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ABSTRACT  

Civil society played significant role in strengthening democracy and good 

governance. The purpose of this study is to analyse the effectiveness of the civil society 

and examine the relationship between the dependent and independent variables. 

Therefore, there are four independent variables (civic engagement, civic participation, 

civic association, and co-operation/ partnership) and one dependent variable (civil society 

effectiveness). 

After going through the extensive literature, the researcher developed the research 

instrument and its validity and reliability was ensured. A survey questionnaire was 

distributed to all the seven categories of participants, and in response of 650 

questionnaires 600 were received back. For empirical verification, in depth statistical 

tests were applied, including Standard Regression, Structural Equation Model (SEM), 

One Sample T-test, and correlation is applied to test various assumptions of the study. 

Statistical analysis revealed that independent variables significantly contributed to the 

dependent variable. This study signifies the impact of independent variables (civic 

engagement, civic participation, civic association, and co-operation/ partnership) to 

achieve the effectiveness of civil society. Along with this, both (national and 

international) databases have been used for the qualitative analysis. Therefore, databases 

and survey results showed similar results.  

This research revealed that civil society does not hold good history in Pakistan. 

Both civilian and military dictators did not give free space to the civil society in the 

country. This showed that civil society organizations had a limited political space in the 

country. Therefore, CSOs have limited impact on policy making and implementation. 

Government always imposed draconian laws to suppress the civil society in the country. 

The study also indicated weak civil society in the country. The research recommends that 

civil society should move beyond the awareness raising to mitigate the conditions 

conducive to spread of terrorism and extremism, which include marginalization, injustice, 

and violation of human rights, lack of rule of law, fragile democratic culture, and poor 

governance. 
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CHAPTER 1 

INTRODUCTION 

 

1.1. BACKGROUND OF THE STUDY 

This study aims at analyzing the effectiveness of civil society in Pakistan. It seeks 

to do so by exploring the wider role of civil society in building and promoting democracy 

and good governance. Effective governance and collective decision making are the 

byproducts of government, civil society, and the business sector. Therefore, this study 

attempts to outline the model of an effective civil society, based on the broader contours 

of numerous components that significantly contribute to building a democratic society. 

By analyzing potential factors, it further explores the diverse dimensions of operative 

civil society and the strong role it can possibly play. This dissertation, based on an 

extensive literature review and data survey, will contribute to an understanding of civil 

society in Pakistan, while attempting to identify and stress possible areas of its 

improvement.  

Globally, civil society is emerging as a significant entity today. Kofi Annan, the 

former UN Secretary General, expressed the vitality of civil society as “The United 

Nations once dealt only with governments. By now, we know that peace and prosperity 

cannot be achieved without partnerships involving governments, international 

organizations, the business community, and civil society. In today‟s world, we depend on 

each other” (Kofi Annan, 1999). The civil society exhibits different roles across the 

globe. Each country‟s distinct level of empowerment and participation reflects in the 

level of its civic health. I maintain that for the promotion of democracy, good 
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governance, and economic prosperity an enabled civil society is vital. A vigorous civil 

society points to healthy norms of a strong democracy. During the last decade, the 

debates globally have created polar, at times antagonistic, relations between the state and 

civil society. Stemming from the neo-Gramscian literature of the 1980s, the state was 

perceived as “a hegemony protected by the armor of coercion,” whereas civil society was 

observed as the bearer of democratization and the agent for setting limits on state power. 

Hence a vibrant civil society became an essential pillar of a mature democracy. 

Moreover, civil society organizations (CSOs) are now perceived as representatives of 

diverse and sectorial interest groups, widening access to and public participation in public 

institutions and the process (Muthien et al, 2000).  

Governance flourishes when facilitated by an empowered and active civil society. 

Civil society provides avenues to people for effectively participating in dialogue and 

decision-making, on matters of public and collective concern. The state and community 

gel together in the presence of a responsive and vibrant civil society. According to Elliott 

(2003) “civil society is a sector of associations or space between the family and state 

where people associate across ties of kinship, aside from the market and independent of 

the state.”  Muthiah Alagappa (2004) considers a civil society as a “distinct public sphere 

of organization that takes collective action to deploy civil means to influence government 

and its policies for the common good.” Voluntary and non-voluntary organizations of 

civil society take collective action and pursue public interest. This definition draws 

attention to the collective action of civil society organizations in constructing, expanding, 

and protecting a political system as well as restructuring relations among social actors in 

different realms. 
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The World Bank (2012) defines civil society as a “wide array of non-government 

and non-profit organizations that have existed in public life, expressing the interest and 

values of the members or others based on ethical, cultural, political, scientific, religious, 

or philanthropic considerations”. Therefore, civil society organizations (CSOs) comprise 

of community groups, non-governmental organizations (NGOs), labour unions, 

indigenous groups, charitable organizations, faith-based organizations, professional 

associations, and foundations.  

A civil society is a site where people come together to make changes in their lives 

and share common interests. They are members of civic associations, including voluntary 

and community organizations, trade unions, co-operatives and a variety of informal 

associations. These organizations and associations are the „glue‟ that binds society 

together. A vigorous civil society shapes durable links between government, community 

and individuals, while generating trust and confidence among them. It promotes 

participation, social accountability and civic engagement, which leads to a strong 

democracy. Such a society creates mindfulness among community members and 

mobilizes them for mutual interests. Owing to these facts, civil society effectively 

contributes towards improvement of the lives of community and reduces poverty. This, in 

turn, leads to good governance (Civil Society: a framework for action, 2004). 

Weinbaum (1996) viewed that a practical civil society is an important bridge 

between a state and its people. Civil society effectively encourages accountability and 

political participation, which hint to good governance. Even after more than sixty years 

of independence, an effective civil society has not been realized in Pakistan. Due to 

feeble societal forces, civil society in Pakistan has not been involved in the political 
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activities during dictatorial regimes. Further, Pakistan possesses a weak democratic 

culture which has resulted in multiple military take-overs after independence. In the 

backdrop of limited civil society involvement and participation, not a single elected 

government could successfully complete its term of office in Pakistan till 2007. Hence 

Pakistan has had an inconsistent democratic milieu.  

Since independence of Pakistan, civil society organizations have been actively 

involved in rehabilitation and settlement of the refugees. These entities, such as Edhi 

foundation, Agha Khan Foundation, and religious organizations, etc. effectively engage 

in welfare of the poor community. Women's welfare organizations have a remarkable 

history in Pakistan. They have been vigorously engaged in the struggle against military 

dictators and for the women‟s right. Beside this, student unions and bar associations are 

also the most proactive sections of civil society in Pakistan. But, dictatorial governments 

have always imposed “draconian laws” to impede the progress and functions of these 

bodies. Therefore, the journey of development of civil society has been rough and is still 

struggling in Pakistan. Therefore, civic health of Pakistan lies at a critical state, signifying 

its fragility and vulnerability. However, in the last decade, civil society has started 

reviving and actively participating in governance. With freedom of electronic and print 

media, civil society has taken part in the resolution of key issues, like freedom of the 

judiciary, the rules of law and the promotion of democracy. A free print media play a 

pivotal role in sustaining and monitoring a stable democracy, as well as in contributing to 

a greater accountability and good governance. A strong civic culture and civil society are 

imperative to the political development and making government officials accountable.  
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1.2. PROBLEM STATEMENT 

Theorists and academicians have always believed in the role of civil society in 

democracy and governance; they have established that civil society can effectively bridge 

the gap between citizens and state. A civil society occupies a central position in the 

democratic culture and governance.  

According to Shaukat (2007) civil society has come a long way since 

independence of Pakistan. The role, scope, and operation of civil society have changed 

considerably over the years in Pakistan. Civil society has effectively engaged in service 

delivery and welfare of the poor segment of the community throughout the creation of 

Pakistan. Driven by religious values, philanthropy and volunteer services have existed in 

the subcontinent through centuries. All the major religions like Islam, Hinduism, 

Buddhism, Christianity, and Sikhism emphasize and strongly advocate the above 

mentioned phenomenon. Before sub-continent partition, considerable civil society 

participation in basic social services is documented in history books. Civil society 

organizations during partition, not only involved in the basic social service, but also 

engaged in professional and technical education. Anjuman Himayat-E-Islam, National 

Muhammadan Association, Dayal Singh Trust, Nadershaw Edulgee Dinshawjee 

Engineering College and Ganga Ram trust are the prominent example of those times.  

Broadly speaking, we can categorize civil society in Pakistan in three generations. 

First generation dealt with service delivery and welfare of the community. Whereas the 

second and third generation civil society organizations dealt with development and 

advocacy respectively. Both civilian and military governments have encouraged first 

generations of civil society organization as I mentioned above. Apart from this, 
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governments (civilian and military) discouraged second and third generations of civil 

society organizations in the country. Student unions, lawyers' unions, and professional 

unions have been mostly banned by military dictators. Similarly, civilian governments, as 

of Zulifqar Ali Bhutto, imposed sanctions on civil society organizations and discouraged 

its participation in governance. Therefore, civil society had limited participation in policy 

and decision making process. It also had limited input in law-making since independence 

of Pakistan. However, in the last decade of 20th century, civil society gave valuable input 

in the formulation of laws for non-profit organizations. Since the last decade, civil society 

is participating in governance and democracy. Therefore, independence of judiciary and 

restoration of democracy are the two prominent examples of civil society movements in 

the recent history of Pakistan.  

As I mentioned above, the role, scope, and operation of civil society have changed 

considerably over the years in Pakistan. Now civil society occupies the central position in 

governance and democracy. Therefore, its effectiveness ensures good governance and 

democracy in the country. Globally, despite its centrality, civil society is facing numerous 

challenges too. Many institutional and structural challenges confront civil society, hence 

impeding optimal function of civil society. Trends across the globe showed that a vibrant 

civil society ensures human rights, rule of law, and service delivery. It also acts as a 

watchdog and holds all stakeholders accountable. In order to ensure these functions, civil 

society has to include aspects like civic engagement, civic participation, civic association, 

and co-operation/ partnership.  

However, in Pakistan there is a void between existence of effective civil society 

and actual civil society practice in governance and democracy. As I discussed above, 
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civil society has had limited participation in governance and democracy as well as in the 

policy making process. Weak rule of law and lack of human rights has led to limiting the 

role of civil society for ensuring good governance and democracy. In this backdrop, this 

research will find the relationship between civil society effectiveness, civic engagement, 

civic participation, civic association, and co-operation/ partnership.    

 

1.3. RESEARCH QUESTIONS  

In this research, I am primarily concerned with the effectiveness of civil society in 

Pakistan. This research is governed mainly by the proposition that to what extent is the 

civil society in Pakistan effective and engaged. In addition, I have three driving research 

questions about this broader query. These are: 

1. Is Pakistani civil society effective or not effective in term of civic engagement, 

civic participation, civic association, and co-operation/ partnership?  

2. Does any relationship exist among the civil society effectiveness and their 

predictors such as civic engagement, civic participation, civic association, and 

co-operation/ partnership?   

3. What is the impact of the predictors of the study such as civic engagement, civic 

participation, civic association, and co-operation/ partnership on the outcome 

variable civil society effectiveness?  

The driving research questions are very important to know the relationship 

between independent and dependent variables. After going through an extensive literature 

review, this research divulges that civic participation, engagement, association and 

cooperation/partnership are the effective tool to ensure effective civil society.  
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1.4. PURPOSE OF THE STUDY 

This study focuses on different dimensions of effective civil society in Pakistan. 

Independent variables in this research, i.e. measures of civic engagement, civic 

association, civic participation and cooperation/partnership, are studied and the extent of 

the viability of a civil society will be judged against these variables.  

The main purpose of this study is to access the level of effectiveness of civil 

society in Pakistan through analyzing above-mentioned variables in the Pakistani context. 

This research will also propose measures to encourage civil society to become more 

vibrant and effective and thereby promote democracy and good governance. Though 

detailed accounts of effective civil society have been researched throughout the world, 

this dissertation will focus on the aspect of vibrant civil society in good governance and 

democracy with special attention to Pakistan.   

 

1.5. OBJECTIVES OF THE STUDY  

In this research I intend to  

1. Find out whether Pakistani civil society is effective or ineffective (in term of 

civic engagement, civic participation, civic association, and co-operation/ 

partnership) 

2. To explain the relationship between the civil society effectiveness and its 

predictors (such as civic engagement, civic participation, civic association, and 

co-operation/ partnership) 
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3. Determine the impact of the predictors of the study (such as civic engagement, 

civic participation, cooperation) on the outcome variable (of civil society 

effectiveness) 

 

1.6. LIMITATION AND DELIMITATION OF THE STUDY 

This research is set out with assumptions in mind, which implies certain limitation 

that are as follows:  

a. The ideas and issues discussed in this study are applicable to all factions of the 

society in Pakistan.  

b. Due to its scope and nature, this research (and the model it is based on) has the 

potential to be generalized on the overall civil society in Pakistan. It can be 

adapted for future researches in this area.  

c. This research is limited to seven sections of civil society i.e.  

1. Academia/ professionals,  

2. Civil society activist and CSO personals,  

3. Individuals,  

4. Lawyers,  

5. Media personals/ journalists,  

6. Political workers,  

7. Students.  

d. Above mentioned proactive sections of civil society of Pakistan have been 

selected on the basis of their participation in the socio-political movements in the 

country. 
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1.7. ORGANIZATION OF DISSERTATION 

 This dissertation is divided into eight chapters. In Chapter One (The 

Introduction) I open the initial discussion on the dissertation topic and significance of 

the civil society. I then explain the focus, limits, and delimitations of this study. I also 

elaborate on civil society, types of civil society organizations, aims and objectives of the 

study. I provide a brief overview of civil society in Pakistan and explain the present 

conditions of civil society in Pakistan. I conclude by outlining the structure and content 

of each of the eight chapters of the dissertation.  

In Chapter Two (Literature on Civil Society) I provide the concept of civil 

society and operation of civil society, with respect to democracy and governance. The 

concept of civil society is discussed in detail through an extensive critical review of 

literature, focusing in particular on the emergence of civil society to a vibrant civil 

society. With examples of governance in different countries, it also describes the role of 

civil society in promoting good governance and strengthening the democracy. The 

concept of civil society in Islam is briefly discussed in this chapter as well. I have 

presented a theoretical perspective of civil society and views of different theorists about 

civil society and its impact on democracy and governance. This chapter also presents the 

comparative study of civil societies, a segment which is divided into three categories, i.e. 

Western civil society, American civil society, and Asian civil society. This overview 

enables us to understand the catalytic role of civil society in achieving good governance 

and strengthening democracy. 

Chapter Three (Effective Civil Society indicators and Dimensions) presents a 

comprehensive review of related literature in this domain. After going through an 
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extensive literature review, it is revealed that the efficiency of a civil society can be 

guaranteed through proactive civic engagement, civic association, civic participation, and 

cooperation/partnership. Four key models of effective civil society are discussed in this 

chapter. Building on them, I have developed theoretical/ conceptual framework of the 

study. Variables (dependent and independent) of the study are extensively discussed in 

this chapter, as well as critically analyzed with relation to all the dimensions of civil 

society.  

Chapter Four (The Case of Pakistan) presents the state and notion of civil 

society in Pakistan since independence. An outline of civil society is presented in detail. I 

have categorized civil society in Pakistan into two main sections, i.e. before and after 

independence. I have discussed the role of CSOs in all walks of life, i.e. service delivery, 

welfare and development, human right, advocacy and awareness, etc. I have also 

incorporated two case studies of the civil society in Pakistan, i.e. restoration of judiciary/ 

democracy movement and civil society‟s responses to natural disaster (e.g. floods and 

earthquakes). This chapter also discusses the constitutional framework for the civil 

society in Pakistan. All the articles of the 1973 Constitution of Pakistan, which address 

civil society and CSOs, are mentioned as well as discussed at length in this chapter. 

Chapter Five (Conceptual Framework and Methodology) explains the 

hypothesis, conceptual framework and operational definitions of the study. I outline all 

the dimensions, terms, independent and dependent variables of this study. On the basis of 

an extensive literature review, I develop the theoretical framework of the study. The 

conceptual framework of the study is discussed in detail. I also explain the hypothesis of 
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the study in this chapter. I conclude this chapter by explaining detailed research 

methodology and research design of my study.  

Chapter Six (Data Collection and Analysis) continues to explain data collection 

and data analysis of the study. In Chapter Seven (Discussion on Effectiveness of Civil 

Society), I present the qualitative discussion on the data analysis. In Chapter Eight 

(Conclusion and Recommendations), based on the findings, I present the outcomes and 

conclusions on the effectiveness of civil society in Pakistan. This chapter suggests 

measures for positively improving civil society, to strengthen democracy and promote 

good governance in Pakistan. 

    

1.8. SUMMARY OF THE CHAPTER 

The worth of a lively civil society in democracy and good governance has been 

noticed in this chapter. Effective civil society plays a pivotal role in sustainable 

development and empowerment of a community. The introduction and purpose of this 

study have also been viewed beside the discussion of different definitions of a civil 

society as well as types of its organizations. A robust civil society builds strong links 

between citizens and a state and encourages social harmony among a community. Along 

this, the brief background of civil society in Pakistan has also been presented to make 

certain notions regarding civil society clear. I have also explained the main and driving 

research question of my study. At the end of this chapter, I have presented the outline of 

the dissertation.  
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CHAPTER 2: LITERATURE ON CIVIL SOCIETY 

This chapter provides conceptual background on civil society and theories on the 

emergence of an effective civil society. It starts with the concept of civil society‟s 

presence in western, non-western, and Islamic societies. It incorporates the views of 

different theorists, to demonstrate that civil society is an important tool in achieving 

democracy and good governance. This chapter also interrogates civil society in 

contemporary contexts. At the end of this chapter, I will discuss in detail the comparative 

perspective of civil society in different countries.  

 

2.1. CONCEPT OF CIVIL SOCIETY  

According to Egbert Harmsen (2008) the concept of civil society as the realm of 

voluntary self-organization and civic association has largely been defined in the contract 

to the state. This perception of civil society emerged from the late 18
th

 to early 19
th

 

century in Europe.  During this period, the rise of the bourgeois classes occurred in the 

process of emancipating themselves from the parameters of absolute monarchy, church, 

and traditional bonds of kinship. This process was supported by political philosophers 

such as Ferguson, Hegel, and DeTocqueville, who envisioned a society of autonomous 

individuals, who on a voluntary basis would group together to defend and promote their 

common interests. This civil society engages in social accountability and holds state 

authorities accountable for their deeds. However, the concept of civil society disappeared 

from frequent usage in the early 20th century. The term civil society emerged in 

discussions in the 1980s, and the key focus of civil society was to protect an individual‟s 

rights as well as society‟s interests. During the 1980s and early 1990s, development 
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experts and policymakers in the Western world highly criticized the role of the state in 

economic and social development, in developing countries. The state was criticized for its 

lack of accountability and representativeness, authoritarianism, corruption, wasteful 

expenditure, and distortion of market forces. The World Bank promotes and strengthens 

the NGOs in developing countries for the societal benefits, holds government authorities 

accountable, maintains social and economic justice, democratization as well as protecting 

the citizens‟ right. The new idea among established Western development institutions 

became the partnership between market, state, and civil society for the sake of 

development. Civil society came to be seen as the natural haven for the positive human 

values in the realm of democracy, equality, freedom, and human rights.  

Andrew White (2006) argued that civil society is essentially the residual part of 

society that fills the gap between the state and the individual. Much of what has been 

written and discussed by political theorists, lawyers, and government policymakers about 

the positive effect of vibrant civil society. Therefore, “robust civil society plays essential 

role in achieving democratization, good governance, rule of law, environmental 

regulation, gender equality, labor rights, and poverty reduction.” Although a strong civil 

society may not be quite the universal solution for the societal problem that many are 

seeking, but it can be a powerful step in the direction of better governance that is 

transparent, accountable, and better public service provision by the state to its citizens. 

He further describes that the concept of civil society has changed in meaning from early 

discussions by Cicero and other Roman and Greek philosophers. They used the term to 

refer to state and civilization based on the rule of law. Thomas Paine and Georg Hegel 

gave the modern concept of civil society that separates civil society from the state 
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(White, 2006).  After that, Karl Marx, who saw civil society as “crass materialism” 

emerging out of capitalism, gave the concept of civil society. In the view of Neo-Marxist 

theorist, Antonio Gramsci, “civil society is the realm of independent and autonomous 

political association, holding in check the tyranny of the state.” Therefore, the term civil 

society is an evolving and often contested construct whose meaning has varied in 

different times and places. 

The concept of civil society emerged through the active cooperation of the civil 

society organizations (CSOs) and members during the last century. The term civil society 

introduced free-from-state control over civil society in the Eastern Europe. Civil society 

operates independently from state and market (David, 1997)  

Rupert Graf Strachwitz (2007) asserted that the concept of civil society exists 

through ages in Europe. For the last 400 years, the Europe focused on state as well as 

market forces in discussions, instead of civil society. Political theorists developed nation 

state in the 16
th

 and 17
th

 centuries in the some European countries. There has been a 

gradual development of this concept of society to one, which seems better suited to the 

challenges of the 21
st
 century. In the late 1980s, civil society has been focused and given 

voice in public affairs in Central and Eastern Europe. After that modern civil society won 

universal acceptance and it now effectively participates in advocacy, provision of public 

services, social accountability, and intermediary functions that contribute for societal 

goods. 

According to Jalusic (2002) there has been tremendous growth in civic sector, in 

Central Eastern Europe of mid-1990s. NGOs actively participated in addressing societal 

issues and women took advantage of the new political wave. Further, NGOs efficiently 
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took part in the provision of public services, i.e. health, education, human rights, and 

women protection etc.  

According to World Bank‟s report (2010), the term civil society is used to denote 

the wide array of CSOs, both NGOs and non-profit organizations (NPOs) that have an 

existence in public life, expressing the societal interest, based on cultural, ethical, 

political, religious or philanthropic considerations. Therefore, CSOs refer to community 

groups, NGOs, labor unions, indigenous group, charitable organizations, faith-based 

organizations and associations etc. (World Bank, 2010).  

The term civil society was initially used to describe the popular movement in 

Latin America that sought to counterbalance the power of oppressive governments on one 

side and unfair international interest on the other side. Civil society has expanded to 

include multiple non-state actors comprising formal/ informal organizations/ networks 

and social movements. Several NGOs have flourished and recognized as an important 

factor in global governance after the cold war. Civil society is usually contrasted as 

belonging to the state, and the political sector (political parties) as an alternative means to 

directly represent the will of the poor segment of the society (Anderlini & El-Bushra, 

2004).  

Encarnacion (2003) asserted that the concept of civil society has taken significant 

denotation at the beginning of the new century. Therefore, civil society became a hot 

issue in the world of ideas. It is almost impossible to read an article on domestic or 

foreign policy without coming across the different aspects of the concept of civil society. 

Hillary Rodham Clinton‟s point of view in “It takes a village” and George W. Bush‟s 

agenda for a “compassionate conservatism” is a request for the greater civic engagement 
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of CSOs in the service delivery. For both Clinton and Bush, the involvement of the CSOs 

in service delivery, health, and education, etc. are not only beneficial for the common 

good by empowering the community and local institutions but also enhance the efficiency 

in the service delivery of public services. Vibrant and robust civil society is also remedy 

for the ills afflicting democracies, particularly the apathy, dissatisfaction, and mistrusts 

that ordinary citizens feel towards their governing institutions. Strong civil society leads 

to the inescapable conclusion that robust civil society can be regarded as a remedy for the 

developing world. During the last decade, a number of academic and policy experts have 

declared that civil society is the ideal vehicle to dislodge undemocratic rules. These 

experts believe that civil society is the lethal weapon against the corrupt, incompetent 

government, and dictatorship. For them, civil society is a valuable tool to fortify civil 

liberties and human rights, to encourage good governance and economic prosperity, to 

improve health, to handle nationalism and ethnic conflicts and to brace democratic 

institutions and practices. Civil society performs an effectual role in the transition from 

authoritarian rule to stable democracy. Vigorous civil society and flourishing democracy, 

strengthen each other. 

Hildy Teegen (2004) believes that civil society acts as a third key set player in the 

value creation and governance around the world. Civil society is also deemed as a third 

sector or non-profit sector. The third sector is used as an umbrella term to explain all 

aspects of society that extend beyond the realm of the public and private sector. Civil 

society actions are independent of state and market. Civil society pursues the common 

interests which are important for the society, its individuals and collectively, since 

individuals benefit from associations with one another in various ways and dynamic 
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societal forces collectively allow individuals‟ broader opportunities to shape their civic 

associations.  

 

Figure: 2.1 

 

Source: Hildy Teegen, J. P. (2004). The Importance of nongovernmental organization in Global 

Governance & Value creation: An international Business Agenda. Journal of international Business Studies 

, 35, 464 

 

He further categorizes civic associations being voluntary and characterized by 

individuals coalescing around the common interest, needs and promotes collective 

actions. Individuals seek to achieve desirable goals through a collective effort that could 

not achieve by acting alone. Civil society is an effective tool to shape the political and 

social reality as well as invoke the rights of public debate around the common concern. 
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Civil society actors pursue political ends outside the traditional boundaries of the state 

mechanism.  

According to Encarnacion (2003) the transition of authoritarian (or totalitarian) 

rule to democracy, of dozens of nations, is the most important political happening of the 

last three decades. Almost, irrespective of the geographic setting any political opening 

can evolve into a consolidated democracy, which appears to depend upon one 

indispensable condition that is the emergence of a vibrant civil society. He further 

describes that an effective civil society is the key component of successful democracies 

while a weak civil society is the root of failing democracies. Civil society has played a 

major role in achieving democracy in Spain. Many scholars of Spanish political history 

recognize that robust and vibrant civil society as the foundation of Spain‟s successful 

democracy. On the other side, post-transition studies in Spain show civil society deficit 

that afflicted the nation during strong democracy. Therefore, lack of civic engagement is 

found in Spanish associational life. 

While, in Brazil citizen participation successfully ended the military rule in the 

country (1985). In Eastern Europe and South America, in the aftermath of authoritarian 

rule in Brazil is known as the paradigm of civil society resurgence, which is rooted in the 

long struggle for democracy. Catholic Church plays an energetic role in organizing 

society against military rule. Citizens actively participate in the all kinds of CSOs such as 

NGOs, unions, religious and recreational groups etc. 

2.2. CONCEPT OF CIVIL SOCIETY IN ISLAM 

Ira M. Lapidus (1992) explained that Arab society was integrated in all aspects, 

such as political, social and moral, under the guidance of Islam. First time in the history, 
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the Arab community was unified under the great leadership of Prophet Muhammad 

(PBUH) in the seventh century. The Holy Prophet (PBUH) brought together the Meccans 

who left their home to join his community, the Medinans who accepted Islam, individual 

Arabians who immigrated to Medina, fractions of clans, converts made among the 

aristocratic families of Mecca and various tribes in the Western Arabia; he unified a 

disparate and fragmented population into a single community. The Holy Prophet (PBUH) 

as an economic and political leader, is an exemplar of individual righteousness and 

morality. According to W. M. Watt (1955) in this Islamic community, there was no 

distinction between religion, religious authority, the state, and secular authority.  

Lapidus (1992) argued that the reformers such as the Holy Prophet (PBUH) found 

their supporters in tribal or other fictionalized societies. They followed the Holy Prophet 

(PBUH) and attempted to integrate individuals, families, clans, lineages and clientele 

groups into a unified body. Such movements include, in North Africa, the Fatimids, the 

Al-moravids, the Almohads, the Sa‟di and Alawite dynasties in Morocco, the Safavid 

dynasty in Iran and throughout the Muslim World. All these movements exemplify the 

impulse to re-create under religious leadership that will exemplify the ideal community of 

the first golden age of Islam.  

According to M. K. Masud (1993), Islam began in Mecca as a civil society protest 

against the prevailing state affairs. The Prophet Muhammad (PBUH) had joined Hilf al-

fudul, which stood for the promotion of justice. Muslim societies considered the state as a 

necessity for the realization of Islamic teaching, but in the early period of Islamic history, 

for the better protection of their interests, the Ulema (religious scholar), the merchants 

and the professionals formed associations. The institution of Waqf also supported the 
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associations of other trades and professions. Waqf maintained the Bazaars in the Muslim 

worlds and provided residence and education to the visiting traders. He further describes 

that an Islamic civil society was based on the principle of the rule of law, Shari’a, which 

covered every aspect of life such as social, economic, and political etc and reassured the 

protection of rights and societal interest. There are two types of duties according to 

Islamic law, i.e. individual duty and societal duty. Individual duty is performed by every 

individual himself/ herself, whereas a society appoints groups of people or individuals to 

perform societal duty on their behalf. Thus, Islamic law developed the idea of a social 

order in the society.  

Islamic institutions such as Awqaf, A. White (2006) believes, played a role in the 

development of civil society in South Asia. Therefore, religion and religious practices 

played a crucial role in the development of the non-profit legal system. Islamic scholars, 

including Elisabeth Ozdalga and Suna Person, find contemporary Islamic movements to 

be as “modern propellants of civil society by serving to challenge the authoritarian states 

of the Muslim world”. They further describe that Islam possesses a very rich and 

extensive heritage of civil society, especially through various philanthropic and charitable 

institutions. These institutions have been the fundamental part of Islam since its very 

inception. These institutions work for the benefits of the poor and also provide public 

services such as education, soup kitchens, and health etc. Islamic philanthropy, 

traditionally has sought to integrate economic development and social services into 

philanthropic and charitable activities. Islamic institutions have been actively involved in 

the provision of basic public services to the poor segment of the society since the 

emergence of Islam. 
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Charity, according to Muhammad Ali (1990), is among the five pillars of Islam. It 

is broadly interpreted as “spending out of whatever has been given to man, stand for 

charity in a broader sense, i.e., for all acts of benevolence and doing good to humanity in 

general. For what God has given to man is not only the wealth that he possesses but also 

all the faculties and powers with which he has been gifted.” Professor Azim Nanji (2000) 

discusses the concept of charity by relating it to its evidence and teaching in the Holy 

Qura‟n. He believes that compassion; social justice, sharing and strengthening all of these 

are encompassed in the Holy Quranic articulation of the ethical concept of charitable 

giving. This message is aimed not only to correct social ills or sufferings, but also reflect 

on the moral and spiritual value attached to the use of wealth, resources and affect the 

welfare of individuals and society.  

M. Kamalo (2001) argued that Islam, besides being a set of beliefs, also provides 

the concept of political theory and has been a source of legitimization of political power 

in Islamic countries. The Ulema represent the legitimization of political power and enjoy 

a highly influential position in a society. They play a major role in social institutions, 

such as education, marriage, burial, the collection and redistribution of taxes and 

registration of property etc. These daily duties reinforce their status in a society. They 

have been playing a significant role in the bazaar (place of economic activities). A 

bazaar used to be at the heart of the Muslim community and one could hardly refer to an 

Islamic town or city without a bazaar. The merchants, producers and shopkeepers 

gathered in the bazaars for business. The Ulema helped the market segment of society for 

legitimization and management of their economic activities. They also promote societal 

interest and create a balance of power between citizen and state.  
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2.3. THEORETICAL PERSPECTIVES ON CIVIL SOCIETY 

The concept of civil society has changed from time to time. The term civil society 

is not novel and has even existed in the period of the Greek city-states. In the ancient 

Greek, polis was a small self-governing community with citizens living in the city. 

Citizens were actively engaged in government function. Greek polis was run by the 

assembly of male citizens, who used to meet ten times in the year and there was a council 

of five hundred people that was an executive steering committee for the assembly (V. A. 

Zoeram, 2010). According to Ehrenberg (1999) the first coherent formulation of civil 

society emerged in Greek city-states where people‟s lives were considered in separate 

spheres. Therefore, societal interest was achieved through public debates and collective 

actions. He further describes that Aristotle considered the polis as the sovereign of all 

human association because polis is created for the purpose of superior life.   

Cohen and Arato considered that Aristotle presented the first version of civil 

society under the heading of politike koinonia (political society/ community). In his view, 

the political community is shaped by free and equal citizens under a legally defined 

system of the rule of law (Chohen and Arato, 1992).  Carothers (1999-2000) regarded 

that Cicero, as a Roman lawyer, considered civil society equivalent of res publica 

(common wealth) therefore civic groups and individuals united by laws and institutions. 

The development of Roman law that guaranteed individual right helped to separate 

private life from political community as a public life. Leo (2005) argued that Christian 

doctrine emphasized faith and total obedience to priest authority, which were antithetical 

to self-interested forces operating in civil society. The idea of separation of church and 

state is crucial because it supports a relevant historical fact in the development of the 
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state and civil society. He further described that theorists like Martin Luther propose not 

only the clear separation of the Church from the state, but also the separation of the state 

from civil society. Civil society in the sixteenth century does not fulfill the modern sense 

of civil society.  

Theorists such as Hobbes, Locke and Rousseau considered civil society as a stage 

in social evolution. Montesquieu (1689-1755) viewed civil society in the context of the 

societal cooperation in the absolute power of the monarch that was not a realm separate 

from the monarchy. He distinguished between government and society. Hume‟s (1711-

1776) civil society presents a complex account of the interplay between economic, social, 

and political activities. However the significance of free press and informal association 

leads the concept of Hume‟s civil society to the modern concept of civil society (V. A. 

Zoeram, 2010). 

Carothers (1999-2000) deemed that the term civil society was originated by the 

works of Cicero and other the ancient Greek philosophers. Civil society in classical usage 

was equated with the state. The modern thought of civil society was emerging in the 

Scottish and continental enlightenment of the late 18
th

 century. A large number of 

political theorists from Thomas Paine to Georg Hegel are of the view that civil society is 

a parallel domain but separate from the state. They also developed the notion that civil 

society exists when people come together for their own interest and wishes. The term 

civil society became a favorite discussion in the middle of the 19th century. Political 

philosophers focused their attention on the social and political consequences of the 

industrial revolution. After the Second World War, civil society became the center of 

attention through the writings of the Marxist theorist Antonio Gmmsci. He further 
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described civil society as a special nucleus of independent political activity and crucial 

sphere of struggle against tyranny as well as dictatorship. Czech, Hungarian and Polish 

activists also encouraged civil society to achieve common goods. In 1990s civil society 

became the area of interest from presidents to political scientists. The global trend toward 

democracy encouraged civil society in formerly dictatorial countries throughout the 

world. 

V. A. Zoeram (2010) considers the notion of civil society that Hegel presents by 

separating it from private and state sphere. In his book, “Elements of the Philosophy of 

Right” he classifies the differences between state and society. Hegel, Gramsci, and 

Tocqueville identified clear distinction between civil society and state as a realm of 

power. De-Tocqueville‟s concept of civil society was a solution to the threats to 

democracy. CSAs supported the democratic process and safeguard the individuals‟ rights.  

Sulek (2008) presented the three distinct but mutually supportive categories of 

civil society in the modern jargon. These are associational life, public sphere and good 

society. Associational life theorists define society as a function of the various volunteer 

and non-profit organizations/ sectors. Public sphere theorists view civil society as the site 

of public debate that includes independent media, civic forum, debate among citizens and 

demonstration. Good society theorists describe civil society as a normative concept in 

which people would ideally like to live as free and reasonable citizens. He further 

discussed that Aristotle addressed all three modern concept of civil society in his extant 

work, i.e. associational life, which operated within politics and Athenian constitution; the 

public sphere, an arena of debate in rhetorics and in politics. He also describes that 

political regimes are most conducive to the citizens‟ engagement/ participation as well as 
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their conception of political association is synonymous with the modern theoretical 

notion of a civil society. Political associations pursue the common goal of attaining a 

good society.  

Habermas (1996) saw civil society as an effective platform in which citizens 

debate independent of state and other authorities. It connects citizens with public spheres 

through mass media, market and opinion research, public meetings, conferences and 

advertising of political parties and groups etc. Civil society functions as a bridge between 

a society and state. Public sphere performs as an intermediary structure between the 

political system and community. It also enables individuals to contribute and shape 

political process and influence public policy. Peoples' participation in the election process 

provides ample opportunities to participate in the political process. It has the potential to 

increase acceptance of democratic process and legitimize democratic decision-making. 

Therefore, civil society obtains a radically democratic and emancipatory potential. He 

further describes that public opinion influence decision-making through parliamentary 

debates and legitimate law making. The transformation of public influence is called 

“communicative power”. Civil society has the essential democratic potential within and 

with the constitutionally institutionalized decision making processes. An intellectual, 

professionals, advocates, and concern citizens mobilize community through mass 

organizations, social movements and such citizens‟ initiatives identify new problems. 

They also have the capacity to mobilize public effectively for the presentation of societal 

issues through rally, mass protests, persistent campaigning.  

Andrew (1992) wrote that civil society is considered as a third pillar, independent 

of both state and market. It has the potential to safeguard the societal interest and work 
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for the common goals of a community. It is private in content and public in character as 

well as consists of the public sphere of societal communication and voluntary association.  

Gabriel et al (2002) addressed Alexis de Tocqueville‟s work that civil society acts 

as school of democracy. A variety of voluntary and free associations promote civic 

qualities such as tolerance, trust, and participation. These associations strengthen political 

participation in the demonstration of societal interests. Civic associations enhance the 

capacity of citizens and mobilize the community to participate in the democratic 

processes as well as encourage community to stand up for their rights. Therefore, 

voluntary and CSOs stabilize a democratic process and enhance democratic values. The 

civic association networks are effective tools for community socialization, mobilization, 

and sharing information, which leads toward sustainable democracy.   

According to Muller (2006) there were four key reasons for the rise of civil 

society in the 20th century in the Western countries, i.e. 

1) Struggle against the communist totalitarian regime. 

2) Establishment of democratic regime in a short period after the collapse of 

communist regime in 1980s. 

3) Crisis of welfare state, right after the communist collapse in these countries  

4) Reaction to the new forms of social mobility, diversity, speed and scope of 

technology, economic and cultural changes.   

In this dimension, Chandhoke (2004) expresses that the new social movements 

like women and greens, as well as significant development of civil associations, have 

encouraged the revival of civil society and improved the protest movements of a society. 

According to Lavalette and Ferguson (2007), the last two and a half decades have 
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witnessed a huge expansion of NGOs and civil associations across the world. The notion 

of civil society mobilizes the community against corruption, injustice, and discrimination. 

Therefore, civil society effectively participates in promoting governance and strengthens 

democracy.  

 

2.4. COMPARATIVE STUDY OF CIVIL SOCIETY 

A comparative study of civil society can enable better comprehension of the wider 

role of civil society in democracy and governance. This analysis serves as a foundation 

for my study. I have discussed the trends and notion of civil society in different countries 

around the globe, particularly in Asia. Therefore, I have divided this comparison into 

three major categories, i.e. western civil society, American civil society, and Asian civil 

society. 

Paul Dekker and Andries van den Broek (1998) argued that the idea of civil 

society has been used in many ways throughout the world, but the voluntary 

organizations appear to be the core element of civil society. Voluntary organizations 

effectively contribute in flourishing the civil society, which undoubtedly enhances the 

social cohesion and speeds up democratic process. According to these thinkers, 

voluntariness is the guiding principle of civil society and associations as its dominant 

collective actions. The popularity of civil society in the West is due to the widespread 

concern about the presumed decline in social and political engagement in that society, 

which has ultimately affected voluntarism or voluntary organizations. Therefore, 

voluntary associations have been given much attention.  
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CSAs usually provide an effective platform to the members for the political 

participation and demonstrate societal interest. They also mobilize community for the 

common goods. Voluntary organizations also effectively function in all walks of life, e.g. 

health, education, etc. for a poor segment of the society. In Spain, for instance, these 

associations were considered as potential gateways to civic participation and resulted in a 

major shift in its ranking on volunteering through time. The constancy of ranking lends a 

sense of robustness to the measurement of volunteering. The result of the study shows 

that volunteers are more self-directed or motivated to engage in voluntary work. 

Education has positive impact on voluntary actions. Highly educated individuals are more 

engaged in voluntary work than those who have less education. Education has been 

having a positive effect among members of voluntary associations in the USA and 

Netherlands.  

 

2.4.1. CIVIL SOCIETY IN AMERICA 

Civil society and civic associational activities effectively contribute to successful 

governance and democracy. Civil society backs democratization by mediating between 

citizen and state, mobilizing the community to demonstrate societal interest, constraining 

government behavior by stimulating citizen activism and promote or strengthen the 

democratic values. Participation of civil society in a formal group activism contributes to 

higher levels of all the political capital variables. The result demonstrates that more 

formal group activism and higher levels of political capital of urban Central Americans 

associate with higher levels of democracy. Civil society shapes the process of 

democratizations in Central America. Civil society activism plays a major role in both 



30 

 

social and political capital among urban Central Americans. (John A. Booth and Patricia 

Bayer Richard, 1998).  

Moksnes (2010) is of the view that civil society in the United States of America 

plays an effective role as a counterweight to the state, ensuring that the state does not 

expand its claim or sphere of command. Civil society is the vital force to create a balance 

of power between citizens and states. Vibrant civil society safeguards public interest and 

demonstrates community needs. Civil society movements have been active drivers in the 

change from highly authoritarian and repress states to more democratic regimes in the 

Latin America. Social mobilization plays effective role in demonstrating public interest 

and ensuring democratic regimes.  

 

2.4.2. EUROPEAN CIVIL SOCIETY 

According to Dvorˇáková (2008) in 1980s, collapse of communism and 

authoritarian regime in Central and Eastern Europe gave space to the civil society. The 

concept of civil society revived and gained considerable attention in the world of ideas. 

The revival of the concept of civil society was not isolated from the context of social, 

economic, and political changes in the other part of the world that become more visible 

after 1989. Therefore, the reinvention of civil society in Central and Eastern Europe and 

other parts of the world was as important as globalization of civil society. Global civil 

society emerged after the revolution of 1989. The community actively demanded their 

rights and political participation in the democratic process. Individuals have the right to 

demonstrate their demands and influence the policy makers. The basic understanding of 

civil society in Central and Eastern Europe was strongly connected with the rule of law. 
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CSOs actively engaged to ensure the rule of law and demonstrate community concerns. 

Beside this, civil society worked for the empowerment of the individuals and extension of 

democracy. 

Marike Bontenbal and Paul Van Lindert (2008) expressed that civil society has 

played a strong role in collective decision-making and bridges gap between citizens and 

state authorities. Therefore, civil society cooperation and partnership with the local 

government or institutions improves the service delivery that ultimately strengthens urban 

good governance. In order to strengthen their argument, they further discuss two case 

studies from the Netherland. Effective cooperation and partnership improve the service 

delivery and responsiveness. Building relation between CSOs and public institutions call 

for working both sides of the equation. Civil society and local institutions work together 

in order to achieve the good governance and effective service delivery. There is growing 

consensus that the way forward is found in focus on both a more active and engaged civil 

society, which can express the demands of the community, and a responsive and effective 

state, which can deliver needed public services. These case studies shows that city to city 

cooperation has the potential to challenge local government in the south to work 

efficiently and be responsive to citizens‟ needs, while at the same time empower the 

community to raise their voice. In this process, the boundaries between the local 

institutions and civil society wings of C2C intervention and outcomes become blurred. 

This can be considered strength of cooperation between civil society and local 

institutions. Local institutions like municipality, not only work with civil society, but also 

closely work with NGOs and international donors for the betterment of a poor segment of 

the society as well as for the effective service delivery.  
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Zivilgesellschaft (2005) claimed that civil society is a set of social groups, whose 

members‟ act collectively to accomplish societal goals. CSOs address the societal issues 

and communicate societal concerns effectively. Civic society associations (CSAs) work 

for the societal welfare and promote voluntarism in the community. CSOs do not 

distribute profit among stakeholders, which is why this sector is called non-profit sector. 

Voluntary sector such as membership organizations, interest organizations, service 

organizations and sports organizations have strong roots in United Kingdom. CSOs 

provide an effective mechanism to give voice to the poor and underprivileged segment of 

society. CSAs have a positive impact on political attitude and behavior. They also 

promote civic engagement and political participation. CSOs are actively involved in the 

relief work and provide primary needs, such as food and shelter etc. to the affected 

community. CSAs are effectively contributing in democratic governance. Civil society 

plays vital role in the transition from autocratic to democratic system. In Germany, CSOs 

and government work closely together for the societal interest and service provision as 

well. Therefore, to address the needs of the community, CSOs collaboration with 

government has a considerable positive impact at grass root level.  

 

2.4.3. ASIAN CIVIL SOCIETY 

Civil society gained global importance by playing a significant role in the 

transitions to democracy, at the beginning of 1980s. It has been used as a lens to 

understand politics and deployed as a key variable to explain democratic political change, 

especially in developing countries. Despite its western pedigree, the term civil society has 

entered the Asia political discourse. Leaders in government and political society in Asia 
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acknowledge the existence, power and role of civil society groups in the politics of their 

respective countries and in the region at large. But, there is a wide range of variations in 

the conception of civil society and in the attitude of governments and political leaders of 

CSOs. Some governments in the region have a positive attitude towards CSOs and they 

view these organizations as a positive force in the advancement of democracy. Therefore, 

CSOs were actively involved in the political process as well as public policy making 

process. On the other side, some governments in the region have adopted a negative 

attitude towards CSOs and limit the role of CSOs. These governments introduced 

draconian laws to limit the role of civil society in democracy and governance (Alagappa, 

2004).  

In China, it can be observed that how civil society is manifest in different ways. 

According to Saich (2000) there were more than 180,000 registered social associations in 

China in 1998. There were more than 7000 social organizations in Shanghai alone, in the 

same year. He also estimated that all kinds of social organizations (citizen-run 

organizations and economic associations) would be around one million. 

Civil society groups are rapidly increasing in China. Some CSOs are supported 

and funded by the government, while others are funded by the donors, but operate as 

legally registered. A Major portion of unregistered CSOs is functioning at grass root 

level. In 2007, the government estimated that there were three million CSOs existing in 

the country. Only, one percent of the above mentioned CSOs were registered with the 

government (China Daily, 2007). According to Denny Roy (2010) the vast majority of 

CSOs only exists at the local level for the welfare of the local community. Local CSOs 

are actively engaged in environmental protection, AIDS prevention and treatment, 
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poverty alleviation, capacity building, health and education etc. For example, Minban 

Feiqiye Danwei, an NPO, is involved in the provision of basic services of health and 

education, cultural promotion and provision of legal assistance to the needy segment of 

the society.  

The notion of civil society is problematic in China for two reasons. First, China is 

still in the midst of rapid and deep economic, social and political change and the range of 

possible outcomes remains broad. Therefore, the emergence of a strong, independent and 

politically influential civil society in China cannot be ruled out in the medium term. 

Secondly, a few voluntary organizations challenged government and demanded it to 

empower the civil society. But such a change cannot always be achieved through the 

combative means. He further argues that most of the CSOs or groups are properly classed 

as semi-autonomous because they have official linkages and work in concert with the 

authorities. Therefore, these organizations are highly controlled by the government. 

Independent CSOs are very few in number. Most of CSOs do not challenge the 

government, its agenda, and do not effectively limit a government‟s activities, for 

providing basic services to the poor segments of society. 

Jessica Teets (2008) asserted that institutional reforms create space for the CSOs 

to functional independently and reduce state control over them. Due to this, CSOs have 

taken over many aspects of service delivery, formerly controlled by the local government. 

Chinese CSOs have gained more access to the international donors and foreign funding to 

CSOs were increased. Due to this, CSOs are able to expand their activities and function 

more effectively.  
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In Japan, according to Jin Sato (2010), voluntarism can be traced back in the 

seventh century. Domestic voluntary bodies are actively engaged in welfare, education, 

health and occupational training for the needy segments of a society. International NGOs 

have emerged in Japan after the Second World War. Domestic NGOs were majorly 

controlled by government and resulted in limited space for autonomous NGOs. In 1980s, 

however, both international and domestic NGOs expanded their activities. Due to their 

functionality, the government passed an NPO Act in 1998, which gave all NPOs a firm 

legal foundation to expand their domain of influence.  

According to Japan‟s Cabinet Office Survey, more than 85 percent of NPOs 

sought to make strong networking and collaboration with government departments. The 

same report states about future that there is likely to be the same percentage of NPOs 

receiving financial aid from government and seeking government support in the future as 

well (Cabinet Office, 2008). Japanese CSOs are generally financially dependent on 

government. Therefore, they have been shaped by the government conduct (Shigetomi, 

2001). In a cross-national comparison conducted by Johns Hopkins University, Japan 

ranked nineteenth on the civil society index. Japan is one of the lowest ranked countries 

among developed nations (Salamon and Sokolowski and Associates, 2004). Tsujinaka et 

al. (2006) claimed that Japanese civil society has little influence on policy makers. In 

other words, Japanese civil society has limited influence or participation in the public 

policy making process.  

In South Korea, we see the role of civil society in democracy and good 

governance. The term civil society is widely used in South Korea since the democratic 

transition in 1987 which occurred as the consequences of protests by students‟ massive 
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street protests, followed by a large number white-collar workers, and common citizens at 

ground level. Therefore, the enormous mobilization of anti-government protesters forced 

the government to surrender to the people‟s power. The government agreed to organize 

election in the country in 1987 (Hagen Koo, 2000). According to Muthiah Alagappa 

(2004) in 1987, mass rallies, protests and highly mobilized civil society in South Korea 

compelled president Chun Doo Hwan to accept the opposition demand for the 

constitutional reforms as well as to hold elections under the new constitution.  

Hagen Koo (2000) argued that the considerable political liberation began to occur 

from the summer 1987. The industrial revolution had significant impact on civil society 

as rapid expansion of the middle class. The Korean‟s civil society grew as the 

consequences of the vigorous market economy as well as expansion of the middle class. 

This trend was more or less the same as civil society developed in the industrialized 

societies in the west. The emerging civil society in South Korea promoted democracy and 

expired the authoritarian rule in 1987. Civil society grew rapidly in South Korea after the 

democratic transition in 1987. CSOs and voluntary associations played vital role in 

democratic transitions. These organizations included  

1. Citizens’ coalition for economic justice 

2. Anti-pollution movements 

3. Feminist groups 

4. Teachers associations for educational reforms 

5. Journalists associations for press freedom 

6. Citizens’ watch groups for fair election and  
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7. Fight against corruption and pressure groups for the ensuring responsive state 

institutions etc.  

He further describes that three influential movements started for the economic 

justice, environment protection, peacekeeping, human rights and provision of basic 

services. A recent civic activity that gained much attention was a campaign to prevent 

corrupt politicians from running the general elections in April 2000. Almost 400 civic 

bodies formed an alliance for the general election. They released a list of 167 

politicians who were involved in corrupt practices and uncivil activities. They also 

forced the lawmakers to rewrite the election law and ban those politicians. The 

blacklisted politicians were considered ineligible for the general election, but 86 listed 

politicians managed to obtain party nominations and participated in the election. Civic 

alliance lunched special campaign against the blacklisted candidates and only one 

candidate was able to win. This proves the point that vigilant civic organizations are the 

reliable means of exerting pressure on politicians to reform the political process. 

The state and progress of civil society in Indonesia has seen similar development. 

According to Edward Aspinall (2004) in the 1950s and 1960s, Indonesia‟s citizens were 

deeply engaged in associational activities in spite of the high level of poverty and 

illiteracy. CSOs such as labor unions, women‟s organizations, peasant associations, 

student unions and artists' unions, etc. has mushroomed growth during this period. 

Therefore, the vast majority of the adult population was member of political or social 

associations in the mid-1960s. Associational activities failed to achieve democratic 

political change in the country and increased violent conflicts. This trend culminated in 

1965 with one of the late twentieth century‟s bloodiest massacres and the inauguration of 
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one of its most durable authoritarian regimes, the New Order of President Suharto (1966-

98). After three decades of military rule, civil society activist actively engaged to 

organize entire segment of civil society. In 1990s, a revival of independent associational 

life was visible and more assertive. Therefore, energetic NGO sector emerged and played 

a considerable role to overthrow the Suharto regime.  

Hadiz (1997) viewed that the New Order regime implemented draconian laws to 

repress, control and proscribe independent CSOs. The main purpose of these laws was to 

implement the government agenda and prolong the dictatorial regime. In late 1980s and 

early 1990s, the lower class protest started and had considerable impact on national 

politics.  

