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ABSTRACT 
 

Social work is one of several human services profession that have been sanctioned by 

society to help to improve the quality of life for all people. Social worker‘s professional 

relationships are built on regard for individual worth and dignity, and are advances by 

mutual participation, acceptance, confidentiality, honesty, and responsible handling of 

conflict. Social work as a profession has always had some difficulty in defining exactly 

what it is, and deed also in saying very succinctly what it does. This is not surprising, 

given the varied contexts in which it is expected to discharge its tasks and duties. It will 

only be possible to define what social work is in the particular context in which it takes 

place. Most social workers are primarily employees, which places them as professional 

groups. The roles, tasks and responsibilities of social workers are often defined by the 

context in which they are employed, rather than being universally applicable to the 

profession as a whole. In Pakistan, the scope of social work is gradually expanding with 

the increasing demand for such services and the availability of trained social workers in 

the field. The study has encompassed the role of a social worker in social issues, their 

importance and performance, and the problems they face in their fields. The research will 

be conducted by descriptive, qualitative and quantitative method, case studies and 

interviews by questionnaire method. This study will be helpful for professional social 

worker to better perform in society with according to the ethics of social work and also 

for students to improve their learning and skills. 
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 صیخلت

 

اکی ےہ ےسج اعمرشے ےن امتم ولوگں ےک ایعمر زدنیگ  ںیم ےس  ں  ےک دعتمد وشیپ امسیج وبہبدااسنین دخامت 

ور واقر ےک دی دقر ا ےئل وظنمر ایک ےہ۔ امسیج اکرنک ےک ہشیپ وراہن اقلعتت ارفنا  وک رتہب انبےن ںیم دمد ےک 

راہن وطر رپ  ور انتزہع وک ذہم دا ری ا ری ، دایدتنا زدا وج ابیمہ رشاتک ، وبقتیل ، را ےلسلس ںیم انبےئ اجےت ںیہ ، 

ےک وطر رپ  اکی ےشیپ  د یک الکشمت اک اخہمت وہ ےکس۔  ڑبےتھ ںیہ ات ہک اعم رشے ےک ارف ا اھبنسےنل ےس آےگ 

ری شیپ ںیم ھچک دوشا اضتح رکےن  وک ہشیمہ اس یک و دخ امت امسیج وبہبد  ےشیپ یک  وراس  ا ایک ےہ ،  ہ  ےہ ہک وک   آ

تیع ےس اثتب رک ےت  ور رفاضئ یک ون ایک ںیہ۔ ہی ریحت ازیگن ابت ںیہن ےہ ویک ہکن امس یج اکرنک اےنپ اکم ا

اکرنک اینبدی وطر رپ المزنیم وہےت ںیہ ، وج ہشیپ ور  ںیہ ہک اس ےشیپ یک ےب ااہتن رضورت ےہ۔ زایدک رت امسیج 

رویں یک واضتح ارثک ایس رگووہں یک  ور ذہم دا ا ر ، رفاضئ  تیثیح ےس رےتھک ںیہ۔ امسیج اکرونکں ےک رکدا

ور  ا اپاتسکن ںیم ، ایسی دخامت یک ڑبیتھ وہیئ رضورت  ہ  ےہ سج ںیم وک المزتم رکےت ںیہ.  انترظ ںیم یک اج

آہتسہ امسیج وبہبد اک دارئ ک و عی وہات اجر ا ےہ۔ اس ڈلیف ںیم ہشیپ ور امسیج اکرونکں یک دایتسیب ےس آہتسہ 

ور  ا ن یک اتیمہ  ر ، ا لح التش ںیم اکی امسیج اکرنک ےک رکدا لئ اک  اطمےعل اک دصقم اعمرشے ںیم امسیج اسم

ری  ور دقما لئ اشلم ںیہ۔ قیقحت وک واضیتح ، ایعمر ا ےک وبعشں ںیم اںیھن درشیپ اسم ن  ور ا اکررکدیگ ا

ور وساانلےم ےک رطہقی اک سیک اڈٹسزی ا اورٹووی ےئل اج ںی ےگ۔ ہی اطم ہع ہشیپ وراہن امسیج رطہقی ،  ر ےک ذر ہع 

ور ابلطء وک  ےن ا اک اظمرہک رک رشے ںیم رتہب اکررکدیگ  االخایقت ےک اطمقب اعم اکرنک ےک ےئل امسیج وبہبد یک 

اہمرت وک رتہب انبےن ںیم دمداگر اثتب وہاگ۔ ور   اینپ میلعت ا
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CHAPTER I 

INTRODUCTION  

1.1 Introduction 

Social work can be explained as a socially familiarized profession,which serves 

humanity by helping and assisting those who are in need and where a social worker 

might put himself on risk, which is often unspoken but is indeed a divine act. Previously 

the most significant goal of social work was conceivedas,to help succeed individuals in 

an exceedingly un relenting society. As defined by Anderson, social  work  is  ―a  

professional  service  to  individuals  for  helping  them,  a  personal  or  in  groups,  to  

understand  good  relationships  and  reliability of  life  in  accordance  with  those  of  

the  community‖.
1
  There's  associate  degree  comprehensive  agreement  on  the  core  

values  of  social  service.  The  social  justice,  dignity,  wealth  of  a  person,  

significance  of  relationship  and  competency  measure  basic  core  values  of  the  

social  work  profession. In society, people, group and also families of the social worker 

directly impacts customers/ clients who need professional support.
2
 

International Federation of Social workers explicates that, for establishing welfare it 

should extend promoting social modification and the authorization and freedom of 

individuals.
3
 Association of Directors of social work (ADSW) in 2004 stated that, Social 

worker‘s effort for the person and their transformation, convey a definite quality and loss 

of life or security from destruction.
4
It suggests that,social work is one of the professions 

which is a key contributor ofproviding power and energy to the society to assist the 

customer/ client in the simplest way.
5
 

Bisino stated  that,  Social  work  is  an  influential  profession  in  which  they  deal with 

social and psychological issues to provide basic human accessories. These services are 

the coordination of the agency and a worker‘s ability.
6 

The aim of Social work it to assist an individual to become independent in their lives, 

and it is not limited to any society, rather implies across completely different societies as 

well. This profession focuses on people on each step of their life.Naturally, in society, 

people should be grounded on respect and dignity, promoting the rights of individuals to 

participate in social service. Social workers ought to work to beat social exclusion.
7
It 

further more recognizes the significance of working with less confident individuals for 

their public rights and social equality. This work, provides an emphasis on human rights 
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conventions and human rights itself, it is the link between the foremost recent legislation. 

Furthermore, the definition of social work by the Federation of the International 

Association of Schools of Social Work and Social Work Association states that: 

The discipline of social work helps social evolution, problem-solving in human 

relationships. Social service arises at points wherever people communicate their contexts 

by using different theories of social work. The fundamental aspect of social services is 

based on human rights and social justice. (IASSW (International Association of schools 

of Social Work), 2001).
8
 

The quintessence of social work is to maintain people around, says Bamford, a social 

worker. The job is to maintain a stable, but not static, society.
9 

Khalid, another influencer 

of the field stated that, in Pakistan, social work isan emerging profession. And this is 

quiet unpopular profession than other professions. Atpresent, social work is usually 

referred to as a profession which does not result in much success.
10 

The  council  on  social  work  education  (1995)  indicated  that  professional  social  

workers  are said that, to have the  ability to keep up with their clients/individuals, 

through patience,  and to relate with their condition, confidentially and ethically.
11 

It 

reiterates that the core operation of a social workerin the society is that of 

afacilitator,
12

spokesperson, agent, teacher
13

 and advisor.
14 

According to Cree, V. E, the society observesthe social workers and gain understanding 

that, responding to social considerations is the way to run out social problems. Therefore 

the impact of social work is immense.
15 

Hepworth, a famous social workerstated that, social work has been categorized intosix 

methods, three of them are primary methods and rests of them are secondary 

methods.The social case work,  social  group  work  and  community  organization  are  

primary  methods  and  the  social  welfare  administration,  social  research  and  social  

action  are  secondary  methods.  Social  workers have  diversity in terms of their  

settings in the surrounding such as,   government  agencies,  schools,  health  care  

centers,  family  and  child  welfare  agencies,  mental  health  centers,  business  and  

industry,  correctional  settings,  and  also they are practicing privately.  Social  workers  

of  different age, gender, race, ethnicity, religion, socioeconomic backgrounds have 

undoubtedly the abilities  to work with.
16

Chukwu, further elaborated that, professional 

social workers use them to support individuals of all ages to improve their social 

functioning and deal with their issues more competently.
17
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Considering contemporary social work, some characteristics are observed in the social 

workers, that they think about their career and comfort of living.
18

 The professional ones 

are carrying out their duties in organizations/institutions where they are abiding the 

ethics, methods and principles.
19

 this is an effort, made under the philosophy of social 

work.
20

not just that, they work for the betterment of society as well.
21 

Social workis difficult to practice because the professionals,work individually with every 

client,the nature of situation and human behaviors are always distinctive.
22 

At a point, Clark explicates that, the rights and justice are measured and dedicated to 

social work.
23

Another famous name in the profession, Khalid states that, the basic human 

consciousness needs to become morefamiliar to the society for advancing the human 

growth and development, not just physically but mentally as well.
24

 In this regard, the 

social work is quite advantageous, for instances in case work,in group work and in 

community.  The social workersmake effort and be responsible at the same time.
25 

Another popular opinion states that, social work practices are made by proficient people, 

who are accountable for their deeds. They are trying to bind an individual with the 

prevailing conditions of society. There areclients, who experience things like, physical, 

emotional, mental, spiritual, economic and social inadequacy, in this situation, social 

workers perform in their maximum capacity, and utilize his or her skilled role and 

responsibilities to deal the client.
26 

Professionals like Sheafor and Horjesi elaborated that, social work aids the clients 

to move forward towards achieving fruitful goals in their lives. However, the roadmap 

to achieve this goal differs, depending on the strenuous circumstances ofeach client.
27

 

It is being observed that, the social workers lead individuals,irrespective of their age 

groups; some individual/ client feels judged by their issues, here the practitioners ought 

tohandle them in such a way, that showswisdom effectively, they must try to strengthen 

individuals and their social settings.
28

According to  Northern  Ireland  Social Care 

Council  for  the  Degree  in  Social  Work andSocial modification (NISCC), stated that 

the core roots and basis of social work is the significance of human rights and social 

justice.
29 

According toNational Association of social workers (NASW), thefocus of social work is 

to improvisethe standard of people's miserable life, and to assist people who do not have 

enough resources and employment chances.
30 

Another unique observation states that, social workers often serve the society free of 

cost, e.g. in institutes,but do not offer the same privilege when dealing people privately. 
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Counseling, psychotherapy,  meditation,  medical  care,  policy  and  program  

development,  structure  development,  and  worker‘s help  programs are part of their 

services. Social work and professional social workerssupport people to resolve issues. 

Social work‘sstanceis to upgrade the standard of life and it has been acknowledged by 

the general public as well. It is one of its kind among the few human administrations 

professions.
31 

Canadian  Association  of  Social  Workers  (CASW) says that,  The  profession of social  

work  is way too hard. It is a rewarding jobbutat the same time, it provides lower job 

satisfaction and a highrateoftiredness.  Social workers have improved their capability 

with time. This is mainly because of caseloads. It is observed that, individuals do not 

treat professional social workers in a good manner, this is a major problem of our 

society, who think that, this profession is old fashioned. Social worker hasto deal with 

humans individually, that makes it complicated tasks, it is mostly advised to establish a 

personal connection to handle any situation.
32 

Potgieter outlined social service as,a profession that uses values, knowledge, skills, and 

processes to overcome problems and issues that took place out of social interactions. It is 

the service to enhance society and individual‘sstate of living. 

The definition of Potgieterand that of International Federation of social workers (IFSW) 

and International Affiliation of School of Social Works, (IASSW)has been adopted to 

some extent, each for international standards of social work education and for the South 

African Bachelor of social work (BSW) program.
33

 

Eventually,in  July  2001,  the  IASSW  and  the  IFSW  signed an agreement on  

adopting  the globally accepted  definition  of  social  work:In regards of 

improvisingindividual‘s well-being, many theories of human behavior and social 

networks are used at points, where people merges with their surroundings. Thebasics for 

social services are principles of human rights and justice served to everyone in the 

society.
34

 

Other social sciences subjects have been observed as serving fundamental role and a 

relationship between the two.
35

 Psychology, Sociology, Economics, Anthropology, and 

History are providing primary conceptual eductaion.
36

 and information to understand 

cultural background, social and personality issues more effectively.
37 

Social work is a prestigious occupation, which demandspractice and education to modify 

social, traditional and financial realities.
38 

By using the value system, ethics and course 
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of actions, hurdles can be eliminated fromthe lives of individuals. Social workers should 

be consideredas the agents of providing success to the people of society.
39

The aim 

should bethe maintenance of standards of life and should keep up that quality in the long 

run.
40 

1.2 The Research Problem 

Pakistan is a developing country; it is not a welfare state. In the beginning, the 

misconception has been very common and the true meaning of social work was not 

known. Now in Pakistan, social problems are increasing the bar of professional social 

workers because theyare the one who treatsocial problems. To some extent, people do 

not have enough information and knowledge regarding social work profession, they do 

not know about social work services and expertise, due to the fact,some people are 

unable to distinguish between charity and social work as a profession. Most of the 

concepts about the said field are based on misunderstanding and lack of awareness. 

Social workers help people in society and provide services to people for coping up their 

lives. Social work is an instrument that administers all significant factors of life so that 

clients/ customers can increase their standards of living. This thoughtful research on 

the issues faced by the qualified/ professional social workers, attempts to highlight 

the significance of their part in society. 

1.3 Objectives of the Research 

Objective is a concern about an idea that is intends to be completed.
41 

• To  find  out  the  socio-economic  status  of  a  professional  social  worker. 

• To  find  out  the  problems  faced  by  professional  social  workers. 

• To  find  out  the  performance  of  professional  social  workers  regarding  those 

who are penurious in state. 

• To  find  out  the  role  of  professional  social  workers  in  society. 

• Tofind out the comparison of social work practices of different countries.  

• To find out different fields of social work practices in Pakistan. 

• To find out the self-satisfaction of proficient social workers in their respective 

area of field. 

• To find out if the professiona1 socia1 worker follow the code of ethics in their 

work.  
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• To find out the extent,to which a professional social work can bring change in our 

society. 

• To find out the level of awareness among peopleabout social work discipline. 

1.4 Scope of the Research 

Scope refers to the research area or population that would be explored to gather data. The 

researcher is unable to collect data from whole country, and even from the whole city 

because of lack of time and resources, so, a part of the population is involved in the 

research. Researcher has selected professional social workers as a sample, who work in 

different areas of the field in the social work profession from Karachi. 

1.5 Justification of the Research 

Pakistan  is  a  developing  country  with  limited  resources  and  countless  problems.  

One of the country's core problems is population, which is growing on a fast pace and for 

that reason, poverty, illiteracy, unemployment, crime and drug problems are also 

increasing.With passing time, Pakistan‘s massive increasing population is also raising 

other problems associated with it that has deteriorated society substantially.A social 

worker plays an important role in society to reduce these social problems. The basic 

responsibility of a social  worker  is  to  connect  the  individuals  and  society  so  that  

social  evils  can  be  controlled  remarkably.  Social  work  is  one  of the several  human  

services  professions  that  have  been  sanctioned  by the social order,  help  to advance  

the  value  of  life  for  all  individuals. In our country,social workas a professional 

service emerged recently. However, general acceptance of it as an occupation has not 

been reached yet.It is consideredas a less developed framework of knowledge and skills 

than in other existing careers.Social work  accepts  and  adapts  only  those  concepts  

which  enable  social  workers  to  understand  their  clients   and   problems associated 

with them.  In  this  study,  the  scholar  wants  to distinguish the  role  of  a  social  

worker  in  societal  problems  and  their  standing, to  minimize  the  obstacles they face 

in  their  fields. The focus of this study is to dig out the limitations of professional social 

workers, the responsibilities of social workers in their profession, with or without job 

fulfilment, and the importance of social workers in the society. 
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1.6 The Basic Research Paradigm 

In the present study, researcher in her major initiatives has highlighted some of the 

people of the society,who are somewhat familiar with social work. That they understand 

that a social workerhighly prefers social betterment. What challengesthe social workers 

counters andtowhat extent they collaborate with other social workers. Our society and 

the Government recognize that social workers by profession, can wisely bring positive 

changesto the society. Therefore, schools, colleges and universities promote social work 

education in order to step towards a welfare state. 

1.7 Hypotheses 

A hypothesis is an original, clear yet testable theorybased on the properties of certain 

population, regarding the potential outcome of a scientific research sample.
42 

• A  professional  social  worker can  play  a  positive  role  in  preventing  the  

society from malfeasance. 

• A professional social worker faces many problems in the field which affecttheir 

performance. 

• Because of lack of awareness about social work discipline in our society, people 

do not pay enough attentionto a social worker. 

 

1.8 Variables 

It is a number, or quantity that, in many ways,changes over time, or takes on entirely 

different values. It divides into two subtypes: 

• Dependent variable: Problems faced by professional social workers. 

• Independent variable: Role in society. 

1.9 The Key Concepts 

Problems: arising issuesto be inquired or investigated. 

Professional: a learnedman, who obtained a degree from any recognized institution, in 

which, they need experience to assist and guide individuals. 

Social worker: social workers are those, who use their degree, skills, and relations to 

supply well-being of each individual in the society. 

Role: the function of an individual. 
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Society: A community, where individuals sharecommon laws, customs, values and 

inhabitancy. 

1.10 The Outlines of the Chapters 

The analysis of this topic is vital and the researcherhave mentioned thoroughly, 

regarding the issues faced by skilled professional social workers in their life and this is 

often one, among major issues of these workers. 

Social work profession could be a vast subject and it covers several aspects that saves the 

lives and additionally build individuals to enhance and expand their lives in an 

exceedingly healthy and happy one. Scholar noted, that there are methods to prevent 

several vital and major issues, facedby professional social workers. In society, it is basic 

that an individual should be well aware of those problems,and to 

understandassociatedservices and this field as a socially-oriented profession emerged in 

trendy and complicated society. 

The central focus of this thesis is on a professional social worker. Following are the 

primary goals behind the investigation: 

• To  find  out  the  socio-economic  status  of  a  professional  social  worker. 

• To  find  out  the  problems  faced  by  professional  social  workers. 

• To  find  out  the  performance  of  professional  social  workers  regarding  those 

who are penurious in state. 

• To  find  out  the  role  of  professional  social  workers  in  society. 

• Tofind out the comparison of social work practices of different countries.  

• To find out different fields of social work practices in Pakistan. 

• To find out the self-satisfaction of proficient social workers in their respective 

area of field. 

• To find out if the professiona1 socia1 worker follow the code of ethics in their 

work.  

• To find out the extent,to which a professional social work can bring change in our 

society. 

• To find out the level of awareness among peopleabout social work discipline. 

The first chapter that is Introduction is from where the researcher started this thesis, by 

presenting relevant background information.After that,it proceeds to explain the social 
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work profession, its background, history, complications and therole of professional social 

workers in society. Then researcher created some objectives to attain the set goal and 

devise a few hypothesis to connect the evidences associated with the analysis. Moreover, 

scope of the study and main objectives are outlined and followed throughout the study. 

The second chapter that isReview of Literature is aiming on the study of some 

theoretical framework and their explanation. The concepts related with the profession of 

social also described in this chapter. It is comprised  of research publications, surveys, 

interviews  and  other  exploration  techniques,  and    included    both  current  and  

previous  information. 

In the third chapter that is Methodology, different types of researches are defined and 

explained. The research method and different applications of research are discussed. 

Furthermore, the terminologies related to our research scope are also discussed.  At  the  

chapter‘s ending,  the  means  through which data has been gathered  are  named,  that  

could  be  used  to  bring  out  a  study. Also,  it  is  stated  that  in  the  current  study,  

the researcher  used  the  questionnaire  and  observation  technique  for  the  collection  

of  data. 

The  fourth  chapter that is Data  Analysis  and  Tabulation states  the  finding  of this  

research and  briefly  describes  the  results.Data in this chapter is basically collected 

from different sources and then analyzed to shape an outcome or conclusion.  The  

analytical  tool  remained  simple  statistical  summaries  of  the  data,  using  the  

Statistical  software.  Where,the researcher presented respondent‘sstatistics via tables, 

figures,etc.  that  helped  to  understand  the  specific  findings  of  thisstudy  area  and  

case  studies.  Data  analysis  followed  collection  of  information  and  precede  its  

interpretation  or  application. 

In the  chapter  fifth that is summary,  findings,  and  recommendations,  the  researcher  

summarized  the  results  and  discussions. It also includes a list of findings.  We also 

provided recommendations about the possibility of future research. 
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CHAPTER II 

LITERATURE REVIEW 

2.1 History of the Research Problem 

Social work was founded as a profession, around the beginning of the 20th century, in 

Western Europe and  North American Region. After the World War II this profession 

was globalized when a lot of social work schools started working. Previously, it was just 

being used as an approach for being decent, polishing spirituality or just for self-safety 

but, the deserving respect was compromised. The challenge to change this norm was 

accepted by professional social workers in order to overcome the financial problems.
1 

In Pakistan, the field of social work is new and is in the processof evolution. It includes 

such aspects which make it different from other activities done for human welfare.
2
 The 

first lady of Pakistan Begum Rana Liaquat, highlighted the responsibilities of a social 

worker, while addressing in the first conference of the field. She stated that, ―A social 

worker must take a course of action for helping people themselves to understand their 

needs, to find the facilities at their fingertips, to take action, to respond properly to each 

other and their environments and to solve their social problems in general‖.
3 

2.2 Social Work in the Light of Different Authors 

The Dictionary of Merriam Webster defines Social Work as ―Any of the various 

professional practices or approaches primarily associated with providing social services 

and, in particular, with investigating, managing and providing material assistance to the 

financially, physically, mentally or socially disadvantaged‖.
4 

As per the Oxford English Dictionary: "Social work is a paying career that included 

offering help and guidance to people in the community who have economic or domestic 

problems‖.
5 

In July 2014, the  IFSW General Meeting and General Assembly of the IASSW 

published a new definition of social work. It claimed that, "Social work is a practical 

profession and an educational sanction that promotes social variation and development, 

social solidarity, permission and freedom for individuals."
6
 Social work includes cultural 

backgrounds and systems to solve the challenges and improve the wellbeing.
7 

In 2011 Julliette Oko, defined social work as: 
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A professional... and a valuable career that focuses on enhancing the well-being of 

people... helping needy people make important choices to help regain control of their 

lives. Parents and children who struggle in the face of hardship, impairment or abusive 

behavior; young adults who find it difficult to cope with the stress of living 

independently; people with mental, physical or learning problems; along with substance 

abuse or alcohol addiction and chronic viral diseases (HIV/ AIDS); older age problems.
8 

In 1971, the National Association of Social Work suggested that ―Social work is a 

dedicated activity to aid people groups or societies develop or reinstate their societal 

functioning dimensions and create favorable social conditions for this object.‖ This 

definition illustrates the practice stages from micro to macro, in which strategies are 

implemented by social workers.
9 

 

2.3 History of Social Work: The Poor Law 

In British history, a set of laws intending to provide care for the deprived, established in 

the 16th century and taken with several changes, which continued even after the Second 

World War. Elizabethan Poor Law, was enforced by community administrators, who 

were there to provide help for the old people, the ill and the toddlers, as well as those 

who work in the job houses. This was followed by the so-called Speenhamland scheme 

in the late 18th century to provide compensation to employees who earned wages below 

what was measured as a rate of survival.
10

Due tosome monetary issues, a new Poor Law 

was made in 1834, the basis of which was a philosophy that sawpoverty as a moral 

failure in the skilled workers. The new law offered less relief as compared to previous 

lawand it was not in the support of qualified poors. Their sincere intention was to 

motivate citizens to pursue regular jobs rather charity. The emergenceof philanthropyin 

the 19th century aided to increase the seriousness of the law, & the 20th century‘s 

industrial unemployment proved that poverty was more than a problem of ethics. The 

Poor Lawwas replaced by the 1930's and 1940's social reforms with a strong system of 

public welfare services.
11 
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2.4 Theories of Social Work 

2.4.1 System Theory 

It states that the behavior of a human is dependent on a number of factors. The process is 

based on the truth that an influential system works according to the people living in that 

system in regards to their dreams, rewards, beliefs, and characteristics.
12 

2.4.2 Psychodynamic Theory 

Psychodynamic theory focuses to understand that, how the humans needs, drives, and 

emotions influence their behavior. In relation to the present system of social work, social 

workers utilizes the theory in the recognition of relationship and its early attachments 

and the past trauma and abuse in accordance with developmental background of clients. 

In addition to that, social workers have also used this theory to describe the 

complications of the relationship between helpers.
13 

2.4.3 Social Learning Theory 

The Social learning theory shows that interaction between humans and environments 

results in learning behaviors. In the maintenanceof problematic behavior, positive and 

negative reinforcement plays a vital role. In addition to it, Cognitive- behavioral therapy 

says that, problems can be resolved by using thought patterns.Its focus is to manipulate 

the behavior by managing the wounded thoughts
14

. This theory helps to shape out new 

behavior, with the help of said technique of reinforcement, and cognitive restructuring.
15 

2.4.4 Conflict Theory  

This theory puts all limelight on the concept of conflict, superiority, and oppression 

faced by an individual in the society they are living in. It is observed that unequal 

division of power and authority provides spaceto some of the social groups to rule others. 

Also, individuals or group of people look for their own advantages over that of others, 

this has been the social order as it is followed, which indicates misuse and exploitation of 

humans. This theory has an important place in grabbing the fact that who is facing 

oppression in the society.
16
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2.5 Social Work Perspective in the Light of Islam 

Islam not onlypropagates religious teachings, it is also a comprehensive ―way of life‖ 

that guides a Muslim in all phases of his life. It denotes the purpose of his existence in 

this world, and beyond (the Hereafter). 

The notion of social work in Islam is not a new one.It is there since thetime of Holy 

Prophet (PBUH).
17

 Islam enlightenedsocial work l400 years ago,
18

because this religion 

covers every aspect of life, the term social work is largely related to social services in 

Islam.
19

 The basic teachings of Islam are based on two things, worship of Allah and 

serving humanity.
20 

Qur‘an says, "It is not justice that you turn your faces towards East or West; but it is 

justice to believe in Allah and the Last Day and the Angels and the Book and the 

Messengers; to spend of your substance out of love for Him, for your kin, for orphans, 

for the needy, for the wayfarer, for those who ask; and for the ransom of slaves; to be 

steadfast in prayers and practice regular charity; to fulfill the contracts which you made, 

and to be firm and patient in pain (or suffering) and adversity and throughout all periods 

of terror. Such are the people of truth, the God-fearing.‖
 21 

The verse stated, defines the concept of social work in its truest sense. It says that 

helping others is a part of our worship. A person who believes in Allah, in His Prophets, 

and the Day of Judgment must serve his life to help mankind. By doing so, a person can 

indirectly help the society in financial terms or through moral support.
22 

According to chapter two, verse 83: ―Do not worship except Allah, and to parents do 

good and to relatives, orphans, and the needy. And speak to people good [words] and 

establish prayer and give Zakah.‖
23 

Along with Quran, our Holy Prophet (PBUH) also emphasized on the importance of 

serving mankind. 

One Hadith states that, "Whosoever removes a worldly grief from a believer, Allah will 

remove from him one of thegrieves on the Day of Judgment. Whosoever alleviates [the] 

lot of a destitute person, Allah will alleviate his lot in this world and the next. Whosoever 

conceals the faults of a Muslim, Allah will conceal his faults in this world and the next. 

Allah will aid a servant (of His) so long as the servant aids his brother." 
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This hadith defines two significant traits of a Muslim i.e.Iman and Mufassil.
24

thisis in 

relation withthe belief in the oneness of God (Tauheed), and serving humanity to 

complete his faith.
25 

On an occasion the Holy Prophet (PBUH) said: 

―What actions are most excellent? To gladden the heart of a human being, to feed the 

hungry,
26

 to help the afflicted, to lighten the sorrow of the sorrowful, and to remove the 

wrongs of the injured.‖
27 

Abu Huraira, who is one of the companions of the Holy Prophet (PBUH) narrated that, 

―Allah has provided a proper way to help people, and Zakah is among the one by which 

poor or needy gets benefitted.‖
28 

Zakat is one of the five pillars of Islam, which in its literal sense, means to cleanse. 

Through its implication economic justice in society prevails. ―Indeed, those who believe 

and do righteous deeds and establish prayer and give Zakah will have their reward with 

their Lord, and there will be no fear concerning them, nor will they grieve‖.
29 

Imam as-Sadiq (‗a) said: "Whoever satiates a hungry believer so that the one is satisfied 

fully, neither a human being among people, nor a near-stationed angel, nor a divine 

Messenger knows how great his reward is in the Hereafter except Allah, the Lord of the 

Worlds."
 30

 Then, he added: "Feeding a hungry Muslim is from among the means of 

forgiveness." After that, he recited the word of Allah, Almighty and Glorious: "Or the 

feeding on a day of hunger, of an orphan near of kin, or to the indigent (down) in the 

dust".
31 

The references of above verses andhadiths provides a clear picture that, Islam 

emphasized and has put a lot of focus towards helping the needy and serving mankind. 

2.6 Methods of Social Work 

As a discipline, social work depends on methods or techniques that have been analyzed 

over time."The basis of social work practice have been the approaches and procedures, 

described as "social work methods," "social work activities" or "social work 

processes."These techniques were acquired by social workers with customers in the 

Nigerian practice environment. Most of these methods have been proved to be very 

useful in the Western world, some economic and socio-cultural factors made it 

impossibleto use some of the ideas and methods. 
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There are six social work strategies; the first three communicate directly with clients, 

while the last three are used in support of the first three to resolve the client's 

troubles.These are essentiallydivided into two strategies: primary and 

secondary.Illustrated below.
32 

2.6.1 Primary Methods 

 

Figure: 2.1.  Methods of Social Work
 

The main techniques are also known as methods to directly assist. The social worker 

stands directly with customers who needstheir services, regardless of their individuality 

or being in group.
33

 Primary strategies are efforts for the situations that are not very 

uncommon.
34 

2.6.1.1.Social Case Work 

This is one of the earliest form of the practice of social work. Its rootsare related to 

working with the family, which has been recognized,―as the most important organization 

in society with a deep conviction that a healthy family will produce healthy people that 

will constitute a prosperous society." It is a problem-solving technique that helps an 

individual overcome their psycho-social issues. It helps people to adapt to their 

surrounding more comfortably. One of its first supporter argues that "it consists of the 
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methods that create better personality through conscious changes among individuals and 

their environment." 

Social case research includes a number of operations. Social case work helps an 

individual by confronting them to achieve a greater standard of social functioning.The 

caseworker motivates the client to use the available resources in terms of the power of 

the client, social structure, or material laws available. Skilled case worker and material 

assets (as instruments) are used to boost strength of individuals, which would allow him 

to move forward more satisfactorily in the situations he discovers hard to manage.
35 

Social work guides the case work approach and its goal is to create funds to amplify 

social functioning, and providing remedies to prevent social functioning problems. The 

design of worker-client connection is comprised of 4 foundational parts: individual, 

issue, location and method. According to Perlman (1952), all four case job models, uses 

methods and concepts from psycho-social therapies, functional caseworks, short-term 

caseworks based on conflict, task-oriented caseworks, and behavioral changes.
36 

2.6.1.2. Social Group Work 

A group can be defined as' two or more people who viainter-personal interactions are 

attached to each other.' Groups are an essential part of human experience and their social 

existence. They are essential to create and live in a society, provided with space where 

relationships build, and where help and support can be sought. "Social working with 

associations depends on the suspicion that people are improved by relational encounters 

sorted out around mutually settled targets, satisfying friend collaborations, and shared 

life-related dynamic."
37 

A group can be created naturally or it can be human made. Entities developed 

naturallycan be a family, a tribe, or a social class. Deliberately formed by humans, are 

thegroups that have been developed to share common interest and concerns. In all 

situations where social effort is practiced, social workers works with communities.
38 

2.6.1.3.Community Organizations (Macro practice) 

It has been noticed that working with groups is the central job of social workers. Since 

people who live in communities are the primary subject of social work practice. 

Community organization, however has various settings.It could vary from constructing 

community via government or non-governmental organizations (NGOs) and also 

community-based organizations (CBOs) that operates byadvocating various stages. 
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Positive outcomes in community growth are the ideals of social work and social 

movements that promotes social equity and human rights. 

Community organization through institutions,organizations etc. empowers communities. 

It is a long-term process in which vulnerable or poverty-stricken work together to 

examine their needs and have decisions that affect and increase the value of their lives. 

Organizing the community is different from scheduling society. 

The most commonly available strategy of community organization is, The Three Models 

of Community Organization by Rothman (1974), based on the view that a broad range of 

individuals living in a community need to take part in planning, execution and 

assessment, as well as social planning.
39 

The community social organizer keeps participants of the group under challenging 

circumstances,providing help of local management with their knowledge in personal 

interactivity. With the help of understanding and social work abilities, the community 

may be able to describe their perceived need and formulate efficient objectives, create 

executionand obtain the necessary result.
40 

2.6.2 Secondary Methods 

Secondary methods are those where the social worker deals with the customer‘s 

problems in an indirect manner. Primary methods get support from secondary methods. 

2.6.2.1. Social Welfare Administration 

To avoid social issues such as poverty, unhealthy lifestyle, disability, internal 

displacement, destitution, crime, terrorism, etc. need government, NGOs, CBOs, 

religious institutions, and skilled individuals to create social welfare bodies. These days, 

human service agencies require more efforts to be managed, because they require 

individuals with specialized command of the goals, facilitation, methods of social 

treatment and social resources of the company. 

