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ABSTRACT 

The fundamental structure of the current formal judicial system of Pakistan has been taken 

from the medieval period and even before. Panchayat system has been basic and critical 

informal judicial system for the villages of Pakistan for justice provision as the 

decentralized power, and local governance and it has never been completely adopted by 

national or provincial governments. This research aimed at “A Comparative Study of 

Punchayat System and State’s Judicial System in Punjab, Pakistan”. The universe of the 

research is whole Punjab, Pakistan. The study was confined to three representative districts 

of Punjab, randomly selected. The judicial system generally maintained a steady growth 

and gradual advance towards consolidation and improvement/refinement, without indeed, 

having to undergo any major disruption or breakdown. Panchayat system has been 

fundamental and crucial for the villages of sub-continent and also in Pakistan for justice 

provision as the decentralized power, and participatory governance and it has never been 

completely inherited by our government. This research aimed at “A comparative study of 

punchayat system and state’s judicial system in Punjab, Pakistan”. Therefore, the universe 

of the research was whole Punjab, Pakistan. The study was confined to three districts of 

Punjab. The study was done by using mainly quantitative methods which were necessary 

to explore the subject and issues about the research. Interview schedule was used for the 

collection of quantitative data. The choice of method depends upon the purpose of the 

study, the resources available and skills of the researcher (Kumar, 1999). There is no doubt 

that Pakistan's judicial system still has so many problems, however the current reforms has 

made it relatively more efficient. Instant access to justice is not yet available to people 

living in remote areas. To approach the police is not a common man’s job. The courts are 

overloaded with plenty of cases. Then people are bound to access traditional forums of 

justice like Punchayat. Both descriptive and inferential techniques were used for analysis 

of data. At the end some conclusions have been drawn and suggestions are recommended. 



1 

Chapter 1                                  

INTRODUCTION 

1.1 Background 

Justice for all, justice delayed is justice denied, are very famous common clichés in this 

postmodern era world. As different societies in this world have different cultures, values, 

norms, ethics and political systems, same is the case with justice systems. Different 

societies practice different justice systems according to their living standards. At present 

there are two systems, one is judiciary (state’s judicial system) and other is known as 

Punchayat system. It is considered that for any dispute settlement or resolution courts are 

important institution in this post-modern world for formal justice system. Alternate dispute 

resolution ADR system is available in the societies legitimacy, competency, and efficiency 

is not overruled of these systems (Yasin & Banuri, 2004). People living in rural 

communities have adopted ADR as informal justice system. Through informal justice 

system intuitions, like Punchayat, different dispute are resolved for the betterment of 

community. In different societies institutions like courts are not effective as they should be, 

on the other hand, traditional justice forums are still widely practice in African and south 

Asian countries. So both formal and informal justice system are being practiced in these 

societies. 

At present, two systems of justice are being practiced in Pakistan. One known as Punchayat 

and other means states judicial system. The word Punchayat connote "assembly" (ayat) of 

five (panch). Composition of Punchayat based on respected and wise persons selected by 

local peoples. The disputes between different individuals, groups and communities were 

settled by these groups known as Punchayats. It is part of India’s legal justice system in 

many states even now a days. Punchayat system is also considered as an informal justice 

system in Pakistan. The Punchayat system was attributed to rural government system in the 

past. These institutions acted as a blessing for the poorest of the rural rather than the danger; 

the system was limited to settling the usual issues related to administration or local disputes.  

These two systems are extracted from colonial era, and Punchayat was effected by colonial 

regime and dominance in the context of international human rights law 10 (Ahsan, 2009). 

It was widely presume that people of certain localities were labeled as criminals and they 

were known as direct threat to the legitimacy of invaders during colonized era. (Yasin & 

Banuri, 2004).  
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 This system extends from the Hindu dynasty, the Mughal period, the British invasion, and 

the post-independence period to several positions covering the Muslim era. In spite of a 

number of successive governance / family changes, which naturally led to the politico-

economic changes in Indian culture, the judicial system presents a steady growth and 

stability, generally it is maintained step by step, to go through some major obstacle or 

breakdown.  

For rural people of Pakistan, Punchayat has been remained basic and important forum for 

the provision of justice and it has worked as a tool for the structural-formal system of the 

society as well. In pluralistic society of Pakistan there are amalgamation of so many laws 

like, Islamic law, state law and Punchayat system laws. Although state does not accept 

traditional laws like Punchayat but, its practice is very much present there. At the local 

level, this governing body has been found to be autonomous and self-regulated, providing 

the community with workable solutions to their problems and keeping the social harmony 

alive. By legal perspective Pakistan is a complex society with application of different 

systems (laws) such as Islamic law, traditional law and state law (Ahmed, 2007). Although 

state and state laws do not accept non-state laws as the law, the fact is that traditional laws 

are very much followed and practiced in Pakistan.  The forums of traditional laws are jirgas, 

panchayat and informal meetings of families etc. The values of jirga/panchayat recommend 

that people follow this informal due to failure of state judicial system and lack trust on the 

state’s judicial institutions as this informal system resolve timely as compared to state 

system.  

The judicial system of Pakistan has been taken form the medieval period are even before. 

It has the similarities of the judicial system of Muslim period Mughals, British and Hindu 

dynasties. Change in Indian judicial system has been linked to the changes in socio-

economic structure and developments in political system of the Indian subcontinent. 

However a lot of countries have recognized and amalgamated these forums officially in 

their domestic and constitutional laws. The informal justice system incorporates regular, 

religious, traditional and informal principles and frameworks that deal with and resolve 

rural problems. The country like Pakistan which is still in peripheral list where the 

government machinery has not been so effective and the rule of law is always in question. 

Legal pluralism has taken the form of tribal justice in Pakistan, and the prominent mention 

of these system of justice are Punchayat or jirga forums across the country. These forums 

are parallel judicial mechanisms that are widely practiced in most areas of Pakistani rural 
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societies and are eminent forums for dispute resolution. In the case of Pakistan, we have to 

distinguish between alternative solutions to conflict that speed up the process of justice on 

the one hand, and, on the other hand, exclusively informal rituals restricted to those 

communities in certain places. The Sentences imposed by Punchayats are different from 

those sentenced by judicial systems of state. The Punchayat system mainly emphasizes and 

focuses on compensation rather than incarceration. In the recent past, many cases have been 

published/televised and highlighted by national and international media, which have 

created the impression that this centuries-old traditional system of justice is a gross 

violation of human rights, and especially to children and women, considered the first to be 

the victim of Punchayat proceedings. This system of justice has been portrayed as a 

"Dominican" and an old stone traditional system whereby basic human rights are being 

denied through this timely justice system.  Human rights perspective in Punchayat justice 

forums has been clearly discussed in this research.  

Agencies are increasingly working to strengthen and uphold their further alignment with 

international human rights standards, to fulfill the task so far in stabilizing the formal 

system of justice. According to a Danish Foreign Ministry investigative report, 'the majority 

of the population is often not in a position to access the formal legal system for various 

cultural, linguistic and logistical and financial reasons (Shinwari, 2015). Much of their 

access to justice depends on the work of informal systems, which have been neglected in 

terms of external support. Studies estimate that in many developing countries, the 

customary or traditional justice system accounts for 80% of the case burden. Informal 

justice systems are often viewed as discriminatory, and they do not always meet 

international human rights standards (Risse et al, 1999). 

 Despite the challenges, the informal system is essential to enhance access to justice for the 

needy and marginalized. The informal or traditional justice system is a substitute system of 

justice through which disputes between individuals, families, communities and intra or inter 

tribes are settled. In the context of Pakistan, this legal pluralism has taken the shape of tribal 

justice system under various forms and forums. Important amongst them is, Faislo in Sindh 

Jirga in KPK, Tribal Area and Baluchistan and Punchayat in the Punjab province. The 

growing body of scholarly work has focused on the realm of Jirga/Faislo/Punchayat as 

customary practice which legitimizes the ‘Honor’ related crimes. Other aspects of the jirga 

/ Faisalo / Panchayat include mediation and reconciliation, used as alternative methods of 

dispute resolution, are the focus of this study. This aspect of the jirga has not been subjected 
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to proportional inquiry role that it can play for not only reducing the cost of litigation in the 

state judiciary, but also providing a remedy for victims (UNICEF Evaluation Report, 2009). 

Thus, in the form of jirgas, the traditional system is not new and this practice is being 

practiced in both the officially designated and non-designated areas of Pakistan. As a result 

of the development of the ADR mechanism through court-linked and other institutional 

arrangements around the world, the impact of these mechanisms on the debate in the 

country as well as in the special agencies of the United Nations and their formal justice 

system has also been updated (Swenson, 2018). 

1.2 Objectives of the study 

The overall aim and/or objective of the study is to compare Punchayat system and State’s 

judicial system in Punjab, Pakistan and to suggest some recommendations for further 

improvement. 

Following are the detailed objectives of research in hand.  

 To know the socio-economic and demographic characteristics of the respondents. 

 To investigate implementation and effectiveness of Punchayat system. 

 To find out that how much State’s judicial system is providing benefits to the 

general public. 

 To make a comparison between Punchayat system and state’s judicial systems. 

 To draw some conclusions and give some suggestions for the improvement of 

justice system. 

1.3 Significance of the Study  

To protect and safeguard the basic and fundamental rights of people is the ultimate 

responsibility of the state institutions. It is essential to make prosecution more feasible and 

effective. This study has much significance for the researchers, academicians and lawyers 

who are attached with the justice system in Pakistan. This study would enhance the 

knowledge for those who are in the development sector working for social accountability 

in Pakistan. It would also enhance new dimension in the literature relevant to the justice 

system. It will be helpful for the forces to understand social dimension of crimes when they 

investigate the issues. The complex social phenomenon demand social and cultural level of 

justice system. This study will also help to understand such level of justice mechanism in 

Punjab, Pakistan. This study will be helpful for the forensic sciences which are working on 

the criminal investigation within the frame of socio-cultural construction of crimes. 
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Without understanding of social and cultural environment that instigate to commit the 

crimes, the criminals are not detained. So, this study would be helpful to make understand 

the social and cultural phenomenon related to the crimes in the society.  

1.4 Conceptual Framework 

Conceptual framework is commonly constructed on the basis of literature review. The 

different variables assigned are rationally furnished in research work (Sekaram, 1992). The 

following variables are categorized in this study as under: 

They are, background variables such as, family type, age, marital status, household size, 

cast and media choice. Education and Income are intermediate Variables here. And Most 

Effective Judicial System (State’s judicial system / Punchayat system) is outcome variable.   

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1.1: Conceptual Framework Diagram 

1.5 Structure of the Study  

In the First Chapter, the overall introduction of the dissertation has been written which 

includes introductory summary, structures of the study, significance and objectives of the 

study are the parts of this section. The 2nd chapter includes, historical sketch of informal 

Family 

Type 
Media Age Marital 

Status 
Househ

old Size 
Occupation Cast 

Education Income 

Judicial 

System 

Punchayat 

System 

Covariates 

Explanatory 

variables  

(Outcome 

Variables) 

Most Effective Judicial 

System 



6 

and formal justice system generally in subcontinent and in Pakistan particularly. The 

rationale of the study is also part of this section of the study. Formal and informal justice 

system has been discussed with theoretical grounds in literature review section of the study. 

The 3rd chapter titled as “Materials and methods” consists of qualitative and quantitative 

tools and techniques. In this part of the dissertation, historical views about the sampled 

districts have been given.  The conceptual framework is also part of this section. The 

various tests have been applied to analyze the data described in this segment of the study.  

In the fourth chapter, questionnaire has been described taken from the respondents of 

village in the sampled areas. The major portion of the study is the quantitative section that 

is Survey analysis in which univariate analysis, bivariate and multivariate analysis and 

results have been elaborated. Discussion on the results is also the part of this portion of the 

study.  In the last chapter, the overall summary of this research study has been described. 

The conclusion is drawn along with some recommendations and limitations of the study.        
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Chapter-2 

LITERATURE REVIEW 

PART-1 Punchayat system   

2.1 A Brief Historical Sketch of Punchayat System in the Subcontinent 

The Punchayat prevails in the rural areas in terms of self-government system that has long 

history. Such system has been more convenient for villagers. This system has been 

prevailing to solve such kind of small level of problems relevant to administration or 

neighborhood conflicts. Such parallel bodies were stripped of their good features and 

colonial regime devastated the spirit of forums during their time and formalized them into 

court-like institutions to impose and enforce legitimate unjustifiable and harsh laws just to 

suppress the village community (Ahsan, 2009). The colonial powers wanted to keep the 

residential in the particular localities. (Yasin & Banuri, 2004). The particular platforms 

were made to tackle the people of various localities. The indo-Pak Punchayat system of 

20th century emerged as an elected and statutory body. Such concept of development was 

made by of the British new policy makers of local self-government. That has triggered the 

transitional period of the village with a more urbanized character of social organization 

(Yasin, & Banuri, 2004). 

 In 1888, the British introduced such constitutional bodies in the Madras state when VCA 

(Village Courts Act) 1888 was emerged. The Royal Commission on Decentralization of 

1907 recommended the law of the Punchayats. This development was followed by the 

Punchayat Act 1912 that has given further strength to Punchayats which are considered 

arbitrary committees. Such committees worked on the mutual agreements between the 

parties. The new law was passed to devise actual Punchayats consisting of panches 

(members) and a sarpanch (leader). This Act was also given the jurisdiction to the 

Punchayats to deal with civil and criminal cases. In case of agreed decision, there was no 

chance to review and appeal to any kind of other judicial mechanism. (Yasin, & Banuri, 

2004). It could be revised by the Punchayat that originally heard the case and a Punchayat 

of the neighboring village. At that time, these Punchayats were also required to facilitate 

the requirements of villages regarding maintenance and construction of drains and public 

ways. 
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 In 1939, the Punjab village, Punchayat Act was changed again. Under this further change 

(Act XI of 1939), Punchayats were given more powers by the colonials. Secondly, 

Punchayats were practicing as an administrative forum with certain duties regarding 

sanitation. Thirdly, Punchayats had started working as a legislative body. (Siani, 1975 cited 

in Yasin & Banuri, 2004). Revenue sources were insufficient. The 1939 Act provided for 

the rates of taxes to meet the costs in terms of the duties of Punchayats. But these new 

powers were not often exercised by mostly Punchayats because it was very difficult task to 

motivate the village people to pay taxes to Punchayats. Most of the Punchayats was having 

no such idea about their responsibilities. They were unaware and conscious about their 

duties. As for as judicial side is concerned, Punchayats work was very useful and effective. 

The numbers of civil and criminal cases tried by these forums. (Siani, 1975 cited in Yasin 

& Banuri, 2004, p. 120). In Sindh province, Punchayats were given statutory recognition 

by Sindh Village Punchayat Act 1933. Under this Act a Punchayat comprised of elected 

members along with a revenue holder and village officers. 

2.2 Status of Punchayat after Partition of Indo-Pak 

During partition, Pakistan inherited the forum of Punchayat in two provinces like the Sindh 

and Punjab. After 11 years of independence, Law Reformation Commission of Pakistan 

made a report to publish about this forum. The Commission perceived “In certain Areas 

judicial Punchayats were performing the duties satisfactory. In the official circles, the 

Commission report reflected the thinking that they did not want to entertain this institution 

anymore. Therefore a plan was that Punchayat system replaced the by a uniform system of 

local government. The Ordinance brought some key changes in terms of settlement of civil 

and criminal cases. First, the local institution like Punchayat was changed into the 

conciliation courts. Secondly, while the Punchayat was extended to urban centers as well. 

Through this move the local institution of dispute resolution was completely abolished 

(Yasin & Banuri, 2004).  

Today in Pakistan, Punchayats consists of respected elders, they are the respected people 

representing different tribes and clans in the village or they are so wealthy. These wealthy 

people are feudal who are having the authority to negotiate with government officials on 

behalf of the village community (Ali & Arif, 2004). The land reforms are also considered 

to make stronghold of these landholding families throughout the country. They make 

influence on the local judicial persons, journalists, religious leaders and police officers 

(Zahid, 2009). That is the key constraints of non-registration of crimes related to Punchayat 
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justice and many stories. The current National and provincial assemblies consists of feudal 

lords. They have typical mentality about human rights and some of them defend the 

Punchayat/jirga system publically. The Deputy Chairman of Senate Jan Jamali gave a 

statement that tribal leaders are the main stakeholders of this informal justice system. 

According to him “that media gave the matter such a color as if heavens have fallen”, the 

feudal lords like Sanaullah Zehri wants to defend Jirga System in Baluchistan. (Telegraph, 

2008). 

2.3 Punchayat Composition 

The informal forum and its composition need to be considered.  Historically, the forum has 

roots in caste system. That system the upgraded class of Hindus gripped the lower class of 

community through the informal justice system. Still, such system is prevailing in the same 

cast with the application of class and Wealth.  

2.4 Government Interaction with Punchayat 

In the start of the 21st century, government functonaries made efforts to cope with the local 

justice system with the introduction of Musalihat Anjuman that consists of various 

Musaliheen. Inslaf Committee selected them in each Union Council. It was practiced under 

the local government Ordinance in Punjab. The report prepared by the Musahlheen 

Committee will be attested by the secretary of the Union Council. (Punjab Local 

Government Act 2001)   

2.5 Various Judicial Codes 

 Pakistan’s justice system has been facing various challenges regarding legitimacy of local 

and tradition justice system like Punchyat. (Lieven, 2011).  The codes set by customs of 

Pakistani traditions are having particular purposes. In the kin based rural communities, the 

peace and honor are achieved through sustainable informal justice system (Lieven, 2011). 

The kin groups are free to choose their informal justice system.  

 2.6 Punchayat’s legitimacy 

These customary practices of giving justice have always been conceded by the villagers 

and other community members in terms of culture. (Keck and Sikkink, 1998). The crucial 

question is that even after official justice system is working but then why the informal 

justice system is going to be legitimate. Some other objections are there that informal 

justice system violates the international Human rights law.  
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2.7 Financial Inaccessibility 

Patel from Indian Justice System (2003) analyzed various factors. As per his analysis, most 

of the population is living blew poverty line and the people have to pay fee of lawyers. In 

such a situation, formal justice system is more expensive and inaccessible but inversely, 

the informal justice system is easily affordable. (Lieven, 2011). Keeping in view such 

scenario, the informal justice system is affordable for the poor people.  

2.8 Rapid Proceedings 

Keeping in view the saying Justice is delayed and justice is denied, the informal justice 

system is much preferential because of mutual and swift process in terms of justice within 

the community (Bahar, 2009,). In Pakistan, keeping in view the hundreds of the cases are 

pending the judiciary and in such a way informal justice system is justified.  

2.9 Geographical Proximity 

The location of the courts is another major reason towards constraints in justice for 

villagers. Most of the courts building are in the urban areas and the poor villagers cannot 

afford to approach there (Bahar, 2009). The cost of the transportation is being calculated 

for the villagers in Rural Punjab.  

2.10 Pressure of Social norms 

 Local people and informal justice system have always been connected that is reflected by 

the socio-cultural norms of the society. The local people consider the ownership of informal 

justice system with the frame of traditional   conflict resort mechanism (UNDP, 2006).  It 

has been reported that in Pakistani Society, people are ingrained in the social and cultural 

norms of justice system that is very informal. When Mukhtar Mae (victim of panchayat 

justice) famous case was resonated all over the world, Amnesty International (2004) 

published a report in which it was revealed that the panchayat/ jirga justice system in 

Pakistan had gain more legitimacy, power and weight against the formal justice system 

because poor people believe that “panchayat/jirga systems are quicker, cheaper and more 

reliable than regular courts”. 

 2.11 Delegation of Power  

Transfer of power is seen as an important objective to reach only the lower levels, but the 

weak local body system in Pakistan has made the Punchayat an institution for resolving 

disputes in the rural population, which makes it impossible to reach regular courts. There 

is another opinion that, villages of both sides had Punchayat justice system with same 
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acceptance and traditions in Pakistan and India before partition. However today, the 

scenario is different, as India incorporated Punchayat justice forums in to their official 

justice system as its 60% population is rural, like Pakistan. During 80s decade, it was 

invigorated by Indian government. It was thought that only Lok Sabha members couldn’t 

represent 1.2 billion Indians. Prime Minister Rajiv reformed the Punchayat system and as 

a result, at village level, India has 250,000 Punchayats from 3.2 million elected 

representatives including 1.2 million women (Daily Dawn, 29 May, 2012). In contrary to 

that Pakistanis are only represented by 1,270 members of national and provincial 

assemblies due to week local government system as debate about devolution of power and 

democracy haven’t finished yet. 

2.12 Role of Police  

 The formal judicial system in Pakistan has not been in access to justice narrative because 

real players are off-screen. Police department is considered an important part of the justice 

system, which acts as a filter mechanism between the courts and the people. Police 

department has been politicized in administration for different reasons in Pakistan so for. 

In 2010, Transparency International reported that the police was alleged as the worst 

corrupt institution in Pakistan. 

The justice system works on behalf of the facilitators of this system. There are lot of 

problems for victims to seek legal compensation in Pakistan. In Pakistan, the conviction 

rate is less than 10%.it shows the intrinsic weakness of evidence and poor investigation by 

police (Zahid, 2009). In her article of Law and Gender (Hussain, 2006) reported that due 

to poor system of police investigation in cases of honor crimes in Pakistan, 85% culprits 

are either released or get lenient sentences. The investigation methods are superficial. As a 

result, the inquiry ends with a weak case. It gives perpetrators enough time to find escape 

opportunities. In famous gang rape case of Mukhtar Mai, the FIR was registered much late 

because there was a huge outcry in national and international media against the decision of 

Punchayat (BBC News Website, 2005). Before that police was reluctant because of the 

influence of powerful tribe of the Mastois (Mukhtar, 2006).  