Stanly (1994) wrote that farmers and other members of rural communities started 

protesting against the government when it attempted to relocate approximately thirty 

thousand people to make way for a massive reservoir. These protests attained significant 

coverage in the national press. Rural community was actively involved in demonstrating 

their concerns. They complained that the military forced them to leave the place and 

government offered inadequate compensation. According to Edward Aspinall (2004) 

many of rural community refused government compensation and did not leave their place 

as well. Local NGOs and students joined the rural community against government action. 

International NGOs and foreign donors raised certain issues and also supported local 

NGOs and the community. Students started a violent protest in the capital against 

Suharto‟s government. The Kedung Ombo (affected community) challenged the 

government action in the Court. The Kedung Ombo case became a vital cause of the late 

New Order.  
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Beside this, disputed land cases increased in the 1980s and 1990s. The 

authoritarian government expropriated land from the local community for private and 

public development projects like golf courses, hotel complexes, plantations, agro-industry 

projects, factories, refineries and residential housing. In most cases, the developer offered 

very little or no compensation to the landowners. For example, in the Cimacan case in 

West Java, farmers complained they were offered the equivalent of the price of an egg for 

every square mater of their fertile land. Local landowners resisted and protested against 

the government action. Security forces dealt with protestors heavy-handed. The local 

community was arrested and tortured by the security forces. Their house and crops were 

burned down and they were forced to leave the place. There were hundreds of cases 

reported between July 1994 and September 1996 (Lucas and Warren 2000).  

Middle class activists emerged as a new civil society group and made their active 

involvement in human rights, rule of law, and democratization. NGOs were also 

vigorously involved in land disputes and supported affected rural community. LBH, the 

private institution best known for defending the legal rights of the rural community, 

supported the landholders in legal matters. LBH developed a structural legal aid for the 

affected people. Its lawyers were working closely with NGOs and student groups to take 

land cases to court. They enthusiastically demonstrated and publicized the land issues at 

the national and international level. They also organized and encouraged victims to 

defend their rights (Aspinall, 2000). NGOs were seen to have a mushroom growth in the 

rural areas in 1990s. Farmers and labor were actively involved in the protection of the 

rural landowner community. NGOs and civil society activists organized seminars and 

conferences to discuss issues of agrarian reforms. Thousands of hectares of land were 
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seized by farmers in the years following Suharto‟s resignation. There was also a rapid 

expansion of associational activity (Edward Aspinall, 2004).  

The effective role of civil society can be viewed in another part of Asia, 

Malaysia. Denison Jayasooria (2010) argues that CSOs have played a dynamic role in 

enlarging the democratic space for citizens‟ participation. Mostly CSOs are led by the 

middle class community and located in urban areas. But, these CSOs have made a lasting 

impression on society throughout the country. Civil society activists tend to be actively 

involved in the processes of policy-making and policy advocacy. They are also 

dynamically engaged in demonstrating public concerns and needs of the community to 

the government. CSOs also mobilize the community to influence government policy for 

the societal benefits. Civil society is playing a major role in social accountability and 

making government office accountable. Beside this, CSOs are vigorously betrothed in the 

provision of basic services, protection of human rights and poverty alleviation as well. 

Civil society activist participates in the election process and becomes the Member of 

Parliament: both federal and state assemblies. Such aspects bring a drastic change to civil 

society involvement. Therefore, they (civil society activists) effectively demonstrate and 

pursue public interests.  

Such activists played a significant role during the independence movement. Civil 

society activists joined political parties to struggle against British colonial rule. Civil 

society became concerned with the protection of fundamental rights soon after 

independence. The Mahathir era dealt heavy-handedly with civil society. There were 

major crackdowns on civil society activism, especially during the 1987 operation Lalang, 

preventive detentions under the Internal Security Act. During this period, government 
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imposed draconian laws to limit fundamental liberties such as the Police Act, Societies 

Act, Printing Press and Publication Act, Official Secrets Acts and University and 

University Colleges Act. Most fundamental right was restricting the judicial review of 

executive action through the “ouster clause”. This was the dark period when fear 

dominated civil society actors. In spite this; civil society movements emerged to support 

social change in the country. There was a massive increase in CSOs and civil society 

activists as well. They were actively involved in the protection of human rights, 

consumer rights and especially worked in the forest-based communities. Abdullah 

Ahmad Badawi became the prime minister in 2003 and opened the new democratic space 

for the civil society. The Abdullah government promised greater democratic space and 

themes such as transparency, accountability and good governance. Although the period 

did not see any legislative amendments to laws that curtailed fundamental liberties, 

nonetheless there was greater public confidence to speak up on critical aspects of 

governance (idem).  

Z. Ibrahim (2008) viewed the mainstream media including Print and electronic 

(TV and radio) as formally under the control of either the state, political parties with the 

Barisan National or Private business linked with the Barisan National Government. 

Denison Jayasooria (2010) argued that social media (internet) played a momentous role 

in providing information to society rather than mainstream media. New tools of 

information technology were well utilized by CSOs and activists to influence public 

opinion. Therefore, social media played an important role to empower the poor 

community. The rise of the middle class and resource mobilization provided a dynamic 

space for the growth of civil society. Civil society made a coalition with political parties 
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for clean and fair election in the country. CSOs networking enhanced performance of 

civil society. Therefore, seventy-five CSOs and opposition political parties established 

this coalition on 23 November 2006. BERSIH staged a mass rally on 10 November 2007, 

with 40,000 people walking the streets. 

Civil society in India, according to Amitabh Behar and Aseem Prakash (2004), is 

very vibrant. With a dynamic civil society sphere, it occupies an important space in the 

dynamic political landscape of the country. Its objectives, strategies and influence are 

constantly being shaped and reshaped by a complex interplay of state, society and the 

evolving processes of democracy in the country. Therefore, the role of civil society in 

political change has increasingly become dominated over the time but with two opposite 

processes. One section of society, the uncivil elements occupying the civil society space 

successfully criminalized Indian politics at macro and micro level, to pursue their agenda 

of establishing India as a Hindu Nation. They started Hindutva to reduce the democratic 

space in the country and were considered as an antidemocratic force in the country. They 

also threatened the fundamental building block of the secularism. On the other hand, a 

large portion of civil society is working at grass root level for the welfare of the 

community. It is also dynamically engaged in development, civic empowerment and 

protection of human rights as well. This section of civil society is attempting to foster and 

consolidate political change, for making the state more democratic.  

Behar and Kumar (2002) believed that in the mid-1980s, the Indian government 

recognized the role of NGOs to fulfill the objective of seventh five-year plan and since 

then the recognition has steadily grown. In 1994, planning commission organized a 

meeting of over a hundred NGOs, cabinet ministers and federal and state government 
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officials, which drafted an action plan to create a collaborative relationship between the 

government and NGOs. Beside this, the process of democratic decentralization played 

significant role in the development of CSOs and provided a considerable contribution in 

all walks of life.  

Katzenstein et al. (2001) interrogated that local NGOs formed networks to 

enhance their efficacy. In order to intervene in the process of economic and political 

decision making, from the perspective of a common man, the National Alliance for the 

People’s Movement was formed as an umbrella group of more than a hundred grass root 

organizations. According to Amitabh Behar and Aseem Prakash (2004) large alliances, 

activist organizations like the People’s Union for Democratic Rights and People’s Union 

for Civil Liberties etc. mostly were established by educating urban progressives. They 

also played important role in supporting grass root movements through media advocacy 

and judicial intervention.    

The significant role of civil society in Bangladesh as part of Asia is worth-

mentioning. David Lewis (2011) viewed that Bangladesh‟s history encompasses a set of 

diverse civil society experiences. Civil society seemed to be enthusiastically affianced in 

societal issues before the independence of Bangladesh. Civil society played indispensable 

role in the language movement (bhasha andolon) in 1950 and managed all stakeholders 

to protect and promote Bangle language. Beside this, all the sections of civil society, such 

as nationalist groups, trade unions, cultural organizations and political associations, etc. 

also became organized under the umbrella of Awami League to safeguard their political 

interests. Civil society was vigorously concerned with the struggle against the military 

rule as well as the struggle for the independence of Bangladesh. 
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Muthiah Alagappa (2004) wrote that a mass protest was organized by the two 

major political parties along with All Party Student Union in 1990 to force the military 

dictator resign from the office and hold free and fair election in the country. Massive 

protests from the various segments of society pressurize the government to announce the 

caretaker government immediately.  

David Lewis (2011) considered that NGOs sector is relatively large and vibrant in 

Bangladesh. In 2004, there were 54,536 NGOs registered by the Ministry of Social 

Welfare and 1925 NGOs registered with the NGO Affair Bureau. Beside this, 

unregistered NGOs were also functioning in Bangladesh. According to World Bank study 

(2006), there were 206,000 NPOs functioning in Bangladesh in 2005. NGO sector also 

contributed 6 to 8 percent of Bangladesh‟s GDP annually.  

Rehman Sobhan (2010) claimed that CSOs are effectively influencing the public 

policy discourse in Bangladesh. Civil society is also engaged in policy making process. 

Beside this, CSOs are actively involved in promoting accountability and transparent 

governance. Among those CSOs, Center for Policy Dialogue (CPD) is a well-known 

think tank in Bangladesh, and in South Asia. CPD is engaged in promoting national 

policy dialogues to influence the democratic policy discourse in Bangladesh. CPD also 

formulated a set of policy brief to feed into the 2001 pre-election debate in the country. 

Additionally, CSOs are keenly involved in democratic reforms and better governance for 

the last decade. CSOs are in a variety of shapes and sizes in Bangladesh. Professional 

associations, such as doctors, engineers, teachers, lawyers, and economists, etc. are the 

oldest component of civil society in Bangladesh.  These professional associations have 

been the voice of the public for the many years. But, politicization of these bodies has 



45 

 

badly affected their performance as well as policy influence. On the other hand, small 

advocacy groups come together on specific issues such as environmental protection etc. 

However, their activities are limited and issue-based. NGOs are the largest and best-

funded among the CSOs in Bangladesh. 

There are 78,022 registered NGOs in Bangladesh in 2008 (NGO Affair Bureau). 

Rehman Sobhan (2010) claimed that majority of NGOs are involved in basic service 

provision to the poor segment of the society. Other NGOs are engaged in expressing 

public concern. Bangladesh is home to some of the largest NGOs in the world, like 

BRAC, which may serve both as a cause and an effect of NGOs dominating aid flows to 

the country. Government disfavors the NGOs role in advocacy. However, numbers of 

NGOs such as Nijer Kori, Ain-O-Salish Kendra, Mohila Parishad, Transparency 

International Bangladesh, Center for Policy Dialogue (CPD), etc. are strongly engaged 

in advocacy and demonstrate societal interest. CPD is actively engaged in the design and 

oversight of public policy in order to promote participatory governance and development 

as well. CPD is also involved in promoting dialogue to strengthen the election process 

and sustainability of democratic institutions. CPD‟s civil society activism, in public 

policy related areas, is operationalized through various activities such as knowledge 

generation, raising policy awareness (dialogue, networking, and information 

dissemination), influencing policy, capacity building and promoting civic activism. CPD 

has arranged 415 dialogues at the national, bilateral and regional levels between 1993 and 

2008. It has been publishing the annual Independent Review of Bangladesh’s 

Development (IRDB) since 1995.  Its dialogue process has the capacity to bring together 

all stakeholders in policy process, including “cabinet ministers, senior bureaucrats, 
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parliamentarians, business leaders, NGOs, professionals, academics, human rights 

activists, trade union, peasant leaders and professional from international development 

organizations.” CPD dialogues have emerged a new platform where government and 

opposition members debate public policy within a non-confrontational environment. It is 

a public event and enjoys wide media coverage, which serves to policy discourse before 

the national audience. CPD prepared policy briefs for the 2001 election with the consent 

of all stakeholders. In order to identify and prioritize the policy issue, 125 participants 

took part in six meetings. Therefore, sixteen strategic issues were identified and sixteen 

task forces were mobilized in this process. CPD published all the reports of task forces 

both in English and Bangla as well as ensured the series of dialogue to raise the public 

issue remain under the public scrutiny over the next five years. Civil society reviewed 

2001 policy brief in 2003 and seventeen thematic issues covered by a National Policy 

Review Forum. Civil society invites the entire stakeholder (as I mention above) to review 

the national policy briefs. Review reports are published and disseminated through 

internet, print and electronic media across the country.  

Civil society took a wider view to influence the 2007 election and highlighted the 

public concern issues through policy briefs. Civil society groups became more vibrant to 

address the issue of making parliament more effective and institutions accountable as 

well as forced political parties to announce their long-term vision. The Nagorik 

(Citizens’) Committee was established by the civil society to prepare a national vision 

document before the 2007 election. This committee organized public dialogue and debate 

to get input from the public on the national vision document. Finally, CPD published 

National Vision Document 2021 under the direction of The Citizens’ Committee. The 
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documents focused on eight major goals to strengthen democracy and promote good 

governance in the country. 

David Lewis (2011) argued that CSOs have been playing a considerable role in 

natural disasters in Bangladesh. CSOs actively engaged in rehabilitation and settlement of 

affected community with the close coordination of international donors, UN 

organizations and international NPOs. NGOs are the most vibrant section of civil society 

in Bangladesh. Therefore, majority of NGOs is actively involved in the development and 

service provision to a needy segment of society. International donors, including The 

World Bank, considered Bangladesh‟s progress as a success story in term of 

development. Beside this, non-profit sector played significant role in poverty reduction 

and achieved magnificent results. NGOs are well known internationally for their 

microfinance work, but many are also active in the health, education, agriculture sector, 

human right and policy campaigning.  

According to Rehman Sobhan (2010), for the last two decades, civil society has 

actively engaged in the political process and the policy making process. CSOs have 

identified important issues and raised awareness in the community at a local and national 

level. CSOs organize public dialogue and debates to create a sense of ownership in the 

policy brief. Along this, CSOs gather entire shareholders in this process and articulate the 

needs of the society. CSOs raise the voice of the community and influence over both 

political society and policy agenda. CSOs and free media are promoting civic activism 

across the country. 

In Sri Lanka, civil society is playing its significant role in different ways. Civil 

society was actively engaged in basic service provision and welfare of the poor 
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community since independence from the United Kingdom. The Sri Lankan government 

made several efforts to control CSOs during 1980s and 1990s. However, President 

Ranasinghe Premadasa‟s government made serious effort to control CSOs during his five 

years (1989-1993) period. The Premadasa‟s government specifically harassed and took 

strong actions the Sarvodaya Shramadana Movement (SSM), a local NGO focused on 

rural development. The government went to extents such as closing down the group‟s 

press, blackguarding the group and its leader in the state media, manipulating state 

agencies to investigate, interrogate and imprison group members. Beside this, the 

government departments did not collaborate with SSM in improving health, education 

and social conditions of rural community (Bond, 2004). 

The government introduced unjust laws to control non-profit sector during the 

above mentioned period. The Voluntary Social Service Organizations (Registration and 

Supervision) Act, which was passed in 1980, allowed government officials to search the 

offices of any organization and dictate when and where groups convened their meetings 

(Saravanamuttu, 1998). In 1993, the government passed another act The Monitoring of 

Receipts and Disbursements of NGOs Regulation No. 1. Therefore, under this Act, all 

NGOs with an annual budget over 50,000 rupees have to register with state department as 

well as declare their funding source and expenditures (Wickramasinghe, 2001). The 

relation between civil society and state was not friendly especially in the 1980s and 

1990s. Therefore, the stated actions of government indicate that state and its institutions 

negatively influenced the effectiveness of CSOs.  

Neil Devotta (2004) argued that Sri Lanka‟s civil society is now much more 

conspicuous and composed of many more local and international organizations than 
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during the previous period. However, civil society is unable to force the government to 

alter its intolerant behavior. Therefore, high density of civil society organization in Sri 

Lanka does not enhance the effectiveness of civil society. Civil society had a very limited 

influence in the 1980s and 1990s. The successive governments were more interested in 

staying in power rather to facilitating a civil society. Civil society tried to build strong 

pressure on the government for the fair and free election. But, the state used violence, 

intimidation and fraudulent means of rigging in successive elections. Therefore, all the 

elections conducted under the PA government were less than free and fair. Sri Lanka has 

experienced worst parliamentary election in 2001 such as fraud, intimidation, ballot-box 

studding, violence and murder perpetrated by politicians, their gangs, and even the police 

and security forces. 

 

2.5. SUMMARY OF THE CHAPTER 

The concept of civil society has evolved over time. A detail discussion of the 

theoretical underpinnings of a civil society is also discussed at stretch. The term civil 

society is not novel, but the concept of civil society existed in Greek city-state. The term 

civil society changed with the passage of time. Theorists of civil society clearly 

differentiate civil society from state and market. Civil society is where people come 

together for the common goal and defend the societal interest. However, the concept of 

civil society disappeared in discussion in most of time in the 20th century. In the past, the 

civil society has been not the focus of discussion. But the concept of civil society revived 

in 1980s and gained significant importance in the world of ideas. According to Carothers 

(1999/2000) “civil society became a mantra for everyone from presidents to political 
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scientists in the last decade of the 20th century.” The global trends in democracy opened 

up space for the civil society in formerly dictatorial countries around the worlds. In 

Western Europe and USA, citizens, who were not satisfied with the political parties or 

political system, sparked interest in civil society as a means of social renewal. 

Privatization and other market reforms provided a chance for civil society participation in 

developing countries because most of governments failed to provide basic services. 

Additionally, revolution also provided new means of connection and empowering 

society. Therefore, civil society became the key element of the post-cold war zeitgeist.      

I have also talked about the concept of civil society in Islam. The concept of civil 

society was present at the beginning of Islam. Arab society has been integrated under the 

great leadership of Prophet Muhammad (PBUH). He (PBUH) laid down the foundation 

of Islamic society and brotherhood. The people of Medina welcomed the people from the 

Mecca and shared their property with them. Therefore, Muslims brotherhood is a very 

deep and wide concept that ensures the safety and well-being of the society at large. 

In one hadith, “the Prophet Muhammad (PBUH) has very emphatically ordered 

the Muslims to adhere to organization, listening, obeying, Hijrah and Jihad.” Dr. Israr 

Ahamd also quotes the famous hadith from hadith Sahih Bukhari. “Islam is based upon 

five things: the shahadah that there is no god except Allah and that Muhammad (SAW) is 

His messenger, to offer the Prayers, to pay Zakat, to perform Hajj and to fast during the 

month of Ramadan” (Dr. I. Ahamd, 2001). Charity (Zakat) is the basic component of 

Islam. The institution of Awqaf  has been established for the welfare of the needy 

segment of the society.   



51 

 

Scholars emphasize the significance of civil society in democracy and 

governance. Civil society plays an essential role in the democratic process and achieving 

good governance. Political theorists, professionals, and government policy makers have 

written and discussed much about the positive effect of civil society. Vibrant civil society 

is regarded as a solution for the developing world and considered as an ideal vehicle to 

dislodge undemocratic rule. Civil society is considered as third force and works 

separately from state and market. 

This discussion has led to a comparative analysis of the role of civil society in 

America, western countries, and Asia. Specially, I have discussed in detail the role of 

civil society in different countries in Asia such as China, Japan, South Korea, Malaysia, 

Indonesia, Sri Lanka, India and Bangladesh.     

 

 

 

 

 

 

 

 

 

 

 

 



52 

 

CHAPTER 3: EFFECTIVE CIVIL SOCIETY INDICATORS AND DIMENSIONS 

 

Civil society is where people come together to make a positive change to their 

lives and the others as well as pursue the shared interest. A robust civil society helps to 

build strong connections which generate trust and confidence within and between 

communities. It is the effective tool to empower the community and to maintain the rule 

of law in society. Civil society provides a counter balance of power between market and 

state. It also strengthens democracy by promoting participation in the policy-making 

process and social accountability. CSOs provide the glue that binds society together to 

demonstrate the needs of the society (Civil Society: a framework for action, 2004).  

Wolfe (1989) argued that civil society comprises of all social groups and social 

relationships in which we are surrounded, such as communities, religious organizations, 

families, schools, neighborhoods, sports clubs, professional associations, political clubs, 

civic groups, and so forth. These nodes of civil society are the foundation of social 

values, norms, and practices that are essential to the operation of state and market. These 

are also indispensable for the general functioning of social life.  

NGOs are the sub-units of civil society. According to the United Nations (2003), 

“an NGO is the non-profit, voluntary citizens' group which is organized on a local, 

national or international level.” NGOs are task-oriented and driven by people with a 

common interest. NGOs perform a variety of services and humanitarian functions, which 

serve as a bridge between community and government, convey societal interest to 

government, monitor public policies, and enhance political participation at the 

community level. 
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Caparini (2002) claimed that “civil society is a crucial agent for limiting 

authoritarian government, strengthening the empowerment of the people and enforcing 

social accountability”. It is considered a vital factor in improving the quality and 

inclusiveness of governance. Civil society has become a valued concept in the literature 

on democratization and democratic consolidation even though the specific nature of civil 

society‟s role in democratic governance is debated. Democratic consolidation is the point 

at which democratic rules are so institutionalized that no political actor would consider 

them challenging. Democratic consolidation stands in contradiction to procedural or 

limited or illiberal democracies, which may hold regular elections but lack in the essence 

of democracy. The absence of a lively and effective civil society constitutes a potential 

reason for why such illiberal democracies are not complete democracies.  

A civil society, Rizvi (2005) believes, plays an essential role in the sustainable 

democracy and good governance. Democracy promotes human rights, better facilities, 

service delivery, and rule of law. It also provides equal opportunity in all walks of life 

and direct or indirect participation of people in state affairs. People use right of vote to 

choose their representative. Civil society demonstrates societal concerns through political 

participation and influenced public policy for the welfare of the community. It also holds 

accountable government action through civic participation.  

Habermas (1996) asserted that “civil society is the sphere of interaction between 

economy and state. It composed the entire intimate sphere (especially the family), the 

sphere of associations (especially voluntary organizations), social movements, and forms 

of public communication.” Vibrant civil society has potential to limit the power of the 

state and demonstrate public interest effectively. The core of civil society comprises a 
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network of associations that institutionalizes problem-solving discourses on queries of 

general interest inside the domain of the organized public sphere. Civil society also 

promotes full civic participation and strengthens the voice of the poor community which 

ensures that we strive towards democracy.  

 

3.1. EFFECTIVE CIVIL SOCIETY 

Effective civil society plays a vital role in bringing democracy and sustainable 

development which lead towards good governance. Danida (2008) viewed that civil 

society actors contribute to promote human rights, rule of law and formulate demands 

and expectations to public authorities and other groups. This is an important prerequisite 

for long term poverty reduction and promotion of democratization as well as creation of 

cohesion in society.     

Schmidt (2000) considered that civil society has gained significant importance as 

a mean to improve governance and democracy at the beginning of the 1990s. Good 

governance, human rights, and rule of law became the priority to achieve democracy as 

well as sustainable development at the end of cold war. A robust civil society was 

considered an important pillar for democracy.  

Merloe (2002) deemed that CSOs play a significant role in promoting democratic 

reforms in any country. CSOs are the effective mechanism in building impartial civil 

society watchdog and advocacy efforts for the development of democracy. They also 

promote civic participation in the political process and demonstrate citizen needs for the 

democratic reforms. CSOs mobilize the community to participate in the electoral process 

and use their right to vote to hold government accountable. CSOs have done tremendous 
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efforts in the monitoring and evaluation of the electoral process. This has been done in 

many countries from Bangladesh to Morocco, Malawi to Ukraine and Serbia to Peru. In 

authoritarian countries, civil society has limited political space, participation, and 

involvement in the functioning of government. CSOs should be independent in their 

functioning for the promotion of democracy and this will enhance their effectiveness.  

According to Spurk (2006), Merkel and Lauth, German political scientists, 

presented Merkel and Lauth’s Function Model after in-depth study of various aspects of 

civil society. They present five functions of civil society. These are; 

1. Protection: The state has to ensure societal interest and right of freedom as well as 

minimum state interference in its life. Civil society reminds the state of its right. This 

function deals with the human rights. 

2. Intermediation between state and citizens: It has to ensure a balance between 

government and citizens. This will lead to safeguarding the rule of law which 

maintains the balance of power among all the stakeholders.  

3. Participatory Socialization: This function stresses that civil society and associations 

are schools of democracy. It mainly deals with the awareness of the rights and the 

execution of the rights as well as capacity building of the citizens.  

4. Community building:  Civil society is seen as a catalyst of civil virtues or as an 

antidote to individualism and a retreat to family and statism. This will enhance social 

trust and help to bridge societal cleavage.  

5. Communication: Public communication is the core function of civil society in 

democracy. It is important for the free public sphere where citizens have room for 
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debate and democratic decision making. Civil society effectively demonstrates their 

needs and set the agenda for the public policy. 

Thania Paffenholz and Christoph Spurk (2006) proposed the seven basic functions 

model of civil society. The proposed model combines Merkel and Lauth‟s five functions 

with two new functions contributed by them. Here are the seven basic civil society 

functions;   

1. Protection of Citizens: this basic function deals with the human right.  

2. Monitoring for Accountability: this function deals with monitoring the activities of 

the government.  Monitoring can refer to various issues, such as human rights, public 

spending, and corruption. We can say that it deals with the rule of law.  

3. Advocacy and public communication: this function deals with the public awareness 

and debate which helps to bring a public agenda for the societal interest. It also deals 

with the advocacy.   

4. Socialization: this function mainly deals with the social trust.  

5. Building community: this function deals with strengthening the bond between 

citizens. It also bridges societal cleavages and adds to social cohesion. 

6. Intermediation and facilitation between citizens and state: this function deals with 

the balance of power as well as negotiating with the state to achieve the societal 

interest. 

7. Service delivery: The direct provision of services to the citizens forms an important 

part of the activities of CSAs, such as self-help groups. Civil society is involved in 

where the state is weak to provide the basic necessity of life. 
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Diamond (1994) argued that civil society is located in a public sphere rather than 

private and its actions are often directed specifically at the state. Citizens act collectively 

in a public sphere to express their interest, passions, exchange information, achieve 

common goals, make demands on the state and hold state official accountable. He further 

proposes ten functions of civil society. These functions are:  

1. Minimum state interference in societal life (limitations of state power). In other 

words, we can say that protection of basic rights or human rights.  

2. Promotion of civic education regarding rights and obligations (human rights) as 

well as capacity building of the citizens to participate effectively in the political 

process.  

3. Public communication  

4. Demonstration of public interest 

5. Promote rule of law to mitigate the political conflict.  

6. Provision of training and experience in political leadership. 

7. Monitoring and accountability of government activity.  

8. Building community (provision of information and reduce the gap between 

government and community)  

9. Formulation of political coalitions (intermediation between citizens and state)  

10. The accumulation of all previous functions, though occasionally agitating for the 

state, often strengthens it in the end.  

Abele (2006) regarded that civil society and its institutions promote democratic 

behavior and good governance as well as social harmony. Active civil society is an 

essential element for the stable, legitimate and effective democratic system. Robust civil 
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society works as a watchdog to control the power of the government and ensure 

responsive and accountable government. A vibrant civil society creates an atmosphere in 

which citizen conveys their concerns independently. It also works as an intermediately 

body between citizen and state. He further describes seven mega function of civil society. 

These functions are:   

1. Protective: civil society has the ability to create space for the citizen 

independence and work for the protection of basic rights. It also safeguards the 

human rights.    

2. Controlling: control the power of the state and create a balance of power between 

government and citizens.  

3. Coordination and mediation: civil society effectively demonstrates societal 

interest and acts as an intermediary between the state and citizens. It also 

enhances social harmony and engages in peace building process.   

4. Communicative: civil society creates a free public sphere where individuals 

demonstrate their concerns, needs and agenda for the public policy. It is also an 

effective mechanism to strengthen the voice of the community and highlight the 

societal issue.  

5. Socialization: it mainly deals with mobilization of community as well as 

networking.   

6. Solidarity: it deals with the community building and solidarity.  

7. Service delivery: it mainly deals with the provision of public service to the poor 

segment of the society and fulfills certain task more efficiently than the state and 

the market.  
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3.2. INDICATORS OF EFFECTIVE CIVIL SOCIETY 

I limit the effectiveness of civil society mainly to five functions extracted from 

the models stated above. I will measure effectiveness of the civil society through five 

indicators/ functions: human rights, public communication, rule of law, service delivery 

and intermediation between citizen and state. 

  

3.2.1. HUMAN RIGHTS  

Kirchschlaeger (2009) said that human rights are the rights of all human beings 

and accepted universally. All human beings are entitled to enjoy basic rights without the 

distinction of their nationality, position, gender, community, and race. The universality of 

human rights is embedded in and influenced by the characteristics such as categorical, 

egalitarian, individual protection, fundamental, and indivisible. International NGOs work 

for the protection of human rights and developed the mechanisms for monitoring human 

rights performance.   

The universal declaration of human rights has enshrined three principles i.e. 

equality of law, the presumption of innocence, and fair and impartial trial (United 

Nations, 2007). According to Office of the High commissioner of Human Rights (2001) 

every human being has a right to enjoy his or her rights without any discrimination such 

as gender, color, language, culture, religion, nationality, political and ethnic affliction and 

social status. Human rights law is the legal guarantee to protect individual freedoms, 

dignity, and safety. It places an obligation on states to protect the rights of the 

individuals. There are four major characteristics of human rights, which are;  

1. Respect of the individual dignity and worth 
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2. Universal (equality for all without any discrimination) 

3. Inalienable  

4. Human rights are indivisible, interrelated and interdependent 

All human rights have equal importance and respect of all rights is very essential. The 

violation of one human right will often affect the respect of other rights.  

S. N. Anderlini (2004) wrote that every state has the obligation to promote and 

respect the human rights. Along this, every individual enjoys his or her rights but at the 

same has the responsibility to respect the rights of others. Universal human rights 

promote the responsibility of human beings towards others and respect of human dignity. 

They further describe that the first recorded version of human rights declaration was 

founded in 570 BC and fundamental principles of the charters are right of liberty, 

security, freedom of movement and residence, the right of property and work, freedom of 

religion and prohibition of slavery. Over the centuries, other documents such as the 

Treaty of Westphalia, The Bill of Right in Britain, The French Declaration of the Rights 

of Man and the US Bill of Rights established the human rights and responsibilities of the 

individuals. The documents of modern international human rights are called the 

International Bill of Human Rights consisting of United Nations Charter, The Universal 

Declaration of Human Rights, The International Covenant on Civil and Political Rights 

(ICCPR), And The International Covenant on Economic, Social And Cultural Rights 

(ICESR). 

Muhammad Ali Jinnah (1947) outlined the concept and policy as the first 

president of the “Constituent Assembly” on August 11, 1947. The essence of his 
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speeches is democratic and ensures basic human right to the every citizen of the state. He 

further emphasized that in Pakistan:   

“Every person no matter what is his color, caste or creed, is first, second and last a 

citizen of this State with equal rights, privileges and obligations. You are free to 

go to your temples; you are free to go to your mosques or to any other place of 

worship in this State of Pakistan. You may belong to any religion or caste or creed 

that has nothing to do with the business of the State. In course of time Hindus 

would cease to be Hindus and Muslims would cease to be Muslims, not in the 

religious sense, because that is the personal faith of each individual, but in the 

political sense as citizens of the State.” 

 

3.2.2. RULE OF LAW 

According to Durwood (2007) rule of law plays a vital role to enhance good 

governance which further leads towards sustainable development and democracy. Strong 

legal and judicial system, enforcement of law and respect rule of law is important 

elements for good governance and democracy. Civil society is the important pillar to 

achieve the rule of law and to strengthen the legal institution to enforce rule of law. 

International NGOs such as UNEP, UNDP, World Bank, and Regional Banks turned 

their attention to improve legal and judicial system as well as to promote the rule of law. 

For example, World Bank has several legal and judicial development projects such as law 

reform, court modernization, capacity building, legal education and awareness. 

International NGOs along with CSO have taken initiatives to promote the rule of law 

throughout the world and made considerable progress over the years.  
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Chaudhary (2009) claimed that civil society plays a vital role to enforce rule of 

law in Pakistan. Civil society, especially Lawyers, launched a movement against General 

Pervaiz Musharaf for the restoration of the Judiciary. This movement is known as a 

movement for the rule of law. People from all walks of life, e.g. Lawyers, CSOs, human 

rights activists, journalists and individuals, etc. participated in this movement for the 

supremacy of the rule of law. Lawyers played a very active role to launch and maintain 

the movement. They organized public meetings and protect against government. They 

also stopped working and boycotted the courts. The government arrested a number of 

lawyers. Press and electronic media played a vital role in making this movement popular 

and successful. Electronic media organized seminars, talk shows, and discussion forums 

to discuss the rule of law in Pakistan and create pressure on the government for the 

restoration of Chief Justice.  

Electronic media provided full coverage for the movement and provided 

awareness at mass level. Electronic media also helped to organize all sections of society 

at one platform and worked as an effective tool of communication. Political parties, such 

as Pakistan Muslim League (Nawaz) (PML-N), Pakistan Tahreek-e-Insaf (PTI), Jamata-

e-Islami, etc. participated actively in the movement for the independence of the judiciary 

and supremacy of the rule of law. For example, PML-N made restoration of the judiciary 

(rule of law) party policy and political agenda for the election 2007. PML-N received 

huge public support and sympathy on the burning issue of the supremacy of court. In 

March 2009, People from all section of society started a decisive movement for the 

restoration of the judiciary under the leadership of Nawaz Sharif and leading lawyers. 
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Long march was announced all over the country. Finally, the government reinstated chief 

justice and other judges through executive order on 16 March 2009. 

  

3.2.3. PUBLIC COMMUNICATION 

Public communication serves as the important function of society by selecting and 

communicating societal interests and events in a unique way. It also provides an effective 

mechanism to demonstrate societal needs, problems and public voice. Public 

communication helps in agenda setting and influence public policy for the betterment of 

the community. According to Chaffee (1987) public communication campaigns use 

different tools such as press and electronic media, radio, messaging etc. to organize 

individuals and achieve desired outcomes in a specific time. Tschirhart (1994) viewed 

that public communication helps in order to shape the behavior of individuals to generate 

specific societal outcomes. According to Seaver (1999), in order to provide maximum 

awareness and spread the campaign message at a large scale, public communication 

campaigns do not only use media but also coordinate media efforts with other 

communicative channels. To influence result or policy in the favor of societal interests, 

effective promotion mobilizes community at large and increase the probability.  

Wehner (1999) deemed that internet provides an effective mechanism to 

participate directly in political-decision making. It also enhances the participation of 

citizen and strengthens the voice of citizens or community. Electronic communication 

introduced new forms of direct participation, equality and social building. Internet 

supports the domain of public communication and has an effective influence on political 

public opinion. Public communication structure (PCS) plays a fundamental role in 
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establishing political public opinion. It analyzes and explains the political decision to the 

citizens. On the other hand, citizens present the demands, needs, expectation and 

problems of the community in the political system or the authorities. For the provision of 

information and concerns each counterpart, PCS mediates between citizens and 

authorities or political system. 

Moke (2005) wrote that through communication strategies and activities PCS 

provides information, awareness, influence attitude and behavior of a specific group of 

people. It has been recognized by civil society, CSOs, commercial enterprises and 

government sector. It has become a strategic management function in recent years. Non-

profit sector, such as international and local NGOs, labor and religious organizations, use 

PCS to influence policy and raise funds. PCS also serves as an effective tool for 

awareness, advocacy, raising public opinion and issues. Moke (2005) further discusses 

that Oxfam International is working in emergency relief, development and governance 

issue etc. all over the world. Oxfam International has a specific focus on media 

management, campaigning lobbying and other communication activities for the public 

communication. Oxfam uses PCS, such as internet, media, demonstration, seminars, and 

conferences on particular issues, to gain public attention. It also coordinates with other 

NGOs or associations to increase the impact of the campaign. For example, Oxfam, 

Amnesty International and International Action Network on Small Arms (IANSA) jointly 

carried out an advocacy campaign on small arms control. International NGOs, like World 

Vision, Action Aid and Un Humanitarian Organizations etc. are using the effective 

mechanism of public communication to increase the impact of campaign and gain public 

attention. 
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Neidhardt (1990) asserted that public communication is the communication of 

common citizens. It is neither the communication of experts nor private communication. 

Public communication also presents everything in a way that citizen understand well. 

Media plays a pivotal role in this regard, and in mediation between government and 

citizen. Media generates information through particular ways and helps society to 

construct public opinion.  

 

3.2.4. SERVICE DELIVERY 

According to World Bank (2005) NGOs play an active role in the provision of 

public services where government is not able to deliver them. NGOs are involved in 

services such as clean water, health services, education, welfare and development of a 

community. NGOs provide adequate attention to a poor community in far flung areas. 

NGOs mobilize financial resources for the well-being of the poor segment of the society. 

They also work for the service delivery and emergency relief of the citizens during 

disastrous natural calamities, e.g. earthquake, flood, drought, famine etc. 

Gerber (2007) considered that civil society shares the government responsibility 

by cooperation and improving the service delivery. A government provides public 

services through public-private partnership to make service delivery better. In Mali, 

CSOs and private sector is actively participating with government in service delivery. 

Government has worked with CSOs (women‟s groups) on sanitation service delivery in 

Pelengana, by establishing associations to provide financial insistence for the welfare. 

These associations have cooperated in establishing and managing many community 

schools throughout Mali. For the last fifteen years, international NGOs have worked hand 
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in hand with Mali NGOs and community organization in the provision of service delivery 

and capacity building. Numbers of Mali NGOs have the capacity and cover many areas 

such as health, education, macro-finance and community mobilization etc. Mali NGOs 

and community organizations are largely dependent on international donors such as 

USAID, UNICEF, WHO and the British NGO WaterAid. CSOs participation in service 

delivery is a recent phenomenon in Mali. The government encouraged CSOs for the 

provision of public services. 

Antuono (2006) argued that NGOs have the capacity and ability to provide public 

services apart from government. Local NGOs are more flexible, decentralized and small 

in size. Their structure allows for the participation and decision making at grass root 

level. NGOs are staffed by local people and create culture compatibility for the better 

results. Employees share common goals for the development of a particular area. Their 

goals are more important than the profit. This thing enhances their ability of public 

service delivery. NGOs have the potential to address the needs of poor and unheard 

community. NGO partnership with local organizations results in faster service delivery 

and problem-solving at grass root level, as well as enhance performance of CSOs. Many 

donors funded NGOs directly for the development and service delivery in Afghanistan. 

International donors usually trust NGOs rather than government, due to corruption and 

inefficiency. The bulk of foreign aid is mostly channeled through NGOs for the well-

being of the community. 

Siri Lange (2000) wrote that civil society plays an essential role in developing 

democracy and service delivery in Tanzania. NGOs grew remarkably over the last decade 

and the government is still providing an enabling environment for NGOs sector. There 
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were 224 NGOs registered in 1993 but after seven years 8499 NGOs were registered in 

Tanzania. In 1986 the government called CSOs in the provision of education and health 

services. There were 258 schools run by the NGOs in 1992. In nine districts of Tanzania, 

CSOs were running 61 percent of secondary schools, 87 percent of nursery schools and 

43.5 of the hospitals in 1993. The CSOs provisions of basic public services (health and 

education) are probably significantly higher percentage today. NGOs are also providing 

other public services to the community. CSOs are providing public services 

independently but also work as partner with the government for the provision of public 

services. CSOs are playing vital role in the provision of public services in Tanzania and 

work for the betterment of the poor community. 

Batley (2007) viewed that number of governments are failing to provide basic 

public services to citizens. Non-profit sector plays a vital role to bridge gap and cooperate 

with government in the provision of public services. Christian missions are providing 60 

percent and 37 percent health facilities in Nigeria and Malawi respectively. In Malawi, 

the majority of schools are run by faith based organizations. Non state sectors are 

providing health, education, water and sanitation services to the poor segment of the 

society. Surveys show that citizens are satisfied with the services provided by the non-

profit sector/ non-state actors rather than government. NGOs have cordial relation with 

government in the provision of public services such as health, education and welfare of 

the poor community. NGOs support local organizations for the welfare of the citizens and 

built long term relation to the provision of basic services. 

According to World Bank (2005) NGOs are the major contributors in the 

provision of public services in Bangladesh, because a number of citizen do not have 
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access to government services. The Bangladesh government encourages NGO sector in 

the provision of service delivery and strengthening of the democracy. NGOs have 

focused on the disadvantaged community in the provision of a wide variety of public 

services, e.g. health, education, environment protection, sanitation, clean water and 

micro-finance. Rural Advancement Committee, Association for Social Advancement and 

Proshika are three largest NGOs of the Bangladesh. NGOs support and cooperate with 

local organizations for the provision of public services in the remote areas. 

Perry (2000) wrote that in Bangladesh, the government has been unable to 

provide public health services to the community. Less than 40 percent of the population 

has access to the basic health services. Non-profit sector is playing a key role in the 

provision of health facilities to the poor community. According to Zafar et al. (2006) 

NGOs and private sector are providing public health services in the country along with 

the government. NGOs have partnership with government in the provision of health 

services to women, children and poor segment of the society. 

Laura Antuono (2006) argued that in Nepal, NGOs are also key player in the 

service delivery but facing certain barriers in their work. Civil conflicts limit government 

resources and prevent NGOs from operating in the region in the provision of public 

service. Major transportation routes have been blocked by the rebels, which affects the 

function of NGOs as well as government. Unnecessary regulation and monitoring of the 

Nepali government over the NGOs affect the provision of service delivery. Government 

is the primary public service provider to the poor community, but NGOs‟ share in the 

provision of public services has considerably increased in recent years. 
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3.2.5. INTERMEDIATION BETWEEN CITIZENS AND STATE 

Gaventa (2001) stated that civil society has capacity to bridge gap between 

government and citizens. It also performs an effective role of mediation between citizens 

and government by strengthening the voice of citizens, demonstrating their needs and 

societal interests. On the other hand, civil society is much busy in promoting/ advocating 

the government‟s public policies. CSOs have paid attention to strengthen accountability 

and responsiveness of the government for the betterment of the poor segment of the 

society. He further discusses that both sides of the equation have its own importance. 

Vibrant and engaged civil society has the potential to express demand, needs and societal 

interest. Along with this, effective and responsive government ensures the delivery of 

public services. Responsive state also takes care of societal interest and formulates pro-

poor public policy. 

Shills (1997) claimed that civil society is an independent sphere from the state. It 

is neither controlled by nor does opposition to the state, as civil society establishes the 

limits of the governmental rules of bossiness. He further discusses that civil society is the 

governor, which regulates both economy and government. It also acts as a watchdog and 

influences public policy in the societal interest. It also works as an intermediary body 

between society and state as well as demonstrates societal interest effectively. Civil 

society has the potential to protect individual rights, freedom of speech and association 

and ensure equality before the law. It also restricts governmental activities in limited 

spheres.  

Christine Abele (2006) deemed that civil society acts as a countervailing force 

which balances and controls the state powers. It also protects citizen rights from 
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government and ensures human rights. In this perspective, it‟s counterbalancing and 

controlling the state is essential to complement democratic state institutions. It also 

ensures the functioning of democratic rules and regulations, while preventing the 

centralization of state powers.   

According to Hall (1995) Tocqueville and Montesquieu‟s work showed that civil 

society has countervailing power. It also has the potential to limit the authoritative power 

and work against dictatorship. Both philosophers are deeply concerned with the dangers 

of despotism. Legitimate rule of law has effective check and balance on government 

activities. Rule of law also strengthens civil society to encounter dictatorship. They 

further express that the reinforcement of liberal institutions such as local self-

government, free press, independent associations and CSOs etc. help in balancing power 

between citizen and state. Consequently, civil society is understood as the organization of 

strong and autonomous groups that balance the state power. 

Gellner (1995) asserted that civil society is the set of NGOs and associations, 

which also plays role of a mediator to resolve the conflict between potential stakeholders. 

According to Streek (1987) civil society has the potential to counterbalance and control 

the state without interfering with the necessary function of the government. CSOs and 

associations are the building block of the modern democracy. CSOs and associations acts 

as a middle body between citizen and state. Consequently, they appeared as a strong force 

to demonstrate the societal interest and limit the governmental power. They also provide 

a viable platform for the debate and negotiation on societal concerns to all the 

stakeholders.  
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Edwards (1996) viewed that larger political setting has potential to shape the 

relations between civil society and state institutions. Civil society is the effective channel 

through which citizens and citizens' groups demonstrate their demands.  

 

3.3. INDEPENDENT VARIABLE: CIVIC ENGAGEMENT 

Belloni (2001) sees civil society playing a vital role in the sustainability of peace 

and participate in the political system. He discusses the role of civil society in Bosnia and 

Herzegovina. Civil society has been working in peace building and participated in the 

political process. He claimed that “civil society's contribution to peace, tolerance, and the 

reintegration of the country thus has been extremely limited. This is due not only lack of 

international foresight, but also to the post-war constitutional structure that does not 

encourage local initiatives for peace building and is ambiguous about the possibility of 

reconciliation among the three ethnic groups.” A diverse civil society has enhanced peace 

through exchange of views, participation, dialogue and compromise, facilitating and 

sustaining a viable postwar democratic transition. International NGOs are operating in 

Bosnia and are involved in strengthening civil society. NGOs encourage the international 

community to support training programs in the areas of 'citizen's participation and 

empowerment, peace building, organizational development, gender awareness and human 

rights awareness particularly in neglected areas. Civic engagement has played an 

effective role in peace building.  

3.3.1. ADVOCACY 

Ezell (2001) said that advocacy is defined as working with individuals, groups, 

organizations and community clients, to address decisions and policies that are unjust and 
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organizations that are unresponsive. The essential principle of advocacy is a desire to 

make a difference by improving policies and practices. David Cohen (2001) defines that 

advocacy has an influence on outcomes that directly affect the community, e.g. public 

policy, resource allocation, political decision making, economic and social systems and 

institutions etc. Advocacy is the deliberate process to demonstrate the societal issues in 

order to exert influence on behalf of individuals or communities. 

E. Anderson (2005) viewed that advocacy helps the powerless and poor segment 

of the society in speaking out issues of concern. One could promote a particular piece of 

legislation, policy alternative and voice of an unrepresented group of society to achieve 

the societal interest or well-being. Mary O'connell (2007) wrote that advocacy is the 

systematic process of planning and carrying out actions that seek to change public policy, 

attitudes and practice for the welfare of the community. It can take various forms, like 

discussions, meetings, conferences, media campaign, etc. to raise public awareness of the 

societal issue. Advocacy is the effective tool to influence and change the policy, so it is 

essentially targeted at those bodies, institution, individuals that are responsible for 

formulating, deciding and implementing policy. 

Advocacy enables individuals to influence policy on outcomes, Council (2009) 

argued, and raises awareness among the community pertaining issue of concern. It also 

helps community in making informed decisions. Advocacy is speaking out on behalf of 

other persons. The community or individuals receive advocacy services from NGOs and 

voluntary organizations. An advocate must ensure to provide correct and quality 

information to the targeted group or service user in making viable decision.  Advocacy is 

the systematic process of engaging in an activity to support or argue in favor of issue to 
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influence policy outcomes. It also targets specific actor, particular change and goes 

beyond simply raising awareness. Advocacy has the influence of policy outcome and the 

process of communication that facilitates change. It is also the action by delivering an 

argument to gain commitment from political and social leaders and prepare society for a 

specific issue. It also influences policy outcomes at local, national, and international 

level. 

Advocacy is the important mechanism to draw community attention to the issue 

of concern, Agukoh (2005) believes. It also presents the solution of the issue to the 

decision makers and guides them in formulating policy for the community‟s well-being. 

CSOs work collectively for the advocacy process for the effective outcome. In 2003, 

forty CSOs worked collectively in the advocacy process in the Tanzania. They worked 

together in all fields of life that affect community lives, such as economic, political, 

social and public policy, etc.  Advocacy also strengthens the voice of the community and 

unrepresented segment of the society. A number of important changes have taken place 

due to pressure of civil society. 

According to The Australian Collaboration (2011), advocacy is used to achieve 

societal interest but not to use for the individual benefits. Advocacy is the important 

mechanism of the civil society participation in the Australian democracy. Public 

advocacy enhances community participation in democracy and public policy, through 

formal and informal means, such as policy discussion, media debates, public debates, 

seminars and public campaigns etc. Advocacy bodies have potential and resources to 

demonstrate societal needs, on behalf of citizens. These bodies also have a significant 

role in representing marginalized groups of the society. Internet campaigning 
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organization Get Up!, for instance, has more members than members of all the registered 

political parties combined in Australia. Such organizations are the important source to 

draw government attention on societal issues. They also have the expertise to 

demonstrate a community issue effectively to the decision makers. A world without 

advocacy bodies would be a world with no conscience and no sustained policy.  

According to Tabbush (2005), civil society has gained an advocacy role that 

shapes civic participation in policy making and strengthens the voice of unrepresented 

population. This role has significant impact in international decision making and also 

influences government decisions. Advocacy bodies act as a source of quality information, 

expert opinion, consultation and sometime stakeholder of the decision making process. 

UN conferences have provided ample opportunity to CSOs in the advocacy process. 

Wilhelm (2002) was of the view that NGOs encourage civil society group to work 

closely with government in Bulgaria. NGOs all over the country are promoting citizens 

views and building cordial relations between civil society group and government 

officials. Advocacy is the organized pursuit of positive change in the public arena. It is 

the act and process to organize citizen voices for the change. It also brings a societal 

agenda to policy makers for collective good and collaborative action. ISC began an 

advocacy initiative in Bulgaria in 2001. It supported organizations such as IRIS and 

TIME etc as well as NGOs in the advocacy process and campaigns on local and national 

levels. IRIS selected to work with eight NGOs all over the country for the specific 

advocacy initiatives. They worked together in building coalitions, strategic planning, 

media campaigning and dialogue with local/ national representative of the government. 

Advocacy initiatives usually focus on both national and local levels. He further describes 
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that TIME collaborated with six NGOs to form an advocacy on the environment. Due to 

effective advocacy campaign, the central government returned the biodiversity bill for 

revision. NGOs (TIME Foundation and IRIS) support organizations for the promotion of 

advocacy skill in Bulgaria with the help of Democracy Network Program. Both are 

working with the NGOs all over the country on advocacy projects. 

 

3.3.2. PEACE BUILDING  

Civil society plays an effective role in peace building because CSOs are more 

efficient and suitable to work for peace then the state; as they are less visible, less 

expensive and more flexible. Orjuela (2003) asserted that civil society played important 

role in peace building as well as conflict resolution in Sri Lanka. He further discusses 

four potential role of civil society. These are: 

1) Preventing violent conflict 

2) Working in war zones 

3) Supporting negotiations and  

4) Settlements and endorsing reconstruction and reconciliation.  

He further argued that “Sri Lanka faced ethnic conflict, economic, political and cultural 

deprivation and grievances of a minority, which provoked a violent rebellion against a 

state that gradually came to be seen as representative of only the majority ethnic group.”  

The funeral and village societies started participating collectively to organize and to take 

care of local concerns. Along with these initiatives, NGOs actively participated in the 

peace building process.  
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In response to ethnic riots and government repression, most NGOs concerned 

with peace, human rights, and democratic reform were shaped in the 1970s. After 1983‟s 

anti-Tamil violence, international attention generated an influx of foreign-relief funds, 

much of which was handled by NGOs. Although civil society actors have been working 

for peace for decades, a peace movement gained momentum first in 1994–95. In 

connection with International Human Rights Day in December 1994, thousands of peace 

and human-rights activists, representatives of more than 40 NGOs and other groups, 

organized a peace rally in Colombo. Civil society successfully participated in peace 

building and achieves viable results. 