Social welfare administration fuses two principles together that are, "social welfare" and 

"administration." It is necessary to comprehend the initiation of social welfare and 

administration, to encourage equality. Social welfare is an interlinked structure of social 

services and associations, whose intention is to bring bettermentin life and health 

ofpeople and groups. Whereas, administration is a way tocoordinate individuals and 

direct them toward mutual goals and objectives.
41 
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The administration of social welfare is a training method that seeks managerial abilities 

in practitioners to deliver welfare services. It is a two sided method tochange legislation 

into social services practice and take benefit of expertise in proposing policy change.
42 

2.6.2.2. Social Research 

Successful arrangement and execution of the country's development programs depend on 

the availability of relevant and precise information.
43

 Social work research is the 

systematic and scientific study of society related issues with the objective to increase 

information abouthandling problems of social work.
44

 In all aspects of the fieldof social 

work, it is an impactful method and is utilized in all social work techniques that are 

previously discussed. All the social problems we have identified so far can only be 

understood if there are analytical and systematic methods to identify their causes in order 

to set up strategies. Significance of Social Research Work can be observed as follows: 

 It enables social workers to getdetailed knowledge of a social issue, its factors and 

effects on client‘s socio-cultural and economic lives. 

 It assists to spot the social problem, the severity and scope of it, the normal factors 

and effect on the target population. 

 It provides an idea of the ground realities ofproblematic situations, which later helps 

to analyze the gains and losses of possible action strategies. 

 It focuses on social issues at organizations level via researching different aspects 

such asteam and its environment to understand the reasons that bring team 

effectiveness.
45

 

2.6.2.3.Social Action 

In 1922, Mary E. Richmond introduced it for the first time. In her opinion, it is the mass 

improvement of propaganda and social legislation. Social action has been provedthe only 

crucial long-term improvement in social systems that have been created, as compared to 

other approaches. This includes culturaland religious movementsand political reforms, 

popular policy, racial and social equality and democracy.
46 

Social action has recently been regarded as a beneficial form of professional social work. 

However, it isnotbroadlyaccessed by social workers. This is based onconstructive social 

action and social improvement and is applied to determine divisive concerns aimed at 

bringing improvements in the social system and putting a stop to negative changes.
47
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It is in accordance with the philosophy of skilled social work as a tool for social work, 

which does not put all liability on individuals for their existing mistakes or problems, 

believes in the significance of human beings; rejects the Darwin‘stheory of the survival 

of the fittest; believes in the potential of people to act through an educated, non-elitist 

process; and encourages participants to do the same.
48 

First, Principle of credibility building: this ensures that the group members must have 

trust and faith in social worker.  

Second, legitimization:this implies that a social worker must convince people that their 

actions well-grounded in order to attain set goals.  

Third, dramatization: this is achieved by approaches such as slogans, emotionally 

impactful speeches and demonstrations that produce dramatic effects.  

Fourth, a dual approach: that combines conflict with positive design practices. 

Fifth, several methods: including various ways and means of using them.  

Sixth, a number of interventions: aimed at addressing socio-economic, cultural and 

other arising issues. 

The aim of social action is to properly shape and develop the socio-cultural climate in 

which all people can have a healthier and fuller life.
49 

2.7 Scope of Social Work Profession 

Social workers not only provide possibilities for the individuals to resolve problems but 

also support those who are tacklingdifferent problems such as poverty, health issues, 

emotional problems and a lot of psychological, economic and social issues. 

Where They Work? 

There is a broad area of practice where professional social workers can perform to 

providerequired services for the support of individuals of the society. Their working span 

may extend to schools, child welfare organizations, military services, old-age homes, 

mental health providers, inpatient and outpatient health services, social service agencies 

and a lot of services for government based and private sectors. Viewing theincreased 

economic unfairness and uneven health differences, the need for social services and care 

has become crucial.
50 
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Federal policy makers are playing key role in endorsing policies to help people achieve a 

prosperous and healthy life. Some of them are: 

 Special Education 

 Zakat and Usher (Poverty Alleviation) 

 Psychiatric Social Work (Psychiatry) 

 Mental Health 

 Drug Addiction and Rehabilitation 

 Child Welfare and Protection 

 Medical and School Social Work 

 Probation and Parole (Criminology) 

 Forestry (Social Organizer) 

 Community Organization and Development (Organization & Mobilization) 

 Local Government and Rural Development 

 Non-Governmental Organization (NGO) 

 Prison Welfare 

 Social Welfare Administration 

 Social Research and Social Action 

 Social Policy 

 Gerontology 

 Labor Welfare 

 Women Empowerment and Development 

 

2.8 Mission of Social Work Profession 

Social work profession possesses a major part in empowering the individuals, families 

and communities to the extent that it has gained a status of ―Helping Profession‖ for 

more than ten decades now. The most vital mission of the social work profession is: 

 To bring improvements in human welfare. 

 To provide support for the basic needs of all individuals, specially to the people 

who are ill, financially unstable and are physically or mentally impaired.
51
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2.9 Social Work- “A Profession” 

Late 1900‘s was the era when the basis of the social work profession werethe activities 

related to social wellbeing of peopleand movements like organizing charity and house 

settlement.  

Analysis and considerations are required to consider social work as a proper profession.It 

might be due to the fact that social work has a specific position in state as well as 

because it is part of profession that is progressing globally.
52 

As Abraham Flexner said in 1915:  

―If social work fails to conform to some professional criteria, it very readily satisfies 

others. … Nor is there any doubt on the score of the rapid evolution of a professional 

self-consciousness, as these annual conferences abundantly testify. Finally, in the one 

respect in which most professions still fall short …the rewards of the social worker are in 

his own conscience and in heaven.‖
53 

 

2.10 SIX REQUIREMENTS TO CONSIDER SOCIAL WORK AS 

PROFESSION 

In the opinion of Kornbeck (1998), in European context, sixpreconditions has to be 

satisfied by the social work if it has to become a profession, these are:  

1. Proper syllabus of social work (scientific or academic) 

2. Less charitable work and more salary based (commodification). 

3. Professional license and registration of social workers (institutionalization). 

4. Fundamental educational system combined with a set of guidelines for 

consultants (unification). 

5. Minimum accreditation should be obligatory to obtain a license (license). 

6. Particular tasks can only be carried out by the licensed social workers 

(monopolization).
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2.11 Globalization and Social Work Profession 

Globalization has affected social work profession in a number of ways: 

 It helped in its recognitionas an ethical practice that possesses worthglobally, as it 

needs to be fully capablein terms of professionin accordance with the cultures. 

 It helped in understanding the fact that, many regions needs to be aware of the 

proper knowledge and the assortment and culture. 

 It helped in knowing that, support is needed by the people who are practicing 

professional skills for the first time and who are facing the financial and political 

challenges. 

This is essential for social workers to be more professionalized, to at first, 

effectuallyinvolve at policy level, secondly, to grow job satisfaction.
55 

 

2.12 Code of Ethics of Social Work Profession 

Social workers has always been supporting human rights and justice and they are a voice 

to society's unheardinhabitants.
56

 They work to bring betterment in the lives of people 

and to improvise society.
57

 The Code of Ethics works as a guide to social workers 

'everyday professional conduct‘.
58

The code of ethics are given below: 
 

1. It is my obligation to work for the improvement of social conditions of the 

community I served.  

2. I will not discriminate because of race, gender, ethnicity and religion. As my duty 

render the services without differentiating. 

3. I prioritize to my professional obligations over my own interest.  

4. I will hold responsible for the quality and extent of the service I provide. 

5. I am obliged to respect the privacy of the individuals of the community I work 

for. 

6. I must use a responsible method to gain information in a professional connection. 

7. I will respect the results, observations/opinions and actions of coworkers and use 

an appropriate method to express my views on the matter.    

8. I admire the services of social effort within the borders of standard knowledge 

and competence.
59

 

9. I have recognized my professional duty to increase my information and findings 

within the context of advanced knowledge and preparation. 
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10. 1 will be accountable to support in defending the communal masses against a 

corrupt practices by any specific or group involved in community welfare efforts.  

11. I will always be prepared to give suitable occupational services in public crises.   

12. In the group, I will distinguish between my statements and actions as a person 

and as an example of a collective body.I will tolerate the rules that proficient 

practice entails.
60

 

13. I will be responsible for the formation and maintenance of organizational 

conditions that help other social activists to keep within their limits. 

14. I will contribute with my knowledge and skills to support human welfare.
61

 

 

2.13 Role of Professional Social Workers 

 Professional social workers plays an important role in every aspect of life, for 

instance, in schools, health care centers, hospitals and a lot of other places where 

there are humans related operations. 

 Professional Social workers provide services to handle the difficulties life throws 

on people. They also assist and counsel individuals so that, they can tackle the 

challenges that come across their way. 

 As stated by the Substance Abuse and Mental Health Services Administration 

(SAMHSA), professional social workers are those who work for providing great 

mental health services. 

 Professional social workers helpmankind to polish their social work skills and 

make circumstances favorable for achieving life goals. 

 The number of clinically trained social workers has been exceeded over 

190,000by 1998 and it is more than the number of psychologist and psychiatrists. 

 Over 40% of Volunteers who are working for the mental health problems are 

professional social workers.
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2.14 National Association of Social Workers (NASW) Policy Priorities 

The National Association of Social Workers (NASW) recommends a number of public 

policies. Some are the NASW polices are mention below. 

 Support Medicare reimbursement rate parity for clinical social workers (CSWs). 

 Modify Health and Behavior Assessment and Intervention (HBAI) Codes and 

expand the Social Security Act‘s definition of clinical social worker services. 

 Support student loan forgiveness for social workers in high-need areas; during 

deliberations on the reauthorization of the Higher Education Act (HEA); and by 

providing funding to support implementation of the programs as authorized in the 

HEA. 

 Maintain the 50 years of success of the Older Americans Act (OAA) by 

reauthorizing the legislation (S. 192) in 2015; maintain and restore funding for 

OAA and other discretionary programs by ending the sequester and averting 

other funding cuts. 

 Support passage of the Social Work Reinvestment Act (S. 789, H.R. 1378). 

 Ensure that health and mental health services are available to all populations, 

especially people with low incomes, and across the lifespan, and that resources 

are allocated to ensuring an adequate professional social work workforce. 

 Introduce and pass the Medicare Beneficiary Mental Health Equity Act. 
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2.15 The Rise of Professional Organizations 

ORGANIZATIONS YEAR 

National Social Workers Exchange & Bureau of Occupations 

American Association of Medical Social Workers 

National Association of School Social Workers 

American Association of Psychiatric Social Workers 

American Association of Social Workers 

American Association of Social Workers 

Association for the Study of Community Organization 

Social Work Research Group  All these merged into one NASW 

1911 

1918 

1919 

1926 

1921 

1936 

1946 

1949 

National Association of Social Workers 1955 

National Association of Black Social Workers 

National Association of Puerto Rican Social Service Workers 

National Indian Social Workers Association 

North American Association of Christians in Social Work 

National Federation of Societies for Clinical Social Work 

Society for Social Work Administrators in Health Care 

National Association of Oncology Social Workers 

Various groups representing Women‘s Rights, Gay & Lesbian issues 

 

American Association of Schools of Social Workers 

National Association of Schools of Social Administration 

1919 

Council on Socia1 Work Education l952 

Figure: 2.2. The Rise of Professional Organizations
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2.16 Milestones in Professionalization 

YEAR MILESTONE 

1915 Flexner, A. Is Social Work a profession? Proceedings of the National 

Conference of Charities and Correction  

1929 American Association of Social Workers‟ Milford Conference examined 

social work‘s generic nature 

1951 Hollis & Taylor report examined social worker‘s role in professional practice 

1957 Greenwood re-examined the professional status of social work 

1958 Social workers formed a definition of Social Work 

1961 Bartlett analyzed social work by fields of practice 

1969 Social workers applied general system theory to social work 

1970 Bartlett explicated the common base of social work practice 

1977 Professionals examined social work‘s purpose and objectives 

1981 NASW developed a working statement on social work purpose 

Figure: 2.3:  Milestones in Professionalization
 

 

2.17 Internationalization and New Challenges to the Professionalization Projects 

Social work is a profession that is evolving gradually to become acomprehensive 

profession. In comparison with other professions, at present, salary and incentives are 

low as well as worth of the profession also fluctuates amongst countries. 

Social work has spread the knowledge over the world through research and theory which 

works along with various approaches to evolve culture and environment. At present, 

there are international journals, as in, the European Journal of Social Work and 

International Journal of Social Work and there isa wide variety of publications available 

who claims social work as a profession worldwide.
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2.18 SAARC 

SAARC was founded in 1985 by the union of seven countries from Asia, namely, 

Bangladesh, Bhutan, India, Maldives, Nepal, Pakistan, and Sri-Lanka.
65

In 2007 

Afghanistan also became a member. The headquarter of this association is situated in 

Kathmandu, Nepal. 
66 

A few of the main objectives outlined in the SAARC Charter are: 

 Improving the quality of life of South Asians. 

 Social and cultural growth should be promoted in the region, so that, people will 

realize their full potential and can live with self-respect. 

 Self-independence between the South Asian countries should be strengthened. 

 To facilitate the economic growth. 

 A strong bond of understanding, mutual trust should be facilitated to face the 

problems. 

 Strengthening relationships with other underdeveloped countries around the 

globe.
67

 

2.19 Social Welfare Department in Pakistan 

Social welfare as a proper profession is comparatively new in our country, but thewill of 

doing good to others and the concern for the well-being of underprivileged is very old. 

Helping others has always been regarded as a way of serving God. This is the reason 

behind the dominance of humanitarian philosophy in every aspect of our society. Social 

work in Pakistan has developed new dimensions since its existence. There are a lot of 

social welfare programs introduced by the country, aimed to meet the growth and 

recovery needs of the underprivileged. 
68 

In 1953, Pakistani government set up a board to formulate the country's economic 

development plan. In the board, a committee on social welfare was announced 

separately, later named as National Planning Commission. The social welfare unit was 

assigned with following main responsibilities:
 69 

 Analyzing social issues and needs arising from changes in the society and the 

economic growth and bring solutions. 

 Five year planning of government aided programs related to society.
70
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In 1951, upon the request of Pakistan, the first batch of United Nation‘s Social Welfare 

consultants visited the country andasked the government to prioritize proper education of 

social work.
71 

2.19.1 Federal Ministry of Social Welfare 

The Federal Ministry of Social Welfare is responsible for planning and managing 

respective departments and related social welfare organizations, also updating social 

welfare programs and laws relating to society.
 72 

2.19.2 Programs and Projects 

Social welfare is becoming a topic of discussion.Therefore the Ministry is running an 

approach of cooperation with the Federal Ministries / Divisions, Provinces, Civil 

Society, NGOs and international organizations and describing the social welfare and 

community development needs of territories governed by the federal government itself. 

Twenty-five such social welfare programs have been initiated to provide basic facilities 

tounderdeveloped areas in six different vicinities in Islamabad Capital Territory, 

Provinces, FATA and Northern Areas. The projects are: 
73 

Communal Development Projects 13 

Social Services (Medical) Projects 8 

Modern Child Welfare Centre 1 

Women Welfare and Development Centre 1 

Pilot School Social Work Project 1 

Social Welfare Training Institute 1 

Figure 2.4: Programs and Projects
 

2.19.3 National Planning Commission 

In the year, 1953, the government established a Planning Board to plan a strategy for the 

economic growth of country. In the Board, a separate section on social welfare was 

introduced to look into issues and needs resulting from social dynamics and the country's 

economic development. It also reviews the public policies and regulations in different 

social welfare sections; and the formulation of a 5 year social welfare program. Later it 

was titled as the National Planning Commission.
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2.19.4 National Council of Social Welfare 

In 1956, the Council was made to provide support to the welfare schemes and programs 

in terms of finances and advisory services. Afterwards, regional councils are also formed 

in the provinces to assist voluntary welfare organizations.
 75 

 

2.19.5 Directorate General of Social Welfare 

In 1962, the Central Directorate of Social Services was put to an endand in 1964, the 

Directorate General of Social Welfare was founded in West Pakistan.
76 

 

2.19.6 Social Welfare Department 

The General Directorate of the Social Welfare Council of West Pakistan was 

latersnapped into four parts. In each province of Pakistan, two organizations are formed 

by the governments on provincial level to look after social welfare programs. Later on, a 

separate social services entity was established in 1979. The Bait-ul-Maal unit was 

formed in 1998. The Women Development section was founded by the Social Welfare 

Department in 1996 and another Women Development Department was formed later in 

2012, separating it from the Department of Social Welfare and Bait-ul-Maal.
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ORGANIZATIONAL CHART OF PUNJAB SOCIAL SERVICES BOARD 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 2.5: organizational chart of Punjab social service board
 

2.19.7 Sindh Social Welfare Council (SSWC) 

In the January of 1971, the Sindh Social Welfare Council was founded by the Sindh 

Government.There are over 6,500 voluntary social welfare organizations existing in the 

province of Sindh,whereas about 200-250 well-established agencies are working. 

Besides granting voluntary social assistance, the SSWC has also taken the programs and 

initiatives of the National Social Welfare Council.Some of the necessary roles of the 

Council are as follows: 

 To develop and implement job programs and policies regarding social welfare 

 To provide monetary assistance, where necessary, to the agencies or companies 

which qualify according to the terms of the Council 

 To educate the public and to acquire their assistance on social welfare issues. 

President 

Governor of the Punjab 

 

Deputy Director 

 

Chairperson 

 

Secretary PSSB 

Director General, Social Welfare, Women 

Development & Bait-ul-Maal, Punjab 

 

Vice President  

Minister Social Welfare, Women Development and 

Human Women Rights, Punjab 

Social Welfare 

Officer 

 

Assistant Account Officer 

 

Assistant Director 

(Admin) 
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 To advice the government on social welfare issues. 

S.NO. NAME OF DISTRICT NO. OF AGENCY 

1.  Province Level 1002 

2.  Karachi District 2855 

3.  22 District in Sindh 2597 

4.  West Pakistan 0450 

  Total 6904 

Figure 2.6: Break up of Registered Voluntary Social Welfare Agencies in Sindh.
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2.20 Laws Related to NGOs in Pakistan 

There are a number of laws to get the registration of non-profit organizations in 

Pakistan,
79

 such as the Societies Registration Act, 1860, the Trusts Act, 1882, the 

Companies Ordinance, 1984, the Co-operative Societies Act, 1925, the Trade 

Organizations Ordinance, 2007, etc.,
 80 

2.20.1 The Societies Registration Act, 1860 

NPOs registered with the Societies Registration Act, 1860 are there with the intention to 

promote activities based on literature or science or other educational fields, and also to 

spread useful knowledge or political education and for charityaims. Seven or more than 

seven associated persons for any educational or charitable purpose, or any sort of 

establishment related to social welfare work may form a society under this Act.
81

 

2.20.2 The Trust Act, 1882 

A public charitable trust is usually created for the benefit of society. The Act is 

completely applicableto whole Pakistan, and is in accordancewith the Islamic law of 

Waqf. A waqf is generally donation for a secular, charitable or spiritual purpose under 

Islamic law, whereas a trust is created for any legal purpose, such as promoting religion 

or public health and safety and any other useful purpose. A trust is legitimate unless it is 

prohibited by Pakistani law or if it violates general public or ethical rights. According to 

the Trust Act, 1882, trust cannot be establishedin immovable property unless declared in 

writing by the trust or trustee. A Trust may be established by a deed of settlement and 

rules under the Trusts Act, 1882. 
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2.20.3 Company not for Profit under Companies Ordinance, 1984 

Non-profit companies must be found in compliance with section 42 of the Companies 

Ordinance. The mentioned section of the Companies Ordinance, 1984 says that,the main 

purpose of creating these associations must be for the social benefit. The associations are 

entitled to access all of a limited company's rights and take all responsibilities, except 

using the terms Limited, Private, Registered and Guarantee Limited.
83

 Associations has 

to obtain license to get registration for non-profit purposes from the Securities & 

Exchange Commission of Pakistan under Section 42 of the Ordinance and then 

registering it as a corporation.
84 

2.20.4 Trade Organizations Ordinance, 2007 

The mentioned ordinance is about registration and control of organizations related with 

trade in Pakistan.
85

Commercial organization cannot be registered until and unless it has a 

license given to it by the Federal Government. A commercial entityhaving a valid license 

will be authorized as a limited liability corporation under the ordinance.
 86 

2.20.5 The Co-operative Societies Act, 1925 

The said society is a kind of association
87

joined by individuals voluntarily on the basis of 

a common need for justice.
88 

2.20.6 Voluntary Social Welfare Agencies (Registration and Control) 

Ordinance, 1961 

A Voluntary Social Welfare Agency is an organization or association formed by 

individuals upon their own free will to provide welfare services in society.
89

Such 

organizations are registered under the Voluntary Social Welfare Agencies (Registration 

and Control) Regulations, 1961. Fields in which welfare services can be made under the 

1961 Voluntary Social Welfare Agencies (Registration and Control) Regulation must be 

in relation with social welfare services such as helping needy in every aspect of life. 

Besides generally helping children, women and others, they may design leisure programs 

to engage people in a positive way, can work for adult social education and so on. The 

said entities cannot be created or continued without getting registeredby voluntary social 

welfare organization.
 90 
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2.21 Institutions Providing Professional Education in Pakistan 

Social Work aims to help individuals and societies to promote social well-being. The 

core objective is to empower people to overcome problems and it is a duty of social 

workers to practice and perform these goals professionally.
91 

From independence of Pakistan till today, the significance of social work has always 

been prioritized in our society and the need for professionalism has always existed. The 

Social Work Departments have beenproducing committed and proficient Social Workers 

all across the country to improvise the field.
 92 

2.21.1 The Islamia University of Bahawalpur 

An institute upgraded into Bahawalpur University of Islamia is currently offering 

Masters and opting to introduce M.Phil. and Ph.D. courses in the near future. The 

department of social work is also offering the degree in Criminology/Criminal Justice, 

Community Development, and Social Planning for the extension of expert aptitudes.
93 

2.21.2 University of Malakand 

The University of Malakand, Chakdara (Dir Lower, Khyber Pakhtoonkhwa) was 

inaugurated in 2001 and it offers 4 years BS program and 2 years MS program in Social 

Work. The head of the department is Dr. Sajjad Hussain.
94

 

2.21.3 University of Karachi 

The University of Karachi was founded in 1951 and is one of the oldest universities of 

Pakistan with 53 active departments. The Department of Social Work was founded in 

1961 in this university and currently it is offering Honors, Masters, M.S/ M.Phil. and 

Ph.D.
95 

2.21.4 University of Sindh 

The University of Sindh, Jamshoro is counted as one of the oldest university in the 

province of Sindh. The Department of Social Work was inaugurated in 1966. A one-year 

diploma course in Social Welfare was introduced by the department in 1970 and B.A. 

(Hons.) was started with the regular faculty by the mid of 1970.The department is 

offering a 4 year BS program and Maters program now.
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2.21.5 University of Punjab 

Established in the British rule,built in 1882, the University of Punjab is the oldest and the 

biggest university in Lahore, Pakistan. In 1954, the department of Social Work was 

formed by the university, offering M.Sc, M.Phil. and Ph.D. programs in the mentioned 

field. 
97 

2.21.6 University of Peshawar  

The University of Peshawar is the first university established after independence in 1950 

and the concerned department was founded in 1976 but it keep evolving, and in June 

2014, three disciplines, sociology, social work, and gender studies regained the status of 

autonomous departments. 
98 

2.21.7 Kohat University of Science and Technology 

The Kohat University of Science and Technology (KUST) was established in 2001 in the 

district of Kohat, Khyber Pakhtunkhwa. Later in 2004, the university expanded its 

departments and in September 2007, the Department of Social Work and Sociology was 

founded, offering B.A and M.A programs in social work.
 99

 

2.21.8 Sardar Bahadur Khan Women's University 

Sardar Bahadur Khan Women‘s University was founded in 2004 in Quetta, Balochistan. 

After a year, the Department of Social Work was initiated in 2005. Right now, this well-

established department owns its separate block with all the facilitations and is offering 

two years M.A. program in Social Work. 
100 

2.21.9 University of Sargodha 

It was previously a college with a different name, later in 1940s,it was renamed as 

Government College Sargodha.
101

In 1980s, postgraduate courses were introduced and 

eventually in 2002 this college was changed into a University. The Department of Social 

Work and Sociology was established soon after it became a university.It offers four years 

BS program, two years M.A. program and two years M.Phil program in the mentioned 

field.
102 
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2.21.10 Women University Swabi 

The Women University of Swabi was established in 2016, in Swabi, Khyber 

Pakhtunkhwa, it works under the supervision of Governor of the province with the motto 

of educating and empowering women. 
103 

2.21.11 Shaheed Benazir Bhutto University 

Shaheed Benazir Bhutto University (SBBU) is located in a town of Sheringal nearDir 

city in Khyber Pakhtunkhwa. The Department of Social Work and Sociology was 

founded there in 2012, providing BS and Masters in Social Work.
 104 

2.22 Social Work Education at College Level in Karachi City 

There are a number of colleges in Karachi offering Social Work as a subject at the level 

of intermediate, under the supervision of the Board of Intermediate Education Karachi 

and also bachelors with the affiliation of University of Karachi. Few of the colleges 

arementioned below: 

1. Khursheed Government College, located in Shah Faisal Town. 

2. Government Islamia Arts and Commerce College, located on New M.A. Jinnah 

Road. 

3. Usmania Girls College, located in Liaquatabad. 

4. Abdullah Government College for Women, located in North Nazimabad. 

2.23 Fields of Social Work 

2.23.1 Health Care 

Social workers are essential members of clinical teams and provide their services in 

hospitals, clinics, and other medical facilitation centers. They perform alongside doctors 

and other professionals to help their patients fight with chronic and terminal diseases as 

well as help them totackle disease-related emotional issues.
105

Social workers also assist 

patients in discharge and delivery that takes placeafter hospitalization by providing 

information to patients and their. 

Some services in health care are given below: Health Care Organizations (such as the 

American Lung Association), Nursing homes, Acute Care and Rehabilitation Hospitals, 

Rural Health and Specialty Clinics, Hospices and Home Health Agencies, Public Health 

Department and Group homes are the services in health care.
 106 

 



 

 

40 

 

2.23.2 Mental Health/Clinical Social Work 

In certain cases, individuals need mental fitness services to deal with the stress factors of 

life. Clinical social workers are the nation's considerably large group of medically 

qualified practitioners of mental health problems. Social professionals have almost half 

of the counselling and therapy facilities in this area. They must be licensed in the country 

in which they practice. Some services in mental health are given below: 

Psychiatric Hospitals, Family Service Agencies, Residential Treatment Centers, 

Sheltered Work Settings, Community Mental Health Centers, Employee Assistance 

Programs, Schools and Substance Abuse Treatment Program are the mental health 

services.
107

 

2.23.3 Employment/Occupational Social Work 

The Employment Assistance Program (EAP) is a growing field of training for vocational 

and corporate social workers. The social worker may have the EAP or may be hired by 

giant companies, usually in urban or industrial settings.
108

 

Theyassisttheir employees to manage work-related stress, domestic violence, single 

parenting, anxiety, eating disorders, career training, takeovers etc. Social workers help 

the employers to re-design their processes in order to improve efficiency, innovation, 

competitiveness, and morality. Employee Assistance Programs (EAP‘s), Businesses, 

Private Consulting Firms, Corporations and Labor Unions are some programs in 

occupational social work.
 109

 

2.23.4 Family Services 

To promote stabilization of families,the social workers offer their specific services in 

family support.
110

Examples of such services are, counseling, family therapy, and 

counseling in family life.
111

 Following are the names of the organizations, which are 

working in this regard like Domestic violence prevention affiliated agencies, Family 

Counseling Agencies and Mental Health Clinics.
112

 

2.23.5 Children Services 

In this area of field, a social worker can advise and council children and youth with 

social adaptation difficulties or other issues.
113

When abused or neglected, the social 

workers can support and intervene on their behalf.Government assistance for kids can 
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suggest child care where guardians cannot take care as well as settle the child with them. 

However, professional social workers must talk with the courts to find kids' receptive 

homes. 

Public/Private Child Welfare Agencies, Legal services agencies, Adoption agencies, 

Foster care agencies, Child care agencies and Family Preservation and Reunification 

Services are some services in which they serves.
114

 

2.23.6  School Social Work 

School social workers work hand in hand with educators and other service providers to 

help and support children with physical, mental disabilities or emotional 

problems.
115

they keep counseling about a number of issues regarding their life and 

surrounding. Operating as a social worker in schools and needing MSW and Type 73 

Certification. 

In school social work some centers and programs are Elementary / Secondary schools, 

Head Start Centers, Special Education Centers, Counseling Centers, Special Education 

Placement Offices, Counseling Centers and Early Intervention Programs.
116

 

2.23.7 Gerontology 

For individuals of old age and their families, there is a massive requirement for social 

work. Social workers enhance the freedom and independence of olds, pro at life. They 

work on how to support, and they create social events for their entertainment.Their 

purpose of work is to improve the self-satisfaction of aged people.  

In gerontology some centers and program are Nursing Homes, Senior Centers, Hospitals 

and Medical Centers, Hospice Program, Mental Health Centers, Employee Assistance 

Programs and Legal Services. 
117

 

2.23.8 Community Development 

In community development projects and activities, there are a lot of opportunities for 

social workers of intentional administrations.
118

This specific area of is capable of 

creating job opportunities because it is developing with the obligation regarding projects 

of human administrations that communities of big cities, towns or nearby associations 

take on. Social workers are planning, setting and executing facilities such as shelters for 

homeless, youth activities, free lunch and dinner programs, and services for home bound 

aged and impaired people. 
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Community Funded Projects, Religious Organizations, AmeriCorps and Vista are some 

projects and plans.
119

 

2.23.9  Public Welfare 

Community social work includes management, execution and supervision of public 

welfare system and program assessment. Social workers provides assistance on how to 

qualify for public assistance and other benefits.
120

While establishing and reviewing 

service execution standards and guidelines, they also train and supervise staff.
121

 

2.23.10Public Interest Groups 

Social workers arebeing hired to assist in devising strategies for public interest 

organizations.
122

This work involves reviewing laws, writing position papers, giving 

testimony at hearings, communicating with the press, and lobbying elected and appointed 

officials. They usually write grants orpresents demonstration research in this area.
123 

2.23.11Correction and Justice 

The roles of corrections and justiceof a social worker are complicated, they provide the 

opportunity to utilize a number of skills.
124

 In order to work on criminal justice, social 

workers make suggestions to the courts, provide their services as expert witness, 

evaluates pre-decision aspects, and provide support to prisoners and their families.
125

 

With psychotherapy for narcotics addict, and with the training of basic life skills, they 

work on recovery. After releasing from prison, they help them in every possible way. 

Social specialists can organize an asylum through therapeutic classes, guiding youngster 

etc. 