 The relationship between people and police is based on anxiety rather than a service (Baxi 

et al, 2006). According to a research it was noted that the victims who file a complaint in 

police stations unanimously believe that the wealthy and influential culprits, both in urban 

or rural areas “could buy the police and win the favour of the magistrates in courts” (Tariq 

& Durrani, 1983 cited in Yasin & Bunari, 2004). In contrast to this, victims who register a 
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complaint in police station for justice and relief are pressurized by the police officers to 

withdraw the case on the influence of so called nobles. It is considered that, police is a force 

rather than a service in Pakistan. Registration of First Information Reports (FIRs) isn’t 

possible without strong approach and bribe normally. There are number of complaints 

about this problem in Pakistan. Despite clear cut directions of registration a case under 

section 54 of Criminal Procedure Code, complaints still occur. Consequently, aggrieved 

people feel reluctant to report their pleas to the police. 

2.13 Punchayat Justice in the eyes of state legal system 

The state justice system has a clear stance on panchayat / jirga justice. The National Judicial 

Policy-making Committee convened a meeting in which it was declared that the resolution 

or settlement of the conflict on women under Swara / Wani was completely against the 

values of Islam in 2002. The committee took serious notice of the issue of 'Wani' and 

declared that marriage demands the consent of both parties, but the wishes of the girl in 

Wani are not considered and the girl under Pakistan Penal Code Sections 310 and 338 (E) 

and girl/woman shouldn’t marry without her consent (Zaid, 2007). The Sukkur Bench of 

the Sindh High Court, for the first time in its landmark decision, banned the Punchayat / 

jirga justice system in Sindh province On April 23, 2004. Chief Justice announced that 

Punchayat/jirga justice is against the law of the land and state constitution. The 47th page 

of this judgment stated that the “private persons have no authority or power to execute the 

decisions of neither Punchayats nor the jirgas have the authority to execute their own 

decisions through their own sources. If such decisions are carried out and executed by 

killing persons, the offender of murder will be committed and they will be liable for action 

as per the law” (25 April, 2004 Daily Dawn). A cell of human rights has been set up under 

the supervision of the Chief Justice in the Supreme Court of Pakistan. It is clearly stated 

that the human rights process of the Supreme Court has played a significant role in 

curtailing the social evils such as "wani and karo-kari" which were widespread in the 

society on the official website of this cell. 

2.14 United Nations point of view on informal justice system 

The rule of law remains intact because of the administration of justice and security through 

informal and formal institutions was stated by UN. It was found that informal justice 

practices were the basis for access to justice for the population at large in many states by 

UNDP report in 2006.  Informal judicial forums will never be ignored. In most of the cases, 

these systems are very important for collective or individual identity and pride of the locals. 
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These traditional justice set ups reflects the social ideals and norms when the local 

population finds the incompetency of state systems.  

2.15 Legal Pluralism in other parts of the world 

 Informal justice forums rooted in traditional laws prevails as well as formal legal 

institutions are present in most of the eastern and western societies of Africa. In South 

Africa traditional Indunas and Inkost (ward councilors and tribal chiefs) are still working 

to solve the local disputes. They are providing justice to people belonging to specific clans 

and tribes. Traditional informal Yoruba judicial processes are also there to solve local 

disputes in Nigeria. Some statistics were examined about some countries where the system 

of informal justice is widely accepted as well, with state authorities in many societies 

around the world as it was mentioned in the UNDP report 2006. Almost 90 percent of all 

cases are resolved by the traditional justice systems in Malawi and about 80% of the 

population is seeking justice through informal systems in Sierra Leone. It is estimated that 

80% of Burundians are more comfortable finding an informal system of justice and settling 

their affairs to seek justice. Local people were beneficiaries of informal justice system 

before and during Spanish rule in Peru. In Bangladesh, roughly 10% of local conflicts also 

are solved by the informal justice system called Salish. So, parallel justice system is 

working in rural areas.  

At village level most of the Nyaya Punchayats work in a good manner. The forums get 

Indian government support ever. The supportive institutions have been constituted in 1950. 

Such kind of process makes judicial system more easy and accessible. (Ananth Pur & 

Krishna cited 2009). Similarly Lok Adalats are informal judicial forums. Such Lok 

Adaltain work to settle the local disputes. In Bangladesh, the government is working with 

the help of NGOs implementing informal justice forum shalish to make it more effective 

and accountable. In Peru, indigenous communities are free to pursue justice by applying 

their traditional laws.  Provided that these laws must respect fundamental rights of human 

beings (Foundez, 2003 cited in Ananth Pur & Krishna). The customary courts of Nigeria 

work more efficiently. They produce common sense (Albert et al. 1995 cited in Ananth Pur 

& Krishna, 2009, pg 60). They work on more indigenous reform (Chirayath et al. 2005 

cited in Ananth Pur & Krishna). States need to develop such plans and strategies to take 

advantage of these informal justice practices. (UNDP report, 2006).  
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2.16 Compatibility between Punchayat System and International 

Human Rights  

According to the UN, the informal system of justice identified problems associated with its 

consequences in accordance with their international standards and principles. In such 

systems, abuse of power, immunity, corruption and lack of accountability are common 

issues. Informal systems of justice reinforce discrimination in many cases. Rehman (2014) 

says that the Vadra / Tribal Justice Issue is quite complicated as the jirga / panchayat body 

is maintained under pre-democracy social and economic system. The Tribal Chief/ wadera 

want the world to believe that they resolve conflicts to ensure peace, but critic notion is that 

they use the elders' influence to protect their political power base, and  earn money. The 

jirga / panchayat mystery shows that people turn to the institution because they have lost 

confidence in the state's judicial system, as it guarantees to settle the issues quickly. All 

opinions provided above, have been rejected repeatedly. Buch (2012) commented, Gram 

Sabha meetings can be fruitful when institutional mechanisms are in place to inform people 

about the importance of participation (such as campaigns supported by governments). The 

Ministry of Rural development declared 1999 to 2000 and from 2009 to 2010 as the Years 

of the Gram sabha emphasizing the need of this body in the local governing set-up. The 

government realized the potentiality of gram Punchayats but this proved to be a symbolic 

gesture rather than leading to actual empowerment of the grassroots. 

Mirza (2010) commented, it cannot be emphasized enough that the health of the criminal 

justice system cannot be judged from conviction rates or death sentences alone. Such an 

analysis is not only flawed and misleading, but also often has the disadvantages of legal 

and constitutional protections, which pose dangerous consequences to citizens. The 

challenge before a public prosecutor is to maintain neutrality and impartiality, while facing   

legal proceedings. The assumption is that the state is committed to the protection and 

promotion of the interests and rights of all communities. In order to make the prosecution 

more reliable and effective, it is important to examine the parameters on which the cases 

are registered. Since the prosecution usually deals with the subordinate, it is important to 

defend the case in such a way that the guilty party can be prosecuted. Monitoring 

committees will investigate the quality of prosecution to investigate missing cases. 

Dogra (2009) commented the gram Punchayat pradhan assembles a few people whom he 

knows and passes that off as a gram sabha meeting. This is not uncommon in the Indian 
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village scenario dominated by discriminations and caste politics. Gram Sabha members did 

not even know that they were part of any proceedings or not in many rural areas.  

Mughal (2009) has explained this term beautifully in these words, “Criminal Justice is the 

system of practices and institutions of governments directed at upholding social control, 

deterring and mitigating crime, or sanctioning those who violate laws with criminal 

penalties and rehabilitation efforts.” It is further stated that the criminal justice system 

"consists of three main components (1) law enforcement agencies (police); (2) decisions 

(courts); and (3) reforms (Prisons, probation and parole). 

Mughees  (2009) is of the view that Punchayat is an old institution in south Asia forming 

on a body of supreme dominant authority of rural peoples, those were responsible for 

collection of taxes, resolution of social and material disputes/conflicts, and maintenance of 

law and rule in the particular society. In the Mughal era, the Punchayat also played an active 

and prominent role, such as financial matters, dealing with sacred / religious issues, and a 

wide variety of other issues were resolved by the Panchayat's decisions.  

Pal (2009) viewed that the declaration confined to paper because with some exception in a 

few states like West Bengal and Kerala, nothing worthwhile happened in making Gram 

Sabha a vibrant institution at local level on account of absence of power, lack of awareness, 

apathy of the villagers, lack of enthusiasm and absence of freedom on the part of this body. 

There is a need to throw light on the powers of the gram sabha in this context. As stated 

earlier, the Gram Sabha is similar to Panchayati Raj system. Implementation of the 

suggestions and recommendations of the gram sabhas could be ignored by the Gram 

Punchayats as these are not binding on the latter. Therefore, it is imperative that the Gram 

Sabha be truly empowered and activities at the Gram Panchayat level should be approved. 

 Kurian (2000) commented in a thesis on The Structure and Functioning of Gram Sabha’s 

Study focused on the District of Kottayam that the functioning of Gram Sabha in most 

places makes even their ardent supporters skeptical of their invigorating role. Both the 

frequency of Gram Sabha meetings (one to four in a year) as well as the quorum required 

for the conduct of such meeting (one-third to all existing members) varies from state to 

state. The functions of the Gram Sabha also differ from state to state though there are certain 

common functions. The implementation of such functions can lead to a very active 

participatory democratic institution. Therefore, there is legal obligation for regular 

meetings of all the members of the Panchayati Raj and it is believed that the Gram Sabha 
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will play an important role in formulating village plans and deciding development priorities 

for the village population.  

 Sharma, (1965) Panchyat has been a source of justice for a very long time. In the Mughal 

period, different courts can be found to handle different cases. The Revenue Courts were 

for tax related matters and Qazi Courts were for civil and criminal cases 

Mughees (2006), The Panchayat is an ancient forum of justice in the subcontinent, 

comprised of village high authorities (elders), responsible for collecting revenue, deciding 

all disputes, and maintaining law and order in the community. Later in the Mughal period, 

the Panchayat was also the institution for cases related to financial matters, religious 

matters and other general matters. 

Rehman, (2002) No doubt there are still some deficiencies in the judicial system of Pakistan 

instead of present reforms which made it comparatively more efficient. Instant access to 

justice is not yet available to people living in remote areas. The courts are overburdened 

with cases. Then the people have no alternate but to contact these forums like jrga and 

Punchayats. The people who have monetary disputes or land possession conflicts are bound 

to contact with these mafia leaders for speedy justice. These gang leaders have approach 

and access to police and they resolve the problems on the cost of aggrieved’ money. 

Ethem (2002) concluded that one of the important ways to keep human rights safe is by 

preserving the prevailing role of the judiciary. Judiciary standards have a significant impact 

on improving people's lives and facilitating the achievement of government ends. In 

addition, these criterions may ensure a better relationship between the government and its 

people, on one side and among the members of the global world, on the other. Garland 

(2001) states that high and growing prison population sizes lead to overcrowding. 

Similarly, large countries, such as the United States, have a huge responsibility to help and 

promote human rights because of their international weight and technological 

advancement. Big countries should play an active role, especially in situations where the 

people of the Middle East as they are willing to contribute to the development of human 

rights and they have intention for the promotion stability and peace in the region. 

PART-2 State’s Judicial System 

 The present judicial system of Pakistan has long historical roots to the medieval period. 

This system has been evolved over centuries. This system has spanned many positions 

covering the Muslim era, including the Hindu period, the Mughal Empire, the British 
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colonial period and the post-independence chapter. In spite of a number of successive 

governance / family changes, which naturally led to the economic and political change of 

Indian society, the judicial system generally presents a steady growth and gradual towards 

stability and improvement. All of this went through 3 distinct stages of historical 

development, namely, Hindu rule, Muslim rule and British colonial administration. The 4th 

stage is about the partition of India and the establishment of Pakistan, as a sovereign and 

independent State. In this way, the system is developed through the process of reform and 

evolution. This result is close to a consensus among historians and commentators of Indian 

legal history. During this process of evolution and development, the judicial system was 

influenced by foreign beliefs / theories and indigenous principles / practices, both in the 

structure of the courts, the classification, the administration of jurisdiction, and the trial 

procedures. Therefore, the current judicial system is not a completely foreign transplant, as 

it is usually alleged, but it has acquired native taste and national color. Although this system 

does not match with conscience of our people and cannot meet local conditions, its 

continuous use and practice has made it understandable to the common man. The fact that 

a growing number of people are resorting to courts to resolve their disputes and conflicts, 

it indicates that this system has some degree of acceptance and legitimacy. 

2.17 Hindu Period 

In the Hindu period, the information about the judicial system is somewhat skewed, 

collected mostly through scattered sources, such as ancient books like, Dharmasastra, 

Samaritas and Arthashastra, and the ideas of historians and jurists. These sources developed 

a precise system of administration for justice during the Hindu period. The King was 

regarded as the ceremonial head of courts and performs judicial functions. He was assisted 

by judges as well as his ministers and advisers for this assignment. The ultimate appeal was 

only registered in his court as he has the final authority. In the capital, in addition to the 

king's court, there was a court of chief justice. This Court, in classification, was next to the 

King's Court and appeal against its decisions, was lodged to the King's Court. The 

appointment of judges was based on merit and scholarships, but the selection was mostly 

restricted to the upper caste i.e. Brahmins. At the village level, tribunals provided justice, 

which included the village assembly, or caste and their family members. The village 

headman acted as a community judge / magistrate. The decisions of such tribunals can be 

appealed before the High Courts and the final appeal can be filed in the King Court. In 

addition to the decision-making, the arbitration system was also in place (Narain, 1969).  
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Regarding the procedure set forth in the courts / tribunals, there were no regular rules, as 

the applicable law was not legal but customary or moral. The wrongdoer's right and 

commitment to punishment were considered a religious duty. This shows that the system 

of justice which was practiced in ancient India was not much different from modern times. 

In a sense, the current system seems to be a continuation of the former system and 

procedures. 

2.18 Muslim Period 

The Muslim period in the subcontinent began in the 11th century A.D. The period can be 

divided into two parts, namely the era of the early Muslim rulers who ruled Delhi and some 

other parts of India and the Mughal period, which replaced such Muslims and other rulers 

in 1526.A.D. The Mughal dynasty continued until the middle of the 19th century. During 

Muslim rule, Islamic law became the law of the land in resolving civil and criminal 

disputes. On the other hand, common mores and values were also formulated in 

determining secular matters (Saran, 1941). Different courts were set up at the tehsil/pragna, 

district, provincial and central level during this period. These courts had defined 

jurisdiction in criminal, civil and revenue matters and functioned under the King’s 

authority. At the top of the judicial ranking was the King's Court, which was presided over 

by the King himself, using the original as well as the jurisdiction of appeal. King was the 

head of the judicial administration and made all appointments to the judicial positions. Such 

positions were filled by credible and well-qualified professionals and high-quality 

individuals. The judges held the office with the consent of the King. The Mughals 

introduced a systematic system of justice management throughout the country on the bass 

of previous rulers’ experiences. Courts were created at each and every unit of the 

administrative division. At the village level, the Hindu system of the Punchayat (Council 

of Elders) was maintained, while, using reconciliation and mediation to resolve disputes of 

civil and criminal nature. At the town level, there were courts known as Qazi-e-Parganah. 

Sometimes their jurisdiction was inter-mixed, in as much as, officers dealing with criminal 

cases were also required to act as revenue courts. Furthermore, these courts formed a central 

organization, their jurisdiction was not limited territorial boundaries. Therefore, the 

claimant may choose to file his case in a city or district or a province. The jurisdiction of 

the courts was also not explained. Therefore, a high-value lawsuit can be filed in a small 

town court. Likewise, there was an appeal jurisdiction but it was not well explained. 

Therefore, the plaintiff or the complainant, dissatisfied with any decision, may file another 
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case in another court. Therefore, the judges were instructed to remain neutral and impartial 

and the complaints against them were taken seriously. So the scales of justice were high. 

The procedure used in civil cases was not much different from the one that is still applicable 

today. 

2.19 British Period 

The East India Company was empowered by the Charter of 1623 to decide the affairs of its 

English employees. So the company established its own courts. The President and Council 

of the Company decided all cases of civil or criminal nature. Subsequent charters further 

expanded such options. The Charter of 1661, therefore, empowered the governor and 

council to decide, not only the cases of employees of the company, but also the affairs of 

the settlers. In deciding such matters, the Governor and Council applied the English rules. 

As the company's role changed from one of commercial concern to regional power, new 

and additional courts were set up to decide matters and settle disputes of their employees 

and subjects. Initially the administration of justice was confined to the Presidency Towns 

of Calcutta, Madras and Bombay. 

2.20 Supreme Court 

The Supreme Court is the apex Court of the Pakistan. It exercises actual, appellate and 

advisory jurisdiction. Final appeal can only lodged in Supreme Court. It is the ultimate 

arbiter of law and the Constitution. Its decisions obliged by all kinds of other courts. Chief 

Justice is the head of this Court appointed by the president. Rest of the judges are also 

appointed by the president. There are total 17 judges including 16 judges and 1 chief Justice 

and it is the act of parliament that has fixed the numbers of judges. Acting Judges are also 

appointed and ad hoc judges as well. The person who has 5 years experiences as Judge of 

High Court is eligible for the post of Supreme Court judge. Besides this, 15 years of 

experiences as high court level advocate is also eligible to be appointed as Supreme Court 

Judge.  

  It is jurisdiction of Supreme Court that appoints its own staff as per its terms and 

conditions. It is practiced within the constitutional framework rather independent 

appointments. The Court frames its own rules of procedure. The Supreme Court's Rules of 

1980 established a detailed procedure for filing applications, Petitions and appeals and for 

their proceedings through the court.  
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There is a need to re-examine the wisdom of bench system, which is however not possible 

with the present workload, and rising trend of cases, due to the wider jurisdiction of the 

Court. The High Courts could handle the extra workload, as their strength was recently 

increased (in 2008) and they are currently operating with full strength. So, High Courts 

could deal with appeals arising out of the judgments of the provincial service tribunals. 

Appeals against the decisions of the (Federal) Service Tribunal can be filed in the Islamabad 

High Court. However, its strength need to increase as there are lot of cases still pending. 

There is new addition of hearing of cases via video-link technology initiated recently by 

Supreme Court. 

2.21 High Courts 

All four province have their own superior courts which are known as High Court and there 

is also a High Court in Islamabad as well. High Court is headed by its chief justice. It is 

written in the rules those 10 years of work as an advocate of High Court can be judge of 

the High Court. The president of the country has been the appointing authority for the 

selection of the judges but with commence of 18th Amendment the appointing authority of 

the high Court judges is Judicial Commission in Pakistan. Parliamentary committee assists 

such kind of procedure just. The senior most judge would be Chief Justice of the High 

Court. High Courts supervise and coordinate the subordinate courts. With the consultation 

of the Chief Justice, the judge of High Court is transferred as per constitution of the country.    

2.22 Federal Shariat Court 

The total judges of the Court are 8 including Chief Justice and they all must be Muslim. 

Historically, the judges were appointed by the President of Pakistan but with 18th 

amendment in constitution, now Judges are appointed by the judicial Commission. For 

appointment of Chief Justice of the court, the most senior judge of the Federal Shariat 

would be eligible. The judges can perform their duties for 3 years. The Court also exercises 

appellate and provisional jurisdiction over the criminal courts, deciding Hudood cases. The 

decisions by Court are obliged by all sorts of courts as per constitutional framework.  

2.23 Subordinate Courts 

The Subordinate Judiciary includes civil courts and criminal courts. Their specific 

jurisdiction, powers and functions are found in the statutes. The decisions and judgments 

can be appealed before the Higher and Supreme Courts. The district and civil judges are 

parts of this system.  The High Court exercises administrative control over such courts. 



21 

Appeal can be put before district Courts and High courts against the decisions of civil 

courts.  

2.24 Special Courts and Administrative Tribunals 

Such courts are working under the law and justice Ministry but most of these courts also 

operate under other ministries/departments. Such courts / tribunals include: Special Courts 

(Controlling Drug Substances), Banking Courts (Debt Recovery), Special Courts (Crimes 

in Banks), Special Courts (Customs, Taxation and Anti-Trafficking), Income Tax 

Appellate Tribunal, Environmental Tribunal, Insurance Appellate Tribunal, Customs, 

Excise and Sales Tax Appellate Tribunal, Special Judge (Central), Drug Courts, Anti-

Terrorism Courts and Accountability Courts. Similarly, provincial governments have their 

own special courts / tribunals established under the law. Such provincial courts / tribunals 

include labor courts, consumer protection courts, anti-terrorism courts and anti-corruption 

courts. 

2.25 Services Tribunals 

 Services tribunal has been established at the Federal level as well as the provincial 

governments have established their own service tribunals. Respective governments 

appoints the members of these tribunals. However, since the services tribunals perform both 

federal and provincial judicial duties, the Supreme Court has directed the government to 

make appropriate legislation and ensure the independence and neutrality of such institution 

and ensure financial independence. Hearing of Appeals against the decisions of the 

Federal/provincial service tribunals is the jurisdiction of the Supreme Court. 

2.26 Administration of Justice in Pakistan 

Decades ago, everyone in the village knew everyone else. Today the situation has changed 

due to money infusion, mass movement of people and changing societal values. Therefore, 

disputes were more likely to be resolved smoothly. Nowadays while people may try their 

fate at the Punchayat forum, but at the same time many know that fact that they can also 

knock the doors of regular courts (Ali& Arif, 2004). Therefore, the people of Pakistan now 

have the choice of one of three judicial rules. State Law, Traditional Laws and Shariah 

(Law of Religion).  

2.27 Pakistan Judicial System 

There are currently 3 formal and informal legal systems in our society. Pakistan inherited 

the judicial system of civil and criminal laws from the British. President General Zia-ul-
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Haq incorporated the Islamic system into the official system and established a Federal 

Shariah Court to examine all existing laws. This court makes sure that any law which 

violates Islamic orders is annulled.  

 

Figure 2.1: Parallel legal systems in Pakistan. 

Diagram A was taken from PILDAT (Pakistan Institute of Legislative Development and 

Transparency Report “Justice, Accountability and International Experience” May, 2007 

Policy principles clearly state that it is the state's responsibility to 'ensure cheap justice'. 