According to United Nation Development Program (UNDP) (2007) CSOs are the 

ears and eyes of the community, since they promptly respond the tensions between 

individuals and groups. CSOs become an intermediation between government, non-state 

entities and civilians. UNDP in Sri Lanka took advantage of the unique position held by 

civil society after the immediate ceasefire agreement in 2002. They also tailored some 

projects to enhance peace building capacities. To improve the information and 

communication capacities, peace secretariats worked in close partnership with civil 

society. They also established a small grants fund to encourage public awareness and 

participation for peace. UNDP cooperated with the Sri Lanka Scouts Association (SLSA) 

to promote collaboration among scouts (including conflict affected areas). Children have 

strong connections among themselves and an effective agent of behavior change in the 

community. SLSA involved children in the peace building process. SLSA now represents 

one of the most popular young people‟s movements in the country and holds greats 

potential to mobilize children for peace. 
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3.3.3. EMPOWERMENT 

Narayan (2002) defined empowerment as “the expansion of assets and capabilities 

of poor people to participate in, negotiate with, influence, control and hold accountable 

institutions that affect their lives.” It is also the process of increasing the capacity of 

individuals or groups to make choices and to transform these choices into desired actions 

and outcomes. Wallerstein (1992) regards empowerment as a social action process that 

promotes citizen participation and increased individual capacity to enhance political 

efficacy, improve quality of life and social justice. Empowerment is the process to 

strengthen the voice of the community and make choices for the betterment of the 

community. There are three pillars/characteristics of empowerment. First pillar is 

strengthening the voice of poor community and making state institutions more responsive 

to the poor segment of the society. Second pillar is removing social barriers. Third pillar 

is building social institutions and social capital. It also focuses on strengthening the 

capacity of local organizations, supporting networks, resource mobilization and 

encourages community participation.  

According to UNDP (2007) community empowerment is the key component of 

the UNDP development agenda. Community empowerment has resulted in strong 

partnerships between UNDP and civil society, as well as reduced the imbalance of power. 

UNDP also cooperated and supported CSOs for the reconstruction and rehabilitation after 

tsunami. UNDP initiated an AIDWATCH project with the help of CSOs to empower the 

community. AIDWATCH facilitated civil society for community awareness, participation 

in development activities, capacity building, and mobilization of resources. 
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3.4. INDEPENDENT VARIABLE: CIVIC PARTICIPATION 

Civic participation enhances the effectiveness of the civil society. Civil society is 

involved in the political process, policy making and social accountability to promote 

democracy and the performance of government. Civic participation is the basic element 

of democracy and good governance. Civic participation is the effective mechanism for 

the citizen to take part in the decision making process and governing of the country. The 

community participates directly and indirectly in the policy making process as well as a 

political process. In Tanzania, citizens and CSOs are effectively engaged in government 

and political processes or activities. They are also involved in the budget and policy 

formulation, as well as, demonstrate societal needs effectively (Agukoh, 2005). 

Heidi Moksnes (2010) wrote that people participation provides ample opportunity 

to the citizens to exercise their civil and political rights as well as express their opinion 

openly. It is also an effective tool for the community to demonstrate and pursue societal 

interest effectively. Civil society groups have pressure on the state to grant and protect 

human rights. Civil society promotes civic participation which further strengthens 

transparency, accountability and participatory democracy. Political participation deeply 

influences decision-making at different levels for the societal good. 

  

3.4.1. POLITICAL PARTICIPATION 

Political participation can be taken as a remarkable tool for democracy and good 

governance. It serves as an effective instrument in promoting societal interests and 

influence public policy for the better outcome. Uhlaner (2001) viewed the political 

participation of civil society as creating impacts on public policies and policy outcome. 
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Civil society accepts both direct and indirect political participation to influence policy 

outcomes. 

This participation does not only comprise election process but also encompasses 

other forms of political participation to influence public policy, such as rallies, protests, 

demonstrations, meetings, written and verbal communication with leaders, policy 

discussion, seminars and conferences are the effective tool of direct political participation 

(S. Verba, 1993). According to Wagle (2006) political activities had an impact on 

election participation in Kathmandu. In 1991 national election voter turnout was recorded 

88 percent, which used to be 42 percent in the 1959 national election. This was an 

impressive result of multi-party democracy in 1990.  

Electoral participation is used to gauge people's attitude towards a particular 

candidate, party, government action and performance. It was noticed that political 

participation has significantly declined in Kathmandu. Lack of political participation 

shows poor performance of the government which leads to dissatisfaction of the citizens. 

Public participation in the election process decreased drastically to 66 percent in the 1999 

national election. Voters had strong frustration resulting from the gulf between their 

expectations and government performance. Political participation served as an effective 

mechanism to legitimate public policy and government action as well. Effective political 

participation is an important tool to mobilize public, identify societal needs and 

demonstrate public concerns through non-election process. CSOs have significant 

influence on public policy through research, public awareness, advocacy, lobbying and 

demonstration. 
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3.4.1.1. Election voting participation (mobilize people to vote): 

Stone (2002) argued that public participation in the election process is called the 

indirect form of political participation. Citizens elect political representatives through 

their votes and give them power to formulate public policies. The election provides 

legitimation to the action of political representatives in legislative and executive process.  

3.4.1.2. Policy making process (identify what communities need, and voice those 

needs to the state): 

In the policy making process, civil society‟s participation identifies community 

needs and strengthens its voice, to demonstrate those needs to the state. According to 

Yearoo (2009) civil society has to influence and shape the public policy, according to the 

societal interest or needs. Budget is the key instrument by which government formulates 

policies that affect people at large. The budget is a very important factor to influence the 

lives of the poor. CSOs‟ participation in the budget making process demonstrates the 

societal needs. Donor agencies encourage CSOs to engage in applied budget activities, 

like shadow budgeting, public expenditure tracking, and project monitoring. Due to this, 

CSOs demonstrate pro-poor policy goals, i.e. poverty reduction, employment generation, 

participation in governance and improvement in service delivery. Civil society 

participation in the budget making process offers hope to the poor segment of community 

for pro-poor policy by the government. It also helps to look at many concerns that may be 

taken for granted. For example, governmental actors are usually concerned that the 

development and implementation of public policy is the business of government alone. 

But CSOs play a vital role in the formulation and implementation of public policy along 

with the government. The government should acknowledge, utilize and incorporate CSOs 
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recommendations into the budget and public policies to achieve better outcomes. CSOs 

are essential for good governance and management of public funds.   

 

3.4.2. SOCIAL ACCOUNTABILITY 

Civil society participates effectively in the process of social accountability 

because it is demand driven. Ahmad (2008) wrote that social accountability approach 

relies on civic participation and CSOs participate directly or indirectly in the 

accountability process. Social accountability initiatives include “public demonstrations, 

advocacy campaigns, investigative journalism, citizen report cards, participatory public 

policy making, public expenditure tracking, and efforts to improve the effectiveness of 

internal accountability mechanisms of the government”, for example by involving 

citizens in public commissions and hearings and oversight committees. Participatory 

techniques are used to control the corruption as well as to improve the service delivery. 

This further leads towards good governance. He further discusses that civil society 

successfully engages in Brazil, India, and Bangladesh through participatory tools. CSOs 

actively participate in the Philippines and Indonesia to achieve good governance at local 

level. Social accountability initiatives are most effective when these are 

„institutionalized‟ and when the states‟ „internal‟ accountability mechanisms are more 

transparent and open to civic involvement. 

Keohane (2005) claimed that civic participation plays key role in social 

accountability. He describes two concepts of accountability, i.e. delegation and 

participation. The World Bank and IMF focus on both types of accountability. The World 

Bank encourages the empowerment of poor people to participate in the accountability 
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process. Keohane further identified seven accountability mechanisms. Four of these 

mechanisms rely heavily on delegation and rests of mechanisms involve forms of 

participation; although the levels of participation in each mechanism are different. NGOs 

take part in evaluating and monitoring the government activities or policies through the 

collect the information and evaluate the quality of information they receive from the 

other NGOs and civil organization. Media plays a role of watchdog and an effective tool 

to provide the information to all the stakeholders. Media provides effective external 

accountability. CSOs play valuable role in social accountability. 

Nogara (2009) asserted that the media plays an important role in accountability 

and pressurizes the government to act in the public interest. Media raises public 

awareness, activates anti-corruption values, encourages civic engagement and generates 

outside pressure from the public against corruption. He discusses that media has resulted 

in corruption reduction by performing as a successful tool of accountability in Uganda. 

Media investigates and monitors the power holders as well as financial resources to 

control the corruption. Media also promotes public accountability in Uganda by 

identifying financial embezzlement, misuse of resources, misuse of power and corruption 

of the officials. Media plays effective role in controlling corruption and strengthening the 

parliament. Media promotes accountability in public offices as well as an effective 

instrument of accountability. This promotes social accountability, which further leads to 

achieving good governance. 

In Mali, Gerber (2007) argued, civil society plays a vital role in accountability 

over the working and performance of the state as well as elected representatives. Civil 

society plays a role of regulator, which does election monitoring, agenda setting, policy 
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formulation and implementation, equity, budget allocations, action and performance of 

government and effectiveness of service delivery. Press and electronic media enhances 

social accountability in Mali through investigating and monitoring government activities, 

analyzing public policy, identify and exposing corruption of government officials, 

reporting government inefficiency, inconsistencies and improprieties. Civil society 

promotes transparency, human right, free and fair election in the country. Civil society‟s 

role as an overseer is facing obstacles, such as lack of resources, influence of donor 

agencies and government etc. 

 

3.4.2.1. CORRUPTION 

Eigen (1998) deemed that civil society is a fairly new force on the global 

landscape and CSAs play an important role on local as well as national level. Civil 

society plays vital role in the fight against corruption.  Government, the private sector and 

civil society are involved in the fight against corruption, to be legitimate as well as 

effective and sustainable. The government is held accountable to democratic control 

through an election process by the civil society. Civil society is involved in critics, 

catalyst and advocates the societal interests which are unrepresented as well under-

represented. It also cooperates with government to solve the societal problems. Robust 

civil society plays a vital role in maintaining the rule of law and raising public awareness 

against emerging problems. 

3.5. INDEPENDENT VARIABLE: CIVIC ASSOCIATIONS  

CSAs provide an effective platform for the collective decision and action for the 

societal interest. They are effective ways of networking among all walks of life. Civil 
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society is the domain in which associative relations are the dominant means of social 

organization (Warren, 1999).  CSOs refer to any organization that works in the arena 

between the household, the private sector, and the state, to confer matters of public 

concern. CSOs include a very wide range of institutions and operate at many different 

levels, i.e. global, regional, national, and local. Civil society includes “NGOs, community 

groups, research institutes, think tanks, advocacy groups, trade unions, academic 

institutions, media, professional associations and faith-based institutions” (Julius Court, 

2006). 

Mufunisa (2004) argued that CSAs are more active in the fight against the 

ineffective government. In South Africa, CSAs were first established in 1980s and mainly 

dealt with the local governance. The main function of the CSAs is to keep an eye on the 

activities of the legislature, control over corruption, awareness among citizens, and 

advocacy of public policy, participation in the policy making process as well as raise 

public interest and societal problems. Along with this, CSAs also attempt to eliminate 

favoritism, inequality and injustice in services. 

Warren (1999) asserted that CSAs effectively contribute in good governance as 

well as provide effective means of communication between government and civil society. 

It also facilitates the society to raise their issues and present solution through dialogue 

process. He argued that “democratic associations include universities, public schools, 

groups devoted to public knowledge, the mass media, civic and environmental groups, 

political parties, public corporatist bodies, public interest NGOs, rights advocacy groups, 

unions” engaged in social issues along with “identity based groups, social clubs, 

fundamentalist churches and religious schools, firms and business lobbies, parochial 
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schools, and similar associational types” may provide one or more developmental 

experiences and actively involved in societal issues. CSAs help to promote democracy as 

well as sustainable development which leads to good governance. In the USA, some 

forms of religious association seek to organize all facets of life such as family, school, 

work, neighborhoods, and even consumer networks in the societal interest. 

According to Edwards (1996) CSAs promote the stability and effectiveness of the 

democracy as well as mobilize citizens for the societal interest. CSAs also foster patterns 

of civility in the action of citizens in democratic culture. In Italy‟s regional government, 

CSAs provide an effective network for civic engagement. Therefore such network in the 

community helps the citizens to cooperate with each other for the mutual benefit. Civil 

associations provide the networks of civic engagement within which reciprocity is 

learned and enforced, trust is generated, and communication and patterns of collective 

action are facilitated. He further describes that civic association nourish wider 

cooperation for the collective action. CSAs have the potential to challenge governance to 

meet particular needs, aspirations and conceptions of the common good. 

Daryl Glaser (1997) claimed that CSAs are the vital component of civil society. 

CSAs promote participation and empower the community to achieve collective goals. 

Civic life began in the late 1970s in South Africa. Local CSAs effectively engaged in the 

improving of living conditions in black townships. CSAs generated funds through 

membership fee and mobilized available resources for the development of the local 

community as well as provision of basic services. CSAs also played effective role in 

communication and mobilize people to demonstrate their needs. During the early 1990s, 
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newly resurgent civic began to articulate the demand for a vigorous and autonomous civil 

society in which CSAs could play a prominent role.  

CSOs are actively involved at the grass root level for the development and 

participate in all walks of life. CSOs mobilize people to participate in the election process 

and promote local leadership. CSOs also act as a watchdog and empower the local 

community to influence governmental policies. CSAs such as ASNCO, trade unions etc. 

cooperated with government to draft reconstruction and development programs. South 

African CSOs helped the government in the provision of basic services as well.  

 

3.5.1. NETWORKING 

Darcy Ashman (2005) argued that civil society groups, organizations and 

individuals come together to pursue common goal for social development, democracy 

and governance. Civil society networks (CSNs) are composed of formal and informal 

social relationship as well as known by different names such as coalition, alliance, 

association, movement, federation etc. CSOs formulate networks to achieve common 

goal of sustainable development and democratic governance that they cannot be able to 

achieve alone. CSNs help to formulate pressure group in which citizen voice has the 

power to influence public policy and improve governance. These networks are the 

effective way to exchange information and resources. CSNs have the potential to 

strengthen community voice and impact public policy, democratic governance, and social 

change. They pursue societal interest or joint actions in an effective way through 

coordinated activities, exchange information and resources, awareness among 

stakeholders, strong linkages among groups and improving quality of services. Effective 
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CSNs are successful in achieving societal goals, members‟ satisfaction and enhance 

resources to pursue its work. 

 

3.5.2. COLLECTIVE ACTION/ INFORMATION SHARING 

According to CIVICUS report (2012), the Pakistan NGO Forum (PNF) is an 

umbrella body composed of five networks of NGOs in Pakistan. The above mention 

network has about 5000 community-based organizations and NGOs as a member. The 

primary focus of PNF is to create a favorable working environment for NGOs in 

Pakistan. It also makes networking with international NGOs, for the better functioning. 

For example, both CIVICUS and PNF work collectively for the protection of human 

right, rule of law, the rights of minorities, abduction of citizens and promotion of societal 

concerns. 

  

3.6. INDEPENDENT VARIABLE: CIVIC COOPERATION/ PARTNERSHIP 

Warren (1999) asserted that civil society comes together for collective decision 

and action for the societal interest. Civil society is the effective tool for the coordination 

and cooperation with the government to achieve societal goal. Forceful civil society 

identifies the potential problems and helps the government in agenda-setting as well as 

policy-making, of  public education, welfare, management of public resources, 

environmental issues, occupational health and safety, public health, urban planning and 

development, research and development and agricultural policy to achieve the societal 

goal. CSAs work as a bridge between the government and vibrant civil society in this 

whole process. 
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According to Asian Development Bank (ADB) (2009) it cooperates with civil 

society in the development process. ADB recognizes civil society as a significant player 

in the development process. CSOs support sustainable development through innovation 

of new approaches and taking a local community on board. They cooperate with other 

agencies to address the needs of the local community, and encourage citizen participation 

to reduce the gap between authority and the local community. Civil society cooperation 

with donor agencies to promote sustainable development, which leads towards good 

governance.  

Spurk (2006) viewed that civil society has gained importance in development 

cooperation in mid 1980s. CSO have been involved in the development cooperation with 

the government and donor agencies. This has favored the privatization of the state 

welfare and infrastructure services which can mainly be linked to the neo-liberal 

development model. Therefore, NGOs have been assigned the function of social services 

and cooperate with the government in this task. The role of CSOs in cooperation with the 

government was reinforced by the United Nation (UN) in 1990s. UN gave substantial 

incentive in forming a new NGO, as well as to promote the existing NGOs. NGOs 

became the alternative partner of United Nation for the development where the 

governments of partner countries were performed badly. Funding of official development 

assistance, channeled through NGOs, has increased substantially, from an average of $3.1 

billion from organization for economic co-operation and development (OECD) countries 

in 1985/86 to $7.2 billion in 2001. Debiel and Sticht (2005) said that UN enforced the 

trend of the cooperation with civil society by a series of UN world conferences in the 
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1990s. NGOs cooperation with donor agencies performed well for the poor segment of 

the society. It also helped to avoid the stringent bureaucratic setup.  

According to UNDP report (2007) UNPD encouraged cooperation/ partnership of 

CSOs in Sri Lanka for sustainable peace and development. UNDP in Sri Lanka has 

developed, promoted and nurtured its engagement with local CSOs for mutual benefit 

and achieve tangible results. UNDP strengthened the institutional capacity of CSO 

partners as well as partnership relation. CSOs worked as an implementing partner, service 

providers, consultants and advisors to UNDP programs in Sri Lanka. UNDP also selected 

newly or less established CSOs as a partner and gave the opportunity for capacity 

building during the course of the partnership. Due to this, UNDP enhanced the diversity 

of civil society actors engaged in partnership.  

Manor (2002) regarded that CSOs cooperation with government enhances service 

delivery and performance of government as well. CSOs partnership influences 

formulation and implementation of policy. CSOs and government partnership have a 

positive result in industrialized countries. LDC governments promote public-private 

partnership and facilitate CSOs for cooperation in service delivery. Many international 

and larger NGOs have partnered with local NGOs for the welfare of the community and 

developmental work. India, Brazil, and Philippines are the example of cooperation 

between local and larger NGOs. Civil society cooperation with the government is not 

only involved in service delivery but also involved in the education sector, health sector, 

and natural resource management etc. CSOs are facing problems of political reforms, 

lack of resources, lack of capacity, lack of coordination and expertise in effective 

partnership, etc. with LDC governments.    
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According to Pakistan Center for Philanthropy (2007) civil society‟s cooperation 

with public and private sector promotes sustainable development as well as effective 

service delivery. This nexus has significant importance for development in developing 

countries. Because no sector alone addresses all the potential challenges for the 

development and provision of service delivery. Collaboration is the effective mechanism 

for the effective performance of government actions and safe government resource as 

well. It also helps in the solution of social, economic and environmental challenges. New 

mix resources, competencies and synergies offer solutions to some of the world‟s most 

pressing social and economic problems. The World Bank, for instance, has cooperation 

and partnership with thousands of CSOs all over the world currently, i.e. community-

based organizations, CSOs, NGOs, unions, faith-based groups and foundations. UNDP 

engages with CSOs to promote millennium development goals in Pakistan. UNDP also 

supports citizens for their better living standard. International NGOs and donor agencies 

such as FAO, UNO, UNICEF, ILO, and UNHCR prefer collaboration and partnership 

with CSOs for the development programs and welfare of the community. 

Johanna Neuhoff (2009) wrote that effective cooperation and coordination 

between civil society and state enhance good governance and sustainable development. 

CSOs not only cooperate with government in the development sector but also cooperate 

in all walks of life. Principal and agent theory describes cooperation relationship between 

government and CSOs. The principal agent approach may help in the analysis of multi-

faceted relation between the main actor in development such as government, CSOs, 

individuals and donors. Government and donors act as principal and CSOs act as an agent 

for the development and governance programs. Government and CSOs work together for 
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the community welfare. CSOs provide effective input in the policy making, about budget 

formulation while providing technical expertise in survival areas. CSOs cooperate 

effectively with the government in the formulation of viable public policy. It also 

represents community‟s will regarding the particular issue or policy. Civil society 

smoothly cooperates with government regarding service delivery and social welfare in 

Zambia. But civil society has confrontational relation to government regarding issues 

such as participation, human rights, and the rule of law etc. 

   

3.6.1. PUBLIC PRIVATE PARTNERSHIP 

Ross (2004) argued that governments all over the world try their level best to 

provide better services to their citizens on limited budgets. Governments also want to 

provide public services like their private sector counterparts. Decision-makers are 

thinking that what services they should provide and for which services they should 

contract with the private sector or the non-profit sector. The new method for the 

provision of public service is called alternative service delivery, more specifically called 

public-private partnership (PPP). PPP delivers goods and services that would otherwise 

be provided directly by the public sector alone. According to Ministry of Finance and 

Corporate Relations (1996) the PPP has been used an umbrella term. The major 

component is the existence of a partnership approach in the provision of service delivery. 

The PPP engage in the sharing of risk, responsibility and reward. According to Columbia 

(2002) the major focus of PPP is to replace traditional public service provision.  PPP is a 

contractual arrangement between government and private party for the provision of assets 

and service delivery which has been provided by the government. 
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Ross (2004) claimed that PPP is a cooperative approach for the mobilization of 

resources, share expertise and infrastructure for provision of services. Allan (1999) has 

uncovered seven definitions. The major aspects of these definitions are sharing of 

decision-making as well as the relationship between government and civil society in the 

provision of service delivery. A government provides services with the help of the non-

profit sector through PPP. 

The government of United Kingdom, for instance, involved the private sector in 

the provision of public services through private finance initiatives in 1992. In the 

beginning, British Private finance initiatives (PFIs) were concentrated in transport sector 

but later on they have been used in a number of areas such as roads, hospitals and 

schools. Public private partnership in Canada constructed bridge between New 

Brunswick and Prince Edward Island in 1999.  They also completed Charles wood Bridge 

in 1995. Canadian PPP participated in all walks of life and they have gone beyond roads 

and bridges, to the field of schools, airports, incineration facilities, water and waste-water 

treatment, medical, recreation facilities, property management, and utilities. In a number 

of countries, including Canada, special policies are formulated, to collect PPP expertise, 

as well as promoted through projects. He further discusses theoretical framework in four 

major components, i.e. defining and designing the project, financing the capital costs, 

building physical assets, operating and maintaining the assets in order to deliver the 

services. 

Helmut K Anherier (2004) considered that civil society cooperation with 

government in the service provision has become the most important feature in most of the 

developed countries such as USA, UK, Germany and France, where such partnerships 



93 

 

with government emerges as third sector, than in countries where partnership did not 

prevail. The rise of quasi-markets and PPP under the umbrella of new public management 

stresses the role of non-profit sector as a service provider. PPP improves the quality of 

basic service delivery and provides the basic services such as health, education, and 

transport to the poorest segment of the society where government fails. 

 

3.6.2. PROMOTION OF CSOs: improving the living standard of the community 

Aleeza Akbar (2007) viewed that social development cannot be achieved by the 

government alone but requires broad-based CSOs co-operation with the government. In 

addition, citizens‟ participation at all levels is also essential for the social development. 

Civil society collaboration/ partnership with the government effectively provide basic 

service to the unheard groups of society, those in relatively inaccessible backward areas. 

This collaboration plays a significant role in improving living standards of the poor 

community. The rapid growth of civil society, in Pakistan as well as other countries in the 

recent past, has enhanced its role in the development sector. All stakeholders such as 

government, international and national donors, private sectors and the ordinary citizens 

recognize the role of civil society in the social development. Civil society collaboration 

with state makes a positive contribution on the performance of service delivery, as well 

as, to the development of society at large. Pakistan Center for Philanthropy (PCP) and 

Aga Khan Development Network (AKDN) organized a workshop on collaboration 

between government and CSOs. CSOs representatives and government officials 

established basic framework for the effective and productive collaboration. They also 

emphasized that collaboration is essential to address the needs of the poor community.  
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Government always encourages welfare and service delivery-oriented CSOs. The 

job of the civil society is to make the government look good. NGOs are very efficient in 

service provision and address the needs of local communities at grass root level. For 

example, the National Commission for Human Development (NCHD) made 

collaboration with the government to run health units in 12 districts of Punjab. A 

numbers of other CSOs are involved in service delivery with the collaboration of the 

government.  
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CHAPTER 4: THE CASE OF PAKISTAN 

This chapter focuses on the manifestation of civil society in Pakistan, pre and 

post-independence. It discusses the circumstances of civil society in Pakistan, including 

the constitutional framework of 1973, which enables it to function. In addition, it 

explores the role played by civil society groups in response to natural disasters including 

floods, earthquakes, restoration of the judiciary and democracy in Pakistan. 

Ayesha Khan & Rabia Khan (2004) wrote that civil society is an emerging arena 

for social and political change in Pakistan. Civil society includes a vast array of 

organizations and associations that represent the interests of citizens throughout the 

country. Some of them have a long history in Pakistan, such as trade unions, bar 

associations, teacher‟s associations, peasant organizations, student unions, and charity 

organizations. Often civil society actively engages in the political process to demonstrate 

the needs of poor communities.  

Richard Holloway (2001) said that “civil society is the sphere of institutions, 

organizations, and individuals located between the family, the state, and the market, in 

which people associate voluntarily to advance mutual interests and make positive change 

in the community life.” Tahmina Rashid (2011) argued that a vibrant civil society plays 

significant role in influencing the public policy and holding public officials and 

representatives accountable.  It is an effective tool to demonstrate the demands of the 

citizens as well as empower the community. Therefore, civil society is the most important 

vehicle for the democratic process and political participation. Pakistan has a range of 

CSOs including human rights organizations, professional groups, trade unions, social 

welfare organizations and faith-based organizations working in the civil society spheres. 
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Figure: 4.1  

Civil Society Spheres 

 

 

Source: Tahmina Rashid (2011) Radicalisation of Civil Society: A case study of Pakistan; South Asia 

Envisioning a Regional Future, Smruti S Pattanaik (ed), Pentagon Security International, New Dehli, India, 

Page 150  
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Tahmina Rashid (2011) asserted that CSOs engages with communities to raise 

awareness among marginalized segments of society and advocates on behalf of members. 

It also promotes societal demands and works for the collective interest. Therefore, in 

Pakistan, civil society is generally used to refer to a range of non-state actors and non-

profit sector aiming to improve the lives of the citizens. CSOs have established formal 

and informal networking at a regional and national level as well as globally. Media plays 

an essential role in facilitating the activities of civil society actors. It is also an effective 

tool for the accountability in Pakistan, where regular accountability mechanisms are 

dysfunctional. 

The concept of civil society is not novel in the south Asian subcontinent. The area 

has a very rich history of civil society and its institutions or organizations. Therefore, it 

seems to be deeply rooted in the era of paganism before Christianity. Concept of 

volunteer work for the betterment of the community existed in the Indus valley 

civilization four thousand years ago. Civil society was actively engaged in the welfare of 

the community, voluntary work, and provision of basic services. In the South Asian 

subcontinent, civil society was actively involved in the social movements such as non-

cooperation movement, Khilafat Movement, independence movement and many more 

during the 20th century. Civil society institutions or organizations were actively involved 

in the welfare of the poor community. 

 

4.1. PRE- INDEPENDENCE HISTORY  

In this section, existence, functions and a detailed chronological evolution of civil 

society in the South Asian subcontinent is discussed, before the independence of 



98 

 

Pakistan. This discussion serves as a foundation to understand the state and notion of 

civil society in Pakistan.  

Iqbal (2004) believed that social institutions, i.e., volunteerism and self-help 

activities have existed nearly 5000 years within the geographical boundaries that now 

constitute Pakistan. Religion has been the major driving force behind this concept. Islam, 

Hinduism, Buddhism, Christianity, and Sikhism have all provided a strong basis to cater 

to the needs of the poor and underprivileged segments of society. The Indus valley 

civilization (in present day Pakistan) is the one of earliest sophisticated civilizations in 

the world. Religion has been the major source of inspiration behind people‟s participation 

in the welfare activities. It also encourages acts of charity, community service, and public 

participation. He further described that civil society (non-profit sector) has focused on 

three main fields. These are:  

    1.  Religious mission and services 

    2. Education   

    3. Public works and community welfare 

In all the above fields, both state and society seemed to be an active player. All the actors 

such as kings, merchants, landlords, and various corporate organizations vied with one 

another for advancing religion and strengthening community.  

Muhammad Asif Iqbal (2004) viewed that Muslims introduced new dimensions of 

the already existing practices of civil society and the non-profit sectors in the fields of 

religion, education and community welfare, etc. Mosques, Madaris (schools of religion) 

and Khanqahs (sufi monasteries) are the major examples of civil society institutions that 

worked for the welfare of the community. Many Muslim rulers took personal interests in 
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the welfare of the community. They collaborated with the philanthropic institutions for 

the well-being of the poor community. The state contributed to the growth of volunteer 

and philanthropic activities in society at large. Local elites also actively took part in the 

community welfare work and running of philanthropic institutions. There are two major 

motives for such actions that can be mentioned in this context below:  

a) Religious: the concept of Haqooq-ul-ibad (human rights) is the cornerstone of 

Islamic society. Zakat (charity) is the one of the major components in Islamic faith, 

which is traditionally collected and is spent on the welfare of the poor community.   

b) Political: rulers gained political legitimacy through welfare and charity work. They 

established state welfare institutions for the welfare of the community such as 

Diwan-i-khaurat etc.    

On the other hand, apart from the state the most remarkable trend in the field of 

charity and social welfare emerges from a mystical movement within Muslims called 

Sufism. Muslims mystics spread Islam, education, peace, tolerance, and welfare work. 

The Khanqah emerged as non-profit/philanthropic institutions in the beginning of the 11
th

 

century and became a center of spirituality, education, and welfare of the poor 

community. 

Active civil society has existed in the sub-continent under the British rule. 

Taimur-ul-Hassan and Munawar Sabir (2011) viewed that charity and voluntary work are 

strongly encouraged by the religion and religious organizations. During the colonial 

period, charity, and voluntary organizations were actively involved in the welfare of the 

poor and needy community.  Therefore, during this period, philanthropists established 

educational and health care center that were open to the entire community without 
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discrimination. These philanthropic institutions continued to provide relief poor segment 

of the society after the independence of Pakistan.  

Muhammad Asif Iqbal (2004) argued that civil society (non-profit sector) gained 

new trends from the west in the socio-political fabric of this region. Non-profit sector 

worked for the community welfare along with this evolution of nationalism and mass 

mobilization of the people to achieve freedom. Civil society was not only involved in 

welfare activities, but also work for the basic rights/ human rights for people of this 

region. British rule passed various laws regarding the registration and regulation of 

philanthropic and voluntary organizations as well as provided legal basis for their 

activities. Colonial government initiated institutions of philanthropic and voluntary 

organizations to safeguard their interest as well as share the responsibilities of the 

provision of social services in order to lessen the burden of the government. They started 

Christian missionary work for the provision of education, health care, and awareness in 

the society. Along with Christian missionaries, the Parsi community also made 

significant contributions through charitable, social and community services. After that 

number of movements was started by the civil society to achieve welfare and political 

purpose. For example, Fara’zi movement was the most prominent movement, which 

started in East Bengal in 1930. Fara’zi worked for the rights of the poor segment of the 

Muslim society. Number of movements such as Brahmo Samaj, Ramakrishna Mission, 

and Aligarh Movement etc. appeared that affected the socio-political scene in the region.  

Mubasher Ahmad (2011) wrote that in 1919, Indian Muslim leaders started the 

Khilafat Movement to preserve the integrity of the caliphate and Ottoman Empire. 

Muslim of sub-continent formed the Khilafat committee with two specific goals. First, to 
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urge the retention of the temporal power of the sultan of Turkey as Caliph. Second, to 

ensure his continued suzerainty over the holy places. The main purpose of the movement 

was to build pressure on British and allies‟ aggression on Turkey Ottoman Empire. At the 

same time, Hindu leader Mohandas Gandhi started Non-Cooperation Movement against 

the British Rule. The leader of the Khilafat movement asked Gandhi to work together 

against the British government. Hindu and Muslim leaders joined both movements to 

build strong pressure on the government to achieve their demands.  

Muslims of the sub-continent actively participated in Khilafat movement and 

protested against the government. The Khilafat Committee held Khilafat conferences 

throughout the country and protest against the government. Leaders of Khilafat 

movement and non-cooperation joined hands together for their demands. Leaders of the 

movement announced non-cooperation with the government and boycott the foreign 

goods, government educational institutions and services etc. They also announced to 

return the titles and rewards to the government. Therefore, most districts of Bengal 

witnessed a mushroom growth of Khilafat committees alongside existing Congress 

Committees, often with common membership. This was the first significant anti-British 

mass movement in which Hindus and Muslims participated with equal conviction. Both 

Hindu and Muslim media played a vital role in popularizing the movement.  In March 

1920 a Khilafat delegation, led by Maulana Muhammad Ali, went to England to plead for 

the Khilataf cause (History of India, 2014).  

Ghaffar Khan (leader of KPK and the founding father of ANP political party of 

KPK) founded a non-violent movement in 1929 called the “Khudai Khidmatgar (the 

servants of God)”. This movement was one of the most significant civil society 
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movements of the 20
th

 century. More than one hundred thousand Pashtuns participated in 

it. It promoted religious harmony and social reform. It also involved in the welfare work 

for the poor community. Along this, many welfare organizations were made under the 

umbrella of the Khudai Khidmatgar movement (Asian Development Bank, 2009).  

Mehboob (2010) asserted that the study of the political history of Pakistan and 

evolution of civil society gave us a fair idea of civil society engagement in the democratic 

process as well as the welfare of the community. Civil society has been very active and 

vibrant among the Muslims of the subcontinent or undivided India. The focus of civil 

society might have changed with the passage of time but many functions of the civil 

society have still existed in the geographical area now called Pakistan. He presented three 

main examples of the civil society before participation of the subcontinent. These are 

Aligarh movement, Anjuman Himayat-e-Islam and Waqf.  

The Aligarh movement is one the most prominent landmark in the evolving civil 

society among the Indian Muslims and played a major role in the Pakistan movement. Sir 

Syed Ahmad Khan founded the Aligarh movement and its focus was on education as well 

as reform of Muslim society. Therefore, he founded Gulshan School in 1859, Victoria 

school in 1863, Scientific Society in 1964, committee striving for educational progress of 

Muslims in 1870, Muhammadan Anglo-Oriental School in 1875 on the pattern of English 

public school. He also established the Muhammadan Educational Conference in 1886, 

which played the vital role in the creation of All India Muslim.  

Second, prominent example is Anjuman Himayet-e-Islam and it was established in 

1884. It worked mainly for the education and welfare of Muslims as well as reform of 

Muslim society. This organization established Islamia collage Lahore, Himayet-e-Islam 
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Law collage, religious educational institutions for the gender (male and female), co-

education public school, Himayat-e-Islam Tibya collage, and Himayet-e-Islam clinic and 

library. Along this, the Anjuman ran numerous other charitable services such as 

orphanage and shelters for the destitute men and women.  

The Waqf is the third prominent example, he mentioned in the study. The 

institution of Waqf has held a long tradition in Muslim society, which provides a 

sustainable base to a wide section of civil society among Muslims. The Waqf is a system 

that stems from the idea of institutionalizing voluntary giving in order to guarantee 

sustainability. In the late 19
th

 and early 20
th

 century, civil society played most decisive 

role in shaping the political thought of the Muslims of the subcontinent. We can see the 

notable manifestation of civil society in the creation of Pakistan. As I mention above, 

Aligarh movement played significant role in the independence movement of creation of 

Pakistan. It was initially a non-political, educational, and reform movement. But later 

provided an effective platform for the political activities and mobilized most dedicated 

and untiring workers of struggle for Pakistan. It also provided inspiration for the 

formulation of Muslim Students’ Federation (MSF) as well as Muslim League, which 

ultimately led to the Pakistan movement. MSF provided the most dynamic, dedicated and 

knowledgeable worker for the Pakistan movement. All India Muslim League had faced 

the humiliating defeat in the 1937 election, but won all the reserve seats for Muslims in 

the central assembly along 439 seats out of 494 Muslims seats in the provincial 

assemblies in the 1946 election. Students played a vital role in an election under the 

banner of MSF. Students suspended their studies and spread all over the country to 

campaign for the All India Muslim League. This was the one significant contribution of 
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the civil society in the political struggle in the Pakistan movement. On the other hand, 

women actively participated in all processions, rallies and agitations organized to support 

the Pakistan movement. Women played a vital role in the political struggle. 

 

4.2. CONSTITUTIONAL FRAMEWORK FOR CIVIL SOCIETY IN PAKISTAN 

Mazhar-ul-haq (2003) argued that the Objective Resolution (1949) is one of the 

important document in the constitutional history of Pakistan and has been the guideline 

for all constitutions in Pakistan. It was permanently added to the 1973 constitution. The 

basic principles of the Objective Resolution emphasized on democracy and ensuring 

fundament rights of individuals as well as promoting civil society (see Appendix A). 

These are the two principles of objective resolution, which address fundamental rights 

and civil society participation as well as right of making CSOs.  

1. The state shall exercise its power and authority through the elected representatives 

of the people.  

2.  Fundamental rights of freedom, equality, property, expression of opinion, belief, 

worship, association etc. shall be guaranteed.  

Mazhar-ul-haq (2003) regarded that the 1973 constitution of Pakistan provides 

several fundamental rights. The constitution ensures basic rights of the citizen and 

provides freedom for the association. The constitution promotes civil society in Pakistan. 

It also enhances the role of civil society in ensuring democracy as well as good 

governance. There are several articles of the 1973 constitution address the fundamental 

rights of the citizen. These are classified below: 

1. Rights of life and Liberty (Article 9) 
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2. Safeguard as to Arrest and Detention (Article 10) 

3. Protection against retrospective punishment (Article 12) 

4. Protection against double punishment (Article 13) 

5. Equality before Law (Article 25) 

6. Equality regarding accessibility to public places (article 26) 

7. Equality of Employment (Article 27) 

8. Inviolability of Dignity of Man (Article 14) 

9. Freedom of Speech (Article 19) 

10. Freedom of Assembly (Article 16) 

11. Freedom of Association (Article 17) 

12. Freedom of Movement (Article 15) 

13. Freedom of Trade, Profession, etc (Article 18) 

14. Freedom of Religion (Article 20) 

15. Safeguard against taxation on religion grounds (Article 21) 

16. Safeguard as to religious and educational institutions (Article 22) 

17. Freedom to acquire property (Article 23) 

18. Protection of Property Rights (Article 24) 

19. Rights to culture etc (Article 28) 

20. Social rights (Article 11)    

 

4.3. HISTORY OF CIVIL SOCIETY IN PAKISTAN AND CSOs’ ACTIVITIES  

The notion of civil society has gained ascendancy in the past decade. Civil society 

became actively occupied with promoting democracy and ensuring good governance. 
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According to (Ghafoor, 1987; UNDP Human Development Report, 2000) Pakistan is the 

home of the most widely admired and emulated examples of the non-governmental sector 

especially in the area of service delivery and advocacy group such as the Edhi 

foundation, Orangi pilot project and the human rights communication of Pakistan. 

Cohen (1998) viewed that the political institutions of Pakistan have been 

dominated by the military since independence from British rule. Military governed 

Pakistan for thirty of its fifty-eight years of independence. Pakistan army has retained the 

institutional structure, culture, and imperial ethos of its colonial predecessor. Kennedy 

(1987) argued that almost similar observation was made about the second powerful 

institution in Pakistan, civil bureaucracy. Malik (1997) wrote that governance structure in 

the country is an oligarchic relationship between the landed feudal elites, military and 

civil bureaucracy.  

Khan (2000) said that civil society and state have adhered to a narrative structure 

around military and civil bureaucracy, landed feudal elites, ethnic and religious forces.  

Some experts blamed the asymmetrical power of the above describe oligarchic structure, 

which creates hurdles for the development of the civil society institutions in Pakistan.  

Tahmina Rashid (2011) argued that civil and military regimes in Pakistan always 

had an ambivalent attitude towards CSOs, despite recognizing that these organizations 

provided vital services to poor people. The governments have always been uncomfortable 

about civil society‟s criticism of corruption, governance, human rights, minorities‟ rights 

and Islamisation of laws especially those affecting women and religious minorities. This 

ambivalent relationship is rooted in the role played by civil society in bringing down 
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various civil and military regimes and would remain in the psyche of Pakistani elite that 

continues to feel threatened by their very presence and advocacy agenda.  

Figure: 4.2  

Government Posture towards Non-profit Organizations 

 

 

 

 

 

Source: Iqbal, Muhammad Asif; Khan, Hina and Javed, Surkhab (2001) Nonprofit Sector in Pakistan: 

Historical Background, 2004, available at http://www.spdc-pak.com/pubs/nps/nps4.pdf P.40 

 

Mehboob (2010) argued that most of the time the military dictators have ruled 

Pakistan since independence. Therefore, democracy has not been a linear process. Each 

regime provided a different context of civil society development since independence. 

Civil society groups have participated in the democratic process and advocacy for the 

democracy. Pakistan came into existence through the democratic process. Civil society 

effectively participated in 1940 Pakistan resolution. Muslims of the sub-continent gave a 

clear mandate to the Muslim League in 1946 election. Pakistan started off as a 

democratic system of government but military dictators disrupt the political order 

repeatedly, which result the long spells of dictatorial rule over the country. Civil society 

resistance and powerful agitation against the military dictators caused the downfall of the 

entire four military rules.  
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Holly Sims (1997) claimed that there are three distinct generations of NGOs 

founded in Pakistan. First generation NGOs are concerned with relief and welfare 

activities. Most of the Pakistani NGOs come under the umbrella of first generation. The 

second generation is involved in community building. There is a range of mid-size and 

larger NGOs like the Aga Khan Foundation, Aga Khan Rural Support Program, Edhi 

Foundation, Orangi Pilot Project, etc. involved in community building. Third generation 

NGOs are engaged in systemic sustainability, institutional change and policy issue. Only 

limited numbers of non-profit organizations are working in this category. 

Holly Sims (1997) deemed that women were very active during Pakistan 

movement and women's organization played considerable role in the settlement and 

rehabilitation of refugees. In 1947, many educated women joined the All Pakistan 

Women’s Association (APWA), which was founded by begum Ra‟ana Liaquat Ali Khan. 

She also established the Federation of University Women (FUW) and the Karachi 

Business and Professional Women's Club (KBPWC). Soon after independence, numbers 

of non-profit organizations were established such as the Family Planning Association of 

Pakistan, the Pakistan Red Cross, Girl Guides, International Women’s Club, etc. Most of 

these organizations focused on specific and public interest issues. A few sought to elevate 

women‟s political and legal status in society. All Pakistan Women’s Association started 

advocacy role along with social welfare. Another organization, United Front for 

Women’s Rights, fought for the women-specific issues. After the first martial law, Ayub 

Khan banned a number of vibrant civic organizations. 

Weinbaum (1996) asserted that viable civil society is seen as an important bridge 

between state and people. Civil society effectively takes part in accountability and 
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political participation that leads towards good governance. Civil society has not been 

fully realized over half century of independence since societal forces in Pakistan were 

hardly feeble. Civil society did not involve in the political actives during authoritarian 

regime. Like many other countries, Pakistan has a weak democratic culture, since most of 

the time Pakistan was ruled by military after independence. No elected government has 

been permitted to complete its term of office since 1977.  

Political participation is key element to build trust between government and 

people. It also helps to participate in the election process as well as policy making 

process. A free press plays a key role in sustaining and monitoring a strong democracy, 

as well as contributing to greater accountability and good governance. A strong civic 

culture and civil society are important for the development as well as to hold government 

official accountable. Public participation is very limited as well as the role of civil society 

is very restricted in Pakistan, as its democratic experience has been inconsistent and 

shallow. 

Ahmad Bilal Mehboob (2010) regarded that student organizations and elected 

unions have been the most vibrant section of civil society in Pakistan. They also played 

significant role in the civil society activism in Pakistan. Student organizations fought 

against the military dictators as well as civilian leadership that did not meet the aspiration 

of the people. MSF existed before the creation of Pakistan and a number of other student 

organizations came into existence soon after the independence such as Democratic 

Student Federation (DSF), Islami Jamiate-Talaba (IJT), etc. After that, all the political 

parties and ethnic groups formed their student organization. On the other hand, college 

and university student unions served as a platform to allow the entry of political leaders 
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from middle and lower classes on the same footing with those who have a strong political 

family background. Many such student leaders went on to become well known political 

leaders of the country such as Javed Hashmi, Liaquat Baloch, Jahangir Badar, Ahsan 

Iqbal and Altaf Hussain etc. Student union prepared students for the professional life and 

acted as a nursery for the national leadership. Student organizations actively supported 

the movement to topple the General Ayub Khan‟s government in 1969. Student unions 

and organizations were considered the most vibrant segment of the society at that time in 

the history of Pakistan. General Zia-ul-Haq banned the student unions through a series of 

martial law orders in 1984. The decision was made on the reports that an anti-government 

student alliance had gained considerable influence and strength. Therefore, these student 

organizations could pose potential threat to Zia‟s government. The ban affected the 

student unions so badly. Over the period of time, students became totally depoliticized 

and uninterested in the national affairs. Therefore, their active participation in the 

democratic process and opposing dictatorship declined to the level of non-existence. 

After almost two and half decades, the student participated in the protest and rallies 

against the General Pervez Musharraf‟s anti-democratic policies in 2007.  

According to Asian Development Bank (2009) CSOs helped to accommodate the 

massive migration of refugees from India. CSOs worked in all walks of life for the re-

settlement of refugees and provision of basic facilities. For example, Family Welfare 

Housing Society Lahore and Social Welfare Society Lahore provided housing. Civil 

society also faced challenges in the field of poverty reduction, education, health care, 

women's issues, and population control. Women played a vital role in civil society in the 

early period of independence. APWA was established in 1948 served as an umbrella 
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organization.  Along with this, a number of CSOs were established such as Women’s 

Volunteer Service for Refugee Rehabilitation, Pakistan Women’s National Guides and 

Pakistan Family Planning Association etc. The National Council of Social Welfare 

(NCSW) was established in 1958 to funded CSOs and coordinated between government 

departments and CSOs. It also encouraged CSOs to work in remote and deprived areas. 

The government encouraged CSOs, specifically service delivery NGOs. The NCSW later 

became the Directorate General of Social Welfare. The Voluntary Social Welfare 

Agencies Registration and Control Ordinance (1961) made registration mandatory for 

social welfare agencies. The advocacy NGO, United Front for Women’s Rights, was 

banned under martial law. Zulfiqar Ali Bhutto nationalized schools and colleges run by 

voluntary organizations. However during the 1970s and 1980s number of labor unions, 

service delivery and women‟s organization were established across the country.  

Holly Sims (1997) wrote that the general public was excluded from the political 

sphere under the dictatorial rule. Citizens were not allowed to participate in decision-

making and almost all the decisions were made by the military and civilian establishment. 

Military dictator forcefully repressed the vibrant section of civil society particularly 

women and implemented draconian law to control the CSOs. Women's organizations 

effectively fought back against Zia‟s government. In 1981, women found two most 

uncompromising organization such as Women’s Action Forum (WAF) and Sindhiani 

Tehrik (Sindhi Women‟s Movement) and women from middle and upper middle classes 

were very active under the banner of these organizations. It is Pakistan‟s first and largest 

rural women‟s organization and includes women from all walks of life, in town and 
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countryside. WAF actively engages in public awareness and influence public policy as 

well.  

Mehboob (2010) claimed that Women organizations were very active during the 

Zia period. WAF, Aurat Foundation and Shirkat Gah Women’s Resource Centers were 

founded in Zia regime and were very resistant to military rule. The foreign donors funded 

women right organizations during this period. According to Asian Development Bank 

report (2009) during the same period, more than 200 CSOs‟ were established in the 

NWFP and Baluchistan to help settle 3.5 million Afghanistan refugees. The numbers of 

most prominent CSOs were founded during the 1980s, e.g. Aga Khan Rural Support 

Program (AKRSP) etc. Later on government initiated rural support programs modeled 

upon AKRSP, e.g. Sarhad Rural Support Program, Punjab Rural Support Program, and 

Balochistan Rural Support Program. There are several international NGOs active in 

Pakistan at the moment, such as Oxfam, Save the Children, Asia Foundation, British 

Council, Action Aid, CARE, Muslim Aid and World Vision.  

Holly Sims (1997) deemed that civil society activists and CSOs strongly 

influenced policy makers in early 1990s. The cabinet approved Pakistan‟s national 

conservation strategy in 1992. The strategy was evolved through the collaboration of 

NGOs, World Conservation Union, international donors and government agencies.  

According to Dr Noor ul Haq (2010) all the stakeholders are keen interested to 

establish the supremacy of the parliament and promote a democratic culture in Pakistan. 

Certain clauses of the 17th amendment to the constitution of Pakistan that impinge on the 

supremacy of parliament or other anti-democratic constitutional provision have been 

scrapped under the pressure of civil society and public opinion. Politicians learned lesson 
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from the past and most of the major political parties play effective role in the elimination 

of undemocratic constitutional provisions, which threaten the democratic process. 

Vibrant media plays an effective role to educate the masses and keep them well informed 

about the government activities. Media is promoting democratic culture and political 

consciousness in the country. Media played a vital role in restoration of judiciary 

movement during 2007-2008. Media educated masses for the supremacy of the rule of 

law and mobilize community for the restoration of an independent judiciary. Lawyers, 

CSOs, media and masses worked collectively for this cause. They demonstrated their 

strength and worked as a pressure group for the supremacy of the rule of law as well as 

promotion of democratic culture.   

Holly Sims (1997) viewed that NGOs and citizens' movements provide an 

alternative space to Pakistani society to participate in the democratic process. Civil 

society also opens alternative political space outside the usual arenas of party and 

government. Civil society has the potential to counterbalance the state power and protect 

the societal interest. Ahmad Bilal Mehboob (2010) wrote that media has played 

considerable role in the struggle for democracy. Media is more vibrant and independent 

from the past. Currently, Pakistan has 168 major newspapers and 58 television channels, 

of which the government owns only seven. Media stood up against dictators and 

effectively criticized the undemocratic action of elected government. Journalists and 

media owners paid a heavy price for their independent views. The Urdu newspaper, 

Nawa-e-Waqt is one example, which suffered due to its blunt views against the General 

Ayub Khan government. Journalists are organized through a network of press clubs and 

their trade unions such as Pakistan Federal Union of Journalists (PFUJ), Council 
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of Pakistan Newspaper Editors (CPNE) and All Pakistan Newspapers Society (APNS) 

etc. Military dictators imposed draconian laws and practices on the freedom of the press. 

S. Akbar Zaidi (2008) argued that Pakistani civil society has participated in all 

walks of life to promote democracy and societal interest for the last decade. Nowadays, 

much of discussion about politics is dominated by the civil society. Civil society 

dominantly took part in the political process and influenced the government policies in 

2007, when General Pervez Musharraf forced Chief Justice Iftikhar Muhammad 

Chaudhry to resign from his office. He suspended Chief Justice Supreme Court when he 

refused to resign. Lawyers started movement against Musharraf‟s illegal removal of 

Chief Justice. They boycotted the Courts proceeding and started protest on roads against 

his government. CSOs, political parties, media and individuals etc. joined lawyer‟s 

movement for the restoration of judiciary. All the stakeholders started to protest at a 

massive level throughout the country to demand the restoration of judiciary. 

Independence of judiciary became the finest movement of civil society in the history of 

Pakistan.   

According to Ahmad Bilal Mehboob (2010) initially, Musharraf encouraged 

CSOs and sought civil society cooperation for the reform agenda. Civil society activists, 

such as Omer Asghar Khan and Shaheen Atiq ur Rehman, joined Musharraf cabinet. 

CSOs actively cooperated with the government for sustainable development. But, 

Musharraf‟s unconstitutional action against Chief Justice provoked strong civil society's 

reaction. CSOs joined the lawyers‟ movement for the restoration of the judiciary and 

democracy. Beside this, there were a number of other ways in which civil society made 

significant contribution to strengthen the democratic process in the country. CSOs 
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actively took part in election awareness campaigns and election observation. CSOs were 

engaged in spreading awareness about democracy among youth. Youth parliament has 

emerged as an effective platform to groom young students for more political roles and to 

articulate their views in democratic and structure manners. It also promotes political 

consciousness among youth and prepares them for the professional life.  

 

4.4. CIVIL SOCIETY RESPONSES TO NATURAL DISASTERS 

Civil society played significant role in responding to natural disasters. All 

segments of civil society actively engaged in relief work in natural disasters. Civil society 

was actively involved in rehabilitation and settlement of the affected community. CSOs 

played a magnificent role during natural disaster (earthquake and flood) to provide basic 

needs of life such as food, shelter, education, and health care. Beside this, individuals 

also very active in the emergence relief work and voluntarism highly increased during 

natural disasters.  