Victim Restitution Programs, Courts, Police Departments, Prisons and Juvenile 

Detention Facilities are some programs and facilities.
126

 

2.23.12 Administration and Management 

Administration and management are areas where social workers use education. They 

provide their assistance in making strategies, planning and carrying out projects, 

managing budgets, guiding others, evaluating asset portion, creating plans for 

advertising, and setting targets.
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2.24 International Social Work 

International Social Work is concerned with child welfare services, family planning, 

physical and mental health, adoptions on international level, raising voice for human 

rights, and devising projects for refugees with the help of international aids. Social 

workers also provide their assistance to governments in developing delivery systems and 

services for education, as well as, they provide technical support and are actively 

engaged in research projects. Social workers are also working for international 

organizations such as the World Health Organization (WHO), the Red Cross, the United 

Nations, and various NGOs. The projects and programs are community Funded Projects, 

Re1igious Organizations, Ameri-corps and Vista. 
128

 

2.25 Social Workers in the World 

In the beginning of 20th century, social work as a profession became an important factor 

for spreading positivity in the world.
129

 In diverse areas such as, health care, schools, and 

so many others, a great number of professionals have helped to heal those in 

need.
130

Mentioned below are the social workers who are considered pioneers of this 

profession.
131 

2.25.1 Jane Addams 

Jane Addams was born in 1860 and is famousas the mother of social work. She is the one 

who started the first hull house in North America which provides shelter, care and 

education to children and training of the culture to the immigrants of Chicago. She was 

the chairman of women‘s international league for peace and freedom and also formed the 

American Civil Liberties Union.
132

 She made every effort for the rights of immigrants 

and Americans of African origin. She was presented with the Nobel Prize for harmony, 

in 1931. Addams died in 1935.
133 

2.25.2 Mary Ellen Richmond 

This marvelous character was bornin 1861.
134

 She is well knownfor striving hard for the 

development of the social work, and for confining the casework technique and giving 

proper shape to the preparation programs for social workers.
135

 She provided an outline 

for the model of case board with the help of her popular circle outline. This holds a solid 

commitment in the social work training. She passed away in 1928.
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2.25.3 Ida B. Wells 

Ida B. Wells-Barnett was an African American reporter who led a U.S. antilynching 

campaign in 1890.
137

 She was an essential part of the reform movement, using her 

enthusiasm for justice and her ability as a journalist to run campaign against racial and 

gender inequality.
138

 She wrote for racism and activism that were published across the 

nation successfully. She served as a president of the Negro fellowship league and 

assisted open houses that aided African Americans migrations. She worked for black 

children so they can access school and she also worked against segregated schools 

in Chicago with Jane Addams. She died in 1931 due to kidney failure.
139 

2.25.4 Jeannette Rankin 

Jeannette Rankin was the first woman in the United States who held federal office, she 

wasan American politician as well as social worker. Being an advocate of women‘s right, 

she observed that the U.S. government is corrupted and dysfunctional as a result of lack 

of female participation. From 1960s to 1970s, a new generation of pacifists, feminists, 

and civil rights activists found Rankin as their source of motivation and supported her 

hardrwork.
140

 In 1968, Jeannette inalliance of women's peace groups, conducted an 

antiwar walk in Washington, D.C, which was the biggest ladies' walk after 1913.
141 

2.25.5 Frances Perkins 

Frances Perkins was a U.S. based sociologist and an advocate for worker‘s rights. She 

worked as the U.S Labor Secretary for 13 years which is the longest tenure at that 

position, and she is also the first woman appointed to the U.S. Cabinet.
142

 She pusheda 

ban on child labor under the age of 16. She also raised her voicea gainst minimum salary 

and maximum workweeks, and compensation for unemploymentetc., all of which were 

approved.
143

She worked for drafting the Social Security Act and also supervised the Fair 

Labor Standards Act (1938). She died in 1965.
 144 

2.25.6 Eulene Hawkins 

Eulene Hawkins served for social service programs with 60 years of leadership. She 

worked in all the welfare environments, as in local and federal etc. The Department of 

Health, Education, Welfare, Health and Human Services have confessed her exceptional 

hardwork.
145

From 1932 to 1942, she worked for the Child Welfare in Alabama‘s relevant 

department. She also worked for the Red Cross and had served as the Director of Home 
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Services in Washington, D.C for nearly nineteen years. She was awarded a lifetime 

achievement award by National Association of Social Workers (NASW) in 1991.
146 

2.25.7 Helen Perlman 

Helen Perlman is a highly remarkable figure in the field of social work. She is 

mostfamous for her job of advancing and incorporating ideas that appeared from 

different kinds of psychoanalytic classrooms. ―Social Casework: A Problem Solving 

Process‖ is her widely read bookand surprisingly it is still used in curriculums of social 

work. Her thinking was different, she didn't believe in the idea that people are always in 

need of detailed treatment.
147

She has been busy throughout her career in social work and 

for that reason, she was several times honored by different associations and councils.She 

earned honorary degrees from Boston University, Southern Florida University and her 

alma mater from Minnesota University.
148 

2.25.8 John Myron Rockmore 

Myron Rockmore is known as a psychiatric social work leader and is among the first 

ones who initiated mental health services.He served as the first chief of medical social 

care in the Connecticut Department of Mental Hygiene. Rockmore has the lead of social 

workers for the American Ortho-Psychiatric Association's program advisory 

committee.He led the American Association of Psychiatric Social Workers (AAPSW) 

Executive Committee as well. Along side psychiatry and nursing, he also served Social 

work for treating emotional wellness. He died in 2002. 
149 

2.25.9 Ruby Pernell 

Born in 1917, Pernell‘s effect on group work education is note worthy. Her greatest 

assistance is the leadership in international social work.
150

She was one of the founding 

members of the Social Working Groups Association and a board member and consultant 

to a number of organizations, including the Peace Corps. Pernell has published more than 

35 articles and monographs, for example, International Social Work, Journal of 

Education for Social Work and chapters in Fundamentals of Social Work Practice 

(1982).
151 
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2.25.10Joan Bonner Conway 

Joan Bonner Conway has greatly contributed to the organization of professional support 

structures for the discipline and its specialty insocial work related to health care.
152

She 

was a member of  NASW charter and also of the American Association of Medical 

Social Workers. She started off her career as a case worker with the National Red Cross 

during the time of World War II, she used to serve in military hospitals. She passed away 

in 2008.
153 

2.25.11 Samuel L. Jackson 

Samuel L. Jackson was studying at Morehouse College of Atlanta, Canada before he 

became a critically applauded actor and also did his graduation in social work.
154

He 

joined the Civil Rights Movement to supportfor power and rights of Blacks.His movies, 

Pulp Fiction and The Negotiator, Samuel L has earned over $4.6 million.
155 

2.25.12Joan Levy Zlotnik 

Joan Levy Zlotnik, is a social worker, famous for her honor winning and her hardwork in 

the field. She is presently serving as an editor of a book series, Building Social Work 

Research Capacity by Oxford press.
156

 Zlotnik is a Ph.D. in Social Work from Maryland 

University and is a member of the NASW Pioneer Social Work and the American 

Gerontological Society. Her promising efforts in social research has been acknowledged 

by the National Institute of Health's SocialWork Research.
157 

2.25.13Tamara Grigsby 

A previous student of Howard University and Wisconsin-Madison University, Tamara 

Grigsby is an ex-teacher and social specialist.
158

For 8 years, she spoke to the eighteenth 

District of the Assembly. She is a member of a lot of organizations, namely, the National 

Association for the Advancement of Colored People, the Government Board of 

Wisconsin Women, and the Milwaukee Child Welfare Partnership Council. She works 

dedicatedly in politics, public policy and social work.
159 

2.25.14 Celia Williamson 

Celia Williamson is aprofessor, who teaches Social Work and Criminal Justice at Toledo 

University, she works for the issues such as human trafficking and prosti-

tution.
160

Williamson founded the Lucas County Human Trafficking Coalition. She has 

invested a lot of her time in the United States on dealing in national minor sex trafficking 
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and grown-up prostitution. In 2009, she was enlisted into the Ohio Women's Hall of 

Fame.
161 

2.25.15 Ellen DeVoe 

Ellen DeVoe is one of the most prominent social workers at present, she is a Boston 

University's Ph.D. Program Director, Social Work. She is most famous for her detailed 

investigations to expose young people to the study of savagery. Her area of interestare 

domestic violence, sexual abuse, and child and family violence intervention studies.
162

 

She also conducted thorough research on the effectsof September 11. DeVoe is a 

licensed social worker and was honored with the Boston University School of Social 

Work Teaching Excellence Honor in 2008.
163 

2.26 Social Workers in Pakistan 

2.26.1 Abdul Sattar Edhi 

Abdul Sattar Edhi was born in India in 1928.
164

 He was a Pakistani origin philanthropist 

who laid the basis of Edhi Foundation which is a large-scale welfare organization that 

runs and deals medical clinics, orphanages, nursing homes, therapy centers, lodgings, 

and the largest and most accessible ambulance service in Pakistan. In 1947, right after 

the country separated from India, Edhi migrated to the newly formed country, 

Pakistan.
165

He initiated his services in the field of charity in the 1950s only with a free of 

cost dispensary. The Edhi Foundation served as a fund raiser to expand other provided 

services. As a result of a flu epidemic, he further established specific treatment centers 

and then gradually added maternity clinics as well as ambulances.
166

 He also initiated 

orphanages for children who are neglected or abondoned.
167

The foundation further 

facilitated in funeral care, education and vocational training, etc. Eventually the Edhi 

Foundation became the largest private social welfare organization in the world. Edhi 

himself was always available to take care of the poor.
168

He was awarded with the Balzan 

Prize for Humanityin 1986 and there is a list of other awards. He died in July 2016, being 

88 years old.
169

 

2.26.2 Dr. Ruth Pfau 

Dr. Ruth Pfau, a German based Pakistani Physician who was considered as "Pakistan's 

Mother Teresa" for her key role in fighting against leprosy.
170

In 1960, she detained in 

Pakistan due to a passport foul-up on her way to a posting in India.
171

During her stay in 

Pakistan, she by chance went to a leper colony in Karachi, where she encountered 
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thousands of patients battling from the said disease and that one dayshe made the life 

changing decision to support and help people with this disease. In 1956, Dr. Ruth 

established the Marie Adelaide Leprosy Clinic in the poor areas of the metropolitan, it 

soon developed into a network of 157 medical centers that treated uncountable number 

of leprosy patients.
172 

The center was initially funded by German, Austrian and Pakistani donors. When leprosy 

was declared under control, the center also worked on a number of other diseases such as 

T.B as well as it handled injuries.
173

 The German consulate in Karachi declared that, 

"Pakistan has defeated leprosy because of the endless struggle of Dr. Ruth." She diedin 

autonomy and had no remorse about her chosen career.
174 

2.26.3 Muhammad Ramzan Chhipa 

He is the owner of Chhipa welfare organization and he can be spotted easily due to his 

wearing a consistent attire.
175

 Ramzan Chhipa is one of Pakistan's well known 

humanitarianwho has selflessly devoted his life to the poor and needy.
176

 His 

organization stood initially in Karachi and is now operating on national level and has got 

a number of ambulances.
177

 Ramzan Chhipa has established a network of help centers to 

assist in case of an emergency.
178

His journey and efforts for social work continues, and 

his organization is growing bigger with the help of his fellow citizens.
179 

2.26.4 Dr. Adeeb Rizvi  

Dr. Adeeb Rizvi is has a worth in the treatment of kidney-related diseases in Pakistan 

because he is the pioneer on this field. He has got the Magsaysay Award and a lot of 

regard and honor from the whole nation.
180

 He initiated his journey from Karachi Civil 

Hospital, where he used to treat kidney patients.
181

 In 1971, he built an eight-bedded 

ward, which has now grown into a proper institution called SIUT (Sindh Institute of 

Urology and Transplantation).
182 

Dr. Adeeb Rizvi worked very hard in developing SIUT as a leading urology and 

transplantation facility in Pakistan.
183

 He along with his team have worked passionately 

to provide complete medical care from treatment to medicine, surgery and post-treatment 

care all without asking money in return. SIUT has a history of treating the riches and 

only asked for their support in return.
184

The trust was established in 2005 as a charitable 

trust to assist the general public. He is such a hard worker that despite hindrances, he 

continued to provide finest medical care to the poor and deserving.
185 
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2.26.5 Ansar Burney 

Syed Ansar Ahmed Burney was born in 1956 in Karachi.
186

He was the man who 

introduced human rights in Pakistan in its truest sense, almost 25 years ago.
187

Presently, 

his name can be effortlessly associated with social welfare, human rights and 

philanthropy in Pakistan.
188 

Mr. Burney is not just a human rights activist but he has also worked on several 

international missions and has established a number of organizations to help the under 

privileged and those in need. He is recipient of honorary Ph.D. in Philosophy.
189

He has 

been known as an advocate who secured the release of 700,000 prisoners from around 

the globe. Ansar Burney has competently led different political drives, humanitarian 

relief teams, and has fought in a lot of different parts of the world for the innocent; 

facing yet more incarceration in Bosnia and a number of assaults on his life.
190 

2.26.6 Shehzad Roy 

Shehzad Roy had a distinguished career in music and performing arts, he was a young 

singer who succeeded in his early twenties, but he was destined for another path.
191

A 

young pop singer, unlikely wanted to work for society.
192

 He began to support 

children,pressurized by their parents for child labor. Roy established ―Zindagi trust‖ and 

strived hard to raise funds to provide these kids with better educational opportunities as 

compared to government led schools.
193

This organization has helped by educating 

innumerable kids and has also expanded the area of its services during calamities such as 

earthquakes and floods that hit the country.
194 

2.26.7 Abrar Ul Haq 

When his music career was flourishing high, he entered social work and founded an 

NGO that is successfully running as a hospital in Narowal, an under privileged area of 

Punjab not havingas much facilities for the poor and needy.
195

 Abrar made use of his 

music and name to fetchhug compensation funds.
196

 A new hospital established by the 

singer is proving to be a true blessing to a number ofpeople residing in the vicinity. 

Today, this has become a proper hospital providing a number of medical facilities.By 

settingthe hospital successfully, Abrar has motivated his trust to work for social growth 

and disaster relief.
197 
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2.26.8 Dr. Abdul Bari Khan 

Dr. Abdul Bari Khan is a cardiologist, who could have earned a lot from private practice 

by working in any country.
198

 But he opted for a difficult yet different course by opening 

up a modern health care facility for underprivileged in Karachi.
199

In an area of Karachi 

called Korangi, he establisheda hospital, whichis a proof of agreat job by Dr. Abdul Bari 

and his colleagues, stands today as the Indus Hospital.
200

 it has beenrunning on donations 

to provide servicesfor free, it has also broughtsocial change in the mentioned area.
201

 The 

smart management of the hospital has mapped the Korangi region using state-of-the-art 

software and gathered resident‘s information to manage their healthcare professionals. 

Dr. Abdul Bari Khan, his colleagues, and his team have proved that hard work always 

pays off.
202 

2.26.9 Dr. Saeed Akhtar 

Dr. Saeed Akhtar is a well-known urologist who left a marvelous career in the U.S. to 

serve his own country.
203

 His bestowed the country with a state-of-the-art hospital for 

kidney and liver transplants named, Pakistan Kidney and Liver Institute and Research 

Center, it was his dreamto serve those with kidney and liver problems.
204

 Punjab's 

government supportedhim and he raised donors from all over the world to flourish his 

mission and the hospital completed in 2016. To pay back to the country is a self-sacrifice 

and is an amazing achievement by Dr. Saeed Akhtar.
205 

2.26.10J Salik 

J Salik, well-known for his unconventional way of delivering his message, has been 

working to reduce social inequality for many years and is supporting the feeble of 

society.
206 

He supports people who have been ignored by the society by becoming their 

voice.He motivated minorities for their rights, and this has got international attention 

towards him.He does not struggle for a limited cause in limited areas, he has been raising 

his voice against atrocities in all over the world.
207

 He stronglystood against the massacre 

of Muslims in Philippines and Palestine and also against the issue of the Golden Temple 

in which the Sikh community was oppressed by government of India. He is also famous 

for donations that he gives to those who are not taken care by the government and 

society.
208 

 

 



 

 

51 

 

2.27 Non-Governmental Organization 

A non-governmental organization (NGO) is a voluntary group of people or associations, 

aimed to provide help. These organizations can revenue generating but non-benefit 

organizations are more common. NGOs are most usually found in the areaswhere there 

are problems and issues relating to individuals.
209

Withoutbeing in their own country, a 

lot of NGOs run semi-administrative jobs for ethnic sections. NGOs may be private-

financed gifts, universal associations, states, or a mixture of these.
210 

2.27.1 International NGOs 

2.27.1.1 UNESCO 

United Nations Educational, Scientific and Cultural Organization (UNESCO) is an 

international agency working underthe United Nations.
211

 It was established in 

November 1945 with the goal to enhance collaboration in education, science, and culture 

globally .
212 

2.27.1.2 BRAC 

BRAC was established in 1972 in Bangladesh as a National NGO and presentlyit is 

working in eleven nations.
213

The purpose of establishing BRACis to empower poor 

people and enable them to support their own selves.
214

This organization is working close 

with other organizations to enable the individuals to cope withtheir needs.
215

 Their plan 

of action is to bring about financial returns and retaining social and environmental 

impact on society. BRAC for its services, waslisted as the fourth most active NGO 

around the globe.
216 

2.27.1.3 S.O.S Children Village 

S.O.S Children Village is anNGO working internationally to provide shelter to the 

homeless kids and the individuals who are prone to losing parents.
217

The association is 

fulfilling their purpose by providing assurance, advanced education and other facilities 

for the affected kids to ensure their worth. The organization is working with other 

partners and associations in 136 countries around the globe for protecting the children‘s 

right. As their motto is every child belongs to a family and grows up with love, respect, 

and security.
218 
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2.27.1.4 World Health Organization 

World Health Organization is formed by the United Nations in 1948 to improviseglobal 

joint effort in the wellbeing sector.
219

This organization is operating in 194 countries 

globally. Having excess to 150 workplaces which are led bytheir head quarter in 

Geneva.
220 

2.27.1.5 Care International 

Care International was establishedby U.S. and Canadian associationsin 1945 which 

worked to provide assistance and restore Western Europe from war outcomes.
221 

It was previously titled as ‗Cooperative for American Remittances to 

Europe‘ and „Cooperative for American Remittances Everywhere‘ but later when the 

organization expanded the span of their services to other countries, they named 

it‗Cooperative for American Relief Everywhere‘. Currently, CARE is working in 35 

countries in the world, striving against poverty and protecting women rights in 

particular.
222 

2.27.2 NGOs in Pakistan 

In Pakistan, all the NGOs are required to register under the 'Society Registration Act of 

1860‘, ‗The Trust Act 1882‘ and ‗Voluntary Social Welfare Agencies Ordinance 

1961‘.
223

The government does not provide any guidanceto the NGOs that are working 

here.
224

Guidelines to these organizations are generated by the donors or those agencies 

who are funding them.
225

 The maintenance inspections are also carried by the donors.
226 

2.27.2.1 Health Oriented Preventive Education (HOPE) 

Health Oriented Preventive Education is an NGOestablished in 1997. Operatingon 

national level toimprove healthand education, specifically of women and kids. The 

objective of this organization is to evolvethe communities through self-sufficiency.
227

 

The team of HOPE is comprised of professional doctors, social workers and 

educationists along with volunteers to carry out activities planned by the CBO‘S 

(Community Based Organizations) in the community.The core objective of the 

organization is to manage the necessary services to administer individuals etc.
228  
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2.27.2.2 The Citizens Foundation (TCF) 

TCF is a non-profit organization established in 1995. It is one of Pakistan's biggest 

private networks of economical, formal schools. Itis successfully operating a network of 

more than 1,500 schools. Providing education to 252,000 students. Almost 90% of the 

Foundation‘s expense is fixed for the educational programs.
229  

To maintain the standard of education at TCF, a teacher training center has also created 

in Karachi. Not only that, TCF also have its community welfare programs, such as 

Aagahi (Adult Literacy Program) and Vocational Training program on national level.
230 

2.27.2.3 International Foundation for Mother and Child Healthcare 

In 2008, the International Mother and Child Health Foundation registered itself as a 

welfare association,founded by Dr. Saleem Khan, after analyzing the poor conditions 

confronted by pregnant mothers and their children in Kashmir earthquake 2005.
231

The 

aim of the organization is to provide high quality maternity and neonatal services and 

treatments to the needy, which will help decrease maternal and neonatal problems in 

Pakistan.
232 

2.27.2.4 Zindagi Trust 

Zindagi Trust was established in 2003 by Shehzad Roy,well-knownas a singer, with the 

aim of refining the schooling system in the country. This trust innovated the concept of I-

am-paid-to-learn (on a non-profit based work) that offers kids an alternative to child 

labor.
233

The core objective is to create awareness among children about their rights, as 

future generation. Also it aimed to become an example for the government to improve 

the law and policy making for the schools. Presently, the Zindagi Trust is providing 

quality education to above 1800 students in a number of cities in Pakistan.
234 

2.27.2.5 Aurat Foundation 

Aurat Foundation was formed in 1986, under the Law on Registration of Societies 1860. 

It aimed to raise awareness in Pakistan regarding gender inequality.
235

 It contributes to 

the growth and development of social capital in the form of local advocacy groups 

comprising women and men as well as young volunteers, both literate and illiterate, from 

the lower socioeconomic classes and marginalized groups in the region. To reach out at 

the grassroots level to local communities and at the macro level to decision-makers.
236 
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2.28 Voluntary Social Work in Pakistan 

2.28.1 Voluntary Service Overseas  

Voluntary Service Overseas (VSO) is a non-benefit association of worldwide 

improvement associations. It was formed in 1958 with the motto of 'world without 

hunger' to fight against extreme poverty. With eighty thousand volunteers, VSO is 

operating in 90 countries of the world. Making people learn skills to earn their living, 

education, and medical facilities. Currently VSO is engaging professionals of Disaster 

Risk Reduction, primary education, women empowerment, and secure livelihoods in 

Pakistan.
237 

2.28.2 Umer Sharif 

Umer Sharif is a Pakistani comedian artist. Besides acting he is an enthusiastic social 

worker and operates a trust of his own named, ‗Umer Sharif Welfare Trust‘ established 

in 2006. Presently, he has been campaigning for funds raising for his charity hospital 

‗MAA‘ in Orangi Town, Karachi. The core aim of this hospital is to come up with 

modern health services to women and children.
238 

2.28.3 Pakistan Red Crescent Society 

The International Red Cross and Red Crescent Movement is the biggest philanthropist 

network in the world, operating in almost every part of the world. The Pakistan Red 

Crescent was established under the order ‗The Pakistan Red Cross Order‘ in December 

1947. The order was issued by Quaid-e-Azam as the Governor-General of Pakistan and 

Founding President of the Society.Volunteers were considered the backbone of The Red 

Cross and Red Crescent movement. Their involvement plays critical role in the activities 

carrying out in the communities.
239 

2.28.4 Make a Wish Foundation 

Make a Wish foundation is anNGO founded in 1980s when a seven years old boy lost his 

life fighting leukemia and wished to be a police officer when grown up.
240

 His 

community made his wish come true by requesting favor from the nearby police 

department. He was made a police officer for a day and performed all the duties of that 

of a police man. Make a Wish foundation Pakistan is working selflessly to grant wishes 

of the children who are fighting against lethal diseases.
241 
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2.28.5 Rana Liaquat Ali Khan 

Begum Rana Liaquat Ali Khan is one of the founders of social work after the 

independence of Pakistan.
242

 She played an active role in Pakistan Movement.
243

She had 

been working for the empowerment of women in India. After independence, she 

established All Pakistan Women‘s Association (APWA), which has been a voluntary 

NGO, and is still running according to the mission of Rana Liaquat Ali Khan to protect 

women from oppression and empower them.
244 

2.28.6 Begum Akhtar Sulaiman 

Begum Akhtar Sulaiman, born in 1922, was a Pakistani social activist and the daughter 

of the 5
th

 Prime minister of Pakistan, Hussain Shah Suhrawardy.
245

 She had been 

working as asocial workerwhen she was very young and was famous for her services for 

the victims of Calcutta Killings, 1946.
246

She migrated to Pakistan in 1948 and 

helpedother migrated people. She provided her services as a President of Society for the 

Rehabilitation of Crippled Children and Pakistan Guild Welfare Council. Vice President 

of the Adult Blind Center, President of the Refugee Coordinating Council, Vice 

President of the All Pakistan Child Welfare Council. She was an active member of the 

Executive Body of the National Council Social Works, the Pakistan Red Cross and 

District Commissioner of the Girl Guides Association of Karachi. 
247 

2.29 Previous Studies 

A study was carried out on burnout, workplace assistance, and job and life satisfaction 

among social workers in 2011. It suggested that burnout has have a negative impact on 

workplace support, job satisfaction and life satisfaction, on contrary, workplace 

assistance has have a positive influence on job satisfaction.
248 

It has been strongly 

observed that flexibility in job is interlinked with job satisfaction. Workers with greater 

independence in their work possess higher levels of satisfaction in their jobs.
249

 

An examination was led to observe the effect of instructor‘s fulfillment with work 

measurements tosee authoritative commitment in Pakistan's open area colleges. The 

investigation said that work-smugness, nature of management, and pay fulfillment had a 

noticeable positive effect on employees.
250

 

An investigation was carried out on the Job Satisfaction, Job Quality Attitude to 

Employment, and Organizational Commitment. End results depicted a weak relationship 
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between success and execution where a positive connection between authoritative duty 

and execution and work manner has the vice-versa relationship with work fulfillment.
251

 

A comparative study was conducted on employment satisfaction and stress male and 

female doctors working in hospitals of Karachi. Most of the doctors are found to have 

low rates of job satisfaction and higher levels of work stress. It means that they should 

take immediate steps to control and handle their job. This study motivatesto identify, 

assess and execute approaches for stress control and job satisfaction change.
252 

2.30 International Conference on the Role of Social Scientists in the 21
st
 Century 

An international conference was held by the University of Karachi in 2019 with the title 

of ‗International Conference on The role of 21st century social scientists‘. Its core 

objective was to furnish a forum for healthy arguments in the matching field for scholars, 

practitioners, and policymakers and to educate the faculty on the latest researches carried 

out by academics around the world. It has the goal to create networks for social science 

discussions between national and international students and researchers. 

According to them, social scientists possess the ability of solving the problems of 

societies, especially in terms of human well-being. However, almost every scientist 

works hard to address these problems through research-based approaches.   

Prof Dr. Paul Alter Komesaroff of Monash University, Australia, presented his research 

paper named 'The Role, Importance, and Challenges Faced by Social Scientists in the 

21st Century'. He discussed the difficulties faced by social researchers in their fields. He 

also talked about the challenges women face at the workplace and the solution that can 

be provided.  

Dr. James Kay from Mount Kenya University researched on ‗The Place of Mental 

Hygiene in the 21st Century Workplace and the Role of Mental Health Providers‘. He 

explored that, working of any kind is basic to human nature, it permitsthemto practice 

theirpotentialand brings meaning to life. Moreover, spiritual fulfillment can be 

possessedwhen individuals maintain relations with themselves, while their relation with 

their work is observed as their commitment towards the work. 

Prof. Dr. Profulla C. Sarker, Vice-Chancellor of the Royal University of Dhaka 

Bangladesh introduced his research named ‗The role of social scientists preventing life 

cycle gender violence against women in the 21st century of patriarchal society‘. He 
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pointed out the importance of social scientists in preventing violence against females and 

encourage gender non-discrimination. 

Another scholar from Bangladesh, Dr. Md. Roknuzzaman Siddiky of the Noakhali 

Science and Technology University also focused on The Position of 21st Century Social 

Scientists. While reading his paper he said that the world today is marked by 

international instability, terrorism, ethnic and racial conflicts, religious extremism and so 

on. Therefore, in order to stabilize peace, prosperity, and development throughout the 

globe, social equality, social justice, cultural diversity, intercultural dialogs and peaceful 

coexistence around the world need to be promoted. 

He emphasized the role, social scientist could play to achieve the desired targets of world 

peace. Dr. Siddiky also pointed out the weak human capital, low-level infrastructure and 

lack of technical expertise of the least developed countries and some under developed 

countries. He was of the view that because of these problems such societies are unable to 

gain the benefits of globalization and social scientists can play a vital role in developing 

suitable methods through research and knowledge. 

A part of the visiting faculty of Mass Communication Department, UoK, Prof. Dr. Nisar 

Ahmed Zuberi, reiterates Social Sciences as an area which describes society and the 

relationship among the dwellers of societies. A number of theories have been derived to 

eraseproblems of society, providing explanation of society's actions and behaviors. He 

put his emphasis on such theories. He also pointed out the requirement of local scientists 

who could play their part to advance researches in terms of national interest and 

development to help out in the policy making procedure.  

Ascholarly figure from Government College and University of Lahore, Dr. Fauzia Ghani 

expressed her viewpoints in her research paper, ‗The Wave of Anti-Globalization: A 

reversal of Nationalism.‘ She stated that, the idea of borders has been thinned due to 

globalization. Critics says that, globalization has undermined the international 

government systems and the definition of a country,but the anti-globalization movement 

is already altering situations like they were before Brexit and the US presidential 

elections in 2016.  

Dr. Zakira Jahantab of the International Islamic University of Islamabad expressed her 

her views about education, she stated that,itis the major concern of governments because 

it is the initialsource of human evolution and the step towards a responsible citizen in any 
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society. She reiterate that, the success of a country depends on quality education, while 

physical and mental health is essential to human development in a comprehensive and 

integrated approach. 

As the conference headed forward, numerous researchers and faculty members of the 

University of Karachi introduced their researches. Siraj Bashir and Muhammad 

Nadeemullah presented their research on social work practice with native communities in 

Baluchistan. Research conducted on the challenges confronted by businesswomen in 

Pakistan was presented by Dr. Shazia Sharafat and Dr. Rukhsana. Dr. Seema Manzoor 

and Dua-e-Rehman presented a paper named ‗Community Development and Awareness-

raising in Selected Slum Areas of Karachi regarding education, health, and nutrition‘. 

Dr. Saida Barrech‘s research paper was about ‗Socio-cultural factors affecting women 

political empowerment: A cause study of Balochistan‘. Moreover, Lubna Aklaq Khan 

presented a research on‘ Good Woman is the Silent One: A feminist critique of the 

proverbial stance of gender talk‘. A numberof different researchers were introduced from 

various universities across the countries. 

While closing the session, the Acting Vice-Chancellor of the University of Karachi, Dr. 

Khalid Mahmood Iraqi stated that, society needs skilled social researchers, who can 

perform a prominent job in the implication of the social improvement program. The 

value of social researchers in the public eye is unquestionable on the grounds that they 

advance significant patterns in information and exploration on social issues so as to 

improve the personal satisfaction.
253 

Dean of Arts and Social Science Faculty of the University of Karachi, Dr. Nasreen 

Aslam Shah explained that,we possess a diverse society in terms of race and language, 

where social scientists may play the significant roles by reducing the gapsamong 

different population parts. She said that, their knowledge aids tosort out problems and 

issues and identify their solutions for the sake of country's political, social, and economic 

development. 
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CHAPTER III 

METHODOLOGY 

3.1 Introduction 

Research is a truthful, tiring yet intelligent hunt of the facts and their meanings with 

reference to a certain issue. The uncovering of a research must be verifiable in the field 

studies. Research is a systematic procedure of conducting the scientific way of analysis. 

It includes an organized pattern of investigation, resulting in results or 

conclusion.
1
Generally, research refers to looking out for knowledge. It can also be 

described as a scientific and organized exploration of relevant information on a particular 

topic. It is, in actual, an art of scientific analysis. Research is a cautious investigation of 

new facts in any area of knowledge. It is the quest of truth with the assistance of study, 

observation, comparison and experiment. The hunt for knowledge with the help of 

systematic method of sorting solution to a problem is research.
2
 

Research is based on skills of investigation, experimental design, gathering data, 

measuring and analyses by interpretation and depiction. A skill, which can be acquired 

and developed. Research is an investigation into processes and activities. Hence, a 

research is the hunting of answers related to the questions. It is an organized search for 

facts and knowledge about our world through combining ideas and facts.
3
Social research 

can be described as a methodical vow, which aims to look for recent facts or verify old 

ones, study their order, inter-relationships and general explanations which are based on 

appropriate theoretical frame of reference, devise new scientific tools, concepts and 

theories which could facilitate reliable researches of human behavior.
4
 

This research in particular, applied a descriptive, cross sectional approach,where data is 

collected from the professional social workers, in different fields of social work in the 

metropolitan city that is Karachi. Methods and techniques can be counted as scientific 

procedures, which assist researchersin gathering their data prior to their logical 

outcomes. The Methodology includes the tool and techniques for the collection and 

analysis of the data, particularly for testing the hypothesis, truthfully.  

The multiple research methodology has been used in this study i.e. descriptive, 

qualitative and quantitative methods. Descriptive method is basically a fact finding 
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approach, which has been used to study the variables of existing problems and 

performances of social workers. Both qualitative and quantitative methods have been 

used to collect extensive and focus data and outcome. Data was administered by the 

descriptive survey method through interviews and case studies. 

3.2 Selection of the ResearchProblem 

Pakistan is a developing country; it is not a welfare state. The fact cannot be denied that, 

problems of industrial society has increased. The social problems are increasing the 

importance of professional social workers and the public is becoming aware of it. Social 

work is one of the few concepts, which is knownto a very small number of people, it has 

been misused, otherwise. It is difficult for people to distinguish between charity and 

social work profession. Factually, social workers help people in the society and provide 

services to people for coping up their lives. Social work is the main characteristic of this 

profession, where, social workers provide services in all meaningful manners so that the 

client/ consumer can increase their standard of living. In this study, the problems faced 

by professional social workers have been discussed and it also tries to highlight the 

significance of their role in society. 

 

3.3 Universe or Population 

“The entire set of individuals or other entities to which study findings are to be 

generalized.”
5
 

Or 

“Universe is the broad class of units that are covered in a hypothesis. It refers to all 

the units to which the findings of a specific study might be generalized.”
6
 

The universe of this study consists of professional social workers, who are in different 

fields of social work, as in, private practice, mental health, physical health, rehabilitation 

centers, schools, community agencies, public welfare, agency administration, policy and 

planning, and educational departments in Karachi. The sample size isof 200 professional 

social workers, who are playing the hopeful part in society and also facing problems in 

their respective fields. 
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The number of professional social workers in Karachi is not known and will not be 

known in future due to multiple reasons. There are some micro studies regarding social 

workers in Karachi and in Pakistan that have been reviewed in chapter two. There is not 

a single one to focus on professional social workers, in particular. 

3.4 The Sample 

The simple random techniques of probability sampling method is used for making list of 

professional social workers from the Alumni Directory of Social Workers, University of 

Karachi; and then snowball techniques of non-probability is applied because social 

workers who‘s address took from alumni directory recommended more fresh social 

workers to collect the data, applied on the basis of availability of 200 respondents (Male 

92, Female 108). 

“A sample is a proportion of the population as no implies, it is a small representation 

of a larger whole.”
7
 

The small group of students, families or electors from whom you collect the required 

information to estimate the average age of the class, average income or the election 

outcome is called the sample.
8
 

A sample is a subgroup of the population which is the focus of your research enquiry 

and is selected in such a way that it represents the study population. A sample is 

composed of a few individuals from whom you collect the required information. It is 

done to save time, money and other resources.
9 

The researcher has selected sample through Simple Random Sampling and snowball 

sampling.This size has decided by the researcher with the help of research guide. 

Sampling method has been used in order to wind up the study in the given time frame 

and especially because it allows for more adequate scientific work by managing the time 

of the researcher. There are two types of sampling, one is probability sampling and the 

other is non-probability sampling.
10

In probability sampling the universe is organized and 

known, as well as the data of the universe is available and every individual has an equal 

chance of selection.
11

There is a random chance, how to make a sample method that relies 

on a known probability of selection of elements.
12 

 



 

 

83 

 

The types of probability sampling are: 

 Simple random sampling. 

 Systematic sampling. 

 Stratified random sampling. 

 Cluster sampling. 

In non-probability sampling the universe is disorganized, there is no proper record about 

the universe and no equal chance of selection like, street children etc.
13

 in a non- 

probability sampling method, the probability of selection of population remains 

unknown.
14

The types of non-probability sampling are; 

 Accidental sampling. 

 Purposive sampling. 

 Snowball sampling. 

 Quota sampling. 

The researcher has taken the technique of non-probability sampling in the present 

research. The researcher decided to take respondents from universe with the help of the 

snowball sampling. In the present study, a sample of 200 professional social workers are 

the targeted number. It is necessary to test the reliability and smoothness of 

questionnaire, therefore, testing has been conducted before actual data collection. 

3.5The Interviewing Schedule 

Instruments used in this research are questionnaires, survey, observation and interviews. 