Unfortunately, this is still a dream for Pakistanis. "When the legal status of a court is lost, 

the likelihood of compliance decreases, as the decisions are lessened, the court becomes 

more notorious." It seems that a regular system of justice in Pakistan has failed. The long 

and complex delays in the delivery of justice have made a huge difference between the 

formal judicial system and the Pakistani public, especially in remote communities. In his 

book, Professor Lieven writes that “justice in Pakistan is an extension of politics by other 

means and everyone with the slightest power to do so tries to corrupt and twist the judicial 

system to their advantage in every way possible” (Lieven, 2011). Therefore, cases brought 

before the state judicial system or the informal Punchayat forum are weapons in the hands 

of influential groups, either local or national. Newman (2000) said that human nature likes 

equality and it does not value the things which are different. In both systems, the results are 

largely determined by political considerations. Delays in such matters can strengthen the 

informal system of justice and create a loss of trust between the people and the public justice 

system. Pakistan has a population of 220 million and more than 70% of the population is 

located in remote areas where 60% of the population is illiterate. In Pakistan, the public 
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justice system is open to everyone, just as Herod's is open to everyone, meaning only those 

who can take steps to pay lawyers' fees to pursue justice. It is despite the fact that mostly 

crimes especially minor cases are not reported or registered at police stations (Babar, 2007). 

It is estimated that hardly 30% crimes are registered in cities and only 10% in rural areas. 

Pakistan’s state judicial system requires various reforms to improve and expand accessibility of 

justice but, for the majority rural population, Punchayat system serves as a convenient and 

affordable means of accessing justice instead of a hindrance. Traditionally, punchayats have 

been used to resolve disputes between individuals and villages. Modern punchayats solve 

key social problems by manipulating and using the illegitimate power of elders and chiefs. 

The Indian government has decentralized many administrative functions at the village 

level, empowering elected punchayats at three levels.  However, punchayats in Pakistan are 

not functioning in many rural areas / villages. Police stations are now active components 

of the state machinery for providing justice to the people. The poor in our rural areas are 

ashamed of getting justice from the existing police station culture (Corvette, 2007). But in 

the recent past there is slight change in policing behavior regarding day to day functioning 

with setting up of the police khidmat markaz for different documentation, however there 

are still many lacunas in resolving differ disputes and timely justice. 
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Chapter 3         

MATERIALS AND METHODS 

3.1 Methodology  

Methodology is the logic of scientific procedure. Methodological technique and way of 

analyzing the observation are important to sociological pursuits and empirical research. It 

helps us to describe and explain research design and techniques of research the validity and 

precision of a study may give a misleading picture unless the study has not been put to 

rigorous and scientific methodology (Neuman, 2001).This research titled as “a comparative 

study of Punchayat system and state’s judicial system in Punjab, Pakistan”. The 

methodology of this study is basically quantitative in nature. 

3.2 Population of the Study 

The Punjab province of Pakistan has 36 districts of total 9 divisions. Each district has 

several union councils. All of the residents of these union councils constitute the study 

population. The target population of the study includes the six union councils of the three 

sampled districts such as Rawalpindi, chiniot and Dera Ghazi Khan.   

3.3 Sampling  

The Punjab province of Pakistan has 36 districts of total 9 divisions. At first stage of the 

sampling three districts are selected from the sampling frame of districts using systematic 

random sampling. The sample from the districts at three different locations of the province 

is considered as the best representative sample of the target population. The sampling ration 

is calculated as K=N/n=36/3=12 and from the list of district one district is selected from 

first 12 districts. The first district at 11th number is Chiniot which is marked as the first 

study district. The next district at 12th number from the first selected district is Dera Ghazi 

Khan which is the marked as the second study district. The third study district is Rawalpindi 

which is at the 12th number after the second study district. 
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S. No District Name S. No. District Name 

1 Lahore 19 Bahawalpur 

2 Faisalabad 20 Lodhran 

3 Nankana Sahib 21 Rahim Yar Khan 

4 Okara 22 Sargodha 

5 Narowal 23 Dera Ghazi Khan 

6 Pakpattan 24 Muzaffargarh 

7 Bahawalnagar 25 Rajanpur 

8 Gujranwala 26 Layyah 

9 Gujrat 27 Multan 

10 Hafizabad 28 Vehari 

11 Chiniot 29 Sahiwal 

12 Jhang 30 Khanewal 

13 Sialkot 31 Bhakkar 

14 Kasur 32 Mianwali 

15 Sheikhupura 33 Attock 

16 Khushab 34 Rawalpindi 

17 Toba Tek Singh 35 Chakwal 

18 Mandi Bahauddin 36 Jhelum 

The second stage of the sampling is the selection of union councils using convenient 

sampling scheme. Two union councils were selected from each of the study districts. The 

union councils 35 Mangoana and union councils 36 Aarbi are selected from Chiniot district. 

The union council Shah Sader Din and Kala were selected from Dera Ghazi Khan district. 

Two union councils 23 and 24 are selected from Rawalpindi district. The third and last 

stage of the sampling involve the selection of respondents which is based on subjective or 

purposive and non-proportional quota sampling scheme. The researcher personally went to 

the study population and conducted structured-interviews of the respondents using the close 

ended questionnaire.  The distribution of questionnaire was based on the prescribed criteria 
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behind the respondent’s selection. The respondents’ selection criteria involve the 

respondents must have household head or responsible person and experience the state 

judicial system and Punchayat system at some point of time in his/her life. The researcher 

continued to conduct the interviews of the respondents within each of the selected union 

council of the study district until the specified quota of thirty respondent form each of the 

six union councils from three study district is achieved. The total 480 respondents constitute 

the study sample.   

3.4 Sample   

The study respondents were selected among all eligible members of the target population. 

The sample size of this study is 480 respondents form six union councils of the three 

sampled district of the Punjab who are still active or remained active in judicial process and 

Punchayat system. The selection of respondent was through systematic random sampling.   

3.5 Sampling Design  

The surveys employed nonprobability sampling design. In probability sample every unit in 

sampling frame has equal probability of being selected and otherwise in nonprobability 

sampling. Sampling design might be single or multistage while single stage random 

sampling is considered quite easy and ideal if feasible. This study uses multi-stage sampling 

and three different sampling schemes were used to draw a study sample from target 

population. The study uses systematic sampling technique to draw a sample of three district 

from the list of 36 districts. Mixed or systematic sampling design has characteristics of both 

non-random sampling and random sampling designs. The sampling frame is divided into 

segments and from first segment one unit is selected. The subsequent units from the 

sampling frame are selected at kth (N/n) interval while the selection of the units depends 

upon the selection of the first unit. The sampling technique is called non-random because 

the choice is involved in selection of first unit from the sampling frame. The section of the 

two union councils from each of the selected district is done using convenient sampling 

scheme and the participants are selected through the subjective sampling scheme.  

3.6 Data Collection and Instrument Pretest  

The data that a researcher uses which has already been produced by others (Matthews & 

Ross, 2010). In order to streamline the present study, a number of books, journals, thesis 

and articles have been reviewed. For this purpose various libraries had been visited 

frequently and various websites on internet have been explored. Information and guidelines 
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have also been collected by communicating (through internet) with the researchers in 

various parts of the world who are working about social domain on agriculture.  

Relevant secondary data have been also collected from published reports and bulletins, 

issued by various local, national and international organizations. The data has been taken 

from the various District census reports as well. The researcher has collected those reports 

from the various Government institutions like census commission and other governmental 

statistics institutions. Reports from various NGOs have also been collected to review the 

themes of the study. 

One of the ten respondents was selected to observe the potential inaccuracies of the 

interview schedule. Pretest was applied to measure the extent of validity and reliability of 

the interview schedule. A deficiency observed in interview schedules was removed and 

mistakes were rectified before preparing final version of the interview schedule. The rural 

areas of Punjab are gender sensitive.  So the variables related to the gender issues in the 

villages were exempted from the interview schedule because respondents were hesitant to 

respond such question.   

The study is quantitative data base study, to compare Punchayat System and State’s Judicial 

System in Punjab, Pakistan.  The primary data for this study is collected using a closed 

ended questionnaire through a sample survey. The study also uses the secondary data 

sources such as publish articles, research journals and social statistics. The ten pages long 

questionnaire with 61 closed ended questions was developed to get information about the 

study objective to make inferences about the target population. The self-administered 

questionnaire was pretested before launching in the sample survey. After the pretest 

necessary calculations were performed to check the quality of data and scale reliability. 

Finally, the questionnaire was launched in the field to collect the data for the study.    

The study is basically quantitative data base study, to compare Punchayat System and 

State’s Judicial System in Punjab, Pakistan.  The primary data for this study is collected 

using a closed ended questionnaire through a sample survey. The study also uses the 

secondary data sources such as publish articles, research journals and social statistics. The 

ten pages long questionnaire with 61 closed ended questions was developed to get 

information about the study objective to make inferences about the target population. The 

self-administered questionnaire was pretested before launching in the sample survey. After 

the pretest necessary calculations were performed to check the quality of data and scale 
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reliability. Finally, the questionnaire was launched in the field to collect the data for the 

study.    

3.7 Data of the Study 

The study is based on quantitative data, to compare Punchayat System and State’s Judicial 

System in Punjab, Pakistan. The primary data for this study was collected, while using a 

closed ended questionnaire through a sample survey. The study also used the secondary 

data sources such as published articles, research journals and social statistics. 

3.8 Research Instrument as Interview Schedule  

The ten pages long interview schedule with 61 closed ended questions was developed to 

get information about the study objective to make inferences about the target population. 

The self-administered questionnaire was pretested before launching in the sample survey. 

After the pretest necessary calculations were performed to check the quality of data and 

scale reliability. Finally, the questionnaire was launched in the field to collect the data for 

the study.  

3.9 Coding, Editing and Data Entry 

After conducting survey, each interview schedule was rechecked by the researcher for 

possible errors and missing entries. Variables and their categories were coded for the 

purpose of analysis. After editing and coding, data was entered in the spreadsheet of SPSS. 

The statistical package for social sciences (SPSS) is computer software designed for 

analyzing the data regarding social sciences. Various statistical methods can be carried out 

by using this software. It also assists the researchers to recode variables and compute new 

variables. 

3.10 Data Analysis  

The data for this study is quantitative in nature and the various statistical techniques are 

used to analyze the survey data. For Analysis of the primary, the study employed various 

statistical techniques to derive the objective of the study. In this research we used various 

statistical techniques to investigate the relationships between study variables. The data were 

analyzed using frequency distribution, descriptive analysis of study measures, graphical 

analysis, correlation analysis, non-parametric tests and chi-square test. The complete 

analysis of this data is conducted on statistical software such as Microsoft Excel, Statistical 

Packages for Social Science (SPSS) and Stata. 
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3.11 Statistical Analysis Techniques  

The data for this study is quantitative in nature and the various statistical techniques have 

been used to analyze the survey data. For Analysis of the primary, the study employed 

various statistical techniques to derive the objective of the study. In this research various 

statistical techniques used to investigate the relationships between different variables. The 

data was analyzed using frequency distribution, descriptive analysis of study measures, 

graphical analysis, correlation analysis, non-parametric tests and chi-square test. The 

complete analysis of this data was conducted on Statistical Software such as SPSS and 

Strata. 

3.12 Conceptualization and Operationalization 

The study measures such as respondents’ family, family head, qualification of the 

respondents, and level of the household monthly income and occupation of the respondents 

are the explanatory factors behind the reporting station of their domestic, communal and 

social disputes. The impact of State’s Judicial System in the opinion of respondents such 

as the respondents’ level of agreement about the effectiveness of state judicial system and 

Punchayat system in resolving the problem of theft, engagement and marriages, domestic 

disputes, property conflicts, murder, women honor issues, farmers conflicts on watering, 

conflicts among players in playgrounds and business deals are the indicators behind the 

selection of justice system such as state judicial system or Punchayat system. The impact 

of Impact of Punchayat System in the Opinion of Respondents such as the respondents’ 

level of agreement about effectiveness of Punchayat System in resolving the issue of theft 

engagement and marriages, domestic disputes, property conflicts, murder, honor issues, 

farmers conflicts on watering, conflicts among players in playgrounds and business deals 

are also the indicators behind the selection of justice system such as state judicial system 

or Punchayat system. The questions used to measure the respondents’ view about the 

success and failure of Punchayat system such as success of Punchayat system in resolving 

the problem of robbery, marriages and engagements, property issues, inherent property 

disputes, issues of murder and problems of business deals among villagers are also based 

on the level of agreement on the effectiveness of Punchayat system in resolving these 

disputes. The respondents reporting station of their problems or disputes to get justice such 

as the preferred reporting station in case of robbery, engagement and marriages, general 

disputes, property conflicts, inherent property conflicts, murder, honor issue regarding 

women and business matters are also based on the credibility and level of agreement on the 
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effectiveness of particular justice system. The respondent's opinion about the system which 

delivers timely Justice such as what system give you early justice reading the problem of 

theft, fight and conflicts in village, inherent property, murder, women honor and business 

deals are explanatory factors behind the preferred reporting station of the respondents. The 

respondents preference of one from two justice systems (State’s judicial and Punchayat 

system) in the problem related to sectarian, watering conflicts among farmers, playground 

conflicts among villagers, political conflicts, conflicts on sanitation and drainage, market, 

equality in justice provision, strict to criminals, better for human rights, justice based on 

merit, favoritism, easily accessible to all, affordable and expensive system of justice is 

based on the reliability and level of agreement of the respondents about the effectiveness 

of particular justice system.    

The operationalization is all about to investigate the underlying empirical association 

among the categories of study measure. The relative behavior of two study measures across 

the study subjects is investigated through cross tabulation. The association among and 

within the categories of study measures is empirically estimated using chi-square test. To 

find out any empirical association among study measures, the correlation analysis is 

conducted on primary data set. 

The respondent positive expectation about early justice from institutions leads towards the 

selection of reporting station. The Respondents having master degree marked the state’s 

judicial Justice System more expensive than Punchayat system. The farmers consider 

Punchayat system more reliable and affordable than state judicial system. There are14.8 

percent of the respondents who report their disputes to both at police and Punchayat and 

they are agreed that the state’s judicial system is effective in resolution of domestic dispute. 

There are 16.4 percent of the respondents who consider formal judicial system to resolve 

inheritance issues timely and they report their property conflicts at both police station and 

Punchayat. There are17.1percent of the respondents who consider both state’s judicial and 

Punchayat system in resolving the cases of murder timely and they report the murder cases 

in their villages to both Punchayat and at police station. There are 16 percent of the 

respondents consider Punchayat system in resolving honor issues regarding the women 

timely and they report conflicts regarding honor issues of women to Punchayat system. 

There are 16.2 percentof the respondents who complaint conflicts about business matters 

to Punchayat system and they consider Punchayat system in delivering the justice on time 

about issues of business matters at local level. There are 17.3 percent of the respondents 
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who consider Punchayat system to resolve farmers’ conflicts on watering in their villages 

and they report their disputes and conflicts to both Punchayat system and police station. 

There are 17.7percent of the respondents who consider the Punchayat system to resolve the 

issues among the local players raised during the games and they report their disputes at 

Punchayat system. There are 20.8percent of the respondents who consider Punchayat 

system more reliable and they report their dispute to both Punchayat and police station.  

3.13 Descriptive Analysis  

The primary data set was analyzed using statistical techniques. The item to item or single 

variable analysis was performed on the data with help of Statistical Package for Social 

Sciences (SPSS). The statistical analysis techniques used for descriptive analysis include, 

frequency distribution, descriptive analysis of study measures and graphical analysis. The 

best way to describe the categorical measures is to construct their frequency distributions 

and the frequency distribution of categorical variables is reported. The graphical 

representation of categorical measures also used to present a visual picture of categorical 

response and hence, the data visualizations are used where found useful. The univariate 

analysis section presents the frequency distribution of respondents’ age, household size, 

and sources of income of respondents, house type, house ownership, marital status and type 

media in respondents use. The section containing univariate analysis also presents the 

graphical presentation of the study measure such as respondents’ family, family head, 

qualification of the respondents, level of the household monthly income, occupation of the 

respondents and cast of respondents. The items related to describe the impact of State’s 

Judicial System in the Opinion of Respondents such as the respondents’ level of agreement 

about the effectiveness of state judicial system in resolving the problem of theft, 

engagement and marriages, domestic disputes, property conflicts, murder and business 

deals are also analyzed using data visualization.  Further, the questions used to measure the 

impact of Punchayat System in the Opinion of Respondents such as the respondents’ level 

of agreement about effectiveness of Punchayat System in resolving the issue of theft, 

engagement and marriages, domestic disputes, property conflicts, murder and business 

deals is analyzed using graphical analysis.  The questions used to measure the respondents’ 

view about the success and failure of Punchayat system such as successfulness of 

Punchayat system in resolving the problem of robbery, marriages and engagements, 

property issues, inherent property disputes, issues of murder, and problems of business 

deals among villagers are also analyzed using graphical method. The questions asked to 
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obtain the respondents reporting station of their problems or disputes to get justice such as 

the preferred reporting station in case of robbery, engagement and marriages, general 

disputes, property conflicts, inherent property conflicts, murder, honor issues regarding 

women and business matters.   Furthermore, the question used to measure the respondent's 

Opinion about the system which delivers timely Justice such as what system give you soon 

justice reading the problem of  theft, fight and conflicts in village, inherent property, 

murder, women honor and business deals are analyzed using data visualization technique. 

The questions asked about the respondents’ preferred system of two judicial system (State 

judicial or Punchayat) in the problem related sectarian,  watering conflicts among farmers, 

playground conflicts among villagers, political conflicts, conflicts on sanitation and 

drainage, market, equality in justice provision, strict to criminal, better for human rights, 

justice based on merit, favoritism, accessible for all, affordable and expensive system of 

justice are analyzed through graphical method.    

3.14 Inferential Analysis  

The inferential analysis is used to test the study hypotheses after item to item analysis of 

the data set. The bivariate analysis is conducted to investigate the underlying empirical 

association among the categories of study measure. The cross tabulation provides the 

relative behavior of two study measure across the study subjects. The chi-square test is 

conducted to figure out the association among and within the categories of study measure. 

The correlation analysis is best measure to find any association among study measures. 

Spearman rank correlation coefficient and Kendal’s Tau coefficient of correlation was used 

to assess the existing associations among categorical variables. The primary data set is 

analyzed using nonparametric tests such as chi-square and sign test.  

The association between “the respondent’s expectation about soon justice from 

institutions” and “the respondents’ reporting station” is tested out using non parametric test. 

The association between Opinion about the Effectiveness of State Judicial and Punchayat 

System is tested using chi-square test. Further to test out the effect Respondents’ Education 

on Opinion about More Justice system is more expensive, is also tested using the Cramer 

V coefficient. The link between Respondents Profession and Opinion about Reliable and 

Affordable Justice is investigated using chi-square test of association.   

The association between the effectiveness of state’s judicial system in resolving the 

domestic dispute and the respondents ‘dispute reporting station is also estimated using chi-

square test.  The role of Opinion about effectiveness of State’s Judicial System in reporting 
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station of property conflicts is analyzed using chi-square test of association. The chi-square 

test is used to check the association between the respondent’s opinion regarding the 

delivery of timely justice on issues of business matters at local level by judicial system and 

the reliability and affordability of justice system. The association between the respondent’s 

opinion regarding the timely justice on murder cases by the judicial institutions and 

respondents’ reporting station about the murder cases in their villages is tested using chi-

square test. The effect of respondents’ opinion about judicial institution in resolving honor 

issues regarding the women timely on the respondents’ reporting station about the conflicts 

regarding honor issue of women is statistically analyzed using nonparametric test. The 

association between the respondents’ opinion about reliability and affordability of justice 

from judicial systems and the reporting station of the honor issues regarding women is 

tested using chi-square test.  

The association of respondents’ Reporting Station of Women honor issues with 

effectiveness of Punchayat System on domestic disputes is statically analyzed using chi-

square test.   The chi-square test is used to check the association between the respondent’s 

opinion regarding the justice system timely justice on women problems and the reliability 

and affordability of justice system.  The chi-square test is used to check the association 

between the Level of Agreement about Effectiveness of Punchayat System and Reporting 

Station of Property Conflicts The hypothesized association between the Effectiveness of 

Punchayat system in resolving property issues and reporting station is also statistically 

tested.  

The association between the respondent’s opinion about the effectiveness of Punchayat 

system in resolution of domestic dispute and accessible justice system is statistically 

estimated using non-parametric test.  The hypothesized association between respondent’s 

opinion about the Punchayat system effective in resolving domestic dispute and the 

effectiveness of justice system in delivering timely justice is statistically tested using chi-

square test. The chi-square test is used to test the hypothesized association respondent’s 

opinion regarding the delivery of timely justice on issues of business matters at local level 

by the judicial institutions and respondents’ complaining station about their conflicts on 

business matters.  

The chi-square test is used to test the hypothesized association between the respondents’ 

opinion about judicial institution to resolve farmers conflicts on watering in their villages 

and the respondents’ reporting station about any kind of dispute with someone else. The 
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association between the respondents’ opinion about the judicial institutions system to 

resolve the issues among the local players raised during games and the respondents’ 

reporting station about their disputes with someone estimated using non-parametric test. 

The chi-square test is used to check the association between the respondent’s opinion about 

judicial institution strictness towards criminal punishment and the reporting station when 

they have dispute with someone.   The chi-square test is used to check the association 

between the respondent’s opinion regarding the reliability and affordability of judicial 

system and respondents’ reporting station when they have any kind of dispute with 

someone else.  

3.15 Research Ethics 

All the ethics were observed during the study, because the information collected from the 

respondents is very sensitive and confidential and their property. Therefore, all efforts were 

made to keep the environment pleasant during survey and every respondent was interacted 

honorably in addition before starting questioning surety for confidentiality were given to 

respondents. Moreover certain extreme sensitive data were kept too much confidential. 
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Chapter 4 

RESULTS AND DISCUSSION 

Part 1: Univariate Analysis   

This section provides the univariate analysis of the primary data. All of the study measures 

are quantitative and categorical. The quantitative variables are presented with frequency 

and the percentages of these frequencies while some of these study measures are analyzed 

through data visualization (Graphical presentation).   