According to Harriet Cochrane (2008) the vibrant civil society played a 

significant role in both (earthquake and flood) responses. The number of larger national 

NGOs such as Edhi Foundation and Sunghi Foundation worked closely with 

international NGOs during response to natural disaster. Small and medium size NGOs 

were also actively involved in the relief work. 

4.4.1. EARTHQUAKE 

The tragic and devastating earthquake of 8
th

 October 2005 shattered the whole 

fabric of Pakistan by affecting 5.7 million people in different part of the country. 
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Thousands of national and international NGOs immediately started emergency relief 

work in the affected community (Geological Survey Pakistan, 2005).   

Figure: 4.3 

Area of Pakistan Earthquake 

 

Source: William j. Bowers (Dec 2010), Pakistan Earthquake Relief Operations: Leveraging  

Humanitarian  Missions for  Strategic Success; PRISM , center for complex operations, Volum 2, no. 1, 

page 133   

 

According to Pakistani government‟s official death toll, as of November 2005, 

stood at 87,350, nearly 138,000 were injured and over 3.5 million rendered homeless. It 

was estimated that 19,000 children died and 500,000 families were affected in the 

massive earthquake. In addition, approximately 250,000 farm animals died due to 

collapse of stone barns and more than 500,000 large animals required immediate shelter 
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from the harsh winter. Beside this, it was estimated that more than 780,000 buildings 

were either destroyed or badly damaged as well as 17,000 school buildings destroyed. 

Approximately, the majority of health facilities were destroyed or badly damaged 

(Learning from Earthquake, the Kashmir Earthquake of October 8, 2005; Impacts in 

Pakistan, 2006).  

Figure: 4.4 

Map of major earthquake affected areas in 2005 

 

Source: Social impact assessment report 2008, Earthquake reconstruction and rehabilitation authority, 

Islamabad, Page 12 

 

Iffat Idris (2006) asserted that Pakistan was struck by the most devastating 

earthquake in its history and affected the wide number of people in different parts of the 

country. There were 73,000 people killed and huge number of people seriously injured. 
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There were 3.3 million homeless over a 30,000 square kilometer area. Beside this, there 

were 600,000 homes, 6000 schools and colleges, 80 percent of health facilities, roads and 

infrastructure destroyed.  

Figure: 4.5 

Impact of 2005 Earthquake in Kashmir 

 

Source: http://www.erra.pk/Gallery/Earthquake%202005/02-%20(01).jpg 

 

She continues to state that UNDP was actively involved in emergency relief work 

and early rehabilitation as well. UNDP also provided support in operational work of other 

international organizations. UNDP, working alongside the International Organization for 

Migration (IOM) and UN Habitat, provided emergency shelter of winterized tents for 

11,600 families. China donated a further 1000 winterized tents through UNDP. UNDP 

also supplied around 800,000 corrugated galvanized iron sheets, 35,774 tool-kits and 

http://www.erra.pk/Gallery/Earthquake%202005/02-%20(01).jpg
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technical assistance for the construction of over 53,252 transitional shelters. UNDP 

brought in an experienced Nepalese NGO (National Society for Earthquake Technology) 

to teach 97 master trainers and almost 1600 stakeholders in the building industry about 

earthquake-resistant construction techniques. UNDP provided heating and cooking stoves 

fueled by green LPG gas to 78,000 affected families. Along this, UNDP supplied heating 

equipment and fuel to 100 basic health units, 80 child protection centers, medical camps 

in Rawalakot, and emergency communal hospitals. UNDP also established 52 communal 

kitchens and 12 communal baths in affected areas. UNDP further distributed 250 tons of 

charcoal in affected areas. Beside this, countless individuals and organizations within and 

outside Pakistan responded to the massive disaster. UNDP built up a network of 3000 

community-based organizations and local NGOs for the immediate relief response. 

UNDP, in collaboration with the United Nations Office for Project Services (UNOPS) 

started a rubble removal project and 500,000 cubic meters of rubble were removed from 

1148 sites. The UNDP rubble removal project was mainly focused to clear health and 

educational institutes for the rapid restoration of basic services. 

Anwar Mansuri (2005) claimed that the number of villages was observed to be 

wiped out in many areas of Azad Kashmir Pakistan. The capital of Azad Kashmir 

Muzaffarabad was almost 70 percent destroyed. According to Dawn news article 

Daunting Challenge (2005) Edhi foundation played magnificent role in the relief work. 

Edhi ambulances and volunteers reached in the affected areas before the government 

agencies moved in emergency relief work. Apart from this, the people of Pakistan swung 

into action on their own. Their spontaneous response to the historical tragedy proved to 

be a ray of hope to face this disastrous situation. The Edhi foundation actively 



120 

 

participated in emergency relief work in the affected areas. Edhi foundation distributed 

Eid gift in affected areas of Azad Kashmir and especially in the rural areas. Edhi 

ambulance service played a magnificent role during earthquake emergency relief 

operation. The Edhi foundation repaired water supply pipe and restored water supply for 

900 families. Beside this, the Edhi foundation was actively involved in food supply in the 

affected areas as well as medicine. The foundation also sent medical teams to rescue 

affected people in Azad Kashmir affected areas (Edhi Foundation, 2012).  

Iffat Idris (2006) wrote that the Pakistani people responded to natural disaster 

(earthquake) „as a nation united‟. Across the country civil society groups, NGOs, 

educational institutions, businesses, organizations and individuals mobilized to provide 

emergency relief in the affected community. Within a very short span of time, the people 

of Pakistan donated $100 million for the earthquake affected people. Beside this, they 

donated vast quantities of food, medicines, tents, warm clothing and other essential 

things. Many individual traveled to affected areas to provide goods directly to people as 

well as to participate in the emergence relief work. The vast majority of people were 

supported through local and international NGOs, e.g. Edhi Foundation, Islamic Relief, 

The Red Crescent, etc.  

The World Bank offered 20 million dollars to cope with massive devastation of 

the earthquake. The Asian Development Bank offered 10 million dollars in immediate aid 

and assistance to address the needs of affected communities.  It promised to continue 

assistance for the humanitarian relief efforts and rehabilitation of affected community as 

well (WB, ADB offers $30m for earthquake relief, 2005). Dawn Newspaper (2005) 

reports that the Aga Khan Development Network (AKDN) contributed Rs 30 million to 
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the emergency relief fund. AKDN helicopters also participated in emergency relief 

operation. AKDN collaborated with government to respond to massive disaster 

effectively. Beside this, the government established president reliefs‟ fund for the 

emergency relief and rehabilitation of earthquake affected. Almost all government and 

semi-government departments donated one-day salary to the president relief fund.  

Akhtar Payami (2005) said that Pakistani nation responded positively to massive 

natural disaster (earthquake) and came to the rescue of the helpless community. 

Individuals supported relief work through provision of money, food items, clothes, 

blankets, and tents etc. Hundreds of voluntaries rushed to the affected areas to rescue the 

vulnerable community. According to Fatima Bhutto (2005) in fact, ordinary Pakistanis 

poured a massive amount of relief goods and funds into the areas. Large number of 

students left their educational institutions and people left their jobs to volunteer in the 

relief effort themselves. Government alone could not respond to massive devastation 

effectively without civil society participation. One could find meager evidence of the 

state‟s presence in the remote affected areas.  

A huge number of foreign donors supported local NGOs especially in the 

earthquake affected areas. Therefore, NGOs had a mushroom growth due the earthquake 

disaster in the affected areas to respond to the massive devastation. NGOs actively 

engaged in emergency relief and rehabilitation of the affected communities (Azam et al, 

2009).  

Harriet Cochrane (2008) wrote that the Government established the Federal Relief 

Commission (FRC) on 10
th

 October to respond to massive disaster effectively. The main 

purpose of the FRC was to streamline the relief operation in collaboration with 
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government institutions, international donors, international NGOs, CSOs (both local and 

national) and individuals. The government established Earthquake Rehabilitation and 

Reconstruction Authority (ERRA) in mid-October 2005. ERRA was created for the 

medium to long term rebuilding efforts as well as to coordinate humanitarian relief 

efforts with all participants as I mention above. On 1
st
 April 2006 government declared 

that emergency phase was over and FRC was absorbed in ERRA in the rehabilitation 

efforts. The government‟s response to the earthquake was swift and gave an open 

invitation to international humanitarian agencies to participate in relief efforts. The 

government made arrangement for their arrival, registration and access to the affected 

areas. The government showed very positive attitude towards international agencies and 

removed the restriction of No Objection Certificate (NOC) for their operation. Both 

international and national CSOs along with government played an outstanding role in 

relief efforts as well as in rehabilitation.  

 

4.4.2. FLOOD:  

In June 2007, heavy rainfall in Sindh and Baluchistan caused floods across both 

provinces, which resulted in displacement of 377,000 people and affected approximately 

2.5 million more (Harriet Cochrane, 2008). After 2007, once again Pakistan faced 

devastating food in 2010. 
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Figure: 4.6  

Pakistan-Floods impact profile 10 August 2010 

            

Source: Pakistan Initial Floods Emergency Response Plan, August 2010, Office for the Coordination of 

Humanitarian Affairs (OCHA), United Nations, New York USA. Page 5 

 

According to UNDP report, in 2010 Pakistan experienced the worst flood since 

independence. There were 20 million people affected across the country. The flood 

destroyed nearly 270,000 acres of cropland in the province of Punjab. UNDP took 

advantage of its presence in the flood-affected areas and immediately reprogrammed its 

development projects to respond to needs of the affected community. UNDP also built a 

strong network with government and other agencies for the effective implementation of 

the relief operation. UNDP‟s collaboration with government developed a comprehensive 

Early Recovery Programme, worth 120 million US dollars. UNDP laid down the 

foundation for the sustainable large-scale reconstruction and recovery. The above-
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mentioned programme covered 22 worst affected districts across Pakistan. Its main 

purpose was to restore livelihoods through job creation, repairing basic community 

infrastructures and services, while strengthening local government offices to get public 

services running again. Under this programme, 3097 community infrastructure projects 

were completed in the targeted districts, including irrigation channels, footpaths, culverts, 

tube wells, hand pumps, street pavements, and link roads. More than 170,000 people 

directly benefited from Cash-for-work schemes. This programme fulfilled the energy 

need of more than 150,000 people. To help poor farmers, UNDP distributed more than 

7000 packages of wheat and barley seed. Beside this, 26,973 people have received 

livestock and agriculture inputs (Fast Facts United Nations Development Programme, 

2011). 

According to National Rural Support Program (NRSP) report, almost one million 

households were damaged completely across Pakistan. NRSP distributed 3419 shelter 

Boxes and 35022 tents in the affected districts. It built a strong network of community 

organizations and worked closely with other national and international humanitarian aid 

agencies, to address the urgent need of the affected community. NRSP was running a 

food programme for over 170,000 households across the country for the period of three 

months with the collaboration of the World Food Program. NRSP assisted 807,538 

households in the flood-affected districts through its emergency rescue and relief 

operation till December 6, 2010 (Floods 2010: Damage Assessment, emergency Relief 

and rehabilitation Efforts, 2010).  

In mid-august 2011, flood hit the different parts of Pakistan again. More than 5 

million people were affected across the country. Flood affected Sindh province severely 
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and to some extent Baluchistan as well. As a result, almost 1.8 million people were 

rendered homeless and more than 2.1 million acres of crops were destroyed. Therefore, 

the country faced 2 billion dollar agricultural loss in this disaster. CSOs (national and 

international), along with government responded massive disaster effectively and 

provided food, water, shelter, health care and money to flood-affected people (Shaheen 

Chughtai, 2012). 

Punjab government built 89 model villages with the help of national and 

international donors. The Sindh government planned to build 1000 model villages for the 

flood-affected community. CSOs also built model villages in the affected community 

(Ready or not: Pakistan‟s resilience to disasters one year on from the floods, 2011).  

 

4.5. ROLE OF CIVIL SOCIETY IN ADVOCATING FOR INDEPENDENCE OF 

THE JUDICIARY AND TRANSITION TO DEMOCRACY 

Ahmad Bilal Mehboob (2010) argued that Lawyers are the one of the best-

organized segment of civil society in Pakistan. Throughout the country, lawyers‟ Bar 

Associations are organized at national, provincial, district and Tehsil levels. Bar 

associations went through the democratic process of election every year. These 

organizations always worked for the democracy and supremacy of the rule of law.  

Parvez Hassan (2008) claimed that Musharraf forced the chief justice to resign 

from his office in 2007. The Chief Justice Iftikhar Mohammad Chaudhry refused to 

resign from his office. Therefore, General Pervez Musharraf removed the Chief Justice of 

Pakistan on 9 March 2007. He was detained in his house along with his family members. 

His telephone and TV facilities were disconnected. Immediately after the removal of 
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Chief Justice, lawyers started a movement for the restoration of the Chief Justice of 

Pakistan.  

According to Ahmad Bilal Mehboob (2010) lawyers react strongly against the 

General Musharraf unconstitutional action. Lawyer movement is one of the finest 

movement in the history of Pakistan. Initially, lawyers completely boycotted the courts, 

which later became a boycott once a week. Lawyers have paid a heavy price during this 

movement, since many of them were rendered bankrupt, facing huge difficulty in meeting 

their family expenditure. They were also subjected to brutal police assaults throughout 

Pakistan. Lawyers started huge protest, rallies and public meeting to demand restoration 

of judiciary. Hundreds of them were arrested and put into the jail. Thirty-four lawyers 

lost their lives and 130 were seriously injured when they tried to hold a reception for the 

chief justice in Karachi. Suicide attack in lawyer protest in Islamabad cost six lives and 

63 were badly injured. Pakistan Bar Associations organized a number of inter-city rallies, 

in which tens of thousands of lawyers and civil society members participated. This 

movement forced Musharraf to relinquish his military position as well as open the 

political space for the political parties and their leaders. Musharraf government allowed 

political leaders, Benazir Bhutto and Nawaz Sharif, to came back Pakistan and participate 

in the election.  

According to Parvez Hassan (2008) civil society joined the lawyers‟ movement 

for the restoration of the Judiciary. This movement built huge pressure on Musharraf 

government. The Chief Justice was reinstated on 20 July 2007 by the unanimous decision 

of the Supreme Court of Pakistan. Civil society emerged as an important player in 

national decision-making. After humiliating defeat, Musharraf imposed emergency in the 
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country and dismissed over 60 judges of the Supreme Court and High Courts included the 

chief justice of Pakistan. Immediately, lawyers started movement against the 

unconstitutional act of General Musharraf. Later on, civil society, the media and political 

parties joined the lawyers movement for the restoration of the judiciary and democracy as 

well. Lawyers are most vibrant section of civil society throughout the history of Pakistan. 

Lawyers repeatedly stood up against the military dictators in Pakistan. Lawyers lead the 

nation against the General Zia-ul Haq in 1983. The legal community spearheaded the 

movement against the removal of the superior judiciary in 2007. Lawyers boycotted 

courts and started bar association meetings, public meetings, street protests and rallies all 

over the Pakistan. Media played a magnificent role in judiciary movement by giving full 

coverage to the lawyers‟ protests, rallies and public meetings. It mobilized public for the 

restoration of the judiciary and democracy as well. 

Ahmad Bilal Mehboob (2010) asserted that media played a significant role in the 

public opinion formulation and people mobilization against the unconstitutional removal 

of chief justice. Media became a committed ally and supporter of the lawyers‟ movement. 

Live coverage of public rallies, protests, meeting, speeches and reception of chief justice 

helped to mobilize every segment of society and lawyers‟ movement gained huge 

momentum. 

According to Supreme Court Bar Association of Pakistan (2012) the lawyers‟ 

movement was a popular mass protest movement started by the lawyers of Pakistan. The 

Supreme Court Bar Association of Pakistan played a very important role in the lawyers‟ 

movement. Civil society, human rights activists, media and students joined the legal 

community for the supremacy of the rule of law. Lawyers‟ movement built strong 
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pressure on the government and forced Musharraf to resign from the office of the army 

chief. This movement supported the democratic process and democratic government was 

established in 2008 through a general election. The elected government was reluctant to 

restore the judiciary. The lawyers, along with civil society and political parties, organized 

a long march for the restoration of judiciary on 15 March 2009. Thousands of people 

marched towards Islamabad and built the strong pressure on the government, which, as a 

result was compelled to restore judiciary.  

Ehsan Zaffar (2010) deemed that vibrant media gave considerable coverage to the 

Chief Justice actions on popular cases, i.e. missing person, corruption, steel mills, etc. 

Since Chief Justice gained popularity across the country, Musharraf sacked him and tried 

to control judiciary his way. Immediately, lawyers started protesting in support of Chief 

Justice in big cities. As the protests grew, violence erupted, though Chief Justice‟s 

supporters remained steadfast. In one instance, when the chief justice was dragged by 

hair from a police van, it was broadcasted live across Pakistani television networks. This 

incident was covered widely in numerous newspapers and social media as well. It 

therefore resulted in mobilization of huge public support in favor of the Chief Justice. 

Live media coverage played magnificent role in the people mobilization throughout the 

country. People from all walk of life included doctors, engineers, professors, students, 

religious scholars, and other professionals joined lawyers‟ movement for the restoration 

of judiciary. Ehsan Zaffar claimed that “Aitizaz Ahsan, one of the leading lawyers in 

Pakistan, became the Chief Justice‟s de facto spokesperson and the public face of the 

movement.” Along with him, some of the country best lawyers rallied to Chief Justice‟s 

defense in the corruption proceedings pending against him. In the face of overwhelming 
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political pressure, on 20 July 2007, the Supreme Court rejected the spurious corruption 

charges and declared Chaudhry‟s removal as chief justice unconstitutional. 

 

4.6. SUMMARY OF THE CHAPTER  

We have seen history of civil society in Pakistan, pre and post partition. We have 

also seen the state and notion of civil society before independence of Pakistan. Beside 

this, we have discussed the role civil society in social movements in the first half of the 

20
th

 century. We have also seen the contribution of civil society in the independence 

movement. Along with this, CSOs worked actively for the welfare of the community as 

well as provide health care and education to the deserving community.  I talked about the 

voluntary activities of civil society before partition.  

I have talked about the Objective Resolution (1949) of the constitution of Pakistan 

which encourages CSOs function independently from the state. It also promotes the 

establishment of the CSAs for the welfare of the unheard citizens. We have seen how the 

constitution ensures the fundament rights to the people of Pakistan. The 1973 constitution 

ensures basic rights of the citizen and provides freedom of association and promotes civil 

society in Pakistan. It also encourages civil society to ensure democracy and good 

governance in the country. I have discussed twenty articles of the 1973 constitution 

which deals with civil society and fundament rights of the citizen. 

We have seen the evolution of civil society in Pakistan after the independence. I 

have talked about the voluntary activities of CSOs which were actively involved in the 

welfare work and played a significant role in the lives of the poor segment of the society. 

Non-governmental sector actively engaged in the service delivery since the independence 
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of Pakistan. The vast majority of NGOs is still involved in the service delivery. 

Government always encouraged CSOs, those who are working in the field of service 

delivery. Earlier in this chapter, I have discussed the government‟s stance towards non-

profit sector. The government usually discourages the CSOs which are working in the 

field of advocacy. 

We have seen the ups and downs of civil society in Pakistan since independence. 

Pakistan has a weak democratic culture as most of the time Pakistan has been ruled by the 

military dictators after independence. Therefore, democracy has not been a linear process. 

Each regime has provided a different context of civil society development since 

independence. Student unions and bar associations are the most vibrant section of civil 

society in Pakistan. They have played a significant role in ensuring democracy and good 

governance in Pakistan. Student union played vital role in the struggle for Pakistan. Right 

after the independence, women's organizations played vital role in the independence 

movement and rehabilitation of refugees. They were very active during the Zia regime for 

human rights, especially women's rights and minorities. Military dictators have 

implemented draconian laws multiple times, to suppress civil society sector. The Zia 

government banned CSOs, i.e. student unions and women's organizations etc. through 

series of martial law orders in 1980s. Beside this, civilian government discouraged CSOs 

and imposed sanctions during the course of political history. 

At the end of chapter, we have seen how the civil society has been responding 

significantly and timely, to natural disaster (earthquake and flood). Civil society actively 

has engaged in relief work in earthquakes and floods in Pakistan. It has also played vital 

role in rehabilitation and settlement of the affected community. As I mentioned above, 
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bar associations are the most vibrant section of civil society in Pakistan. Lawyers started 

a massive movement against military dictator General Musharraf for the restoration of 

judiciary and transition to democracy. Civil society activists and CSOs joined the 

lawyer‟s movement and built strong pressure on Musharraf government. Live media 

coverage played significant role in the peoples' mobilizations throughout the country.  

People from all walks of life included doctors, engineers, professors, students, religious 

clergy, professionals, and individuals joined the lawyers‟ movement for the restoration of 

the judiciary and transition of democracy. Lawyers‟ movement is one of the finest civil 

society movement in the history of Pakistan.   
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CHAPTER 5: CONCEPTUAL FRAMEWORK AND METHODOLOGY 

This research dissertation is analytical in nature and aims to investigate the 

effectiveness of civil society in Pakistan. This chapter aims to define and explain the 

conceptual framework of the underhand study. I will operationally define all the 

dimensions, independent and dependent variables in this chapter. I will also establish 

hypothesis of the study.    

The intention is to develop operational measures for the important theoretical 

dimensions of civil society as well as entire variables. I will also uncover significant 

dimensions through data analytic methods. Keeping in mind theoretical support/ 

framework, I will specify the dimension of variables after going through rigorous 

literature review. These dimensions are further tapped by asking statements called items.   

After going through in-depth literature review, a researcher finds a different 

framework / model of effective civil society and theories regarding civil society as well 

as civic engagement, civic participation, civic association and cooperation/ partnership. 

So I developed the theoretical framework of the effective civil society based on the 

different models and theories (as discussed in literature review chapter 2). I have taken 

predictors (independent variables) that ensure effectiveness of civil society to achieve 

democracy and good governance in the country as well as strengthen the democracy and 

good governance. Therefore, the literature review revealed items for the variables 

(independent and dependent).  

Independent variables of this study are civic empowerment, civic participation, 

civic association, and cooperation/ partnership and each variable has its own dimensions. 

Dependent variable, of civil society effectiveness contain the following items; human 
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right, rule of law, service delivery, public communication, intermediation between 

citizens and state.          

 

CONCEPTUAL FRAMEWORK 

 

 

 

 

 

 

 

 

 

 

 

 

Figure:5.1.  Conceptual framework of the Study 

 

I will operationally define the main components of the conceptual framework of 

the underhand study. The main concept or components are effective civil society, civic 

participation, civic engagement, civic associations, and cooperation/ partnership.  

Effective Civil 

Society  

(DV) 

Civic Engagement 

(IV) 

Civic Participation 

(IV) 

Civic Association 

(IV) 

Co-operation/ 

Partnership 

(IV) 
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5.1.1. EFFECTIVE CIVIL SOCIETY 

Civil society is the domain outside the family, state, and the market where people 

associated to work for the common goods. Civil society theorists view that civil society 

act as a third sector outside the sphere of government and business. There are three main 

actors in collective decision making such as civil society, government, and business 

sector. Therefore, third sector (CSOs) demonstrate the societal concern and work for the 

communal interest. CSOs play important role to counterbalance the state authority. CSAs 

and NGOs are the essential vehicles to strengthen and empower the community as well as 

make an effective input in decision making.  

Iqbal (2003) regards that a vibrant civil society works for the societal interest and 

organizes CSAs to demonstrate community interest. It also acts as an intermediary body 

between the community and government, as well as all power holders. He further 

describes that civil society in Pakistan has long operated on two tracks. One track of the 

civil society is based on urban and modern which is visible in conferences, seminars and 

meeting with NGOs as well as other associations such as bar councils, professional 

associations, and literary clubs. The second track of civil society comprises of ethnic, 

denominational, sectarian and clan organizations that espouse traditional religious values. 

The second track is also made up of mosques, seminaries, Islamic/ ethnic/ territorial 

segments of students, labor unions, and trade unions. The evolution of non-profit sector 

in Pakistan can also be related to these tracks of civil society. These two tracks approach 

of civil society tends to ignore a very significant and substantial part of non-profit sector 

in Pakistan that is comprised of voluntary social organizations. Voluntary social 

organizations lie between the extremes of modern secular and traditional religious 
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organizations. These organizations are involved in the provision of basic services. They 

also work for the welfare, benefit and betterment of the community both at the local and 

national level. Non-profit sector in Pakistan is actively involved in the provision of basic 

services and emergency relief services. Due to fiscal constraints CSOs share burden of 

government in the provision of basic services. CSOs mobilize resources for the 

development and provision of basic services. They are also involved in advocacy process 

and empowering the community to achieve the societal goal.  

Mehboob (2010) argues that CSOs are effectively engaged in monitoring the 

parliament performance as well as in social accountability in Pakistan. CSOs effectively 

demonstrate societal interest and engaged in participatory budgeting. Vibrant civil society 

actively engaged in promoting and strengthening democracy in Pakistan. Media played a 

significant role in the public opinion formulation and people mobilization against the 

unconstitutional removal of the Chief Justice as well as for the restoration of democracy. 

Media became the committed ally and supporter of the lawyers‟ movement. Live 

coverage of public rallies, protests, meeting, speeches, and reception of chief justice 

helped to mobilize every segment of society and lawyers‟ movement gain huge 

momentum.   

I have discussed in detail state and notion of Pakistani civil society in chapter 

three as well as the role of civil society in nature disaster and social movement 

(restoration of judiciary and democracy). According to Roh Moo-hyun, president of the 

republic of Korea, 2003, “Civil society and its movements are the central forces leading 

our society”. Anwar Ibrahim, deputy prime minister of Malaysia (1998) views that “In 

the civil society that we envisage, it is incumbent upon the elected leadership to inculcate 
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certain fundamental principles and put them into practice. Basic among these would be 

the rule of law, the clear separation of powers among the various branches of 

government, freedom of belief, freedom of speech, and freedom of assembly. Citizens 

must not only be accorded these liberties; they must be made aware of them.” Vibrant 

civil society is the essential tool for the democracy as well as good governance. 

Broadbent (1993) says that “civil society exists where there is no democracy but 

democracy cannot exist where there is no strong civil society.”  

According to UNDP, civil society is comprised of formal and informal 

organizations that are outside the state and the market. This includes a wide range of 

organizations such as volunteer organizations, social movements, mass-based 

membership organizations, NGOs and community based organizations as well as 

communities and citizens acting individually and collectively. UNDP has a strong 

collaboration with CSOs to implement development programs around the globe.  

Denny Roy (2010) writes that CSOs refer to groups of people who voluntarily 

organize outside of the structure of state and business enterprises. CSOs are a broad 

category that includes NGOs, charities, trade unions, religious institutions, social welfare 

associations, human rights advocacy groups, academic and cultural associations, 

environmental protection groups, charitable foundations, occupational cooperatives, and 

policy think tanks. NGOs usually focus on social and economic development issue. 

NGOs are also considered the most vibrant section of civil society.   

Akbar Zaidi (1999) argues that the non-profit sector mushroomed across the 

globe. NGOs were perceived to be a panacea for many of the ills that affect 

underdeveloped countries. NGOs are also considered to do development in a different 
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way from the way government pursued objective. They are considered to be more 

participatory, community oriented, democratic, cost effective and better at targeting the 

poorest segment of society.  

According to the Center of Civil Society at the London school of Economics 

(2004) civil society refers to the collective action of shared interest, purpose and value. 

Civil society‟s institutional forms are different from the state and market. It commonly 

comprises of a diversity of spaces, actors and institutional forms. It also varies in their 

degree of formality, autonomy and power. It consists of organizations such as registered 

charities, development and NGOs, community groups, women's organizations, faith-

based organizations, professional associations, trade unions, self-help groups, social 

movements, business associations, coalitions and advocacy groups. 

Michael Kenny (2007) views civil society as the dense network of groups, 

communities, associations and ties that stand between individuals and a state. In addition, 

civil society carries ethical and political aspirations and implications. It is also a 

necessary precondition for the strong democracy and good governance. Effective civil 

society is the important component in the struggle against dictatorship and authoritarian 

regime. Vibrant civil society leads the social movement for the restoration of democracy 

and effectively demonstrates societal interest.  

Uwem Essia and Afzal Yearoo (2009) regards that civil society plays a significant 

role in a democratic order. The political element of CSOs effectively runs an awareness 

campaign to inform citizens to make a better voting choice, participate in politics and 

hold government more accountable.  Even non-political organizations in civil society are 

vital for democracy. Because, they build social harmony, mutual trust and share values 
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among society. This provides an effective platform for collective action and together 

society for a common goal.  

I have discussed effective civil society in detail, in the last chapter. I have also 

discussed four models of civil society, on the bases of which, I identified five important 

functions/ indicators of civil society for my study such as human rights, rule of law, 

service delivery, public communication/intermediation and facilitation between citizens 

& state. I have discussed in detail the above-mention indicators in Chapter 3. Therefore, I 

will analyze the effectiveness of civil society in Pakistan in the light of these indicators. 

Operational Definition: “Civil society comes together for the societal goal and share 

common interest. Civil society‟s institutional forms are different from the state and 

market. Civil society commonly comprises of a diversity of spaces, actors and 

institutional forms”.  

 

5.1.2. CIVIC ENGAGEMENT 

Civic engagement refers to making a difference in the civic life of the community. 

It promotes the qualities of life and enhances the capacity of the community. Civic 

engagement is the vital tool in conflict resolution and peace building in the community.  

It refers to a broad set of practices and attitudes of involvement in social and political life, 

which converge to increase the vigor of a democratic society. Civic engagement conveys 

the communal involvement in advocacy, peace building, and empowerment. It creates 

social and political bonds in the community. In the process of civic engagement, the 

individual sees him or herself as an integral part of the community and work for the 

societal interest as well as achieve democratic values (Margaret E. Banyan, 2007). 
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Civic engagement is a process that allows citizens to influence, share, and control 

public affairs. It also creates networking and interaction among community to engage for 

the positive public outcome. Civic engagement is the effective tool to raise awareness 

among citizens and encourage for the social development (Khalid Malik and Swarnim 

Wagle, 2002). It is the participation of civil society actors, organizations and citizens at 

large to influence public policy and pursue common goals. Citizens and CSOs participate 

in public policy debate and raise awareness among key stakeholders.  

According to Richard P. Adler & Judy Goggin (2005) civic engagement is an 

activity where individuals come together for collective actions to influence civil society 

at large. It is an important tool to create consensus and social harmony among different 

sections of society. It also helps to solve societal problems through the political process. I 

have discussed in detail civic engagement and its dimensions in Chapter three. An 

extensive study of relevant literature has revealed that civic engagement ensures vibrant 

civil society. Civic engagement is the effective tool for and exerts a significant impact on 

a robust civil society.   

Operational definition: “Civic engagement is situated in the public sphere and in which 

people are involved in the process that affect citizens' lives”. 

    

5.1.3. CIVIC PARTICIPATION 

Civic participation encourages citizens to participate in the political process and 

policy making process. Civic participation is important for the strong democracy and 

good governance. Citizens have the opportunity to give their valuable input in the policy 

formulation process. This participation enables citizens to hold politicians accountable. 
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CSOs act as a watchdog to identify corruption, and also to promote transparent 

governance and set agenda for the public policy. Civic participation enables individuals 

to demonstrate their concerns effectively.  

Burr, Caro & Moorhead (2002) claim that civic participation is at the heart of 

democracy. Democracy is unthinkable without the ability of citizens to participate freely 

in the governing process. Therefore, civic participation is the effective tool which 

motivates citizens to participate in political process. It is also an effective tool to mobilize 

citizens to demonstrate societal interest and influence public policy for the betterment of 

the poor community. Civic participation encourages political participation at all levels, 

local to national.   

Kahne & Sporte (2008) argue that healthy participation in the life of the 

community is the essentially important component of life in a democratic society. 

Citizens effectively participate in the political process through a voting process. 

Individuals hold politicians accountable through political participation as well as 

effectively participate in social accountability. Civic participation is the vital component 

of vibrant civil society. Heidi Moksnes (2010) wrote that peoples' participation provides 

ample opportunity to the citizens in exercising their civil and political rights, as well as 

express, their opinion openly. It is also an effective tool for the community to 

demonstrate and pursue societal interests effectively. Civil society groups exert pressure 

on the state to grant and protect human rights. Civil society promotes civic participation 

which further strengthens transparency, accountability, and participatory democracy. 

Political participation has an influence on decision making at different levels for the 

societal good. 
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After going through an extensive literature review, it is deduced that civil society 

effectiveness can be ensured through civic participation, which I discussed civic 

participation in detail in Chapter 3.  

Operational definition: “Civic participation is the act of participation in the political 

process and decision making for the betterment of the citizens. It enables citizens to hold 

public office holder accountable as well as act as a watchdog”.  

  

5.1.4. CIVIC ASSOCIATION 

CSAs provide an effective platform for the collective decision-making and action 

for the societal interest. CSAs provide effective networking among all walks of life.  

Civil society is the domain in which associative relations are the dominant means of 

social organization (Warren, 1999). David & Skandera (1998) argued that CSAs play a 

vital role in a democratic society. They enable individual to effectively contribute in 

public life and participate in political activities. CSAs, like clubs, churches, charity/ 

welfare organizations, non-profits and community groups of all types etc. make positive 

change in the life of the poor community.  CSAs act as an intermediary between 

individuals and public institutions. CSAs operate better when independent of government 

control and influence.  

Mufunisa (2004) claimed that CSAs are more active in the fight against 

ineffective governments. In South Africa, CSAs are first established in 1980s and mainly 

deal with the local governance or local level. The main function of the CSAs is to watch 

over the activities of the legislature, control over corruption, awareness among citizens, 

and advocacy of public policy, participation in the policy making process as well as raise 
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public interest and societal problems. Along with this, CSAs also attempt to eliminate 

favoritism, inequality and injustice in services. 

I have discussed in detail civic association and its dimensions in Chapter three. 

The scholarly literature revealed that the civic association ensures vibrant civil society. 

CSAs are the vital component for the robust civil society. 

Operational definition: “CSAs comprise of groups and organizations that enable 

individual to effectively contribute in public life and participate in political activities.   

CSAs comprise of a wide range of organizations such as clubs, churches, charity/ welfare 

organizations, non-profit organizations (NPOs), community groups of all types etc.”  

 

5.1.5. CO-OPERATION/ PARTNERSHIP 

Warren (1999) wrote that civil society comes together for collective decision-

making and action for the societal interest. Civil society is the effective tool for the 

coordination and cooperation with the government to achieve societal goal. Robust civil 

society identifies the potential problems and helps the government in agenda setting as 

well as policy making. Civil society cooperates with the government in the policy-

making process such as public education, welfare, management of public resources, 

environmental issues, occupational health and safety, public health, urban planning and 

development, research and development and agricultural policy to achieve the societal 

goal.  

According to Holly Sims (1997) in 1980s, there was a shift paradigm to 

participate the non-profit sector in the service provision as well as development. The 

administrations of US and UK encouraged the civic cooperation. Therefore, USA, World 



143 

 

Bank, and International Monetary Fund (IMF) increased aid to the non-profit/ private 

sector rather than the governments which were viewed to be corrupt and inefficient. 

NGOs in both industrialized and non-industrialized countries were key beneficiaries of a 

new paradigm shift. There was a rapid growth in non-profit sector during this decade. 

Voluntary organizations mushroomed in Pakistan during 1980s and joined an array of 

non-profit organizations which were working since independence. 

Keating (2005) argued that civil society has gained significant importance in 

developmental cooperation in the mid-1980s. It has also increased participation of 

voluntary organizations/ NGOs in this regard. Due to this, state favored the privatization 

of state welfare and infrastructure services. It also promoted the public-private 

partnership for the development and service delivery. Civil society cooperates with the 

state in service functions such as education, health, and social sector etc. Detlev Wolter 

(2004) says that United Nation (UN) recognized the growing need and opportunity for 

close cooperation with civil society. UN has entered into the new millennium with the 

strong partnership with CSOs for the sustainable development. Non-profit sector has 

played major role in the formulation of millennium development goals. Therefore, in 

2004 the UN officials declared that “partnership with NGOs is no longer an option, it is a 

necessity”. 

UN Secretary General Ban Ki-Mon (2009) expressed in an instance that “Our 

times demand a new definition of leadership. They demand a new constellation of 

international cooperation like government, civil society and private sector working 

together for a collective good”. CSOs are important partners of the UN. CSOs play a key 
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role at major UN conferences and provide valuable input into policies. CSOs are also 

indispensable partner for UN efforts at the country level.  

I have discussed in detail cooperation/ partnership and its dimensions in Chapter 

three under the heading of civic co-operation/ partnership.  

Operational definition: “Civic co-operations mobilize community and resources to 

improve citizen‟s life standard and encourage the process of sustainable development as 

well as partnership with government and donor agencies”.   

 

5.2. RESEARCH DESIGN AND METHODOLOGY 

Symbolic representation of the assumed variables and their relationship is called a 

model (Cooper & Schindler, 2008). Hence, a model of effective civil society (Dependent 

variable is “civil society effectiveness” and the independent variables are civic 

engagement, civic participation, civic association, and civic cooperation) was developed 

to diagrammatically represent the relationship between dependent and independent 

variables of this study.  

5.2.1. QUALITATIVE AND QUANTITATIVE METHODOLOGY 

Triangular approach has been used in this study. As the literature review 

adequately demonstrated, both qualitative data and quantitative data are valuable to 

understand the effectiveness of civil society in Pakistan. Variables of the study are 

identified after going through an extensive literature review. Independent variables such 

as civic participation, civic engagement, civic association, and civic cooperation/ 

partnership ensure civil society effectiveness. Therefore, vibrant civil society is the key 

tool for strengthening democracy and promotes good governance.   
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Following are the key sources of data in this study.  

Firstly there are newspaper and magazine archives/ articles, which have provided 

a very rich reading of civil society participation in all walks of life. These have also 

provides extensive literature on civil society participation in the independence of the 

judiciary and transition of democracy, and the role of civil society in the rehabilitation of 

affected community in a natural disaster (earthquake and flood). I chose two case studies 

of civil society, i.e. role of civil society in the independence of judiciary/ transition of 

democracy and its response to natural disaster (Earthquake in 2005 and Flood in 2010). 

Beside this, I have incorporated civil society participation in other issues regarding 

democracy and governance. I have focused on the major newspapers and magazines, both 

in English and Urdu language.  

Secondly, I have examined the wide range of CSOs publication. The publication 

material was in the form of weekly, monthly, and annual reports as well as special 

reports. Beside this, I have also examined the policy and working papers, conference 

paper, and debates of CSOs.  

Thirdly, I have examined Urdu and English publication of CSOs. In addition, I 

review media reports related to my study.  

Fourthly, I have examined civil society participation in the legislative process and 

cooperation with parliamentary committees. For example, Pakistan Institute of 

Legislative Development and Transparency (PILDAT) effectively engage with 

parliament and provincial assemblies at various levels. 

 Finally, I have drawn heavily on the discussion with the scholars, professional, 

politicians, academia, lawyers and civil society activist. Dependent and independent 
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variables have been the focus of discussion. This has helped in understanding the level of 

civil society effectiveness in Pakistan. Published materials, and discussion conducted for 

this research together, constituted the primary basis for the analysis and conclusion of the 

study.  

Quantitative analysis of civil society has been attempted and for good reason. 

Reliable data is used for the quantitative analysis. I used different database for the 

quantitative analysis. Reliable database such as World Bank database or reports, 

Transparency International, PEW survey, UN database, UNDP database, Gallup Pakistan, 

Gallup International, and Civic Center Pakistan, Human right commission of Pakistan. 

Beside this, data from CSOs and NGOs are also used for the quantitative analysis. CSOs 

reports and working papers help in this study. The database provides a useful picture on 

effectiveness of civil society and its dimension.   

Apart from this, research instrument or items have been developed to collect data 

for the statistical analysis which is an integral component of quantitative analysis. 

Therefore, standard regression is used to find out the relationship between dependent and 

independent variables. Person co-relation is used to know the relation of dependent and 

independent variables. T-test is used to know the level of civil society effectiveness in the 

country. Kruskal- Wallis also used to measure the effectiveness of both dependent 

variable (civil society) and independent variables (civic engagement, civic participation, 

civic association, and co-operation/ partnership). The result of Kruskal- Wallis test 

categorizes into positive and negative ranks. Positive ranks show the effectiveness of 

civil society and its determinants whereas negative ranks show ineffective civil society 

and its characteristics. 
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5.2.2. ASSUMPTION OF THE REGRESSION ANALYSIS  

The regression analysis is applied to predict the overall contribution and 

individual contribution of the predictors in the outcome of the model. For a valid 

regression analysis it is essential to meet its prerequisites. The result of the regression 

might not be realistic if the assumption on which the regression is based is not fulfilled. 

For example, if the outliers are not removed from the data then it can temper the total 

mean score. Consequently, the contribution of such a variable could increase or decrease 

without any other action relating to the basic research.  

Joseph et al (2010) claimed that following are the basic assumptions on which 

regression analysis is done. 

 Sample size 

 Multi-co linearity   

 Singularity 

 Outliers 

 Normality 

 Linearity 

 Homo-Scedasticity  

5.2.3.1. SAMPLE SIZE 

The adequacy of sample size is the first requirement for the regression analysis. If 

the sample of the research is complete and fit for the regression than the regression 

analysis should be run. If the sample size is not according to the regression analysis then 

researcher could not generalize the result of the analysis. For the regression analysis at 

least 15 participants against one predictor are essentially required (Stevens, 1996).  In 

another observation relating to the regression analysis (Tabachnick & Fidell, 2007) 

introduced the formula for the calculation of the sample of the regression analysis. “The 

formula is N > 50 + 8m which shows that N = number of Participants and m = number of 
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IVs.” If the sample of the research is completing the requirements and assumptions of the 

regression then the regression analysis will be done. The sample of the data in this study 

is 600 observations which are adequate for the analysis.   

 

5.2.3.2. MULTI-CO LINEARITY   

Multi-co linearity shows the high correlation between the independent variables. 

If it exists among the two predictors it shows that these two variables are usually same 

variable. It is mandatory for the researcher to find out multi-co linearity phenomena 

among the IVs. In case it is not checked the result about individual and overall 

contribution of the variables will be different and unreal. 

The multi-co linearity among the predictors is measured through two tests. The 

first one is Variance Inflation Factor (VIF) and other is Tolerance (1/VIF). Rule of thumb 

is that “value of VIF should be less than 10” and “Tolerance value should be greater than 

0.10” (Joseph F, Willam C, Barry J, & Roleph E, 2010). The result of the data in table 

6.83 shows there is no multi-co linearity in the data.      

 

5.2.3.3. SINGULARITY 

Singularity shows that one predictor is a combination of other variables. It is 

checked through the relation of the same variable with itself. This shows the degree of 

relationship that exists in a variable with itself. It should have perfect correlation with 

itself. “One IV is a combination of other variable (e.g. when both subscale scores and the 

total score of scale are included)” and it should be 100 % with itself” (Boduszek, 2009). 
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In this situation researcher have observed that there are all variables in the shape of 

singular. 

  

5.2.3.4. OUTLIERS 

Outlier is the observation which is out of range from the collected data about the 

analysis. If the outlier exists in the data then result of the data will not be valid. It will 

then show the exaggerated situation for the analysis. It is mandatory for the researcher to 

find out the outlier and remove it from data for the real analysis of the situation. 

Boduszek (2009) argued that “if the outlier is not removed from the data then the results 

will not reflect the real picture of the situation.” Stevens (1996) argued that “if the outlier 

exists in the data then there is a possibility that the result will not be according to real 

situation.” In this study I have checked the outlier and found no outlier in the data.   

 

5.2.3.5. NORMALITY OF THE DATA  

The normality of the data shows that the distribution of the data is normal. The 

two tests used to check the normality of the data are Skewness and Kurtosis. The value of 

Skewness and Kurtosis should be within the range of +3 and -3. In this study, the results 

of Skewness and Kurtosis have been in the standard limit as shown in table 6.78 and 6.79 

in chapter 6. Therefore, data is normal and satisfies the assumption of regression analysis. 

     

5.2.3.6. LINEARITY 

For the regression analysis, it is necessary that the collected data should be in 

linear form. Linearity of data allows the researcher to find out the linear combination and 



150 

 

relation of the data among the variables. It also shows the extent to which linear 

combination could be created among the variables. Linearity of the data is observed 

through linear graph as shown in figure 6.8. In this study linear graph shows that the data 

is in linear form and adequate to conduct the regression analysis. 

 

5.2.3.7. HOMO-SCEDASTICITY  

Homo-Scedasticity of the data shows the extent to which data is scattered. It is 

also compulsory for the regression that the data should be in a homo scattered from. In 

this study data is found in homo scattered form, which reflects homo- Scedasticity as 

shown in figure 6.9.  

5.2.4. ASSUMPTION OF KURSIKWALIS TEST 

There are two fundamental assumption of Kursikwalis Test (Goerge A, Nancy L, 

& Barret C, 2004),   

1. Independent variable Must be Dichotomous variable  

2. Dependent variables are normally distributed  

5.2.4.1. First Assumption  

The first assumption of Kursikwalis Test is that a variable should be dichotomous 

variable, which are nominal variables and have categories or levels (Goerge A, Nancy L, 

& Barret C, 2004). In the current study the dichotomous variable is civil society and its 

categories are different civil society actors.  

5.2.4.2. Second Assumption  

The second of Kursikwalis Test is normality of the variable. “The normal 

distribution of residuals, and regular distribution of disparities between forecasted or 
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predicted and gained scores are considered as the existence of normality. With a 

moderately large sample, these residuals should approximately have a standard normal 

distribution” (Chatterjee & Hadi, 2006). “The variable must be normally distributed in 

the data set” (Goerge A, Nancy L, & Barret C, 2004).  

 

5.2.5. VALIDITY AND RELIABILITY 

Before going further, reliability and validity of the instrument will be conducted 

to test the goodness of measures. Validity is the ability of a research instrument to 

measure the concept, it is designed to gauge. It is established through content validity and 

construct validity. Content validity shows the sufficient coverage of the subject matter 

(Cooper & Schindler, 2006) and is “considered good when it represents the sample of the 

universe of the concept being measured” (Sekaran, 2003). Researcher measures content 

validity by carefully defining the instrument of interest. It ensures that instrument fully 

represents the element of civil society effectiveness, civic engagement, civic 

participation, civic association, and civic cooperation.  Content validity is also attained 

through a rational analysis of the scale by expert of civil society, academicians, and 

people associated with international and national NGOs. Researchers review, modify and 

reword all items of the instrument for more clarity and understanding based on the expert 

opinion of the above mention people.  

Construct validity ensures that instrument measures the same concept, it is 

designed for. Construct validity is measured in two ways; convergent validity and 

discriminant validity.  
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According to Dimovski (1994) set benchmark for choosing the factors that 

includes; assortment of factor with eigen values equal to one, extracted factors account 

for 60% of the variance and the application of the screen test which indicates the point 

from where the curve begins to strengthen out. According to Harrington (2009) “… 

loading above 0.71 are excellent, 0.63 very good, 0.55 good, 0.45 fair and 0.32 poor” (p. 

23).  

Assumptions for factor analysis are measured through KMO and Bartlett‟s test. 

Kaiser Meyer Olkin is used to measure of adequate sampling. “KMO value should be > 

0.70 and is inadequate if < 0.5. Bartlett‟s test of Sphericity is tested and it should be 

significant at < 0.05” (Leech, Barrett and Morgan, 2005).  

Each variable has its own concept and dimensions. For example, the dependent 

variable (effective civil society) has its own concept and dimension. The entire 

dimensions are operationally defined. Each dimension has its own elements separately 

mentioned in a questionnaire that measures the concept it is intended for. The 

discriminant validity differentiates the specific dimension from other dimensions in the 

questionnaire. Therefore each dimension separately contributes towards the concept and 

is measured through pair-wise correlation. I have measured discriminant validity through 

pairwise correlation.  

Reliability of the instrument is measured through consistency and each item of 

measure produces the same result repeatedly. Reliability encompasses equivalence, 

stability, and consistency. According to Sekaran (2003) Cronbach‟s coefficient alpha is 

the most effective tool to measure the reliability of the instrument. Researcher apply 

Cronbach‟s alpha to ensure reliability of the each dimension of instrument. According to 
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Dimovski (1994) reliability ranging from 0.50 to 0.60 is sufficient for exploratory 

studies. Sekaran (2003) views that the value of cronbach‟s alpha in the range of 0.70 are 

acceptable and over 0.80 are good.  The value of cronbach‟s alpha closer to 1 ensures the 

higher internal consistency reliability. The value of Cronbach‟s alpha indicated good 

internal consistency for the underhand study as shown in tables 6.2 and 6.3 in chapter 6.  

Descriptive analysis is used by identifying minimum, maximum, standard 

deviation, Skewness and Kurtosis values of the variables (Leech et al. 2005). According 

to Garson (2009) “acceptable range of the Skewness is ±3 to ±1 and the values of 

Kurtosis is ±3 to ±1.” Sekaran (2003) views that data analysis helps to identify the 

normal distributions of the variables. Frequencies for all items are checked to ensure the 

normal distribution of the data.  

The multiple regression method is used to test the model of effective civil society 

through standard method. Multiple regression entails testing of assumptions before going 

to conduct analysis. Hypothesis H1 to H4 is tested to see the impact of independent 

variables on the dependent variable.  

 

5.2.6. RESAERCH DESIGN 

This research will be correlational study and is conducted in a natural 

environment (non-contrived) with minimal researcher interference in the flow of work. 

This research is a field study, and is completely non-contrived and cross-sectional. The 

respondents selected are civil society members (individuals, professionals, NGOs 

workers, Lawyers, students, and academicians) which are considered as elements of 

population for study, because they are directly involved in the functioning of the civil 
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society. So the members of civil society (individuals, professionals, CSOs members/ 

workers and civil society activists, Lawyers, students, and academicians) are considered 

appropriate as a source of information and data is collected on their perception and 

observation concerning dependent and independent variable of the study.   

The dependent variable is “civil society effectiveness” and independent variables 

are civic engagement, civic participation, civic association, and civic cooperation. The 

concept of the dependent variable is further explained through frameworks by different 

scholars. All frameworks contain components or antecedents that help to understand the 

phenomenon as well as to understand the level the effectiveness. Independent variables 

and its components are explained by several scholars in a different way to measure the 

effective civil society.  

I have considered potential actors of the civil society to test the hypotheses and 

measure the level of effectiveness of civil society in Pakistan. 

 

5.2.7. QUESTIONNAIRE DEVELOPMENT 

Based on the commonalities identified through an extensive literature review, 

discussion with four civil society experts, four academician, and experts of NGOs the 

model was validated. All the questionnaires have been constructed with the help of 

literature review. I have clearly identified dimensions of every variable after going 

through an extensive literature review. All the concepts are operationally define and 

supported by many authors as it is based on theoretical foundation of civil society 

theorist.  
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The survey instrument has the influence of the following scholars: Wolfe (1989), 

Caparini (2002), Rizvi (2005), Encarnacion (2003), Hildy Teegen (2004), Carothers 

(1999-2000), Sulek (2008), Habermas (1996), Schmidt (2000), Merloe (2002), Merkel 

and Lauth, Thania Paffenholz and Christoph Spurk (2006), Diamond (1994), Abele 

(2006), Belloni (2001), Ezell (2001), E. Anderson (2005), Agukoh (2005), Heidi 

Moksnes (2010), S. Verba (1993), Mufunisa (2004) and Daryl Glaser (1997) etc.   

I have used a five point Likert scale to measure the dependent variables and 

independent variables. The respondents have been given the numerical option ranging 

from strongly disagree (1) to strongly agree (5).  

 

5.2.8. POPULATION OF THE STUDY  

The population of the study covers the civil society of twin city (Rawalpindi and 

Islamabad). There are a few important reasons which motivated me to select population 

of the current study from these locations only; 

1. People here generally have a better understanding of civil society and CSOs.  

2. People have a high level of awareness because of high literacy rate and a good 

education system. CSOs are actively conducting conferences, seminars, walks, 

and workshops to educate the community and create awareness.  