Chief methods of data collection are: 

1. Interview schedule. 

2. Questionnaire. 

3. Case study. 

4. Telephonic survey/ email survey. 

5. Document analysis. 
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Interview schedule is a set of questions which are asked by an interviewer in a face to 

face situation, either individually or with a group of people, the responses are noted 

instantly for further analysis.
15

 Another research instrument is questionnaire. It is a set of 

non-verbal questions. The researcher seeks answers from the respondents to generate 

data about chosen topic.
16

 Furthermore, there is case study method. It is a way to explore 

and analyze the life of a single individual, or whole community. This method is used to 

study a particular case in depth because it is a study of unique elements of a case.
17 

The methods that are to be incorporated in a study, depends on the nature of the 

subject,so, for this study the survey method has been decided to be used. They have been 

conducted through questionnaires or interview schedules. A questionnaire that covers the 

socio-demographic, personal and professional factors have beendesigned in English to 

serve as research instrument for this study. Indeed, it is helpful to have a face to face 

interviewing schedule to collect data in an organized manner. 

The structure of the questionnaire for interview schedule consists of open ended and 

closed ended questions. They are 147in total, where open ended questions are 6 and 

closed ended questions are 141. Moreover, the directory of social workers has also been 

used to get list of professional social workers. 

3.6 Pre-Testing 

Pretesting is counted as one of the most significantstep of developing questionnaire. The 

instrument must be checked prior to avoid contaminating the original sample and reduce 

time and travel costs.
18

 The questionnaire is formulated based on the data obtained from 

interviews conducted, solely to determine the questionnaire‘s content. The factors 

included in the literature are also considered in the formulation process. The 

questionnaire is then eventually submitted to the researcher‘s adviser for editing and face 

validation. After making necessary corrections, the questionnaire is pretested on ten to 

fifteen workers. Necessary revisions were then made based on the comments received 

from the respondents of the pretest. 
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3.7 The Procedure of Data Collection 

Secondary information was collected via two ways. One was website searching of 

different books, research, journals, reports, and required information from the internet, 

whilesome information was collected through physical presence in the library and related 

authorities. Various books, journals and thesis, dissertations, proceedings were studied 

and information was collected from different libraries like Memud Hassan Library: 

University of Karachi, Ghalib Library: Nazimabad, Liaquat Memorial Library: Stadium 

Road, Model library: New Karachi. 

For primary information, data interview method was used to get the experiences and the 

ideas of the professional social workers. A set of questions was formulated for the 

purpose of conducting the interview from the workers, which will support the gathering 

of information in order to attain the objectives of the research. The questionnaire was 

formulated on the basis of specific need. 

The data was collectedfrom November, 1
st
, 2018 to August, 15, 2019. 

3.8 The Process of Data and their Analysis 

Data analysis is a messy, ambiguous, time consuming yet creative and interesting 

process. It does not proceed straight forward, it is not neat and clean.
19

The analysis 

initiates by keeping in mind the purpose of the study because the depth and intensity of 

analysis are determined by the purpose of the study.
20

The process of placing classified 

data in tabular form is known as tabulation.
21

After completing the tabulation in a simple 

defined method, the researcher used the chi-square to test the hypotheses and final 

association between the independent and dependent variables for their purpose, the data 

were cross tabulated by making contingency tables in which it is classified into the 

variables. 

The chi-square formula is:       X
2 

=∑ (O – E)
2  

∕ E 

 X
2 

= the test statistic  

 ∑= the sum of  

 O= observed frequencies  

 E= Expected Frequencies.
22
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3.9 Case Studies 

3.9.1 Professor Muhammad Aslam Shah 

Muhammad Aslam Shah is retired Professor of the Department of 

the Social Work, University of Karachi, with the teaching 

experience of more than four decades.  He holds a graduate degree 

in Psychology and a master‘s degree in Social work from Punjab 

University. He has also done M.S.W, ADB from the University of 

California at Berkeley. In his long career as a teacher, he had 

experienced working in the world-renowned colleges and universities of the world. 

Including, lecturer in Punjab University, as a guest lecturer in San. Francisco State 

College, Eastern Montana State College at Billings, Southern Colorado State College at 

Pueblo, as a visiting Faculty at Osaka University of Foreign Studies, as visiting 

researcher in Osaka City University, Research Fellow, Institute of Developing 

Economics, Tokyo. He also provided his services as the chairman of the department of 

Social Worker at the University of Karachi. 

Apart from his teaching career, he has also been a member of the Academic Council and 

Senate at the University of Karachi, an active member of Sindh Council of Social 

Welfare, National Council of Social Welfare, and Citizens Commission on Education 

(NGO). Furthermore, he also worked as Hon. Executive Director, Applied Social 

Science Resource Centre (NGO). 

His research area of interest is Social Change, Migration, Poverty and Political 

Sociology, on which he has published many articles, research papers as well. 
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3.9.2 Professor Dr. Nasreen Aslam Shah (Dean Faculty of Arts and Social 

Sciences, University of Karachi) 

Dr. Nasreen Aslam Shah is the first lady in the history of 

universities of Pakistan having M.Phil. and Ph.D. in Social 

Work and she is the first person as meritorious professor 

engaged in teaching. She is currently holding the position of 

Dean, Faculty of Arts and Social Sciences. She is also serving 

from last eighteen years as Director, Centre of Excellence for 

Women‘s Studies, University of Karachi. Her expertise are in 

women related issues, self-employed women, qualitative and quantitative research, 

fieldwork, management skills and administration. She is the editor of 19 volumes of 

Pakistan Journal of Gender Studies, Centre of Excellence for Women‘s Studies and 10 

volumes of Pakistan Journal of Applied Social Sciences, Department of Social Work, 

University of Karachi. She is also a member of an advisory board and editorial review 

board of several reputed journals and also has reviewed the Publications of Oxford 

University Press, Karachi, Pakistan. Her several research articles have been published in 

different national and international well known journals, whereas her book is also 

published on the internet via scholar press Germany. She has completed manyresearch 

projects on different socio-economic and environmental issues funded by HEC and 

different organizations and is currently engaged in research projects on ―Self-Employed 

Women of Karachi‖ funded by HEC. Along with her academic achievements she has 

beenworking to improve the status of women. She is pioneer of an organization named 

Self-Employed Women‘s Fund in 2011 to provide interest-free loans to Self-Employed 

Women and is also a founder and General Secretary of Anjuman Taraqqi-e-Niswan and 

Consultant: Karachi Studies Society. 

3.9.3 Dr. Tahira Jabeen 

She has 20 years of post-graduate social research and teaching 

experience and has supported various government and non-

governmental organizations with research, training and policy 

advice. She is a representative in Pakistan as well as in other 

countries of various academic and professional bodies. In 

January 1996, she joined the Department of Social Work, PU. 
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She earned an Australian Development Scholarship in 2003-04 and studied 

Administration of Public Policy and Development at Australia's National University 

(ANU). She won the school award for outstanding performance and obtained a merit 

scholarship for doctoral studies on child protection policy, which was completed at the 

ANU (Aus) in December 2012. She has written impact factor / HEC acknowledgment in 

international and national journals. Her latest article was published in an impact factor 

international journal, ‗Journal of Human Rights‘ in 2016. The publication entitled ‗Ideals 

of Human Rights and Socioeconomic Realities: The Larger Context of Pakistan's Child 

Protection Policy. She has taken part in international conferences in Australia, Canada, 

USA and Pakistan. She worked with international organizations including DFID, GTZ 

and UNDP as a consultant. Currently, she is working with the UNICEF, as a consultant 

for developing Standard Operating Procedures for Child Protection Units in Pakistan and 

conducting a Training Need Assessment for Child Protection Staff in Pakistan. Her 

research interests include children's human rights, child protection, analytical methods of 

study, social and public policy, political and administrative processes in Pakistan, the 

role of civil society as a third sector. 
23 

 

3.9.4 Professor Dr. Syeda Mehnaz Hassan 

She obtained distinction from the University of Punjab in 

Masters and M. Phil. degrees. She graduated from 

University Sains, Malaysia with a Ph.D. in Social Work. She 

was declared Graduate on Time "GOT" by the University of 

Applied Sciences abroad. In national and international peer 

reviewed journals, she has more than 30 research 

publications. Her academic and research interests include education and practice in 

social work, sustainable social development, social risk management, social protection 

policies, feminization of poverty, human rights, gender and development, globalization, 

and entrepreneurship for women. She worked as a research consultant with various 

national and international organizations including the Punjab Department of Planning 

and Development, the Pakistan Institute of Development Economics (PIDE), HomeNet 

Pakistan, SDPI, DTCE-UNDP, Hajj Research Cluster USM Malaysia, the Punjab 

Department of Human Rights, the Punjab Department of Social Welfare. She also serves 

as a teacher and hold workshops and seminars with various government / non-



 

 

89 

 

governmental institutions such as NCRD Islamabad, PPMI Islamabad, Lahore Institute 

for Social Welfare Education, Punjab Ministry of Human Rights. She played a major role 

in the Social Work Department's implementation of the PhD program. Being a PhD 

Supervisor in Social Work licensed by HEC, she supervised research scholars from PhD 

and MPhil. She frequently serves as a member of the Departmental Doctoral Committee, 

the Faculty of Behavioral & Social Sciences, the HEC Curriculum Development 

Committee, in addition to her educational duties. She was an external consultant and a 

faculty member studying at different universities. She took part in several national and 

international conferences, training courses, workshops and seminars and introduced her 

research work there as well.
24 

3.9.5 Dr. Hasina Jamali 

Dr. Hasina Jamali is currently working as Assistant Director at 

Social Welfare Department Government of Sindh Pakistan. She 

has done her Ph.D. from the Department of Social Work, 

University of Karachi in 2018 having research topic ―A study of 

the Socio-Cultural causes of Karo-Kari (Honor Killings) in the 

area of Sindh. She also worked as a Voluntary Social Worker in 

Urban Resource Center (URC) NGO. She has experience of Teaching, Supervising and 

Field Guidance as a ―Teaching Assistant at the Social Work Department, University of 

Karachi. She has expertise in Patient counseling and management of social welfare 

services, community development, fieldwork management and women issues. 

3.9.6 Mr. Muhammad Nouman Sheikh 

Mr. Muhammad Nouman Sheikh is a young and motived trainer 

working for the Rose Educational Society. He is doing M.Phil. in 

Social Work, University of Karachi. He is working for youth by 

helping them to realize their dreams. His mission is to configure 

the civic and social responsibilities of young generation. To him, 

Social Work is not a job but a passion in which one has to work 

day and night for the growth of society and one‘s own self.  He works for the society as a 

professional, he helps people so that they can help themselves. He also conducts training 

sessions for personal and professional development, social action projects and 

leadership. 
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3.9.7 Bushra Abdul Rehman 

Bushra Abdul Rehman is a Masters in Social Work. As part of her 

educational curriculum, she has carried out fieldwork (internship) 

at Community Development Department (Civic Center) in 

community development sector and OJHA Institute of Chest 

Diseases in the medical set-up. She has also carried out research as 

part of the requirement of a Masters‘ degree in the area of poverty 

alleviation. For the last 5 years, Ms. Bushra has been working at ANZAAM (Pvt.) Ltd. 

where her responsibilities include Data (qualitative & quantitative) consolidation & 

analysis using Excel, SPSS and NVivo, Report writing under the supervision of team 

leader; Proposal designing; Tool designing, Digitizing tools for digital devices; and 

Fieldwork. During her professional life, she has provided associative services in various 

projects related to Education, Health and WASH sectors. 
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CHAPTER IV 

DATA AND ITS ANALYSIS 

In this chapter the researcher interpreted the data composed by the respondents in the 

field through the interview schedule. Data  were  analyzed in  the  present  study  through  

sample  tables  representing  socio-economic  characteristics  of  the  respondents  and  

other  information. These  factors  include:  gender,  age,  marital  status,  mother  

tongue,  cultural  background,  religious  background,  etc. 

Table # 1 

Age of Representatives 

Ages Frequency Percentage 

 25-30 years 115 57.5% 

 31-35 years 34 17% 

 36-40 years 17 8.5% 

 41-45 years 7 3.5% 

 46-50 years 13 6.5% 

Above 50 years 14 7% 

Total 200 l00% 
 

This table shows the respondents ages that 57.5% participants falls within the age group 

of 25 to 30 years, 8.5% respondents fall within the group of 36-40 years of age, and 

around 7% of the respondents are over 50 years of age, whereas the lowest number of 

respondents is 41 to 50 years of age, which is 3.5% of the total population. 

Chart 1 
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Table # 2 

Occupation of Respondents 

Occupation Frequency Percentage 

Medical social worker 37 18.5% 

Soldier 1 0.5% 

Lawyer 1 0.5% 

Assistant director 6 3% 

Teacher 66 33% 

Coordinator 6 3% 

Social organizer 40 20% 

Other 43 21.5% 

Total 200 100% 

 

This table demonstrates that mostly 33% of respondents are involved in the teaching 

profession, 21.5% of respondents said they are engaged in different occupations like 

directors, social mobilizer and shopkeepers etc., 20% of respondents said they are social 

organizer where as 18.5% of respondents said their occupation is medical social worker, 

3% of respondents said their occupations are assistant director and coordinators, and the 

lowest 0.5% of respondents said they are soldier and same 0.5% of respondents said they 

are lawyer. 

Chart 2 
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Table # 3 

Salary of Respondents 

Salary Frequency Percentage 

15001-25000 40 20% 

25001-35000 60 30% 

35001-45000 39 19.5% 

45001-55000 18 9% 

55001-65000 12 6% 

Above 65000 i31 15.5% 

Total 200 100% 

 

30% of participant‘s salaries falls in the group of 25001 to 35000 which illustrated in 

above table, 20% falls in the group of 15001 to 25000, and 19.5% respondents are in 

between of 35001 to 45000, while 6% is the lowest number falls in range of 55001 to 

65000 Rs. per month. 

Chart 3 

 

 

Table # 4 

Job Scale of Respondents 

Job Scale Frequency Percentage 

No scale 147 73.5% 

1-5 6 3% 

6-10 4 2% 

11-15 1 0.5% 

16-22 42 21% 

Total 200 100% 

 

This table indicates the jobscale, that highest number of respondents which is 73.5% 

have no pay scale, 21% falls in the group of 16 to 22, and 3% of respondents are in 

between 1 to 5, while the lowest number which is 0.5% falls in the group of 11 to 15 

respondents. 
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Table # 5 

Gender of Respondents 

Gender Frequency Percentage 

Male  92 46% 

Female  108 54% 

Total  200 100% 

 

The above table demonstrates that percentage of female respondents (54%) is greater 

than male respondents (46%). 

 

Table # 6 

Religion of Respondents 

Religion Frequency Percentage 

Muslim 200 100% 

Total  200 100% 

 

All the respondents are Muslims (100%) as shown in above table. 

 

Table # 7 

Mother Tongue of Respondents 

Mother Tongue Frequency Percentage 

Urdu 164 82% 

Punjabi 2 1% 

Sindhi 6 3% 

Pashto 3 1.5% 

Balochi 17 8.5% 

Other i8 4% 

Total 200 100% 

 

Urdu speaking respondents are in maximum numbers (82%) as shown in above table. 

Balochi is the second highest spoken language of the (8.5%) respondents, and the third 

biggest group is other that is (4%) who speaks different languages, (3%) respondents are 

Sindhi speaking, and (1.5%) respondents speaks Pashto. 
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Table # 8 

Qualification of Respondents 

Qualification Frequency Percentage 

M.A 165 82.5% 

M.PHILL 23 11.5% 

PH. D 12 6% 

Total 200 100% 

 

In the above table, the highest percentage (82.5%) of respondents have master‘s degree, 

while (11%) have M. Phil degree, and (6%) of the total respondents had Ph. D, degree. 

Chart 4 

 

 

Table # 9 

From where Respondent received Education 

Received Education  Frequency Percentage 

University of Karachi, Karachi 187 93.5% 

Urdu federal University, Karachi  10 5% 

University of Baluchistan, Baluchistan 2 1% 

University of Sindh, Hyderabad 1 0.5% 

Total 200 100% 

Majority of participants (93.5%) have received education from University of Karachi, 

while (5%) of respondents received education from Urdu federal University, Karachi, 

whereas, (1%) respondents received education from University of Baluchistan, and 

(0.5%) of the respondents received education from University of Sindh, Hyderabad as 

illustrated in Table 11. 
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Table # 12 

How many languages do Respondents have acquired as social worker 

No. of  Languages Frequency Percentage 

1 1 0.5% 

2 151 75.5% 

3 32 16% 

4 16 8% 

Total 200 100% 

 

This table shows that 75.5 per cent of the majority of respondents can speak 2 languages, 

16% are expert in 3 languages, 8% speaks 4 languages, while 0.5% respondents speak 

only 1 language. 

 

Table # 12.1 

Mention languages name 

Languages name Frequency Percentage 

Urdu 192 43.1% 

English 184 41.3% 

Punjabi 15 3.3% 

Sindhi 14 3.1% 

Gilgiti 10 2.2% 

Baluchi 20 4.4% 

Other 10 2.2% 

Total 445 100% 

 

This table indicates that 43.1 % of the majority of respondents speak Urdu, 41.3% can 

speak English, 4.4% respondents are expert in Baluchi, 3.3% speaks Punjabi while only 

3.1% said they are expert in Sindh language and rest of the 2.2% can speak Gilgiti and 

other languages.  

Chart 5 
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Table # 13 

Marital Status of Respondents 
 

Marital Status Frequency Percentage 

Un-married 110 55% 

Married 88 44% 

Window 1 0.5% 

Divorced 1 0.5% 

Total  200 100% 

 

This table indicates the marital status of the respondents that 55% are unmarried, 44% 

respondent are married, whereas only 0.5% respondents are widow and divorced. 

 

Table # 13.1 

Siblings & children of Respondents 

Siblings & children Frequency Percentage 

Number of siblings 82 41% 

Number of children 118 59% 

Total  200 100% 

 

The above table demonstrates the ratio of respondent‘s siblings and children.(59%) 

respondents have children whereas; only (49%) of respondents have siblings. 
 

 

Table # 13.1.1 

Number of siblings of Respondents 

Number of siblings Frequency Percentage 

1 6 7.3% 

2-3 41 50% 

4-5 20 24.3% 

6-7 10 12.1% 

More than 8 5 6.09% 

Total 82 100% 

 

This table indicates the total number of the respondents' siblings. It show that 50% 

respondents have 2 to 3 siblings, 24.3% have 4 to 5 siblings, 12.1% have 6 to 7 siblings, 

7.3% respondents have only 1 sibling whereas, only 6.09% respondents have more than 

8 siblings. 
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Table # 13.1.2 

Number of children ofRespondents 
 

Number of children Frequency Percentage 

1 15 12.71% 

2-3 55 46.6% 

4-5 20 16.9% 

6-7 11 9.3% 

More than 8 17 14.4% 

Total 118 100% 

 

This table illustrates total number of respondent‘s children. It indicatesthat 46.6% have 2 

to 3 children, 16.9% have4 to 5 children, while 14.4%respondents have more than 8 

children, while 12.71% have only 1 child and 9.3% of respondents said that they have 6 

to 7 children. 

Table # 14 

Head of the family of Respondents 

Head of family Frequency Percentage 

Self 45 22.5% 

Father 105 52.5% 

Mother 7 3.5% 

Husband 29 14.5% 

Brother 12 6% 

Other 2 1% 

Total  200 100% 

 

This table indicates the respondents head of the family, it shows that 52.5% father are 

heads of the family, 22.5% themselves are the head of the family, 14.5% husbands, 6% 

brothers, 3.5% mothers are the family heads while 1% said that they have other head of 

the family.  

Chart 6 
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Table # 14.5 

Respondent‟s relation to head of family 

Relation to head of family Frequency Percentage 

Respondent 43 21.5% 

Wife 30 15% 

Son 59 29.5% 

Daughter 59 29.5% 

Brother 2 1% 

Other 7 3.5% 

Total  200 100% 

 

This table illustrates the respondent‘s relation with the head of the family. It shows that 

29.5% are son and daughters of the respondents, 21.5% respondents themselves are the 

head of the family, 15% are wives of the respondents, while 3.5% are other family 

members of the respondent and 1% is the brothers of the respondent. 

Chart 7 
 

 

 

 

Table # 17 

Nature of House of Respondents 

Nature of house  Frequency Percentage 

Owned 175 87.5% 

Rented 25 12.5% 

Total  200 100% 

 

87.5% have their own house, Where as thesecond biggest number of respondent‘s types 

of house is rented that is formed 12.5% of data, as shown in above table. 
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Table # 18 

Through which resources respondents institute‟s run 

Through which resources Frequency Percentage 

Through own savings 31 15.5% 

Through charity 48 24% 

Through wealthy people 40 20% 

Through donation 11 5.5% 

Through welfare 16 8% 

Through Governmental fund 54 27% 

Total 200 100% 

 

This table indicates the resources from which respondent‘s institutes run, in which 27% 

of respondents said their institute runs through governmental funds, 24% of respondents 

said their institute runs through charity, 20% said their institute runs through wealthy 

people in society, 15.5% respondents run their institute with their own resources, 8% said 

their institute runs through welfare, while 5.5% respondents said their institute runs 

through donation. 

Table # 19 

Respondent institute‟s objectives 
 

Aims and objectives Frequency Percentage 

For women welfare 22 11% 

For children welfare 40 20% 

For youth welfare 21 10.5% 

For mentally retarded people 23 11.5% 

For social evils 20 10% 

Do work for education 66 33% 

Other 8 4% 

Total 200 100% 

 

This table illustratesthe aims and objectives of respondent‘s institute. In which 33% 

respondents said that work for education is the main objective, 22% respondents said to 

do women welfare is their main  objective,20% respondent said work for children 

welfare is their main objective, 11.5% respondent said work for mentally sick people is 

the main objective, while 10.5% respondent said work for youth welfare is main 

institute‘s objective, 10%  said work for all social problem/evils is the main objective 

and 4% said that there are other objectives as well and they work for physically ill people 

etc. 
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Table # 20 

Nature of Respondent‟s institute 

Nature of Respondent‟s institute Frequency Percentage 

International 2 1% 

Private 102 51% 

Government 52 26% 

NGO‘s 22 11% 

Trusty 11 5.5% 

Welfare 9 4.5% 

Other 2 1% 

Total  200 100% 

 

This table indicates that nature of respondent‘s institute in which the maximum 51% of 

respondents said the nature of their institute is private base, 26% of respondents said 

their institute nature is Government base, NGO‘s are also a nature of institute that is 

formed 11%. 5.5% of respondents said trusty is an institute nature. While 4.5% of 

respondents said their institute, nature is welfare base. Only 1% respondents said their 

institute nature is international. 

Table # 21 

Work level of Respondent‟sinstitute 

Work level Frequency Percentage 

Local  level 8 4% 

Citizen level 135 67.5% 

Provincial level 29 14.5% 

National level 15 7.5% 

International level 13 6.5% 

Total  200 100% 

 

This table illustrates the work level ofrespondent‘s institute with a maximum 67.5% 

work at citizen level. The second biggest 14.5% of respondents said institute working on 

provincial level, the Third biggest 7.5% of respondents said institute working on national 

level. While only 6.5% of respondents said institute working on international level. The 

lowest 4% of respondents said institute working on local level. 
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Table # 22 

Respondents working period 

Working period Frequency Percentage 

1 to 4 hours 16 8% 

5 to 8 hours 167 83.5% 

9 to 12 hours 16 8% 

More than 12 hours 1 0.5% 

Total  200 100% 

  

This table demonstrates the working period of respondent in which 83.5% of respondents 

said their office work timing is between 5 to 8 hours in a day, 8% said their timing is 

between 1 to 4 hours and 9 to 12 hours in a day, while 0.5% said their work timing is 

more than 12 hours. 

Table # 23 

Why do Respondents work for this institute? 

Why do work for this institute Frequency Percentage 

Because of good performance of this institute 88 44% 

It‘s better not to be 45 22.5% 

Interested in social works 16 8% 

Spirit of work in spectrum 25 12.5% 

Like to work for others 26 13% 

Total 200 100% 

 

This table indicates that why respondents work for their institute, it shows that 44% 

respondents said because of good performance of institute, 22.5% respondents said it is 

better not to be that why work for it, 13% said they like to work for others, 12.5% said 

main reason is spirit of work in this spectrum and the lowest 8% respondents said they 

are interested in social work. 

Chart 8 
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Table # 25 

Nature of work of Respondents 

Nature of work  Frequency Percentage 

Administrator 17 8.5% 

Counselor 36 18% 

Field worker 27 13.5% 

Researcher 21 10.5% 

Trainer 29 14.5% 

Manager 17 8.5% 

Advocator 1 0.5% 

Teacher 36 18% 

Other 16 8% 

Total  200 100% 

 

This table illustrates that 18% of respondent‘s work nature is counselor and teachers. The 

second biggest 14.5% of respondents said they trainer in their fields. Third biggest 

13.5% of respondents show they are field workers. 10.5% of respondents said they are 

researchers. While only 8.5% of respondents said their nature of work are administrator 

and manager. 8% of respondents are in other fields like they are shopkeeper, marketing 

officer, designers etc. In last only 0.5% of respondents are in advocacy field. 

 

Table # 26 

Is there any special education require to join institution 

Required special education Frequency Percentage 

Yes 179 89.5% 

No 21 10.5% 

Total 200 100% 

 

This table shows thatthe there is special education require to join respondents institute, it 

shows maximum 89.5% of respondents said yes institute require special education. 

While rest of 10.5% of respondents said there is no special education require to join 

respondent‘s institute. 
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Table # 26.1 

Which special education require to join institution 

Education Frequency Percentage 

Diploma 11 6.14% 

BA 19 10.6% 

B.com 5 2.7% 

MA 144 80% 

Total  179 100% 

 

This table shows that the maximum 72% respondents said MA is must, 10.6% 

respondents said BA is required to join an institute, 6.14% said diploma is the 

requirement to join an institute, while only 2.7% respondents said B.Com degree is 

required for join an institute. 

Table # 27 

Which class can get advantages from respondent‟s institute? 

Who get advantage  Frequency Percentage 

Lower class 99 49.5% 

Middle class 40 20% 

All class 61 30.5% 

Total 200 100% 

This table indicates the class getting advantages from respondent‘s institute in which 

49.5% respondents said lower class get advantages, 30.5% said all classes get advantages 

and only 20% respondents said middle class get advantages from respondent‘s institute. 

 Table # 28 

Which facilities respondents institute provides to these classes 

Facilities  Frequency Percentage 

About health 99 49.5% 

About education 55 27.5% 

About employment 32 16% 

About awareness 11 5.5% 

Women rights 3 1.5% 

Total  200 100% 

 

This table demonstrates the facilities respondents institute provides to these classes, it 

shows that 49.5% respondents said institute provides health facilities, 27.5% said they 

provides education facilities, 16% said they  provides employment facilities, 5.5% said 

about awareness facilities, and 1.5% said institute provides women rights facilities to 

these classes. 
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Table # 29 

How many social workers work in respondent‟s institute? 

Social workers  Frequency Percentage 

No body 88 44% 

1 to 2 19 9.5% 

3 to 4 36 18% 

5 to 6 11 5.5% 

7 to 8 8 4% 

More than 9 38 19% 

Total  200 100% 

 

This table indicates the number of social workers work in respondent‘s institute, it shows 

that 44% respondents said no social workers in their institute, 19% said there are more 

than 9 social workers, 18% said 3 to 4 social workers, 9.5% said 1 to 2 social workers are 

there, 5.5% said 5 to 6 social workers, and 4% said 7 to 8 social workers are in their 

institute. 

Chart 9 

 

 

Table # 30 

Did respondent get any experience from social workers? 

Get any experience Frequency Percentage 

Yes 127 63.5% 

No 73 36.5% 

Total  200 100% 

 

This table demonstrates that do respondent get any experience from social workers. It 

shows that 63.5% of respondents said they get any experience from social workers. 

While rest of respondents 36.5% said they did not get any experience from social 

workers. 
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Table # 30.1 

Respondent which experiences get from social workers? 

 

Experiences   Frequency Percentage 

Improvement in performance 71 55.9% 

Get help to understand people better 28 22% 

Get help in research work 13 10.2% 

Get confidence 13 10.2% 

Get help to convey opinion 2 1.57% 

Total 127 100% 

 

This table demonstrates that 55.9% respondents said they gain experience from 

improvement in performance, 22% respondents said they get help to understand people 

better from social workers, 10.2% said they get help in research work and get confidence 

from social workers, and 1.57% respondents said that they get help to convey opinion. 

Table # 32 

Does Respondents work effect their health? 
 

Work effect Frequency Percentage 

Yes 64 32% 

No 136 68% 

Total  200 100% 

 

This table shows that 68% respondents said that their work does not affect their health, 

whereas 32% respondents said that the type of work they are doing does affect their 

health. 

Table # 32.1 

How Does work effect respondent‟s health? 

Work effect Frequency Percentage 

The work load is high 35 54.6% 

Physical and mental pressure 27 42.1% 

Institutional timings is high 1 1.56% 

Improper management 1 1.56% 

Total  64 100% 
 

This table indicatesthat 54.6% respondents said that their work load is high, 42.1% said 

due to physical and mental pressure their health get affected, while 1.56% each 

respondent said that their health affected due to high institutional timings and improper 

management.  
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 Table # 33 

Why did respondents choose social work as a profession? 

Why choose social work Frequency Percentage 

Interested in this profession 158 79% 

Elder‘s advice 17 8.5% 

Had a spirit of help needy people 19 9.5% 

Always interested to solve people‘s problems 4 2% 

Interested to work with a team 2 1% 

Total  200 100% 

 

79% participants choose social work as a profession because they are interested in it, 

9.5% said they had a spirit of help needy people, 8.5% said that their elder advised them 

to choose this profession, 2% said that they are always interested to solve people‘s 

problems, and 1% said that they are interested to work with a team, as shown in above 

table.  

Table # 36 

Do Respondents maintain balance in their personal and professional life? 

Balance Frequency Percentage 

Yes 189 94.5% 

No 11 5.5% 

Total  200 100% 
 

This table demonstratesthat 95.5% respondents balance in their personal and professional 

life, while 5.5% said that they do not balance in their personal and professional life. 

Table # 36.1 

Respondents maintainbalance in their personal and professional life? 

Balance their life Frequency Percentage 

Family members are cooperative 120 63.4% 

By giving equal time 45 23.8% 

By informing them about your living purpose 5 2.6% 

By punctuality of time 6 3.1% 

Have spirit of work everything is possible 13 6.8% 

Total  189 100% 
 

This table illustrates that 63.4% respondent said that their family members are 

cooperative, 23.8% said they balance by giving equal time, 6.8% said if have spirit of 

work everything is possible, 3.1% said by keeping punctuality of time, and 2.6% said 

that they balance by informing them about their living purpose. 
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Table # 36.2 

Respondents do notbalance in their personal and professional life? 

Balance their life Frequency Percentage 

Family members are not supportive 5 45.4% 

Difficult to maintain balance between family and 

work 
2 18.1% 

Have to go for necessary work 1 9.0% 

Cannot be punctual 2 18.1% 

Earn money is necessary for survival of life 1 9.0% 

Total  11 100% 
 

This table indicates that 45.4% respondent said their family members are not supportive, 

18.1%saidit is difficult to balance between family and work and cannot be punctual, and 

9.0% said they have to go for necessary work to earn money for survival of their life. 

 

Table # 37 

Does Respondents work effect their social life?  

Work effect their social 

life 
Frequency Percentage 

Yes 110 55% 

No 90 45% 

Total  200 100% 
 

This table demonstrates that majority of the participants which is 55% said that their 

work affect their social life, whereas 45% of respondents said that their work do not 

affect their social life. 
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Table # 37.1 

Why Does Respondents work effect their social life?  
 

Work Effect their social life Frequency Percentage  

Do not get time to meet family 84 76.3% 

Always busy in work at time of need 15 13.6% 

Family relations are going to damage because of limited 

time 
1 0.90% 

Too much burden of work 9 8.1% 

Genius is unfavorable 1 0.90% 

Total  110 100% 
 

This table indicates that 76.3% respondent said that their work affects their social life 

because they do not get time to meet family, 13.6% said that they always busy in work at 

time of need, 8.1% said that too much burden of work affect the life, while 0.90% said 

that their family relations are going to damage because of limited time and genius is 

unfavorable. 

Table # 38 

Under which law respondent‟s organization is registered 

Registration law Frequency Percentage 

No need to registration 69 34.5% 

Society registration act, 1860 58 29% 

Trust act, 1882 28 14% 

Co-operation societies act, 1952 7 3.5% 

Companies ordinance, 1984 11 5.5% 

Voluntary social welfare agencies 

(registration and control ordinance,) 1961 
26 13% 

Income tax ordinance, 2001 1 0.5% 

Total  200 100% 
 

In the above table according  to 34.5% of participants, there is no need to register the 

organization, 29% said that they get registration under Society registration act, 1860, 

14% get registered under Trust act, 1882, 13% respondents registered their organization 

under Voluntary social welfare agencies (registration and control ordinance,) 1961, 5.5% 

said they get registered under Companies ordinance, 1984, 3.5% said they registered 

their organization under Co-operation societies act, 1952, while 0.5% respondents get 

registered under Income tax ordinance, 2001.  
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 Table # 39 

From how long Respondents organization giving services 

How long organization giving 

services 
Frequency Percentage 

1 to 5 years 26 13% 

6 to 10 years 32 16% 

11 to 15 years 4 2% 

16 to 20 years 4 2% 

More than 25 years 134 67% 

Total  200 100% 

 

This table indicates that 67% respondents said that their organization is giving services 

for more 25 years, 16% participant‘s organization giving services from 6 to 10 years, 

13% respondents said that their organization is engaged in giving services for the last 1 

to 5 years, while 2% respondents each organizations are engaged in giving services from 

11 to 15 years and from 16 to 20 years respectively. 