4.1: Distribution of Respondents as Per Age (Category) 

 Age groups (years) Frequency                               Percentage/           %age 

15-30 71 14.8 

30-45 243 50.6 

45-60 155 32.3 

60 & above 11 2.3 

Total 480 100.0 

The results of above table show that majority of the respondents (50.6%) belong to the age 

group of 30-45 years while the respondents above 60 years old are relatively lower in 

proportion which are (2.3%). There are (14.8 %) of the respondents in 15-30 years age 

group while (32.3%) of the respondents fall in 45-60 years old age category.   

 

Figure 4.1: Distribution of Respondents as Per Age (Category) 
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The figure depicts that lowest proportion of respondents is 60 & above years old while the 

second lowest proportion of respondents is in between 15 and 30 years old.   

4.2: Respondents Type of Family   

Family type Frequency              f Percentage                    %age 

Nuclear Family 193 40.2 

Joint Family 241 50.2 

Extended Family 46 9.6 

Total 480 100.0 

The highest proportion of the respondents live in joint family pattern while the lower 

proportion of respondents are living in extended family pattern. The results show that there 

are 193 respondents who have nuclear family pattern. 

 

Figure 4.2: Respondents Type of Family  

The above figure depicts that forty percent of the respondents are living as nuclear family 

while the lowest proportion (10%) of the respondents are from extended family settings.   

  

40%

50%

10%

0

50

100

150

200

250

300

Nuclear Family Joint Family Extended Family

Respondents Type of Family 



37 

4.3: Profile of Head of Household 

 Family Head Frequency              f Percentage           %age 

Grand Father / Grandmother 57 11.9 

Father 95 19.8 

Mother 88 18.3 

Wife 5 1.0 

Sister 13 2.7 

Yourself 158 32.9 

Any other 64 13.3 

Total 480 100.0 

From all respondents, 158 respondents are as heads of the family as themselves and the 

proportion of these families is (33%). The proportion of respondent’s families is (20%) 

where “father” is as family head.  The lowest proportion of respondents have their wives 

as family head and the second lower proportion of respondents reported that their sisters 

represent as family head.  The second highest proportion of respondents reported their 

father as head of the family. There are 12% and 13% of the respondents reported that their 

family heads are grandfather/grandmother and other respectively.    

 

Figure 4.3: Profile of Head of Household 

The above graph shows that majority (33%) of the respondents are family head while only 

one percent of the respondents wives are serving their families as head.   
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4.4: Composition of household size (No. of Persons) 

 House Hold size  Frequency              f Percentage                    %age 

1- 2 127 26.5 

3-6 219 45.6 

7-14 125 26.0 

14-28 9 1.9 

Total 480 100.0 

The highest percentage respondents reported their household size as 3-6 members while 

the fewer (only 9 comprising 1.9%) respondents have 14-28 house members.  There are 

27% and 26% of the respondents reported their household size as 1-2 and 7-14 individual 

respectively.   

  

Figure 4.4: Composition of household size (No. of Persons) 

The above figure shows that the majority of the respondents have 3 to 6 individuals in their 

homes while only two percent of the respondents have 14 to 28 individuals at homes.  
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4.5: Education Level of Respondents 

 Educational Level Frequency              f Percentage    %age 

Primary 88 18.3 

Middle 98 20.4 

High 120 25.0 

Intermediate (Graduation) 70 14.6 

Master/M.Phil. /Ph.D. 20 4.2 

Illiterate 84 17.5 

Total 480 100.0 

The results also reflect that majority of the farmers have secondary education. There are 84 

comprising 18%, 98 comprising 20%, 70 comprising 15%, 20 comprising 4% and 84 

comprising 18% of the respondents who have primary, middle, intermediate/graduation, 

Masters/M.Phil. /PhD, and no formal education (illiterate) respectively.    

 

Figure 4.5: Education Level of Respondents 

The figure depicts that the majority of the respondents’ have high school education while 

lowest proportion of the respondents are highly educated such as Master or MS or PhD.  
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4.6: Total Monthly Income of household (Rs) 

 Monthly 

Income Frequency              f Percentage       %age Cumulative Percentage 

1000-5000 57 11.9 11.9 

6000-12000 92 19.2 31.0 

12000-24000 148 30.8 61.9 

24000-48000 129 26.9 88.8 

48000-96000 54 11.3 100.0 

Total 480 100.0   

The majority (148 comprising 31%) of the respondents reported their total monthly income 

between 12000 to 24000 rupees while the least proportion (54 comprising 11%) of 

respondents have total monthly income between 48000 to 96000 rupees. The second 

highest proportion of the respondents has their total monthly income between 24000 to 

4800 rupees. There are 12% and 19% of the respondents who have reported that their total 

monthly income is between 1000-5000 and 6000 to 12000 rupees.  

 

Figure 4.6: Total monthly income of Household (Rs) 

The above figure depicts that most of the respondents’ income range is in between 12000 

and 24000 rupees.   
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4.7: Source of the Income of Household 

 Source of Income Frequency              f Percentage                    %age 

Job 131 27.3 

Business 117 24.4 

Farming 212 44.2 

Any other 20 4.2 

Total 480 100.0 

The results show that most of the respondents’ source of income is farming while least 

proportion of respondents are earning their livelihood from any other sources. There are 

27% and 24% of the respondent who reported their sources of income as job and business 

respectively.  

 

Figure 4.7: Source of the Income of Household 

It is clear from the above figure that the sources of income of 44% of the respondents are 

associated with Agriculture.  

4.8: Kind of houses in Study Areas 

 House Type Frequency              f Percentage               %age 

Pakka house 203 42.3 

kacha house 124 25.8 

Kacha/Pakka 153 31.9 

Total 480 100.0 

The majority (203 comprising 42%) of the total respondents who reported their house as 

“Pakka” while the least proportion of respondents lived in the house which is made of mud. 

There are 32% of the respondents who reported that they are living in mixed (Kacha/Pakka) 

houses.  
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Figure 4.8: Kind of houses in Study Areas 

The above graph presents that most of the respondents has “Pakka house” (a house made 

up of cement and concrete) while the least proportion of respondents lived in the house 

which is “Kacha” (a house made up of mud). 

4.9: Ownership of house/home   

House  Ownership  Frequency              f Percentage                    %age 

Your Own 185 38.5 

Rented 112 23.3 

Relatives House 97 20.2 

Any other 86 17.9 

Total 480 100.0 

The results show that majority (185 comprising 38%) of the respondents are living in their 

own houses while the second highest proportion is living in rented houses. There are 20% 

and 19% of the respondents reported that they are living in relatives’ houses and any other 

houses respectively.  
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Figure 4.9: Ownership of House/Home   

The above figure depicts that most of the respondents lived in their own houses while the 

second lowest proportion of the respondents resides in their relatives’ houses.  

4.10: Occupation of the Respondents 

Occupation Frequency              f Percentage              %age 

Agriculture 158 32.9 

Labor 31 6.5 

Business 112 23.3 

Govt. Employee 86 17.9 

Non-Govt. Employee 72 15.0 

Any other 21 4.4 

Total 480 100.0 

The results show that majority (158 comprising 33%) of the respondents reported their 

occupation as agriculture while second lowest proportion (31 comprising 7%) of 

respondents are working as laborer.  The second highest respondents are associated with 

business while 18% and 15% of the respondents are government employees and non-

government employees and 4% have other occupation respectively.  
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Figure 4.10: Occupation of the Respondents  

The figure depicts that mst of the respondents (33%) reported their occupation as 

agriculture while lowest proportion (4%) of respondents reported their occupation as 

“other”.  

4.11: Marital status of the Respondents 

Marital Status Frequency              f Percentage                    %age 

Married 377 78.5 

unmarried 99 20.6 

Divorced 4 0.9 

Total 480 100.0 

The results of the table reflect that majority of the respondents are married while only 4 

comprising 1 % of the respondents are divorced. The unmarried respondents are 21% of 

the total respondents.  
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4.12: Types of Cast of the Respondents

 

Figure 4.11:  Types of Cast of the Respondents 

This figure shows that only 15 respondents out of 480 respondents belong to the Jappa cast 

and 19 respondents belong to the chadhar cast. There are 21, 23, 16, 14, 15 and 16 

respondents who belong to Bharwana, Lak, Sipra, Khokhar, Rajoka and Tara cast 

respectively. There are fourteen respondents from Handlana cast while 19 belong to Hanjra 

cast. There are 21, 16, 20, 11, 15, 25, 17, 34,32 and 21 respondents who belong to Ramana, 

Muslim Sheikh, Nai, Tarkhan, Lohar, Kumhar, Machi, Malik, Gujar and Chisti cast 

respectively. The majority of the respondents belong to Baig cast while 14 respondents 

reported their cast as Arain. There are 22 and 30 respondents who belong to Haral and 

another casts respectively. 

4.13: Detail of Respondents Benefited from Following Sources of Media  

Media Sources  Frequency              f Percentage                    %age 

Print Media 192 40.0 

Electronic Media 244 50.8 

Social Media 44 9.2 

Total 480 100.0 

The results of the table show that majority (244 comprising 51%) of the respondents 

reported that they are using electronic media as media source while least proportion of 

respondents is using social media. The respondents using print media as their media source, 

are 40% of the total sample.  

9

1
9 2

1 2
3

1
6

1
4 1
5 1
6

1
4

1
9 2

1

1
6

2
0

1
1

1
5

2
5

1
7

3
4

3
2

2
1

3
6

1
4

2
2

3
0



46 

4.14: Views of Respondents about Effectiveness of State’s judicial 

system regarding theft issues  

 

Figure 4.12: Views of Respondents about Effectiveness of State’s judicial system 

regarding theft issues 

The above circle shows that the majority of the respondents marked their opinion as neutral 

about the statement that State’s judicial system is effective in resolving the issues of theft 

while 31% disagreed with mentioned statement. The second majority of the respondent 

agreed that State’s judicial system is effective in resolving the issues of theft.  

4.15: Views of Respondents about Effectiveness of State’s judicial 

system in solving issues of engagements and marriages in your family 

 

Figure 4.13: Views of Respondents about Effectiveness of State’s judicial system in solving 

issues of engagements and marriages in your family 

The results of the above graph show that 33% of the whole participants of the study are 

agreed about the effectiveness of judicial system in resolving the issues pertaining to 

engagement and marriages in their families. The majority of the respondents remained 
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neutral about the effectiveness of judicial system in resolving the issues pertaining to 

engagement and marriages in their families while 31% of the whole respondents disagreed 

with the mentioned statement.  

4.16 Views of Respondents about Effectiveness of State’s judicial system 

regarding issues of domestic disputes 

 

Figure 4.14: Views of Respondents about Effectiveness of State’s judicial system 

regarding issues of domestic disputes 

The above graph shows that the majority of the study respondents agreed about the 

effectiveness of judicial system in resolving issues of domestic dispute while the 

respondents who recorded their response as disagree are smaller in numbers. There are 34% 

of the respondents who are natural about the statement that the judicial system is effective 

in resolving the issues of domestic dispute.  

4.17 Views of Respondents about Effectiveness of State’s judicial system 

about solving issues of property conflicts 

 

Figure 4.15: Views of Respondents about Effectiveness of State’s judicial system about 

solving issues of property conflicts 
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The above graph shows that majority (36%) of the respondents agreed about the 

effectiveness of judicial system in resolving the issues of property conflicts. There are 36% 

of the respondents who record their response as neutral about the effectiveness of judicial 

system in resolving the issues of property conflicts while 31% are disagreed about the 

mentioned role of judicial system. 

4.18 Views of Respondents about Issues of Murder and effectiveness of 

State’s judicial system  

 

Figure 4.16: Views of Respondents about Issues of Murder and effectiveness of State’s 

judicial system 

The above graph depicts that 36% of the respondents recoded the response as neutral about 

the capability of judicial system in resolving the issues of murder. Thirty four percent of 

the respondents of the study agreed that the judicial system can resolve the issues of murder 

while 30% disagreed with the mentioned role of judicial system.  

4.19 Views of Respondents about Effectiveness of State’s judicial system 

in solving business deal matters  

 

Figure 4.17: Views of Respondents about Effectiveness of State’s judicial system in 

solving business deal matters 
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The above picture shows that 35% of the respondents recoded the response as neutral about 

the statement regarding capability of judicial system solve their business deal matters. 

Thirty four percent of the respondents of the study agreed that the judicial system solve 

their business deal matters while 30% disagreed with the mentioned role of judicial system.  

4.20 Views of Respondents about Effectiveness of Punchayat system in 

resolving the issues of theft 

 

Figure 4.18: Views of Respondents about Effectiveness of Punchayat system in resolving 

the issues of theft 

The above graph shows that 37% (majority) of the respondents are agreed with the 

statement regarding the effectiveness of Punchayat system in resolving the issues of theft. 

There are 33% of the respondents who marked neutral as their response to the statement 

regarding Punchayat system in resolving the issues of theft while 30% of the respondents 

are disagreed about the mentioned role of Punchayat system.  

4.21 Views of Respondents about Effectiveness of the Punchayat system 

regarding issues of engagements  

 

Figure 4.19: Views of Respondents about Effectiveness of the Punchayat system 

regarding issues of engagements 
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The results of the above graph show that majority (37%) of the participants are agreed about 

the effectiveness of Punchayat system in resolving the issues pertaining to engagement and 

marriages in their families. There are 30% of the respondents marked neutral as their 

response to the statement about the effectiveness of Punchayat system in resolving the 

issues pertaining to engagement and marriages in their families while 30% of the whole 

respondents disagreed with the mentioned role of Punchayat system.   

4.22 Views of Respondents about Effectiveness of Punchayat system and 

domestic disputes  

 

Figure 4.20: Views of Respondents about Effectiveness of Punchayat system and 

domestic disputes 

The above graph shows that the majority (43%) of the study respondents agreed about the 

effectiveness of Punchayat system in resolving issues of domestic dispute while the 

respondents who recorded their response as disagree are 27% of the whole respondents. 

There are 30% of the respondents who are neutral about the statement that the Punchayat 

system is effective in resolving the issues of domestic dispute.  

4.23 Views of Respondents about Property conflicts and effectiveness of 

Punchayat system  

 

Figure 4.21: Views of Respondents about Property conflicts and effectiveness of 

Punchayat system 
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The results of the circle show that majority (37%) of the respondents agreed about the 

effectiveness of Punchayat system in resolving the issues of property conflicts. There are 

36% of the respondents who record their response as neutral about the effectiveness of 

Punchayat system in resolving the issues of property conflicts while 27% are disagreed 

about the mentioned role of Punchayat system. 

4.24 Views of Respondents about Issues of murder and effectiveness of 

Punchayat system 

 

Figure 4.22: Views of Respondents about Issues of murder and effectiveness of 

Punchayat system 

The results of the above graph show that majority (36%) of the respondents agreed about 

the statement regarding the capability of Punchayat system in resolving the issues of 

murder. There are 35% of the respondents who record their response as neutral about the 

capability of Punchayat system in resolving the issues of murder while 29% are disagreed 

about the mentioned role of judicial system.  

4.25 Views of Respondents about the Punchayat System and Business 

Matters 

 

Figure 4.23: Views of Respondents about the Punchayat System and Business Matters 
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The above picture shows that majority (39%) of the respondents recoded the response as 

neutral about the statement regarding the capability of Punchayat system resolving the 

matters of give and take in business. Thirty three percent of the respondents of the study 

agreed that the Punchayat system can solve their give and take in business matters while 

28% disagreed with the mentioned role of Punchayat system.  

4.26 Views of Respondents about Success of Punchayat system in 

resolving Theft / Robbery issues 

 

Figure 4.24: Views of Respondents about Success of Punchayat system in resolving Theft 

/ Robbery issues 

There are 180 respondents comprising 38% of the sample who said that to some extent the 

Punchayat system is successful in resolving theft / robbery issues. There are 165 

respondents comprising 34% and 135 comprising 28% who have said that to great extent 

and not at all the Punchayat system is successful in resolving theft / robbery issues 

respectively.  

4.27 Views of Respondents about Success of Punchayat System and 

matters of marriage and engagements 

 

Figure 4.25: Views of Respondents about Success of Punchayat System and matters of 

marriage and engagements 
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The graph shows that there are 163 comprising 34% of the respondents who have said that 

to some extent the Punchayat system is successful in resolving matters of marriage and 

engagements while 164 respondents comprising 34% of the sample have said that to great 

extent, the Punchayat system is successful in resolving the above mentioned issue. The 

relatively small strength i.e., 32% of the respondents has said that not at all the Punchayat 

system is successful in resolving matters of marriage and engagements. 

4.28 Views of Respondents about Success of Punchayat System 

regarding property issues 

 

Figure 4.26: Views of Respondents about Success of Punchayat System regarding 

property issues 

The results show that majority (37%) of the respondents have said that to some extent the 

Punchayat system is successful in solving property problems and related conflicts.  There 

are 35% of the respondents who have said that the Punchayat system is successful in solving 

property problems and related conflicts to great extent while 28% are of the view that not 

at all the Punchayat system is effective about mentioned issue. 

4.29 Views of Respondents about Success of Punchayat System about 

Inheritance problems 

 

Figure 4.27: Views of Respondents about Success of Punchayat System about Inheritance 

problems 
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The circle show that, majority (37%) of the study respondents are of the view that to some 

extent the Punchayat system has been successful in solving the   inheritance, property 

disputes while 28% of the respondents have rejected the mentioned role of the Punchayat 

system.  The second majority (35%) of the study respondents have said that the Punchayat 

system has been successful in solving the   inheritance, property disputes to great extent.  

4.30 Views of Respondents about Murder matters and Punchayat 

system 

 

Figure 4.28: Views of Respondents about Murder matters and Punchayat system 

The graph show that majority (35%) of the respondents considered the Punchayat system 

has succeeded in handling matters of murder up to great extent. There are 32% and 33% of 

the respondents who have said that the Punchayat system has succeeded in handling matters 

of murder up to some extent and not at all respectively.   

4.31 Views of Respondents about Success of Punchayat system 

regarding business deals matters 

 

Figure 4.29: Views of Respondents about Success of Punchayat system regarding 

business deals matters 
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The circle show that there are 205 comprising 43% of the respondents who have said that 

the Punchayat system is successful in addressing the business deal matters among the 

villagers up to great extent while 167 respondents comprising 35% of the sample have said 

that to some extent the Punchayat system is successful in resolving the above mentioned 

issue. The relatively small strength i.e., 22% of the respondents have rejected that the 

Punchayat system is successful in resolving matters of marriage and engagements.   

4.32 

Views 

of 

Respondents about Comparison between Punchayat system and judicial 

system regarding theft complains 

Figure 4.30: Views of Respondents about Comparison between Punchayat system and 

Judicial system regarding theft complains  

The above circle shows that majority (36%) of the respondents complain in Punchayat in 

case of anything stolen from their homes while 32% go to the police station for 

complaining. There are 156 comprising 32% of the respondents have said that they 

complaint to both Police and Punchayat in case of anything stolen from their homes. 

4.33 Views of Respondents about Complaint station regarding marriage 

issues/problems 

 

Figure 4.31: Views of Respondents about Complaint station regarding marriage 

issues/problems 

The diagram shows that there are 180 comprising 37% of the respondents brought their 

dispute about someone's marriage in the Punchayat while 30% of the respondents 

considered police station if they have any problem /dispute about someone's marriage. 
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There are 33% of the study respondents who consider both police and Punchayat when they 

have any problem / dispute about someone's marriage.   

4.34 Views of Respondents about Domestic issues/disputes 

 

Figure 4.32: Views of Respondents about Domestic issues/disputes 

The circle show that majority (37%) of the respondents considered both the Punchayat and 

police when they have any kind of dispute with someone else, both systems has succeeded 

in handling matters of murder up to great extent. There are 35% and 28% of the respondents 

on having any kind of dispute with someone else; they decide to go to the Punchayat system 

&police system respectively. 

4.35 Views of Respondents about Property/land conflicts resolving 

systems 

 

Figure 4.33: Views of Respondents about Property / land conflicts resolving systems 

The above circle shows that majority (35%) of the respondents go to both at Punchayat and 

police station, to get their conflicts on land and property be resolved. There are 33% of the 
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study respondents go to the Punchayat for the resolution of conflicts on land and property 

while 32% of the respondents go to police station for this purpose.     

4.36 Views of Respondents about complaints of Inheritance issues 

 

Figure 4.34: Views of Respondents about complaints of Inheritance issues 

The graph there are 167 comprising 35% of the respondents who take their issues of the 

transfer of inherited property / land to the Punchayat while 31 % consider the police station 

for this purpose. There are 34% of the respondents of the study, who took their issues of 

the transfer of inherited property / land to both at police station and Punchayat.  

4.37 Views of Respondents about Murder matters and deciding systems 

in the village 

 

Figure 4.35: Views of Respondents about Murder matters and deciding systems in the 

village 

The above graph shows that majority (38%) of the respondents take matters of murder in 

the village to the both i.e., the Punchayat and police station while equal proportion of the 
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rest of the respondents consider individually the police station and the Punchayat for this 

purpose.   

4.38 Views of Respondents regarding complaining station about Honor 

issues of women 

 

Figure 4.36: Views of Respondents regarding complaining station about Honor issues of 

women 

The results of the circle show that there are 35% of the respondents who take the conflicts 

to the Punchayat regarding honor issues of women while 30% of the respondents go to the 

police station for this purpose. However, there are 35% who take the conflicts regarding 

honor issues of women to the both systems i.e., Punchayat and Police station.  

4.39 Views of Respondents regarding complaining station about 

Business Matters Conflicts   

 

Figure 4.37: Views of Respondents regarding complaining station about Business Matters 

Conflicts  

The above circle shows that majority (38%) of the respondents mostly complain to the 

Punchayat regarding the conflicts about business matters while 27% respondents go to the 
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police station for this purpose.  There are 35% of the respondents who complain to the both 

i.e., Punchayat and Police station regarding the conflicts about business matter.  