3. People here have more access to the electronic and print media.  

4. Since social media has gained significant role, People here are very active on 

social media because of easy and stable internet access  
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5. People from across the Pakistan are living in these cities, because of better 

facilities and jobs. Therefore, participants are providing adequate representation 

of the entire population of the country.  

6.   Majority of CSOs (local and international) have their head offices in these cities. 

 

5.2.9. PARTICIPANTS  

Civil society comprises of multiple stakeholders, so I believe that the number of 

respondents help for the data collection and enhance the significance of the study. I have 

selected potential actors of civil society, such as 

1. Civil Society Organzations (CSOs) and civil society activists 

2. Academia/ Professionals 

3. Media  

4. Lawyers  

5. Individuals  

6. Politicians  or political workers 

7. Students/ student unions or federations 
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5.2.10. SAMPLING TECHNIQUE  

I have used convenience sampling technique for the data collection for the current 

study, which depends on the different stratum which is suitable for the underhand study 

as mentioned above. The main reasons for distribution of different level of proportion of 

sample to the different actors of civil society which are the participants of the study as 

follow; 

1. Understanding of the civil society effectiveness 

2. Contribution in the effectiveness of civil society development  

3. Vibrant sections of civil society in the country 

4. They have the potential to influence decision makers  

5. Potential to create awareness in the society as well as mobilize society at large.  

 

5.2.11. SAMPLE OF THE STUDY 

The reasons for the selection of above-mentioned participants have been 

discussed in the population of study. These are the most suitable participants for this 

research. A detailed overview of participants is given below.  

 

Participants Frequency Percent 

Academia/Professionals 50 8.3 

Civil Society activists and CSO personals 125 20.8 

Individuals 100 16.7 

Lawyers 125 20.8 

Media Personals/ Journalists 50 8.3 

Politicians/ Political Workers 50 8.3 

Student 100 16.7 

Total 600 100.0 
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5.2.12. UNITS OF ANALYSIS 

Unit of analysis helps to identify the level at which researcher approach civil 

society. The unit of analysis is the characteristics of central importance for observation 

and interpretation. Micro level is the unit of analysis for the current study. In other words, 

unit of analysis is member of civil society (individual) (Anherier, 2004). 

 

5.3. SUMMARY OF THE CHAPTER 

In this chapter I have elaborated that effectiveness of civil society can be ensured 

through ensuring civic engagement, civic participation, CSAs, and 

cooperation/partnership. I have explained the theoretical framework of my study in detail 

and explained the relationship of dependent and independent variables. Along with this, I 

established the hypotheses for underhand study.   

I have explained dependent and independent variables as well as operationally 

defined the key concepts which are used in the dissertation. I have argued that effective 

civil society is an essential vehicle for democracy and good governance. It also plays 

important role in collective decision making and conveys a societal interest effectively. 

After going through an extensive literature review, I have identified five main indicators 

of civil society such as human right, rule of law, public communication, service delivery 

and intermediation between government and citizens. Civil society provides an effective 

platform for individuals and civic organizations to demonstrate communal interest and 

work for the welfare of the poor segment of society.  
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CHAPTER 6: DATA COLLECTION AND ANALYSIS 

This Chapter explains the analysis of the collected data by applying statistical 

tools, SPSS (version 21.0), Amos, and Stata (student package). It also includes data 

preparation, validity and reliability, T-Test, co-relation, regression analysis, structural 

model equation, and testing of hypotheses H1 to H4.  

Before proceeding further for various statistical analyses, it is better to check the 

reliability of the data. Therefore, the reliability of the data has been measured through 

Cronbach’s Alpha test.  

 

6.1. Cronbach’s Alpha Test: 

Before putting the data for various analyses, it is better to measure the reliability 

of data through Cronbach’s Alpha test. It is greater than 0.7 which is quite encouraging 

figure to put the data for further analyses. Cronbach’s Alpha measures the internal 

consistency. It also shows that how closely related a set of items are as a group. A "high" 

value of alpha is often used (along with substantive arguments and possibly other 

statistical measures) as evidence that the items measure an underlying (or latent) 

construct.  

Technically speaking, Cronbach’s Alpha is not a statistical test. Therefore, it is a 

coefficient of reliability (or consistency). It can be written as a function of the number of 

test items and the average inter-correlation among the items. Cronbach’s Alpha is 

commonly used to measure internal consistency estimate of the reliability of the test. It 

can usually increase as the inter correlations among test items increase, or as inter 

correlations among test items are maximized when measuring the same construct. It is 

widely perceived to indirectly show the degree of items, measuring a single dimensional 
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latent construct. However, inter correlation of test items is affected by skew just like any 

other average. Zinbarg, Yovel, Revelle & McDonald (2006) says that “alpha can take 

on quite high values even when the set of items measures several unrelated latent 

constructs.” 

Cronbach’s Alpha is most appropriately used when the items measure different 

substantive areas within a single construct. Therefore, any value of Cronbach’s Alpha 

above 0.5 would be acceptable for required analysis. On the other hand, higher value of 

the alpha is a good indicator of the reliability of the data. Hence, the value of Cronbach’s 

Alpha may be a good indicator if it retains value of more than 0.7, so the data analysis of 

following database may apply this internal consistency test. 

George and Mallery (2003) argue the range of Cronbach’s Alpha value from 0 to 

1. The Cronbach’s Alpha reliability (internal consistency) rules are:  

1. Excellent if Cronbach’s Alpha value is > 0.9 

2. Good if alpha > 0.8 

3. Acceptable if alpha > 0.7 

4. Questionable if value > 0.6 and  

5. Poor and unacceptable if Cronbach’s Alpha is > 0.5”.  

Table: 6.1 

Case Processing Summary Statistics 

    
N % 

Cases Valid 
600 100 

Excluded
a 

0 0 
Total 

600 100 
a. Listwise deletion based on all variables in the procedure. 
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Table: 6.2 

Cronbach Alpha Statistics of the total items 

Cronbach's Alpha N of Items 

0.898 63 

 

The value Cronbach’s Alpha of 0.898 is a reasonable goal. The value of alpha is 

almost 0.9 which shows the reliability of the instrument is excellent. As we have seen the 

range of values on the previous page. Therefore, the high value of Cronbach’s Alpha 

indicates good internal consistency of all the sixty three items in the instrument.  

Table: 6.3 

The result of reliability of Dependent and Independent Variables 

  Reliability Statistics   

  Cronbach's Alpha N of Items Valid 

Effective Civil Society .800 22 100% 

Civic Engagement .697 12 100% 

Civic Participation .700 10 100% 

Civic Association .763 10 100% 

Co-operation/ Partnership .833 9 100% 

 

The value Cronbach’s Alpha is 0.8 which shows internal consistency in all twenty 

two items of civil society (dependent variable) is quite encouraging and falls into the 

good category as discussed above. The value of Cronbach’s Alpha of civic engagement 

and civic participation is 0.697 and 0.700 respectively which shows internal consistency 

in all the items of civic engagement and civic participation is reasonably encouraging and 

acceptable. The value of Cronbach’s Alpha of civic association is 0.763. The internal 
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consistency of the corporation/ partnership falls in the good category as the value of 

Cronbach’s Alpha is 0.833. 

6.2. Convergent Validity of the instrument 

The assessment of the validity of research instrument is very essential. The main 

purpose of the assessment is to see the relationship between the measure and the 

underlying traits the instrument is trying to measure. Therefore, it is very necessary that a 

research instrument should be valid (Rahman, 2012). Convergent validity of the 

instrument shows how many items (Questions) are loaded in factor analysis. It shows the 

elements convergence and whether selected questions by researcher, from previous 

researches, are also accepted in underhand study. Exploratory factor analysis (EFA) is 

used to check the convergent validity of the questionnaire.  

Convergent validity was analyzed by applying factor analysis (FA) on each 

dimension or element. Tables 6.5 to 6.9 show the results of this analysis. Therefore, FA 

was performed on each variable (dependent and independent variables) and was used as a 

Principal Component Analysis with Varimax Factor Rotation.  

There were total 63 items in the whole instrument. The instrument had 4 

predictors (IVs) and 1 response (DV) variable. After applying FA the number of items 

was the same as before the test. Minimum Factor Loading of any item received are more 

than 0.60 (criteria set was 0.4) that are called excellent. Table 6.5 to 6.9 show results of 

FA for each construct and contain items which are included in the final analysis.  

There are some assumptions which are mandatory for the EFA. Therefore the 

sample size of the research must above the 300 observations. According to Kass and 
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Tinsley (1979), Tabachnick and Fidell (1996) & Comrey and Lee (1992) that “it is 

required minimum 300 cases for FA.”  

The assumptions of the factor analysis are shown in table 6.4.  

A. The First assumption of the EFA shows KMO in table 6.4, along with dependent 

and independent variables; 

a) Civil society 0.752,  

b) Civic engagement 0.674,  

c) Civic participation 0.657,  

d) Civic association 0.798, and  

e) Co-operation/ partnership 0.804  

Therefore, the values of variables (dependent and independent) are almost 0.70 which 

shows that a sample of the FA is adequate for all variables.   

B. The second assumption of the EFA is Bartllet’s test which is shown in the table 

6.4. The significance value of Civil society effectiveness 0.000, Civic engagement 

0.000, Civic participation 0.000, Civic association 0.000, and Co-operation/ 

partnership is 0.000 which are all less than the p value 0.05. It shows that element 

selected for these variables are significant. They also have the capacity of 

converging on factors.  

C. Third assumption of the FA is the correlation matrix. It should not be the identity 

matrix. It is observed through the determinant of the correlation matrix. The 

determinant values are 00.001, 0.047, 0.100, 0.093, and 0.033 of the civil society, 

civic engagement, civic participation, civic association, and co-operation/ 

partnership respectively. Therefore, determinants of dependent and independent 
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variables are suitable for further analysis. It also shows that the data of the sample 

are suitable for the FA. Therefore, it is concluded that all assumptions of FA, in 

table 6.4, are suitable and adequate.  

 

Table: 6.4 

Summary of Assumption of factor analysis 

Variables 

  Bartlett's Test of Sphericity 

KMO Approx. Chi-Square Df Sig. 

Civil Society 
.752 4332.375 231 .000 

Civic Engagement 
.674 1815.656 66 .000 

Civic Participation 
.657 1367.571 45 .000 

Civic Association 
.798 1410.559 45 .000 

Co-operation/ Partnership .804 2021.337 36 .000 
 

Note: the values of all the three assumptions of FA of the variables (dependent and 

independent) are in an acceptable range and are satisfied and suitable for the further 

analysis of this study.  

 

We have seen the results of Cronbach’s Alpha and assumptions of FA which are 

in an acceptable range and suitable for the analysis of this study. Therefore, FA was 

applied to know the interrelation among items and group items which are part of unified 

concepts. Apart from this, it is also used to measure the Factor Loading of the data and 

for the reduction of items. FA was done using Rotated Factor Pattern using Varimax 

Rotation. Table 6.5 to 6.9 shows FA (factor loading, initial eigen values, percentage of 

variance, and cumulative percentage) of both dependent and independent variables.  
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Table: 6.5 

Summary of the factor analysis (Effective Civil Society) 

  Factor Analysis (Extraction Method: Principal Component Analysis) 

Sr. No Items PC HR SD IFCS RL 

1 
Civil society highlights social issues through 

seminars/ conference 
.830         

2 
Civil society organizations conduct opinion surveys 

to know the opinion of the general public on certain 

issues 
.829         

3 
Social campaigns play pivotal role in strengthening 

collective life 
.791         

4 
Civil society effectively creates lobbying to 

influence public policy 
.745         

5 
Everyone is enjoying the freedom of movement in 

the country 
  .768       

6 You are satisfied with the freedom of religion   .735       
7 You have enough freedom of expression   .727       

8 
State Institutions take action to eliminate all forms 

of human rights violation  
.631 

   

9 
In your view, everyone has right of association in 

the country 
  .610       

10 Civil society is promoting equality in society 
 

.630 
   

11 
Everyone has right to an adequate standard of 

living (equity of basic services) 
    .839     

12 
Civil society addresses the needs of the poor 

segments of society 
    .755     

13 
Civil society raises demand to government for 

better service delivery 
    .630     

14 
You are satisfied with the efficiency of basic 

service delivery of government   
.728 

  

15 
Pakistani civil society acts as an intermediary / 

negotiation body between community and 

authorities 
      .727   

16 
Pakistani civil society organizations give valuable 

input for the policy formulation 
      .707   

17 
Pakistani civil society plays an important role to 

create a balance of power between citizens and 

state 
      .681   

18 Pakistani civil society acts as a countervailing force       .665   

19 
The judiciary is independent from political 

interference 
        .844 

20 The judicial process is fair         .816 

21 
The government has effective control over the extra 

judicial acts of security agencies 
        .806 

22 Everyone is equally treated under the law         .720 

 
Initial Eigen values 3.829 3.117 2.739 2.705 2.067 

 
% of Variance 16.706 13.597 11.949 11.803 9.021 

  Cumulative % 16.706 30.302 42.251 54.054 63.075 
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Note: N= 600. EFA was done using Rotated Factor Pattern using Varimax Rotation. The 

items with Factor Loading above 0.6 have been taken in the analysis. The analysis 

yielded five factors explaining a total of 63.075 % of the variance of the entire dependent 

variable (civil society). The factors 1 to 5 were labeled as Public Communication (PC), 

Human Rights (HR), Service Delivery (SD), Intermediation and Facilitation between 

Citizen and State (IFCS), and Rule of Law (RL) respectively. The first factor Public 

Communication (PC) explained 16.706% of the variance and Initial Eigen value is 3.829. 

The initial Eigen value of the second factor, Human Right (RL) is 3.117 as well as 

variance explained 13.597%.  The third factor, Service Delivery (SD) has a 2.739 initial 

Eigen value and has explained 11.949% variance. Fourth factor, Intermediation and 

Facilitation between Citizen and State (IFCS), has 2.705 initial Eigen values and 

11.803% variance. Fifth factor, Rule of Law (RL), has 2.067 initial Eigen value and has 

explained 9.021% variance. The determinant of this variable is 0.001 which is significant 

of the current study.  
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Table: 6.6  

Summary of the factor analysis (Civic engagement) 

Factor Analysis (Extraction Method: Principal Component Analysis) 

Sr. No. Items PB A E 

1 Diversity creates social harmony .848     

2 Equal representation enhances trust in the community .726 
 

  

3 
Civil society plays an effective role in trust building in 

different faction of society 
.830   

 

4 
Civil society creates social harmony among different 

groups of the society 
.604 

  

5 
Civil society is playing a vital role in building 

relationships with different stakeholders 
  .748   

6 
Public opinion has significant influence on decision 

makers  
.760   

7 
Public campaigns/conferences/seminars change minds of 

individuals  
.743 

 

8 
Public awareness educates people on policy or societal 

issues  
.614 

 

9 State institutions are responsible     .839 

10 Legal/ social empowerment reduces social barriers 
  

.817 

11 
The strong civic health of the community enhances ability 

to take collective decisions   
.860 

12 
Civil society organizations conduct debates/ conferences/ 

seminars to raise awareness in the society   
.832 

 

Initial Eigen values 
4.664 1.944 1.814 

 

% of Variance 38.865 16.199 15.114 

  Cumulative % 38.865 55.065 70.179 
 

Note: N= 600. FA was done using Rotated Factor Pattern using Varimax Rotation. The 

items with Factor Loading above 0.6 have been taken in the analysis. The analysis 

yielded three factors or dimensions explaining a total of 70.179 % of the variance for the 

entire independent variable (civic engagement). The factor 1 to 3 was labeled as Peace 

Building, Advocacy, and Empowerment respectively. The first factor, Peace Building 

(PB), explained 38.865% of the variance and has 4.664 Initial Eigen value. The initial 

Eigen value of the second factor (Advocacy) is 1.944 as well as explained 16.199% of the 
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variance. The third factor (Empowerment) has a 1.814 initial Eigen value and has 

explained 15.114% variance. The determinant of this variable is 0.047 which is 

significant.  

 

Table: 6.7 

Summary of the factor analysis (Civic participation) 

Factor Analysis (Extraction Method: Principal Component Analysis) 

Sr. No Items CP PP SA 

1 Community highlights their concerns through 

communication (Written and oral)  

.858     

2 Civic groups at local level are very effective in 

community mobilization 

.815     

3 The citizen community board is an effective platform 

for development at local level 

.693     

4 Political parties raise public voice and generate policy 

demand 

  .706   

5 You vote for political change   .657   

6 Election provides you an opportunity to elect your 

representatives 

  .663   

7 You participate in rallies/ campaigns and protests   .640  

8 Media highlight corruption issue     .781 

9 Civil society acts as a watchdog    .839 

10 Media draw attention to the abuse of power by the 

authorities 

   .712 

 

Initial Eigen values 2.048 1.937 1.913 

 

% of Variance 20.483 19.367 19.128 

  Cumulative % 20.483 39.850 58.978 
 

Note: N= 600. EFA was done using Rotated Factor Pattern using Varimax Rotation. The 

items with Factor Loading above 0.6 have been taken in the analysis. The analysis 

yielded three factors or dimensions explaining a total of 58.978 % of the variance for the 

entire independent variable (civic participation). The factor 1 to 3 was labeled as 

Community Participation (CP), Political Participation (PP), and Social Accountability 

(SA) respectively. The first factor, Community Participation (CP), explained 20.483% of 
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the variance and has 2.048 Initial Eigen value. Second factor, Political Participation (PP), 

has 1.937 initial Eigen Value and explained 19.367% of the variance. The third factor, 

Social Accountability (SA), has a 1.913 initial Eigen value and explained 19.128% of the 

variance. Besides this, the determinant of this variable is 0.100 which is significant. 

 

Table: 6.8 

Summary of the factor analysis (Civic Association) 

Factor Analysis (Extraction Method: Principal Component Analysis) 

Sr. No. IS N CA 

1 Information sharing support individual decision making 0.82 
  

2 Information sharing enhances decision making capacity 0.697 
  

3 
Effective communication is an important tool to mobilize 

community at large 

 

0.643 
 

4 
Social media provides a platform to CSOs for the collective 

action 

 

0.611 
 

5 
Civil society builds alliances among different organizations/ 

groups 

 

0.601 
 

6 Social media is an effective tool for social networking.  

 

0.607 
 

7 
Collective action and Information sharing can address 

communal concern effectively  

 

0.609 

8 Associations/ CSOs are working in all walks of life 
 

 

0.744 

9 
International organizations such as world bank, IMF and UNO support  

CSOs in Pakistan 

 

0.714 

10 Civic groups work collectively to address societal concerns 
 

 

0.685 

 
Initial Eigen values 3.165 1.669 1.358 

 
% of Variance 31.65 16.69 10.35 

  Cumulative % 31.65 48.35  58.70 
 

Note: N= 600. EFA was done using Rotated Factor Pattern using Varimax Rotation. The 

items with Factor Loading above 0.6 have been taken in the analysis. The analysis 

yielded three factors or dimensions explaining a total of 58.70% of the variance for the 

entire independent variable (civic association). The factor 1 to 3 was labeled as 
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Information Sharing (IS), Networking (N), and Collective Action (CA). The first factor 

information sharing explained 31.65% of variance and has 3.165 Initial Eigen value. 

Second factor, Networking (N) has 1.669 initial Eigen Value and explained 16.69% of 

variance. The third factor, Collective Action (CA) has 1.358 initial Eigen value and 

explained 10.35% of variance. Apart from this, the determinant of this variable is 0.093 

which is significant. 

 

Table: 6.9  

Summary of the factor analysis (Co-operation/ partnership) 

Factor Analysis (Extraction Method: Principal Component Analysis) 

Sr. 

No. 
Items C RM PPP 

1 CSOs improve living standard of the poor community 0.757   
 

2 
Non-profit sector has a positive impact on standard of 

living 
0.609   

 

3 
The government encourages civil society organizations 

in the country 
0.679   

 

4 
Civil society is actively mobilizing resources to address 

the needs of an unheard segment of society  
0.669 

 

5 Civil society builds valuable contacts 
 

0.661 
 

6 
Civil society raises funds at both local and national 

levels  
0.715 

 

7 

Government in partnership with civil society 

organizations ensures the development at grass root 

level 

  
 

0.863 

8 
CSOs are sharing risk and responsibility with 

government institutions to address communal issue 
  

 
0.8 

9 
PPP enhances the effectiveness of government 

institutions 
  

 
0.79 

 
Initial Eigen values 2.881 2.464 1.769 

 
% of Variance 28.014 22.384 15.456 

  Cumulative % 28.014 50.108  65.564 
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Note: N= 600. FA was done using Rotated Factor Pattern using Varimax Rotation. The 

items with Factor Loading above 0.6 have been taken in the analysis. The analysis 

yielded three factors or dimensions explaining a total of 65.564% of the variance for the 

entire independent variable (co-operation/ partnership). The factor 1 to 3 was labeled as 

Collaboration (C), Resource Mobilization (RM), and public-private partnership (PPP). 

The first factor, Collaboration (C) explained 28.014% of the variance and has 2.881 

Initial Eigen value. Second factor, Resource Mobilization (RM) has 2.464 initial Eigen 

Value and explained 22.384% of the variance. The third factor, public-private partnership 

(PPP) has a 1.769 initial Eigen value and explained 15.456% of the variance. Besides 

this, the determinant of this variable is 0.033 which is significant. 
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6.3. Structural Equation Modeling for Civil Society effectiveness  

 

Figure: 6.1 

Theoretical Model 
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6.3.1. Civil Society Measurement  

 

 

Figure:6.2 confirmatory factor analysis for civil society 

 

6.3.2. Civic Engagement measurement:  

CivicEngagement
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2.7

1 .86

PB

2

2 .18

E

2.5

3 .65

1

1.5

.69

 

Figure:6.3  confirmatory factor analysis for civic engagement 
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6.3.3. Civic Participation Measurement: 

CivicParticiaption

.18

PP

3.3

1 .6

SA

3.2

2 .65

CP
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1
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Figure:6.4  confirmatory factor analysis for civic participation 

 

6.3.4. Civic Association Measurement:  

 

CivicAssociation
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N2.91 .38

IS3.32 .73
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Figure:6.5  confirmatory factor analysis for civic Association 

 

 



 

175 

 

6.3.5. Co-operation/ Partnership Measurement:  

 

Cooperation

.25

PPP3.1 1 .72

RM3.4 2 1.9e-02

C3.1 3 .44

1

1.8

1

 

 

Figure: 6.6  confirmatory factor analysis for co-operation/ partnership 

 

6.3.6. MODEL FITNESS 

The summary of the Model Fitness demonstrates that Degree of Freedom Value 

(42-32) 10, chi square value 21.9, and chi square divide by Degree of Freedom (Ratio of 

chi square and degree of freedom ) is 2.65 and p-value is .000 which is less than 0.05. 

RMSEA (taking the square root of the resulting ratio gives the population, root mean 

square error of approximation) by Steiger and Lind, and RMSEA by Browne and 

Cudeck (1993) is 0.064**. GFI (Goodness of Fit Index) was devised by Jöreskog and 

Sörbom (1984) for estimation, and generalized to other estimation criteria by Tanaka and 

Huba (1985) is 0.99. AGFI (Adjusted Goodness of Fit Index) takes into account the 

degrees of freedom available for testing the model is 0.91. Therefore, all above-

mentioned values show that the model fits for the further analysis of this study.  
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Table: 6.10 

Summary of Model fitness indexes  

Indexes 

Standard 

value 

Observed 

value Recommended By 

x2/df ≤3.00 2.65 Wheaton et al. (1977) and Carmines and McIver (1981)  

GFI ≥0.90 0.99 

Jöreskog and Sörbom (1984) and Jöreskog and Sörbom 

(1984) 

AGFI ≥0.80 0.91 

Jöreskog and Sörbom (1984) and Jöreskog and Sörbom 

(1984) 

NFI ≥0.90 0.97 Bentler & Bonett (1980) and Bollen (1989b)  

CFI ≥0.90 0.98 Bentler (1990) 

RMSEA ≤0.080 0.064 Browne and Cudeck (1993) 

 

 

6.4. Sample Characteristics and Descriptive Statistics 

This section analyzes the finding of the characteristics, descriptive statistics and 

discusses the results in an academic manner. 

 

6.4.1. Summary of the Respondent's Age 

The following table 6.11 shows that participants‟ age is categorized in three 

groups. The data clearly shows that the majority of participants, 52.3 percent, belonged to 

the age between 25-40 years and 29.8 percent participants were from the age group of 18-

25 years. In the same way, less number of the participants (17.8 percent) belonged to the 

age group 40 and above. Furthermore, chart 6.1 depicts complete profile of participants‟ 

age.  

 

 

 

javascript:void(0)
javascript:void(0)
javascript:void(0)


 

177 

 

Table: 6.11 

Summary of the Respondent‟s Age 

Age 

  Frequency Percent Valid Percent Cumulative Percent 

18-25 179 29.8 29.8 29.8 

25-40 314 52.3 52.3 82.2 

40 onward 107 17.8 17.8 100 

Total 600 100 100   

 

Chart: 6.1 

 

 

 

6.3.2. Summary of the Gender Statistics 

Table 6.12 reveals that both genders had shared same percentage in the sample, which 

can be seen in chart 6.2.  

Table: 6.12 

Summary of Gender Statistics 

Gender 

  Frequency Percent Valid Percent Cumulative Percent 

Male 300 50 50 50 

Female 300 50 50 100 

Total 600 100 100   
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Chart: 6.2 

 

 

 

6.3.3. Summary of the Participants Education 

The following table 6.13 shows that the vast majority, 75% of the participants 

were, well-qualified and had a university degree (graduation and above). The 19.3 

percent participants belonged to the second category, of qualification range from 

matriculation to graduation.  Only a limited number of the participants were having 

below matriculation qualifications, only 5.7 percent. Furthermore, chart 6.3 depicts the 

complete picture of participants‟ education. 

 

Table: 6.13 

Summary of the education statistics 

Education 

  Frequency Percent Valid Percent Cumulative Percent 

Under Matric 34 5.7 5.7 5.7 

Metric to BA/BSc 116 19.3 19.3 25 

BA onward 450 75 75 100 

Total 600 100 100   
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Chart: 6.3 

 

 

 

6.3.4. Summary of the Participants 

For this study, I selected seven groups/ categories of participants to collect data 

for the analysis, as discussed in Chapter 5 (Research Methodology). The following table 

describes the profession of participants. The 8.3 percent participants were from academia/ 

professionals. The civil society activists and CSO members had 25 percent share in the 

total response. Another 25 percent participants were individuals (common citizens). In 

the same way, 16.7, 8.3, and 16.7 percent of participants were Lawyers, journalists, and 

politicians/ political respectively. Chart 6.4 clearly shows the picture of the participants.  

Table: 6.14 

Summary of the participants  

Profession 

  Frequency Percent Valid Percent Cumulative Percent 

Academia/Professionals 50 8.3 8.3 8.3 

Civil Society acivitis and CSO 

personals 
150 25 25 33.3 

Individuals 150 25 25 58.3 

Lawyers 100 16.7 16.7 75 

Media Personals/ Journalists 50 8.3 8.3 83.3 

Politicians/ Political Workers 100 16.7 16.7 100 

Total 600 100 100   
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Chart: 6.4 

 

 

 

 

6.5. Descriptive Statistics of the instruments/ items  

This section shows the result of the research items. The research instrument was 

developed on the five point scale (Likert scale), from strongly disagree to strongly agree, 

hence 1 for strongly disagree and 5 for strongly agree. For the descriptive statistical 

analysis, the percentage of strongly disagree and disagree response is considered to show 

the level disagreement with the statement. In the same way, the percentages of both 

strongly agree and agree responses shows the degree of satisfaction with the statement 

collectively.  

6.5.1. Summary of the data on elimination of human rights violation 

The following table reveals that the majority of the participants disagreed with the 

statement, they were asked to respond. Therefore, 62.2 percent participants were of the 

view that state institutions don‟t take action to eliminate all forms of human rights 

violation in the country. On the other side, 26.2 percent participants agreed with the 
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statement which indicated that state institutions are taking necessary action to eliminate 

all forms of human rights violation. The remaining participants 11.7 percent showed their 

neutral response. In addition, Chart 6.5 illustrates the response of the participants.  

 

Table: 6.15 

Summary of state institution's response on human rights violation 

State Institutions take action to eliminate all forms of human rights violation 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 96 16 16 16 
373 

Disagree 277 46.2 46.2 62.2 

Neutral 70 11.7 11.7 73.8 70 

Agree 102 17 17 90.8 
157 

Strongly Agree 55 9.2 9.2 100 

Total 600 100 100     

 

 

 
Chart: 6.5 
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6.5.2. Summary of the freedom of expression  

Table 6.16 provides the detailed response of the participants about freedom of 

expression. The data clearly show that 50.3 percent respondents don‟t favor (strongly 

disagree and disagree) with the statement. The next 43.4 percent respondents have 

supported (strongly agree and agree) the statement that they have enough freedom of 

expression in the country. The remaining 6.3 respondents have natural responses 

regarding the statement. Furthermore, chart 6.6 paint clear picture of the respondents 

view point.  

Table: 6.16 

Summary of the data of freedom of expression 

You have enough freedom of expression 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 138 23 23 23 
302 

Disagree 164 27.3 27.3 50.3 

Neutral 38 6.3 6.3 56.7 38 
Agree 220 36.7 36.7 93.3 

260 
Strongly Agree 40 6.7 6.7 100 

Total 600 100 100     
 

 

Chart: 6.6 
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6.5.3. Summary of the right of the association 

The following table 6.17 discloses that the majority of the respondents were 

dissatisfied with the right of association in the country. Therefore, 58.2 percent 

respondents were disagreed with the statement. Likewise, 39.7 percent respondents were 

agreed with the statement. The remaining small number of respondents 2.2 percent 

showed their neutral response. Furthermore, the figure 6.7 depicts the complete picture of 

the response of the participants.  

Table: 6.17 

Summary of the data of right of association 

In your view, everyone has right of association in the country   

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 153 25.5 25.5 25.5 349 
Disagree 196 32.7 32.7 58.2 

Neutral 13 2.2 2.2 60.3 13 

Agree 151 25.2 25.2 85.5 
238 

Strongly Agree 87 14.5 14.5 100 

Total 600 100 100     

 

Chart: 6.7 
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6.5.4. Summary of the freedom of the movement  

The table 6.18 explains that the vast majority of the respondents were dissatisfied 

with the freedom of movement in the country. The 68.2 percent respondents were 

disagreed with the statement. The next 27 percent respondents were agreed with the 

freedom of movement in the country. The remaining only 4.8 percent respondents gave a 

neutral response. Additionally, chart 6.8 demonstrates the response of the respondents. 

Table: 6.18 

Summary of the data of freedom of movement 

Everyone is enjoying the freedom of movement in the country   

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 149 24.8 24.8 24.8 409 
Disagree 260 43.3 43.3 68.2 
 Neutral 29 4.8 4.8 73 29 
Agree 112 18.7 18.7 91.7 

162 
Strongly Agree 50 8.3 8.3 100 

Total 600 100 100     

 

Chart: 6.8 
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6.5.5. Summary of the freedom of religion  

The following table 6.19 provides the detailed response of the participants about 

the state of religious freedom in the country. The data show that 46.2 percent respondents 

were disagreed with the statement which indicates dissatisfaction with the freedom of 

religion in the country. The next, 49.5 percent respondents were satisfied with the 

freedom of religion in the country. The remaining small number 4.3 percent respondents 

showed natural responses to the freedom of religion in the country. Furthermore, chart 

6.9 paint clear picture of the respondents view point. 

Table: 6.19 

Summary of the data of freedom of religion 

You are satisfied with the freedom of religion   

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 120 20 20 20 277 
Disagree 157 26.2 26.2 46.2 

Neutral 26 4.3 4.3 50.5 26 
Agree 199 33.2 33.2 83.7 

297 
Strongly Agree 98 16.3 16.3 100 

Total 600 100 100     

 

Chart: 6.9 
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6.5.6. Summary of the promoting equality in society  

The below mention table 6.20 disclosed the detailed response of the participants. 

The overwhelming percentage of respondents was dissatisfied with the state of equality in 

society and civil society is not working to create equality in the society. Therefore, 66 

percent respondents were disagreed with the statement. The next, 28.4 percent 

respondents were agreed with the statement which indicates civil society is promoting 

equality in the society. The remaining 5.7 percent respondents gave a natural response on 

the role of civil society in promoting equality in the society. For the detailed description, 

chart 6.10 illustrates the response of the respondents.   

Table: 6.20 

Summary of the data of promoting equality in society 

Civil society is promoting equality in society   

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 174 29 29 29 396 
Disagree 222 37 37 66 

Neutral 34 5.7 5.7 71.7 34 
Agree 139 23.2 23.2 94.8 

170 
Strongly Agree 31 5.2 5.2 100 

Total 600 100 100     

 

Chart: 6.10 
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6.5.7. Summary of the fairness of the judicial process 

The table 6.21 reveals that the vast majority of the respondents showed their 

dissatisfaction on the fairness of the judicial process. Therefore, 81 percent respondents 

were disagreed with the statement. This shows respondents dissatisfaction with the 

fairness of judicial process in the country. On the other side, only a small number of 

respondents support the fairness of the judicial process in the country. The 13.9 percent 

respondents were agreed with the statement. The next 5.2 percent respondents gave their 

natural response on the fairness of the judicial process. In addition, chart 6.11 shows the 

detailed response of the respondents.  

Table: 6.21 

Summary of the data of the fairness of judicial process 

The judicial process is fair   

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 240 40 40 40 
486 

Disagree 246 41 41 81 

Neutral 31 5.2 5.2 86.2 31 
Agree 58 9.7 9.7 95.8 

83 
Strongly Agree 25 4.2 4.2 100 

Total 600 100 100     

 

Chart: 6.11 
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6.5.8. Summary of the political interference in judiciary  

The table 6.22 divulges the clear picture of response of the respondents. 

Therefore, 80.2 percent respondents were disagreed with the statement which indicates 

judiciary is not independently functioning. Political interference affects the judicial 

process which leads toward mistrust in the community. On the other side, 14.5 percent 

respondents were agreed with the statement. Only small numbers of respondents are in 

favor of independence of judiciary from political interference. The remaining 5.3 percent 

respondents showed their neutral response. In addition, chart 6.12 depicts the response of 

the participants. 

Table: 6.22 

Summary of the data of political interference in judiciary 

The judiciary is independent from political interference   

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 267 44.5 44.5 44.5 
481 

Disagree 214 35.7 35.7 80.2 

Neutral 32 5.3 5.3 85.5 32 
Agree 64 10.7 10.7 96.2 

87 
Strongly Agree 23 3.8 3.8 100 

Total 600 100 100     

 

Chart: 6.12 
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6.5.9. Summary of the citizens equally treated under law 

The following table 6.23 describes the detailed response of the respondents. The 

89.3 percent respondents were disagreed with the statement. Therefore, the 

overwhelming majority of the respondents were dissatisfied with the equal treatment 

under the law.  The next 6.5 percent respondents were agreed with the statement. This 

means a small number of respondents supported equality under law. The remaining 

respondents 4.2 percent showed their neutral response. In addition, chart 6.13 shows clear 

picture of responses of the respondents. 

Table: 6.23 

Summary of the data of equal treatment under law 

Everyone is equally treated under the law   

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 230 38.3 38.3 38.3 
536 

Disagree 306 51 51 89.3 
Neutral 25 4.2 4.2 93.5 25 
Agree 21 3.5 3.5 97 

39 
Strongly Agree 18 3 3 100 
Total 600 100 100     

 

Chart: 6.13 
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6.5.10. Summary of the control over security agencies 

The table 6.24 discloses the detailed response of the respondents. The 89.5 

percent respondents were disagreed with the statement. Therefore, overwhelming 

majority of the respondents were the view that government fail to control over the extra 

judicial acts of security agencies in the country. On the other side, a small number of 

respondents are of the view that government has effective control over the actions of 

security agencies. Therefore, 5.7 percent respondents were agreed with the statement. 

The remaining 4.8 percent respondents showed their natural response. Furthermore, chart 

6.14 depicts the response of the participants.   

Table: 6.24 

Summary of the data of control over security agencies 

The government has effective control over the extra judicial acts of security 

agencies 
  

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 372 62 62 62 537 
Disagree 165 27.5 27.5 89.5 
Neutral 29 4.8 4.8 94.3 29 
Agree 31 5.2 5.2 99.5 

34 
Strongly Agree 3 0.5 0.5 100 
Total 600 100 100     

 

 

Chart: 6.14  
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6.5.11. Summary of the civil society to address the communal needs  

The following table 6.25 reveals that the majority of the respondents were of the 

view that civil society is not addressing the needs of the poor segments of society. 

Therefore, 70 percent respondents disagreed with the statement. The next, 25.3 percent 

respondents were agreed with the statement. The remaining respondents 4.7 percent 

expressed their neutral response. Furthermore, chart 6.15 illustrates the response of the 

participants. 

Table: 6.25 

Summary of the data of civil society to address the communal needs 

Civil society addresses the needs of the poor segments of society   

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 71 11.8 11.8 11.8 
420 

Disagree 349 58.2 58.2 70 
Neutral 28 4.7 4.7 74.7 28 
Agree 102 17 17 91.7 

152 
Strongly Agree 50 8.3 8.3 100 
Total 600 100 100     

 

Chart: 6.15 
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6.5.12. Summary of the adequate standard of living  

The table 6.26 divulges the responses of the respondents. The 53.8 percent 

respondents were disagreed with the statement which indicates dissatisfaction on the 

equity of basic services. On the opposite side, the 41.8 percent respondents were agreed 

with the statement which shows satisfaction on the equity of basic services in the country. 

The remaining 4.3 percent respondents stated natural response. In addition, chart 6.16 

clearly paints the picture of the response of the respondents.  

Table: 6.26 

Summary of the data on adequate standard of living 

Everyone has right to an adequate standard of living (equity of basic services) 
  

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 116 19.3 19.3 19.3 
323 

Disagree 207 34.5 34.5 53.8 
Neutral 26 4.3 4.3 58.2 26 
Agree 77 12.8 12.8 71 

251 
Strongly Agree 174 29 29 100 
Total 600 100 100     

 

Chart: 6.16 
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6.5.13. Summary of civil society demand for better service delivery  

The following table 6.27 discloses the responses of the respondents. The 52.5 

percent respondents were disagreed with the statement. This shows that civil society is 

not raising demand to government for better service delivery. On the other hand, 42.7 

percent respondents were agreed with the statement which indicates civil society is 

working for better service delivery. The remaining small number of respondents 4.3 

percent showed their natural response on the statement. Additionally, chart 6.17 clearly 

shows the response of the respondents.  

Table: 6.27 

Summary of the data of civil society demand for better service delivery 

Civil society raises demand to government for better service delivery 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 67 11.2 11.2 11.2 
315 

Disagree 248 41.3 41.3 52.5 
Neutral 29 4.8 4.8 57.3 29 
Agree 201 33.5 33.5 90.8 

256 
Strongly Agree 55 9.2 9.2 100 
Total 600 100 100     

 

Chart: 6.17 
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6.5.14. Summary of citizen satisfaction on government service delivery 

The table 6.28 discloses that majority of the respondents were dissatisfied with 

the efficiency of the basic service delivery of government. Therefore, 92.5 percent 

respondents were disagreed with the statement. On the other side, 3.8 percent respondents 

were agreed with the statement. The remaining 3.7 percent respondents showed their 

natural response on the efficiency of the basic service delivery of government. In 

addition, chart 6.18 illustrates the response of the participants. 

Table: 6.28 

Summary of the data on efficiency of government service delivery 

You are satisfied with the efficiency of basic service delivery of government 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 179 29.8 29.8 29.8 
555 

Disagree 376 62.7 62.7 92.5 
Neutral 22 3.7 3.7 96.2 22 
Agree 18 3 3 99.2 

23 
Strongly Agree 5 0.8 0.8 100 
Total 600 100 100     

 

Chart: 6.18 
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6.5.15. Summary on civil society organized seminars/ conference to highlight social 

issues  

The following table 6.29 reveals the different responses of the respondents. The 

54.5 percent respondents were disagreed with the statement. This indicates civil society is 

not highlighting social issues. The next, 42.2 percent respondents were of the view that 

civil society is highlighting social issues in the country. The remaining 3.3 percent 

respondents showed their natural response on the statement. Besides this, chart 6.19 

illustrates the response of the participants. 

Table: 6.29 

Summary of the data of civil society seminars/ conference 

Civil society highlights social issues through seminars/ conference 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 137 22.8 22.8 22.8 
327 

Disagree 190 31.7 31.7 54.5 
Neutral 20 3.3 3.3 57.8 20 
Agree 198 33 33 90.8 

253 
Strongly Agree 55 9.2 9.2 100 
Total 600 100 100     

 

Chart: 6.19 
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6.5.16. Summary on civil society conduct opinion surveys 

Table 6.30 reveals the responses of the respondents. The 54.3 percent respondents 

were disagreed with the statement. This shows that CSOs are not conducting opinion 

surveys to know the community opinion on societal issues. The next, 38.9 percent 

respondents were of the view that CSOs conduct opinion survey to understand the 

communal concerns. The remaining 6.8 percent respondents showed their natural 

response to the statement. In addition, chart 6.20 demonstrates the response of the 

participants. 

Table: 6.30 

Summary of the data on opinion surveys 

Civil society organizations conduct opinion surveys to know the opinion of the general public on 

certain issues 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 128 21.3 21.3 21.3 
326 

Disagree 198 33 33 54.3 
Neutral 41 6.8 6.8 61.2 41 
Agree 199 33.2 33.2 94.3 

233 
Strongly Agree 34 5.7 5.7 100 
Total 600 100 100     

 

Chart: 6.20 
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6.5.17. Summary on the role of social campaigns 

The following table 6.31 reveals the different responses of the respondents. The 

51.2 percent respondents were disagreed with the statement. This indicates that social 

campaigns are not playing a pivotal role in strengthening collective life. On the other 

hand, the 41.8 percent respondents were agreed with the statement which means social 

campaigns play pivotal role in strengthening collective life. The remaining 7 percent 

respondents showed their natural response. Moreover, chart 6.21 depicts the response of 

the participants. 

Table: 6.31 

Summary of the data on the role of social campaigns 

Social campaigns play pivotal role in strengthening collective life 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 151 25.2 25.2 25.2 
307 

Disagree 156 26 26 51.2 
Neutral 42 7 7 58.2 42 
Agree 200 33.3 33.3 91.5 

251 
Strongly Agree 51 8.5 8.5 100 
Total 600 100 100     

 

Chart: 6.21 

 



 

198 

 

6.5.18. Summary of the civil society influence on public policy 

Table 6.32 discloses that the majority of the respondents don‟t support the 

influence of civil society in the decision making process. Therefore, 58.3 percent 

respondents were disagreed with the statement. On the other side of the picture, 33.5 

percent respondents are of the view that civil society effectively creates lobbying to 

influence public policy. The remaining respondents 8.2 percent showed their neutral 

response. In addition, chart 6.22 displays the response of the participants. 

Table: 6.32 

Summary of the data on civil society lobbying 

Civil society effectively creates lobbying to influence public policy 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 187 31.2 31.2 31.2 
350 

Disagree 163 27.2 27.2 58.3 
Neutral 49 8.2 8.2 66.5 49 
Agree 199 33.2 33.2 99.7 

201 
Strongly Agree 2 0.3 0.3 100 
Total 600 100 100     

 

Chart: 6.22 
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6.5.19. Summary of the role of civil society to create a balance of power  

Table 6.33 discloses the majority of the respondents were of the opinion that civil 

society fails to create a balance of power between citizens and state. Therefore, 69.8 

percent respondents were disagreed with the statement. On the other side, the 22.2 

percent respondents were agreed with the statement which indicate civil society plays an 

effective role to create a balance of power between citizens and state. The remaining 

respondents 8 percent showed their neutral response. Furthermore, chart 6.23 shows the 

response of the participants. 

Table: 6.33 

Summary of the data on balance of power 

Pakistani civil society plays an important role to create a balance of power 

between citizens and state 
  

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 119 19.8 19.8 19.8 
419 

Disagree 300 50 50 69.8 
Neutral 48 8 8 77.8 48 
Agree 109 18.2 18.2 96 

133 
Strongly Agree 24 4 4 100 
Total 600 100 100     

 

Chart: 6.23 
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6.5.20. Summary on civil society to act as an intermediary body 

Table 6.34 unveils that the majority of the respondents are of the view that civil 

society is not acting as an intermediary body between community and authority. 

Therefore, 65.5 percent respondents were disagreed with the statement. The next 27.6 

percent respondents were agreed with the statement. Therefore, civil society acts an 

intermediary body between community and authority. The remaining respondents 6.8 

percent showed their neutral response. In addition, chart 6.23 illustrates the response of 

the participants. 

Table: 6.34 

Summary of the data on the role of civil society act as intermediary body 

Pakistani civil society acts as an intermediary / negotiation body between 

community and authorities 
  

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 157 26.2 26.2 26.2 
393 

Disagree 236 39.3 39.3 65.5 
Neutral 41 6.8 6.8 72.3 41 
Agree 161 26.8 26.8 99.2 

166 
Strongly Agree 5 0.8 0.8 100 
Total 600 100 100     

 

Chart: 6.23 
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6.5.21. Summary of civil society input for the public policy formulation  

The following table 6.35 shows the response of the respondents. The 68.7 percent 

respondents were disagreed with the statement. This indicates that civil society 

organizations don‟t give valuable input for the policy formulation. The next 24 percent 

respondents were agreed with the statement. The remaining respondents 7.3 percent 

showed their neutral response. Besides this, chart 6.24 shows the response of the 

participants. 

Table: 6.35 

Summary of the data on CSO input for the policy formulation 

Pakistani civil society organizations give valuable input for the policy formulation   

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 159 26.5 26.5 26.5 
412 

Disagree 253 42.2 42.2 68.7 

Neutral 44 7.3 7.3 76 44 
Agree 143 23.8 23.8 99.8 

144 
Strongly Agree 1 0.2 0.2 100 

Total 600 100 100     

 

Chart: 6.24 
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6.5.22. Summary of civil society acts as a countervailing force  

Table 6.36 discloses the response of the participants. The 73 percent respondents 

were disagreed with the statement. Therefore, majority of the respondents were of the 

view that civil society fails to act as a countervailing force in the country. On the other 

hand, 20.6 percent respondents were agreed with the statement. The last 6.3 percent 

respondents showed their neutral response. Additionally, chart 6.25 paints clearer picture 

of the response of the participants. 

Table: 6.36 

Summary of the data on countervailing force 

Pakistani civil society acts as a countervailing force 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 191 31.8 31.8 31.8 
438 

Disagree 247 41.2 41.2 73 
Neutral 38 6.3 6.3 79.3 38 
Agree 116 19.3 19.3 98.7 

124 
Strongly Agree 8 1.3 1.3 100 
Total 600 100 100     

 

Chart: 6.25 
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6.5.23. Summary of the role of civil society in building relationships with different 

groups  

Table 6.37 shows the response of the respondents. The 50.3 percent respondents 

were of the view that civil society fails to play a role in building relationship among 

stakeholders. The next 43.4 percent respondents were of the view that civil society plays 

a vital role in building relationships with different stakeholders. The remaining 

respondents 6.3 percent showed their neutral response. Furthermore, chart 6.26 

demonstrates the response of the participants. 

Table: 6.37 

Summary of the data on civil society role in building relationships 

Civil society is playing a vital role in building relationships with different 

stakeholders. 
  

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 138 23 23 23 
302 

Disagree 164 27.3 27.3 50.3 
Neutral 38 6.3 6.3 56.7 38 
Agree 220 36.7 36.7 93.3 

260 
Strongly Agree 40 6.7 6.7 100 
Total 600 100 100     

 

Chart: 6.26 
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6.5.24. Summary on public awareness  

Table 6.38 shows the response of the respondents. The 58.2 percent respondents 

were disagreed with the statement. This shows that public awareness doesn‟t educate 

people on policy or societal issues. The next 39.7 percent respondents were of the view 

that public awareness educates people on policy or societal issues. The remaining small 

number of respondents 2.2 percent showed their neutral response. In addition, chart 6.27 

depicts the response of the participants. 

Table: 6.38 

Summary of the data on public awareness 

Public awareness educates people on policy or societal issues. 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 153 25.5 25.5 25.5 
349 

Disagree 196 32.7 32.7 58.2 

Neutral 13 2.2 2.2 60.3 13 
Agree 151 25.2 25.2 85.5 

238 
Strongly Agree 87 14.5 14.5 100 

Total 600 100 100     

 

Chart: 6.27 
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6.5.25. Summary of public influence on decision making  

Table 6.39 reveals that the majority of the respondents were not in favor of the 

statement. Therefore, 68.2 percent respondents were disagreed with the statement. On the 

other side, 27 percent respondents were agreed with the statement which indicates that 

public opinion has significant influence on decision makers. The 4.8 percent respondents 

showed their neutral response. Additionally, chart 6.28 illustrates the response of the 

participants. 

Table: 6.39 

Summary of the data on public influence in decision making 

Public opinion has significant influence on decision makers 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 149 24.8 24.8 24.8 
409 

Disagree 260 43.3 43.3 68.2 
Neutral 29 4.8 4.8 73 29 
Agree 112 18.7 18.7 91.7 

162 
Strongly Agree 50 8.3 8.3 100 
Total 600 100 100     

 

Chart: 6.28 
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6.5.26. Summary of social campaigns influence on individual’s decision making  

Table 6.40 shows the response of the respondents. The 46.2 percent respondents 

were of the view that public campaigns/conferences/seminars has no impact on the 

individuals opinion or state of mind. The next 49.5 percent respondents were agreed 

which shows public campaigns/conferences/seminars change minds of individuals. The 

remaining 4.3 percent respondents showed their neutral response. Furthermore, chart 6.29 

depicts the response of the participants. 

Table: 6.40 

Summary of the data on social campaigns/ conferences/ seminars influence on 

individuals 

Public campaigns/conferences/seminars change minds of individuals. 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 120 20 20 20 
277 

Disagree 157 26.2 26.2 46.2 
Neutral 26 4.3 4.3 50.5 26 
Agree 199 33.2 33.2 83.7 

297 
Strongly Agree 98 16.3 16.3 100 
Total 600 100 100     

 

Chart: 6.29 
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6.5.27. Summary on civil society create social harmony  

Table 6.41 discloses the response of the respondents. The 66 percent respondents 

were disagreed with the statement. Therefore, Majority of the respondents were of the 

view that civil society fails to create social harmony among different fiction of society. 

On the other side, 28.4 percent respondents were of the view that civil society creates 

social harmony among different groups in the society. The remaining 5.7 percent 

respondents showed their neutral response. Furthermore, chart 6.30 clearly shows the 

response of the respondents.  

Table: 6.41 

Summary of the data on civil society create social harmony 

Civil society creates social harmony among different groups of the society. 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 174 29 29 29 
396 

Disagree 222 37 37 66 
Neutral 34 5.7 5.7 71.7 34 
Agree 139 23.2 23.2 94.8 

170 
Strongly Agree 31 5.2 5.2 100 
Total 600 100 100     

 

Chart: 6.30 
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6.5.28. Summary of the role of civil society in trust building  

Table 6.42 displays the response of the respondents. The overwhelming majority 

of the respondents were of the view that civil society fails to play an effective role in trust 

building in different faction of society. Therefore, 81 percent respondents were disagreed 

with the statement. On the opposite side, 13.9 percent respondents were agreed with the 

statement. This shows that civil society plays an effective role in trust building in 

different faction of society. The remaining 5.2 percent respondents showed their neutral 

response. In addition, chart 6.31 illustrates the response of the participants. 

Table: 6.42 

Summary of the data on civil society role in trust building 

Civil society plays an effective role in trust building in different faction of society. 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 240 40 40 40 
486 

Disagree 246 41 41 81 
Neutral 31 5.2 5.2 86.2 31 
Agree 58 9.7 9.7 95.8 

83 
Strongly Agree 25 4.2 4.2 100 
Total 600 100 100     

 

Chart: 6.31 

 



 

209 

 

6.5.29. Summary of diversity creates social harmony  

Table 6.43 reveals the response of the respondents. The 80.2 percent respondents 

were disagreed with the statement. Therefore, majority of the respondents were of the 

view that diversity fails to create social harmony among different groups in society. On 

the other hand, 14.5 percent respondents were agreed with the statement. The remaining 

5.3 percent respondents showed their neutral response. Furthermore, chart 6.32 displays 

the response of the participants. 