 

Table # 40 

From how long Respondents are working in this organization 

Working in that organization Frequency Percentage 

1 to 5 years 117 58.5% 

6 to 10 years 31 15.5% 

11 to 15 years 8 4% 

16 to 20 years 7 3.5% 

More than 25 years 37 18.5% 

Total  200 100% 
 

 

Data shows that 58.5% respondents are working with this organization for last 1 to 5 

years, 18.5% are working from 25 years, 15.5% are working from 6 to 10 years, 4% are 

working from 11 to 15 years, and 3.5% are working in this organization from 16 to 20 

years. 
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 Table # 44 

How do Respondents see their successes? 

See their success  Frequency Percentage 

Serve humanity as possible 167 83.5% 

Provide ideal luxuries to my family 7 3.5% 

Earn money more and more 11 5.5% 

Remove evils from society 9 4.5% 

Increase mutual trust and cooperation 6 3% 

Total  200 100% 
 

 

Data indicates that 83.5% respondents said they see their success by serving humanity as 

much as possible, 5.5% see their success by earning more money, 4.5% said by 

removing evils from society, 3.5% said by providing ideal luxuries to their family and 

3% said they see their success by increasing mutual trust and cooperation. 

Table # 45 

Does Respondents annual income increase? 

Annual income 

increase 
Frequency Percentage 

Yes 146 73% 

No 54 27% 

Total  200 100% 

This table demonstrates that the maximum number of participants which formed a 

percentage of 73% said their annual income increase. Whereas 27% of respondents said 

their annual income not increases. 

Table # 45.1 

How much Respondents annual income increase? 

Annual income increase Frequency Percentage 

5% 116 79.4% 

10% 26 17.8% 

15% 4 2.7% 

Total  146 100% 

 

According to above table 79.4% respondent‘s income increased annually up to 5%. 

17.8% said their annual income increase up to 10%. Whereas 2.7% said their annual 

income not increases up to 15%. 
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Table # 47 

Are Respondents satisfied with their income? 

Satisfied  Frequency Percentage 

Yes 151 75.5% 

No 49 24.5% 

Total  200 100% 

 

This table demonstratesthat 75.5% respondents are satisfied with their income where as, 

24.5% said they are not satisfied with their income. 

 

Table # 47.1 

How Respondents are satisfied with their income? 

Satisfied Frequency Percentage 

Expenses are fulfilled 104 68.8% 

Gets some saving from income 30 19.8% 

Transport service is free 16 10.5% 

Salary is fine as suitability of job 1 0.6% 

Total  151 100% 

 

68.8% respondents are satisfied with their income because they are pleased with their 

expenditures. The second biggest 19.8% said theyare satisfied with their income because 

they get some saving from their income. 10.5% said they are satisfied with their income 

because transportation facility is free. Whereas 0.6% said they are satisfied with their 

income because salary is fine as suitability of job. 

Chart 10 
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 Table # 47.2 

Why Respondents are not satisfied with their income? 

Satisfied  Frequency Percentage 

Salary is not enough to fulfill expenditures 20 40.8% 

No compensation is given from advertence of 

work 

9 18.3% 

Doesn‘t get saving from income 11 22.4% 

Salary is spent in transport 6 12.2% 

Other  3 6.1% 

Total  49 100% 

 

40.8%respondents are not satisfied with their income because salary is not enough to 

fulfill their expenditures. The second largest 22.4% said they are not satisfied with their 

income because doesn‘t get saving from income. 18.3% said they are not satisfied with 

their income because no compensation is given from advertence of work. 12.2% said 

they are not satisfied with their income because salary is spending in transportation. 

Whereas 6.1% said they are not satisfied with their income because expensiveness as 

shown in above table. 

Chart 11 

 

 

 Table # 48 

Do Respondents save money from their income? 
 

Save money Frequency Percentage 

Yes 148 74% 

No 52 26% 

Total  200 100% 
 

In the above table 74% save money from their income. Whereas 26% respondents said 

they do not save money from their income. 
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Table # 48.1 

How Respondents save money from their income? 
 

Save money Frequency Percentage 

Keeps your money with your parents 77 52.02% 

Save in bank 47 31.7% 

Invest money in BC 23 15.5% 

Buy plots 1 0.67% 

Total  148 100% 

 

52.02% save money from their income with their parents as shown in table.The second 

biggest 31.7% of respondents said they save money in banks.The Third biggest 15.5% of 

respondents said they save money in form of BC. While the rest 0.67% of respondents 

said they save money to buy plots. 

Table # 48.2 

Why Respondentsdo not save money from their income? 

Save money Frequency Percentage 

Doesn‘t any saving 17 32.6% 

Income is low 19 36.5% 

Expenses are high from income 16 30.7% 

Total  52 100% 
 

According to above table due to low income 36.5% respondents doesn‘t save money. 

The second biggest 32.6% of respondents said they save money because they do not any 

saving.The lowest 30.7% of respondents said they save money because expenses are 

high from income. 

Table # 50 

Are Respondents satisfied from their present job? 

Satisfied from their job Frequency Percentage 

Yes 163 81.5% 

No 37 18.5% 

Total  200 100% 

 

81.5% are satisfied with their present job, whereas 18.5% of respondents are not satisfied 

with their job as illustrated in the above table. 
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 Table # 50.1 

How respondents are satisfied from their present job? 

Satisfied from their job Frequency Percentage 

Salary package is good 74 45.3% 

Institute do work for good aims 61 37.4% 

Time period is good 12 7.3% 

It was about your interest 11 6.7% 

It was passion to solve other‘s 

problems 
5 3.06% 

Total  163 100% 

 

Data demonstrates that 45.3% respondents are satisfied because their salary package is 

good, 37.4% said their institutes do work for good aims, 7.3% said that it is about their 

interest, 6.7% said that time period is good and 3.06% said it was passion to solve others 

problems. 

Table # 50.2 

Why respondents are not satisfied from their present job? 

Satisfied from their job Frequency Percentage 

Salary is low 15 40.5% 

It‘s not about my interest 17 45.9% 

They do not focus on problem solving 1 2.7% 

Other 4 10.8% 

Total  37 100% 
 

This table indicates that 45.9% respondentssaid becauseit‘s not about their interest. The 

second biggest 40.5% of respondents said due to salary is low. Third biggest 10.8% of 

respondents said because it‘s not their permanent job. Whereas 2.7% of respondents said 

because they do not focus on problem solving. 

Table # 54 

Do respondent face difficulties in institute? 

Face difficulties Frequency Percentage 

Yes 75 25% 

No 125 75% 

Total  200 100% 
 

75% of respondents are not facing difficulties as shown in the above table, whereas 25% 

of respondents said they are facing difficulties in institution. 
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Table # 54.1 

What difficulties respondents face in institute? 

Face difficulties  Frequency Percentage 

Administration is not good 40 53% 

Social issues 23 30% 

About field work 3 4% 

Less cooperation 9 12% 

Total  75 100% 
 

This demonstratesthat 53% respondent that administration is not good, 30% 

respondentssaidtheyarefacing social issues in institution, 12% respondents are facing less 

cooperation in institute and 4% of respondents said they are facing difficulties in filed 

work. 

 

Table # 54.1.1 

If administrative, so which type of difficulties do respondent face? 

Type of difficulties Frequency Percentage 

Behavior of administration is not good 18 45% 

They do not appreciate 14 35% 

They do not give respect 6 15% 

They do not provide appropriate 

information 
1 2.5% 

They do not cooperate with each other 1 2.5% 

Total  40 100% 
 

The table indicatesthat 45% respondents said that behavior of administration is not good, 

35% said that because institute do not appreciate, 15% said because administrative 

members do not give respect, 2.5% said because administration do not provide 

appropriate information and they do not cooperate with each other. 
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Table # 54.1.2 

If social, so which type of difficulties do respondent face? 

Type of difficulty Frequency Percentage 

Environment for work is not good 7 30.4% 

Lack of cooperation from institute‘s people 7 30.4% 

Too much work to do 5 21.7% 

Lack of resources 4 17.3% 

Total  23 100% 
 

This table illustrates that the maximum 30.4% of respondents said environment for work 

is not good and lack of cooperation from institute‘s people. The second biggest 21.7% of 

respondents said because they do too much work. The lowest 17.3% of respondents said 

because they institute have lack of resources. 

 Table # 54.1.3 

If difficulty in practical field, so which type of difficulties do respondent face? 

Type of difficulty Frequency Percentage 

To find resources in community 3 100% 

Total  3 100% 
 

This table indicates that all the100% respondent s said that in the practical field they are 

facing difficulty while finding resources in community. 

Table # 54.1.4 

If difficulty in less cooperation, so which type of difficulties do you face 

Difficulty in less cooperation Frequency Percentage 

Colleagues does not cooperate 5 55.5% 

Leave not provided 4 44.4% 

Total  9 100% 

This table indicates that 55.5% respondents said their colleagues do not cooperate with 

them, whereas 44.4% respondents said leave not provided. 
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Table # 55 

Do these issues effect on respondent‟s performance 
 

Effect on respondent 

performance 
Frequency Percentage 

Yes 80 40% 

No 120 60% 

Total  200 100% 
 

According to 60% participants these issues do not affect their performance, while 40% of 

respondents said these issues effect on their performance. 

 

Table # 55.1 

Why these issues effect on respondent‟s performance 

Effect on respondent performance Frequency Percentage 

Confidence gets reduced 52 65% 

In confusion everything gets wrong 18 22.5% 

Brain is always in conflicts 5 6.25% 

Less interest in work 5 6.25% 

Total  80 100% 
 

This table demonstrate that 65% respondents said that their confidence gets reduced, 

22.5% respondents said that in confusion everything gets wrong, 6.25% said that their 

brain is always in conflicts and they have less interest in work. 

Table # 55.2 

Why these issues do not effect on respondent‟s performance 

Effect on respondent performance Frequency Percentage 

whenever people will not aware from our 

profession, their behavior will remain rude 
36 30% 

gets confidence 22 18.3% 

do not have the time to think about it 12 10% 

feel pleasure to solve problems 43 35.8% 

willpower becomes strong 7 5.83% 

Total 120 100% 
 

This table indicates that 35.8% respondents said that these issues do not effect their 

performance and they feel pleasure to solve problems, 30% said that whenever people 

will not aware from their profession, their behavior will remain rude, 18.3% respondents 

said that they get confidence, 10% said that they do not have time to think about it and 

5.83% respondents said that their willpower becomes strong. 
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Table # 56 

How does respondent get control on these problems? 

Control their problems  Frequency Percentage 

By increasing abilities 110 55% 

By ignoring them 55 27.5% 

Leave all things on ALLAH 24 12% 

By proving yourself 10 5% 

By complaining from administration 1 0.5% 

Total  200 100% 
 

This table demonstrate that 55% respondents get control on these problems by increasing 

abilities, 27.5% respondents get control just by ignoring them, 12% respondents get 

controls by leaving all things on ALLAH, 5% said they get control on their problems by 

proving their self and 0.5% said that they get control on their problems by complaining 

from administration. 

Table # 58 

How is respondent‟s institute environment 

Environment Frequency Percentage 

Comfortable 198 99% 

Uncomfortable 2 1% 

Total  200 100% 
 

This table indicates that 99%  respondents said that they have comfortable environment 

in the institute, while only 1% respondents said that they have uncomfortable institute 

environment. 

Table # 58.1 

If comfortable environment where respondent work 

Environment Frequency Percentage 

They cooperate 85 42.9% 

Collogues behavior is very nice 49 24.7% 

Environment is favorable 34 17.17% 

Facilities are provided 11 5.5% 

Everyone does work without mean 19 9.5% 

Total  198 100% 
 

This table indicates that 42.9% respondents said that they have comfortable environment 

in the institute as all of them are cooperative, 24.7% said that their collogues behavior is 

very nice, 17.17% said that the environment is favorable, 9.5% said that everyone do 

work without mean, and 5.5% said that facilities are provided in the institute. 
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Table # 58.2 

If uncomfortable environment where respondent work 

Environment Frequency Percentage 

Lack of facilities 2 100% 

Total  2 100% 
 

This table shows that all the 100% respondents said that they have uncomfortable 

institute environment because lack of facilities. 

Table # 60 

Which type of problems do respondent face in this profession 

Problem face in this profession Frequency Percentage 

No awareness of social work in society 148 74% 

Lack awareness about social workers in 

society 
21 10.5% 

Bad behavior of society‘s people 17 8.5% 

Negative thinking about this profession 14 7% 

Total  200 100% 
 

This table highlights that respondent face problems in this profession in which the 

maximum 74% of respondents said no awareness of social work in society. The second 

biggest 10.5% of respondents said lack of awareness about social workers in society. 

Third biggest 8.5% of respondents said bad behavior of society‘s people. The lowest 7% 

of respondents said negative thinking about this profession. 

Table # 61 

Respondent‟s advice about to eliminate the problems of this profession 

Respondent‟s advice Frequency Percentage 

Increase unity and conciliation between 

people 
146 73% 

No prejudice 17 8.5% 

Do not let down each other 7 3.5% 

Go ahead with cooperation 23 11.5% 

Believe on each other 7 3.5% 

Total  200 100% 
 

This table indicates that respondent‘s advice about to eliminate the problems of this 

profession in which the maximum 73% of respondents said increase unity and 

conciliation between people. The second biggest 11.5% of respondents said go ahead 

with cooperation. Third biggest 8.5% of respondents said no prejudice. The lowest 3.5% 

of respondents said do not let down each other and believe on each other. 
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Table # 68 

After becoming a professional what is respondent‟s opinion about this profession 

To become a profession Frequency Percentage 

Help humanity more 162 81% 

Eliminate all social evils 10 5% 

Play a positive role in society 14 7% 

Publicize professional 

education 
14 7% 

Total  200 100% 

 

This table demonstratesthat the maximum 81% of respondents said after becoming a 

proessionalist, to help humanity more. The second biggest 7% of respondents said after 

becoming a professionalist, they play a positive role in society and also publicize 

professional education. And the lowest 5% of respondents said after becoming a 

professionalist they eliminate all social evil. 

Chart 12 

 

 

Table # 69 

Do respondents know about the religious view of this profession 

Islamic view  Frequency Percentage 

Yes 195 97.5% 

No 5 2.5% 

Total  200 100% 

 

97.5% of respondents were aware about the religious view of this profession. While 

2.5% of  respondents said they do not know about the religious view of this profession as 

shown in above table. 
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Table # 69.1 

Do respondents know about the religious view of this profession 

Islamic view  Frequency Percentage 

Implement of Islamic views in society can play a better 

role 

122 62.5% 

Improvement can bring through Islamic views 42 21.5% 

Through Islamic views social evils can be eliminate 31 15.8% 

Total  195 100% 

 

This table indicatesthat the maximum 62.5% of respondents said implement of Islamic 

views in society can play a better role. The second biggest 21.5% of respondents said 

improvement can bring through Islamic views. The lowest 15.8% respondents said 

through Islamic views social evils can be eliminated. 

Table # 71 

As a professional social worker do respondent see unity in society 

See unity Frequency Percentage 

Yes 103 51.5% 

No 97 49.5% 

Total  200 100% 

 

Table 71 demonstrates that 51.5% of respondent said as a professional social worker they 

see unity in society. While 49.5% of respondents said as a professional social worker 

they do not see unity in society. 

Table # 71.1 

As a professional social worker do respondent see unity in society 

See unity Frequency Percentage 

Spirit of brother hood in the society 75 72.8% 

Tolerance in society 9 8.7% 

Society‘s people are aware about each other‘s 

rights 
13 12.6% 

Classical difference is ended 6 5.8% 

Total  103 100% 

 

This table indicates that the maximum 72.8% of respondents said spirit of brotherhood in 

the society. The second biggest 12.6% of respondents said society‘s people are aware 

about each other‘s rights. Third biggest 8.7% of respondents said tolerance in society and 

the lowest 5.8% of respondents said classical difference is ended. 
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Table # 71.2 

Why As a professional social worker do you see unity in society 

See unity in society Frequency Percentage 

Classical differences in society‘s people for each other 34 35% 

Society‘s people do not want to understand each other 14 14.4% 

Lack awareness of rights and duties in society 35 36% 

Economic difference is increases 14 14.4% 

Total  97 100% 

 

This table demonstratesthat the maximum 36% of respondent ssaid lack awareness of 

rights an duties in society. The second biggest 35% of respondents said classical 

differences in society‘s people for each other and third biggest 14.4% of respondents said 

society‘s people do not want to understand each other and economic difference is 

increases. 

Table # 72 

Does respondents institute work under the social work‟s code of ethics 

Code of ethics Frequency Percentage 

Yes 185 92.5% 

No 15 7.5% 

Total  200 100% 

 

The highest percentage of participants (92.5%) said their institute work under the social 

works code of ethics. The second biggest 7.5% of respondents said their institute does 

not work under the social works codeofethics which demonstrates the above table. 

Table # 72.1  

Respondents institute does work under the social work‟s code of ethics 

Code of ethics Frequency Percentage 

Work without differences 101 54.5% 

Behave with everyone equally 74 40% 

Everyone has right to convey their opinion 6 3.2% 

To generate compatibility in resources and problems 4 2.16% 

Total 185 100% 

This table shows that, 54.5% of respondents said, they work without differences. 40% of 

respondents said that, they behave with everyone equally, while 3.2% of respondents 

said that, everyone has the right to convey their opinion and 2.16% of respondents said, 

they follow code of ethics because they want to generate compatibility in resources and 

problems. 
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Table # 72.2 

How does your institute work under the social work‟s code of ethics 

Code of ethics Frequency Percentage 

Never think about differences 5 33.3% 

We serves everyone 4 26.6% 

Is this our institute‘s basic philosophy 3 20% 

Serve humanity is our first preference 3 20% 

Total  15 100% 

This table shows that, 33.3% of the respondents said that, they never thought about 

differences, while 26.6% of the respondents said that, they serve everyone and 20% of 

the respondents said that, this is their institute‘s basic philosophy and serving humanity 

is their first preference. 

Table # 74 

The implement of social education could be base of individuals and society‟s 

development and happiness 

Implement of social education Frequency Percentage 

Yes 175 87.5 

No 25 12.5% 

Total  200 100% 

 

87.5% of respondents said the implement of social education could be base of 

individuals and society‘s development and happiness. The lowest 12.5% of respondents 

said the implement of social education could not be base of individuals and society‘s 

development and happiness as illustrated in above table. 

 

Table # 74.1 

The implement of social education could be base of individuals and society‟s 

development and happiness 

Implement of social education Frequency Percentage 

To make better the level of education 125 71.4% 

To make better a person‘s life 29 16.5% 

To end the classical division 9 5.1% 

To provide basic needs 12 6.8% 

Total  175 100% 

 

Data indicates that 71.4% respondents said to make better the level of education, 16.5% 

said to make better a person‘s life, 6.8%  said that to provide basic needs, and 5.1% said 

to end the classical division. 
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Table # 75 

Is social education necessary for every person of society 

Necessary for every person  Frequency Percentage 

Yes 189 94.5% 

No 11 5.5% 

Total  200 100% 
 

This table demonstrates that 94.5% respondents said social education is necessary for 

every person in society, and 5.5% said social education is not necessary for every person 

in society. 

Table # 75.1 

Social education is necessary for every person of society 

Necessary for every person Frequency Percentage 

Could make every person responsible 131 69.3% 

Could attract towards social betterment 7 3.7% 

Through this knowledge we could bring betterment in 

society 
40 21.1% 

Could give awareness about rights 8 4.2% 

Crimes could be reduced 2 1% 

The awareness of good things is highlighted 1 0.5% 

Total  189 100% 
 

This table demonstrates that 69.3% respondents said could make every person 

responsible, 21.1% said through this knowledge we could bring betterment in society, 

4.2% said they could give awareness about rights, 3.7% said could attract towards social 

betterment, 1% said the crime could be reduced and 0.5% respondents said that the 

awareness of good things is highlighted. 

 

Table # 75.2 

Social education is not necessary for every person of society 

Necessary for every person Frequency Percentage 

No values for this 7 63.6% 

People do not want to understand 2 18.1% 

Ethics and equality is reduce 2 18.1% 

Total  11 100% 

 

This table indicates that 63.6% of respondents said no values for this and the second 

biggest 18.1% of respondents said people do not want to understand and ethics and 

equality is reduced. 
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Table # 76 

On which level social education should be provided 

Social education Frequency Percentage 

Primary level 157 78.5% 

Secondary level 20 10% 

Community level 15 7.5% 

Government level 4 2% 

Welfare society level 4 2% 

Total  200 100% 

 

78.5% participants said social education should provide from primary level, 10% of 

respondents said social education should provide from secondary level, 7.5% of 

respondents said social education should provide from community level. The lowest 2% 

of respondents said social education should provide from Government and welfare 

society level which table 76 illustrates. 

 

Table # 77 

Being a social worker, in respondent‟s opinion can we make our social system 

better to follow western culture 

Western culture Frequency Percentage 

Yes 167 83.5% 

No 33 16.5% 

Total  200 100% 

 

This table demonstrates that 83.5% participants said being a social worker, we can make 

our social system better to follow western culture and the lowest 16.5% of respondents 

said being a social worker, we cannot make our social system better to follow western 

culture. 
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Table # 78 

In Modern Era, what is the value of our profession 

Modern era Frequency Percentage 

Changing occurs in this profession with 

time 
155 77.5% 

Changing occurs in its value with time 16 8% 

Changing occurs in people‘s mentality 13 6.5% 

Peoples are aware with time 11 5.5% 

Lack interest of government employees 5 2.5% 

Total  200 100% 

 

According to 77.5% of respondents said in modern era, the value of our profession is 

changing occurs in this profession with time. The second biggest 8% of respondents said 

in modern era, the value of our profession is changing occurs in its value with time. 

Third biggest 6.5% of respondents said in modern era, the value of our profession is 

changing occurs in people‘s mentality. While 5.5% respondents said in modern era, the 

value of our profession that people are aware with time and the lowest 2.5% of 

respondents said in modern era, the value of our profession is lack interest of 

Government employees. 
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 Table # 79 

In the race from other countries what is the degree of our social work 

Comparison from other countries  Frequency Percentage 

First degree 24 12% 

Middle degree 118 59% 

Lower degree 58 29% 

Total  200 100% 
 

This table indicates that 59% respondents said that our degree of social work is of middle 

degree inthe race from other countries, 29% said it is lower degree in the race from other 

countries, and 12% respondents said it is of first degree in the race from other countries.  

Chart 14 

 

 

Table # 80 

In which field professional social workers need to work 

Field Frequency Percentage 

Social welfare organizations 145 72.5% 

In hospitals 23 11.5% 

In educational institutes 17 8.5% 

In NGO‘S 4 4% 

In community 2 1% 

On every where 5 2.5% 

Total  200 100% 

 

The above table demonstrates that 72.5% respondents said that professional social 

workers need to work in social welfare organizations, 11.5% said it is needed to work in 

hospitals, 8.5% respondents said in educational institutes, while 4% said it is needed to 

work in NGO‘s, 2.5% said it needs to work everywhere, and 1% said professional social 

workers need to work in community. 
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Table # 82 

People do have lack of awareness about social work discipline in our society 

Social work profession Frequency Percentage 

Yes 108 54% 

No 92 46% 

Total  200 100% 
 

According to 54% respondent‘s, people are not aware about the social work discipline, 

and 46% said people are aware about social work discipline in our society as 

demonstrated in table 82. 

Chart 15 

 

 

Table # 82.1 

People do have lack of awareness about social work discipline in our society 

Social work profession Frequency Percentage 

Because people are educated 84 77.7% 

Due to more work of social organizations 15 13.8% 

Because of interest 6 5.5% 

Through media 3 2.7% 

Total  108 100% 

  

77.7% respondents marked that because people are educated as shown in the above table, 

13.8% said people are aware due to more work of social organizations, 5.5% said 

because of interest and the 2.7% respondents said that people get aware through media. 

Chart 16 

 

 

54% 46% 
0% 0% 0% 0% 0% 

Social Work Discipline  Yes (108)
No (92)

78% 

14% 5% 3% 0% 0% 0% 

Social Work Discipline Because people are

educated (84)

due to more work of

social organizations

(15)



 

 

132 

 

 Table # 82.2 

Why People do not have lack of awareness about social work discipline in our 

society 

Social work profession Frequency Percentage 

Because people are uneducated 32 34.7% 

Due to less work of social organizations 17 18.4% 

Due to lack interest 19 20.6% 

They do not have time 7 7.6% 

Because of unawareness 17 18.4% 

Total  92 100% 
 

This table indicates that 34.7% respondents said people are uneducated, 20.6% said that 

due to lack interest, 18.4% respondents said due to less work of social organizations, 

18.4% said that because of unawareness and 7.6% respondents said they do not have 

time. 

Chart 17 

 

 

 Table # 83 

People of society attentive towards social workers 

Professional social workers Frequency Percentage 

Yes 77 38.5% 

No 123 61.5% 

Total 200 100% 

 

This table demonstrates that 61.5% respondents said people of society are not attentive 

towards social workers, while 38.5% said that people of society are attentive towards 

social workers. 

Chart 18 
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Table # 83.1 

People of society attentive towards social workers 

Professional social workers Frequency Percentage 

They do good work 46 59.7% 

They behave with respect 16 20.7% 

They are interested to solve other people‘s problems 7 9% 

They work each other with unity and cooperate 6 7.7% 

They use professional abilities while they work 2 2.5% 

Total  77 100% 

 

This table indicates that maximum 59.7% of respondents said they do good work. The 

second biggest 20.7% of respondents said they behave with respect. Third biggest 9% of 

respondents said they are interested to solve other people‘s problems. While 7.7% of 

respondents said they work each other with unity and cooperate and the lowest 2.5% of 

respondents said they use professional abilities while they work. 
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Table # 83.2 

Why People of society not attentive towards social workers 

Professional social workers Frequency Percentage 

Lack of awareness about people in society 37 30% 

They do not give importance of their work 12 9.7% 

Due to lack of social education 21 17% 

Lack of education 45 36.5% 

Lack of free time 8 6.5% 

Total  123 100% 

 

This table indicates that maximum 36.5% of respondents said lack of education. The 

second biggest 30% of respondents said lack of awareness about people in society. Third 

biggest 17% of respondents said due to lack of social education. While 9.7% of 

respondents said they do not give importance of their work and the lowest 6.5% of 

respondents said lack of free time. 

Chart 20 

 

 

 

Table # 84 

People does know about social services of social workers 
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This table indicates that the maximum77% of respondents said people know about social 
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 Table # 85 

Being a social worker, how can we aware people about social services 

Aware Frequency Percentage 

To organize different seminars 151 75.5% 

By providing services without difference 26 13% 

Through media 2 1% 

Through educational syllabus 21 10.5% 

Total  200 100% 
 

75.5% respondents said they can aware people by organizing different seminars, 13% 

said by providing services without difference, 10.5% said through educational syllabus 

and 1% respondents said that aware them through media as shown in above table. 

 

 Table # 86 

Can professional social workers kill/eliminate different social evils 

Eliminate different evils Frequency Percentage 

Yes 174 87% 

No 26 13% 

Total 200 100% 
 

This table demonstrates that 87% respondents said professional social workers can 

eliminate different social evils and 13% said that they cannot eliminate different social 

evils. 

Table # 86.1 

Professional social workers can kill/eliminate different social evils 

Eliminate different evils  Frequency Percentage 

To common education in society 138 79.3% 

By increase of income 5 2.8% 

To realize people about social evils 15 8.6% 

To provide services without differences 10 5.7% 

To generate unity in society 6 3.4% 

Total  174 100% 
 

This table demonstrates that 79.3% respondents said that professional social workers can 

eliminate social evils by providing common education in society, 8.6%  respondents said 

to realize people about social evils, 5.7% said to provide services without differences, 

while 3.4% said to generate unity in society and 2.8% respondents said by increase of 

income. 
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Table # 86.2 

Why professional social workers cannot kill/eliminate different social evils 

Eliminate different evils Frequency Percentage 

Lack of social education in people 2 7.6% 

Lack of cooperation from people 6 23% 

Lack of awareness 11 42.3% 

Lack of basic needs 4 15.3% 

Because of unemployment 3 11.5% 

Total  26 100% 

 

This table indicates that 42.3% respondents said lack of awareness, 23% said lack of 

cooperation from people, 15.3% respondents said lack of basic needs, while 11.5% said 

because of unemployment and 7.6% respondents said lack of education in people. 

Table # 87 

What elements are which increases the problems of society 

Elements Frequency Percentage 

Illiteracy 107 53.5% 

Unemployment 50 25% 

Poverty 21 10.5% 

Lack of professional social workers 7 3.5% 

Less interest of Government to solve society‘s problems 11 5.5% 

No implement on laws 4 2% 

Total  200 100% 

 

This table indicates that 53.5% respondents said illiteracy increases the problems of the 

society, 25% said unemployment is the cause, 10.5% said poverty, while 5.5% said less 

interest of Government to solve society‘s problems and 3.5% said lack of professional 

social workers. 

Chart 21 
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Table # 89 

In respondent‟s organization male and female are equal to reach higher designation 

 Equal to reach higher designation Frequency Percentage 

Yes 175 87.5% 

No 25 12.5% 

Total  200 100% 

 

According to the highest percentage 87.5% of participants male and female are equal to 

reach designation in organization and 12.5% said male and female are not equal to reach 

higher designation which mentioned in table 89. 

Chart 22 

 

 

Table # 92 

Share your experience if You are a teacher 

Share experience Frequency Percentage 

1 to 5 years 27 40.9% 

6 to 10 years 1 1.51% 

11 to 15 years 3 4.54% 
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More than 20 years 21 31.8% 

Total  66 100% 

 

This table demonstrates that 40.9% of respondents said their experience in teaching 

between 1 to 5 years. The second biggest 31.8% of respondents said their experience in 

teaching more than 20 years. The Third biggest 21.21% of respondents said their 

experience in teaching between 16 to 20 years and 4.54% of respondents said their 
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Table # 93 

As a professional social worker, How can respondent make better educational level 

Educational level Frequency Percentage 

Through different seminars 139 69.5% 

By motivate the students 27 13.5% 

Through addition of more data in course 9 4.5% 

Arrange course through an educational board 4 2% 

To reduce fees 6 3% 

To Give education in native language 11 5.5% 

To Eliminate cheating trend 3 1.5% 

Make better level of Government schools 1 0.5% 

Total  200 100% 

 

69.5% participants in the above table highlighted that as a professional social worker 

through different seminars they can make better educational level, 13.5% respondents 

said by motivating students they can make better educational level, 5.5% said to give 

education in native language can make better educational level, 4.5% said through 

addition of more data in course make better educational level, 3% said to reduce fees 

make better educational level, 2% respondents said by arranging course through an 

educational board, 1.5% said to eliminate cheating trend make better educational level, 

and 0.5% said by making better level of Government schools they can make better 

educational level. 

Table # 96 

Why social education is eliminating from colleges 

Colleges  Frequency Percentage 

There is no value of this subject in society and people 151 75.5% 

Does not give importance on Governmental level 13 6.5% 

Because of lack awareness about this subject 29 14.5% 

This subject is losing importance by time 5 2.5% 

Because of economically low scope 2 1% 

Total  200 100% 

 

Table 96 demonstrates that 75.5% respondents said there is no value of social education 

in society and people, 14.5% said that social education is eliminating from colleges 

because of lack awareness about this subject, 6.5% said that because social education it 

does not give importance on Governmental level, 2.5% said that this subject is losing 

importance by time and 1% said that social education is eliminating because of its low 

economic scope. 
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Table # 97 

Are professional social workers important for society‟s betterment 
 

Society‟s betterment  Frequency Percentage 

Yes 191 95.5% 

No 9 4.5% 

Total  200 100% 

 

In the above table 95.5% respondents said professional social workers are important for 

society‘s betterment and 4.5% said they are not important for society‘s betterment. 

 

Table # 97.1 

Professional social workers are important for society‟s betterment? 

 

Society‟s betterment Frequency Percentage 

For serving human 128 67% 

For society‘s development 30 15.7% 

For elimination of social problems 20 10.4% 

For mutual cooperation 7 3.6% 

For spreading education 3 1.5% 

For providing basic necessaries 3 1.5% 

Total  191 100% 

 

This table demonstrates  that  67%  respondents said for serving human, 15.7% said for 

society‘s development, 10.4% said for elimination of social problems, while 3.6% said 

for mutual cooperation and 1.5% said for spreading education and also for providing 

basic necessaries. 

 

 

 

 

 

 

 

 

 

 

 



 

 

140 

 

 

Table # 99 

Importanceofschoolsocialworkinsociety? 

School social work Frequency Percentage 

Children can easily convey their thoughts to social 

workers 
144 72% 

Help in fulfillment of a good personality 13 6.5% 

We could raise the spirit of humanity and service in 

children from beginning 
34 17% 

Mutual cooperation increases 1 0.5% 

A strong society is create 8 4% 

Total  200 100% 

 

This table indicates that 72% respondents said that children can easily convey their 

thoughts to social workers, 17% said that we could raise the spirit of humanity and 

service in children from the beginning, 6.5% said that it help in fulfillment of a good 

personality, while 4% said that it is important to create a strong society, and 0.5% said 

that the importance of school social work in society is that it increases mutual 

cooperation.  

 

Chart 23 
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Table # 100 

School social work should be included in schools 

Included in schools Frequency Percentage 

Yes 185 92.5% 

No 15 7.5% 

Total  200 100% 

 

This table demonstrates that the maximum 92.5% of respondents said school social work 

should be included in schools and the lowest 7.5% of respondents said school social 

work should not be included in schools. 