4.40 Views of Respondents about Comparison of Punchayat System and 

Judicial System regarding theft issues 

 

Figure 4.38: Views of Respondents about Comparison of Punchayat System and Judicial 

System regarding theft issues 

The circle show that majority (40%) of the study respondents are expected to get justice 

soon from Punchayat system about the problem of stolen anything from their homes. The 

proportion of respondents is lower who are expecting soon justice from the formal judicial 

system on the issue of stolen anything from their homes. There are 31% of the respondents 

who are expecting soon justice from both systems on the issue regarding the stealing.  

4.41 Views of Respondents about Cheap and timely justice regarding 

home theft issues 

 

Figure 4.39: Views of Respondents about Cheap and timely justice regarding home theft 

issues 

The diagram show that majority (41%) of the study respondents is expected to get timely 

and cheap justice from Punchayat system regarding the thefts cases in their villages. The 

proportion of respondents is lower who are expecting to get timely and cheap justice from 
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both systems i.e., Punchayat system and the formal judicial system on the issue regarding 

the stealing. There are 30% of the respondents who are expecting to get timely and cheap 

from the formal judicial systems on the issue regarding the stealing in their villages.  

4.42 Views of Respondents about Cheap and timely justice regarding 

farm theft issues 

 

Figure 4.40: Views of Respondents about Cheap and timely justice regarding farm theft 

issues 

The above graph shows that 41% of the respondents find cheap and timely justice in 

Punchayat system when they face the issue of stealing something from their farm. There 

are 31% of the respondents who believed to get cheap and timely justice from the formal 

justice system when they face the issue of something stolen from their farm. It is evident 

from the above results that 28% of the respondents believed to get the cheap and timely 

justice from both i.e., Punchayat system and the formal justice system when they face the 

above-mentioned problem.  

4.43 Views of Respondents regarding Timely and easy solution about 

domestic issues   

 

Figure 4.41: Views of Respondents regarding Timely and easy solution about domestic 

issues 

The above circle show that there are 203 comprising 42% of the respondents who found 

timely and easy justice in Punchayat system regarding the solution of conflict issues in their 

villages. The second majority consider the formal judicial system to get the timely and easy 
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solution of fight and conflict issues in their villages. There are 135 comprising 28% of the 

respondents who believed to find the timely and easy solution of fight and conflict issues 

in your villages from both of the systems i.e., the Punchayat system and the formal judicial 

system.   

4.44 Views of Respondents about Resolution of Inheritance Issues  

 

Figure 4.42: Views of Respondents about Resolution of Inheritance Issues 

The graph shows that majority (42%) of the study respondents consider the Punchayat 

system to resolve the inheritance issues timely while 29% of the respondents consider the 

formal judicial system to resolve the mentioned issue timely. There are 139 comprising 

29% of the respondents who consider the both (Punchayat and the formal judicial) of the 

system to resolve the inheritance issues timely.  

4.45 Views of Respondents about Resolving of murder cases 

 

Figure 4.43: Views of Respondents about Resolving of murder cases 

The graph results show that majority (37%) of the respondents believed that the Punchayat 

system can resolve the issues of murder cases in time while second majority (32%) believed 

on the formal judicial system to resolve the issues of murder cases in time. About the 

effectiveness of Punchayat system in resolving the issues of property conflicts. There are 
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31% of the respondents who recorded their opinion that both (Punchayat and formal judicial 

system) can resolve the issues of murder cases in time.  

4.46 Views of Respondents about Timely solution of honor issues 

regarding women 

 

Figure 4.44: Views of Respondents about Timely solution of honor issues regarding 

women 

The circle show that results of the above graph show that majority (43%) of the participants 

is agreed about the effectiveness of Punchayat system in resolving the honor issues related 

to the women timely. There are 29% of the respondents reported that the formal judicial 

system can solve the honor issues related to the women timely. There are 28% of the 

respondents who are of the view that both (Punchayat and formal judicial system) can 

resolve honor issues related to the women timely.   

4.47 Views of Respondents about Issues of business matters among the 

villagers at local level 

 

Figure 4.45: Views of Respondents about Issues of business matters among the villagers 

at local level 

The circle show majority (41%) of the study respondents considers the Punchayat system 

to deliver timely justice regarding the issues of business matters among the villagers at local 

level while the second majority (30%) considers formal judicial system in this regard. There 
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are 138 comprising 29% of respondents who believed that both (Punchayat and formal 

judicial system) can deliver the timely justice regarding the issues of business matters 

among the villagers at local level.   

4.48 Views of Respondents about Resolving the issue of sectarian 

conflicts in the village 

 

Figure 4.46: Views of Respondents about Resolving the issue of sectarian conflicts in the 

village 

The graph results of the above graph show that majority (178 comprising 37%) of the 

participants believe that Punchayat system is resolving the issue of sectarian conflicts in 

the village.  There are 175 comprising 37% of the respondents think that the both 

(Punchayat and formal judicial) of the system are effective in resolving the issue of 

sectarian conflicts in the village. There are 26% of the respondents who favored the judicial 

system in resolving the issue of sectarian conflicts in the village. 

4.49 Views of Respondents regarding comparisons about the issue of 

conflicts among the farmers on watering the agriculture land in the 

village 

 

Figure 4.47: Views of Respondents regarding comparisons about the issue of conflicts 

among the farmers on watering the agriculture land in the village  

The circle show that majority (42%) of the study respondents considered the Punchayat 

system to resolve the irrigation conflicts among farmers in the village while the second 

majority (30%) said that the state judicial system is resolving the irrigation conflicts among 
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farmers in the village. There are 28% of the respondents who said that both of the systems 

are involved in resolving the irrigation conflicts among farmers in the village.    

4.50 Views of Respondents about resolution of the issues among the players 

generated conflicts during the events of local games like valley ball, cricket 

and cards etc in the village 

 

Figure 4.48: Views of Respondents about resolution of the issues among the players 

generated conflicts during the events of local games like valley ball, cricket and cards etc 

in the village 

The graph show that majority (38%) of the respondents said that the Punchayat system is 

resolving the issues among the players arise during the events of local games in the village. 

The second majority (35%) of the respondents said that both (Punchayat and formal judicial 

system) are solving the issues among the players arise during the events of local games in 

the village. There are 27% of the respondents said that the state judicial system is solving 

the issues among the players arise during the events of local games in the village.   

4.51 Views of Respondents about the issues of political conflicts among 

the villagers during electoral process in the village 

 

Figure 4.49: Views of Respondents about the issues of political conflicts among the 

villagers during electoral process in the village 

The results of the above graph show that majority (183 comprising 38%) of the participants 

believed that Punchayat system is resolving the issue of political conflicts among the 

villagers during electoral process. There are 30% of the respondents who said that the state 
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judicial system is resolving the issue of political conflicts and 32% said that both of the 

systems are involved in resolution of the mentioned problem.   

4.52 Views of Respondents about the conflicts among the people about 

the issues of sanitation and drainage in your village 

 

Figure 4.50: Views of Respondents about the conflicts among the people about the issues 

of sanitation and drainage in your village 

The diagram show that majority (186 comprising 39%) of the study respondents said that 

the Punchayat system resolves the conflicts on sanitation and drainage among the villagers. 

There are 1729 comprising 36% % of the respondents who consider the both (Punchayat 

and the formal judicial) of the system to resolve the conflicts on sanitation and drainage 

among the villagers. The results present that 25% of the respondents favored the state 

judicial system in resolving the conflicts on sanitation and drainage among the villagers.  

4.53 Views of Respondents about village market issues in your village  

 

Figure 4.51: Views of Respondents about village market issues in your village 

The circle show that there are 181 comprising 38% of the respondents said that the village 

market issues are settled in the Punchayat while the second majority (30%) of the 

respondents favored the state judicial system in the settlement of the mentioned problem.  

State judicial 
system, 122, 25%

Punchayati System, 
186, 39%

Both, 172, 36%

State judicial 
system, 151, 31%

Punchayati 
System, 181, 38%

Both, 148, 31%



66 

There are 31% of the respondents said that both of the systems are involved in settlement 

of market related issues in the village.   

4.54 Views of Respondents about equality and justice system 

 

Figure 4.52: Views of Respondents about equality and justice system 

The above diagram shows that 38% of the respondents favored the Punchayat system in the 

provision of equal justice. There are 26% who said that state judicial system provides equal 

justice and 36% said that both systems provide equal justice.   

4.55 Views of Respondents about timely punishment 

 

Figure 4.53: Views of Respondents about timely punishment 

The above circle shows that the majority of the respondents considered the Punchayat 

system strict towards criminal punishments on time while 30% of the respondents consider 

the state judicial system in this regard.  There are 34% of the respondents who said that 

both of the systems are giving punishments to criminals on time.   
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4.56 Views of Respondents regarding consciousness about human rights 

 

Figure 4.54: Views of Respondents regarding consciousness about human rights 

The above circle shows that 39% (majority) of the respondents consider the Punchayat 

system more conscious about human rights in their villages. There 28% of the respondents 

who have said that the state judicial system is conscious about human rights in their villages 

while 33% consider both of the system conscious about the mentioned role.   

4.57 Views of Respondents about comparison of Punchayat and State’s 

Judicial System resolving the problems on merit 

 

Figure 4.55: Views of Respondents about comparison of Punchayat and State’s Judicial 

System resolving the problems on merit 

The above circle shows that 38% of the respondents favored the Punchayat system in 

delivering the decisions on merit. There are 33% of the respondents who said that state 

judicial system makes their decision on merit and 29% said that both systems follow merit 

in their decisions.   
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4.58 Views of Respondents about Favoritism in judicial process 

 

Figure 4.56: Views of Respondents about Favoritism in judicial process 

The above circle show that there are 177 comprising 37% of the respondents said that both 

(Punchayat and state judicial) systems have favoritism in their judicial process. The results 

also show that the second majority 36% of the respondents observed that the Punchayat 

system has more favoritism in its judicial process. There are 27% of the people who have 

said that the state judicial system has favoritism in its judicial process.     

4.59 Views of Respondents regarding easy and accessible justice system 

 

Figure 4.57: Views of Respondents regarding easy and accessible justice system 

The above graph shows that the mostly 187 comprising 39%  of the respondents considered 

the Punchayat system easy and accessible for all. There are 34% of the respondents who 

have said that both (Punchayat and state judicial) of the systems are easy and accessible for 

all. There are 27% of the respondents who were of the view that the state judicial system is 

easy and accessible for all. 
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4.60 Views of Respondents about Reliable and Affordable Justice 

System 

 

Figure 4.58: Views of Respondents about Reliable and Affordable Justice System 

The circle shows that majority (170) comprising 35% of the study respondents considered 

the Punchayat system as more reliable and affordable justice system in their villages. There 

are 153 comprising 33% % of the respondents who considered the both (Punchayat and the 

formal judicial) of the systems more reliable and affordable justice system in their villages. 

The results present that 157 comprising 33% of the respondents said that the state judicial 

system is more reliable and affordable justice system in their villages.  

4.61 Views of Respondents about Expensive Justice System 

 

Figure 4.59: Views of Respondents about Expensive Justice System 

The graph shows that there are 293 comprising 61% of the respondents said that the state 

judicial system is more expensive while 35% of the respondents observed the Punchayat 

system more expensive. There is a low proportion (4%) of respondents who said that both 

(Punchayat and the formal judicial) of the systems are expensive.  
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Part-2 Bivariate Analysis  

The analysis is referred to bivariate analysis when it is required to compare one variable to 

another such as gender discrimination across different societies. The analysis is also 

classified as bivariate analysis when exactly two measurements are made on each 

individual or entity or observation. The simultaneous analysis of two attributes or measures 

is called bivariate analysis. The measure of association is another name of bivariate 

statistics.  

The analysis is referred to bivariate analysis when two variables are used to determine 

the relationships between them. The bivariate analysis is reported in social and behavioral 

research.  The bivariate analysis in research demonstrates and analyses how the 

conclusions drawn from bivariate analyses to be used to inform further more complex 

analyses (Michalos, 2005). The purpose of employing bivariate analyses is to determine 

the existence and the strength of statistical association between two study measures or 

whether one study measure is predicted by another or not. For example, in a particular 

situation the bivariate analyses answer the question whether the qualification is associated 

with life standard or whether life standard can be predicted through someone’s 

qualification or not. The Bivariate analysis investigates or explores the relationship among 

two variables such as the existence and the strength of an association among tow study 

factors (attributes), or existence of difference and the significance of these statistical 

difference among two study measures. The bivariate analysis is used to predict the outcome 

variable through control or explanatory variables. The results can be summarized and 

presented in a 2× 2 contingency table if it is required to compare to dichotomous variables. 

There are three different ways to compare various study variables through bivariate analysis 

such as numerical (quantitative) variables compared with other numerical variable, 

categorical variables compared with another categorical variable and numerical variable 

compared with categorical variable. The difference in two sample data and bivariate data 

is that in bivariate data two variables say X and Z are paired and the numbers of observation 

are same across two study measures while in two sample data the values of two variables 

are not paired and might be in different numbers of values of X and Z. In the following 

paragraphs different bivariate analysis are presented.  

 

 

https://www.sciencedirect.com/topics/nursing-and-health-professions/bivariate-analysis
https://www.sciencedirect.com/topics/nursing-and-health-professions/bivariate-analysis
https://link.springer.com/referenceworkentry/10.1007%2F978-94-007-0753-5_222#CR2394
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4.62 Views about Timely Justice and Complaining Station 

Justice Systems 

 Complaining Station (Categories) 

At Police 

Station 

In 

Punchayat 

Both at 

police and 

Punchayat Total 

Formal judicial system 59(12.3) 51(10.6) 32(6.67) 142(29.58) 

Punchayat System 51(10.6) 70(14.58) 69(14.4) 190(39.58) 

Both Formal judicial and 

Punchayat System 

43(8.96) 50(10.42) 55(11.46) 148(30.83) 

 Total 153(31.88) 171(35.63) 156(32.5) 480(100) 

ᵡ2
(4) = 12.452*, phi=0.161* and Cramer's V = 0.114*(braces contain percentages of frequencies, * and ** indicate 

value is significant at 5% and 1%level of significance respectively) 

The results of the above cross tabulation show that fifty-nine respondent (12%) of the 

respondents who expect to get soon justice from formal judicial system and they report at 

police station if something is stolen from their home. There are 51 comprising 10.6% of 

the respondents who are expected to get soon justice from Punchayat system and they report 

at Punchayat system if something is stolen from their home.  There are 7% of the 

respondents who reported to both police station and Punchayat and they are expecting soon 

justice from formal judicial system if something is stolen from their home. There are 51 

respondents who are expecting soon justice from Punchayat and they report at police station 

if something is stolen from their home. There are 70 comprising 14.6% of the respondents 

who reported at Punchayat and are expecting soon justice from Punchayat system if 

something is stolen from their home. It is clear from the results those 69 comprising 14.4% 

of the respondents who are expecting soon justice from Punchayat and reported at both 

police station and Punchayat if something is stolen from their home. There 43 comprising 

8.9% of the respondents who are expecting soon justice from both formal judicial system 

and Punchayat system and report at police station when something is stolen from their 

homes. There are 50 respondents who are expecting soon justice from both formal judicial 

system and Punchayat system and they report in Punchayat if something is stolen from their 

home. There are 43 comprising 8.9% of the respondents who are expecting soon justice 

from both formal judicial system and Punchayat system and report to both police station 

and Punchayat system when something is stolen from their homes.  
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The Pearson chi-square value is 12.452 and statistically significant that can be concluded 

as, there exist a significant association between the respondent’s expectation about soon 

justice from institutions and the reporting station when something is stolen from their 

homes. The respondent’s expectation about soon justice from institutions has a moderate 

but statistically significant effect on the respondents’ reporting station. There exists a 

statistically significant correlation between “the respondent’s expectation about soon 

justice from institutions” and “the respondents’ reporting station”.  

 

Figure 4.60: Respondents expectation about timely justice and complaint station about 

something stolen 

  

0

20

40

60

80

At Police Station In Punchayat Both at police and
Punchayat

Complaint station when somthing is stolen

Respondents expectation about timely justice and complaint station about 
soemthing stolen

Formal
judicial
system

Punchayat
System

Both Formal
judicial  and
Punchayat
System



73 

4.63 Views about the Effectiveness of State’s Judicial and Punchayat 

System 

Effectiveness of Justice Systems 

(Categories) 

Views of the respondents in resolving issues of 

engagements and marriages  

Agree Neutral Disagree  Total 

Formal judicial system 57(11.9) 64(13.3) 39(8.1) 160(33.3) 

Punchayat System 73(15.2) 52(10.8) 47(9.8) 172(35.8) 

Both Formal judicial and Punchayat 

System 

48(10) 44(9.2) 56(11.7) 148(30.8) 

 Total 178(37.1) 160(33.3) 142(29.6) 480(100) 

ᵡ2
(10) = 10.665*, phi=0.149* and Cramer's V = 0.105*(braces contain percentages of frequencies, * and ** indicate 

value is significant at 5% and 1%level of significance respectively) 

The above table presents that the majority of the respondents are agree that that the State’s 

Judicial system is effective in solving issues of engagements and marriages while they are 

undecided about the effectiveness of Punchayat system in tenacity of the same issue.  There 

are 57 comprising 11.9% of respondents who are agree with the statements that the State’s 

Judicial system is effective in solving issues of engagements and marriages and they also 

agree that the Punchayat system is effective in solving issues of engagements and 

marriages. There are 8.1% of the respondents who are agreed with the statement that the 

State’s judicial system is effective in solving issues of engagements and marriages while 

they are disagreed about the effectiveness of Punchayat system in tenacity of the same 

issue. The majority (15.2) of the respondents are agreed that the Punchayat system is 

effective in resolving the issues of engagements and marriages in their family while they 

are neutral about the effectiveness of the State’s judicial system in the same issue. There 

are 10.8% of the respondents are neutral and undecided about the effectiveness of both state 

judicial and Punchayat system in resolving the issues of engagements and marriages in their 

family. There are 47 comprising 9.8% of the respondents are disagreed that the Punchayat 

system is effective in resolving the issues of engagements and marriages in their family 

while they are neutral in opinion about the effectiveness of the State’s Judicial system in 

the same issue. The majority of the respondents disagreed that both the State’s judicial 
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system and Punchayat system are effective in resolving the issues of engagements and 

marriages. There are 10% of the respondents disagreed the State’s Judicial system is 

effective in resolving the issues of engagements and marriages while they agreed about the 

effectiveness of Punchayati system regarding the same issues. There are 44 comprising 

9.2% of the respondents disagreed about effectiveness of State’s judicial system in 

resolving the issues of engagements and marriages while they are neutral in opinion about 

the effectiveness of Punchayat system regarding the said issue.   

The Pearson chi-square value is 10.665 and statistically significant.  There is statistically 

significant association between the effectiveness of state’s judicial system and Punchayat 

system in resolving the issues of engagements and marriages. The effect size (coefficient 

of Cramer's V) is weak (0.105) and statistically insignificant.  The correlation between “the 

effectiveness of state’s judicial system and Punchayat system in resolving the issues of 

engagements and marriages is statistically insignificant.   

4.64 Respondents Education level and Opinion about high cost Justice System 

  

 Respondents Education Level 

Justice systems (Categories) 

State judicial 

system 

Punchayat 

System 

Both Total 

Illiterate 55(11.5) 27(5.6) 2 84(17.5) 

Primary Pass 52(10.8) 32(6.7) 4(1) 88(18.3) 

Middle Pass 68(14.2) 29(6) 1 98(20.4) 

Secondary School Certificate  68(14.2) 48(10) 4(1) 120(25) 

Intermediate and Graduation 40(8.3) 26(5.4) 4(1) 70(14.6) 

Master/MPhil/Ph.D. 10(2.1) 7(1.5) 3(0.8 20(4.2) 

 Total 293(61) 169(35.2) 18(3.8) 480 

ᵡ2
(10) = 14.428*, phi=0.173* and Cramer's V = 0.123*(braces contain percentages of frequencies, * and ** indicate 

value is significant at 5% and 1%level of significance respectively) 

The above table presents that there are 52 comprising 10.8% of respondents having primary 

education who said that the state judicial system is more expensive while 32 comprising 

6.7% and 4 comprising 1% of the respondents considered Punchayat system and both of 

the justice institutions more expensive respectively. The respondents with middle education 
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who consider state judicial system more expensive are 14.2% while there are 29% of the 

respondents who consider Punchayat system as more expensive. The majority (14%) of the 

respondents having secondary education consider state judicial system more expensive 

while majority of the respondent with intermediate education consider state judicial system 

more expensive. The majority of highly educated (2.1%) and illiterate (11.5%) respondents 

consider state judicial system more expensive The Pearson chi-square value is 14.428 and 

statistically significant that can be concluded as, there is significant association between 

the respondents’ education and the opinion about the expensiveness of judicial system. The 

respondent’s education has a weak and significant effect on the opinion about 

expensiveness of judicial system.  The correlation between “the respondent’s education” 

and “the opinion about expensiveness of judicial system” is statistically insignificant.   

4.65 Opinion about Reliability and Affordable Justice  

 Respondents 

Occupation 

 Justice systems (Categories) 

State judicial 

system 

Punchayat 

System 
Both Total 

Agriculture 53(11) 52(10.8) 53(11) 158(32.9) 

Labor 5(1) 19(4) 7(1.5) 31(6.5) 

Business 39(8.1) 35(7.3) 39(8.1) 112(2.3) 

Govt. Employee 26(5.4) 28(5.8) 32(6.7) 86(17.9) 

Non-Govt. 