Table: 6.43 

Summary of the data on diversity creates social harmony 

Diversity creates social harmony 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 267 44.5 44.5 44.5 
481 

Disagree 214 35.7 35.7 80.2 
Neutral 32 5.3 5.3 85.5 32 
Agree 64 10.7 10.7 96.2 

87 
Strongly Agree 23 3.8 3.8 100 
Total 600 100 100     

 

Chart: 6.32 
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6.5.30. Summary on equal representation enhances trust in the community 

The following table 6.44 reveals that the majority of the respondents were 

disagrees with the statement, they were asked to respond. Therefore, 89.3 percent 

respondents were of the view that equal representation fails to enhance trust in the 

community. On the other side, 6.5 percent respondents were of the view that equal 

representation enhances trust in the community. The remaining 4.2 percent respondents 

showed their neutral response. Additionally, chart 6.33 illustrates the response of the 

participants. 

Table: 6.44 

Summary of the data on trust in the community 

Equal representation enhances trust in the community   

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 230 38.3 38.3 38.3 
536 

Disagree 306 51 51 89.3 
Neutral 25 4.2 4.2 93.5 25 
Agree 21 3.5 3.5 97 

39 
Strongly Agree 18 3 3 100 
Total 600 100 100     

 

Chart: 6.33 
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6.5.31. Summary of CSOs conduct debates/ conferences/ seminars for public 

awareness  

Table 6.45 shows the response of the respondents. The 89.5 percent respondents 

were of the view that civil society organizations don‟t conduct debates/ conferences/ 

seminars to raise awareness in the society. The next 5.7 percent respondents were of the 

view that civil society organizations conduct debates/ conferences/ seminars to raise 

awareness in the society. The remaining 4.8 percent respondents showed their neutral 

response. Furthermore, chart 6.34 displays the response of the participants. 

Table: 6.45 

Summary of the data on debates/ conferences/ seminars to raise public awareness 

Civil society organizations conduct debates/conferences/ seminars to raise awareness in the 

society 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 372 62 62 62 
537 

Disagree 165 27.5 27.5 89.5 
Neutral 29 4.8 4.8 94.3 29 
Agree 31 5.2 5.2 99.5 

34 
Strongly Agree 3 0.5 0.5 100 
Total 600 100 100     

 

Chart: 6.34 
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6.5.32. Summary of civic health of the community  

Table 6.46 unveils the responses of the respondents. Majority of the respondents 

were of the view that civic health of the community fails to enhance the ability of 

collective decision making. Therefore, 70 percent respondents were disagreed with the 

statement. On the other hand, 25.3 percent respondents were of the view that strong civic 

health of the community enhances ability to take collective decisions. The remaining 

respondents 4.7 percent showed their neutral response. Furthermore, chart 35 illustrates 

the response of the participants. 

Table: 6.46 

Summary of the data on civic health of the community 

The strong civic health of the community enhances ability to take collective decisions 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 71 11.8 11.8 11.8 
420 

Disagree 349 58.2 58.2 70 
Neutral 28 4.7 4.7 74.7 28 
Agree 102 17 17 91.7 

152 
Strongly Agree 50 8.3 8.3 100 
Total 600 100 100     

 

Chart: 6.35 
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6.5.33. Summary of the responsibility of state institutions  

The following table 6.47 reveals the response of the respondents. The 53.8 

percent respondents were of the view that state institutions are not acting responsibly. On 

the opposite side, 41.8 percent respondents were of the view that state institutions act 

responsibly. The last 4.3 percent respondents showed their neutral response. In addition, 

chart 6.36 demonstrates the response of the respondents. 

Table: 6.47 

Summary of the data on responsibility of state institutions 

State institutions act responsibly 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 116 19.3 19.3 19.3 
323 

Disagree 207 34.5 34.5 53.8 
Neutral 26 4.3 4.3 58.2 26 
Agree 77 12.8 12.8 71 

251 
Strongly Agree 174 29 29 100 
Total 600 100 100     

 

Chart: 6.36 
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6.5.34. Summary on reduction of social barriers  

Table 6.48 displays the responses of the respondents. The 52.5 percent 

respondents were disagreed with the statement which shows legal/ social empowerment 

doesn‟t reduce social barriers in the society. On the other side, 42.7 percent respondents 

were of the view that legal/ social empowerment reduces social barriers in the society. 

The remaining respondents, 4.8 percent showed their neutral response. Additionally, 

chart 6.37 paints the clear picture of response of the participants. 

Table: 6.48 

Summary of the data on legal and social empowerment 

Legal/ social empowerment reduces social barriers. 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 67 11.2 11.2 11.2 
315 

Disagree 248 41.3 41.3 52.5 

Neutral 29 4.8 4.8 57.3 29 

Agree 201 33.5 33.5 90.8 
256 

Strongly Agree 55 9.2 9.2 100 

Total 600 100 100     

 

Chart: 6.37 
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6.5.35. Summary of political participation in election  

The following table 6.49 reveals that the majority of the respondents were in favor 

of political process and participate in the election process. Therefore, 66 percent 

respondents were agreed with the statement. On the opposite side, 30.3 percent 

respondents don‟t vote for the political change in the country. The remaining respondents 

3.7 percent showed their neutral response. Furthermore, chart 6.38 displays the response 

of the respondents. 

Table: 6.49 

Summary of the data on participation in election 

You vote for political change. 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 60 10 10 10 
182 

Disagree 122 20.3 20.3 30.3 

Neutral 22 3.7 3.7 34 22 

Agree 240 40 40 74 
396 

Strongly Agree 156 26 26 100 

Total 600 100 100     

 

Chart: 6.38 
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6.5.36. Summary of political parties to watch public interest  

Table 6.50 unveils the responses of the respondents. The 44.3 percent respondents 

were of the view that political parties raise public voice and generate policy demand. 

Whereas 37.8 percent respondents were of the view that don‟t raise public voice and 

generate policy demand for the societal good. The remaining respondents 17.8 percent 

showed their neutral response. In addition, chart 6.39 depicts the response of the 

participants. 

Table: 6.50 

Summary of the data on political parties to promote public voice 

Political parties raise public voice and generate policy demand. 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 68 11.3 11.3 11.3 
227 

Disagree 159 26.5 26.5 37.8 
Neutral 107 17.8 17.8 55.7 107 
Agree 201 33.5 33.5 89.2 

266 
Strongly Agree 65 10.8 10.8 100 
Total 600 100 100     

 

Chart: 6.39 
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6.5.37. Summary of political representatives’ election  

The following table 6.51 displays the response of the participants. Majority of the 

respondents were of the view that election provides an opportunity to elect public 

representatives. Therefore, 56.5 percent respondents were agreed with the statement. On 

the other side, 35.6 percent respondents were of the view that the election doesn‟t provide 

an opportunity to elect public representatives. The remaining respondents 7.8 percent 

showed their neutral response. Furthermore, chart 6.40 illustrates the response of the 

participants. 

Table: 6.51 

Summary of the data on democratic process opportunity 

Election provides you an opportunity to elect your representatives. 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 53 8.8 8.8 8.8 
214 

Disagree 161 26.8 26.8 35.7 
Neutral 47 7.8 7.8 43.5 47 
Agree 256 42.7 42.7 86.2 

339 
Strongly Agree 83 13.8 13.8 100 
Total 600 100 100     

 

Chart: 6.40 
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6.5.38. Summary of participation in rallies/ campaigns and protests 

Table 6.52 unveils that the majority of the respondents participated in rallies and 

protests for the communal interest. Therefore, 63.4 percent respondents were agreed with 

the statement. On the opposite side, 28.2 percent respondents were of the view that they 

don‟t participate in public rallies and protests. The remaining respondents 8.5 percent 

showed their neutral response. In addition, chart 6.41 illustrates the response of the 

participants. 

Table: 6.52 

Summary of the data on participation in rallies/ campaigns and protests 

You participate in rallies/ campaigns and protests. 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 65 10.8 10.8 10.8 
169 

Disagree 104 17.3 17.3 28.2 
Neutral 51 8.5 8.5 36.7 51 
Agree 205 34.2 34.2 70.8 

380 
Strongly Agree 175 29.2 29.2 100 
Total 600 100 100     

 

Chart: 6.41 
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6.5.39. Summary of media highlights corruption issues  

Table 6.53 reveals that the majority of the respondents are in favor that media 

highlight corruption issue. Therefore, 55.5 percent respondents were agreed with the 

statement. On the other hand, 25 percent respondents were of the view that the media is 

not highlighting corruption issues in the country. The remaining respondents 19.5 percent 

showed their neutral response. Furthermore, chart 6.42 depicts the response of the 

participants. 

Table: 6.53 

Summary of the data on media highlights corruption issues 

Media highlight corruption issue. 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 18 3 3 3 
150 

Disagree 132 22 22 25 
Neutral 117 19.5 19.5 44.5 117 
Agree 230 38.3 38.3 82.8 

333 
Strongly Agree 103 17.2 17.2 100 
Total 600 100 100     

 

Chart: 6.42 

 

 



 

220 

 

6.5.40. Summary of civil society acts as a watchdog  

Table 6.54 unveils the responses of the respondents. The 45.2 percent respondents 

were agreed with the statement. This shows that civil society acts as a watchdog in the 

country. On the other side, 31.5 percent respondents were of the view that civil society 

fails to act as a watchdog in the country. The remaining 23.3 percent respondents showed 

their neutral response. Additionally, chart 6.43 displays the response of the respondents. 

Table: 6.54 

Summary of the data on civil society acts as a watchdog 

Civil society acts as a watchdog. 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 34 5.7 5.7 5.7 
189 

Disagree 155 25.8 25.8 31.5 
Neutral 140 23.3 23.3 54.8 140 
Agree 244 40.7 40.7 95.5 

271 
Strongly Agree 27 4.5 4.5 100 
Total 600 100 100     

 

Chart: 6.43 
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6.5.41. Summary of media highlights misuse of power 

Table 6.55 discloses the responses of the respondents. The 44.5 percent 

respondents were of the view that media draw attention to the abuse of power by the 

authorities. On the other hand, 32.3 percent respondents were of the view that media is 

not drawing attention to the abuse of power by the authorities. The remaining 23.2 

percent respondents showed their natural response. Moreover, chart 6.44 displays the 

response of the participants. 

Table: 6.55 

Summary of the data on misuse of power 

Media draw attention to the abuse of power by the authorities. 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 32 5.3 5.3 5.3 
194 

Disagree 162 27 27 32.3 
Neutral 139 23.2 23.2 55.5 139 
Agree 219 36.5 36.5 92 

267 
Strongly Agree 48 8 8 100 
Total 600 100 100     

 

Chart: 6.44 

 

 



 

222 

 

6.5.42. Summary of the role of citizen community boards 

Table 6.56 reveals the responses of the respondents. Overwhelming majority of 

the respondents were of the view that the citizen community board is an effective 

platform for the development at local level. Therefore, 82.2 percent respondents were 

agreed with the statement. On the other side, 6 percent respondents were of the view that 

the citizen community board doesn‟t an effective platform for development at local level. 

The remaining 13.8 percent respondents showed their natural response. Furthermore, 

chart 6.45 depicts the response of the participants. 

Table: 6.56 

Summary of the data on citizen community boards 

The citizen community board is an effective platform for development at local level. 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 10 1.7 1.7 1.7 
36 

Disagree 26 4.3 4.3 6 
Neutral 83 13.8 13.8 19.8 83 
Agree 312 52 52 71.8 

481 
Strongly Agree 169 28.2 28.2 100 
Total 600 100 100     

 

Chart: 6.45 
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6.5.43. Summary of community mobilization  

The following table 6.57 displays the responses of the respondents. The 75 

percent respondents were of the view that civic groups at local level are very effective in 

community mobilization. On the other side, 7.2 percent respondents were of the view that 

civic groups at local level don‟t very effective in community mobilization. The remaining 

25 percent respondents showed their neutral response. Moreover, chart 6.46 illustrates the 

response of the participants. 

Table: 6.57 

Summary of the data on the role of civic group in community mobilization 

Civic groups at local level are very effective in community mobilization. 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 15 2.5 2.5 2.5 
43 

Disagree 28 4.7 4.7 7.2 
Neutral 107 17.8 17.8 25 107 
Agree 262 43.7 43.7 68.7 

450 
Strongly Agree 188 31.3 31.3 100 
Total 600 100 100     

 

Chart: 6.46 
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6.5.44. Summary of community brings to light on communal concerns  

The following table 6.57 unveils the responses of the respondents. The 67.3 

percent respondents were of the view that community highlights their concerns through 

communication (written and oral). On the other hand, 16.8 percent respondents were of 

the view that the community is not highlighting their concerns through communication 

(written and oral). The remaining 32.7 percent respondents showed their neutral response. 

In addition, chart 6.47 demonstrates the response of the participants. 

Table: 6.58 

Summary of the data on communal concerns 

Community highlights their concerns through communication (Written and oral) 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 7 1.2 1.2 1.2 
101 

Disagree 94 15.7 15.7 16.8 
Neutral 95 15.8 15.8 32.7 95 
Agree 225 37.5 37.5 70.2 

404 
Strongly Agree 179 29.8 29.8 100 
Total 600 100 100     

 

Chart: 6.47 
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6.5.45. Summary on the means of social networking  

The following table 6.59 reveals the responses of the respondents. Majority of the 

respondents were of the view that social media is not an effective tool for social 

networking in the country. Therefore, 52.3 percent respondents were disagreed with the 

statement. On the opposite side, 41.6 percent respondents were of the view that social 

media is an effective tool for social networking in the community. The remaining 6.2 

percent respondents showed their neutral response. Additionally, chart 6.48 displays the 

response of the participants. 

Table: 6.59 

Summary of the data on the role of social media in social networking 

Social media is an effective tool for social networking 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 121 20.2 20.2 20.2 
313 

Disagree 192 32 32 52.2 
Neutral 37 6.2 6.2 58.3 37 
Agree 164 27.3 27.3 85.7 

250 
Strongly Agree 86 14.3 14.3 100 
Total 600 100 100     

 

Chart: 6.48 
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6.5.46. Summary on the role of social media in CSOs collective action  

Table 6.60 unveils the responses of the respondents. The 47.8 percent respondents 

were of the view that social media don‟t provide a platform to CSOs for the collective 

action. On the other side, 47.2 percent respondents were of the view that social media 

provides a platform to CSOs for the collective action. The remaining 5 percent 

respondents showed their neutral response. Moreover, chart 6.49 illustrates the response 

of the participants. 

Table: 6.60 

Summary of the data on the role of social media in CSOs collective action 

Social media provides a platform to CSOs for the collective action 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 91 15.2 15.2 15.2 
287 

Disagree 196 32.7 32.7 47.8 
Neutral 30 5 5 52.8 30 
Agree 234 39 39 91.8 

283 
Strongly Agree 49 8.2 8.2 100 
Total 600 100 100     

 

Chart: 6.49 
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6.5.47. Summary of civil society building alliances  

Table 6.61 reveals the responses of the respondents. The 51.8 percent respondents 

were of the view that civil society builds alliances among different organizations/ groups 

in the society. On the other side of the picture, 43.8 percent respondents were of the view 

that civil society fails to build alliances among different organizations/ groups in the 

society. The remaining small amount of respondents 4.3 percent showed their natural 

response. Moreover, chart 6.50 depicts the response of the participants. 

Table: 6.61 

Summary of the data on the role of civil society building alliances 

Civil society builds alliances among different organizations/ groups   

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 96 16 16 16 
311 

Disagree 215 35.8 35.8 51.8 

Neutral 26 4.3 4.3 56.2 26 

Agree 188 31.3 31.3 87.5 
263 

Strongly Agree 75 12.5 12.5 100 

Total 600 100 100     

 

Chart: 6.50 
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6.5.48. Summary of the effective communication  

Table 6.62 unveils the responses of the respondents. The 50.5 percent respondents 

were disagreed with the statement. This indicates that effective communication is not an 

important tool to mobilize community at large. On the other side, 44.3 percent 

respondents were of the view that effective communication is an important tool to 

mobilize community at large. The remaining small amount of respondents 5.2 percent 

showed their natural response. Furthermore, chart 6.51 shows the response of the 

respondents. 

Table: 6.62 

Summary of the data on the role of effective communication in community mobilization 

Effective communication is an important tool to mobilize community at large 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 125 20.8 20.8 20.8 
303 

Disagree 178 29.7 29.7 50.5 
Neutral 31 5.2 5.2 55.7 31 
Agree 146 24.3 24.3 80 

266 
Strongly Agree 120 20 20 100 
Total 600 100 100     

 

Chart: 6.51 
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6.5.49. Summary of international organizations supports CSOs in the country  

The following table 6.63 reveals the responses of the respondents. The 67.2 

percent respondents were of the view that international organizations such as World 

Bank, IMF, and UNO support civil society in Pakistan. On the opposite side, 26.3 percent 

respondents were of the view that International organizations such as World Bank, IMF, 

and UNO don‟t support CSOs in Pakistan. The remaining 6.5 percent respondents 

showed their neutral response. Additionally, chart 6.52 displays the response of the 

participants. 

Table: 6.63 

Summary of the data on international organizations support CSOs in Pakistan 

International organizations such as world bank, IMF and UNO support CSOs in Pakistan 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 26 4.3 4.3 4.3 
158 

Disagree 132 22 22 26.3 
Neutral 39 6.5 6.5 32.8 39 
Agree 220 36.7 36.7 69.5 

403 
Strongly Agree 183 30.5 30.5 100 
Total 600 100 100     

 

Chart: 6.52 
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6.5.50. Summary of CSOs operates in different fields 

Table 6.64 discloses the responses of the participants. Majority of the respondents 

were of the view that civic associations are not working in all walks of life. Therefore, 57 

percent respondents were disagreed with the statement. On the other hand, 35.5 percent 

respondents were of the view that civic association/ CSOs are working in all walks of life 

in the country. The remaining 7.5 percent respondents showed their neutral response. In 

addition, chart 6.53 illustrates the response of the participants. 

Table: 6.64 

Summary of the data on associations/ CSOs work in all walks of life 

Associations/ CSOs are working in all walks of life 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 126 21 21 21 
342 

Disagree 216 36 36 57 

Neutral 45 7.5 7.5 64.5 45 
Agree 192 32 32 96.5 

213 
Strongly Agree 21 3.5 3.5 100 

Total 600 100 100     

 

Chart: 6.53 
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6.5.51. Summary of civic groups works collectively  

Table 6.65 unveils the responses of the respondents. The 58.7 percent respondents 

were of the view that civic groups don‟t work collectively to address societal concerns. 

On the other hand, 35.1 percent respondents were of the view that civic groups work 

collectively to address societal concerns. The remaining 6.2 percent respondents showed 

their neutral response. Moreover, chart 6.54 depicts the response of the respondents. 

Table: 6.65 

Summary of the data on collective action of civic groups 

Civic groups work collectively to address societal concerns 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 127 21.2 21.2 21.2 
352 

Disagree 225 37.5 37.5 58.7 
Neutral 37 6.2 6.2 64.8 37 
Agree 173 28.8 28.8 93.7 

211 
Strongly Agree 38 6.3 6.3 100 
Total 600 100 100     

 

Chart: 6.54 
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6.5.52. Summary of collective action and information sharing  

The following table 6.66 reveals the responses of the participants. Majority of the 

respondents were of the view that collective action and information sharing fail to 

address communal concern effectively. Therefore, 54.7 percent respondents were 

disagreed with the statement. On the other side, 39 percent respondents were of the view 

that collect action and information sharing can address communal concern effectively. 

The last 6.3 percent respondents showed their neutral response. Furthermore, chart 6.55 

illustrates the response of the respondents. 

Table: 6.66 

Summary of the data on collective action and information sharing 

Collective action and Information sharing can address communal concern effectively 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 119 19.8 19.8 19.8 
328 

Disagree 209 34.8 34.8 54.7 
Neutral 38 6.3 6.3 61 38 
Agree 141 23.5 23.5 84.5 

234 
Strongly Agree 93 15.5 15.5 100 
Total 600 100 100     

 

Chart: 6.55 
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6.5.53. Summary of information sharing impact on decision making capacity  

Table 6.67 discloses the responses of the participants. The 54.8 percent 

respondents were of the view that information sharing enhances decision making capacity 

in the society. On the other side, 41.2 percent respondents were of the view that 

information sharing doesn‟t enhance decision making capacity. Moreover, chart 6.56 

paints the clear picture of response of the participants. 

Table: 6.67 

Summary of the data on information sharing influence on decision making capacity  

Information sharing enhances decision making capacity 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 117 19.5 19.5 19.5 
247 

Disagree 130 21.7 21.7 41.2 
Neutral 24 4 4 45.2 24 
Agree 183 30.5 30.5 75.7 

329 
Strongly Agree 146 24.3 24.3 100 
Total 600 100 100     

 

Chart: 6.56 
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6.5.54. Summary of information sharing support individual decision making  

The following table 6.68 unveils majority of the respondents were of the view that 

information sharing support individual decision making in the community. Therefore, 

55.1 percent respondents were agreed with the statement. On the other hand, 31.8 percent 

respondents were of the view that information sharing doesn‟t support individual decision 

making in the society. The last 13 percent respondents showed their neutral response. In 

addition, chart 6.57 illustrates the response of the respondents. 

Table: 6.68 

Summary of the data on the role of information sharing in individual decision making 

Information sharing support individual decision making 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 47 7.8 7.8 7.8 
191 

Disagree 144 24 24 31.8 
Neutral 78 13 13 44.8 78 
Agree 179 29.8 29.8 74.7 

331 
Strongly Agree 152 25.3 25.3 100 
Total 600 100 100     

 

Chart: 6.57 
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6.5.55. Summary of PPP role in the effectiveness of government institutions  

Table 6.69 displays the response of respondents. The 44.9 percent respondents 

were of the view that the public private partnership enhances the effectiveness of 

government institutions in the country. The next, 38.3 percent respondents were of the 

view that public private partnership is not the effective tool to enhance the performance 

of government institutions in the country. The remaining 16.8 percent respondents 

showed their neutral response. Furthermore, chart 6.58 depicts the response of the 

participants. 

Table: 6.69 

Summary of the data on PPP enhances the effectiveness of government institutions 

PPP enhances the effectiveness of government institutions 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 81 13.5 13.5 13.5 
230 

Disagree 149 24.8 24.8 38.3 
Neutral 101 16.8 16.8 55.2 101 
Agree 184 30.7 30.7 85.8 

269 
Strongly Agree 85 14.2 14.2 100 
Total 600 100 100     

 

Chart: 6.58 
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6.5.56. Summary of government partnership with civil society organizations  

Table 6.70 reveals the responses of the respondents. The 48.5 percent respondents 

were agreed with the statement. This shows that Government in partnership with civil 

society organizations ensures the development at grass root level. On the opposite side, 

30.7 percent respondents were of the view that Government in partnership with civil 

society organizations doesn‟t ensure the development at grass root level. The remaining 

20.8 percent respondents showed their neutral response. In addition, chart 6.59 illustrates 

the response of the respondents. 

Table: 6.70 

Summary of the data on government partnership with CSOs 

Government in partnership with civil society organizations ensures the development at grass 

root level 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 48 8 8 8 
184 

Disagree 136 22.7 22.7 30.7 
Neutral 125 20.8 20.8 51.5 125 
Agree 220 36.7 36.7 88.2 

291 
Strongly Agree 71 11.8 11.8 100 
Total 600 100 100     

 

Chart: 6.59 
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6.5.57. Summary of CSOs sharing risk and responsibility with government 

institutions  

Table 6.71 discloses the responses of the respondents. The 37.3 percent 

respondents were of the view that CSOs are sharing risk and responsibility with 

government institutions to address communal issue in the country. On the opposite side, 

31 percent respondents were of the view that CSOs are not sharing risk and responsibility 

with government institutions to address communal issue in the country. The remaining 

31.7 percent respondents showed their neutral response. Additionally, chart 6.60 displays 

the response of the respondents. 

Table: 6.71 

Summary of the data on CSOs sharing risk and responsibility with government 

institutions 

CSOs are sharing risk and responsibility with government institutions to address communal 

issue 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 62 10.3 10.3 10.3 
186 

Disagree 124 20.7 20.7 31 

Neutral 190 31.7 31.7 62.7 190 

Agree 201 33.5 33.5 96.2 
224 

Strongly Agree 23 3.8 3.8 100 

Total 600 100 100     

 

Chart: 6.60 
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6.5.58. Summary of the role of civil society in resource mobilization  

The following table 6.72 unveils the responses of the participants. The 42.8 

percent respondents were of the view that civil society is actively mobilizing resources to 

address the needs of an unheard segment of society in the country. On the other hand, 

31.2 percent respondents were of the view that civil society is not actively mobilizing 

resources to address the needs of an unheard segment of society in the country. The last 

25.8 percent respondents showed their neutral response. Furthermore, chart 6.61 shows 

the response of the respondents. 

Table: 6.72 

Summary of the data on the role of civil society in resource mobilization 

Civil society is actively mobilizing resources to address the needs of an unheard segment of 

society 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 30 5 5 5 
188 

Disagree 158 26.3 26.3 31.3 
Neutral 155 25.8 25.8 57.2 155 
Agree 191 31.8 31.8 89 

257 
Strongly Agree 66 11 11 100 
Total 600 100 100     

 

Chart: 6.61 
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6.5.59. Summary of civil society fund raising  

Table 6.73 shows majority of the respondents were of the view that civil society 

raises funds at both local and national levels. The 55.5 percent respondents were agreed 

with the statement. On the other side, 18.3 percent respondents were of the view that civil 

society doesn‟t raise funds at both local and national levels. The remaining 26.2 percent 

respondents showed their neutral response. Besides with this, chart 6.62 shows the 

response of the respondents. 

Table: 6.73 

Summary of the data on civil society fundraising 

Civil society raises funds at both local and national levels 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 12 2 2 2 
110 

Disagree 98 16.3 16.3 18.3 
Neutral 157 26.2 26.2 44.5 157 
Agree 222 37 37 81.5 

333 
Strongly Agree 111 18.5 18.5 100 
Total 600 100 100     

 

Chart:  6.62 
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6.5.60. Summary of civil society builds valuable contacts  

The following table 6.74 reveals the responses of the respondents. The 60.2 

percent respondents were of the view that civil society builds valuable contacts to address 

the societal interest. On the other side, 22.5 percent respondents were of the view that 

civil society fails to build valuable contacts. The remaining 17.3 percent respondents 

showed their neutral response. Moreover, chart 6.63 depicts the response of the 

participants. 

Table: 6.74 

Summary of the data on civil society builds valuable contacts 

Civil society builds valuable contacts 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 20 3.3 3.3 3.3 
135 

Disagree 115 19.2 19.2 22.5 

Neutral 104 17.3 17.3 39.8 104 
Agree 285 47.5 47.5 87.3 

361 
Strongly Agree 76 12.7 12.7 100 

Total 600 100 100     

 

Chart: 6.63 
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6.5.61. Summary of CSOs improves living standards of the poor community  

Table 6.75 shows the responses of the respondents. The 38.7 percent respondents 

were of the view that CSOs are not working to improve the living standard of the poor 

community. On the other hand, 35.5 percent respondents were of the view that CSOs 

improve living standard of the poor community. The last 25.8 percent respondents 

showed their neutral response. Furthermore, chart 6.64 displays the response of the 

participants. 

Table: 6.75 

Summary of the data CSOs improves the living standards of the poor community  

CSOs improve living standard of the poor community 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 57 9.5 9.5 9.5 
232 

Disagree 175 29.2 29.2 38.7 

Neutral 155 25.8 25.8 64.5 155 

Agree 153 25.5 25.5 90 
213 

Strongly Agree 60 10 10 100 

Total 600 100 100     

 

Chart: 6.64 
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6.5.62. Summary of the government encourages CSOs 

The following table 6.76 reveals the responses of the participants. The 43.8 

percent respondents were of the view that government doesn‟t encourage civil society 

organizations in the country. On the other hand, 38.5 percent respondents were of the 

view that the government encourages civil society organizations in the country. The 

remaining 17.7 percent respondents showed their neutral response. In addition, chart 6.65 

illustrates the response of the respondents. 

Table: 6.76 

Summary of the data on the role of the government to encourage CSOs in the country 

The government encourages civil society organizations in the country 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 34 5.7 5.7 5.7 
263 

Disagree 229 38.2 38.2 43.8 

Neutral 106 17.7 17.7 61.5 106 
Agree 188 31.3 31.3 92.8 

231 
Strongly Agree 43 7.2 7.2 100 

Total 600 100 100     

 

Chart: 6.65 
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6.5.63. Summary of non-profit sector impact on living standard  

Table 6.77 discloses the responses of the respondents. The 50.7 percent 

respondents were of the view that non-profit sector has a positive impact on standard of 

living in the country. On the opposite side, 30 percent respondents were of the view that 

non-profit sector has negative impact on the standard of living. The remaining 19.3 

percent respondents showed their neutral response. Moreover, chart 6.66 depicts the 

response of the participants. 

Table: 6.77 

Summary of the data on non-profit sector influence on living standard 

Non-profit sector has a positive impact on standard of living 

  Frequency Percent Valid Percent Cumulative Percent Frequency 

Strongly Disagree 25 4.2 4.2 4.2 
180 

Disagree 155 25.8 25.8 30 

Neutral 116 19.3 19.3 49.3 116 
Agree 241 40.2 40.2 89.5 

304 
Strongly Agree 63 10.5 10.5 100 

Total 600 100 100     

 

Chart: 6.66 
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6.6. Normality of the Data 

Skewness and Kurtosis values were checked along with the minimum, maximum, 

mean, and standard deviation values of the dimensions. Table 6.78 shows all the details 

of the descriptive analysis. The questionnaire was based on a 5 point Likert scale. 

Minimum and maximum values indicate that all the data was normally distributed. Mean 

values of the data are also appropriate. The values of the Skewness and Kurtosis are 

within the acceptable range of +/-1. However, Onwuegbuzie & Daniel (2002) argued that 

the data is normally distributed if the Skewness and Kurtosis is in the range of +/- 3.  

Table: 6.78 

Summary of the data of normality of the data (Skewness and Kurtosis) 

Dimensions Min Max Mean Std. Dev Skewness Kurtosis 

State institutions eliminate human rights 

violations. 
1 5 2.57 1.207 0.634 -0.669 

Freedom of expression.  1 5 2.77 1.332 0.017 -1.46 

Right of association   1 5 2.71 1.447 0.305 -1.409 

Freedom of movement   1 5 2.42 1.272 0.693 -0.745 

Freedom of religion  1 5 3 1.432 -0.069 -1.473 

Promoting equality in society.   1 5 2.39 1.262 0.561 -0.991 

The judicial process is fair.  1 5 1.97 1.102 1.246 0.803 

Political interference in Judiciary.  1 5 1.94 1.126 1.223 0.584 

Equally treated under the law.  1 5 1.82 0.896 1.663 2.445 

Effective controls over security agencies 1 5 1.55 0.846 1.729 2.645 

Civil society addresses the needs of poor 

communities  
1 5 2.52 1.153 0.877 -0.348 

Right of an adequate standard of living   1 5 2.98 1.552 0.195 -1.575 

Demand of better service delivery 1 5 2.88 1.245 0.163 -1.323 

Efficiency of basic service delivery 1 5 1.82 0.707 1.347 1.997 

Civil society highlights social issues  1 5 2.74 1.365 0.153 -1.436 

CSOs conduct opinion surveys 1 5 2.69 1.283 0.15 -1.372 

The role of social campaigns in 

strengthening collective life 
1 5 2.74 1.369 0.085 -1.45 

Civil society effectively creates lobbying 1 5 2.44 1.247 0.186 -1.569 

Civil society creates a balance of power 

between citizens and state  
1 5 2.37 1.111 0.746 -0.399 
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Dimensions Min Max Mean Std. Dev Skewness Kurtosis 

Pakistani civil society acts as an 

intermediary / negotiation body  
1 5 2.37 1.16 0.415 -1.204 

Pakistani civil society organizations input in 

policy formulation  
1 5 2.29 1.107 0.498 -1.07 

Pakistani civil society acts as a 

countervailing force 
1 5 2.17 1.117 0.725 -0.647 

Civil society builds relationships with 

different stakeholders  
1 5 2.77 1.332 0.017 -1.46 

Public awareness  1 5 2.71 1.447 0.305 -1.409 

Influence of public opinion 1 5 2.42 1.272 0.693 -0.745 

Impact of public campaigns/ conferences/ 

seminars 
1 5 3 1.432 -0.069 -1.473 

Civil society creates social harmony  1 5 2.39 1.262 0.561 -0.991 

Role of civil society in trust building   1 5 1.97 1.102 1.246 0.803 

Diversity creates social harmony. 1 5 1.94 1.126 1.223 0.584 

Equal representation   1 5 1.82 0.896 1.663 2.445 

CSOs conduct debates/conferences/ 

seminars to raise awareness  
1 5 1.55 0.846 1.729 2.645 

Civic health of the community enhances 

ability to take collective decisions  
1 5 2.52 1.153 0.877 -0.348 

State institutions are responsible. 1 5 2.98 1.552 0.195 -1.575 

Legal/ social empowerment  1 5 2.88 1.245 0.163 -1.323 

You vote for political change.  1 5 3.52 1.334 -0.599 -0.979 

Political parties raise public voice 1 5 3.06 1.219 -0.132 -1.103 

Opportunity to elect representatives  1 5 3.26 1.24 -0.342 -1.144 

Participate in rallies/ campaigns and protests 1 5 3.54 1.353 -0.589 -0.964 

Media highlight corruption issue 1 5 3.45 1.101 -0.312 -0.894 

Civil society acts as a watchdog 1 5 3.13 1.028 -0.317 -0.878 

Media draw attention to the abuse of power 1 5 3.15 1.072 -0.167 -0.914 

The citizen community board is an effective 

platform for development  
1 5 4.01 0.863 -1.045 1.513 

Effective community mobilization.  1 5 3.97 0.951 -0.963 0.884 

Community highlights their concerns 1 5 3.79 1.071 -0.576 -0.691 

Social networking 1 5 2.84 1.396 0.164 -1.394 

Forum for the collective action  1 5 2.92 1.283 -0.056 -1.39 

Civil society builds alliances   1 5 2.89 1.342 0.123 -1.386 

Effective communication   1 5 2.93 1.474 0.105 -1.492 

International organizations support CSOs  1 5 3.67 1.238 -0.602 -0.914 

CSOs are working in all walks of life  1 5 2.61 1.229 0.208 -1.33 
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Dimensions Min Max Mean Std. Dev Skewness Kurtosis 

Civic groups work collectively 1 5 2.62 1.272 0.313 -1.239 

Collective action and Information sharing  1 5 2.8 1.4 0.264 -1.344 

Information sharing enhances decision 

making capacity 
1 5 3.19 1.498 -0.232 -1.479 

Information sharing support individual 

decision making 
1 5 3.41 1.304 -0.313 -1.181 

PPP enhances the performance    1 5 3.07 1.288 -0.115 -1.177 

Government and civil society organizations  

partnership  
1 5 3.22 1.158 -0.281 -0.901 

Risk sharing and responsibility  1 5 3 1.054 -0.332 -0.712 

Resource mobilization   1 5 3.18 1.092 -0.074 -0.891 

Civil society raises funds  1 5 3.54 1.033 -0.313 -0.682 

Civil society builds valuable contacts 1 5 3.47 1.043 -0.536 -0.555 

CSOs improve living standard  1 5 2.97 1.152 0.072 -0.909 

The government encourages CSOs  1 5 2.96 1.099 0.144 -1.099 

Impact of non-profit sector   1 5 3.27 1.084 -0.253 -0.941 
 

 

Note: the value of Skewness and Kurtosis of all the sixty three elements are in the range 

of +/- 3. This shows the normal distribution of the data.  

We have seen the normality of the data (Skewness and Kurtosis) of all the sixty three 

elements of the research questionnaire. Before moving further, I have checked the 

normality of the data through variables (Dependent and independent variables). 

Therefore, table 6.79 reveals the value of Skewness and Kurtosis to show the normal 

distribution of the data.  
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Table: 6.79 

Summary of the data of normality of the variables (Skewness and Kurtosis) 

Variables Minimum Maximum Mean Std. Deviation Skewness Kurtosis 

Civil Society 

Effectiveness 
1.36 3.82 2.4148 .53199 .485 -.233 

Civic Engagement 1.17 4.42 2.4104 .59513 .487 -.245 

Civic Participation 1.70 5.00 3.4855 .58905 -.311 -.066 

Civic Association 1.00 4.80 2.9865 .76142 -.339 -.383 

Co-operation/ 

Partnership 
1.22 5.00 3.1859 .72853 -.343 .044 

 

Note: the value of Skewness and Kurtosis of the dependent variable (civil society) and 

independent variables (civic engagement, civic participation, civic association, and co-

operation/ partnership) are less than +/- 1 which is high standard value. Therefore, 0.485, 

0.487, -0.311, -0.339, and -0.343 is the Skewness value of the civil society, civic 

engagement, civic participation, civic association, and co-operation/ partnership 

respectively. Whereas, Kurtosis value of civil society, civic engagement, civic 

participation, civic association, and co-operation/ partnership is -0.233, -0.245, -0.066, -

0.383, and 0.044 respectively. This shows the optimal distribution of the collected data.  
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6.7. Assessment of civil society effectiveness: 

Table: 6.80 

Result of Kruskal-Wallis of dependent and independent variables along with dimensions 

Variables Z 
Mean 

Difference 

Sig (2-

tailed) 

Ranks 

Positive Negative 

Civil Society 1.511 2.4148 0.021 36.67200756 63.32797244 

Human Right 2.079 2.6414 0.000 41.3965 58.60352792 

Rule of Law 3.906 1.8179 0.000 41.7143 58.18563112 

Service Delivery 2.692 2.5500 0.000 40.0865 59.91350585 

Public Communication 3.367 2.6529 0.000 43.0361 56.96389548 

Intermediation and 

facilitation between citizen 

and state 

4.467 2.2988 0.000 40.8501 59.14991969 

Civic Engagement 1.801 2.4104 0.003 41.9360 58.0639 

Advocacy 2.792 2.7229 0.000 32.9507 67.0495 

Peace Building 2.867 2.0275 0.000 45.4858 54.51418 

Empowerment 3.362 2.4808 0.000 54.5142 45.4858 

Civic Participation 1.853 3.4855 0.002 34.33548871 65.66451129 

Political Participation 2.325 3.3425 0.000 39.57519053 60.42480947 

Social Accountability 3.569 3.2400 0.000 39.83824605 60.16175395 

Community Participation 4.118 3.9217 0.000 43.32835069 56.67164931 

Civic Association 1.684 2.9865 0.007 42.51750165 57.48249835 

Networking 2.167 2.8938 0.000 52.76127891 47.23872109 

Information Sharing 4.135 3.2967 0.000 42.74280204 57.25719796 

Collective Action 2.953 2.9242 0.000 59.1789239 40.8210761 

Co-operation/ 

Partnership 
2.370 3.1859 0.000 41.61051617 58.38948383 

Public Private Partnership 3.512 3.0956 0.000 37.07703354 62.92296646 

Resource Mobilization 3.661 3.3939 0.000 37.72555118 62.27444882 

Collaboration 2.760 3.0683 0.000 53.17273221 46.82726779 

 

Effective Civil Society:  

The result of one sample Z-test on the effectiveness of civil society Z-value is 

1.511, Mean Difference is 2.4148 and p is .021 and the results of Kruskal-Wallis Test 

about the effectiveness of civil society shows that 63.32797244 percent of the 

participants were negative whereas 36.67200756 percent were positive on effectiveness 
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of civil society. This indicates the almost 63 percent participants had a negative opinion 

on the effectiveness of civil society. This means civil society is not vibrant in the country. 

In the same way, the Z-test result of the dimensions of civil society like human right, rule 

of law, service delivery, public communication, and intermediation and facilitation 

between citizen and state Z-value is 2.079, 3.906, 2.692, 3.367, and 4.467 respectively. 

Whereas, Mean Difference of is 2.6414, 1.8179, 2.5500, 2.6529, and 2.2988 of human 

right, rule of law, service delivery, public communication, and intermediation and 

facilitation between citizen and state respectively. p value for all the dimensions of civil 

society is 0.000 which is significant p<0.005. 

Result of the Kruskal-Wallis in the term of Ranks on the dimensions of the civil 

society like human right, rule of law, service delivery, public communication, and 

intermediation and facilitation between citizen and state 58.6035, 58.1856, 59.9135, 

56.9638, and 59. 1499 are negative, whereas 41.3965, 41.7143, 40.0865, 43.0361, and 

40.8501 are positive respectively. The result indicates that almost 59 percent participants 

had a negative view on the state of human rights in the country. Likewise, almost 58 

percent participants had a negative opinion on the rule of law in the country. Similarly, 

around 60 percent participants were not satisfied with the service delivery and almost 57 

percent participants showed dissatisfaction on the public communication. In the same 

way, around 59 percent participants had negative views on the intermediation and 

facilitation between citizen and state. Therefore, the results show that the dimensions are 

not vibrant and effective. On the whole, the above-mentioned test depicts that civil 

society is not vibrant and effective in the country.  
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Civic Engagement: 

Civic engagement is the important factor and enables civil society to be vibrant 

and effective. The results of the Z-test of a civic engagement show that its Z-value is 

1.801 while Mean Difference on the standard value 4 is 2.7229 and significant p value is 

.003. The result of Kruskal-Wallis in term of percentage illustrates that the 58.0639 

percent of the participants denied and were negative while 41.9360 were positive on civic 

engagement showing that weak civic engagement of the civil society. This also indicates 

that civic engagement is not vibrant and effective which leads to ineffective civil society.    

The Z-values of dimensions of the civic engagement like advocacy, peace 

building, and empowerment are 2.792, 2.867, and 3.362 respectively. Apart from this, 

Mean Difference of advocacy, peace building, and empowerment are 2.7229, 2.0275, and 

2.4808 respectively. The significant p value of the all three dimensions of civic 

engagement is 0.000. Similarly, the result of the Kruskal-Wallis of the dimensions of 

civic engagement such as advocacy, peace building, and empowerment negatively ranked 

are 67.0495, 54.51418, and 45.4858 respectively. Similarly, the 32.9507, 45.4858, 

54.5142 percent of participants were positive on advocacy, peace building, and 

empowerment respectively. Therefore, the results clearly paint the picture of dimensions 

of low civic engagement but shows healthy sign of empowered community. 

 

Civic Participation: 

The result of the one sample Z-test on the civic participation as Z-value is 1.853, 

Mean Difference is 3.4855 and p value is .002 which is insignificant (P < 0.05). The 

result of Kruskal-Wallis Test about the civic participation shows that 65.6645 percent of 
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the participants were negative while 34.3355 percent were positive on civic participation. 

Similarly result of the dimensions of civic participation like political participation, social 

accountability, and community participation have Z-value 2.325, 3.569, 4.118 and Mean 

Difference is 3.3425, 3.2400, and 3.9217 respectively. Whereas, significant p value of all 

the three dimensions are 0.000. Result of the Kruskal-Wallis of the dimensions of civic 

participation like political participation, social accountability, and community 

participation had negative percent of participants 60.4248, 60.1617, and 56.6716 

respectively. Likewise, the 39.5751, 39.8382, 43.3284 percent of participants were 

positive on political participation, social accountability, and community participation. 

Therefore, civic participation lacks dimensions of political participation, social 

accountability, and community participation. The above-mentioned results indicate low 

civic participation which contributes in the ineffectiveness of civil society in the country.  

Civic Association: 

Civic association is also one of the major contributory factors in ensuring 

effectiveness of civil society. The result of Z-test of civic association is 1.684 while Mean 

Difference is 2.9865 and the significant p value is 0.007 which is less than 0.001(99% 

confidence level).  Result of Kruskal-Wallis in term of percentage shows that 57.4825 

percent of participants are negative whereas 42.5175 percent of participants are positive 

on civic association. The result indicates low civic association which affects the 

effectiveness of civil society.  

Similarly, the Z-value of the dimensions of civic association such as networking, 

information sharing, and collective action are 2.167, 4.135, and 2.953 respectively. The 

standard Mean Difference of networking, information sharing, and collective action is 
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2.8938, 3.2967, and 2.9242 respectively. The significant p value of all the three 

dimensions of civic association is 0.000. Result of Kruskal-Wallis in term of percentage 

shows that 47.2387, 57.2572, and 40.8211 percent of participants are negative on 

networking, information sharing, and collective action respectively. In the same way, the 

52.7612, 42.7428, and 59.1789 percent of participants are positive on networking, 

information sharing, and collective action respectively. The results show a weak civic 

association, but the dimensions of civic association such as networking and collective 

action shows positive sign to enhance civic association. The above-mentioned results 

indicate that low civic association contributes in the ineffectiveness of civil society in the 

country.  

Co-operation/ partnership: 

Co-operation/ partnership is one of the important contributing factor in ensuring 

effectiveness of civil society in the country. The result of Z-test about co-operation/ 

partnership shows that its Z-value is 2.370 while the Mean Difference on the standard 

value 4 is 3.1859 and significant p value is 0.000. Therefore, result of Kruskal-Wallis, in 

term of percentage, shows that 58.38948383 percent of participants were negative 

whereas 41.61051617 percent of participants were positive on co-operation/ partnership. 

Therefore, results show that civil society has a weak corporation / partnership which 

affect the effectiveness of civil society in the country.  

Similarly the Z-value of dimensions of co-operation/ partnership like PPP, 

resource mobilization, and collaboration is 3.512, 3.661, and 2.760 respectively. 

Whereas, Mean Difference of PPP, resource mobilization, and collaboration is 3.0956, 

3.3939, and 3.0683 as well as p value is 0.000, 0.000, and 0.000 respectively. Result of 
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the Kruskal-Wallis in the term of ranks about the dimensions of the co-operation/ 

partnership like PPP, resource mobilization, and collaboration negatively ranked are 

62.92296646, 62.27444882, and 46.82726779, while positively ranked are 37.07703354, 

37.72555118, and 53.17273221 respectively which reflects the overall picture of co-

operation/ partnership.  

 

6.8. ONE SAMPLE T-TEST 

One sample T-Test result on the basis of standard value 4 (agree) shows that 

Pakistani civil society and its predictors, such as civil society, co-operation/ partnership, 

civic association, civic engagement, civic participation, are ineffective in all dimensions. 

All the dimensions sig (2 tailed) value is less than 0.05 which shows that all dimensions 

of effectiveness are significantly different from the standard value. Standard value is 

point of 5-likert scale question which shows that if the civil society is meeting the 

standard or near to standard elaborate that it is effective and respondent are admitting this 

fact. This indicates the almost participants had a negative opinion on the effectiveness of 

civil society. This means civil society is not animated in the country. Therefore, the 

results show that the dimensions are not effective. Most of the participants gave negative 

opinion about civic engagement which shows that weak civic engagement of the civil 

society. This also indicates that civic engagement is not vibrant and effective which leads 

to ineffective civil society. All the dimensions sig (2 tailed) value is less than 0.05 which 

shows civic engagement dimensions like advocacy, peace building, and empowerment 

are also weak which indicate civic engagement is low among the community or society 

but shows healthy sign of empowered community. 
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Civic Participation is also one of the major contributory factors in ensuring 

effectiveness of civil society. All the dimensions sig (2 tailed) value is less than 0.05 

which shows civic participation lacks dimensions of political participation, social 

accountability, and community participation. The below mentioned results indicate low 

civic participation, which contributes in the ineffectiveness of civil society in the country. 

The results show a weak civic association, but the dimensions of civic association such as 

networking and collective action shows positive sign to enhance civic association. The 

below mentioned results indicate that low civic association contributes in the 

ineffectiveness of civil society in the country, similarly co-operation/ partnership as a 

whole has a not a vibrant and effective co-operation/ partnership. All the dimensions sig 

(2 tailed) value is less than 0.05 which shows that all dimensions of effectiveness of civil 

society and its predictors like co-operation/ partnership, civic association, civic 

participation and  civic association are significantly different from the standard value. 

Standard value is point of 5-likert scale question which shows that Pakistani civil society 

is not meeting the standard value and lacking in the above-mentioned predicators. 
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Table: 6.81 

Summary of t-test 

  t df 
Sig. (2-

tailed) 

Mean 

Difference 

95% Confidence 

Interval of the 

Difference 

Lower Upper 

Civil Society -72.986 599 0.000 -1.58515 -1.6278 -1.5425 

Human Rights -39.574 599 0.000 -1.35861 -1.426 -1.2912 

Rule of Law -78.576 599 0.000 -2.18208 -2.2366 -2.1275 

Service Delivery -39.553 599 0.000 -1.45 -1.522 -1.378 

Public Communication -29.894 599 0.000 -1.34708 -1.4356 -1.2586 

Intermediation and 

Facilitation between 

Citizen and State 

-51.512 599 0.000 -1.70125 -1.7661 -1.6364 

Civic Engagement -65.426 599 0.000 -1.58958 -1.6373 -1.5419 

Advocacy -31.12 599 0.000 -1.27708 -1.3577 -1.1965 

Peace Building -67.789 599 0.000 -1.9725 -2.0296 -1.9154 

Empowerment -43.715 599 0.000 -1.51917 -1.5874 -1.4509 

Civic Participation -21.395 599 0.000 -0.5145 -0.5617 -0.4673 

Political Participation -18.252 599 0.000 -0.6575 -0.7282 -0.5868 

Social Accountability -22.136 599 0.000 -0.76 -0.8274 -0.6926 

Community Participation -2.447 599 0.015 -0.07833 -0.1412 -0.0155 

Civic Association -32.604 599 0.000 -1.0135 -1.0745 -0.9525 

Networking -29.145 599 0.000 -1.10625 -1.1808 -1.0317 

Information Sharing -13.829 599 0.000 -0.70333 -0.8032 -0.6034 

Collective Action -31.492 599 0.000 -1.07583 -1.1429 -1.0087 

Co-operation/ 

Partnership 
-27.371 599 0.000 -0.81407 -0.8725 -0.7557 

Public Private 

Partnership 
-22.414 599 0.000 -0.90444 -0.9837 -0.8252 

Resource Mobilization -16.61 599 0.000 -0.60611 -0.6778 -0.5344 

Collaboration -27.262 599 0.000 -0.93167 -0.9988 -0.8645 

 

6.9. PEARSON CORRELATION AMONG VARIABLES 

It shows the correlation of variables (dependent & independent), civil society, co-

operation/ partnership, civic association, civic engagement, civic participation. A 

correlation can only indicate the degree of relationship and nature of a relationship, not 
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the nature of the relationship. Correlation is not causation. There is always the possibility 

that a third variable influenced the results. 

The result of the table of correlation of civil society with co-operation/ 

partnership, civic association, civic engagement, and civic participation, we see that civil 

society has a higher and very stronger uphill (positive) relationship with civic 

engagement. This means that changes in civil society are strongly correlated with 

changes in the civic engagement. Civil society and cooperation/participation has a 

moderate positive relationship with each other. While civil society has a weak uphill 

(positive) linear relationship with civic participation and civic association. In the same 

way, if we look at the correlation of civic engagement with co-operation/ partnership, 

civic association, civil society, and civic participation, we see that civic engagement has a 

higher and very strong uphill (positive) relationship with civil society. This means that 

changes in civil society are strongly correlated with changes in the civic engagement. 

Civil engagement and cooperation/participation has a moderate positive relationship with 

each other. While civic engagement has a weak uphill (positive) linear relationship with 

civic participation as well as civic association. 

Moreover, if we look at the correlation of civic participation with co-operation/ 

partnership, civic association, civil society, and civic engagement, we see that civic 

participation has a strong uphill (positive) relationship with civic association and 

cooperation/partnership. This means that changes in civic participation are strongly 

correlated with changes in the civic association and cooperation/partnership. While, civic 

participation has a weak uphill (positive) linear relationship with civil society as well as 

civic engagement. 
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Lastly, if we look at the correlation of co-operation/ partnership with civic 

association, civil society, civic participation, and civic engagement, we see that co-

operation/ partnership has a strong (positive) relationship with civic participation. This 

means that changes in co-operation/ partnership are strongly correlated with changes in 

the civic participation. Moreover, co-operation/ partnership have a moderate positive 

relationship with civic-engagement and civil society and it has a weak uphill (positive) 

linear relationship with civic association. Furthermore, table 6.82 paints the clear picture 

of relationships between variables. 