 

Table # 100.1 

School social work should be included in schools 

 

Included in schools Frequency Percentage 

For fulfillment of good personality 138 74.5% 

For child‘s good training 22 11.8% 

For society‘s development 11 5.9% 

For enlightenment 2 1% 

For better environment 8 4.3% 

To watch and resolve the problems of school students 4 2.16% 

Total  185 100% 

 

This table demonstrates that the maximum 74.5% of respondents said for fulfillment of 

good personality. The second biggest 11.8% of respondents said for child‘s good 

training. Third biggest 5.9% of respondents said for society‘s development. While 4.3% 

of respondents said for better environment. 2.16% of respondents said to watch and 

resolve the problems of school students and the lowest 1% of respondents said for 

enlightenment. 
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Table # 100.2 

Why school social work should not be included in schools 

Included in schools Frequency Percentage 

No need in schools 8 53.3% 

Teachers doing their job well 2 13.3% 

Whole educational system can‘t tolerate it 2 13.3% 

Social activities are formed 3 20% 

Total  15 100% 

 

This table shows that the maximum 53.3% of respondents said no need in schools. The 

second biggest 20% of respondents said social activities are formed and the lowest 

13.3% of respondents said teachers doing their job well and also whole educational 

system can‘t tolerate it. 

Table # 101 

Is our social system affected from malfeasance 

Corruption Frequency Percentage 

Yes 188 94% 

No 12 6% 

Total  200 100% 

 

94% of respondents said our social system is affected from malfeasance and the lowest 

6% of respondents said our social system is not affected from malfeasance as mentioned 

in the above table. 
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Table # 101.1 

Our social system is affected from malfeasance 

Corruption Frequency Percentage 

No unity in people 134 71.2% 

People busy in different activities 16 8.5% 

Lack of education in people 19 10% 

Poverty 7 3.7% 

People are busy to increase income resource 12 6.3% 

Total  188 100% 

 
This table indicates that the maximum 71.2% of respondents said no unity in people. The 

second biggest 10% of respondents said lack of education in people. Third biggest 8.5% 

of respondents said people busy in different activities. While 6.3% of respondents said 

people are busy to increase income resource and the lowest 3.7% of respondents said 

poverty. 

Chart 25 
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Table # 101.2 

Our social system is not affected from malfeasance 

Corruption Frequency Percentage 

Unity in people 6 50% 

People are not busy in different activities 2 16.6% 

People are keen of education 2 16.6% 

Good understanding between teacher and students 2 16.6% 

Total  12 100% 
 

This table indicates that the maximum  50%  of  respondents  said  unity  in  people and 

the second biggest 16.6% of  respondents  said  people are not busy in different activities 

and also 16.6% of respondents said people are keen of education and also 16.6% of 

respondents said good understanding between teachers and students. 

Chart 26 

 

Table # 102 

Could professional social work play a positive role in society 

Play a positive role Frequency Percentage 

Yes 170 85% 

No 30 15% 

Total  200 100% 

 

In this table 85%  respondents  said  professional  social  worker  could  play a positive 

role in society and 15% said that they could not play a positive role in society. 
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Table # 102.1 

Professional social work could play a positive role in society 

Play a positive role Frequency Percentage 

They could almost decrease social evils 93 54.7% 

They could grow the emotions of love 19 11.1% 

They can make needy people independent 41 24.1% 

Provide basic needs 17 10% 

Total  170 100% 

 

This table demonstrates that 54.7% respondents said  they could almost decrease social 

evils, 24.1% said they can make needy people independent, 11.1% respondents said they 

could grow the emotions of love and 10% respondents said they provide basic needs. 

Chart 28 

 

Table # 102.2 

Professional social work could not play a positive role in society 

Play a positive role Frequency Percentage 

Social workers are busy for their future 20 66.6% 

Increase the strength of social workers 7 23.3% 

Increase the income resources of social workers 3 10% 

Total  30 100% 

 

This table indicates that 66.6% respondents said social workers are busy for their future, 

23.3% said it increase the strength of social workers and 10% said it increase the income 

resources of social workers. 

Chart 29 
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Table # 103 

What are the causes of suspension of medical social work 

Medical social work Frequency Percentage 

Carelessness of social workers 143 71.5% 

Due to work of limited social workers in 

medical social work 
15 7.5% 

No attention of Government 37 18.5% 

Unlimited work responsibility 4 2% 

Unlimited time 1 0.5% 

Total  200 100% 

This table indicates that 71.5% respondents said thecause of suspension of medical social 

works is carelessness of social workers, 18.5% said the cause of suspension of medical 

social work is no attention of Government, 7.5% respondents said that due to work of 

limited social workers in medical social work and 2% said that due to unlimited work 

responsibility and 0.5% said that due unlimited time. 

Table # 104 

Professional people can get easily job in society 

Job Frequency Percentage 

Yes 75 37.5% 

No 125 62.5% 

Total  200 100% 
 

The highest percentage (62.5%) of respondents of the above table said professional 

people can get easily job in society and the lowest 37.5% of respondents said 

professional people cannot get easily job in society. 

Table # 104.1 

Professional people can get easily job in society 

Job  Frequency Percentage 

Because of professional education 47 62.6% 

More employment opportunities 11 14.6% 

Because they have gifted abilities 2 2.6% 

They have experience of field work 15 20% 

Total  75 100% 
 

This table demonstrates that the maximum 62.6% of respondents said because of 

professional education. The second biggest 20% of respondents said they have 

experience of field work. The Third biggest 14.6% of respondents said more 

employment opportunities and the lowest 2.6% of respondents said because they have 

gifted abilities. 
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Table # 104.2 

Professional people cannot get easily job in society 

Job Frequency Percentage 

There is no need of those people in society 6 4.8% 

Organization wants experience 59 47.2% 

Less opportunities of employment 41 32.8% 

Less income 19 15.2% 

Total  125 100% 

 

47.2% of respondents said organization wants experience. The second biggest 32.8% of 

respondents said less opportunities of employment. The third biggest 15.2% of 

respondents said less income and the lowest 4.8% of respondents said there is no need of 

those people in society as shown in table 104.2. 

Table # 105 

Professional social worker can do better work or a volunteer social worker 

Better work Frequency Percentage 

Professional social worker 184 92% 

Volunteer social worker 16 8% 

Total  200 100% 

 

In this table 92% of respondents said professional social worker can do better work and 

the lowest 8% of respondents said volunteer social worker can do a better work. 

 

Table # 105.1 

If Professional social worker can do better work, how 

Better work Frequency Percentage 

Through his/her educational level 142 77.1% 

Change could be being through them 11 5.9% 

They know about procedure 19 10.3% 

They have more wisdom about field work 8 4.3% 

They work with a spirit of cooperation 4 2.1% 

Total  184 100% 

 

This table demonstratesthat maximum77.1%of respondents said through his/her 

educational level. The second biggest 10.3% of respondents said they know about 

procedure. Third biggest 5.9% of respondents said change could be being through them. 

While 4.3% of respondents said they have more wisdom about field work and the lowest 

2.1% of respondents said they work with a spirit of cooperation. 
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Table # 105.2 

If volunteer social worker can do better work, how 

Work better Frequency Percentage 

Through experience 5 31.2% 

Because of more influence 3 18.7% 

By relation 8 50% 

Total  16 100% 
 

This table shows that maximum 50% of  respondents said by relation. The second 

biggest 31.2% of respondents said through experience and the lowest 18.7% of 

respondents said because they are influential. 

 

Table # 106 

Today we have non-governmental active organizations in society, does they explain 

the principles of social welfare 

Principle Frequency Percentage 

Yes 150 75% 

No 38 19% 

For some extend 12 6% 

Total  200 100% 

 

In table 106 (75%)of respondents said today we have nongovernmental active 

organizations in society, they explain the principles of social welfare. The second biggest 

19% of respondents said today we have nongovernmental active organizations in society, 

does not explain the principles of social welfare and the lowest 6% of respondents said 

today we have nongovernmental active organizations in society, for some extend they 

explain the principles of social welfare. 

Chart 30 
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Table # 107 

How do respondent see Abdul Sattar Edhi as a social worker 

As social worker Frequency Percentage 

Example for the country 141 70.5% 

He used to work only for humanity 27 13.5% 

He had a passion of social services 9 4.5% 

His purpose was to serve sad humanity 23 11.5% 

Total  200 100% 

 

70.5% of respondents said see Abdul Sattar Edhi as an example for the country. The 

second biggest 13.5% of respondents said see Abdul Sattar Edhi as he used to work for 

only for humanity. Third biggest 11.5% of respondents said see Abdul Sattar Edhi as his 

purpose was to serve and humanity and the lowest 4.5% of respondents said see Abdul 

Sattar Edhi as he had passion of social services which illustrated in the above table. 

Table # 108 

Which volunteer social workers are providing excellent social services in the society 

Social services Frequency Percentage 

Edhi Foundation 121 60.5% 

Chipa Trust 42 21% 

Alamgir Welfare Trust 21 10.5% 

Ansar Burni Welfare Trust 3 1.5% 

KKF 4 2% 

All Of Above 9 4.5% 

Total  200 100% 

 

Highest percentage (60.5%) in the table 108 said Edhi foundation is providing excellent 

social services. The second biggest 21% of respondents said Chipa trust is providing 

excellent social services. Third biggest 10.5% of respondents said Alamgir welfare trust 

is providing excellent social services. While 4.5% of respondents said all volunteers are 

providing excellent social services. 2% of respondents said KKF is providing excellent 

social services and the lowest 1.5% of respondents said Ansar Burni trust is providing 

excellent social services. 
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Table # 109 

In which field, professional social workers are performing more work 

Fields Frequency Percentage 

For women welfare 110 55% 

For children welfare 33 16.5% 

For youth welfare 1 0.5% 

For mentally retarded patients 7 3.5% 

For all social evils 47 23.5% 

For education 2 1% 

Total  200 100% 

 

In this table 55% respondents highlighted, volunteer social workers are performing more 

work in for women welfare field, 23.5% said they perform for all social evil field, 16.5% 

said that for children welfare field, while 3.5% respondents said that they are performing 

for mentally retarded patients, 1% said they are performing volunteer work for education 

field, and 0.5% respondents said that they are doing volunteer work for youth welfare 

field.  

 Table # 110  

In which field, volunteer social workers are performing more work 

Fields Frequency Percentage 

For women welfare 107 53.5% 

For children welfare 28 14% 

For youth welfare 7 3.5% 

For all social evils 51 25.5% 

For education 6 3% 

Other 1 0.5% 

Total  200 100% 

 

This table demonstrates, 53.5% respondents said that professional social workers are 

performing more work for women welfare, 25.5% said that they are performing for all 

social evil of the society, 14% respondents said that they are performing for children 

welfare, while 3.5% said that they are performing for youth welfare, 3% said that they 

are doing work for education field, and 0.5% respondents said that professional social 

workers are performing more work for other fields as well. 
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Table # 111 

Can professional social workers and volunteer social workers work together 

Work together Frequency Percentage 

Yes 182 91% 

No 18 9% 

Total  200 100% 

 

This table indicates that 91% respondents said professional social workers and volunteer 

social workers can work together and 9% said that they cannot work together. 

Table # 112 

Social evils could be eliminating if professional social workers and volunteer social 

workers together 

Work together Frequency Percentage 

Yes 178 89% 

No 22 11% 

Total  200 100% 
 

 

Above table indicates that 89% respondents said social evils could be eliminating if 

professional social workers and volunteer social workers work together and 11% are of 

the opinion that social evils could not be eliminating even if they work together.  

 

Table # 112.1 

Social evils could be eliminating if professional social workers and volunteer social 

workers together 

Work together Frequency Percentage 

The better work will have done together 120 67.4% 

Eye will be on every evil 27 15.1% 

Future will be more better from it 6 3.3% 

It will be helpful to aware people 9 5% 

Both of them will done the best work soon by 

sharing 
16 8.9% 

Total  178 100% 

 

This table shows that 67.4% respondents said the better work will have done together. 

The second biggest 15.1% of respondents said eye will be on every evil.The Third 

biggest 8.9% of respondents said both of them will done the best work soon by sharing. 

5% of respondents said it will be helpful to aware people and the lowest 3.3% of 

respondents said future will be better from it. 
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Table # 112.2 

Why Social evils could not be eliminating if professional social workers and 

volunteer social workers together 

Work together Frequency Percentage 

They have differences in ideology 9 40.9% 

Harmony can‘t be generating between them 3 13.6% 

Integrate work will not give good results 10 45.4% 

Total 22 100% 

 

This table indicates that maximum 45.4% of respondents said integrate work will not 

give good results.The second biggest 40.9% of respondents said they have differences in 

ideology and the lowest 13.6% of respondents said harmony can‘t be generating between 

them. 

 

Table # 113 

Did Respondents register any NGO 

Registered an NGO Frequency Percentage 

Yes 8 4% 

No 192 96% 

Total  200 100% 

 

This table demonstrates that the respondent registered in any NGO in which the 

maximum 96% respondents said they are not registered in any NGO whereas only 4% 

respondents said they registered in NGO. 

 

Table # 115 

Respondents member of any NGO 

Member of NGO Frequency Percentage 

Yes 21 10.5% 

No 179 89.5% 

Total  200 100% 

 

This table indicates that 89.5% participants are member of an NGO. While rest 10.5% 

respondents said they are not member of any NGO. 
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Table # 117 

Respondent‟s organization is in contact with other organizations 

Contact with other organization Frequency Percentage 

Yes 159 79.5% 

No 41 20.5% 

Total  200 100% 

 

Table 117 indicates that respondent‘s organization is in contact  with  other  organiza-

tions with a percentage of 79.5%. While the rest 20.5% respondents said organization is 

not contact with other organizations. 

 

Table # 117.1 

Why contact with other organizations 

Contact with other organizations  Frequency Percentage 

To know information about social evils 116 72.9% 

To make better performance of organization 18 11.3% 

Increase relationship 10 6.2% 

To motivate the organization 11 6.9% 

To make strong their agenda 4 2.5% 

Total  159 100% 

 

This table demonstrates that 72.9% of respondent‘s organization is in contact with other 

to know information about social evils, 11.3% said organization is in contact with other 

organizations to make better performance of organizati0n, 6.9% said organization is in 

contact with other organizations, to motivate the organization, 6.2% of respondent said 

organization is in contact with other organizations to increase relationship with them, 

while 2.5% of respondents said organization is contact with other organizations because 

to make strong their agenda. 
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Table # 118 

In future what is the role of Social Work inPakistan 

Role of Social Work in Future of Pakistan Frequency Percentage 

Positive 180 90% 

Negative 20 10% 

Total  200 100% 

 

This table indicates, role of social work in future of Pakistan , where 90%  respondents  

said  it  will  be  positive, while 10%  of the respondents  said  role  of  social  work  in  

Pakistan  will  be  negative. 

Chart 31 
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Role of social work in Pakistan Frequency Percentage 

Social evils will be eliminated 142 78.8% 

Awareness will come in society 27 15% 
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Mutual cooperation will happened 1 0.5% 
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This table indicates that 78.8% of respondents said social evils will be eliminated. The 

second biggest 15% of respondents said because awareness will come in society. The 

Third biggest 4.4% respondent‘s said because they will be promoted. The fourth biggest 
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Table # 118.2 

If negative, social work‟s role in Pakistan 

Role of social work in Pakistan Frequency Percentage 

Lack of professional social workers in society 6 30% 

Lack of awareness in society 5 25% 

Lack of mutual cooperation 7 35% 

Lack of promotion of professional social workers 2 10% 

Total  20 100% 

 

This table demonstrates that 35% of respondents said due to lack of mutual cooperation. 

The second biggest 30% of respondents said because lack of professional social workers 

in society. The Third biggest 25% of respondents said due to lack of awareness in 

society. The fourth biggest 10% of respondents said due to lack of promotion of 

professional social workers. 

Table # 119        

 Abilities should be present in professional social worker 

Abilities Frequency Percentage 

Confident 149 74.5% 

Good advisor 15 7.5% 

Guts 8 4% 

Expert/proficient 4 2% 

Most active 5 2.5% 

Collectedness 5 2.5% 

Person who can understand the problems and resolve 

them 
13 6.5% 

All of above 1 0.5% 

Total  200 100% 

 

74.5% of participants in the above table said confidence is main ability, 7.5% of 

respondents said professional social worker should be good advisor. The Third biggest 

6.5% of respondents said professional social worker should be able to understand the 

problems and resolve them and the fourth biggest 4% of respondents said guts should be 

present in professional social worker.Active and collectedness should be present in 

professional social worker formed 2.5%. While 2% respondents said social worker 

should be an expert/ proficient in their fields. Only 0.5% respondents said all abilities 

should be present in professional social worker. 
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Table # 120 

Respondent is able to work as social worker 

Appropriate to work Frequency Percentage 

Yes 177 88.5% 

No 23 11.5% 

Total  200 100% 

 

According to 88.5% of respondents they are appropriate to work as social worker, while 

11.5% of respondents said they are not appropriate to work as social worker which 

demonstrated in the table 120. 

Table # 120.1 

Why respondent do not appropriate to work as social worker 

Appropriate to work Frequency Percentage 

Because you are not highly experienced 10 43.4% 

You have difficulty to understand the problem of 

client 
8 34.7% 

Can‘t properly convey your opinion 1 4.3% 

Less collectedness 3 13% 

Because of lack interest in profession 1 4.3% 

Total  23 100% 

 

This table illustrates 43.4% of respondentssaid they are not highly experienced. The 

second biggest 34.7% respondents said they have difficulty to understand the problem of 

client that‘s why they do not appropriate to work as social worker.The Third biggest 13% 

respondents said they do not appropriate to work as social worker because less 

collectedness and the fourth biggest 4.3% respondents said they can‘t properly convey 

your opinion and lack interest in profession. 

Table # 121 

Respondents are loyal to their profession 

Loyal to their profession Frequency Percentage 

Yes 185 92.5% 

No 15 7.5% 

Total  200 l00% 

 

Above table shows, 92.5% of participants said they are loyal to their profession. While 

rest of 7.5% of respondents said they are not loyal to your profession. 
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Table # 122 

Do respondents save records about their field 

Save records Frequency Percentage 

Yes 180 90% 

No 20 10% 

Total  200 100% 

This table indicates, maximum 90% of respondents said they save records. While rest of 

10% respondents said they do not save records in their respected fields. 

Table # 122.1 

How respondents do save records in their field 

Save records Frequency Percentage 

Through documents 95 52.7% 

Through computer 85 47.2% 

Total  180 100% 

 

This table shows that 52.7% of respondents said they save records through documents 

and the second biggest 47.2% of respondents said they save records through computer. 

Table # 122.2 

Why Respondents do not save records about their field? 

Save records Frequency Percentage 

No need to save 10 50% 

Because of lack resources 10 50% 

Total  20 100% 
 

This table indicates that 50% of respondents said they no need to save records and same 

as 50% of respondents said due to lack of resources. 

 

Table # 123 

Do respondents think, professional social workers move to abroad 

Move to abroad Frequency Percentage 

Yes 191 95.5% 

No 9 4.5% 

Total  200 100% 

 

This table shows, do participants think professional social workers move to abroad with 

a percentage of 95.5%.While rest of 4.5% of respondents said they do not move to 

abroad. 
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Table # 123.1 

Why professional social workers move to abroad 

Move to abroad Frequency Percentage 

It‘s safe, to live in foreign 157 82% 

For children‘s better future 1 0.52% 

For better opportunities 15 7.8% 

For good income 9 4.7% 

More opportunities  of promotion 8 4.1% 

More facilities 1 0.52% 

Total  191 100% 
 

This table indicates that respondents professional social workers move to abroad in 

which 82% respondents said its safe, to live in foreign. The second biggest 7.8% 

respondents said professional social workers move to abroad because for better 

opportunities. Third biggest 4.7% of respondents said for good income, while 4.1% of 

respondents said more opportunities for promotion and the lowest 0.52% of respondents 

said for better future and for more opportunities. 

 

Table # 124 

If respondent get a chance would respondent like to move abroad 

Chance to move Frequency Percentage 

Yes 164 82% 

No 36 18% 

Total  i200 i100% 

 

This table indicates that respondents get a chance would respondent like to  move  

abroad  with  a  percentage  of  82%  and the second biggest 18%  respondents  said they 

do not like to move abroad. 
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Table # 124.1 

Why Respondents get a chance would like to move abroad 

Chance to move Frequency Percentage 

Live in foreign country  is more safe 82 50% 

For children‘s better future 32 19.5% 

For good opportunities 18 10.9% 

For good income 8 4.8% 

For getting experience 16 9.7% 

For more information 8 4.8% 

Total  164 100% 
 

This table demonstrates that respondents get a chance would respondent like to move 

abroad in which 50% respondents said live in foreign country is moresafe and the second 

biggest 19.5% respondents said they like to move abroad for children‘s better future. The 

Third biggest 10.9% respondents said they move aboard for good opportunities and only 

9.7% respondents said for getting experience they move aboard if they get chance in 

future and for good income and for more information they move aboard if they get 

chance, which is formed 4.8%. 

 

Chart 32 
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Table # 124.2 

Why Respondents would not like to move abroad 

Chance to move Frequency Percentage 

We must live in our country and bring change and 

betterment 
16 44.4% 

Our country is more beautiful than others 5 13.8% 

Due to parents/ family‘s responsibility 6 16.6% 

Taking care social and religious values 1 2.7% 

Try to terminate our country‘s social evils 8 22.2% 

Total  36 100% 
 

This table indicates that 44.4% of respondents said they must live in our country and 

bring change and betterment. The second biggest 22.2% of respondents said try to 

terminate our country‘s social evils so that‘s why didn‘t move aboard. The Third biggest 

16.6% of respondents said they do not move aboard they have parents/ family‘s 

responsibility and only 13.8% of respondents said our country is more beautiful than 

others that‘s why do not move abroad. While rest 2.7% of respondents said they do not 

move aboard because taking care social and religious values. 

Chart 33 

 

Table # 125 

All professional social workers work according to the code of ethics 

Code of ethics Frequency Percentage 

Yes 170 85% 

No 30 15% 

Total  200 100% 
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Table # 125.1 

How all professional social workers work according to the code of ethics. 

Code of ethics Frequency Percentage 

It is mandatory for every social worker 146 85.8% 

They are helpful 10 5.8% 

Feels inner satisfaction 2 1.1% 

Society becomes stronger 6 3.5% 

Mutual relationships become better 6 3.5% 

Total  170 100% 

This table shows that 85.8% of respondents said that, professional social workers work 

according to the code of ethics because it is mandatory for every social worker. 5.8% of 

respondents said that they abide by the code of ethics because they are helpful in work. 

3.5% of respondents said that they are following the code of ethics because society has 

become stronger and mutual relationships become better and lastly only 1.1% 

respondents said that they feel inner satisfaction by following the code of ethics. 

Table # 125.2 

Why professional social workers are not working according to the code of ethics. 

Code of ethics Frequency Percentage 

Not important to the social worker 5 16.6% 

It is not useful Nil 00% 

It is difficult to work accordingly 7 23.3% 

It takes more time 9 30% 

Facing financial problems 9 30% 

Total  30 100% 

This table shows that 30% of respondents said that the professional social workers are 

not working according to the code of ethics because it takes more time and respondents 

faces financial problems. 23.3% of respondents said that they cannot follow the code of 

ethics because it is difficult to abide by them. About 16.6% respondents said that the 

code of ethics is not being followed because it is not considered important by individual 

social workers. 
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Table # 132 

Do you use site of social connections 

Social connection Frequency Percentage 

Yes 164 82% 

No 36 18% 

Total  200 100% 

 

In the above table 82% of respondents said they use site of social connections and 18% 

of respondents said they do not use site of social connections. 

 

Table # 132.1 

Which website are used mostly by Respondents 

Social connection  Frequency Percentage 

Facebook 120 42.8% 

Twitter 23 8.2% 

Gmail 30 10.71% 

Hotmail 10 3.5% 

Yahoo 10 3.5% 

WhatsApp 10 3.5% 

Other 77 27.5% 

Total  280 100% 

 

This table indicates that 42.8% of respondents said they use Facebook site of social 

connections. The second biggest 27.5% of respondents said they use other site of social 

connections. The Third biggest 10.71% of respondents said they use Gmail site of social 

connections.The fourth biggest 8.2% of respondents said they use Twitter site of social 

connections.While the rest 3.5% of respondents said they use Hotmail, Yahoo and 

Watsapp site of social connections. 

Chart 34 
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Table # 132.2 

Could we bring betterment in society through these social connections 

Betterment in society Frequency Percentage 

Yes 145 88.4% 

No 19 11.5% 

Total  164 100% 
 

88.4% respondents said we can bring betterment in society through these social 

connections and 11.5% said that they cannot bring betterment in society by using these 

connections as shown in the table. 

Table # 136 

Could we bring improvement in society with the help of media 

Help of media Frequency Percentage 

Yes 175 87.5% 

No 25 12.5% 

Total  200 100% 

 

This table indicates , 87.5%  participants  said  we  can  bring  improvement  in  society  

with  the  help  of  media and 12.5%  said  we  cannot  bring  improvement  in  society  

with  the  help  of  media. 

Table # 136.1 

How could we bring improvement in society with the help of media 

Help of media Frequency Percentage 

Through a short film 108 61.7% 

Through awareness programs 55 31.4% 

Through talk shows 3 1.7% 

Through aware common people‘s problems and resolve 

them 
7 4% 

Through short advertisement 2 1.1% 

Total  175 100% 

 

This table demonstrates    that  61.7%  respondents  said  they  can  bring  improvement  

in  society  with  the  help  of  media  through  short  film,  31.4%  said  they  can  bring  

improvement  in  society through awareness programs, 4% said they can bring 

improvement in society with the help of media through aware common people‘s 

problems and resolve them, 1.7% said that they can bring improvement in society with 

the help of media through talk shows and only 1.1%  respondents said that they can bring 

improvement in society with the help of media through short advertisement. 
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Table # 137 

Should education of social work also common like other subjects 

Common Frequency Percentage 

Yes 190 95% 

No 10 5% 

Total  200 100% 

 

This table indicates,  95%  of  participants education of social work should also common 

like other subjects and only 5% of respondents said education of social work should not 

also common like other subjects. 

 

Table # 137.1 

Why education of social work should also common like other subjects 

Education of social work Frequency Percentage 

For pleasurable environment 139 73.1% 

For mutual unity cooperation 16 8.4% 

For helping each other 7 3.6% 

For society‘s development 24 12.6% 

To create educational awareness 3 1.5% 

Other 1 0.5% 

Total  190 100% 

 

This table indicates that 73.1% of respondents said for pleasurable environment. The 

second biggest 12.6% of respondents said for society‘s development.  The Third biggest 

8.4% of respondents said for mutual unity cooperation. 3.6% of respondents said for 

helping each other. 1.5% respondents said to create educational awareness and only 0.5% 

respondents said education of social work should also common like other subjects for 

others. 
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Table # 137.2 

Why education of social work should not also common like other subjects 

Education of social work Frequency Percentage 

Environment could not be pleasurable 3 30% 

Mutual unity and cooperation could not be 

happen 
5 50% 

Do not want to help each other 2 20% 

Total  10 100% 

 

This table demonstrates that 50% of respondents said for mutual unity and cooperation 

could not be happen. The second biggest 30% of respondents said because environment 

could not be pleasurable and only 20% of respondents said because do not want to help 

each other. 

 

Table # 138 

To spread this education, will help to resolve society‟s problems 

Resolve Frequency Percentage 

Yes 185 92.5% 

No 15 7.5% 

Total  200 100% 

 

Above table demonstrates 92.5% of respondents said to spread this education, will help 

to resolve society‘s problems and only 7.5% of respondents said to spread this education, 

will not help to resolve society‘s problems. 

 

Table # 139 

Would respondent like to give their children the education of social work 

Give your children Frequency  Percentage 

Yes 180 90% 

No 20 10% 

Total  200 100% 

 

This table indicates that 90% of respondents said they would like to give their children 

the education of social work and only 10% of respondents said they would not like to 

give their children the education of social work. 
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Table # 139.1 

Why respondent would like to give their children the education of social work 

Give your children Frequency Percentage 

Ethical values will be coefficient 138 76.6% 

Educational awareness will enhanced 21 11.6% 

Quests to move ahead will increased 1 0.5% 

Children‘s self-confidence will increased 5 2.7% 

The passion of social welfare will grow 14 7.7% 

Leadership abilities will be enhanced 1 0.5% 

Total  180 100% 

 

This table indicates that 76.6% of respondents said because ethical values will be 

coefficient. The second biggest 11.6% of respondents said because educational 

awareness will enhanced. Third biggest 7.7% of respondents said because the passion of 

social welfare will grow. The fourth biggest 2.7% of respondents said because children‘s 

self-confidence will increased and 2.7% of respondents said because quests to move 

ahead will increased and leadership abilities will be enhanced. 

 

Table # 139.2 

Why respondent would not like to give their children the education of social work 

Give your children Frequency Percentage 

Ethical values will not be coefficient 6 30% 

Educational awareness will not enhanced 1 5% 

Quests to move ahead will not be increased 8 40% 

Children‘s self-confidence will not be increased 5 25% 

Total  20 100% 

 

This table indicates that 40% of respondents said because quests to move ahead will not 

be increased. The second biggest 30% of respondents said because ethical values will not 

be coefficient. Third biggest 25% of respondents said because children‘s self-confidence 

will not be increased and 5% of respondents said because educational awareness will not 

enhanced. 
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Table # 140 

Do respondent think professional social worker is a social scientist 

Social scientist Frequency Percentage 

Yes 145 72.5% 

No 55 27.5% 

Total  200 100% 

 

Data shows that 72.5% of respondents said they think professional social worker is a 

social scientist and 27.5% said they do not think professional social worker is a social 

scientist. 

Chart 35 

 

 

Table # 140.1 
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This table indicates  that  58.6% of respondents said because they can better understand 

the problems of people. The second biggest 17.2% of respondents said because of field 

work they are close to people. Third biggest 14.4% of respondents said because people 

likes them. 7.5% of respondents said people discuss their problems with them and rest of 

2.0% of respondents said because they have broad store of knowledge. 
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Table # 141 

Should social worker include in all institutes 
 

Include in all institution Frequency Percentage 

Yes 179 89.5% 

No 21 10.5% 

Total 200 100% 

 
89.5% responses in the above table demonstrates, social worker should include in all 

institutes and whereas 10.5% of respondents said social worker should not include in all 

institutes. 

 

Table # 141.1 

Why should social worker include in all institutes 

Include in all institutes 
Frequenc

y 
Percentage 

So the people of institute can present their problems 

in systematic way 
146 81.5% 

Could give good suggestion in problem solving 20 11.1% 

These suggestions could bring in a regular process 12 6.7% 

Do not be mismanagement in the institute 1 0.5% 

Total  179 100% 

 
This table indicates that 81.5% of respondents said because thepeople of institute can 

present their problems in systematic way. The second biggest 11.1% of respondents said 

because they could give good suggestion in problem solving. Third biggest 6.7% of 

respondents said because these suggestions could bring in a regular process and rest of 

0.5% of respondents said because do not be mismanagement in the institute. 

 

Table # 144 

Are respondent satisfying from their degree in this field 
 

Degree Frequency Percentage 

Yes 168 84% 

No 32 16% 

Total  200 100% 

 
This table indicates,84% of respondents are satisfy from their degree in this field and 

whereas 16% of respondents satisfy from their degree in this field. 
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Table # 144.1 

How respondents are satisfying from their degree in this field 

Degree Frequency Percentage 

Got awareness about rights and responsibilities 66 39.2% 

Self-esteem is enhanced due to increase in income 46 27.3% 

Get information to live with best way in the society 45 26.7% 

Leadership abilities increased 11 6.5% 

Total  168 100% 

This table shows that 39.2%of respondents said because they got awareness about rights 

and responsibilities. The second biggest 27.3% of respondents said because self-esteem 

is enhanced due to increase in income. Third biggest 26.7% of respondents said because 

get information to live with best way in the society and rest of 6.5% of respondents said 

because leadership abilities is increased. 

Table # 145 

What‟s respondent‟s opinion about any organization‟s development, how could it 

be developed 

Developed Frequency Percentage 

By sticking on your objective 134 67% 

Work with bonafides 41 20.5% 

Social welfare 2 1% 

By giving awareness in the community 22 11% 

Other 1 0.5% 

Total 200 100% 

In the table 145 (67%) of participants said opinion about any organization‘s develop-

pment, it could be developed through by sticking on their objective. The second biggest 

20.5% of respondents saidopinion about any organization‘s development, it could be 

developed through work with bonafides. Third biggest 11% of respondents said opinion 

about any organization‘s development, it could be developed through by giving 

awareness in the community. 1% of respondents said opinion about any organization‘s 

development, it could be developed through social welfare and rest of 0.5% of 

respondents said opinion about any organization‘s development, it could be developed 

through others. 

Chart 36 
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Table # 146 

We are working so much then these problems are not decreased and why society is 

not improving 

Improving Frequency Percentage 

Cannot giving/ providing services properly to 

people 
65 32.5% 

Cannot properly giving concentration to people 21 10.5% 

We are not sincere with our work/ profession 42 21% 

Public does not cooperate 54 27% 

By conflicts in financial resources 9 4.5% 

Due to social injustice 9 4.5% 

Total 200 100% 

 

This table demonstrates, 32.5% respondents said we are working so much then these 

problems are not decreased and society is not improving because cannot giving/ 

providing services properly to people, 27% said that public does not cooperate, 21% said 

that we are not sincere with our profession, 10.5% said that we are not properly giving 

concentration to people and 4.5% respondents said that society is not improving because 

of conflicts in financial resources and due to social in justice. 

 

Chart 37 
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Table # 147 

Give suggestions for betterment/ improvement of professional social work in 

Pakistan 

Suggestion   Frequency Percentage 

Provide Social workers license card at 

Government level 
200 33.2% 

Provide allowances to all Social Workers 70 11.6% 

Provide jobs in Government level 171 28.4% 

Pay reasonable salary and define job 

discipline 

102 16.9% 

Provide jobs in UC to better town problems 40 6.6% 

Total  601 100% 

 

This table indicates that 33.2% of respondents said provide Social workers license card 

at Government level for betterment of social work in Pakistan.The second biggest 28.4% 

of respondents said provide jobs in Government level.Third biggest 16.9% of 

respondents said pay reasonable salary and define job discipline and 11.6% of 

respondents said provide allowances to all Social Workers. 6.6% of respondents said 

provide jobs in UC to better town problems. 