Employee 
28(5.8) 26(5.4) 18(3.6) 72(15) 

Any other 6(1.3) 10(2.1) 5(1) 21(4.4) 

 Total 157(32.7) 170(35.4) 153(31.9) 480 

ᵡ2
(10) = 15.074*, phi=0.173* and Cramer's V = 0.123*(braces contain percentages of frequencies, * and ** 

indicate value is significant at 5% and 1%level of significance respectively) 

The results of the above table show that there 53 comprising 11% of the respondents with 

farming profession who consider state judicial system more reliable and affordable while 

10.8% and 11% consider Punchayat system and both state judicial and Punchayat system 

more reliable and affordable respectively.  The majority (4%) of respondents working as 

laborer consider Punchayat system more reliable and affordable. The majority of the 

respondents from business background favored the state judicial system in provision of 

reliable and affordable justice. Surprisingly, majority (5.8%) of the government employees 
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favored Punchayat system justice while majority (5.8%) of non-government employee 

favored state judicial system for delivering reliable and affordable justice  

The Pearson chi-square value is 15.452 and statistically significant that can be concluded 

as, there exist a significant association between the respondent’s profession and the opinion 

about justice system in provision of reliable and affordable justice.  The respondent’s 

profession has a weak but statistically significant effect on the opinion about justice system 

in provision of reliable and affordable justice. There exists a statistically significant 

correlation between “the respondent’s profession” and “the respondents’ opinion about 

justice system in provision of reliable and affordable justice”. 

4.66 Opinion of Respondents about State Judicial System and Preferred 

Justice System  

  

Views of the Respondents 

Complaining Stations (Categories) 

At Police 

Station 

In 

Punchayat 

Both at 

police and 

Punchayat Total 

Agree 52(10.8) 54(11.2) 71(14.8) 177(36.9) 

Neutral 48(10) 63(13.1) 53(11) 164(34.2) 

Disagree 35(7.3) 53(11) 51(10.6) 139(28.9) 

 Total 135(28.1) 170(35.4) 175(36.4) 480 

ᵡ2
(4) = 3.935, phi=0.091 and Cramer's V = 0.064 (braces contain percentages of frequencies, * and ** indicate 

value is significant at 5% and 1%level of significance respectively) 

The above table presents that there are 52 comprising 10.8% of respondents who are agree 

with the statements that the State’s Judicial system is effective in solving issues of domestic 

disputes and they go to the police station when have any kind of dispute with someone. The 

eleven percent of respondents are agreed that the State’s judicial system effectively resolve 

domestic dispute while they took their disputes in Punchayat. There are 71 comprising 

14.8% of the respondents who report their disputes to both at police and Punchayat and 

they are agreed that the state judicial system is effective in resolution of domestic dispute. 

There are 10% of the respondents who are neutral in opinion about the effectiveness of 

judicial system in resolving the domestic dispute while they report at police station when 

they have any dispute with someone. There are 13% of the respondents who are neutral in 

opinion about the effectiveness of judicial system in resolving the domestic dispute while 

they report at Punchayat when they have any dispute with someone. There are 11% of the 
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respondents who are neutral in opinion about the effectiveness of judicial system in 

resolving the domestic dispute while they report at both police station and Punchayat 

system when they have any dispute with someone. The seven percent of respondents are 

disagreed that the State’s judicial system effectively resolve domestic dispute while they 

took their disputes at police station. The eleven percent of respondents are disagreed that 

the State’s judicial system effectively resolve domestic dispute while they took their 

disputes in Punchayat. There are 51 comprising 10.6% of the respondents who report their 

disputes to both at police and Punchayat and they are disagreed with the statement that the 

state judicial system is effective in resolution of domestic dispute. 

The Pearson chi-square value is 3.935 and statistically insignificant. It can be concluded 

that as there is insignificant association between the effectiveness of state’s judicial system 

in resolving the domestic dispute and the respondents ‘dispute reporting station.  The cell 

has expected count 50% less than 5. The effect size (coefficient of Cramer's V) of the 

effectiveness of state’s judicial system in resolving the domestic dispute on the respondents 

‘dispute reporting station is weak (0.064 and statistically insignificant) and it can be 

concluded as mode of transportation to school has a moderate but highly significant effect 

on student’s feeling about physical pain. The correlation between “the effectiveness of 

state’s judicial system in resolving the domestic dispute” and “the respondents ‘dispute 

reporting station” is weak (0.091) and statistically insignificant.   

4.67 Opinion of Respondents about effectiveness of State’s Judicial 

System and reporting station of property conflicts 

 Views of the Respondents Complaining Stations (Categories) 

The State’s Judicial system is effective 

in solving issues of property conflicts At Police 

Station 

In 

Punchayat 

Both at 

police and 

Punchayat Total  

Agree 57(12) 43(9) 72(15) 172(35.8) 

Neutral 41(8.5) 59(12.3) 49(10.2) 149(31) 

Disagree 56(11.7) 54(11.3) 49(10.2) 159(31.1) 

Total 154(32.1) 156(32.5) 170(35.4) 480(100) 

ᵡ2
(4) = 10.142*, phi=0.145* and Cramer's V = 0.103* (braces contain percentages of frequencies, * and ** 

indicate value is significant at 5% and 1%level of significance respectively) 

The results of the above cross tabulation show that there are fifty-seven comprising 12% of 

the respondents who agree about the effectiveness of state’s judicial system in settling the 
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property conflicts and they report their property conflict at police station.  There are 72 

comprising 10.6% of the respondents who are agreed the effectiveness of state’s judicial 

system in settling the property conflicts and they report their property conflict at both police 

station and Punchayat system.  There are 9% of the respondents who reported their property 

conflict in Punchayat system they are agreed about the effectiveness of state’s judicial 

system in settling the property conflicts. There are 41 comprising 8.5% respondents who 

are neutral in opinion about the effectiveness of state’s judicial system in settling the 

property conflicts and they report their property conflicts at police station. There are 59 

comprising 14.6% of the respondents who reported their property conflicts at Punchayat 

and are neutral in opinion about the effectiveness of state’s judicial system in settling the 

property conflicts.  It is clear from the results that 49 comprising 14.4% of the respondents 

who are neutral in opinion about the effectiveness of state’s judicial system in settling the 

property conflicts and reported their conflicts at both police station and Punchayat. There 

are 56 comprising 11.7% of the respondents who are neutral in opinion about the 

effectiveness of state’s judicial system in settling the property conflicts and reported their 

conflicts at police station. There are 11.3% of the respondents who reported their property 

conflicts at Punchayat and are neutral in opinion about the effectiveness of state’s judicial 

system in settling the property conflicts. There are 49 comprising 10.2% of the respondents 

who are neutral in opinion about the effectiveness of state’s judicial system in settling the 

property conflicts and reported their conflicts at both police station and Punchayat.  

The Pearson chi-square value is 10.142 and statistically significant that can be concluded 

as, there exist a significant association between the respondent’s opinions about 

effectiveness of state’s judicial system the reporting station when they have property 

conflicts with someone else. The effectiveness of state’s judicial system has a moderate but 

statistically significant effect on the respondents’ reporting station about property conflicts. 

There exists a statistically significant correlation between “effectiveness of state’s judicial 

system” and “the respondents’ reporting station”.  
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4.68 Opinion about Tenacity of Property Issues and Reporting Station  

  

Justice Systems (Categories) 

Complaining Stations (Categories) 

At Police 

Station 

In 

Punchayat 

Both at 

police and 

Punchayat Total 

Formal judicial system 59(12.3) 40(8.3) 38(7.9) 137(28.5) 

Punchayat System 47(9.8) 78(16.2) 79(16.4) 204(42.5) 

Both Formal judicial and 

Punchayat System 

48(10) 38(7.9) 53(11) 139(28.9) 

 Total 154(32.1) 156(32.5) 170(35.4) 480 

ᵡ2
(4) = 17.476**, phi=0.191** and Cramer's V = 0.135**(braces contain percentages of frequencies, * and ** 

indicate value is significant at 5% and 1%level of significance respectively)
 

The results show that there fifty-nine comprising 12.3% of the respondents who consider 

formal judicial system to resolve inheritance issues timely and they report their property 

conflicts at police station.  There are 40 comprising 8.3% of the respondents who consider 

formal judicial system to resolve inheritance issues timely and they report their property 

conflicts in Punchayat.  There are 7.9% of the respondents who report their property 

conflicts to both police station and Punchayat and they consider formal judicial system to 

resolve inheritance issues timely. There are 47 respondents who consider formal judicial 

system to resolve inheritance issues timely and they report their property conflicts at police 

station.  There are 78 comprising 16.2% of the respondents who reported their property 

conflicts to get decision in Punchayat while they consider formal judicial system to resolve 

inheritance issues timely. It is clear from the results that 79 comprising 16.4% of the 

respondents who consider formal judicial system to resolve inheritance issues timely and 

they report their property conflicts at both police station and Punchayat. There 48 

comprising 10% of the respondents who consider formal judicial system to resolve 

inheritance issues timely and they report their property conflicts at police station. There are 

38 comprising 7.9% respondents who consider formal judicial system to resolve inheritance 

issues timely and they report their property conflicts at Punchayat. They report in 

Punchayat if something is stolen from their home. There 53 comprising 11% of the 
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respondents who consider formal judicial system to resolve inheritance issues timely and 

they report their property conflicts at both police station and Punchayat system.   

The chi-square value 17.476 is statistically highly significant which is concluded as there 

exist a highly statistically significant association between the judicial system resolve the 

inheritance issues timely and the respondents’ reporting station about the property conflicts. 

The respondent’s opinion about the judicial system in resolving the inheritance issues 

timely has a moderate but statistically significant effect on the respondents’ reporting 

station. There exists a statistically significant correlation between “respondent’s opinion 

about the judicial system in resolving the inheritance issues timely” and “the respondents’ 

reporting station on having property conflicts”. 

4.69 Comparison of reliable and timely justice systems regarding business 

deals   

Justice systems (Categories) Complaining Stations (Categories) 

Timely justice regarding the issues of 

business matters among the villagers at 

local level 

Police 

station 

In 

Punchayat Both  Total 

Formal judicial system 66(13.8) 63(13.1) 16(3.3) 145(30.2) 

Punchayat System 56(11.7) 114(23.8) 27(5.6) 197(41) 

Both Formal judicial and Punchayat 

System 

51(10.6) 69(14.4) 18(3.8) 138(28.8) 

Total 173(36) 246(51.3) 61(12.7) 480(100) 

ᵡ2
(4) = 10.748* phi=0.150* and Cramer's V = 0.106*(braces contain percentages of frequencies, * and ** 

indicate value is significant at 5% and 1%level of significance respectively) 

The above table presents that the majority 114 comprising 23.8% of respondents who 

consider Punchayat system in delivering the timely justice on issues of business matters at 

local level and they also consider Punchayati system more reliable and affordable justice 

system. There are 66 comprising 13.8% of the respondents who consider state’s judicial 

system more reliable in delivering justice while they consider formal judicial system in 

delivering the timely justice on issues of business matters at local level. There are 3.3% of 

the respondents who consider formal judicial system in delivering timely justice on 

business issues and they consider state judicial system and Punchayati system more reliable 

in delivering justice. There are 56 comprising 11.7% of the respondents who consider 

Punchayat system in delivering timely justice on business issues while they consider state’s 
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judicial system in more reliable. There are 5.6% of the respondents who consider the 

Punchayat system effective in delivering timely justice on business problems while they 

believed that both state judicial and Punchayati system are more reliable and affordable. 

There are 51 comprising 10.6% of the respondents who both favored formal judicial system 

and Punchayati system in delivering the timely justice on issues of business matters at local 

level while they consider state judicial system more reliable and affordable. There are 69 

comprising 14.4% of the respondents who both favored formal judicial system and 

Punchayati system in delivering the timely justice on issues of business matters at local 

level while they consider Punchayat system more reliable and affordable.  

The Pearson chi-square value is 10.748 and statistically significant. There exists a 

significant association between the respondent’s opinion regarding the delivery of timely 

justice on issues of business matters at local level by judicial system and the reliability and 

affordability of justice system. The respondent’s opinion regarding the delivery of timely 

justice on issues of business matters at local level by the judicial institutions has a weak but 

significant effect on the reliability and affordability of justice system. There exists a 

statistically significant correlation between the respondent’s opinion regarding the delivery 

of timely justice on issues of business matters at local level by the judicial system and the 

reliability and affordability of justice system.  

4.70 Opinion of Respondents about Resolution of Murder Cases and 

Preferred Reporting Station  

  

 Justice Systems (Categories) 

Complaining Stations (Categories) 

At Police 

Station 

In 

Punchayat 

Both at 

police and 

Punchayat Total 

Formal judicial system 56(11.7) 48(10) 51(10.6) 155(32.3) 

Punchayat System 43(8.9) 53(11 82(17.1) 178(37.1) 

Both Formal judicial and Punchayat 

System 

51(10.6) 48(10) 48(10) 147(30.1) 

 Total 150(31.2) 149(31) 181(37.7) 480 

 ᵡ2
(4) = 10.063*, phi=0.145* and Cramer's V = 0.102* (braces contain percentages of frequencies, * and ** 

indicate value is significant at 5% and 1%level of significance respectively) 

The above table presents that there are 56 comprising 11.7% of respondents who consider 

formal judicial resolves the murder cases in time and they report the matters of murder in 
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their villages at police station.  The ten percent of respondents report the matters of murder 

to Punchayat while they consider formal judicial resolves the murder cases in time. The 

majority (13.1%) of the respondents who consider formal judicial resolves the murder cases 

in time and they report the murder cases to both Punchayat and police station while 8.9% 

and 11% report the matters of murders at police station and Punchayat system respectively. 

The majority (10.6%) of the respondents who consider both formal judicial system and 

Punchayat system resolve the murder cases in time while they report the murder cases at 

police station.  There are 48 comprising 10% of the respondents report the murder cases 

while they consider both formal judicial and Punchayat system in resolving the cases of 

murder timely. There are 48 and 10% of the respondents who consider both state judicial 

and Punchayat system in resolving the cases of murder timely and they report the murder 

cases in their villages to both Punchayat and formal judicial system.       

The Pearson chi-square value of 10.063 is statistically insignificant which might be 

concluded that as there exists a significant association between the respondent’s opinion 

regarding the timely justice on murder case by the judicial institutions and respondents’ 

reporting station about the murder cases in their villages. The opinion about the timely 

justice on murder case by the judicial institutions has significant effect on respondents’ 

reporting station about the murder cases. There exists a statistically significant correlation 

between the respondent’s opinion regarding the timely justice on murder case by the 

judicial institutions and respondents’ reporting station about the murder cases in their 

villages.   

  



83 

4.71 Opinion of Respondents about Resolution of Honor Cases and 

Reporting Station 

  

 Justice Systems (Categories) 

Complaining Stations (Categories) 

At Police 

Station 

In 

Punchay

at 

Both at 

police and 

Punchayat Total 

Formal judicial system 49(10.2) 42(8.7) 42(8.7) 133(27.

7) 

Punchayat System 55(11.5) 77(16) 74(15.4) 206(42.

9) 

Both Formal Judicial and Punchayat 

System 

38(7.9) 49(10.2) 54(11.2) 141(29.

4) 

 Total 142(29.6) 168(35) 170(35.4) 480 

ᵡ2
(4) = 4.957, phi=0.102 and Cramer's V = 0.072(braces contain percentages of frequencies, * and ** indicate 

value is significant at 5% and 1%level of significance respectively) 

The results show that there are 49 comprising 10.2% of the respondents who favored formal 

judicial system in resolving honor issues regarding the women timely and they reported 

conflicts regarding honor issue of women at police station. There are 42 comprising 8.7% 

of the respondents who report conflicts regarding honor issue of women at police station 

and they consider formal judicial system in resolving honor issues regarding the women 

timely.  Disagree with both of the statements. There are 8.7% of the respondents who 

preferred formal judicial system in resolving honor issues regarding the women timely and 

they report conflicts regarding honor issue of women at both police station and Punchayat.  

The majority (77 comprising 16%) of the respondents consider Punchayat system in 

resolving honor issues regarding the women timely and they report conflicts regarding 

honor issue of women to Punchayat system while 55 comprising 11.5% and 74 comprising 

15.4% of the respondent report conflicts regarding honor issue of women at police station 

at police station and both police station and Punchayat system respectively.  There are 38 

comprising 7.9% of the respondents who report conflicts regarding honor issue of women 

at police station and they consider both formal judicial system and Punchayat system in 

resolving honor issues regarding the women timely. There are 49 comprising 10.2% of the 

respondents preferred both formal judicial system and Punchayat system in resolving honor 

issues regarding the women timely and they report conflicts regarding honor issue of 
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women at Punchayat system. There are 54 comprising 11.2% of the respondents preferred 

both formal judicial system and Punchayat system in resolving honor issues regarding the 

women timely and they report conflicts regarding honor issue of women at both police 

station and Punchayat system. 

The chi-square value 4.957 is statistically insignificant which is concluded as there is no 

significant association between the respondents’ opinion about judicial institution in 

resolving honor issues regarding the women timely and the respondents’ reporting station 

about the conflicts regarding honor issue of women. The respondents’ opinion about 

judicial institution in resolving honor issues regarding the women timely has a weak and 

statistically insignificant effect on the respondents’ reporting station. There exists a 

statistically insignificant correlation between the respondents’ opinion about judicial 

institution in resolving honor issues regarding the women timely and the respondents’ 

reporting station about the conflicts regarding honor issue of women. 

4.72 preference of Respondents for Reporting station of conflicts about 

women honor and Reliable Justice System 

 Complaining Stations (Categories) Reliable Justice Systems (Categories) 

Preference of Respondents State 

judicial 

system 

Punchayati 

System Both Total 

At Police Station 58(12.1) 61(12.7) 23(4.8) 142(29.6) 

In Punchayat 62(12.9) 82(17.1) 24(5) 168(35) 

Both at police and Punchayat 53(11) 103(21.5) 14(3.9) 170(35.4) 

Total 173(36) 246(51.3) 61(12.7) 480(100) 

ᵡ2
(4) = 11.419* phi=0.154* and Cramer's V = 0.109*(braces contain percentages of frequencies, * and ** 

indicate value is significant at 5% and 1%level of significance respectively) 

The results show that there are 58 comprising 12.1% of the respondents who report the 

conflicts regarding the honor issue of women at police station while they consider State 

judicial system more reliable and affordable.  There are 61 comprising 12.7% of the 

respondents who report conflicts regarding honor issue of women at police station and they 

consider formal judicial system in more reliable and affordable. There are 4.8% of the 

respondents who consider both formal judicial and Punchayati. The majority (82 

comprising 17.1%) of the respondent’s report to Punchayati system about the honor issues 

regarding the women and they consider Punchayati system more reliable and affordable 
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justice system. There are 62 comprising 12.9% and 24 comprising 5% of the respondent 

who report conflicts regarding honor issue of women in Punchayat and they consider state’s 

judicial system and both state’s judicial system and Punchayati system more reliable 

respectively. There are 53 comprising 11% of the respondents who report conflicts 

regarding honor issue of women at both police station and state’s judicial system while they 

consider both state’s judicial system more reliable. There are 103 comprising 21.5% of the 

respondents who consider Punchayati system more reliable in justice while they report their 

conflicts regarding the women honor issues at both i.e. Punchayat system and at police 

station. There are 14 comprising 3.9% of the respondents who consider both police station 

and Punchayat system for reporting the honor issues regarding women while they also 

consider both of the systems i.e. state’s judicial system and Punchayati system more 

reliable.   

The chi-square value 11.419 is statistically significant which is concluded as there is a 

significant association between the respondents’ opinion about reliability and affordability 

of justice from judicial systems and the reporting station of the honor issues regarding 

women. The respondents’ opinion about reliability and affordability of justice from judicial 

systems has a weak and statistically significant effect on the respondents’ reporting station. 

There exists a statistically significant correlation between the respondents’ opinion about 

reliability and affordability of justice from judicial systems and the respondents’ reporting 

station about the conflicts regarding honor issue of women. 

4.73 Preference of Respondents for Reporting Station of Women honor 

issues and Effectiveness of Punchayat System on Domestic Disputes   

 Views of the Respondents 

Complaining Stations (Categories) 

 

about Domestic Disputes 

At Police 

Station 

In 

Punchayat 

Both at 

police and 

Punchayat  Total 

Agree 46(9.6) 84(17.5) 75(15.6) 205(42.7) 

Neutral 48(10) 43(8.9) 53(11) 144(30) 

Disagree 48(10%) 41(8.5) 42(8.7) 131(27.3) 

Total 142(29.6) 168(35) 170(35.4) 480(100) 

ᵡ2
(4) = 10.692* phi=0.149* and Cramer's V = 0.106* (braces contain percentages of frequencies, * and ** 

indicate value is significant at 5% and 1%level of significance respectively) 
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The results show that the majority (84 comprising 17.5%) of the respondents who favored 

the effectiveness of Punchayat system in resolving domestic dispute while they report their 

conflicts regarding honor issues of women in Punchayat system. There are 46 comprising 

9.6% of the respondents who favored the Punchayat system effective in resolving the 

domestic dispute and they report their conflicts regarding the honor issues of women at 

police station. There are 75 comprising 8.7% of the respondents who report conflicts 

regarding honor issue of women at both police station and they are agreed that the 

Punchayat system is effective in resolving domestic disputes. There are 8.9% of the 

respondents who are neutral in their opinion about the effectiveness of Punchayat system 

in resolving domestic dispute while they report their conflicts on honor issues in Punchayat 

system.  The majority (48 comprising 10%) of the respondents report their conflict about 

women honor issues at police station while they are neutral in opinion about effectiveness 

of Punchayat system in resolving the domestic disputes.  There are 43 comprising 8.9% of 

the respondents who report conflicts regarding honor issue of women in Punchayat and 

they are neutral in opinion about effectiveness of Punchayat system in resolving the 

domestic disputes. There are 53 comprising 11% of the respondents who are neutral in 

opinion about the effectiveness of Punchayat system in resolving the domestic disputes and 

they report women honor issues to both Punchayat system and police station. There are 48 

comprising 10% of the respondents who are disagreed about the effectiveness of Punchayat 

system in resolving the domestic dispute while they report their conflicts on women honor 

at police station. There are 41 comprising 8.5% of the respondents who report their conflicts 

on women honor in Punchayat and they are disagreed that the Punchayat system is effective 

in resolving domestic dispute. There are 42 comprising 8.75 of the respondents who are 

agreed about the effectiveness of Punchayat system in resolving domestic dispute and they 

report their conflicts regarding women honor at both Punchayat system and police station 

in resolving honor issues regarding the women timely and they report conflicts regarding 

honor issue of women at both police station and Punchayat system. 