Table: 6.82 

The result of the Pearson Correlation of Dependent and Independent Variables 

Correlations 

  
Civil 

Society 

Civic 

Engagement 

Civic 

Participation 

Civic 

Association 

Cooperation/ 

Partnership 

Civil Society 1 
    

Civic Engagement .873
**

 1 
   

Civic Participation .282
**

 .223
**

 1 
  

Civic Association .287
**

 .227
**

 .510
**

 1 
 

Cooperation/ 

Partnership 
.363

**
 .318

**
 .458

**
 .278

**
 1 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

6.10. ASSUMPTION OF THE REGRESSION ANALYSIS 

Before proceeding further on the regression analysis, it is necessary to satisfy the 

assumptions of regression analysis. These are the following: 

 Multi-collinearity 

 Normal distribution of the data 

 Linearity 

 Homo-scadasicity 
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6.10.1. INDEPENDENCE OF THE VARIABLE (MULTI-COLLINEARITY 

FACTOR)  

Variance Inflation Factor (VIF) and Tolerance a re  two measures that can guide a 

researcher in identifying Multi-collinearity. VIF measures the impact of collinearity 

among the variables in a regression model. VIF is 1/Tolerance, it is always greater than 

or equal to 1. There is no formal VIF value for determining presence of multi-

collinearity. Values of VIF that exceed 10 are often regarded as indicating multi-

collinearity, but in weaker models values above 2.5 may be a cause for concern. In many 

statistics programs, the results are shown both as an individual R
2
 value (distinct from the 

overall R
2
 of the model) and VIF. When those R

2
 and VIF values are high for any of the 

variables in your model, multi-collinearity is probably an issue. When VIF is high there is 

high multi-collinearity and instability of the b and beta coefficients. It is often difficult to 

sort this out. In our case, the model is perfectly fine and there is no multi-collinearity. 

Table: 6.83 

Results of the Multi-collinearity Statistics 

Variables 
Collinearity Statistics 

Tolerance VIF 

Civic Engagement .878 1.139 

Civic Participation .631 1.585 

Civic Association .726 1.377 

Co-operation/ Partnership .740 1.351 
 

Note: If the predictor variables have a VIF greater than 10 then the data has multi-

collinearity issue. All the four variables have VIF value below the standard value 10 and 

also the value of tolerance is the above the standard value 0.10. Therefore, there is no 

apparent multi-collinearity problem in the data. There is no variable in the model which 



 

259 

 

shows the high correlation with other variable. It indicates the independence of the 

variable.   

 

6.10.2. NORMAL DISTRIBUTION OF THE DATA 

Normality is an important assumption of regression analysis. The following figure 

shows the normal distribution of data. Therefore, the first assumption is satisfied. We can 

move further for the analysis of this study.   

Figure: 6.7  

 
 

 

 

Figure: shows the normal distribution of the data 
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6.10.3. LINEARITY OF THE VARIABLES 

Linearity is the second most important assumption of the regression analysis. 

Therefore, the regression analysis demonstrates the linear combination of the variables 

both dependent and independent. Moreover, the linearity of the data shows that how 

much data is linear. Linear curve shows the linearity of the data. The following figure 

shows the linearity of the data.   

Figure: 6.8 

 
 

 

Note: the normal plot of the residuals shows the points very close to a diagonal line. 

Therefore, assumption 2 is satisfied.  
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6.10.4. HOMO-SCADASICITY OF THE VARIABLES 

Last assumption of the regression analysis is homo-scadasicity which shows the 

scattered distribution of the data. Before proceeding to regression analysis, it is necessary 

that data should be in the homogeneous form. The following figure depicts the homo-

scadasicity of the data.  

Figure: 6.9 

 
 

 

Note: Figure shows that data is scattered in the right way. This means that data is 

scattered in normal form. Therefore, third assumption of regression analysis is satisfied.  
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6.11. REGRESSION ANALYSIS 

I have run a regression analysis of civil society on co-operation/ partnership, civic 

association, civic engagement, civic participation. The Equation is  

Effective Civil Society = f (Co-operation/ Partnership, Civic Association, Civic 

Engagement, Civic Participation) 

Effective Civil Society= b1+ b2*Co-operation/Partnership+ b3*Civic Association + 

b4*Civic Engagement+ b5* Civic Participation 

 

6.11.1. MODEL SUMMARY 

6.11.1.1. ADJUSTED R-SQUARE 

Adjusted R-Square measures the proportion of the variance in the dependent 

variable (effective civil society) that was explained by variations in the independent 

variables (co-operation/ partnership, civic association, civic engagement, civic 

participation). In this model, the “Adjusted R Square” shows that 77.5% of the variance 

was explained. 

 

6.11.1.2. R-SQUARE 

R-Square measures the proportion of the variation in the dependent variable 

(effective civil society) that was explained by variations in the independent variables. In 

this Model, the "R-Square"' tell us that 77.6% of the variation (and not the variance) was 

explained. 
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6.11.1.3. STD. ERROR OF ESTIMATE 

Std error of the estimate measures the dispersion of the dependent variables 

estimate around its mean (in this Model, the “Std. Error of the Estimate” is 0.25). 

Compare this to the mean of the “Predicted" values of the dependent variable. If the Std. 

Error is more than 10% of the mean, it is high.  

Table: 6.84 

Results of the Variables contribution 

Model Summary
b
 

Model R R Square Adjusted R Square Std. Error of the Estimate 

1 0.881
a
 0.776 0.775 0.25245 

a. Predictors: (Constant), Co-operation/ Partnership, Civic Association, Civic Engagement, Civic 

Participation 

b. Dependent Variable: Civil Society 

 

The value of r = 0.881 indicates that the dependent and independent variables are 

positively related. Therefore, the linear relationship is very strong. The coefficient of 

multiple determinations is 0.776. Therefore, 77.6% of the variation in the dependent 

variable (civil society) is explained by its predictors (civic engagement, civic 

participation, civic association, and co-operation/ partnership) and 22.4% is not. The 

regression equation appears to be very useful for making predictions since the value of R 

square is high.  

 

6.11.2. ANALYSIS OF VARIANCE (ANOVA) 

 In general, the purpose of Analysis of Variance (ANOVA) is to test for 

significant differences between means. ANOVA describes the goodness of fit. “If Sig 

<.01, then the model is significant at 99%, if Sig < .05, then the model is significant at 
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95%, and if Sig < .1, the model is significant at 90%.” Significance implies that we can 

accept the model. If Sig>1 then the model was not significant (a relationship could not be 

found) or "R-square is not significantly different from zero. In the ANOVA table 6.85, 

last column shows the goodness of fit of the model. The lower significant level has 

significantly increased the goodness of the model. As we see our “Sig” is lesser than 

0.01. Therefore, we conclude that our model has fitted the data.  

Table: 6.85 

Result of the Model Fitness 

ANOVA
a
 

Model Sum of Squares Df Mean Square F Sig. 

1 Regression 131.604 4 32.901 516.229 .000
b
 

Residual 37.921 595 .064     

Total 169.526 599       

a. Dependent Variable: Civil Society  

b. Predictors: (Constant), Co-operation/ Partnership, Civic Association, Civic Engagement, 

Civic Participation 

 

6.11.3. INFLUENCE OF INDEPENDENT VARIABLES ON DEPENDENT 

VARIABLE (EFFECTIVE CIVIL SOCIETY) 

The “Beta Coefficients give a measure of the contribution of each variable to the 

model. Therefore, a large value indicates that a unit change in particular predictor 

variable has a large effect on the criterion variable. The T and Sig (p) values give a rough 

indication of the impact of each predictor variable. Moreover, a big absolute T value and 

the small p value suggest that a predictor variable is having a large impact on the criterion 

variable” (Nicola Brace, Richard Kemp, and Rosemary Snelgar, 2012).  
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Table 6.86 reveals that independent variable civic engagement has T statistic 

value 40.100 for the b coefficient provided very strong evidence (p < 0.05) that the slopes 

associated with civic engagement was not equal to zero (b ≠ 0). The b coefficient 

associated with civic engagement (0.742, p < 0.001) was positive indicating a direct 

relationship with civil society. Therefore, if we would increase dependent variable 

(Effective Civil Society) by 1 then on average than independent variable (Civic 

Engagement) goes up by 0.7.  

For independent variable civic participation T statistic 1.417 for the b coefficient 

provided strong evidence (p < 0.05) that the slopes associated with civic participation was 

not equal to zero (b ≠ 0). The b coefficient associated with civic participation (0.342, p < 

0.05) was indicating a positive relationship with civil society. Therefore, if we would 

increase civil society (dependent variable) by 1 then on average than independent 

variable (civic participation) goes up by 0.34.  

Similarly, civic association (independent variable) T statistic 2.782 for the b 

coefficient provided strong evidence (p < 0.05) that the slopes associated with civic 

association was not equal to zero (b ≠ 0). The b coefficient associated with the civic 

association (0.480, p < 0.05) was indicating a positive relationship with civil society. 

Therefore, if we would increase dependent variable (Effective Civil Society) by 1 then on 

average, independent variable (Civic Association) goes up by 0.48. 

The independent variable co-operation/ partnership T statistic 2.918 for the b 

coefficient provided strong evidence (p < 0.05) that the slopes associated with co-

operation/ partnership was not equal to zero (b ≠ 0). The b coefficient associated with co-

operation/ partnership (0.324, p < 0.05) was indicating a positive relationship with the 
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dependent variable (effective civil society). Therefore, if we would increase civil society 

(dependent variable) by 1 then on average than independent variable (co-operation/ 

partnership) goes up by 0.32.  

The probability of the T statistic (3.334) for the b coefficient provided real 

evidence (P < 0.001) that the intercept was not equal to zero (b ≠ 0). However, the 

coefficient associated with the intercept (0.233) indicated a direct relationship with civil 

society. The intercept represented the value of civil society when all independent 

variables were not equal to zero.  

 

Table: 6.86 

Data summary of Coefficients 

Coefficients
a
 

Model 
Unstandardized Coefficients 

T Sig. 
B Std. Error 

(Constant) .233 .070 3.334 .001 

Civic Engagement .742 .019 40.100 .000 

Civic Participation .342 .022 1.417 .005 

Civic Association .480 .016 2.782 .005 

Co-operation/ Partnership .324 .016 2.918 .004 

a. Dependent Variable: Civil Society 

 

Table 6.86 summaries that amongst all independent variables the greatest 

influence on the dependent variable (effective civil society) was explained by civic 

engagement (b=0.742), followed by civic association (b=0.480).  
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6.12. HYPOTHESIS TESTING 

The standard regression statistical method is used to test the hypotheses. It is also 

used to explore and building the relationship between dependent and independent 

variables (Johnson and Wichern, 2006). Analysis is done to predict the amount of 

variance in the dependent variable (effective civil society) explained by a set of 

independent variables (civic engagement, civic participation, civic association, and co-

operation/ partnership).  

6.12.1. TESTING OF HYPOTHESES H1 

In order to test the hypothesis H1 (civic engagement significantly contributes 

toward the effective civil society development) through standard regression analysis, 

underlying assumptions of regression such sample size; multi-colinaerity, homo-

scadicity, linearity and normality of the data of dependent variables in this Chapter. The 

dependent variable (effectiveness of civil society) is regressed on independent variable 

civic engagement.   

The result of pearson correlation showed significant positive relationship as 

shown in table 6.82. The result of the regression betas about the dependent variable 

effectiveness of civil society shows the positive and significant impact of civic 

engagement on dependent variable civil society effectiveness as shown in table 6.86. The 

result of the regression (as shown in table 6.84 and 6.85) shows that independent variable 

civic engagement significantly contributes toward the effective civil society development 

which supports the H1 Hypothesis. 
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6.12.2. TESTING OF HYPOTHESES H2 

In order to test the hypothesis H2 (civic participation significantly contributes 

toward the effective civil society development) through standard regression analysis, 

underlying assumptions of regression such sample size; multi-colinaerity, homo-

scadicity, linearity and normality of the data of dependent variable in this Chapter. The 

dependent variable (civil society effectiveness) is regressed on independent variable civic 

participation.  

The result of pearson correlation also showed significant positive relationship as 

shown in table 6.82. The result of the regression betas about the dependent variable 

effectiveness of civil society shows the positive and significant impact of civic 

participation on dependent variable civil society effectiveness as shown in table 6.86. The 

result of the regression shows that independent variable civic participation significantly 

contributes to design a model of effective civil society which supports the H2 Hypothesis.  

 

6.12.3. TESTING OF HYPOTHESES H3 

In order to test the hypothesis H3 (civic association significantly contributes 

toward the effective civil society development) through standard regression analysis, 

underlying assumptions of regression such sample size; multi-colinaerity, homo-

scadicity, linearity and normality of the data of dependent variable in this Chapter. The 

dependent variable (effectiveness of civil society) is regressed on the independent 

variable civic association.   

The result of pearson correlation also showed significant positive relationship as 

shown in table 6.82. The result of the regression betas about the dependent variable 
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effectiveness of civil society shows the positive and significant impact of civic 

association on dependent variable civil society effectiveness. The result of the regression 

(as shown in table 6.84 & 6.85) shows that the independent variable civic association 

significantly contributes to design a model of effective civil society which supports the 

H3 Hypothesis.  

 

6.12.4. TESTING OF HYPOTHESES H4 

In order to test the hypothesis H4 (co-operation/ partnership significantly 

contributes toward the effective civil society development) through standard regression 

analysis, underlying assumptions of regression such sample size; multi-colinaerity, 

homo-scadicity, linearity and normality of the data of dependent variables in this Chapter. 

The dependent variable (effectiveness of civil society) is regressed on independent 

variable co-operation/ partnership.   

The result of pearson correlation also showed significant positive relationship as 

shown in table 6.82. The result of the regression betas about the dependent variable 

effectiveness of civil society shows the positive and significant impact of the co-

operation/ partnership on the dependent variable effectiveness of civil society as shown in 

table 6.86. The result of the regression (as shown in table 6.84 & 6.85) shows that 

independent variable co-operation/ partnership significantly contributes to design a model 

of effective civil society which supports the H4 Hypothesis.  
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CHAPTER 7: DISCUSSION OF EFFECTIVENESS OF CIVIL 

SOCIETY 

This Chapter explains the analysis of the results of the collected data as well as 

data from various databases, and literature survey (CSO‟s reports). This Chapter will 

begin with the discussion of the dependent variable (effective civil society), followed by 

the independent variables (civic engagement, civic participation, civic association, and 

cooperation/partnership). This study also examines the antecedents of the dependent 

variable. In other words, this Chapter presents the qualitative discussion on the civil 

society effectiveness in the country.   

According to Shaukat (2007) civil society has come a long way since 

independence of Pakistan. The role, scope, and operation of civil society have changed 

considerably over the years in Pakistan. Civil society has effectively engaged in welfare 

and service delivery since the creation of Pakistan. Philanthropy and volunteer service is 

not a new phenomenon in Pakistan. It has also existed in the subcontinent through 

centuries. Therefore, considerable civil society participation in basic social services has 

been found before the partition. CSOs have not only been involved in the basic social 

service, but also were engaged in professional and technical education. Anjuman 

Himayat-E-Islam, National Muhammadan Association, Dayal Singh Trust, Nadershaw 

Edulgee Dinshawjee Engineering College, and Ganga Ram Trust are the prominent 

examples of those times. 

Weiss & Gilani (2001) wrote that civil society had a prominent role in the 

independence of Pakistan. Muhammad Ali Jinnah knew the importance of civil society 

for the struggle of the separate state movement. He appealed to civil society to 
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participate, especially powerful sections of society like traditional landed and religious 

elites. When the struggle for Pakistan started gathering momentum, Jinnah realized the 

significance of those sections of society, especially in rural areas particularly in Punjab, 

Sindh, and KPK. On the other hand, he appealed to the urban middle classes through the 

messages of modernity and secularism. 

C.M. Naim (1997) argued that Muhammad Ali Jinnah encouraged the rise of a 

vibrant civil society for the well-being of the newborn country. He also promoted civil 

society functioning without the religious and ethnic divides for the welfare of the 

community. CSOs played vital role in the settlement of the refugees in the early period of 

Pakistan.  

7.1. DEPENDENT VARIABLE: EFFECTIVE CIVIL SOCIETY 

The dependent variable in which we are interested is defined as an effective civil 

society, as judged by its antecedents including human rights, the rule of law, public 

communication, intermediation between citizens and government, and service delivery, to 

analysis the civil society effectiveness in Pakistan. The analysis is explained in two 

conceptually different parts. The discussion starts with the details of dependent variable 

and antecedents as mentioned in the conceptual framework (Chapter 5) as well as data 

collection and analysis (Chapter 6). 

From the literature on civil society (Chapter 3), we have seen the models and 

indicators of effective civil society. We have also observed the robust civil society 

through an extensive literature survey that provides the foundation for data analysis 

(discussion). The role of civil society in governance and democracy has been discussed in 

Chapter 2 and 3. From the historical review on civil society in Pakistan (Chapter 4), we 
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have seen the state and notion of civil society in the country. We have also seen the civil 

society involvement in social movements like independent of the judiciary and transition 

of democracy. Along with this, we have seen the role of civil society in response to 

natural disasters. In Chapter 6, we have seen the results of the data collection for this 

study. All the above-mentioned factors set the baseline for the discussion on civil society 

effectiveness. 

Smillie (1992) described non-profit sector (NGOs) into three generations or 

categories in Pakistan. Ayesha Khan & Rabia Khan (2004) claimed that the three 

generations are still appropriate today. The first generation exited before the 

independence of Pakistan. This generation comprised of welfare and charity-based 

organizations. The second generation emerged in 1980s and consists of community 

development-oriented organizations. The third generation emerged in late 1980s and 

early 1990s. It encompassed sustainable development, advocacy, and policy- focused 

organizations.  

Table: 7.1 

Generations of nonprofit organizations 

First Generation/ Category 
Second Generation/ 

Category 
Third Generation/ Category 

Welfare, charity, and service 

delivery oriented organizations 

like Edhi foundations, Leyton 

Rahmat-ullah Benevolent 

Trust, Ali foundation, Imran 

khan foundation, and 

community base committees 

etc. All the small and large 

welfare trust and charity 

organizations are under the 

umbrella of this category. 

Community development 

focus organizations like 

shaukat Khanum trust, 

citizen‟s foundation, family 

planning Association, Aga 

Khan foundation, Aga Khan 

rural support programme, 

Oriangi pilot project, national 

rural support program, and 

citizen community board etc. 

Sustainable development, 

systemic sustainability, 

institutional change, advocacy, 

and policy based organizations 

like Pildat, Aurat foundation, 

citizen action committee, 

Kashf foundation, sustainable 

agriculture action group, 

CPDI, Sungi development 

foundation, AGHS legal Aid 

cell, and Shirkat Gah etc. 

Source: Ayesha Khan and Rabia Khan (2004) 
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The welfare and charity-based CSOs have been in existence since independence 

of Pakistan. This generation of organizations was very prominent before the 

independence of Pakistan and played a major role in the welfare of the poor community 

as discussed in detail in Chapter 4 under the heading of pre-independence history. Ayesha 

Khan & Rabia Khan (2004) argued that these non-profit organizations are providing basic 

services including large and small trusts that fund charity hospitals, education 

institutions, and orphanages. Along with this, small community base organizations are 

very effective for the welfare of the poor segment of the society. These organizations 

thrive primarily on community donations (Zakat, khairat, sadqa, and even government 

resources from the zakat fund/ Bait-ul-Maal). The organizations in this category have 

credibility in the community and entrusted with funds. The number of large non-profit 

organizations like Edhi foundations, Leyton Rahmatullah Benevolent Trust, Ali 

foundation etc, have expanded their operation to take up community development work.  

The medium and large size of non-profit organizations fall under the generation or 

category of community development non-profit organizations. Ayesha Khan (2004) 

claimed that this category emerged in 1980s to fill a vacuum left by the government‟s 

inability to provide basic services, which in turn was a result of the failure of over-

centralized planning. They provided alleviative services and in that way overlapped with 

the first category of non-profit organizations. However, these organizations are different 

from those from first categories because they also provided a range of development 

services to the poor segments of society that were traditionally the domain of the 

government. Shaukat Khanum Trust, Citizen’s Foundation Schools, Agha Khan Rural 
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Support Programme, Edhi Foundation, Orangi Pilot Project, and National Rural Support 

Program are the prominent example of this category or generation.  

Third category or generation organizations played vital role in good governance 

and strengthen democracy. Civil society also plays critical role in policy formulation and 

implementation. Its role has not been encouraged both by the civilian and authoritarian 

governments (as mentioned in Chapter 4). Apart from this, the result of the survey data 

reflected the same finding as mentioned in Chapter 6. Only limited organizations are 

working in this area. According to Ayesha Khan and Rabia Khan (2004) third generation 

CSOs are actively and overtly engaged in equitable development, community 

development, and transformation as well as leading advocacy campaigns and lobbying 

for social and economic change. Therefore, CSOs in this category are engaged in policy 

agenda setting and formulation as well as act as a pressure group to influence policy for 

the benefit of society at large. 

Khan (2001) argued that there was a mushroom growth of NGOs during the 

Afghan War in 1980s and they were involved in the cross border relief operations. The 

proliferation of non-profit sectors was also extended to madrassas (religious schools) 

during this period. Both government and foreign sources extensively provided funding to 

the religious educational institutions. The Arab states and Iran was a major donor to the 

religious educational institutions. 

Ghaus-Pasha, et al. (2002) claimed that almost 45,000 non-profit organizations 

are active in Pakistan. These organizations classified according to the area of services and 

activities. They classified the composition of non-profit sector based on the nationwide 

survey.   
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Table: 7.2  

Composition of the Nonprofit Sector 

Major Nonprofit Organizations No. of Organizations  Percentage  

Culture and research 2452 5.5 

Education and research 20699 46.4 

Health 2700 6.1 

Social Services 3704 8.3 

Environment 103 0.2 

Development and Housing 3264 7.3 

Civil Rights and Advocacy 7815 17.5 

Business and Professional Associations 1705 3.8 

Religion 2184 4.9 

Total  44625 100 
Source: Ghaus-Pasha, et al. 2002 Dimension of the Nonprofit Sector in Pakistan. Karachi: SPDC. p 11.  

 

According to Shaukat (2007) civil society has been very active in the last decade 

and participated in every aspect of life. NGO sector expanded the scope of its operations 

graduating from voluntary service to development initiatives, mediating, and advocacy. 

Non-profit sector has continuously expended over the time. Currently, there are 65,000 

registered and more than 100,000 unregistered non-profit organizations of different kinds, 

working in Pakistan.  

Table: 7.3 

Numbers of nonprofit organizations/ civil society organizations 

Types of CSOs Registered  Unregistered  

Total number of CSOs 65,000 100,000 

 

Source: Zeenia Shaukat (2007)   

 

The government has held a hostile posture towards civil society in the early years 

of independence (as discussed in Chapter 4). Weiss & Gilani (2001) argued that civilian 

bureaucrats dominated political situation and became the prime ministers of Pakistan in 

the early period of independence. They were riding roughshod over representatives of 
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civil society. They also continued the British policy to strengthen only selected segment 

of civil society, i.e. feudal and religious elites. Political instability failed to provide the 

political space to the society. Therefore, a large section of the population remained 

outside the political process due to the constitutional structure of the state. However, the 

constitution of 1956 and 1962 defined different version of the state. Both constitutions 

had one thing common that all the power remained concentrated in the hands of feudal, 

religious, and bureaucratic elites. General Ayub Khan imposed martial law in the country 

and suspended entire political process (1958). He introduced the basic democracy model 

in the country and gave limited political participation at the lowest level. Therefore, this 

dictatorship changed the future politics of the country.  

Weak democratic culture set the foundation of weak civil society in the early 

period of the independence. This led toward the low civic health in the country. Both 

authoritarian and civilian governments imposed draconian laws to suppress the civil 

society in the country, right after the independence of Pakistan. Civil and military 

establishment did not provide political space to the civil society at that time. Therefore, 

unstable political situation in the early period set the foundation of weak democratic 

culture and weak civil society. General Ayub Khan‟s martial law (1958) was the 

prominent example of weak democracy and civil society. 

According to Shaukat (2007) initially, democratic government in early 1970s 

gave a boost to the non-profit sector and encouraged the CSOs to play important role in 

the development of the country. However, the nationalization program of the Bhutto 

government had negative impact on the CSOs and upset the entire sector. Therefore, 

numbers of trusts, foundations, and community organizations were nationalized under the 
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nationalization program. This program was a huge setback to the volunteerism and civil 

society activities including health and education. 

During the military regime (Genral Zia-ul-haq government), civil society started 

protesting against the unjust laws. Therefore, CSOs started playing a significant role in 

1980s. According to Fayyaz Baqir (2007) senior advisor on civil society, UN resident 

Coordinator‟s Office argued that 1980s was a milestone period in the evolution of 

Pakistan‟s civil society. CSOs focused on the development and improvement of the 

livelihood of people. There was a mushroom growth of CSOs in this period. According to 

Shaukat (2007) foreign funding played major role in the NGOs proliferation during Zia 

regime. Khan (2001) wrote that foreign-funded CSOs involved in cross border relief 

operation during the Afghan war in 1980s. According to Zeenia Shaukat (2007) NGOs 

received huge foreign aid for the development in the country as well as relief and 

rehabilitation of Afghan refugees. Beside this, religious organizations received huge 

funding from government and foreign donors during the Afghan War. 

Fayyaz Baqir (2007) claimed that the trade union movement was an important 

component of the civil society and madressas were another vital segment of civil society. 

Religious organizations played vital role in the education sector like Anjuman-e-

Himayatul Islam operating dozens of schools and colleges in Punjab. Civil society 

promoted volunteerism in Pakistan till 1970s. Professional‟s doctors formed associations 

like Apna Sehat, HANDS, and Sindh Graduates Association for the health care in the 

country. Along with this, Winston David started adult education in 1970s in Sindh. In 

1970s, the Bhutto government nationalized non-profit organizations, schools, colleges, 
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charitable organizations, and big corporations including industry. A large number of civic 

associations were close down and caused huge loss of social capital.  

Civil society faced ups and downs since the independence of Pakistan. Both the 

authoritarian and civilian regimes retain hostile posturing towards CSOs, particularly 

advocacy, human right, and public policy-oriented CSOs. Even then civil society had a 

considerable impact on policy change. Fayyaz Baqir (2007) argued that civil society had 

a direct and indirect influence on the public policy. For example, the work started by 

Orangi Pilot Project (OPP) has now been recognized by the adoption of National 

Sanitation Policy. In 2001, Tasneem Siddiqui and Saiban worked on shelter issues which 

influenced the government to announce National Shelter Policy. Aga Khan Rural Support 

Programme (AKRSP) started microfinance in the three districts of Northern Areas and 

Chitral. This program influenced the government to start a microfinance program in the 

country. The government started a Rural Support Program (RSP) and Prime Minister 

Shaukat Aziz allocated 120 million dollars for the RSP networks to organize 

communities in all rural union councils in the country. Currently, this program is 

functioning in more than 90 districts in the country. Urban Resource Centre and many 

other Karachi based non-profit organizations had negotiations with former Governor of 

Sindh Gen. (R) Moinuddin Haider on Waste Treatment Plant in Korangi and forced the 

government to change the policy.  

The above-mentioned discussion gives us a clear picture of the state and notion of 

civil society in Pakistan. We have also seen the working of civil society since 

independence. Beside this, we have seen the achievement of civil society as well as the 
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difference made by civil society. This serves as a foundation for the discussion on civil 

society effectiveness. 

  

7.1.1. PRIORITIES OF CIVIL SOCIETY 

We have seen the different models of civil society in Chapter 4. After going 

through the extensive discussion on models of civil society, five priorities of civil society 

has been identified such as human right, rule of law, public communication, service 

delivery, and intermediation between citizen and government. Along with this, literature 

review showed that these are outcome of effective civil society. Vibrant civil society is 

the effective tool to safeguard above-mentioned priorities or functions, which enables us 

to analyze the level of civil society effectiveness in Pakistan. 

Discussion on civil society earlier in this Chapter gave us a fair idea of the 

functioning of civil society in the country. Beside this, we have seen the state and notion 

of civil society of Pakistan in Chapter 4. Civil society played significant role in 

responding to natural disasters, i.e. earthquake and flood, in social movements, i.e. 

lawyers‟ movement and restoration of democracy. All this has served as a foundation to 

discuss the priorities of civil society in Pakistan. It also helps us to analyze the level of 

civil society effectiveness in the country. Therefore, key questions have been studied to 

analyze civil society‟s effectiveness, its strengths, and how has it made a difference over 

the time.  

 

7.1.1.1.  HUMAN RIGHTS 

The UN General Assembly passed Universal Declaration of Human Rights 

(UDHR) in 1948. All the UNO member countries are the signatory of UDHR. Pakistan is 
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also a signatory of this document. Article 18 of UDHR emphasizes the freedom of 

religion. “Everyone has the right to freedom of thought, conscience, and religion; this 

right includes freedom to change his religion or belief, and freedom, either alone or in 

community with others and in public or private, to manifest his religion or belief in 

teaching, practice, worship, and observance” (Democracy web: Comparative studies in 

freedom, 2013). UDHR gave the fundamental right to the people all over the world. 

According to the Article 19 of the UDHR: “Everyone has the right to freedom of opinion 

and expression; this right includes freedom to hold opinions without interference and to 

seek, receive and impart information and ideas through any media and regardless of 

frontiers” (Universal Declaration of Human Rights, 1948).  

Human rights have significant importance on democracy and good governance. 

Civil society is playing a vital role to ensure human rights and act as a regulator. CSOs 

are very active in this field all over the world. They are playing a role in advocacy, 

highlighting issues, identifying human rights violations, and much more. They are also 

conducting research in this field. International human rights organizations are working in 

Pakistan such as UNO, Amnesty International, Freedom House, Center for Human Rights 

and Humanitarian law, etc.  Besides this, domestic CSOs are also active in Pakistan. 

According to Shaukat (2007) women's organizations were very active during the Zia 

regime for the protection of women's rights. Advocacy organizations focusing mainly on 

human right and women's issues become much stronger and more visible in 1980s. 

Public opinion surveys, from both international and national databases like PEW, 

Gallup International, Gallup Pakistan, etc., depict a clear picture of human right situation 

in the country. PEW Survey (2012) showed citizens' attitude toward women's rights. 



 

281 

 

Women's rights are very important to the people of Pakistan. In this public opinion 

survey 85, 82, and 87 percent people were in favor of women's rights in spring 2011, late 

spring 2011 and spring 2012 respectively.  

Human Right Communication of Pakistan (HRCP) is playing a significant role in 

highlighting human rights violation in Baluchistan. The situation is alarming and 

worsening day by day in Baluchistan. The incidents of human rights violations in 

Baluchistan are wide-spread and harrowing. Independent media and civil society are 

highlighting human rights violations and missing persons. But the government has not 

been able to address these complaints. HRCP has taken up a huge number of cases of 

disappearances. In October 2009, HRCP has been able to document 30 new cases of 

Baloch missing person. The commission is also working hard to identify cases and collect 

evidence to support the victims (Human Rights Commission of Pakistan, 23 Oct 2009). 

Civil society is trying to pressurize the government to address the missing person issue, 

but could not achieve the desired result so far. 

The World Justice Project (WJP) is an independent non-profit organization 

working for the rule of law worldwide. It is also one of the world‟s foremost resources on 

the importance of the rule of law. WJP measures human right throughout the globe and 

ranks the country on the basis of their score. Human rights comprise of eight factors, 

along with several sub-factors. WJP collects data from 97 countries around the globe. It 

then categorizes ranking in global and regional levels, on the basis of the score. The 

following table shows the state and ranking of human right in Pakistan. The table also 

paints the clear picture of Pakistan ranking in the world as well as in the region.  

 



 

282 

 

Table: 7.4 

Pakistan Human Right (World Justice Project) 

Factors Scores 
Global 

Rankings 

Regional 

Rankings 

Income Group 

Rankings 

Limited Government Powers 0.46 69/97 5-Apr 13/23 

Absence of Corruption 0.28 90/97 5-May 19/23 

Order and Security 0.29 97/97 5-May 23/23 

Fundamental Rights 0.4 93/97 5-May 22/23 

Open Government 0.35 92/97 5-May 21/23 

Regulatory Enforcement 0.36 88/97 5-Apr 21/23 

Civil Justice 0.39 91/97 5-Apr 21/23 

Criminal Justice 0.39 80/97 5-Apr 14/23 

 

Source: http://worldjusticeproject.org/country/pakistan 

 

According to WJP data 2012, Pakistan has the lowest score in all factors. 

Fundamental rights have significant importance in human rights. Therefore, state of 

fundamental rights indicates the notion of human right in the country. Pakistan has 0.40 

scores in the fundamental rights. Therefore, Pakistan has been ranked 93 out of 97 in the 

global ranking as well as ranked 5 out of 5 in the regional ranking. This shows the poor 

state of human right in the country. Religious intolerance and missing persons are the big 

issues of human rights in Pakistan, which further indicates the weak rule of law in the 

country. WJP 2012 ranks Pakistan with the lowest score in the region, in the index of 

Fundamental rights. It has established eight sub-factors or sub-indicators to measure the 

fundamental rights in the country. Pakistan has the lowest score in the all sub-factors as 

shown in the table below.  

 

 

 

http://worldjusticeproject.org/country/pakistan
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Table: 7.5 

World Justice Project‟s index of Fundamental Rights of Pakistan 

Sub-factors  Scores  

Equal treatment and absence of discrimination 0.43 

The right to life and security of the person is effectively guaranteed 0.27 

Due process of law and rights of the accused are effectively guaranteed 0.28 

Freedom of opinion and expression is effectively guaranteed 0.59 

Freedom of belief and religion is effectively guaranteed 0.41 

Freedom from arbitrary interference with privacy is effectively guaranteed 0.24 

Freedom of assembly and association is effectively guaranteed 0.56 

Fundamental labor rights are effectively guaranteed 0.4 
 

Source: http://worldjusticeproject.org/country/pakistan 

WJP established eight sub-factors or indicators of the fundamental rights and 

collect data on the basis of the sub-factors from 97 countries around the globe. The 

above-mentioned table depicts a clear picture that Pakistan has scored 93 positions out of 

97 countries. Therefore, Pakistan has the lowest score in all sub-factors of fundamental 

rights. Huma Imtiaz (2012) argued that minorities have limited religious freedom in 

Pakistan. International Religious Freedom Report (IRFR) 2011 by a US State 

Department showed that some government practices in Pakistan have limited the freedom 

of religion, particularly in the case of religious minorities. Blasphemy law and other 

discriminatory laws have been misused to suppress the minorities in the country. The 

government did not take adequate measures to prevent misuse of the blasphemy law. The 

assassination of Minister of Minority Affairs Shahbaz Bhatti and Governor Punjab 

Salman Taseer are the two main examples of religious intolerance. Beside this, Shia 

Muslims are facing hard time in Pakistan. Religious intolerance is the major hurdle in the 

freedom of religion. 

http://worldjusticeproject.org/country/pakistan
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The survey data of this study showed the same result as discussed above and 

supported by the results of the public opinion survey such as PEW, Gallup international, 

Gallup Pakistan, and other CSOs data banks. The items of the human rights showed low 

state of human right in the country. Therefore, majority of the participants, 62 percent, 

were of the view that state institutions don‟t take action to eliminate all forms of human 

rights violation. Around 51 percent participants were of the view that they don‟t have 

enough freedom of expression. Almost 58 percent participants were of the view that 

people have limited right of association in the country. The 68 percent participants were 

of the view that people have very limited freedom of movement in the country. The 46.2 

percent participants were of the view that they are not satisfied with the freedom of 

religion in the country. The 66 percent participants were of the view that civil society 

failed to promote equality in society. Along with this, the results of the Kursal Wali and 

T-Test showed the same result as mentioned in Chapter 6.  

Human rights have significant importance since the independence of Pakistan. 

Father of the nation Muhammad Ali Jinnah emphasizes on the freedom of religion in his 

speech in the Constituent Assembly of Pakistan in 1947. “You are free; you are free to go 

to your temples; you are free to go to your mosques or to any other places of worship in 

this State of Pakistan. You may belong to any religion or caste or creed that has nothing 

to do with the business of the state” (Governor‟s press and publications, 1950).  

7.1.1.2. Rule of law  

The rule of law is affecting all of us in our everyday lives. It is important for 

every segment of society, which is invariably a stakeholder in the rule of law. The 

absence of which has been cited as a key hurdle for good governance in Pakistan. It is 
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fundamental notion for a democratic process and development in the country. It‟s 

advocacy and enforcement is not only the responsibility of the state but all segments, 

institutions of the state and society need to come together to ensure and respect rule of 

law.  

           Imam (2011) wrote that the definition and formation of law is based in social 

characteristics of a society. Law in those social conventions whose enforcement does not 

rest upon the society but the state. Therefore, the state is the only authority that can 

coerce these social conventions onto the society. The coercion of these particular social 

conventions is a necessary for the society to perform and stay coherent as shown in figure 

7.1. Therefore, law or rule of law cannot enforce new social norms as law onto any 

society. Even if such laws are forced onto the society, they are bound to deviate in their 

function and efficiency.  

Figure: 7.1 

Law vs. State and Society 

 

 

 
 

      
       
       
       
       
       
       
       
       Source: Kalim Imam (2011), Police and the Rule of Law in Pakistan: A Historical 

Analysis, Berkeley Journal of Social Sciences, Page 2, Vol. 1, No. 8, 2011  

http://www.berkeleyjournalofsocialsciences.com/August3.pdf 

 

        Chaudhary (2009) argued that the debate on rule of law is recent phenomenon in 

Pakistan. It started with the removal of Chief Justice of Pakistan Iftakhar Chaudary by the 

military dictator General Pervaiz Musharaf in 2007. Lawyers started movement against 
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the unconstitutional act of General Pervaiz Musharaf. Later on, people from all walks of 

life like CSOs, civil society and human right activists, students, academics, and 

journalists joined the independence of judiciary movement. Media (electronic, print, and 

social media) played vital role in the momentum of lawyer‟s movement. Besides this, 

political parties, Muslim League (Nawaz) joined the movement and made the restoration 

of the independent judiciary a major agenda point in the 2007 election. This movement is 

often referred to as the movement for the rule of law. Electronic media highlighted the 

issue of rule of law in the country. Tehreeka Talban movement and Swat insurgency is 

often interpreted due to the weak rule of law in the country.  

Literature supported the results of the survey instrument of this study. 

Overwhelming majority of participants were not satisfied with the condition of rule of 

law in the country. Therefore, the 81 percent participants were not satisfied with the 

fairness of judicial process. The 80.2 and 89.3 percent participants were not satisfied with 

the independence of judiciary from political process and everyone is not treated equally 

under law respectively. Along with this, 89.5 percent respondents were of the view that 

government fails to control over the extra-judicial acts of security agencies. This 

indicates the poor state of rule of law in the country.  

According to WJP survey (2014) Pakistan ranked 96 globally and 14 among 

income peers in the rule of law index.  This shows weak rule of law in the country. 

Therefore, administrative agencies are ineffective to ensure human rights as well as law 

and order in the country. Missing persons is the prominent example of weak rule of law 

in the country as discussed earlier in this chapter. WJP Rule of Law Index-2014 (March 

2014) highlighted that the most significant rule of law challenge facing Pakistan is in the 
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area of order and security. Therefore, Pakistan ranked last in the world in order and 

security, due to civil conflict, terrorism, crime, and the use of violence to resolve personal 

grievances.  

People are deprived of basic rights to safety, freedom, and dignity because the 

rule of law is weak or non-existent. Women suffer abuse when they have limited access 

to justice as well as lack of education or information. Families suffer when parents are 

forced into paying bribes to get their children admitted to public school and to get basic 

health care. Local and international businesses avoid investing in communities because of 

the lack of stable rules and regulations as well as excessive amounts of risk. Therefore, 

the rule of law means better public services, economic development, fair and speedy 

justice, and political participation. It is a necessary ingredient to all forms of human 

endeavor, especially in communities of greatest need. 

7.1.1.3. SERVICE DELIVERY  

According to Shaukat (2007) In 1990s, democratic regimes promoted CSOs role 

in the welfare and service provision. Civil society sector received substantial funding 

from government. This thing provided enough space to the civil society sector to carry 

out its activities. The government initiated various welfare projects with the cooperation 

of CSOs during this period.  

Descriptive statistics of this research survey showed that government fails to 

provide basic service as well as adequate standard of living to the citizens. Therefore, 

53.8 percent participants showed dissatisfaction on the equity of basic services. Along 

with this, 92.5 percent participants were not satisfied with the efficiency of basic service 

delivery of government. Therefore, the role of civil society is very important in the basic 
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service delivery like health, education, and other basic services. CSOs along with 

government institutions provide basic services to the poor community more efficiently as 

mentioned in Chapter 3. This also indicates that PPP is vital tool to address the 

communal concern at their door step as discussed in the last part of this Chapter under the 

heading of co-operation/ partnership. 

Civil society is very active in the provision of basic service as discussed in 

Chapter 4. CSOs especially first generation CSOs are very prominent in the provision of 

basic services to the poor community. Religious and other welfare organizations are 

providing education and health to the unheard community. These are also very active in 

the emergency relief work particularly in the natural disaster like earthquake and flood as 

mentioned in Chapter 4.   

         Clayton, Oakley & Taylor (2000) argued that the role of CSOs has been emerged 

in service delivery in 1990s and became the influential actor in national development. 

Therefore, CSOs assumed a major responsibility in many countries and have been 

actively involved in basic services provision, e.g. education, health, transport, 

development, social accountability, and highlighting societal concern. Besides this, CSOs 

built partnership with government for the provision of basic services to the poor 

community. 

         GAVI civil society organization (2008) argued that CSOs play a vital role in 

strengthening health systems and delivering immunization services in some of the poorest 

regions of the world. In many GAVI-eligible countries, CSOs provide a large proportion 

of health services, like CSOs provide 43% of medical services in Tanzania, 40% 

in Malawi, 34% in Ghana, 15% in India (which has over 200 CSO hospitals), 13% 
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in Bangladesh, 12% in Indonesia, and 9% in the Democratic Republic of Congo. CSOs 

are also instrumental in vaccine delivery, providing up to 60% of immunization services 

in some countries. 

7.1.1.4. PUBLIC COMMUNICATION AND INTERMEDIATION 

BETWEEN CITIZENS AND STATE 

       Paffenholz & Spurk (2006) civil society is independent from the state, but it is 

oriented toward and interacts closely with the state and the political sphere. Civil society 

interacts with the government to communicate the societal concern. Civil society and its 

organizations fulfill the role of balancing the power of and negotiating with the state by 

establishing diverse relations (communication, negotiation, control) of various interest 

groups or independent institutions to the state.  

Figure: 7.2 

                      Civil Society as sector and as intermediate Sphere 

 

 

 

 

 

 

 

 

 

 

Source: Thania Paffenholz, Christoph Spurk (2006), Civil Society, Civic Engagement, and Peacebuilding; 

Conflict Prevention & Reconstruction Social Development Department,World Bank, Paper No. 36, Page 3  
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              World Health Organization (2001) reports show that CSOs have become more 

prominent, viable, and diverse all over the world. Therefore, CSOs challenge the 

imbalance of power between the state and its structure on the one hand and civil society 

on the other hand. Civil society is playing a significant role in intermediation and 

facilitation between citizen and state. This has been driven by many forces such as 

reactions to centralized authority in state structures; dissatisfaction with state 

performance on public services; and dissatisfaction with policy positions taken by the 

state in international arenas. CSOs intermediation increased service provision and 

implementation of public programs. This also addresses the marginal communities 

concerns as well as highlights the remote areas issues.  

The result of research survey indicated that civil society has weak public 

communication and intermediation between citizen and state in the country. Therefore, 

around 54 percent participants were of view that civil society doesn‟t highlight social 

issues through seminars/ conference. The 54.3 percent participants were not satisfied with 

the role of CSOs in highlighting societal issues through public opinion survey. Along 

with this, 51.2 percent participants were of the view that social campaigns are not playing 

a pivotal role in strengthening collective life. The 58.3 percent participants were of the 

view that civil society fails to develop effective mechanisms for lobbying to influence 

public policy. Therefore, survey instrument results indicated poor public communication 

of civil society in the country. CSOs are conducting seminars/ conferences in big cities 

like Islamabad, Lahore, and Karachi etc. Whereas a huge portion of the population is 

living in rural areas. Along with this, the government held hostile posture towards civil 

society which provides limited space for the civil society activities in the country as 
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mentioned in Chapter 4. Therefore, civil society played a limited role in public 

communication and failed to highlight communal concern effectively particularly issues 

of rural community. In April 2014, the conflict has been emerged on public 

communication between media group (Geo and Jang) and state institutions. This shows 

government institutions aggressive attitude towards CSOs as well as on public 

communication. According to Mirahmadi, Farooq & Ziad (2012) for the last decade, the 

expansion of media provided space for the development of civil society and promoted 

public awareness on key national security issues.  

 

7.2. INDEPENDENT VARIABLES  

We have gone through dependent variable and its priorities. This gives us a fair 

idea to go over independent variables. The literature shows a strong relation between 

dependent and independent variables as discussed in detail in Chapter 4. Independent 

variables have a significant impact on the dependent variable. Data analysis (Chapter 6) 

gave us a clear picture of the relationship between independent and dependent variable. 

Therefore, independent variables (civic engagement, civic participation, civic association, 

and cooperation/ partnership) indicate the civic health of the society.  

7.2.1. CIVIC ENGAGEMENT  

Civic engagement has a significant impact on the effectiveness of the civil 

society. The level of civic engagement indicates the level of civil society effectiveness. 

Therefore, it is important component of civil society. Hypothesis has been tested through 

statistical analysis (mentioned in Chapter 6), which revealed that H1 is supported.  

H1: There is the significant impact of civic engagement on the civil society effectiveness.  
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Ehrlich (2000) defined “civic engagement means working to make a difference in 

the civic life of communities and developing the combination of knowledge, skills, 

values, and motivation to make that difference. It means promoting the quality of life in a 

community, through both political and nonpolitical processes.” Putnam (2000) argued 

that participation in civic life makes one a better person, more self-confident, and caring 

about others in the society. In other words, civic engagement promotes the sense of 

empowerment in the community. Civic engagement is also the core element of 

democratic values.   

Center for Civic engagement (Washington State University, USA) defined 

indicators or types of civic engagement as advocacy, community development/ 

empowerment, public scholarship, and community service and volunteerism. Therefore, 

faculty and students (Washington State University) are actively engaged with the local 

community to address the communal concern. Levine (2011) argued that civic 

engagement has two significant links to knowledge and information. Effective and timely 

information to make people active citizens and gave a sense of empowerment to the 

community. Citizens have good information and knowledge as well as means to use it 

effectively. Institution affects the knowledge and on the other side citizens can affect the 

policies of institutions. In other words, we can say advocacy and empowerment is the 

vital dimensions of civic engagement.  
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Figure: 7.3 

Civic engagement and community information 

 

Source: Peter Levine (2011), Civic Engagement and Community Information: Five Strategies to Revive 

Civic Communication, Published by The ASPEN Institute, communication and society program, The 

Aspen Institute, Washington, D.C. Page 33 
 

Citizens develop and use information to create public knowledge which supports 

effective civic engagement. Therefore, civic engagement influences policies and 

institution which create information and knowledge.  

Civic engagement is the important tool for the civic society effectiveness. The 

concept of civic engagement is supported by Putnam (2000), Leighley & Nagler (1992) 

to make civil society vibrant and effective. Peace building is the core dimension of civic 

engagement. Therefore, peace building activities are the effective mechanisms to 

civically engage the community (Anderson & Olson 2003; Fast and Neufeld 2005; 

Paffenholz 2005b; Paffenholz and Reychler 2006; Church and Rogers 2006).    

The literature review revealed that civic engagement can be ensured through 

advocacy, peace building, and empowerment (as mentioned in Chapter 3). Statistical 

analysis in Chapter 6 showed the results of civic engagement along with the dimensions 
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which indicate the state of civic engagement in the country. The result of regression 

analysis revealed that civic engagement has a positive contribution in the development of 

civil society effectiveness. The value of b coefficient (0.742, p<0.05) indicated strong 

positive impact of civic engagement (independent variable) on effective civil society 

(dependent variable).  This indicates strong positive influence of civic engagement on 

effective civil society. Therefore, if we would increase dependent variable (effective civil 

society) by 1 then on average civic engagement goes up by 74%. This shows the 

significant contribution of civic engagement in the civil society effectiveness.  

The result of Kruskal-Wallis revealed that 58 percent participants were negative 

on civic engagement. Similarly, dimensions of civic engagement such as advocacy and 

peace building indicated negative result. Therefore, the value of Kruskal-Wallis showed 

that 67 and 54.5 percent participants ranked negative advocacy and peace building 

respectively. Another dimension (empowerment) indicated a positive result. Therefore, 

the value of Kruskal-Wallis revealed that 54.5 percent participants were positive on 

empowerment. On the whole, the results of Kruskal-Wallis depicts a clear picture of low 

civic engagement which has significant impact on civil society effectiveness.  

T-Test indicated the weak state of civic engagement in the country. Therefore, the 

T value of civic engagement is -65.426 and Mean Difference is -1.5895. All the three 

dimensions of civic engagement like peace building, advocacy, and empowerment 

showed the similar trends. The -31.120, -67.789, and -43.715 is the T value of advocacy, 

peace building, and empowerment respectively. Whereas, the Mean Difference of 

advocacy, peace building, and advocacy is -1.277, -1.973, and -1.519 respectively. Civic 
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engagement and its dimensions are 2-tailed significant. Therefore, T-Test showed the 

poor state of civic engagement which leads to an ineffective civil society in the country.   

Apart from this, descriptive statistics supported the results of Kruskal-Wallis and 

T-Test which help to draw a clear state of civic engagement in the country. For this 

purpose, the research instrument on the dimension of civic engagement has been 

analyzed. The survey instrument on advocacy showed dissatisfaction of participants and a 

majority of the participants disagreed with the statement. The 50.3% participants were of 

the view that civil society is not playing a vital role in building relationships with 

different stakeholders. Whereas, 58.2% respondents were of the view that public 

awareness programs don‟t educate people on policy or societal issues. Similarly, 68.2% 

participants were of the view that public opinion has no significant influence on decision 

makers. On the other side, 49.5% participants were of the view that public campaigns/ 

conferences/ seminars change the minds of individuals. On the whole, items on advocacy 

paints a clear picture that civil society has a weak role in the field of advocacy. A limited 

number of CSOs are working in the third generation (as discussed in Chapter 4). 

Advocacy is the main component of the third generation of CSOs. Therefore, government 

has negative attitude towards third generation CSOs since independence.    

Similarly, the items of peace building showed the same results. Therefore, 66 

percent participants were of the view that civil society fails to create social harmony 

among different groups of the society. Majority of the respondent, 81 percent, were of the 

view that civil society is not playing effective role in trust building in different faction of 

society. Almost 80 percent participants were of the view that diversity fails to create 

social harmony in the country. Along with this, 89.3 percent participants were of the view 
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that civil society fails to provide equal representation which create mistrust in the 

community. 

The research items of empowerment showed the similar trend. Therefore, 

majority of participants 89.5 percent were of the view that CSOs fail to create awareness 

in the society. The 70 percent participants were of the view that the low civic health of 

the community does not support the collective decision making process. Almost 54 

percent participants were of the view that state institutions are not acting responsibly. The 

52.5 percent participants were of the view that civil society is not empowering 

community both legally and socially to reduce social barriers.  

Survey results and literature revealed the low civic engagement in the country 

leads toward the ineffective civil society. Therefore, civil society is not working 

effectively in the peace building and advocacy. Civil society also fails to empower the 

community. These factors are linked with the historical perspective of the state of civil 

society in the country. Civil society has limited space in the country (as mentioned in 

earlier this Chapter 3 and Chapter 4) which has a strong influence on civic engagement of 

society in the country.   