Chart 38 
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HYPOTHESES TESTING 

Hypothesis 1 
Problem Analysis 

H1 = A professional social workers can play a positive role in preventing the society 

from malfeasance.  

H0 = A professional social workers can not play a positive role in preventing the 

society from malfeasance. 

Statistical Test 

 
Step-1The Contingency Table: 101,102 

Play a 

positive role 

Society from malfeasance 
Total 

Yes No 

Yes 164 6 170 

No 24 6 30 

Total 188 12 200 

Step-2 Listing  fe in Contingency Table 

Play a 

positive role 

Society from malfeasance 
Total 

Yes No 

Yes 164(160) 6(10) 170 

No 24(28) 6(2) 30 

Total 188 12 200 

x
2  

= 

( 164 – 160 )
 2  

+ ( 24– 28 )
 2     

+ ( 6– 10 )
 2      

+ ( 6– 2 )
 2       

 

              160                        28                    10                  2      

 

 x
2  

= ( 4 )
 2 

+ ( 4 )
 2     

+ ( 4 )
 2   

+ ( 4 )
 2       

 

          160         28            10             2           

x
2  

=      16+ 16+ 16+ 16 

            160            28             10            2 

x
2  

=    0.1 + 0.57 + 1.6+ 8 

 x
2  

=    10.27 

 

  

Chi-Square Formula: x2 = Σ  ( fo – fe )2  

                                                                               fe        

Step-3:  Find  ( fo – fe )2  Of Each Cell Of The Contingency Table 

                              fe     
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Step-4 Find the Degree of Freedom (df) 

 x
2   

=   (c- 1) (r- 1)   (Degree of freedom with 0.05 significance value) 

 x
2   

=   (2 - 1) ( 2 - 1) 

 x
2   

=  1 × 1   

x
2   

=  Degree of freedom with 0.05 significance value. 

Value = 3.841  

Step-5 Conclusion 

As the calculated value is bigger than tabulated value, the H1 is accepted and the H0 is 

rejected.  
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Hypothesis 2 

Problem Analysis 

H1 = A professional social worker faces many problems in the fields which affect their 

performance  

H0  = A professional social worker cannot faces many problem in the fields which 

affect their performance 

Statistical Test 

 

Step-1 The Contingency Table : 54,55 

Faces many 

problems in the 

fields 

Influence on their performance 

Total 
Yes No 

Yes 40 35 75 

No 40 85 125 

Total 80 120 200 

Step-2 Listing  fe In Contingency Table 

Faces many 

problems in the 

fields 

Influence on their performance 
Total 

Yes No 

Yes 40(30) 35(45) 75 

No 40(50) 85(75) 125 

Total 80 120 200 

 

 

x
2  

= ( 40 – 30 )
 2  

+ ( 40 – 5 0 )
 2     

+ ( 35 – 45 )
 2      

+ ( 85 – 75 )
 2       

 

              30                    50                          45                    75 

 

 x
2  

= (  10 )
 2 

+ ( -10 )
 2     

+ ( -10 )
 2   

+ ( 10 )
 2       

 

            30            50                45                  75 

 

x
2  

=       100+ 100+ 100+ 100 

             30                   50                45            75 

 

x
2  

=    3.3 + 2 + 2.2 + 1.3 

 

 x
2  

=    8.8 

 

 

Chi-Square Formula: x2 = Σ  ( fo – fe )2  

                                                                              fe        

Step-3:  Find  ( fo – fe )2  Of Each Cell Of The Contingency Table 

                              fe     
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Step-4 Find the Degree of Freedom (df) 

 x
2   

=   (c- 1) (r- 1)   (Degree of freedom with 0.05 significance value) 

 x
2   

=   (2 - 1) ( 2 - 1) 

 x
2   

=  1 × 1  

x
2   

=  Degree of freedom with 0.05 significance value. 

Value = 3.841  

Step-5 Conclusion 

As the calculated value is bigger than tabulated value, the H1 is accepted and the H0 is 

rejected. 

HYPOTHESIS-3 

Problem Analysis 

H1 = Because of lack of awareness about social work discipline in our society, people 

do not pay enough attention tosocial workers. 

H0 = Because of lack of awareness about social work discipline in our society, people 

do not enough attention to social workers. 

Statistical Test 

 

Step-1The Contingency Table: 82, 83 

Lack of 

awareness 

Do not attentive towards social 

workers Total 

Yes No 

Yes 40 68 108 

No 37 55 92 

Total 77 123 200 

 

Step-2Listing  fe In Contingency Table 

Lack of 

awareness 

Do not attentive towards social 

workers Total 

Yes No 

Yes 40(42) 68(66) 108 

No 37(35) 55(57) 92 

Total 77 123 200 

 

 

 

 

Chi-Square Formula: x2 = Σ  ( fo – fe )2  

                                                                              fe        
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Step-3 Find( fo – fe )
2 

Of Each Cell Of The Contingency Table 

                         fe     

 

 

x
2  

= ( 40 – 42 )
 2  

+ ( 37– 35 )
 2     

+ ( 68– 66 )
 2      

+ ( 55– 57 )
 2       

 

              42                     35                    66                    57 

 

 x
2  

= ( -2 )
 2 

+ ( 2 )
 2     

+ ( 2 )
 2   

+ ( -2 )
 2       

 

           42            35            66            57           

 

x
2  

=        4+ 4+ 4+ 4 

              42            35             66         57 

 

x
2  

=    0.09 + 0.11 + 0.06+ 0.07 

 

 x
2  

=    0.33 

 

Step-4 Find the Degree of Freedom (df) 

x
2   

=   (c- 1) (r- 1)   (Degree of freedom with 0.05 significance value) 

 x
2   

=   (2 - 1) ( 2 - 1) 

 x
2   

=  1 × 1 S 

x
2   

=  Degree of freedom with 0.05 significance value. 

Value = 3.841  

 

Step-5 Conclusion 

As the calculated value is smaller than tabulated value, the H1 is rejected and the H0 is 

accepted. 
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CHAPTER V 

SUMMARY, CONCLUSIONS AND RECOMMENDATIONS 

5.1Summary 

Our topic is based onthe professionofsocial work.  This research topicholds a lot of 

significance, and the researcher has discussedthoroughly about the Social Work 

discipline and their role in society. Social work is a socially familiarized program. The 

professionals of social works serve humanity by helpingthose in need. In society,social 

service is probably going to have full and effective participation and managing 

psychological obstacles that support individuals. The goal of the research was to 

analyzethe role of professional social workers in Karachi and to conduct a systematic 

study on the role of professional social workers: a case study in Karachi. This chapter 

will summarize the study outcomes. This research is an effort to find out and discuss the 

elements related to social workers in Pakistan. Previously, not any research has been 

conducted on the role of professional social workersand problems faced by them. The 

findings demonstrated that socio economic background of professional social workers is 

very low, due to low wages. Societal neglect is another big problem social workers are 

encountering, people treat them inappropriately, and because ofsuch behaviors and lack 

of opportunities, they face mental and physical torment that badly affect their 

productivity. In spite of all issues, the role of social workers has a significance and it is 

expanding step by step. Yet, on government level we donot find much opportunity, even 

in Sindh Public Service Commission (SPSC) and Federal Public Service Commission 

(FPSC).  

There are many fields for social workers like psychiatric institutes, social welfare 

departments, social mobilizer, coordinator etc. but due to lack of job opportunities they 

are filtered to work in private schools. They try to bring changes in society by following 

code of ethics, but societal behaviors sometimes hurt them. It is not an easy job to be a 

professional social worker, they have greater responsibility to fulfill their job, they have 

a multipurpose personality and they are focused towards every issue and aspect of life. 

Following were the main goals behind the study: 

• To  find  out  the  socio-economic  status  of  a  professional  social  worker. 

• To  find  out  the  problems  faced  by  professional  social  workers. 
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• To  find  out  the  performance  of  professional  social  workers  regarding  those 

who are penurious in state. 

• To  find  out  the  role  of  professional  social  workers  in  society. 

• Tofind out the comparison of social work practices of different countries.  

• To find out different fields of social work practices in Pakistan. 

• To find out the self-satisfaction of proficient social workers in their respective 

area of field. 

• To find out if the professiona1 socia1 worker follow the code of ethics in their 

work.  

• To find out the extent,to which a professional social work can bring change in our 

society. 

• To find out the level of awareness among people about social work discipline. 

 

In the first chapter (Statement of the problem), the researcher initiated the thesis by 

presenting the relevant background information, afterwards it is proceeded to describe 

therole of professionalsocialworkersin society. Then researchersetsome objectives to 

achieve the goal and presented hypotheses to get the evidences related to research. 

Furthermore, the scope of study and main objectives were defined and followed 

throughout the study. 

In the second chapter(Review of Literature),is aimingon the study of some theoretical 

framework and their explanation. Religious viewpoint relating to the social government 

assistance and circumstances of various nations were additionally depicted in this 

chapter. This part included distribution research, meetings, overviews and other 

exploration procedures, and included both current and recorded data.  

In the third chapter (Methodology), various sorts of examination studies were 

characterized and clarified the momentum of the research. The examination strategy and 

various uses of exploratory exploration were discussed. Also the terminologies related to 

our research scope are also discussed. At the end of this chapter, the techniques for 

information assortments were named that could be utilized to do an examination. 

Moreover, it was expressed that in the current research, the analyst utilized the 

questionnaire and observational methods for the data collection.  

The fourth chapter (Data Analysis and Tabulation) expressed the findings of our 

examination and instantly depicted the outcomes. Inthis section, the information gathered 
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from different sources was assembled, investigated, and afterward dissected to draw a 

finding or end. The investigative instrument stayed basic factual synopses of the 

information, utilizing the Stat see programming, where, the specialists introduced 

respondent's measurements, tables, figures, and so forth. Data  analysis  followed  

collection  of  information  and  precede  its  interpretation  or  application. 

The fifth chapter (summary, conclusions, and recommendations) summarized the 

results and discussion. Also included a list of the most important findings of the study in 

descending order of importance. We also providedrecommendationsaboutthe 

possibilityof futurestudy. 

5.2 Conclusions 

Present  study  was  conducted  to  investigate  the  role  of  professional  social  workers  

in  Karachi.  Professional social workers have versatile personality, they deal all types of 

clients in different fields as in, medical, psychiatry, crime, child labor and for 

handicapped etc. Any individual who serve society is not a professional social worker, 

they have a degree and learned methods, skills, body of knowledge and ethics in 

academic life that how to deal a certain situation.Social workersdo not only serve 

society, but they rescue broken people who are disappointed in society. Karachi is the 

biggest city of Pakistan where people from all around the country are living, in other 

words it is the most populated city. Due to population, there are many significant 

problems like unemployment, illiteracy, drug abuse, crime, poverty etc., and they are 

becoming a cause of depression. Professional social workers are working on those 

problems but due to unawareness, people do not consider their services. Social work is 

not only a social science study, our religion Islam also emphasizes us to be kind with 

other human beings. To achieve the objectives of thestudywehypothesized that: 

• A  professional  social  worker  can  play  a  positive  role  in  preventing  the  

society from malfeasance. 

• A professional social worker faces many problems in the fields which affect their 

performance. 

• Because of lack of awareness about social work discipline in our society, people 

do not pay enough attention to social workers. 
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After data analysis, the results of the study provided numerous significant observations 

that, social workers are playing positive role, making people independent, providing 

basic needs of life, awareness about social education and development of teacher student 

relationships. Basically, the idea is not to make people dependent on yourself but to help 

them grow and become independent. 

The findings regarding problems of social workers and their influence, exposed that 

social workers are facing many problems like societal neglect, overburdened at work 

places, lack of awareness about social work discipline in society, this is influencing 

negatively on their performance in the form of lack of confidence, inability to solve 

problems, which eventually decreases interest of social workersin their performance. 

It was previously stated that the society is unaware about social work and do not pay 

enough attention. In this research, it is considered as a result of lack of education, interest 

and resources and that, people are engaged in different activities, they do not have 

enough time. 

Social work as a profession can be delicate as well as sensitive, yet it can 

encounterdifficulties and hurdles and challenging situations in any given case, they must 

stay strong and have the will power to stick to their core aim. Social workers are not 

given that much importance, even with the fact thatthey are trying to bring constructive 

change in the society.  Social  work  has  yet  to  attain  a  professional  status  and  is  

still  considered  a  charitable  activity  to  help  the  poor  and  needy.  The  role  of  

social  worker  however  is  to  help  people  in  recognizing  their  needs,  in  seeking  

out  available  facilities,  in  establishing  proper  adjustments  with  each  other  and  

their  surrounding  and  in  general,  solving  their  social  problems. 

The main aspect that researcher felt while conducting research is the vastness of the 

field, but its scope has been suppressed. A social worker professional is a person that 

should be mandatory in schools. 

Social work being a noble profession is a great discipline of enabling and enhancing the 

wellbeing of society and the people. A definition of social work says: ―Do not give your 

fish but enable people to catch on their own‖. 

The sample of our study consisted on  the  role  of  professional  social  worker:  a  case  

study  in  Karachi. The study sample consisted of 200 respondents fromall overthe city. 

We prepared frequency distribution, got the answers and filled each question in our 
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questionnaire from the respondents. We compiled all data in tabular form to evaluate 

them in better way. 

According to the study findings,most respondents are female i.e. 54% and 46% are male 

(Table 5) where the largest group consists of participants within 25 to 30 years of age, 

that makes57%. The second group of  respondents  fell  within  the  36-40 years of  age  

group,  which  amounted  to  8.5%.  While  7%  of  respondents  are  over  50  years  of  

age,  the  lowest  number  of  respondents belongsto 41-50  years  of  age  group,  which  

is  3.5%  of  the  total  population.  Theresults show that most respondents are fresh 

holders of the Master's degree. (Table 1) 

The highest 33% of respondents are engaged in teaching profession. About 21.5% of 

respondents are engaged in different occupations like directors, social mobilizers and 

shopkeepers etc. 20% of respondent‘s occupation is social organizer where as 18.5% of 

respondents are medical social worker. 3% of respondents are assistant directors and 

coordinators and only 0.5% of respondents are soldiers and some are lawyers. (Table 2) 

The result showed that 30% of the respondents are between 25001 and 35000 of salary 

group. About 20 percent is within the salary groupof 15001 to 25000.19.5% of 

respondents arehaving 35001 to 45000 salary, whereas the lowest numberof respondents 

arefrom the salary group of55001-65000, which is 6% of the total population. (Table 3) 

There is no pay scale of 73.5 %of respondents. 21% of respondents are working on scale 

of16 to 22. Around 3% of respondentsare belowthe scale of 1 to 5, while the smallest 

number of respondents are from the scale of 11 to 15, representing 0.5% of the total 

population. (Table 4) 

100% of the respondents are Muslims. (Table 6) 82% respondents are Urdu speaking. 

Around 8.5 % are Balochi speaking, while 3 % speaks Sindhi and 1.5 % speaks Pashto in 

the total population. (Table 7) 

The result showed Masters is the highest education of 82.5 % of respondents.11.5% of 

respondents are M. Phil: Phil. While Ph. D were only 6%of total respondents. (Table 8) 

According to the study findings,93.5% of participants received education from 

University of Karachi, Karachi. About 5% of respondents get education from Urdu 

federal University, Karachi. Only 1% gets education from University of Baluchistan, 

Baluchistan. Whereas 0.5% of the respondents belong to University of Sindh, 

Hyderabad. (Table 9) 
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According to the statistics of this table, 67.5% of participants do not want to get more 

education, while 32.5% respondents said they want to get more education. (See Table 10 

in Appendix 5). The majority of respondents i.e. 70.7% want to enroll in M. Phil/ PhD, 

whereas 20% or respondents want to enroll in MBA. Only 3.07 % of respondents want to 

study professional courses and Post Doctorate in future, while rest of the respondents i.e. 

1.53% said they want to gain knowledge of LLB and Statistics. (Table 10.1 in Appendix 

5) 

This table shows that, 91.5% of respondents do not have acquired short courses for social 

work education, while 8.5% of them have acquired short courses for social work 

education. (See Table 11 in Appendix 5) 

According to the study findings,75.5% of participants are expert in 2 languages. 32 % of 

respondents are expert in 3 languages, 16 % are expert in 4 languages, while the rest of 

0.5 %respondents are expert in only 1 language. (Table 12) 

According to the statistics of this table, 55% of respondents are unmarried, and 44 % of 

respondents are married, whereas only 0.5% of respondents are divorced and widowed. 

(Table 13) 

According to the study findings,52.5 % of respondent's fathers are their head of family, 

while 22.5% areself-head of their families. 14.5% of respondents are husbands who are 

head of the family. 6%are brothers, whereas mother are the fifth group of respondents 

consisting of 3.5%. While the smallest number of respondents are headed by others, 

which is 1 % of the total population. (Table 14)38% of respondents are having salaries 

between 40001 and 50000 rupees. (See Table 14.4 in Appendix 5) 

According to the statistics of this table, 84.5% of the participants lived in a nuclear 

family system and 15.5% of the respondents lived in a joint family system. (See Table 

15 in Appendix 5) 

From the beginning, 90.5%respondents lived here,while the remaining 9.5 % of 

respondents did not. 87.5% have their own house, while 12.5% of respondents has rented 

houses. (See Table 16 & 17 in Appendix 5) 

This table depicts that, 27% of respondents institute runs through governmental funds, 

while 24% institute runs thr 
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ough charity, 20% of respondents institute runs through wealthy people in society. 

According to the findings of this table, 15.5% of respondents institute runs with their 

own resources. 8% respondents institute runs through welfare. 5.5% respondents institute 

runs through donation. (Table 18) 

This table shows that, 33% of respondents said, work for education is the main objective 

of institute. 20% of respondents said, work for children‘s welfare is the main objective of 

institute. 11.5% of respondent said, work for mentally sick people is main objective of 

institute,while 10.5% of respondents said, work for youth welfare is main objective of 

institute. 10% of respondents said work for all social problem/evils is main objective of 

the institute. While rest of the 4% of respondent are others, who said, they work for 

physically ill people etc. (Table 19) 

According to the statistics of this table, 51% of respondents said their institute‘s nature is 

private base, while 26% of respondents said, their institute‘s nature is government base. 

NGO‘s are also a nature of institute that forms 11%, whereas 5.5% of respondents said, 

trusty is an institute nature. While 4.5% of respondents said, their institute‘s nature is 

welfare base. Only 1% of respondents said that their institute‘s nature is international. It  

clearly  shows  that  the  majority  of  respondents  work  in  a  private sector rather than 

government. (Table 20) 

According to this table, 67.5% of respondents are working at the level of citizen. 14.5% 

institutesare working on provincial level, 7.5% of respondent‘s institute are working on 

national level. While only 6.5% of respondents said,their institute is working on 

international level. The lowest 4% of respondents said, institute is working on local 

level. (Table 21) 

This table shows that, 83.5% of respondent‘s office timing is between 5 to 8 hours in a 

day. 8% of respondent‘s office work timing is between 1 to 4 hours and 9 to 12 hours in 

a day,while the rest of 0.5% respondent‘s office work timing is more than 12 hours. 

(Table 22) 

According to the statistics of this table, 44% of respondents are working because of good 

reputation of institute. 22.5% of respondents is better not to be,that‘s why working for it. 

13% of respondents like to work for others. 12.5% of respondent‘s main reason is spirit 



 

 

184 

 

of work in this spectrum and the lowest 8% respondents are interested in social work. 

(Table 23) 

The data shows that, 60% of respondent‘s building are personal in nature. 25% of 

institute‘s building is governmental in nature. 8.5% of respondents said that, institutes 

building is trusty in nature, while only 6% of respondents said that, theirs is rented in 

nature and 0.5% respondents said other. (See Table 24 in Appendix 5) 

According to the observations of this table, 18% of respondents are counselor and 

teachers. 14.5% of respondents are trainer in their fields. 13.5% of respondents are field 

workers. 10.5% of respondents are researchers, while only 8.5% of respondents are 

administrators and managers. 8% of respondents are in other fields like they are 

shopkeeper, marketing officer, designers etc. In last only 0.5% of respondents are in 

advocacy field because in Social Work field they do not get jobs easily. (Table 25) 

According to the statistics of this table, 89.5% of respondent‘s institute require special 

education, while 10.5% respondent‘s institutes require special education to join 

respondent‘s institute. (Table 26). 72% said that, MA passed is mandatory. 10.6% said 

that, BA pass is the requiremento join an institute. 6.14% said that, diploma is the 

requirement to join an institute, while only 2.7% of respondents said that, b.com 

isrequirementtojoin aninstitute.  (Table 26.1) 

In view of the consequences of the examination, 49.5% respondents are lower class 

whoget advantages from respondent‘s institute. 30.5% of respondents are all classes who 

get advantages from respondent‘s institute. 20% are middle class who get advantages 

from respondent‘s institute,while 49.5% institutes provides health facilities to these 

classes, around 27.5% institute provides education facilities. 16% institutes provide 

employment facilities, whereas 5.5% institutes provide awareness facilities. Only 1.5% 

of respondents said thatinstitutes provide women rights facilities to these classes. (Table 

27 & 28). 44% respondents do not have social workers in their institute. 19% of 

respondents have more than 9 social workers in their institute. 18% of respondents have 

3 to 4 social workers in their institute. 9.5% of respondents said that, 1 to 2 social 

workers are there in their institutes. 5.5% of respondents said that, 5 to 6 social workers 

are in their institute. Only 4% of respondents said that, 7 to 8 social workers are in their 

institute. (Table 29) 
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The result shows that 63.5% of respondents get experience from social workers. While 

36.5% said that, they did not get any experience from social workers. (Table 30). The 

data shows that 55.9% of respondent‘s improved their performance with the help of 

social workers. 22% of respondents got help to understand people in a better way from 

social workers. 10.2% of respondents got help in research work and gained confidence 

from social workers. Only 1.57% of respondents got help to convey opinion. (Table 

30.1) 

According to the results of this table, 51% respondents saidthat, they spend their free 

time in studying, while watching TV is thefeedback of 23.5 % of the total number 

ofrespondents. 12.5% of the participants spend their free time inSocial work, while 7% 

of respondents take rest. 4% of respondents said, gardening is their free time activity, 

while 2% respondents said,they spend time with family. (See Table 31 in Appendix 5) 

According to this table, 68% of respondentssaid that, work doesn't impact their 

wellbeing, while 32% of respondents said that, work impacts their wellbeing. (Table 

32)54.6% of respondents said that, this is because, the work load is high, while 42.1% 

respondent‘s work affect their health due to physical and mental pressure, whereas 

1.56% respondent‘s work affect their health due to prolonged timings and improper 

management. (Table 32.1) 

According to the statistics of this table, 79% of respondents are interested in this 

profession, whereas 9.5% of respondents had a spirit to help needy people.8.5% said, it is 

their elder‘s advice to choose this subject. Only 2% of respondents are always interested 

to solve people‘s problems, while only 1% is interested to work with a team. (Table 33) 

According to the findings, 96.5% of respondents started working after getting degree, 

while 2% started working after completion of matriculation. 1.5% started working after 

getting married. (Table 34 in Appendix 5) and 100% of respondents said, they started 

their work after completion of matriculation (Table 34.1 in Appendix 5). 88% of 

respondents said that, because their parents used to afford their expenditure. 5.1% of 

respondents said, for better educational results. 4.1% of respondents said, they do not 

want to do trivial work, while only 2.5% of respondents said, they were not responsible. 

(See Table 34.2 in Appendix 5)The results show that, the respondents continued their 

work after retirement in which 100% of respondents said that, they continued their work. 
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(See Table 35 in Appendix 5) while the respondents continued their work after 

retirement work was his/her passion.(See Table 35.1 in Appendix 5) 

In this table, 95.5%  of respondents, have balance  in  their  personal  and  professional  

life,  while 5.5%  do  not  have balance  in  their  personal  and  professional  life  

because their families are cooperative, and respondents provide equal time (Table 36) 

The data shows that,55% work affect their social life because they do not get time to 

meet family and are also busy in work at time of need, 45% respondent‘s work do not  

affect their social life. (Table 37) 

According to this table, 34.5% of respondents do not need to register organization, while 

29% of them are registered under Society registration act, 1860. 14%institutes are 

registered under Trust act, 1882. 13% of respondent‘s institutes are registered under  

Voluntary  social  welfare  agencies  (registration  and  control  ordinance,)  1961. 5.5% 

of respondent‘s institutes are registered under Companies ordinance, 1984. 3.5% of 

respondent‘s institute are registered under Co-operation society‘s act, 1952,while the rest 

of 0.5% of respondents are registered under Income tax ordinance, 2001. (Table 38) 

According to the statistics of this table, 67% of participants are giving services for about 

more than 25 years. 16% of respondents in their organizations, giving services from 6 to 

10 years. 13% of respondents are giving services for 1 to 5 years. 2% respondents are 

giving services for 11 to 15 years and same as 16 to 20 years. (Table 39) 

In light of the results of table 40, 58.5% respondents are working in association for 1 to 5 

years, whereas 18.5% respondents are working in association for more than 25 years. 

15.5% respondents are working in that association for 6 to 10 years. 4% respondents are 

working for 11 to 15 years, while 3.5% of respondents are working in that association for 

16 to 20 years (Table 40). 56.5% of respondents are remembered as establishment‘s 

significant choices, while 43.5% of respondents are excluded from foundations 

significant choices. (See Table 41 in Appendix 5). The outcomes show that 87.5% 

respondents reflect their capacities, while 12.5% of respondents do not ponder upon their 

capacities. (See Table 42 in Appendix 5) 

The findings show that 75% of respondents meditate their weaknesses, whereas 25% of 

respondents do not meditate their weaknesses. (See Table 43 in Appendix 5). The 
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results show that 83.5% participants considerserving humanity as much as possible to be 

successful. 5.5% respondents considers success when they earn more money. Around 

4.5% consider themselves successful when they remove evil from society. 3.5% of 

respondents considers their success in providing luxuries to their family.Lastly,only 3% 

of respondents see their success in increasing mutual trust and cooperation. (Table 44) 

According to the findings of this table, 73% of the respondent‘s annual income increases 

and 27% of respondent‘s annual income does not increases. (Table 45)About 50.5% of 

respondents spend their income on themselves, while 35.5% of respondents spend their 

income on family. 8% of respondents give their income to their parents, while 4.5% of 

respondents spend their income on their children. Only 1% respondents spend their 

income on siblings and 0.5% of respondents spend in charity. (See Table 46 in 

Appendix 5).About 75.5% respondents are satisfied with their income and 24.5% of 

respondents are not satisfied with their income. (Table 47) 

In view of the consequences of the examination, 74% of respondents set aside cash from 

their salary and 26% of respondents do not set aside cash from their salary. (Table 48) 

According to the statistics of this table, 50.5% of participant‘s instituteprovide 

allowances and 49.5% of respondents told that, institute does not provide allowances 

(See Table 49 in Appendix 5).81.5% respondents are satisfied from their present job 

and 18.5% of respondents are not satisfied from their job. (Table 50) 

This results shows that 56.5% of respondents said that, their institute does not 

facilitatefor internship for students, whereas 43.5% of respondents said that, their 

institute provides facility of internship for students. (See Table 51 in Appendix 5) 

In view of the consequences of the examination, 63.5%of respondents motivate 

themselvesby increasing information about issues. Around 12.5% respondents motivate 

themselvesby working in field. 11% of them motivate themselves byobserving other hard 

workers, while 7% of respondents motivate themselves bygetting inspiration from 

institute‘s performance and about 6% of respondents motivate themselvesby spending 

time with needy people. (See Table 52 in Appendix 5) 

The results show that, 55.8% of respondents said,their institute is facing financial 

difficulties. About29.4% of respondents said, institute is facing political problems and 
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14.7% of respondents said, institute is facing cultural difficulties. (See Table 53 in 

Appendix 5) 

According to this table, 66.6% of respondents said that, people are engaged in different 

activities and 33.3% of respondents said that, many political parties are active that is why 

institutes are facing political issues(See Table 53.1 in Appendix 5). 50% of participants 

said,they have problem to understand native language and that people give priority to 

cultural background that is why institute are facing cultural issues. (See Table 53.2 in 

Appendix 5). The results show that 76.9% respondents said, their institute have limited 

funds and 23% of respondents said institute have less resources that is why it is facing 

big financial issues(See Table 53.3 in Appendix 5). 

In view of the consequences of the examination, 75% of respondents are not confronting 

challenges in establishment, whereas 25% of respondents are confronting troubles in 

foundation(Table 54).53% of respondents said that administration is not good, while 

30% are facing social issues in institutions.12% of respondents are facing  less  

cooperation  in  institutes  and  4%  of  respondents  are  facing  difficulties  in  filed  

work (Table 54.1). 

According to the statistics of this table, 45%of respondents said that, the behavior of 

administration is not good. 35% of respondents said,administration does not appreciate. 

15% of respondents said,administrationdoes not respect them and 2.5% of respondents 

said they do not provide appropriate information and do not cooperate (Table 54.1.1). 

30.4% of respondents said that, environment for work is not good and lack of 

cooperation from institute‘s people discourage them, then 21.7% of respondentssaid,they 

work too much and 17.3% of respondents said they feel demotivated because their 

institute have lack of resources(Table 54.1.2).In further table, 100% respondents said to 

find resources in community(Table 54.1.3).The results show that 55.5% respondents 

said, colleagues does not cooperate and 44.4% of respondents said that, leaves are not 

provided (Table 54.1.4). 

The table showsthat, 60% of respondents do not feel any effect on their performance and 

40% of respondents said that, these issues affect their performance (Table 55). 65% of 

respondents said that,their confidence levelreduced due to these problems, while, 22.5% 

of respondents said that, when there isconfusion everything goes wrong and 6.25% of 
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respondents said that, their brain is always in conflict and pays less attentiontowards 

performance (Table 55.1). The data shows that 35.8% participants said that, they feel 

pleasure to solve problems. 30% respondents said, if people will not be aware of our 

profession, their behavior will remain rude. 18.3% of respondents said, they get 

confidence, while 10% of respondents said they do not have time to think about it and 

5.83% of respondents said, willpower becomes strong (Table 55.2). 

The outcomes have shown that 55% respondentssuccessfully control these problems by 

increasing abilities, while 27.5% control these problems by ignoring them. 12% get 

control on these problems by leavingeverything on Allah. About 5% of respondents 

control these problems by proving themselves and 0.5% of respondents get control on 

these problems by lodging complainsto administration(Table 56). 

In view of the consequences of the examination, 44.5% of respondents said that, their 

institutes appreciate on good work. 41.5% of respondents said, institutes does not react 

on good work. Around 6% respondent‘s institute react on good work by giving them 

importance. 4.5% of respondents said,their institutes give awards and 3.5% of 

respondents said, institute react by appreciating them in front of all(See Table 57 in 

Appendix 5). 

According to the results of this table, 99% of participants have comfortable institute 

environment and 1% of respondent‘s have uncomfortable institute environment(Table 

58).42.9% have comfortable environment because institute appreciate them. 24.7% 

respondents said, their colleague‘s behavior is very nice. Whereas17.17% of respondents 

said that, environment is favorable. 9.5% of respondents have comfortable institute 

environment because everyone do work without being mean. 5.5% of respondents have 

comfortable institute environment because facilities are provided(Table 58.1). 100% 

respondents have uncomfortable institute environment because of lack of facilities(Table 

58.2). 

The data shows that 75.5% of respondentssaid that,they got an award on their 

performance and 24.5% of respondents said, they did not getany award on their 

performance(See Table 59 in Appendix 5). 81.4% of participants got award on their 

performance by being promoted, While 8.6% got award on their performance by being 

appreciated. 7.2% got award on their performance by increment in salary and 2.6% of 
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respondents got award on their performance by getting bonuses(See Table 59.1 in 

Appendix 5). 

In view of the consequences of the examination, 74% of respondents said that, they face 

problems in this profession becauseof no awareness about social work in society.  10.5% 

of respondents said that, lack of awareness about social workers in society is the reason 

of facing problems. 8.5% of respondents said that, bad behavior of society‘s people and 

7% of respondents said negative thinking about this profession (Table 60). 

According to the statistics of this table, 73% of respondents are in the favour of 

increasing unity and conciliation between people to lessen the problems. 11.5%of 

respondents said that, go ahead with cooperation. 8.5%said, no prejudice. 3.5% of 

respondents said that, do not let down each other and believe in each other(Table 61). 

In view of the consequences of the examination, 77.5% of respondents problems affect 

their abilities and 22.5% of respondents said that, these problems does not affect their 

abilities (See Table 62 in Appendix 5). 72.9% of respondents said that, they feel 

difficulty in problem solving, while 11.6% of respondents said that, work pressure is 

increased and 10.3% of respondents said, they feel anxious. 5.1% of respondents said 

they want to do more hard work(See Table 62.1 in Appendix 5). 

This data shows that respondents who participate indifferent type of trainingsare 72%. 

While 28% of respondents said they did not participate in any type of training (See 

Table 63 in Appendix 5). The results show that 51% of respondents institute permits to 

goto foreign countries for training, while 49% of respondents said that institute does not 

give permission to go to a foreign country for training (See Table 64 in Appendix 5). 

In view of the consequences of the examination, 75%. Respondents said that they attend 

seminars, while 25% of respondents said they do not attend seminars(See Table 65 in 

Appendix 5). The data shows that, 64% of respondents said, they attend seminars in the 

institution, whereas 20% of respondents said, they attend them through non-

governmental organizations. 9.3% of respondents attendedseminars during education, 

while 5.3% respondents attended through private organization. 1.3% of respondents 

attended through governmental organization(See Table 65.1 in Appendix 5). 
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The data shows that 72% of respondents said, they feel change in society through 

information obtained from the seminar, while 28% of respondents said they didn‘t feel 

any change in society through information obtained from the seminar (See Table 66 in 

Appendix 5). 