The chi-square value 10.692 is statistically significant which is concluded as there is no 

significant association between the respondents’ opinion about the effectiveness of 

Punchayat system in resolving domestic conflicts and the reporting station of issues 

regarding the women honor. The effectiveness of Punchayat system in resolving the 

domestic disputes has a weak and statistically significant effect on the reporting station of 

issues regarding the women honor. There exists a statistically significant correlation 
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between the effectiveness of Punchayat system in resolving domestic conflicts and the 

reporting station of issues regarding the women honor. 

4.74 Timely justice about Women Problems and Reliability  

 Honor Issues Reliable and Affordable Justice Systems (Categories) 

Timely Justice systems 

(Categories) 

State judicial 

system 

Punchayat 

System Both  Total 

Formal judicial system 63(13.1) 52(10.8) 18(3.8) 133(27.7) 

Punchayat System 48(10) 129(26.9) 29(6) 206(42.9) 

Both Formal judicial and 

Punchayat System 

62(12.9) 65(13.5) 14(2.9) 141(29.4) 

Total 173(36) 246(51.3) 61(12.7) 480(100) 

ᵡ2
(4) = 27.464** phi=0.239** and Cramer's V = 0.169**(braces contain percentages of frequencies, * and ** 

indicate value is significant at 5% and 1%level of significance respectively) 

The above table presents that there are 63 comprising 13.1% of respondents who consider 

formal judicial system more effective in delivering timely justice on issues related to 

women while they also state’s judicial system more reliable.  The elven percent of 

respondents consider Punchayat system more reliable to deliver justice while they consider 

formal judicial system more effective on delivering timely justice on women problems.  

The majority (26.1%) of the respondents who consider Punchayat system as more reliable 

and affordable justice system in their villages and they give more weightage to Punchayat 

system in delivering timely justice on women problems. The second majority (10) of the 

respondents who consider Punchayat system to deliver timely justice on women problems 

and they consider state judicial system more reliable in delivering justice. Only six percent 

of the respondents consider Punchayat system to deliver timely justice on women problems 

while they consider both state judicial and Punchayat system more reliable and affordable. 

There are 13.5% and 21.9% of the respondents who consider both formal judicial and 

Punchayat system to deliver timely justice on women problems and they consider state 

judicial system and Punchayat more reliable respectively.      

The chi-square value 27.392 is statistically highly significant which might be concluded 

that as there exists a significant association between the respondent’s opinion regarding the 

justice system timely justice on women problems and the reliability and affordability of 
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justice system. The justice system delivering timely justice on women problems has a 

moderate and significant effect on the reliability of the justice system. There exists a 

statistically significant correlation between the justice system delivering timely justice on 

women problems and the reliability of the justice system.   

4.75 Views about Effectiveness of Punchayat System and Reporting 

Station of Property Conflicts 

 Property Conflicts  Complaining Stations (Categories) 

Views of the Respondents  

At Police 

Station 

In 

Punchayat 

Both at 

police and 

Punchayat  Total 

Agree 46(9.6) 67(14) 64(13.3) 177(36.9) 

Neutral 61(12.7) 47(9.8) 63(13.1) 171(35.6) 

Disagree 47(9.8) 42(8.7) 43(8.9) 132(27.5) 

Total 154(32.1) 156(32.5) 170(35.4) 480(100) 

ᵡ2
(4) = 6.575 phi=0.117 and Cramer's V = 0.083(braces contain percentages of frequencies, * and ** indicate 

value is significant at 5% and 1%level of significance respectively) 

The results of the above cross tabulation show that the majority (67 comprising 14%) of 

the respondents are agreed about the effectiveness of Punchayati system in resolving 

property conflicts and they report their property conflicts in the Punchayati system.  There 

are 46 comprising 9.6% of the respondents who are agreed that the Punchayati system is 

effective in resolving the property conflicts while they report their property conflicts at 

police station. There are sixty-four comprising 13.3% of the respondents who are agree 

with the effectiveness of Punchayati system in resolving property conflicts and they report 

their property conflicts to both i.e. police station and Punchayat system.  There are 12.7% 

of the respondents who are neutral in opinion about the effectiveness of Punchayati system 

in resolving the property conflicts while report their conflicts at police station. There are 

47 comprising 9.8% of the respondents who are neutral in opinion about the effectiveness 

of Punchayati system in property conflicts while they report their conflict in panachayat 

system.  There are 63 comprising 13.1% of the respondents who are neutral in opinion 

about the effectiveness of Punchayati system in property conflicts while they report their 

conflict to both i.e. police station and Punchayat system. There are 47 comprising 9.85 of 
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the respondents who are disagreed in opinion about the effectiveness of Punchayati system 

in property conflicts while they report their conflict to the police station. There are 42 

comprising 8.7% of the respondents who are disagreed in opinion about the effectiveness 

of Punchayati system in property conflicts while they report their conflict in Punchayat 

system. It is clear from the results that there are 43 comprising 9.9% of the respondents 

who are disagreed in opinion about the effectiveness of Punchayati system in resolving the 

property conflicts while they report their conflicts to both i.e. police station and Punchayat 

system.  

The Pearson chi-square value of 6.575 is statistically insignificant. There exist a statistically 

insignificant association between the respondent’s opinion about the effectiveness of 

Punchayat system in resolution of property conflicts and the reporting station.  There exists 

a statistically insignificant correlation between “the effectiveness of Punchayat system in 

resolution of property conflicts” and “reporting station of property related conflicts”. 

4.76 Effectiveness of Punchayat system in resolving property issues and 

reporting station  

 Effectiveness of Punchayat System 

Complaining Stations (Categories) 

At Police 

Station 

In 

Punchayat 

Both at 

police and 

Punchayat Total 

Great Extent 46(9.6) 68(14.2) 55(11.5) 169(35.2) 

Some Extent 47(9.8) 55(11.5) 77(16) 179(37.3) 

Not at all 42(8.7) 47(9.8) 43(8.9) 132(27.5) 

 Total 135(28.1) 170(35.4) 175(36.5) 480 

ᵡ2
(4) = 6.501, phi=0.116 and Cramer's V = 0.082 (braces contain percentages of frequencies, * and ** indicate 

value is significant at 5% and 1%level of significance respectively) 

The results of the above cross tabulation show that there are 46 comprising 9.6% of the 

respondents who have said that the Punchayat system is successful in resolving property 

related conflicts up to great extent while they report their dispute with someone at police 

station. There are sixty-eight comprising 14.2% of the respondents who consider the 

Punchayat system is successful in resolving property related conflicts up to great extent and 

they report their dispute at Punchayat system.  There are 11.r% of the respondents who 
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reported to both police station and Punchayat and they consider Punchayat system more 

successful in resolving property related conflicts up to great extent. There are 47 

comprising 9.8% of the respondents who consider Punchayat system more successful in 

resolving property related conflicts up to some extent and they report their dispute at police 

station. There are 55 comprising 11.5% of the respondents who report their dispute at 

Punchayat while consider Punchayat system more successful in resolving property related 

conflicts up to some extent. It is clear from the results that the majority (77 comprising 

16%) of the respondents who consider Punchayat system more successful in resolving 

property related conflicts up to some extent while they report their dispute to both 

Punchayat system and police station. The majority (47 comprising 8.3%) of the respondents 

who consider Punchayat system unsuccessful in resolving property related conflicts and 

report their dispute at Punchayat system. There are 42 comprising 8.7% of the respondents 

who consider Punchayat system unsuccessful in resolving property related conflicts and 

they report their dispute with someone at police station. There 43 comprising 8.9% of the 

respondents who consider Punchayat system unsuccessful in resolving property related 

conflicts and report their dispute to both police station and Punchayat system.  

The Pearson chi-square value of 6.501 is statistically insignificant. There exist a statistically 

insignificant association between the respondent’s opinion about the Punchayat system is 

successful in resolving property related conflicts and the reporting station when they have 

dispute with someone.  The respondent’s opinion about the Punchayat system is successful 

in resolving property related conflicts have a weak but statistically insignificant effect on 

the respondents’ dispute reporting station. There exists a statistically significant correlation 

between “opinion about the Punchayat system is successful in resolving property related 

conflicts” and “the reporting station when they have dispute with someone”. 
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4.77 Comparison of Punchayat System on Domestic Disputes and 

Accessible Justice System  

 Effectiveness of Punchayat 

system in resoling domestic issues Justice Systems (Categories) 

Views of Respondents State judicial 

system 

Punchayat 

System Both Total 

Agree 50(10.4) 86(17.9) 69(14.4) 205(42.7) 

Neutral 51(10.6) 49(10.2) 44(9.2) 144(30) 

Disagree 31(6.5) 52(10.8) 48(10) 131(27.3) 

Total 132(27.5) 187(39) 161(33.5) 480(100) 

ᵡ2
(4) = 6.851 phi=0.119 and Cramer's V = 0.084(braces contain percentages of frequencies, * and ** indicate 

value is significant at 5% and 1%level of significance respectively) 

The results of the above cross tabulation show that the majority (86 comprising 17.9%) of 

the respondents has favored the effectiveness of Punchayat system in resolving the 

domestic dispute and they consider the Punchayat system easy and accessible.  There are 

50 comprising 10.4% of the respondents who are agreed that the Punchayat system is 

effective in resolving the domestic dispute while they consider state judicial system easier 

and more accessible. There are fifty-one comprising 10.6% of the respondents who are 

neutral in opinion about the effectiveness of Punchayat system in resolving the domestic 

dispute while they consider state judicial system easier and more accessible.  There are 

10.2% of the respondents who are neutral in opinion about the effectiveness of Punchayat 

system in resolving the domestic dispute while they consider Punchayat system easier and 

more accessible. There are 44 comprising 9.2% of the respondents who are neutral in 

opinion about the effectiveness of Punchayat system in resolving the domestic dispute 

while they consider both state judicial and Punchayat system easier and more accessible. 

There are 31 comprising 6.5% of the respondents who are disagreed in opinion about the 

effectiveness of Punchayat system in resolving the domestic dispute while they consider 

state judicial system easier and more accessible. It is clear from the results that there are 52 

comprising 10.8% of the respondents who are disagreed in opinion about the effectiveness 

of Punchayat system in resolving the domestic dispute while they consider Punchayat 

system easier and more accessible.  
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The Pearson chi-square value of 6.581 is statistically insignificant. There exist a statistically 

insignificant association between the respondent’s opinion about the effectiveness of 

Punchayat system in resolution of domestic dispute and accessible justice system.  There 

exists a statistically significant correlation between “the effectiveness of Punchayat system 

in resolution of domestic dispute” and “accessible justice system property”. 

4.78 Comparison of Effectiveness of Punchayat system on domestic 

dispute and system delivering justice on time  

 Domestic disputes and timely 

justice Justice Systems (Categories) 

Views of the Respondents 

Formal 

judicial 

system 

Punchaya

t System 

Both 

Formal 

judicial and 

Punchayat 

System Total  

Agree 47(9.8) 101(21) 57(11.9) 205(42.7

) 

Neutral 56(11.7) 50(10.4) 38(7.9) 144(30) 

Disagree 42(8.7) 46(9.6) 43(9) 131(27.3

) 

Total 145(32.1) 197(41) 138(28.8) 480(100

) 

ᵡ2
(4) = 14.341** phi=0.173** and Cramer's V = 0.122** (braces contain percentages of frequencies, * and 

** indicate value is significant at 5% and 1%level of significance respectively) 

The results of the above cross tabulation show that the majority (101 comprising 21%) of 

the respondents consider Punchayat system more effective in delivering timely justice 

while they are agreed that the Punchayat system is effective in resolving domestic dispute. 

There are 47 comprising 9.8% of the respondents who have said that the Punchayat system 

is successful in resolving domestic dispute related while they consider formal judicial 

system effective in delivering timely justice. There are fifty-seven comprising 11.9% of the 

respondents who are agreed that the Punchayat system successful in resolving domestic 

conflicts and they consider both formal judicial system and Punchayat system in delivering 
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timely justice. There are 11.7% of the respondents who are neutral in their opinion about 

the effectiveness of Punchayat system in resolving domestic dispute while they consider 

formal judicial system in delivering timely justice. There are 50 comprising 10.4% of the 

respondents who are neutral in opinion about the effectiveness of Punchayat system more 

in resolving domestic dispute and Punchayat system in delivering timely justice.  There are 

38 comprising 7.9% of the respondents are neutral in opinion about the effectiveness of 

Punchayat system more in resolving domestic dispute while they consider both formal 

judicial system and Punchayat system more successful in delivering timely justice. It is 

clear from the results that the majority (42 comprising 8.7%) of the respondents who are 

disagreed that the Punchayat system is effective in resolving the domestic dispute while 

they consider formal judicial system in delivering timely justice. The majority (46 

comprising 9.6%) of the respondents who are disagreed that Punchayat system is effective 

in domestic dispute and they consider Punchayat system in delivering timely justice. There 

are 42 comprising 8.7% of the respondents who consider Punchayat system unsuccessful 

in resolving domestic conflicts and they consider Punchayat system in delivering timely 

justice. There 43 comprising 8.9% of the respondents who consider Punchayat system 

unsuccessful in resolving domestic dispute and they consider both formal judicial system 

and Punchayat system in delivering timely justice.   

The Pearson chi-square value of 14.341 is statistically highly significant. There exist a 

statistically significant association between the Punchayat system effective in resolving 

domestic dispute and the effectiveness of justice system in delivering timely justice.  The 

respondent’s opinion about the Punchayat system is successful in resolving domestic 

dispute has a weak but statistically significant the effectiveness of justice system in 

delivering timely justice. There exists a statistically significant correlation between “the 

Punchayat system is successful in resolving domestic dispute” and “the effectiveness of 

justice system in delivering timely justice”. 
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4.79 Opinion about Timely Justice and Complaining Station regarding 

Business Problems 

 Justice Systems (Categories) 

 

Complaining Stations (Categories) 

At Police 

Station 

In 

Punchayat 

Both at 

police and 

Punchayat Total 

Formal judicial system 40(8.3) 58(12.1) 47(9.8) 145(30.2) 

Punchayat System 41(8.5) 78(16.2) 78(16.2) 197(41) 

Both Formal Judicial and Punchayat 

System 

50(10.4) 45(9.4) 43(9) 138(28.7) 

 Total 131(27.3) 181(37.5) 168(35) 480 

ᵡ2
(4) = 10.463*, phi=0.148* and Cramer's V = 0.104* (braces contain percentages of frequencies, * and ** 

indicate value is significant at 5% and 1%level of significance respectively) 

The above table presents that the majority 58 comprising 12.1% of respondents who 

consider formal judicial system in delivering the timely justice on issues of business matters 

at local level and they complain their conflicts about business matters to Punchayati system. 

There are 40 comprising 8.3% of the respondents who complaint their conflicts about 

business matters at police station while they consider formal judicial system in delivering 

the timely justice on issues of business matters at local level. There is equal proportion 

(16.2% for each) of the respondents who complaint conflicts about business matters to 

Punchayati system and both police station and Punchayat system while they Punchayati 

system in delivering the timely justice on issues of business matters at local level. There 

are 41 comprising 8.5% of the respondents who complaint their conflicts about business 

matters at police station while they consider Punchayati system in delivering the timely 

justice on issues of business matters at local level.  The majority (10.4%) of the 

respondent’s complaint their conflicts about business matters at police station while they 

consider formal judicial system and Punchayati system in delivering the timely justice on 

issues of business matters at local level. There are 45 comprising 9.4% of the respondents 

who favored formal judicial system and Punchayati system in delivering the timely justice 

on issues of business matters at local level while they complain their conflicts about 

business matters in Punchayat system. There are 43 comprising 9% of the respondents who 
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favored formal judicial system and Punchayati system in delivering the timely justice on 

issues of business matters at local level while they complain their conflicts about business 

matters at police station and Punchayat system.  

The Pearson chi-square value is 10.463 and statistically significant. There exists a 

significant association between the respondent’s opinion regarding the delivery of timely 

justice on issues of business matters at local level by the judicial institutions and 

respondents’ complaining station about their conflicts on business matters. The 

respondent’s opinion regarding the delivery of timely justice on issues of business matters 

at local level by the judicial institutions has a weak but significant effect on respondents’ 

complaining station about their conflicts on business matters. There exists a statistically 

significant correlation between the respondent’s opinion regarding the delivery of timely 

justice on issues of business matters at local level by the judicial institutions and 

respondents’ complaining station about their conflicts on business matters.  

4.80 Opinion about Farmers Conflict Resolution on Watering and 

Complaining Station   

 Justice Systems (Categories) 

 

Complaining Stations (Categories) 

At Police 

Station 

In 

Punchayat 

Both at 

police and 

Punchayat Total 

State judicial system 51(10.6) 51(10.6) 45(9.4) 147(30.1) 

Punchayati System 46(9.6) 83(17.3) 71(14.8) 200(41.7) 

Both 38(7.9) 36(7.5) 59(12.3) 133(27.7) 

 Total 135(28.1) 170(135.4 175(36.5) 480 

ᵡ2
(4) = 12.568*, phi=0.162* and Cramer's V = 0.114* (braces contain percentages of frequencies, * and ** 

indicate value is significant at 5% and 1%level of significance respectively)
 

The results show that the majority (fifty-one comprising 10.6%) of the respondents who 

consider state judicial system to resolve farmers conflicts on watering the agriculture land 

in their villages and they report their dispute at police station.  There are 51 comprising 

10.6% of the respondents who consider state judicial system to resolve farmer’s conflicts 

on watering in their villages and they report their disputes and conflicts in Punchayat.  There 
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are 9.4% of the respondents who report their disputes and conflicts to both police station 

and Punchayat and they consider state judicial system to resolve farmer’s conflicts on 

watering in their villages. The majority (83 comprising 17.3%) of the respondents who 

consider Punchayati system to resolve farmers conflicts on watering in their villages and 

they report their disputes and conflicts to both Punchayati system and police station.  There 

are 46 comprising 9.6% of the respondents who reported their disputes and conflicts in 

Punchayat while they consider state judicial system to resolve farmer’s conflicts on 

watering in their villages. It is clear from the results that 71 comprising 14.8% of the 

respondents who consider state judicial system to resolve farmer’s conflicts on watering in 

their villages and they report their disputes at both police station and Punchayat. There 38 

comprising 7.9% of the respondents who consider both state judicial system and Punchayati 

system to resolve farmers conflicts on watering in their villages and they report their 

conflicts at police station. There are 36 comprising 7.5% respondents who consider both 

state judicial system and Punchayati system to resolve farmers conflicts on watering in their 

villages and they report their conflicts in Punchayati system. The majority (59 comprising 

12.3%) of the respondents who consider both state judicial system and Punchayati system 

to resolve farmers conflicts on watering in their villages and they report their conflicts at 

both police station and Punchayati system.   

The chi-square value 12.568 is statistically significant which is concluded as there exist a 

statistically significant association between the respondents’ opinion about judicial 

institution to resolve farmers conflicts on watering in their villages and the respondents’ 

reporting station about any kind of dispute with someone else. The respondent’s opinion 

about the judicial institution to resolve farmer’s conflicts on watering in their villages has 

a weak but statistically significant effect on the respondents’ dispute reporting station. 

There exists a statistically significant correlation between “respondent’s opinion about 

judicial institution to resolve farmers conflicts on watering in their villages” and “the 

respondents’ reporting station on having any kind of dispute with someone else”. 
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4.81 Opinion about Resolving Conflicts among Players and Complaining 

Station 

  

Justice Systems (Categories) 

 

Complaining Stations (Categories) 

At Police 

Station 

In 

Punchayat 

Both at 

police and 

Punchayat Total 

State judicial system 47(9.8) 39(8.1) 41(8.5) 127(26.5) 

Punchayati System 44(9.2) 85(17.7) 55(11.5) 184(38.3) 

Both 44(9.2) 46(9.6) 79(16.5) 169(35.2) 

 Total 135(28.1) 170(135.4 175(36.5) 480 

 ᵡ2
(4) = 22.713**, phi=0.218** and Cramer's V = 0.154**(braces contain percentages of frequencies, * and ** 

indicate value is significant at 5% and 1%level of significance respectively) 

The results show that the majority (47 comprising 12.3%) of the respondents who preferred 

state judicial system to resolve the issues among the local players raised during games and 

they report their dispute at police station.  There are 39 comprising 8.1% of the respondents 

who favored the state judicial system to resolve the issues among the local players raised 

during games and they report their disputes in Punchayat system.  There are % of 41 

comprising 8.5% of the respondents who report their dispute to both police station and 

Punchayat while they consider the state judicial system to resolve the issues among the 

local players raised during games. The majority (85 comprising 17.7%) of the respondents 

who consider the Punchayati system to resolve the issues among the local players raised 

during games and they report their disputes at Punchayat system.  There are 44 comprising 

9.2% of the respondents who reported their disputes to get decision at police station while 

they consider the Punchayati system to resolve the issues among the local players raised 

during games. It is clear from the results that 55 comprising 11.5% of the respondents who 

consider the Punchayati system to resolve the issues among the local players raised during 

games and they report their disputes at both police station and Punchayat. The majority (79 

comprising 16.5%) of the respondents who consider both state judicial system and the 

Punchayati system to resolve the issues among the local players raised during games and 

they report their dispute to both police station and Punchayat system. There are 44 

comprising 9.2% of the respondents who consider both state judicial system and the 

Punchayati system to resolve the issues among the local players raised during games and 

they report their dispute at Police station. There 46 comprising 9.6% of the respondents 
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who consider both state judicial system and the Punchayati system to resolve the issues 

among the local players raised during games and they report their property conflicts to 

Punchayat system.   

The chi-square value 22.713 is statistically highly significant which is concluded as there 

exist a highly statistically significant association between the respondents’ opinion about 

the judicial institutions system to resolve the issues among the local players raised during 

games and the respondents’ reporting station about their disputes with someone. The 

respondent’s opinion about the judicial institutions system to resolve the issues among the 

local players raised during games has a moderate and statistically significant effect on the 

respondents’ dispute reporting station. There exists a statistically significant correlation 

between “the respondents’ opinion about the judicial institutions system to resolve the 

issues among the local players raised during games” and “the respondents’ reporting station 

about their disputes with someone”. 