 

7.2.2. CIVIC PARTICIPATION  

Participation is a rich concept which means different things for different people in 

different parameters. For some, it is a matter of principle and for others it is an end itself. 

The World Bank Participation Source Book adopted the definition of participation by the 

Bank’s Learning Group in Participatory development. Therefore, “participation is a 
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process that the stakeholders influence and sharing control of development projects and 

resources and the decisions that affect them” (World Bank, 1996).  

Civic participation is an important component of civil society effectiveness. 

Therefore, civic participation has significant impact on the civil society effectiveness. 

Hypothesis has been tested through statistical analysis (as mentioned in Chapter 6). 

Therefore, statistical analysis depicts the clear picture that H2 is supported. 

H2: There is the significant impact of civic participation on the civil society 

effectiveness.  

After going through extensive literature review, political participation, social 

accountability, and community participation are the significant dimensions of civic 

participation as mentioned in Chapter 4. Statistical analysis in Chapter 6 showed the 

results of civic participation along with the dimensions which indicate the state of civic 

participation in the country. 

The result of regression analysis revealed that civic participation has positively 

contributed in the development of civil society effectiveness. The value of b coefficient 

(0.342, p<0.05) showed a positive impact of civic participation on civil society 

effectiveness. This indicates positive influence of independent variable (civic 

participation) on dependent variable (civil society). Therefore, if we would increase civil 

society (dependent variable) by 1 then on average civic participation (independent 

variable) goes up by 34%. This indicates civic participation is significantly contributing 

in the civil society effectiveness.    

T-Test indicated the weak civic participation in the country. Therefore, the T value 

of civic participation is -21.395 and Mean Difference is -0.5145. All the three dimensions 
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of civic participation like political communication, Social Accountability, and 

Community Participation showed the similar trends. The -18.252, -22.136, and -2.447 is 

the T value of advocacy, peace building, and empowerment respectively. Whereas, the 

Mean Difference of political participation, social accountability, and community 

participation is -0.6575, -0.76, and -0.0784 respectively. Civic participation and its 

dimensions are 2-tailed significant. Therefore, T-Test showed the weak civic participation 

which leads to an ineffective civil society in the country. 

The results of Kruskal-Wallis showed that 65.67 percent respondents were 

negative on civic participation. Similarly, dimensions of civic participation such as 

political participation, social accountability, and community participation showed 

negative sign. Therefore, the results of Kruskal-Wallis indicated that 60.4, 60.2, and 56.7 

percent respondents were negative on political participation, social accountability, and 

community participation respectively. The values Kruskal-Wallis depicts a clear picture 

of low level of civic participation in the country. This also indicates the weak democracy 

in the country as discussed in Chapter 4.  

Apart from this, descriptive statistics supported the results of Kruskal-Wallis 

which makes the clear picture of civic participation in the country. For this purpose, the 

research instrument on the dimensions of civic participation has been analyzed. In the 

items of political participation, majority of the participants 66% were in favor of vote for 

the political change. Similarly, 44.3 percent participants were of the view that political 

parties watch and protect the communal interest. Along with this, 56.5 percent 

participants supported the election process to choose their representatives. This shows 

that they believe in the democracy. About 63.4 percent participants were of the view that 
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they participated in rallies/ campaigns and protests to demonstrate their concerns. On the 

whole, the items of political participation indicated the importance of political process 

and democracy in the country. 

Ali Iqbal (2009) argued that democratic process gave right to the people to choose 

their representatives. Election is the core component of the democracy. Therefore, people 

choose their leader to represent the peoples' interest and do welfare work for the 

community. According to the father of the nation Muhammad Ali Jinnah, “Pakistan has 

made for the betterment of the people living in it. People will themselves select their 

leader and it’s the responsibility of the leader to fulfill the needs of the people and work 

day and night for this motherland”.  

For the last decade civil society actors are very active in the country. Therefore, 

civil society actors along with political parties forced General Musharraf to allow 

political leaders (Banazir Bhutto and Mian Nawaz Sharif) to come back to Pakistan and 

participate in the election. Civil society and political parties played vital role in the 

movement of transition to democracy in the country. Pakistan People‟s Party (PPP) won 

the majority national assembly seats in the 2008 election and formed the government. 

PPP government had a hostile posture towards judiciary and was reluctant to restore chief 

justice of Pakistan. According to Usama Khilji (2009) PPP-led coalition government 

continued the same policies of the Musharraf government. For example, civilian 

government continued section 144 of the Pakistan Penal Code, which outlaws the 

assembly of four or more people together and arrest peaceful demonstrators throughout 

the country. Beside this, Musharraf government imposed sanctions on media during 

lawyers‟ movement. Civilian government constituted the same policy to suppress the 
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vibrant media. Federal Minister for information, Sherry Rehman, resigned on March 13, 

2009 in protest of banning of some television channels by the government. The 

government tried to use all possible strategies to minimize the impact of lawyers‟ 

movement.   

Lawyers, civil society actors, and political parties started long march on March 

15, 2009 for the restoration of judiciary. In a golden moment in Pakistan‟s history, 

government decided to restore the deposed Chief Justice of Pakistan, Iftikhar Muhammad 

Chaudhry. Prime Minister Yousuf Raza Gilani passed the executive order for his 

reinstatement on March 16, 2009. Besides this, the PPP government refused to implement 

the rule of law and denied to obey the Supreme Court orders. For example, the 

government was very reluctant to enforce NRO decision and refused to write letters to the 

Swiss government. Along with this, proactive media exposed several mega corruption 

scandals of the government. Civil society and media played a vital role in social 

accountability. Civil society emerged as a powerful player in the power structure. Civil 

society actively engaged in all walks of life.  

Initially, the authority government of General Musharraf encouraged civil society 

and private media. He changed the landscape for private broadcast media in the country. 

A range of television, radio outlets, newspapers, and internet sites opened up as more and 

more private players won licenses to operate (Bajoria, 2008). Later on, independent 

media changed the politics in Pakistan. For the last decade, electronic and social media 

has proved fruitful in creating awareness among the masses. Therefore, it had significant 

impact on the things going on in the country. Currently, media is more independent and 

vibrant than past. 
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Media played a vital role in lawyer movement and transition of the democracy 

movement. Media also played considerable role in social accountability in the country. It 

exposed mega corruption and government scandals. Besides this, media is an effective 

tool to educate the masses and provide information at grass root level. In Pakistan it has 

emerged as a powerful stakeholder in the power structure and a powerful segment of 

society. It has played a key role in political change in the country. It has refused to take 

dictation from General Musharraf government, which imposed draconian laws to 

suppress and ban private media channels. Even then, media continued to openly discuss 

and criticize government policies and supported the Judiciary. Media gave wide coverage 

to lawyers‟ movement as well as the transition of the democracy movement.  

The items of social accountability showed that civil society and media is playing 

significant role in social accountability. Therefore, the 55.5 percent participants were of 

the view that media highlights corruption issues at all levels. Around 45 percent 

participants were of the view that civil society acts as a watchdog in the country. Majority 

of the participants 44.5 percent were of the view that media draws attention to the abuse 

of power by the authorities. On the whole, survey instrument on the dimension of social 

accountability indicated the positive role of civil society in social accountability. This 

also indicates that civil society is performing a role of watchdog in the country.  

Surveys of the different databanks showed similar results. PEW survey showed 

the influence of media in the country. Independent media emerged in the early period of 

the Musharraf government. Both electronic and print media have been showing positive 

impact on the way things going situation in the country. Media influence has been 

gradually increasing since 2002. Therefore, 62, 65, 77, and 76 percent people were of the 
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view that media had a positive influence on things in 2002, 2007, 2009, and 2010 

respectively.  

For the last decade, media actively support social movements in the country. For 

example, media supported civil society activist against the honor killing and women's 

rights in the country. Chief Justice of Pakistan took suo moto action on the issue 

highlighted by media. Media played a considerable role in social accountability to social 

justice. Besides this, media gave wide range of coverage of all the societal issues such as 

young doctors and para-medical staff protests against the Punjab government. Media also 

widely covered public processions, such as trade unions, civil society activists, religious 

community, and professional associations. Along with this, massive level citizen protest 

against the government for the basic needs of life, like electricity, gas, health, and 

education as well as food items. 

The 1973 constitution of Pakistan provided freedom of speech and right of 

publication as well as freedom of information as mentioned in Chapter 3. It is very 

important in the democratic system to provide all the basic human rights. Therefore, 

independence of media is very important to provide awareness to the masses. Asses of 

media and power are far more than political parties hence media can play a major role to 

turn the fate of society. It also can play a central role in streamlined the whole nation over 

one agenda and guide it towards one particular destination. 

PEW Research Center (PEW), a Washington-based organization conducted 

survey on the independence of media in spring 2012. The majority of people supported 

independence of media. Therefore, 58 percent people showed that media should report 

without government control or censorship. Besides this, 26 percent people refused to 
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answer the question. As I discussed the role of independent media in lawyers‟ movement, 

transition of the democracy movement, social accountability, and response to natural 

disaster (earthquake and floods) in Chapter 3 as well as earlier in this Chapter. 

The items of community participation showed the similar results. The 82.2 

percent participants were of the view that community-based organizations are effective 

platform for the development at local level. The 75 percent participants were of the view 

that civic groups and community-based organizations are very effective for the 

community mobilization. Along with this, around 67 percent participants were of the 

view that people highlights their concerns through written and oral communication.  

Volunteer work encourages human interactions, relations and bonds beyond the 

state and the market enabling civil society to develop with dynamism and vitality. Civil 

society encourages volunteer work for the betterment of society. Volunteer work has a 

significant importance in the emergency relief work in response to natural disaster and 

crisis. Besides this, non-profit organizations are working voluntarily for the welfare of the 

poor community. According to Voice of the People Voluntary Work report (2008) almost 

3 out of 10 people around the world are engaged in voluntary work for the last year. 

Approximately 28 percent people did voluntary work around the globe. Therefore, survey 

revealed that a significant proportion of citizens around the globe are engaged in 

voluntary work. It also shows that wealthier and more educated tend to be more 

volunteers.  Data showed that 11 percent citizens in Pakistan have done voluntary work 

in the year 2007 and 2008. Pakistan ranks 50
th

 out of 56 surveyed countries and is in the 

12
th

 place in Asia Pacific region.  
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Gallup Pakistan survey (2012) showed that people are in favor to choose their 

representatives. The overwhelming majority of the people support the statement. 

Therefore, 87, 87, and 88 percent people are in favor of the election process as well as to 

choose their representatives in spring 2011, late spring 2011 and 2012 respectively. 

Government should be based on people‟s consent. Churchill argues the importance of 

citizens in the democratic process. “Citizens are the most important component of 

democracy. They need to strengthen themselves up if they want democracy to be strong. 

They should choose better people among themselves, who will then run the country for 

them”. 

Individuals have significant importance in the democracy. The main importance 

of democracy is the participation of the people in naming their political representatives. It 

is empowering to the people to take action and become an active member of the society. 

The power of the vote is the power of change. Therefore, vote gives voice to people‟s 

opinions and holds political leaders accountable. Besides this, people decide who will 

represent them in parliament and who will head the government both at national and local 

levels.  

The 1973 Constitution of Pakistan supports fair and free election in the country. 

The people are sovereign under the constitution of Pakistan. People are the highest form 

of political authority. Power flows from the people to the elected representative to run the 

government. Elected representative leaders hold power only for a specific time. Elected 

representative at national and local levels are responsible to listen and respond to the 

needs and interest of the masses. Along with this, voting in an election is an important 

civic duty of citizens. 
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Civic health indicates the level of political participation in the country. Political 

participation is a key element in the democracy or democratic system. Election gives 

opportunity to participate in the political process. In other words, election has significant 

importance in the political participation. Gallup Pakistan conducted public opinion 

survey to measure the significance of elections in the country. In the opinion survey 

people were asked the following question. “In your view can good government come 

through elections or that good government can come through revolutionary action on the 

streets?” The result of public opinion survey clearly paints the picture that the vast 

majority of the people believe in the election process for the selection of good 

government. Therefore, 57 percent people are in the view that good government comes 

through election. While 33 percent of the people are of the opinion that good government 

comes through revolutionary action on the streets. Democracy has been getting strong 

roots in the country after independence of Judiciary movement 2007. PPP government 

(2008-2013) completed its term first time in the history of Pakistan since independence. 

Therefore, Gallup Pakistan opinion survey also shows that the majority of people believe 

in the political process. 

In another Gallup Pakistan survey people were asked the primary reason that 

motivates to vote in the election. The results showed that vote has significant importance 

for the community. Therefore, 52 percent people considered their right and responsibility 

to vote. While 31 percent participants get motivation to vote for the positive change and 

brighter future. Only 8 percent were in favor to vote for their political party. This shows 

that people believe in the democratic system or political process. 
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Community participation indicates the civic health of the community. Children 

get motivation from their parents to participate in the political process and communal 

work. But under the dictatorship people are less interested in the country situation due to 

lack of political process. Gallup (year) asked the question that “Do you agree or disagree 

with the statement that parents do not motivate their children to take an interest in their 

country‟s situation?” The results showed that almost 80 percent of the people agreed with 

the statement. Only 14 percent of the people disagreed with the statement. This indicated 

that parents are not encouraging their children to take an interest in country situation. 

Therefore, vast majority of youth were not interested in the political process before the 

independence of Judiciary movement. We have seen sanction on student unions and 

student political activities in Chapter 4. Student took part in the independence of judiciary 

movement (2007) and political activities after decades. Youth engagement in the political 

process changed the future politics of the country.  

All the above discussion shows the importance of democracy. Democracy ensures 

fundamental rights and provides equal opportunities for participation as well as 

development. Along with this, democracy is the essential tool to solve the entire 

problems of the country. Democracy is a process which helps people to shape their lives. 

It also gives voice to the society. Therefore, democracy provides enabling environment 

for the better functioning of civil society. The PEW research center conducted survey on 

the importance of democracy in the solution of the country‟s problems. The survey result 

indicated that majority of the participants 62 percent supported democracy in the country. 

In their view democracy is the solution to the problem faced by the country. Lawyers' 

movement paved the way of democracy in the country. All the segment of civil society 
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actively participates in the transition of the democracy movement. Finally, General 

Musharraf regime was over in 2007.  Pakistan doesn‟t have a good democratic history 

since independence. Because most of the time Pakistan has been ruled by military 

dictators. 

People are struggling for a better form of government and good governance. They 

have selected democracy as the best one. But it‟s a misfortune for the people of Pakistan 

that the democracy could not continue for long and it is derailed off and on. The entire 

military rulers have been overthrown since independence. Zulfiqar Ali Bhutto 

emphasizes on the importance of democracy in Pakistan. He said; “People of Pakistan 

deserve a better fortune when it comes to democracy. It is a great nation and democracy 

is the best system for this nation. Let the democracy prevail and see the nation flourish in 

front of your eyes.”    

All the faction of society started a massive protest against dictator General Ayub 

Khan in 1967. They successfully overthrew Ayub Khan Government and General Yahya 

Khan announced general election in the country. Election gave the chance of political 

participation to the masses. Political parties and leaders became very active during this 

process. The founder of PPP, Zulfiqar Ali Bhutto explained the importance of democracy 

in his address during the election campaign.  He said that “the only solution for the 

problems of Pakistan is the sustainability of democracy. This will help reduce the 

monsters like corruption, poverty, illiteracy and unemployment. This will also help 

Pakistan to get back to the track of prosperity”.  

Former president of the United States of America Abraham Lincoln (1863) closed 

his address at Gettysburg, 19 November 1863, with his famous phrase “government of 
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the people, by the people, for the people”. This phrase shows the importance of 

democracy as well as the importance of citizen in a democracy. Democracy is the only 

process in which people have the opportunity to choose their representatives and solve 

their problems. According to United States Institute of Peace (2008) vast majority of 

Pakistanis want their government to be democratic. Therefore, 71 percent people support 

democracy in the country. They want to be governed by their elected representatives. 

Besides this, Political leaders are very strong supporters of democracy and independence 

of judiciary in the country.  

The above-mentioned discussions showed the weak civic participation which 

leads to ineffective civil society in the country.  

 

7.2.3. CIVIC ASSOCIATIONS 

Civic associations are key component of civil society effectiveness. Therefore, 

civic associations contribute in the civil society effectiveness. Hypothesis has been tested 

through statistical analysis as mentioned in Chapter 6 which revealed that H3 was 

supported. 

H3: There is the significant impact of civic association on the civil society effectiveness. 

Literature review revealed that civic association can be ensured through 

networking, information sharing, and collective actions. Statistical analysis in Chapter 6 

indicated the level of civic association in the country.  

The result of regression analysis revealed that civic association has a positive 

contribution towards the development of civil society effectiveness in Pakistan. The 

results of coefficients showed positive influence of civic association on civil society 
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effectiveness as mentioned in Chapter 6. Therefore, b coefficient (0.480, p<0.05) 

associated with civic association indicating a positive relationship with civil society 

(dependent variable). This shows, if we would increase dependent variable (civil society) 

by 1 then on average, civic association (independent variable) goes up by 0.48. This 

means civic association is significantly contributing in the effectiveness of civil society. 

T-Test indicated the weak state of civic association in the country. Therefore, the 

T value of civic association is -32.604 and Mean Difference is -1.0135. All the three 

dimensions of civic association, like networking, information sharing, and collective 

action, showed the similar trends. About -29.145, -13.829, and -31.792 are the T values 

of networking, information sharing, and collective action respectively. Whereas, the 

Mean Difference of networking, information sharing, and collective action is -1.10625, -

0.7033, and -1.07583 respectively. Civic association and its dimensions are 2-tailed 

significant. Therefore, T-Test showed the poor state of civic association which leads to 

ineffective civil society in the country. 

The result of Kruskal-Wallis showed that 57.5 percent respondent were negative 

on civic association. The dimensions of civic association such as networking and 

collective action showed a positive sign. The results of Kruskal-Wallis indicated that 52.8 

and 59.2 percent respondent were positive on networking and collective action 

respectively. On the other hand, information sharing demonstrated negative sign. 

Therefore, 57.3 percent participants are of the view that civic associations have low 

information sharing in the country. 

Besides this, instruments of networking, collective action, and information 

sharing indicated the state of civic association in the country as mentioned in Chapter 6. 
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In networking items, majority of the participants 52.3% were of the view that social 

media is not an effective tool for social networking whereas 47.8 % participants were of 

the view that social media does not provide a platform to CSOs for the collective action 

in the country. Almost 52% participants were of the view that civil society fails to build 

alliances among different organizations/ groups. Another 50.5% participants were of the 

view that effective communication is not important tool to mobilize community at large. 

Therefore, results showed weak networking of the CSOs in the country. However, for the 

last few years a group of CSOs took a positive step to establish civil society forum in the 

country. They invited non-profit organizations from all walks of life to join the forum and 

make a strong civil society networking in the country.  

Similarly, the items of collective actions showed same results. Therefore, 67.2 

percent participants were of the view that international organizations such as World 

Bank, IMF, and UNO support CSOs in Pakistan. (NGORC journal) CSOs have strong 

connections with international organizations like the UN, World Bank, Asian 

Development Bank and other international non-profit organizations (INGOs). In 1980, 

international NGOs started work in Pakistan and created networking with domestic non-

profit organizations (NPOs). Initially, international NPOs came for the rehabilitation of 

Afghan refugees in 1980s. Now, INGOs are effectively working with domestic NPOs in 

different fields. Majority of NPOs are getting funding from international donors. Besides 

this, CSOs work is recognized outside the Pakistan and replicated in different parts of the 

world. Fayyaz Baqir (2007) argued that the Orangi Pilot Project has been replicated in 

Africa and Asia. It was awarded „cities without Slumps‟ by the UN Habitat. UNDP 

replicated rural support programme in different parts of the world for the poverty 
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alleviation programme. UNDP replicated rural support programme in two districts of 

Andhra Pradesh (India) with two million dollars. Tasneem Siddiqui was awarded Ramon 

Magsaysay Award and Social Entrepreneur of World and Aga Khan Award. 

Besides this, the 57 and 58.7 percent were of the view that associations are not 

working in all walks of life and civic groups failed to work collectively in the country 

respectively. In early Musharraf years, he encouraged civil society to participate in all 

walks of life and few prominent civil society activists joined Musharraf cabinet. In 2006 

and 2007, Musharraf government had a bad relation with media, civil society and 

judiciary. Musharraf imposed sanctions on media and discouraged civil society. Civil 

society and media started protesting against the Musharraf government. Media openly 

criticized government policies and actively engaged in social accountability. Besides this, 

Chief Justice of Pakistan took several suo-moto actions against the bureaucracy actions as 

well as government policies, e.g. privatization of steel mills etc. 

Civil society has become increasingly active, namely due to the court ruled, 

unconstitutional removal of the chief justice of Pakistan by the military dictator General 

Pervez Musharraf in 2007. Initially, lawyers resisted by starting the 'Independence of 

Judiciary Movement (IJM)' against the unconstitutional actions of Musharraf. 

Subsequently, other segments of civil society joined the movement sparking massive 

rallies protesting the government. The lawyers' movement is considered one of the finest 

civil society movements in the history of Pakistan. This movement paved the way for 

political situation as well as democracy in the country. Civil society and political parties 

put huge pressure on General Musharraf to resign from chief of army staff. Civil society 

emerged as a major pressure group in the power structure. 
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Along with this, 54.7 percent were of the view that collective action and 

information sharing failed to address communal concern. This indicated that civic 

associations are not working collectively in the country. There is lack of coordination and 

information sharing among the CSOs which leads the ineffectiveness of the civic 

associations in the country. This further contributes in the ineffectiveness of the civil 

society in Pakistan. 

Information sharing is the important dimension of civic association. Majority of 

the participants 54.5 and 55.1 percent were of the view that information sharing enhances 

decision making capacity in the society as well as support individual decision making 

capacity respectively. Independence of judiciary and democracy are the two prime 

examples of information sharing which helped to mobilize community at large. Lawyers, 

with the help of civil society, mobilized community at large to restore judiciary and set 

the foundation of independence of judiciary in the country. 

This indicates low civic association in the country which further contributes in 

ineffectiveness of civil society in the country.  

 

7.2.4. COOPERATION/PARTNERSHIP 

Co-operation/ partnership is also important component of civil society. Therefore, 

co-operation/ partnership significantly contribute in the civil society effectiveness. 

Hypothesis has been tested through statistical analysis as mentioned in Chapter 6. 

Therefore, statistical analysis depicts the clear picture that H4 is supported.  

H4: There is the significant impact of co-operation/ partnership on the civil society 

effectiveness. 
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Literature review revealed that co-operation/ partnership can be ensures through 

PPP, resource mobilization, and collaboration. Statistical analysis in Chapter 6 showed 

the results of co-operation/ partnership along with the dimensions which indicate the state 

of co-operation/ partnership in the country.  The result of regression analysis revealed 

that co-operation/ partnership has positively contributed in the development of civil 

society effectiveness. The result of b coefficient (0.324, p<0.05) showed a positive 

impact of co-operation/ partnership on civil society effectiveness. This indicates positive 

influence of co-operation/ partnership on the effective civil society. Therefore, if we 

would increase dependent variable (civil society) by 1 then on average independent 

variable (co-operation/ partnership) goes up by 32%. This means co-operation/ 

partnership is the important contributor in the effectiveness of civil society.    

T-Test indicated the low co-operation/ partnership in the country. Therefore, the T 

value of co-operation/ partnership is -27.371 and Mean Difference is -0.81407. All the 

three dimensions of co-operation/ partnership like PPP, resource mobilization, and 

collaboration showed the similar trends. The values of -22.414, -16.61, and -27.262 are 

the T-values of PPP, resource mobilization, and collaboration respectively. Whereas, the 

Mean Difference of PPP, resource mobilization, and collaboration is -0.904, -0.606, and -

0.932 respectively. Co-operation/ partnership and its dimensions are 2-tailed significant. 

Therefore, T-Test showed weak state of co-operation/ partnership which leads to 

ineffective civil society in the country. 

The result of Kruskal-Wallis showed that 58.4 percent respondent were negative 

on co-operation/ partnership. Similarly, dimensions of co-operation/ partnership such as 

PPP and resource mobilization showed negative sign whereas collaboration showed 
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positive sign. Therefore, the results of Kruskal-Wallis indicated that 62.9 and 62.2 

percent respondent were negative on PPP and resource mobilization respectively. On the 

other hand, 53.2 percent participants were positive on collaboration. Therefore, Kruskal-

Wallis depicts clear picture of low level of co-operation/ partnership among the civil 

society actors. This also indicates the lack of partnership between CSOs and government.  

Besides this, descriptive statistics supported the results of Kruskal-Wallis as well 

as depicts clear picture of co-operation/ partnership. The research instrument on the 

dimensions such as PPP, resource mobilization, and collaboration indicated the level of 

co-operation/ partnership. In the items of PPP, majority of the participants 45% were of 

the view that PPP enhances the effectiveness of government institutions whereas 48.5% 

participants were of the view that government in partnership with CSOs ensures the 

development at grass root level. Similarly, majority of respondent 37.3% were of the 

view that CSOs are sharing risk and responsibility with government institutions to 

address communal issue. Therefore, results show weak PPP of the CSOs in the country. 

Government is not encouraging CSOs especially second and third generation CSOs, as 

mentioned in start of the current Chapter. Literature showed that government holds 

hostile posture towards non-profit sector in the country, as mentioned in Chapter 4 and 

earlier this Chapter.  

Similarly, the items of resource mobilization showed the same results. Therefore, 

42.8 percent participants were of the view that civil society is mobilizing resources to 

address the needs of an unheard segment of society. Majority of the respondent 55.5 

percent were of the view that civil society raises funds at both local and national level. 

Whereas, 62.2 percent participants were of the view that civil society builds valuable 
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contacts. Fayyaz Baqir (2007) argued that small and local level organizations started by 

the activists are performing remarkable job in the country. Domestic CSOs are playing 

major role in resource mobilization and working for the welfare of the poor community. 

For example, Taraqee Foundation started off with a very small grant of about 50,000. 

Now, it has a portfolio of Rs 2 billion. On the other hand, Imran Khan started welfare 

work such as Shukat Khanum Hospital and Imran Khan Foundation which inspired other 

celebrities to establish welfare organizations. A huge number of celebrities took part in 

the social services and charity for the last two decades. They mobilized local resources as 

well as raise funds internationally for the welfare work. For example, Shahzad Roy and 

Abrar-ul Haq started work in education and health sector. 

The items of collaboration showed the similar trend. Therefore, majority of 

participants 38.7 percent were of the view that CSOs fail to improve the living standard 

of the poor community. Similarly, 43.8 percent participants were of the view that the 

government doesn‟t encourage CSOs in the country. On the other side, 50.7 percent 

participants were of the view that non-profit sector has a positive impact on standard of 

living.  

The above-mentioned discussion showed weak state of co-operation/ partnership 

which contribute in the ineffective civil society.  

7.3. DEBATE ON CIVIL SOCIETY EFFECTIVENESS (TO WHAT 

EXTENT CIVIL SOCIETY IS EFFECTIVE) 

This study follows the origin and evolution of the civil society in Pakistan from a 

chronological perspective which gives us a decade by decade picture of civil society in 

the post-independence period. Over the years civil society has gained acceptance among 
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the public and government. Therefore, in the last decade, civil society has been 

recognized as having an important place among public and private spheres. CSOs are 

tirelessly targeting different aspects of development throughout the country. Civil society 

has created a culture of awareness among citizens.  

The people‟s perception about non-profit sector (NGOs) has changed with the 

passage of time. One faction of society has a negative perception about the non-profit 

sector in Pakistan. They think that NPOs are making money instead of working for the 

welfare of the poor community. Along with this, the same faction of society has a 

perception that NGOs are working on foreign agenda as well as destroying the social 

fabric of Pakistani society. Specially, religious segment of the society has this kind of 

perception about NGOs in the country. Non-profit sector tried to overcome from this 

perception and has gained little bit success in it. Gallup Pakistan public opinion survey 

(2011) shows the same trend of the society. The results revealed that 65 percent people 

are of the view that NPOs are only making money in Pakistan. While, 33 percent people 

are in favor of that NGOs are working for the welfare of the poor community as well as 

doing a good job in the country. The historical event and literature on civil society shows 

that the non-profit sector has been working for the welfare of the poor community since 

independence, as discussed in Chapter 4. CSOs are engaged in community welfare and 

development and emergency relief work in natural disasters.  

Salman Ali (2012) argued that “civil society in Pakistan is divided along modern 

secular and traditional religious lines. The conflict between the two segments of society 

manifests itself in many ways because of conflicting ideologies and worldviews.” This 

conflict is deeply rooted in the socio-political history of the country. Civil society in 
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Pakistan in its present form draws a vibrant, multidimensional, and dynamic but 

fragmented picture where the divisions are too deep to establish and promote democratic 

structures and secular attributes. 

Few segments of the society, particularly religious segment of society has a 

wrong impression about the non-profit sector. Religious leaders openly speak against the 

NGOs. They claim that NGOs are promoting a western agenda in the country. They are 

highly against the women working in the NGO sectors. On the other hand, NGOs are the 

most vibrant section of civil society in Pakistan. The non-profit sector is playing a vital 

role in providing social services to unheard community. The non-profit sector is working 

in all walks of life for the welfare and development of the community. 

Lawyers‟ movement changed the political situation of Pakistan and gave political 

space to the civil society. Civil society became very active during this movement. This 

movement encouraged several sections of civil society to become reactive and played 

their role in democracy and governance. For example, the student union was 

dysfunctional for the long period of time. General Zia government imposed draconian 

laws to ban the student union in the country. The student union was the most vibrant 

section of civil society in Pakistan. Student union played a vital role in the independence 

movement as well as the movement against General Ayub Khan. According to Jayshree 

Bajoria (2008) General Musharraf undemocratic moves in 2007 including a declaration 

of a state of emergency, repression of the judiciary and media triggered wide scale 

movement against the dictatorial government. Musharraf unconstitutional action 

triggered pro-democracy protest throughout the country. Lawyers and other civil society 
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groups have emerged as important players in the power dynamics of the state 

traditionally dominated by the military.  

Jayshree Bajoria (2008) wrote that CSOs had a limited political space in the 

country. Therefore, CSOs have limited impact on policy making and implementation. 

Government always imposed draconian laws to suppress the civil society in the country. 

For the last decade, civil society is increasingly emerging as an important pressure group. 

Civil society is very active in the last decade in Pakistan and emerged as a new powerful 

pressure group in the political space. The civil society has a bright future in Pakistan. All 

the three generations of civil society (as mentioned in the start of this Chapter) are 

functioning efficiently in every field of life. CSOs are playing vital role in social 

accountability and influencing public policy for the welfare of the poor community. 

CSOs are also playing significant role in emergency relief work, response to natural 

disaster, social welfare, community development, and basic services. Fayyaz Baqir 

(2007) claims that emergence of free media has been a great support to civil society. For 

example, media played an important role in two events like earthquake and Lawyers‟ 

movement to support civil society. During earthquake in 2005, media played a 

considerable role in the mobilization of civil society and the general public. CSOs and 

individuals rushed towards earthquake effective areas for the emergency relief work and 

the rehabilitation of effective communities. The lawyers‟ movement gained huge 

momentum through wide live coverage of media. Media played a vital role in creating 

awareness and mobilized people from all walks of life to participate in the lawyers‟ 

movement. Therefore, lawyers‟ movement successfully restored judiciary and set 

foundation of independent judiciary in the country. Along with this, lawyers‟ movement 
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paved the way of democracy in the country and forced General Musharraf to resign from 

the chief of army staff. Media made civil society much stronger and changed the political 

situation in Pakistan.  

According to Shaukat (2007) CSOs relation with democratic government did not 

go smoothly during 1990s. The PPP government attempted to control NGOs through the 

NGO regulation bill drafted in 1996. This bill became the bone of contention between 

government and CSOs. CSOs strongly opposed the Shariat Bill during Nawaz Sharif era, 

as a large number of NGOs were dissolved in Punjab. The government also tried to 

control foreign funding of CSOs. Such moves by the Nawaz government added to the 

growing acrimony between the government and civil society organizations. 

Quaid-e-Azam always supported freedom of religion and rights of minorities in 

his several speeches. M.A. Jinnah gave a statement on protection for minorities in 

Pakistan that “minority communities will be safeguarded in Pakistan. Their religion/ 

faith/ belief will be secure. There will be no interference of any kind with their freedom 

of worship. They will have protection with regard to their religion, faith and culture. 

They will be equal citizen of Pakistan without any distinction of caste or creed” (Jinnah 

blog, 2011).  

Effective civil society is the vital tool to ensure human rights and rule of law. It is 

also effective tool to maintain law and order in the country. Sectarian violence and 

extremism is the byproduct of weak rule of law in the country. Extremism, talibanization, 

and terrorism are the most difficult hurdles in the development, good governance, and 

democracy in the country. Therefore, missing people‟s case is the prominent example of 

weak rule of law in the country. Minorities are threaten by the extremist groups which 
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creates sense of insecurity among them. According to Yusuf (2011) Christian Federal 

Minister Mr. Shahbaz Bhatti was killed in March 2011. The Tehreek-i-Taliban Pakistan 

claimed the responsibility of killing Pakistan‟s only Christian federal minister.  

Tehreek-i-Taliban Pakistan (TTP) is actively involved in the terrorist activities in 

the country. TTP claimed responsibility for many terrorist attacks on mosques, Sufi 

Shrines, markets, festivals, educational institutes (schools and Universities), political 

rallies, and hospitals as well as on military installations which leads to the uncertain 

situation and insecure environment in the country.  The News (12 September 2011) stated 

that, according to government figures, around 35000 people has been killed by the 

terrorist since September 2001. The above-mentioned factors indicate weak state of civil 

society in the country. Therefore, civil society should move beyond the awareness raising 

to mitigate the conditions conducive to spread of terrorism and extremism which include 

marginalization, injustice, and violation of human rights, lack of rule of law, fragile 

democratic culture, and poor governance.  
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CHAPTER 8: CONCLUSION AND RECOMMENDATIONS 

This Chapter focuses on the conclusion of the current study. Data analysis and 

discussion paint the clear picture of state and notion of civil society in the country. This 

enables me to make recommendations for this study.  

 

8.1. CONCLUSION 

The focus of this dissertation was on the civil society effectiveness in the country. 

This dissertation discussed the role of civil society in democracy and governance in the 

country. A vibrant civil society plays significant role in governance and democracy as 

well as in the empowerment of a community. A robust civil society builds strong links 

between citizens and a state and encourages social harmony among the community. 

Theorists of civil society clearly differentiate civil society from state and market. Vibrant 

civil society is regarded as a panacea for the developing world and considered as an ideal 

vehicle to dislodge undemocratic rule. Civil society is considered as a third force and 

works separately from state and market. 

Literature and different models of civil society revealed the indicators of civil 

society effectiveness, such as human right, rule of law, service delivery, public 

communication, and intermediation between citizen and state. Civil society is defined as 

a place where people come together for the common goal and defend the societal interest. 

Literature also revealed that vibrant civil society helps to build connections which 

generate trust and confidence within and between communities. It is the effective tool to 

empower the community and to maintain the rule of law in society. Civil society provides 

a counter balance of power between market and state. It also strengthens democracy by 
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promoting participation in the policy making process and social accountability. Civic 

organizations and associations provide the glue that binds a society together to 

demonstrate the needs of the society. 

In order to carry out this research convenience sampling technique was used to 

collect the data from seven sections of civil society. Researcher used statistical tools to 

analysis and measure the civil society effectiveness in the country. Therefore, descriptive 

statistics clearly depict the weak state of civil society in the country. In order to establish 

and measure effectiveness of civil society in the country researcher employed One 

Sample T-test. The results revealed that civil society is not effective on the bases of 

dimensions. Independent variables and their dimensions show similar results. This enable 

researcher to deliberate further to measure the civil society effectiveness through 

Kruskal-Wallis test which shows ineffective civil society on the bases of dimensions.  

Building on this premise researcher has further investigated effectiveness of civil 

society through using databases both international and national. Therefore, the survey and 

databases results indicated the weak civil society in the country. CSOs had a limited 

political space in the country. Therefore, CSOs have limited impact on policy making and 

implementation. Government always imposed draconian laws to suppress the civil 

society in the country. According to Zeenia Shaukat (2007) CSOs relation with 

democratic government did not go smoothly during 1990s. The PPP government 

attempted to control NGOs through the NGO regulation bill drafted in 1996. The NGO 

bill became a bone of contention between government and civil society organizations. 

CSOs strongly opposed the Shariat Bill during Nawaz Sharif era. During Nawaz era, 

large numbers of NGOs were dissolved in Punjab. The government also tried to control 
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the foreign funding of CSOs. Such moves by the Nawaz government added to the 

growing acrimony between the government and civil society organizations.    

CSOs are also playing a momentous role in urgent situations, for instance the 

relief work in case of natural disasters and programs of social welfare, and community 

development. During earthquake in 2005, media played a substantial role in the 

mobilization of civil society and the general public. CSOs and individuals made their 

utmost efforts as they rushed towards affected areas for the emergency relief work and 

the rehabilitation of the affected communities. Apart from this, the lawyers‟ movement 

had also gained huge momentum through the live coverage of the media. Media 

participated enormously in creating awareness and mobilize people from all walks of life 

to take part in the lawyers‟ movement. The movement effectively re-established the 

judiciary and set the example of independent judiciary in the country for the first time. 

Apart from this, lawyers‟ movement paved way of democracy in the country and forced 

General Musharraf to resign from the position of the chief of army staff. Therefore, 

Media made civil society much stronger and changed the political situation in Pakistan. 

In order to find out the degree and nature of the relationship among the variables 

researcher has employed Pearson Correlation test. Results of Pearson correlation deduced 

strong and positive correlation between the variables (civil society effectiveness, civic 

engagement, civic participation, civic association, and co-operation/ partnership). At the 

end researcher explored the degree of contribution of variation in civil society 

effectiveness through regression analysis, which showed the significant level of influence 

of all the predictors on ensuring the effectiveness of civil society in the country. 
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The current study reveals that civil society effectiveness is significantly 

influenced civic participation, civic engagement, civic association, and co-operation/ 

public private partnership. Based on the idea it can be concluded that all four hypothesis 

are supported and substantiated during the study. This conclusion derives from the fact 

that civil society is not effective in the country. All the three generations of civil society 

still exist in the country as I mentioned in Chapter 7. Government always encourages first 

and second generations of CSO‟s and hold hostile gesture towards the third generation of 

CSOs. However, civil society played vital role in the independence of judiciary and 

restoration of democracy in the country. Lawyers‟ movement provided a political space 

to the civil society actors in the country. CSOs are also playing a significant role in 

emergency relief work, response to natural disaster, social welfare, community 

development, and basic services. Therefore, civil society has a bright future in Pakistan. 

 

8.2. RECOMMENDATIONS 

Effective civil society is essential for the development of any nation. As I 

discussed in the literature review, 1990s were a golden period of civil society as it played 

a significant role in democracy, governance, and peace building etc. Pakistan has had the 

weak civil society since the independence. But for the last decade, civil society has been 

active in every field of life. As it has been mentioned above, civil society has played 

magnificent role in independence of judiciary movement as well as democracy movement 

in the country. This study suggests few recommendations to make civil society effective 

and enhance the performance of civil society in the country.       
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Human Rights 

 All the stakeholders should recognize that the creation of an enabling 

environment for vibrant, democratic, and diverse civil society is a basic 

requirement for CSO effectiveness.  

 State institutions should take actions to eliminate all forms of human rights 

violation in the country. Therefore, Judiciary and other government agencies 

should address the missing persons issue on the urgent basis.  

 Government should ensure basic rights like freedom of expression, freedom of 

movement, freedom of association, and freedom of religion as mentioned in the 

1973 Constitution of Pakistan. Government should protect the individual or group 

or organization from both state and non-state actors.  

 Government should protect the monitories in the country according to the 1973 

Constitution of Pakistan. 

 Civil society along with the CSOs should lobby for the provision of fundamental 

rights as mentioned in article 19
th

 of the UNO Constitution and article 9 to 27 of 

the 1973 Constitution of Pakistan.   

 Everyone should have the freedom of speech as well as freedom of political 

organization in the country. Government should provide space to the civil society 

to express a societal issue without any pressure as well as hold government 

institution accountable.  

 Civil society should support the minorities in the country as well as to create an 

environment in which minorities exercise their religious beliefs. Civil society 
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should create an environment in which minorities have equal opportunities and 

basic services.   

 

Rule of Law 

 Judicial process should be fair and independent from political interference. 

Judiciary should provide speedy justice to the community. There should be no 

sacred cow and everyone is treated equally under the law in the country.  

 Civil society should work with other stakeholders to ensure rule of law in the 

country. Rule of law is the vital instrument for the democracy and good 

governance. Therefore, effective rule of law enables state to deal with the 

insurgency in the country as Pakistan is confronting with this problem.  

 Civil society along with other stakeholders should engage government institutions 

to work in their respective boundaries.  

Intermediation & Facilitation between citizens & State 

 Civil society should act as an intermediary body between citizen and state. CSOs 

along with donor agencies should develop effective mechanisms of lobbying to 

influence policy maker for the betterment of the poor community.  

 Government should encourage the role of CSOs as negotiating body between 

citizen and state. This will enable CSOs to negotiate with the government 

institutions on societal concerns.  

Public Communication 

 CSOs should organize awareness campaigns to educate society, particularly rural 

society in the country. They should also highlight communal concern to the 
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authorities. Therefore, civil society has to create an effective mechanism of public 

communication to highlight societal concern.  

Service Delivery 

 Citizen involvement is critical for enhancing democratic governance, improving 

service delivery, and fostering empowerment. Therefore, citizens, civil society 

organizations, and other non-state actors should be engaged in playing a 

noteworthy role in maintaining government‟s accountability and also making it 

responsive to their needs.  

Civic Engagement 

 Government should encourage third generation CSOs in the country. Therefore, 

third generation CSOs are dealing with advocacy and policy matters for the 

benefit for the poor community. Civil society provides a vehicle for citizens to 

engage with the state by advocating for policy reforms and organizing to hold the 

public sector accountable to its citizens. The space that civil society provides for 

citizens to engage more actively in public life in this way complements the work 

of representative bodies such as parliament and the watchdog role of media as key 

elements of an effective and vibrant democracy. 

 Civil society should create social harmony among different groups as well as 

build trust in the community. Civil society also influences decision makers to 

provide equal representation of different segments of the society.  

Civic Participation 

 Civil society plays important role in social accountability. Therefore, civil society 

should act as a watchdog and highlight corruption issue. Media especially 
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electronic media should highlight corruption issues as well as to draw attention to 

the abuse of power by the authorities.  

 Government should encourage and support citizen community board to address 

the communal concern at their door step. Citizen community board is the effective 

platform for the development at local level.  

 Civil society along with international community should build pressure on the 

government for the free and fair election. They should also do effective lobbying 

and push the government to ensure an environment where free and fair elections 

are possible. 

Civic Association  

 Measures should be taken by all parties (government, international community, 

political parties, and civil society activists) to maximize the value of CSO 

contributions to policy dialogue. Such measures should include efforts by civil 

society to organize itself in the most efficient and representative way possible, 

and the provision of support for civil society and government to strengthen their 

capacity to engage in constructive policy dialogue. 

 Local and national CSOs should build effective networking with the international 

CSOs and civil society activists to highlight the societal concern and build 

pressure on the government to address the communal issue. Civil society has 

highlighted the missing person issue at national and international level. Therefore, 

effective networking of civil society can build pressure on the government to 

address the missing person issue in the country as well as to ensure fundamental 

human rights in the country.  
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 International civil society networks should broaden their interaction with national 

and local CSOs to facilitate strategic engagement with international mechanisms. 

There is potential for regional civil society networks to strengthen links with 

formal regional organizations, and lobby to influence public policy. 

 International NGOs should use or build new alliances to deepen their research and 

advocacy on societal issues, to formulate joint advocacy positions for lobbying 

donors and national government. 

Co-operation/ Partnership 

 INGOs, CSOs, and CBOs should build a partnership for the effective service 

delivery. INGOs and government should focus on the capacity building for the 

local CSOs.  

 CSOs should be supported in their efforts to coordinate with international 

organizations, working groups, donor agencies, and networks. 

 Civil society‟s partnership with the government institutions tends to improve the 

governance and service delivery of the basic services. Civil society‟s participation 

helps in achieving democratic ownership and promotes democratic culture as well 

as support democratic process.  
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Appendix A 

OBJECTIVE RESOLUTION 

Whereas sovereignty over the entire universe belongs to Allah Almighty alone and the 

authority which He has delegated to the State of Pakistan, through its people for being 

exercised within the limits prescribed by Him is a sacred trust; 

This Constituent Assembly representing the people of Pakistan resolves to frame a 

Constitution for the sovereign independent State of Pakistan; 

Wherein the State shall exercise its powers and authority through the chosen 

representatives of the people; 

Wherein the principles of democracy, freedom, equality, tolerance and social justice as 

enunciated by Islam shall be fully observed; 

Wherein the Muslims shall be enabled to order their lives in the individual and collective 

spheres in accordance with the teachings and requirements of Islam as set out in the Holy 

Quran and the Sunnah; 

Wherein adequate provision shall be made for the minorities to profess and practice their 

religions and develop their cultures; 

Wherein the territories now included in or in accession with Pakistan and such other 

territories as may hereafter be included in or accede to Pakistan shall form a Federation 

wherein the units will be autonomous with such boundaries and limitations on their 

powers and authority as may be prescribed; 

Wherein shall be guaranteed fundamental rights including equality of status, of 

opportunity and before law, social, economic and political justice, and freedom of 
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thought, expression, belief, faith, worship and association, subject to law and public 

morality; 

Wherein adequate provisions shall be made to safeguard the legitimate interests of 

minorities and backward and depressed classes; 

Wherein the independence of the Judiciary shall be fully secured; 

Wherein the integrity of the territories of the Federation, its independence and all its 

rights including its sovereign rights on land, sea and air shall be safeguarded; 

So that the people of Pakistan may prosper and attain their rightful and honored place 

amongst the nations of the World and make their full contribution towards international 

peace and progress and happiness of humanity. 
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Appendix B  

Civil Society in Pakistan 
Survey Questionnaire 

Age 18-25 25-40 40 onward 

Gender Male Female   

Education Under-metric Metric - BA Post-graduation 

Occupation/profession ………………………………….. 
 

Strongly Disagree SD 

Disagree D 

Neutral N 

Agree A 

Strongly Agree SA 
 

CIVIL SOCIETY 

HUMAN RIGHTS SD D N A SA 

HR1 
State institutions take action to eliminate all forms of human rights 

violation. 
          

HR2 You have enough freedom of expression.            

HR3 In your view, everyone has right of association in the country.            

HR4 Everyone is enjoying the freedom of movement in the country.            

HR5 You are satisfied with the freedom of religion.            

HR6 Civil society is promoting equality in society.             

RULE OF LAW SD D N A SA 

RL7 The judicial process is fair.            

RL8 The judiciary is independent from political interference.            

RL9 Everyone is equally treated under the law.      
 

    

RL10 
The government has effective control over the extra judicial acts of 

security agencies. 
          

SERVICE DELIVERY SD D N A SA 

SD11 Civil society addresses the needs of the poor segments of society.      
 

    

SD12 
 Everyone has right to an adequate standard of living (equity of 

basic services).  
          

SD13 
Civil society raises demand to government for better service 

delivery.  
    

 
    

SD14 
You are satisfied with the efficiency of basic service delivery of 

government.  
          

PUBLIC COMMUNICATION SD D N A SA 

PC15 Civil society highlights social issues through seminars/ conference   
 

  
 

  

PC16 
Civil society organizations conduct opinion surveys to know the 

opinion of the general public on certain issues. 
          

PC17 Social campaigns play pivotal role in strengthening collective life.   
 

  
 

  

PC18 
Civil society effectively creates lobbying to influence public 

policy.  
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INTERMEDIATION & FACILITATION BETWEEN CITIZENS & 

STATE 
SD D N A SA 

IFCS19 
Pakistani civil society plays an important role to create a 

balance of power between citizens and state.  
          

IFCS20 
Pakistani civil society acts as an intermediary / negotiation 

body between community and authorities.  
  

 
  

 
  

IFCS21 
Pakistani civil society organizations give valuable input for the 

policy formulation.  
          

IFCS22 Pakistani civil society acts as a countervailing force.    
 

  
 

  

CIVIC ENGAGEMENT 

ADVOCACY SD D N A SA 

Ad23 
Civil society is playing a vital role in building relationships 

with different stakeholders.  
          

Ad24 Public awareness educates people on policy or societal issues.            

Ad25 Public opinion has significant influence on decision makers.    
 

  
 

  

Ad26 
Public campaigns/conferences/seminars change minds of 

individuals.  
          

PEACE BUILDING SD D N A SA 

PB27 
 Civil society creates social harmony among different groups of 

the society. 
          

PB28 
Civil society plays an effective role in trust building in different 

faction of society.  
  

 
  

 
  

PB29 Diversity creates social harmony.           

PB30 Equal representation enhances trust in the community.    
 

  
 

  

EMPOWERMENT SD D N A SA 

E31 
Civil society organizations conduct debates/conferences/ seminars to 

raise awareness in the society. 
  

 
  

 
  

E32 
The strong civic health of the community enhances ability to 

take collective decisions.  
          

E33 State institutions are responsible.   
 

  
 

  

E34 Legal/ social empowerment reduces social barriers.           

CIVIC PARTICIPATION 
     

POLITICAL PARTICIPATION SD D N A SA 

PP35 You vote for political change.    
 

  
 

  

PP36 Political parties raise public voice and generate policy demand.            

PP37 
Election provides you an opportunity to elect your 

representatives.  
  

 
  

 
  

PP38 You participate in rallies/ campaigns and protests.           

SOCIAL ACCOUNTABILITY SD D N A SA 

SA39 Media highlight corruption issue.            

SA40 Civil society acts as a watchdog.    
 

  
 

  

SA41 Media draw attention to the abuse of power by the authorities.            
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COMMUNITY PARTICIPATION SD D N A SA 

CP42 
The citizen community board is an effective platform for 

development at local level.  
          

CP43 
Civic groups at local level are very effective in community 

mobilization.  
          

CP44 
Community highlights their concerns through communication 

(Written and oral)  
          

CIVIC ASSOCIATION 

NETWORKING SD D N A SA 

N45 Social media is an effective tool for social networking.            

N46 
Social media provides a platform to CSOs for the collective 

action.  
          

N47 
Civil society builds alliances among different organizations/ 

groups.  
          

N48 
Effective communication is an important tool to mobilize 

community at large.  
          

INFORMATION SHARING SD D N A SA 

IS49 Information sharing enhances decision making capacity.           

IS50 Information sharing support individual decision making.           

COLLECTIVE ACTION SD D N A SA 

CA51 
International organizations such as world bank, IMF and UNO 

support CSOs in Pakistan.  
          

CA52 Associations/ CSOs are working in all walks of life.           

CA53 Civic groups work collectively to address societal concerns.           

CA54 
Collective action and Information sharing can address 

communal concern effectively. 
          

CO-OPERATION/ PARTNERSHIP 

PUBLIC PRIVATE PARTNERSHIP SD D N A SA 

PPP55 PPP enhances the effectiveness of government institutions.             

PPP56 
Government in partnership with civil society organizations 

ensures the development at grass root level.   
          

PPP57 
CSOs are sharing risk and responsibility with government 

institutions to address communal issue.   
          

RESOURCE MOBILIZATION SD D N A SA 

RM58 
Civil society is actively mobilizing resources to address the 

needs of an unheard segment of society.  
          

RM59 Civil society raises funds at both local and national levels.             

RM60 Civil society builds valuable contacts.            

COLLABORATION SD D N A SA 

C61 CSOs improve living standard of the poor community.            

C62 The government encourages civil society organizations in the country.           

C63 Non-profit sector has a positive impact on standard of living.            
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Appendix C 

Public Opinion Survey from Data bases 

 

 Pew Research Center, http://www.pewresearch.org/ 

 Gallup international, http://www.gallup.com/home.aspx  

 Gallup Pakistan, http://www.gallup.com.pk/  

 

 