4.82 Opinion about Justice System Harsh Towards Criminals and 

Complaining Station  

  

Justice Systems (Categories) 

 

Complaining Stations (Categories) 

At Police 

Station 

In 

Punchayat 

Both at police 

and Punchayat Total 

State judicial system 44(9.2) 47(9.8) 54(11.3) 145)30.2) 

Punchayat System 51(10.6) 68(14.2) 54(11.3) 173(36) 

Both 40(8.3) 55(11.5) 67(14) 162(33.7) 

 Total 135(28.1) 170(135.4 175(36.5) 480 

ᵡ2
(4) = 4.649, phi=0.098 and Cramer's V = 0.070 (braces contain percentages of frequencies, * and ** indicate 

value is significant at 5% and 1%level of significance respectively)
 

The results of the above cross tabulation show that there are 44 comprising 9.2% of the 

respondents who consider state judicial system stricter towards criminal punishment and 

they report their dispute at police station. There are forty-seven comprising 9.8% of the 

respondents who consider state judicial system stricter towards criminal punishment and 

they report their dispute at Punchayat system.  There are 11.3% of the respondents who 

reported to both police station and Punchayat and they consider Punchayat system stricter 

towards criminal punishment and they report their dispute at police station. There are 51 

comprising 10.6% of the respondents who are consider state judicial system stricter towards 

criminal punishment and they report their dispute at police station. There are 68 comprising 
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14.2% of the respondents who report their dispute at Punchayat while consider Punchayati 

system stricter towards criminal punishment. It is clear from the results that 54 comprising 

11.3% of the respondents who consider Punchayati system stricter towards criminal 

punishment while they report their dispute to both Punchayat system and police station. 

There 40 comprising 8.3% of the respondents who consider both state judicial system and 

Punchayati system stricter towards criminal punishment and report their dispute at police 

station. There are 55 comprising 11.5% of the respondents who consider both state judicial 

system and Punchayati system stricter towards criminal punishment and they report their 

dispute with someone in Punchayat. There 67 comprising 14% of the respondents who 

consider both state judicial system and Punchayati system stricter towards criminal 

punishment and report their dispute to both police station and Punchayat system.  

The Pearson chi-square value of 4.649 is statistically significant. There exist a statistically 

insignificant association between the respondent’s opinion about judicial institution 

strictness towards criminal punishment and the reporting station when they have dispute 

with someone.  The respondent’s expectation about opinion about judicial institution 

strictness towards criminal punishment has a weak but statistically insignificant effect on 

the respondents ‘dispute reporting station. There exists a statistically significant correlation 

between “the respondent’s opinion about judicial institution strictness towards criminal 

punishment” and “the reporting station when they have dispute with someone”.  

4.83 Opinion about Reliable and Affordable Justice System and Preferred 

Complaining Station  

  

 Justice Systems (Categories) 

 

Complaining Stations (Categories) 

At Police 

Station 

In 

Punchayat 

Both at police 

and Punchayat Total 

State judicial system 54(11.3) 56(11.7) 63(13.1) 173(36) 

Punchayat System 57(11.9) 89(18.5) 100(20.8) 246(51.2) 

Both 24(5) 25(5.2) 12(2.5) 61(12.7) 

 Total 135(28.1) 170(135.4 175(36.5) 480 

ᵡ2
(4) = 12.392*, phi=0.161* and Cramer's V = 0.114* (braces contain percentages of frequencies, * and ** 

indicate value is significant at 5% and 1%level of significance respectively)
 

The above table presents that there are 54 comprising 11.3% of respondents who consider 

State judicial system more reliable and affordable justice system in their villages and they 

report at police station in case of any kind of dispute with someone else. The twelve percent 
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of respondents report their disputes to Punchayat while they consider State judicial system 

more reliable and affordable justice system in their villages. The majority (13.1%) of the 

respondents who consider State judicial system more reliable and affordable justice system 

in their villages and they report their disputes with someone to both Punchayat and state 

judicial system. The majority (18.5) of the respondents who consider Punchayat system 

more reliable and affordable justice system are reporting their disputes to both police station 

and Punchayat system. Only five percent of the respondents report their disputes with 

someone to police station while they consider both state judicial and Punchayat system 

more reliable and affordable. There are 5.2% and 2.5% of the respondents who consider 

both state judicial and Punchayat system more reliable and they report their dispute in 

Punchayat and both Punchayat and police station respectively.      

The chi-square value 12.392 is statistically insignificant which might be concluded that as 

there exists a significant association between the respondent’s opinion regarding the 

reliability and affordability of judicial system and respondents’ reporting station when they 

have any kind of dispute with someone else. The reliability of and affordability of judicial 

system has significant effect on respondents’ dispute reporting station. There exists a 

statistically significant correlation between respondent’s opinion regarding the reliability 

and affordability of judicial system and respondents’ dispute reporting station.   
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Chapter 5 

SUMMARY AND CONCLUSION 

5.1 Summary 

Different societies practice different justice systems according to their living standards 

based on their cultures, values, norms, ethics and political systems. At present, two systems 

of justice are being practiced in Pakistan, one is judiciary (state’s judicial system) and other 

is known as Punchayat system. Pakistan's current system of justice has its roots in the 

middle Ages and has undergone many changes due to progress in social and political affairs 

of the society. Punchayat system has been remained very important tool of empowerment 

of local people and a part of participatory government system in the villages. Pakistan is a 

legally a mixed country with absolutely different and autonomous system of laws such as, 

state law, Islamic law and traditional law. Access to justice requires an easy, liable and 

effective legal system and also requires the legal empowerment of all sections of society, 

especially backward groups, women and children who claim their rights through formal 

and informal justice systems. Pakistan is developing country having weak political system 

and low democratic values and implementation of rule of law is not effective as well. Legal 

pluralism has taken the form of tribal justice in Pakistan, and the prominent mention of 

these system of justice are panchayat or jirga forums across the country. These forums are 

parallel judicial mechanisms that are widely practiced in most Pakistani rural societies and 

well-known dispute resolution mechanisms. The purpose of the study was to investigate 

the opinion and preference of the people in selecting the informal and formal judicial 

system in Punjab Pakistan. 

The Royal Commission on Decentralization of 1907 suggested the establishment of the 

Punchayats as these forums believed to have performed important role in dealing with 

criminal cases. This resulted in formulation of Punchayat act 1912. Which injected more 

powers to Punchayats that had been only arbitration committees so far. The new law was 

based on old Punchayat system of local people. The duties of these Punchayat were 

monitored by deputy commissioner. The mode and composition of this institution has roots 

in considered Hindu caste system in which rich people of upper class has dominance over 

lower classes. It’s still similar to that system. The composition of Punchayat in Pakistan is 

based on strong and sound members who has strong political and economic background 

and belongs to rich caste.  
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In 2001, during Musharraf rule, there was a suggestion to imply these traditional judicial 

forums under the (Punjab Local Government Ordinance, 2001) and the three Musahallen 

based reconciliation associations (reconciliation committees) elected by the Justice 

Committee of each Union Council (Justice Committee) was introduced. In a country like 

Pakistan, where people are desperately seeking basic needs of life, it is impossible to have 

immense resources to enter the "mausoleum" of justice by government. Occasionally, the 

process of prosecution in the Pakistani system of justice goes beyond what is at stake. The 

rural people has more inclination towards the Punchayat justice system that have cheap and 

easy procedures, rather than prolonged appeals, legal stays and delays with red-tapism 

obstacles which often characterize the official justice system. Another reason for Punchayat 

legal justification is geographical access; as formal courts are in cities and poor people in 

villages cannot bear the expenses to visit the police stations and courts repeatedly. 

 Transfer of power is seen as an important objective only to reach the lower levels, due to 

fragile local government system in Pakistan, Punchayat has become an institution for 

solving disputes in the rural population. The justice system relies on the facilitators of the 

police system and corruption in the police department is rampant. In Pakistan, the 

relationship between people and the police is based on complete fear and loss of trust, and 

the police body is considered "a force rather than a service." In contrast, the Pakistani 

people have a choice of three different judicial systems, such as official judicial system, 

Traditional systems (Punchayat/Jirga/faislo) and Shariah (Law of Religion). 

This study helps to understand such level of justice mechanism in Punjab, Pakistan. The 

study would be helpful to make understand the social and cultural phenomenon related to 

the crimes in the society. The methodology of this study is quantitative. The target 

population of the study includes the six union councils of the three sampled districts such 

as Rawalpindi, Chiniot and Dera Ghazi Khan.  The Punjab province of Pakistan has 36 

districts of total 9 divisions. At first stage of the sampling three districts are selected from 

the sampling frame of districts using systematic random sampling. The second stage of the 

sampling is the selection of union councils two union councils were selected from each of 

the study districts using convenient sampling scheme. The union councils 35 Mangoana 

and union councils 36 Aarbi are selected from Chiniot district and the union council Shah 

Sader Din and Kala were selected from Dera Ghazi Khan District. Two union councils 23 

and 24 are selected from Rawalpindi district. The third and last stage of the sampling 

involves the selection of respondents which is based on subjective or purposive and non-
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proportional quota sampling scheme. The researcher personally went to the study 

population and conducted structured-interviews of the respondents using the close ended 

questionnaire. The respondents’ selection criteria involve the respondents must have 

household head or responsible person and experience the state judicial system and 

Punchayat system at some point of time in his/her life. The total 480 respondents constitute 

the study sample.   

The primary data for this study was collected, while using interview schedule through a 

sample survey while the secondary data was collected through different sources such as 

published articles, research journals and social statistics. The data were analyzed using 

frequency distribution, descriptive analysis of study measures, graphical exploration, non-

parametric tests, correlation analysis and chi-square test.  

The majority of respondents (50.6%) belong to 30-45 years age group of and the highest 

proportion of the respondents live in joint family pattern. The majority of the respondents 

are living in nuclear and in most of the respondents’ families, respondents are as heads of 

the family. The highest percentage of respondents reported their household size as 3-6 

members and most of the people have secondary education. The majority of the respondents 

reported their total monthly income between 12000 to 24000 rupees and they are associated 

with farming. The majority of the respondents reported their house as “Paka” and they lived 

in their own houses. The majority of the respondents are married. The highest proportion 

of the respondents use electronic media as media source. Most of the respondents are 

neutral in opinion that the statement that State’s judicial system is effective in resolving the 

issues of theft while majority is agreed that the effectiveness of judicial system in resolving 

the issues pertaining to engagement and marriages in their families. Most of the participants 

favored that the judicial system is effective in resolving domestic issues and property 

conflicts. There exists a natural opinion that state judicial system is effective in resolving 

the murder cases and business deals.  The respondents are agreed in opinion that the 

Punchayat system is effective in resolving the issues of theft and the issues pertaining to 

engagement and marriages in their families. The majority of the respondents are agreed that 

the Punchayat system is capable of resolving issues of domestic dispute and the issues of 

property conflicts. Most of the respondents are agreed that the Punchayat system is 

effective in resolving the issues of murder. The majority reported that to some extent and 

to great extent the Punchayat system is successful in resolving robbery issues and the 

matters of marriage and engagements respectively. Most of the respondents reported that 
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to some extent the Punchayat system is successful in solving property problems and 

inheritance, property disputes. The majority favored to great extent that the Punchayat 

system handling matters of murder and the business deal matters among the villagers. The 

majority reported their dispute about someone's marriage in the Punchayat while in case 

murder and land and property they consider both police and Punchayat. Most of the 

respondents reported their conflicts to Punchayat regarding honor issues of women and 

business matters. The majority expects that Punchayat system deliver quick and cheap 

justice about the problem of stolen anything from their homes, thefts cases in their villages, 

the issue of stealing something from their farm and the conflict issues in their villages. The 

majority of the respondents favored the Punchayat system in resolving the issues among 

the players arise during the events of local games in the village and the issues of political 

conflicts among the villagers during electoral process. Most of the respondents considered 

the Punchayat system very effective in resolving the conflicts on sanitation and drainage 

among the villagers and the issues regarding the village market. Majority of the respondents 

found the Punchayat system over state judicial system stricter towards criminal 

punishments, more conscious about human rights in their villages and more effective in 

delivering decision on merit.  The majority found favoritism in both of the systems i.e. 

Punchayat and state judicial system in their judicial process while they considered the 

Punchayat system easy and accessible for all. Most of the participants found judicial system 

more expensive while they consider Punchayat more reliable and affordable system of 

justice in their villages.  

The study has found a significant association between “the respondent’s expectation about 

soon justice from institutions” and “the respondents’ reporting station”. There is 

statistically significant association between the effectiveness of state’s judicial system and 

Punchayat system in resolving the issues of engagements and marriages. The study found 

a statistically significant association between the respondents’ education and the opinion 

about the expensiveness of judicial system. It is found that there exist a significant 

association between the respondent’s profession and the opinion about justice system in 

provision of reliable and affordable justice.  A statistically significant association exists 

between the respondent’s opinions about effectiveness of state’s judicial system the 

reporting station when they have property conflicts with someone else. There exist a highly 

statistically significant association between the judicial system resolve the inheritance 

issues timely and the respondents’ reporting station about the property conflicts. There 
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exists a significant association between the respondent’s opinion regarding the delivery of 

timely justice on issues of business matters at local level by judicial system and the 

reliability and affordability of justice system. The study also found a significant association 

between the respondent’s opinion regarding the timely justice on murder case by the 

judicial institutions and respondents’ reporting station about the murder cases in their 

villages. There is a significant association between the respondents’ opinion about 

reliability and affordability of justice from judicial systems and the reporting station of the 

honor issues regarding women. There exists a significant association between the 

respondents’ opinion regarding the justice system timely justice on women problems and 

the reliability and affordability of justice system. There exist a statistically significant 

association between the Punchayat system effective in resolving domestic dispute and the 

effectiveness of justice system in delivering timely justice (Zahid, 2009).  The study also 

found a significant association between the respondent’s opinion regarding the delivery of 

timely justice on issues of business matters at local level by the judicial institutions and 

respondents’ complaining station about their conflicts on business matters.  

Further, there exists a statistically significant association between the respondents’ opinion 

about judicial institution to resolve farmers conflicts on watering in their villages and the 

respondents’ reporting station about any kind of dispute with someone else. There exists a 

highly statistically significant association between the respondents’ opinion about the 

judicial institutions system to resolve the issues among the local players raised during 

games and the respondents’ reporting station about their disputes with someone. 

Furthermore, there exists a significant association between the respondents’ opinion 

regarding the reliability and affordability of judicial system and respondents’ reporting 

station when they have any kind of dispute with someone else.  

5.2 Conclusion 

Pakistan is plural society, where people from different social and cultural backgrounds are 

living. People observed and practice different social and cultural practices in all aspects of 

daily life, the same is the case with following different judicial system. One is the state 

judicial system known as the formal judicial system and the other is the Punchayat judicial 

system known as the informal justice system. The choice of opting for the non-state justice 

system is often resorted to due to the inaccessibility of the state justice system and the high 

costs involved in seeking justice. Punchayat interventions have a clear advantage in 

reducing delays and delivering justice in shorter periods of time with lesser costs. 
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Punchayat resolve disputes by adopting less-time consuming methods like mediation and 

conciliation which are faster, less-expensive and better suited for the community, but those 

methods need to be customized to local needs.  It also provides low-cost justice to people 

in remote areas and help by conducting proceedings in the local language Punchayat is 

community-based justice delivery mechanisms which focus on conciliation to keep the 

social fabric of the community intact. Restorative principles of justice are employed to 

reform and integrate the offenders into the community. Social sanctions are imposed on the 

offenders by way of social shaming and social ostracism. Restorative justice as practiced 

by Jirgas in Afghanistan and Pakistan refer to the pre-Islamic restorative justice institutions 

practiced in Palestine and across the world.  

The concentration of formal justice systems in the urban areas is noted as a reason for 

Punchayat is to flourish in rural areas. The geography of certain regions, especially rural 

areas in Afghanistan, Bangladesh and Pakistan, may be the reason for impeding physical 

access to the formal system. Complementarily can be improved by aligning Punchayat as 

an ally to the state justice system, as Punchayat is more accessible and min formal. The 

formal system is known to have high economic costs which erect barriers for the less 

privileged to access. The use of Punchayat, especially in Pakistan, is due to lack of trust in 

the formal system owing the corruption, at courts, prosecutor’s office and policemen and 

difficulties in access to the courts. Punchayat can play a pivotal role where the state justice 

system is not able to provide a realistic relief. Punchayat is often used to avoid the state 

justice systems as the outcomes are not perceived as favorable to the community.  

Punchayat even resolve criminal cases such as killing a person, within the community to 

restore the harmony of the community. State and non-state justice systems can act 

synchronously to resolve disputes like crimes, where the community ordered social 

ostracism of the perpetrator of the crime and the police took action on a complaint of rape, 

both acting simultaneously but independently. 

Punchayat reported efficiency in justice delivery achieved by the service of community 

paralegals. Community paralegals can play a role in the efficient delivery of justice in 

countries like Pakistan where informal systems are prevalent. The lack of formal 

procedures makes Punchayat the efficient in providing justice quickly,  which are located 

in areas in proximity to the community seeking justice in the rural setting, in contrast to  

formal justice systems that are often perceived as urban centric and costly. Punchayat could 

also be designed for handling special types of disputes such as commercial disputes as these 
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require speedy settlements. Further, the creation of hybrid institutions incorporating the 

characteristics of formal justice systems and Punchayat would serve better in handling 

special types of disputes. The state justice systems and Punchayat should be synchronized 

to resolve criminal disputes where both the systems act independently in delivering justice. 

The focus of the Punchayat should be to resolve conflicts in a way acceptable to the 

community. Further for a synchronization to work, Punchayat should be perceived as a 

legitimate system. 

Pakistan followed the colonial justice system that was present in Indian subcontinent even 

before independents of Pakistan, that system has hidden agenda to anglicise the culture. 

The proceeding of that system has so many flows, as it was lengthy, expensive and climsy. 

Punchayat was a source of dispute settlement present in rural areas. . Punchayat act as an 

alternate system for dispute resolution in rural communities. People contact the panchayat 

to resolve their disputes, which is common in rural areas. Punchayat consist of members 

selected by village people. It is based on the traditional norms and customs. Ruling elite is 

responsible for its continuity (Manto, 2004). Pakistan's judicial system is already 

overburdened with plenty of cases in all courts and judges’ strength is mere and the people 

are avoiding it (Shah & Tariq, 2013). Tribal chiefs, feudal lords, run this parallel system of 

justice through jirgas and Punchayats in Pakistan and people use these forums for justice 

(Bellamy, 2008). People from backward areas use these forums for justice. These forums 

are not recognized by judiciary as a whole and the situation in South Punjab is truly 

pathetic. So many cases has been decided here in clear violation of human rights. South 

Punjab is close to the customs adopted by the tribes of Sindh and Balochistan and there is 

a tendency to detach from the regular system of justice. Mukhtar Mai's famous case came 

from this area and attracted the attention of the world. 

There is no doubt that Pakistan's judicial system still has so many problems, however the 

current reforms has made it relatively more efficient. Instant access to justice is not yet 

available to people living in remote areas. To approach the police is not a common man’s 

job. The courts are overloaded with plenty of cases. Then people are bound to access 

traditional forums of justice. The people having money disputes or who want to take 

possession of their lands contact with these mafia leaders for quick justice. These gang 

leaders have contacted the police and do their part to solve the problems of the people. 

(Rehman, 2002). 
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 People are more comfortable with tribal customs of their ancestors and not try new things. 

Traditions and principles keep them on the path of tribal justice. The people in these areas 

are mostly illiterate and say they find it difficult to understand the regular judicial system, 

so they follow their own rules that are easy to understand. Different areas of Pakistan have 

different types of justice systems that are used to provide justice. A uniform and integrated 

legal system is necessary and parallel or quasi-legal systems should be abolished from the 

country. (Manifesto of ANP, 2010). Society should come forward to end these human rights 

abuses through panchayat systems. Tribal leaders are supporting Punchayat system. The 

panchayat is also used for mediation purposes, the panchayat proceedings should be 

recorded in writing so that the monitoring department will monitor the panchayat 

proceedings. The role of Musalihat Anjuman should be increased at the union council level. 

5.3 Suggestions and Recommendations  

After doing the research, the following suggestions and recommendations are there on 

individual and state level  

5.3.1 Individual level  

1. Keeping in view the  natures of crimes, individual must go the various judicial 

system either  Punchayat or State judicial system 

2. Individual must approach that  system that provide him/her justice soon 

3. Individual must give importance  system of justice that is more convincible and  

accessible prevailing in the overall systems of justice  

5.3.2 State Level    

1. Keeping in view the complex nature of crimes in the rural areas, the state must 

address the Punchayat decisions. 

2. State must incorporate the laws into Punchayat System that would be helpful to 

decline the crimes particularly in the rural areas of Punjab.  

3. Mobile judiciary mechanism must be launched with the consistence of Punchayat 

that would be helpful to provide justice to the poor people at the door step.                  

In addition to above, following more appropriate recommendations are added. 

4. There is a need to improve the State’s judicial system from gross route level to state 

level for this purpose some more courts may be added. 

5. The creation of hybrid institutions incorporating the characteristics of formal justice 

system and Punchayat system would serve better in handling special types of 

disputes.  
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6. The state’s judicial justice system and Punchayat systems should be synchronized 

to resolve criminal disputes where both the systems should work independently in 

delivering justice. 

5.3.3 Limitations of the Study  

1. The study has been written in English but the mother tongue of the researcher is not 

English, there must be some miner English language issues to convince the reader. 

2. Cost and time constraints are there during the study. Limited time is given to the 

researchers to write down the Dissertation. 

3. Pakistan is developing country where relevant literature is not accessible, the 

constraints of relevant literature for review must be keep an eye when reading this 

dissertation.    
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