In view of the consequences of the examination, 72.2% of respondents said that,they feel 

change in society‘s people. 11.1% ofrespondents said that, narrow ideology ended. 8.3% 

of respondents said that, society‘s backward thinking ended, while 7.6% of respondents 

said that, they got an opportunity to come closer to each other. Only 0.6% of respondents 

said that, evil eliminated(See Table 66.1 in Appendix 5). 35.7% of respondents said 

that, due to lack of awareness the changes cannot be observed. 32.1% of respondents 

said, on the basis of social problems, while 28.5% of respondents said because of lack of 

expenses and resources and 3.5% respondents said due to society‘s moral values. 

Only0.6% of respondents said evil ended (See Table 66.1 in Appendix 5). 

In view of the consequences of the examination, 89.5% of respondents saidthat, these 

seminars and trainings should be conducted for betterment of a healthy society, while 

10.5% of respondents said these seminars and trainings should not be conducted for 

betterment of a healthy society (See Table 67 in Appendix 5). The results shows that 

75.4% of respondents said,it is a good way to end poverty. About 12.8% of respondents 

said,it can makepeople‘s lives better. 5.5% of respondents said, it can eliminate the evil 

from society. 3.3% of respondents said,it can publicize education and develop 

understanding about problems (See Table 67.1 in Appendix 5). The data shows that, 

42.8% of respondents said, first to publicize professional education. While the rest of 

5.71% respondents said,they are needed to eliminate narrow thinking(See Table 67.2 in 

Appendix 5). 

The data shows that, 81% of respondents said that, after becoming a professional, 

theywill help humanity more. 7% said that, they will play a positive role in society and 

also publicize professional education. About 5% of respondents said that, after becoming 

a professional, they will eliminate all social evil(Table 68). 

In view of the consequences of the examination, 97.5%of respondents know about the 

religiouspoint of view of this profession. Only 2.5% of respondents do not know about 

the religious point of view of this profession (Table 69). 
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The results shows that 45% of respondents said that, if they were not in this profession, 

they would be in medical field. 20.5% of respondents said, if they were not in this 

profession, they would be in engineering and commerce fields. While 9% of respondents 

said they would be in computer science fields and only 5% of respondents said that, they 

would be in different fields like designing, media, fine arts etc. (See Table 70 in 

Appendix 5). 

The data shows that, 51.5% of respondents said, as a professional social worker they see 

unity in society, while 49.5% of respondents said that, as a professional social worker 

they do not see unity in society (Table 71). 

The data showed that,92.5% of respondent‘s institute, work under the social works code 

of ethics. 7.5% of respondents said that, their institute does not work under the social 

works codeof ethics(Table 72).The results shows that 54.5% of respondents said, they 

work without differences. 40% of respondents said that, they behave with everyone 

equally, while 3.2% of respondents said that, everyone has the right to convey their 

opinion and 2.16% of respondents said, they follow code of ethics becausethey want to 

generate compatibility in resources and problems(Table 72.1). 94% of respondents said 

that, social workers practices in the society without the prejudice of race, color, language 

and religion. 6% of respondents said, social workers do not work in the society without 

the prejudice of race color language and religion(See Table 73 in Appendix 5). 

The results show that, 87.5% of the respondents said, the implementation of social 

education could be the root cause of individuals and society‘s development and 

happiness. 12.5% of respondents said, the implementation of social education could not 

be the root cause of individuals and society‘s development and happiness(Table 74). 

About 94.5% of respondents said that, social education is necessary for everyone in the 

society, whereas 5.5% of respondents said that, social education is not necessary for 

everyone in the society. The results show that, 78.5% respondents said that, social 

education should be started from primary level, whereas, 10%of the respondents said 

that, social education should bestarted from secondary level.Around 7.5%of respondents 

said that, social education should be providedat community level. 2% of respondents said 

that, social education should be provide at government and society welfare level(Table 

75 & 76). 
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The results show that, 83.5% of the respondents said that, being a social worker, we can 

make our social system better by following western culture. 16.5% of respondents said 

that, being a social worker, we cannot make our social system better by following 

western culture(Table 77).  In view of the consequences of the examination, 77.5% of 

the respondents said that, in modern era, the profession is changing with time, whereas 

8% of the respondents said that, in modern era, the value of our profession is changing 

with time. 6.5% of the respondents said that, in modern era, people‘s mentality changing 

regarding our profession, while 5.5% of the respondents said that,people are aware with 

time to the value of our profession, 2.5% of respondents said that, there is lack of interest 

in government employeestowards the value of our profession (Table 78). 

According to the statistics of this table, 59% of the respondents said that, in comparison 

with other countries, our social work is of middle degree. 29% ofthe respondents said 

that, it isof lower degree, whereas 12% of the respondents said that, it isfirst degree 

(Table 79). 

The results show that 72.5% of the respondents said that, field professional social 

workers need to workin social welfare organizations. 11.5% of the respondents said that, 

professional social workers need to workin hospitals, while 8.5% of the respondents said 

that, professional social workers need to workin educational institutes. 4% of the 

respondents saidthat, expert social laborers need to workin NGO's. 2.5% of the 

respondents said that, proficient social laborers should work wherever needed and 1% of 

the respondents said that, proficient social laborers need to workin networks(Table 80). 

According to the statistics of this table, 91% of the respondents said that, we can bring 

change in people through different awareness programs. 9% of the respondents said that, 

we cannot bring change, in people through different awareness programs(See Table 81 

in Appendix 5).About 54% of the respondents said that, people areaware about social 

work profession, while 46% of the respondents said that people are not aware about 

social work profession (Table 82). 

In view of the consequences of the examination, 61.5% of the respondents said that, 

people of society do not pay attention towards social workers. 38.5% of the respondents 

said that, people of society pay attention towards social workers(Table 83). 

In the observations of next table, 59.7% of the respondents said that, people of society 

are attentive because they do good work. 20.7%of the respondents said that,they behave 
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with respect. 9%of the respondents said that, theyare interested to solve other people‘s 

problems, while 7.7% of the respondents said that, they work with each other in unity 

and cooperation. 2.5% of the respondents said that, they use professional abilities while 

working(Table 83.1). The outcomes have shown that36.5%of the respondents said that, 

people are not attentive towards social workers because of lack ofeducation. 30% of the 

respondents said that, it is because of lack of awareness. 17% of the respondents said that 

it is due to the lack of social education, whereas 9.7% of the respondents said that, 

peopledo not give importance to their work and 6.5% of the respondents said that, it is 

because of lack of free time (Table 83.2). 

The data shows that 77% of the respondents said that, people know about social services 

of social workers, while 4.2% of the respondents said that, people do not know about 

social services of social workers(Table 84).The outcomes show that, 60.3% of the 

respondents said that, they know about social services of social workers because they are 

mature, while 27.9% of the respondents said that, they heard about it from other people. 

4.5% of the respondents said that, they know about it through media, while 3.8% of the 

respondents said that, they know aboutit because they are educated and only 3.2% of the 

respondents said that, they know out of experience(See Table 84.1 in Appendix 5).The 

results show that 34.7% of the respondents said that, social services of social workers are 

not known because of lack of social education, whereas 30.4% of the respondents said 

that, it is because of illiteracy. 21.7% of the respondents said that, they do not know 

about it because they do not have free time, while 13% of the respondents said that, it is 

because of lack of different seminars(See Table 84.2 in Appendix 5). 

The outcomes have shown that87% of the respondents said that, professional social 

workers can eliminate different social evils, while 13% of the respondents believethat 

professional social workers cannot eliminate different social evils(Table 86). 

In view of the consequences of the examination, 53.5% of the respondents said that, 

illiteracy element is increasing the problems of society, while 25% of the respondents 

said that, unemployment is the main cause of social problems. 10.5% of the respondents 

said that, poverty is the main reason, while 5.5% of the respondents said that, lack of 

interest of government to solve society‘s problems is the root cause.Only 3.5% of the 

respondents said that, lack of professional social workers is the reason(Table 87). 
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The data shows that 67.5% of the respondents believe that, social problems can be 

eliminated by improving educational level. 14% of the respondents said that, they can be 

eliminated through different seminars. 13% of the respondents said that, they can be 

reduced by creating unity between people, while 4.5% of the respondents said to 

eliminate poverty and the lowest 1% of respondents said, social problems can be 

reducedbyproviding employment opportunities(See Table 88 in Appendix 5). 

The data shows that, 87.5% of the respondents said that, male and female are equal to get 

designations in institutions. 12.5% of the respondents said that, male and female are not 

equal to reach designations in organizations(Table 89). 77.1% of the respondents said 

that, there should not be discrimination. 15.4%of the respondents saidthat, priority 

should be given to everyone according to their abilities. 2.8% of the respondents said 

that, appointmentsshould be made on educational basis and priority must be given to 

professional education and only 1.7% of the respondents said that, there must be equal 

designations for both male and female(See Table 89.1 in Appendix 5). 

According to this table, 59.5% of the respondents said that, there is no discrimination due 

to gender prejudice and 40.5% of the respondents said that, there is discrimination due to 

gender prejudice(See Table 90 in Appendix 5)where 50% of the respondents said that, 

gender studies is a way to achieve equal opportunities and rights, while, 25% of the 

respondents said that, it is a way to provide employment chances and to avoid violence 

(See Table 91 in Appendix 5). 

This table shows that, 40.9% of the respondents have 1 to 5 years‘ experience of 

teaching. 31.8% have more than 20 years of experience in teaching, while 21.21% 

have16 to 20 years of experience in teaching and 4.54% of the respondents have 11 to 15 

years of experience in teaching. 1.51% of the respondents have 6 to 10 years of 

experience in teaching (Table 92). 

According to the statistics of this table, 69.5% of the respondents said that, professional 

social workers can make better educational level through different seminars. 13.5% of 

the respondents said that, a professional social worker can motivate a student for better 

educational level, while 5.5% of the respondents said that, professional social worker can 

make better educational level by providing education in native language, while 4.5% of 

the respondents said that, a professional social worker, can add more data in course to 

bring betterment in educational level. 3.5% of the respondents said that, they can reduce 
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fees to make better educational level and 2% of the respondents said that, as a 

professional social worker, arrange course through an educational board make better 

educational level. 1.5% of the respondents said that, as a professional social worker, they 

can eliminate cheating trend. 0.5% of the respondents said that, by improving level of 

government schools, a professional social worker can make better educational 

level(Table 93). 

According to the results of this table, 47.5% of the respondents said that, weare 

providing higher education standards to our students, whereas, 43%of the respondents 

said that, we are not providing higher education standards to our students. 9.5% of the 

respondents said that, we are to some extent, providing higher education standards to our 

students (See Table 94 in Appendix 5). 

According to the statistics of this table, 60% of the respondents said that, they are 

providing higher educational standards to their students by paying attention to them. 

14.7% of the respondents said that, they are providing it by designing good curriculum, 

while 13.6%of the respondents said that, they are providing it by teaching the universal 

curriculum and 6.3% of the respondents said thatthey are providing higher standards by 

sending them in field work. 4.2% of the respondents said that, they are providing it by 

making it easier to attain education. About 1% of the respondents said that, they are 

providing it by highlighting the importance of education without any discrimination(See 

Table 94.1 in Appendix 5). 45.3% of the respondents said that, they are not providing 

higher educational standards to their students because of lack of resources. 22% of the 

respondents said that, they are not providing higher standards because of lowlevel of 

awareness about education. 15.1%of the respondents said that, they are not providing 

higher standardsbecause of lack of time, while 8.1% of the respondents are not providing 

higher standards because of lack of tendency of students and also because of poverty. 

Lastly, about 1.1% of the respondents said that, they are not providing higher standards 

because they have limited budget (See Table 94.2 in Appendix 5). 73.6% of the 

respondents are providing higher educational standardsto some extent because of poverty 

and 26.3% of the respondents are providing higher standardsto some extent because of 

lack of resources. (See Table 94.3 in Appendix 5). 

In view of the consequences of the examination, 94.5% of the respondents said that, 

there is a need to bring betterment in the curriculum of social work. 5.5% of the 

respondents said that, there is no need to make curriculum better for social works 
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students (See Table 95 in Appendix 5).75.5% of the respondents said that, there is no 

value of social education in society and people, whereas 14.5% said that, social 

education is diminishing from colleges because of lack of awareness about this subject. 

6.5% of the respondents said that, social education is eliminating from colleges because 

it is not givendue importance on governmental level. 2.5% of the total respondents said 

that, social education is eliminating from colleges because this subject is losing 

importance by time and only 1% of the respondents said that, social education is 

eliminating from colleges because of low scopeeconomically (Table 96). 

According to the findings of this table, 95.5% of the respondents said that, proficient 

social specialists are significant for society's advancement, while 4.5% of the 

respondents said that, proficient social laborers are not important for society's 

advancement (Table 97).The results shows that 66.6% of the respondents said that, 

people are mature, they do not need social workers and 33.3% of the respondents said 

that, people do not have enough time(See Table 97.2 in Appendix 5). 

According to the statistics of this table, 91% of the respondents said that, educational 

institutes have become a resource of social services, while 9% of the respondents said 

that, educational institutes have not become resource of social services(See Table 98 in 

Appendix 5).The outcomes showthat 31.8% of the respondents said that,educational 

institutes have become a resource of social services through addition of social work in 

the curriculum. 28.5% of the respondents said that,institutes have become a resource of 

social services because they organize different social programs through from beginning. 

14.2% of the respondents said that,institutes are the resource because they generate 

income. 9.3% of the respondents said that,they generate awareness and maturity in 

children. 3.8% of the respondents said that,they are the resource to increase social 

workers and 3.2% of the respondents said that,they introduced it in all faculties(See 

Table 98.1 in Appendix 5).The results shows that 61.1% of the respondents said 

that,educational institutes have not become a resource of social services because social 

workers are already enough. 27.7% of the respondents said that,institutes have not 

become a resource because they first need to increase the level of literacy and 11.1% of 

the respondents said that, they focus on their education (See Table 98.2 in Appendix 5). 

In view of the consequences of the examination, 72% of the respondents said that,the 

importance of social work at school level is that, children can easily convey their 

thoughts to social workers. whereas 17%  of  the respondents  said that,  the  importance  
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of  social  work at school level is that,  we  caninstill  the  spirit  of  humanity  and  

service in children from the beginning. 6.5% of  the respondents said that,the importance 

of social work at school level is that, it helps in fulfillment of a good personality. 4% of 

the respondents said that,the importance ofsocial work at school level is that, a strong 

society can becreated through it. About 0.5% of the respondents said that, the importance 

of social work at school level is that, it creates mutual cooperation (Table 99). 

According to this table, 92.5% of the respondents said that,social work should be 

included in the curriculums at school level, while, 7.5% of the respondents said 

that,social work should not be included in the curriculums at school level(Table 

100).The information shows that, 94% of the respondents said that, our social framework 

has been affected by malfeasance, while 6% of the respondentssaid that, our social 

framework has not been affected by malfeasance (Table 101). 

According to the findings of this table,85% of the respondents are of the view that, 

professional social workers could play a positive role in society, while 15% of 

respondents said that, professional social workers could not play a positive role in 

society (Table 102). 

 

According to the results of this table,71.5% of the participants said that,the carelessness 

of social workers is the cause behind suspension of medical social work. 18.5% of the 

respondents said that, government was not paying attention towards medical social work, 

whereas. 7.5% of the respondents said that, the cause of suspension of medical social 

work is the absence of social workers in the said field. About 2% of the respondent said 

that,this field has unlimited work responsibility, which resulted in its suspension (Table 

103). 

 

According to this table, 62.5% of the respondents said that, professional people can 

easily get jobs, while, 37.5% of the respondents said that, professional people cannot 

easily get jobs in society (Table 104). The data shows that 92% of the respondents said 

that, professional social worker can do better work, while 8% of the respondents said 

that, volunteer social workers can do a better work(Table 105). 

 

In view of the consequences of the examination, 75% of the respondents said that,the 

active non governmental organizations in society explains the principles of social 

welfare, whereas 19% of the respondents said that, active non governmental in society, 
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does not explain the principles of social welfare. 6% of the respondents said that, such 

organizations explain the principles of social welfare to some extent(Table 106).The 

data shows that, 66.6% of the respondents are of the view that,they have limited 

resources but they are doing better and 33.3% of the respondents said that, they all work 

for money (See Table 106.1 in Appendix 5).The results shows that,52.6% of the 

respondents are of the view that, they have limited resources but they are doing better 

while  47.3% of the respondents said that, they all work for money (See Table 106.2 in 

Appendix 5). 

According to the statistics of this table, 70.5% of the respondents see Abdul Sattar Edhi 

as an example for the country, while 13.5% of the respondents said that, Abdul Sattar 

Edhi had only worked for humanity. 11.5% of the respondents said that, Abdul Sattar 

Edhi was a great servant of humanity and 4.5% of the respondents said that, Abdul Sattar 

Edhi had passion for social services(Table 107). 

According to the results of this table, 60.5% of the respondents said that, Edhi foundation 

is par excellence in social services. 21% of the respondents said that, Chipa trust is 

providing better social services. About 10.5%of the respondents said that, Alamgir 

welfare trust is par excellence in social services, whereas 4.5% of the respondents said 

that, all volunteers are providing better social services. 2% of the respondents said that, 

KKF is providing better social services, while 1.5% of the respondents said that, Ansar 

Burni trust is an excellent social services provider (Table 108). 

According to the statistics of this table, 55% of the respondents said that, volunteer social 

workers are performing actively for women welfare, while 23.5%of the respondents said 

that,they are performing more to eradicate e social evils. About 16.5% of the respondents 

said that, they are working more for children welfare. 3.5% of the respondents said 

that,volunteer social workers are performing actively for mentally retarded people. 1% of 

the respondents said that, volunteer social workers are performing actively in the field of 

education, while 0.5% of the respondents said that, volunteer social workers are working 

more for youth welfare (Table 109). 

 

In view of the consequences of the examination, 53.5% of the respondents said that, 

professional social workers are more active in women welfare, while 25.5%of the 

respondents said that, they are active in eradication of social evils. 14% of the 

respondents said that, professional social workers are more active in children welfare. 
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About 3.5% of the respondents said that, they are active in youth welfare, whereas 3% of 

the respondents said that,they are active in the field of education. Around 0.5% of the 

respondents said that,they are performing actively in all fields (Table 110). 

According to the statistics of this table,91% of the respondents said that, professional 

social workers and volunteer social workers can work together, while 9% of the 

respondents said that, professional and volunteer social workers cannot work together 

(Table 111). The outcomes show that 82.4%of the respondents said that,they can work 

together by collaborating with each other, while 8.7% of the respondents said that,they 

can be sympatric to the public with mutual cooperation. 5.4% of the respondents said 

that,they can work together without any enticement and 3.2% of the respondents said 

that, it should be compulsory on the government level that organizations should work 

with volunteer social workers (See Table 111.1 in Appendix 5). The outcomes show    

that 55.5% of the respondents believe that,only the work of professional social workers 

can bring out better results. 27.7% of the respondents said that, they can never work 

together and 16.6% of the respondents said that,they cannot work together because of 

enticement of fame and pelf (See Table 111.2 in Appendix 5). 

According to the statistics of this table, 89% of the respondents said that, social evils 

could be eliminated if professional and voluntary social workers work together, while 

11% of the respondents said that, social evils could not be eliminated if professional 

voluntary social workers work together (Table 112). 

The outcomes have shown that 96% of the respondents said that, they are not registered 

with any NGO where as only 4% of the respondents said that, they are registered with an 

NGO (Table 113). The results show that, 50% of the respondents are registered with 

NGO‘s which are mainly working for women welfare. 12.5% of the respondents said 

that,their NGO‘s are mainly working for youth welfare, social evils and for education 

(See Table 113.1 in Appendix 5).The data shows that 100% of the respondents said that, 

they didn‘t receive any award on their performances (See Table 114 in Appendix 5). 

According to the statistics of this table, 89.5% of the respondents said that,they are a 

member of an NGO,while 10.5% of the respondents said that,they are not a member of 

any NGO (Table 115). 71.4% of the respondents said that, it is working for 1 to 2 years. 

14.2% of the respondents said that, it is working for 7 to 8 yearsand 9.5% of the 

respondents said that, it is established and working for more than 8 years, and 4.7% of 

the respondents said that, it is working for 3 to 4 years (See Table 115.1 in Appendix 5). 
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In view of the consequences of the examination, 70.5% of the respondent said that, social 

work can bring change in society, while 29.5% of the respondents said that, it cannot 

bring change in society because people disrespect this profession (See Table 116 in 

Appendix 5). 

In view of the consequences of the examination, 79.5% of the respondents said that,their 

organization is in contact with other organizations, while 20.5% of the respondents said 

that,their organization is not in contact with other organizations (Table 117). 

The data shows that, 90% of the respondents said that, therole of social work in future of 

Pakistanis positive, while 10% of the respondents said that, role of social work in future 

of Pakistan will be negative (Table 118). 

The data of this table shows that, 74.5% of the respondents said that,a professional social 

worker must be confident, whereas 7.5% of the respondents said that, a professional 

social worker should be a good advisor. 6.5% of the respondents said that, a professional 

social worker should have the ability of understanding the problems and resolving them. 

Around 4% of the respondents said that,there should be guts in a professional social 

worker. 2.5% of the respondents said that, a professional social worker should be active 

and placid. 2% of the respondents said that, social worker should be an expert/ proficient 

in their fields. 0.5% of the respondents said that, all of the mentioned abilities should be 

there in a professional social worker (Table 119). 

According to the statistics of this table,88.5% of the respondents said that, they have the 

abilities to work as a social worker, while 11.5% of the respondents said that, they do not 

have the abilities to work as social worker (Table 120). The data shows that,70.8% of 

the respondents are loyal to their profession by having good behavior with everyone, 

while 10.27% of the respondents said that, they are loyal to their profession by abiding 

organization‘s rules and regulations and 9.72% of the respondents said that, they are 

loyal to their profession by working without discrimination. Lastly, 9.18% of the 

respondents said that, they are loyal to their profession because they believe that Allah is 

omnipresent and watching us all the time (See Table 121.1 in Appendix 5). 

According to the results of this table,60% of the respondents said that, they are not loyal 

to their profession because, they do not follow the rules and regulations while working, 

while 20% of the respondents said that, they are not loyal to their profession because 
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theydo no treat everyone in a good manner and they also discriminate at work place (See 

Table 121.2 in Appendix 5). 

In view of the consequences of the examination, 95.5% of the respondents said that, 

social workers get shifted in other countries, while 4.5% of the respondents said that, 

they do notshift in other countries (Table 123).The table shows that 82% of the 

respondents will move abroad, if they get a chance. 18% of the respondents said that, 

they would not like to move abroad (Table 124). The data shows that, 50% of the 

respondents said that, they will shift abroad if they get a chance because foreign 

countries are safer to live, while 19.5% of the respondents would like to move abroad to 

pursue better future for their children. About 10.9% of the respondents would move 

aboard for better opportunities, whereas 9.7% of the respondents said that, they will 

move aboard if they get a chance in future for exposure and experience. 4.8% of the 

respondents said that, they will move aboard if they get a chance for good income and 

more knowledge (Table 124.1). 

According to the statistics of this table, 85% of the respondents said that,all professional 

social workers work according to the code of ethics, while 15% of the respondents said 

that, all professional social workers does not work according to the code of ethics (Table 

125). 

The results of this table shows that, 67% of the respondents said that, panic and 

depressive clients are difficult, while 12% of the respondents said that, working with 

emotional client is more difficult. 11.5% of the respondents said that, working with drug 

addict clients is hard, while 5.5% of the respondents said that, working with in efficient 

students is difficult. Lastly, 4% of the respondents said that, working with suicide 

attempters is difficult (See Table 126 in Appendix 5). 

According to the statistics of this table,78% of the respondents believe that, success is 

toturn someone towards life, while 9% of the respondents said that, success is about 

satisfying your conscience. 8% of the respondents said that,success is to see that your 

organization is performing better. About 3% of the respondents said that,success is 

bringing positive change in the society and 2% of the respondents said that, success is 

increasing mutual unity and cooperation (See Table 127 in Appendix 5). The data 

shows that, 75.5% of the respondents said that, finding the resources is main failures in 

professional life, while 9.5% of the respondents said that, main failure is to aware and 
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ensure people about importance of social services and 8.5% of the respondents said that, 

main failure is to give more time. Only 6.5% of the respondents said that, getting 

everyone‘s cooperation is the main failure (See Table 128 in Appendix 5). 

According to the results of this table, 60%of the respondents said that,learning more is 

their main goalto overcome their failures. 35% of the respondents said that, to conduct 

meetings with clients is the main goal to overcome failures and 5% of the respondents 

said that, to be passionate towards their profession is their main goal (See Table 129 in 

Appendix 5). 

According to the statisticsof this table, 88.5% of the respondents said that,their clients 

understand their language, while 11.5% of the respondents said that,their clients do not 

understand their language (See Table 130 in Appendix 5). The data shows that 87.5%of 

the respondentssaid, they have experience of working with different color, race, and 

gender and 12.5% of the respondents said that,they do not have experience of working 

with different color, race, and gender (See Table 131 in Appendix 5). 

The outcomes have shown that 82% of the respondents use websites of social 

connections, while 18% of the respondents do not use sites of social connections (Table 

132).The results shows that 75.8% of the respondents said that,people more prefer them, 

whereas 11.03% of the respondents said that, people mostly use them and only 13.10% 

of the respondents said that, because of social changes, people give them more 

importance (See Table 132.2.1 in Appendix 5). The data shows that 88.4% of the 

respondents said that, no change in the society can be brought through such websites 

because everyone does not have the facility of social connections, whereas 36.8% of the 

respondents said that, people do not use these things more often and 10.5% of the 

respondents said that, people consider these things as bad (See Table 132.2.2 in 

Appendix 5). 

In view of the consequences of the examination, 86% of the respondents said that,a 

social worker should be in contact with a foreign social worker, while 14% of the 

respondents said that,a social worker should not be in contact with a foreign social 

worker (See Table 133 in Appendix 5).The data shows that,72.09% of the respondents 

said that,they should be in contact to increase knowledge, whereas 13.9% of the 

respondents said that, their contact can bring new ideas.10.4% of the respondents said 

that, their contact can improve organization‘s performance. Only 3.4% of the 
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respondents said that,their contact can strengthen the agenda of their own 

organization,while 1.7% of the respondents said that, the organization‘s activity 

increases through their contact (See Table 133.1 in Appendix 5). The results shows that, 

50% ofthe respondents said, they do not have contact with foreign social workers 

because they do not have time. 25% of the respondents said that, it is against the rules of 

their organization. 21.4% of the respondents said that,it is better to focus on their own 

work rather keeping in touch with others. Where as 3.5% of the respondents said that,a 

social worker should not be in touch with a foreign social worker (See Table 133.2 in 

Appendix 5). 

According to the findings of this table, 73.5% of the respondents said that, they are not in 

contact with any foreign social worker, while 26.5% of the respondents said that,they are 

in touch with a foreign social worker (See Table 134 in Appendix 5).The data shows 

that 79.2% of the respondents are in touch with an eastern social worker and only 20.7% 

of the respondents are in touch with a western social worker (See Table 134.1 in 

Appendix 5).The results shows that,48.2% of the respondents said that,they are not in 

contact with any foreign social worker because they do not have much time, whereas 

36.7% of the respondentss aid that,they are already burdened out of work and 14.9% of 

the respondents said that,their organization works on national level (See Table 134.2 in 

Appendix 5). 

According to the statistics of this table, 66.0% of the respondents said that, they are in 

contact with foreign social workers and they usually talk about social issues, while 

22.6% of the respondents said that,they mostly discuss religious topics. 5.6% of the 

respondents said that,they mostly talk about political and cultural issues (See Table 

134.3 in Appendix 5). The data showsthat, 49.0% of the respondents said that,such 

conversations help them to increase their knowledge, while 24.5% of the respondents 

said that,their discussion helps them to discover ways of success. 15.0% of the 

respondents said that,they innovate new ideas and 11.3% of the respondents said that, 

they consider it as an opportunity to correct their errors (See Table 134.3.1 in Appendix 

5). 

According to the results of this table, 87.5% of the respondents said that,we can bring 

improvement in the society with the help of media, while 12.5% ofthe respondents said 

that, we cannot bring improvement in society with the help of media (See Table 135 in 

Appendix 5). The data shows that, 58.12% of the respondents said that,media cooperates 
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with their organization by appreciating them in every program, whereas 20.6% of the 

respondents said that,media cooperates with their organization because it is always 

hunting for news.18.1% of the respondents said that,media cooperates with their 

organization, because their organization especially invites them and 3.1% of the 

respondentssaid that,media cooperates with their organization by including us in TV 

programs, such as talk shows. (See Table 135.1 in Appendix 5). 

In view of the consequences of the examination, 95% of the respondents said that, 

education of social work should be common like other subjects, while only 5% of the 

respondents said that, education of social work should not be common like other subjects 

(Table 137). The data show that, 92.5% of the respondents said that, it should be 

common to resolve society‘s problems, while 7.5% of the respondents said that,its 

common access cannot resolve society‘s problems, (Table 138).The results shows that 

77.8% of the respondents said that,its spread can help to highlight educational awareness, 

while 12.9% of the respondents said that, mutual cooperation will increase with its 

common access. 5.4% of the respondents said that, adaptation of moral values will be 

promoted through its education and 3.7% of the respondents said that,capitalism will be 

eliminated (See Table 138.1 in Appendix 5). The results shows that 66.6% of the 

respondents said that, capitalism cannot be eliminated with the compulsion of social 

work education, whereas 26.4% of the respondents said that, educational awareness will 

not be highlighted through it and 6.6% of the respondents said that, Mutual cooperation 

will not be increased through it (See Table 138.2 in Appendix 5). 

According to the statistics of this table, 90% of the respondent are willing to give their 

children the education of social work, while 10% of the respondent would not like to 

give their children the education of social work (Table 139). 

In view of the consequences of the examination, 72.5% of the respondents think that, 

professional social worker is a social scientist, while 27.5% of the respondents do not 

think that, professional social worker is a social scientist (Table 140). 

The results of this table shows that,75.5% of the respondents said that,with the 

completion of their degree, they began to feel more confident, whereas 10.5% of the 

respondents said that,their level of endurance increased. 9.5% of the respondents said 

that,their working abilities enhanced with the completion of their degree. About 4% of 

the respondents said that,they learnt communication skills and 0.5% of the respondents 
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said that, degree enhanced their ability to understand people‘s problems (See Table 142 

in Appendix 5). 

According to the findings of this table, 84% of the respondents said that,they feel 

themselves better than others, where as 16% of the respondents said that, they do not feel 

them selves better than others (See Table 143 in Appendix 5). The data shows that, 

72.6% of the respondents said that, they feel them selves better than others because of 

their strong income, while 16.6% of the respondents said that,they feel themselves better 

than others because of their enhanced self-esteem. 5.9% of the respondentssaid that,they 

are better because they are closer to people and 4.7% of the respondents said that,their 

leadership abilities have increased as compared to others (See Table 143.1 in Appendix 

5). 

According to the statistics of this table, 84% of the respondents are satisfied with their 

degree in this field, while 16% of the respondents are not satisfied with their degree in 

this field (Table 144). 

The outcomes of this table have shown that, 32.5% of the respondents said that,despite of 

working effort lessly for the improvement of the society, there is no change observed 

because the level of services is not satisfactory. 27% of the respondents said that, public 

does not cooperate with them, while 21% of the respondents said that,the changes are not 

taking place because we are not sincere with our profession. 10.5% of the respondents 

said that,level of concentration towards people is not enough. About 4.5% of the 

respondents said that, social justice and resources are not being used in a right 

way(Table 146). 

In view of the consequences of the examination, 33.2% of the respondents said that, 

providing a license card to the social workers at government level would be a step 

towards betterment of social work in Pakistan, while 28.4% of the respondents said that, 

providing jobs at government level would be an appreciating step. 16.9% of the 

respondents said that, paying reasonable salary and define job discipline would be a good 

step for them. About 11.6% of the respondents said that, providing allowances to all 

social workers would be a great step and 6.6% of the participants said that, providing 

jobs in UC offices would be helpful in tackling town problems (Table 147). 
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5.3 Recommendations 

1. Through further researches enhance/highlight the role, importance and scope of 

professional social workers for new social scientists, through which educational 

level will increase and will also make society better. 

2. Make an appropriate source of information about literature and to develop 

interest because there are lack of resources like technology and library. 

3. Social workers should be restored in schools and hospitals through which many 

changes can bring in society and many professional social workers can get jobsin 

their respective fields. 

4. The level of job in every institute should be based on person‘s ability so 

thatdeserving people can take part in social activities. 

5. Government should take action practically to provide actual respect and value of 

social workers at Government level in society, due to this reason lots of social 

workers work in private schools.  

6. Include social work in educational curriculum because most of the people are 

unaware of this profession. 

7. For people‘s awareness, appreciate and reinforce current social workers and 

provide job opportunities to increase the circle of social work profession. 

8. If a professional social worker and volunteer social worker work together so 

betterment can bring swiftly. 

9. Government should accept social services of social workers and for appreciation, 

reinforce them through rewards. To increase the appetite of work. 

10. Government should be cooperating with social workers and take actions to 

resolve their problems. 

11. Government should provide license for social workers at government level.  

12. Professional social workers should be loyal to their profession as well. 

13. Pay reasonable salary to social workers and define job discipline. 

14. A social worker needs to prepare and master a wide range of regions in order to 

have the option to deal successfully with issues looked by people, gatherings, 

families and enormous networks. 
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APPENDICES 

Appendix 1                           

GLOSSARY 

Awareness: to provide people enough information about social issues.  

Charity: a term which refers to the activity that assist the people at huge level. 

Code of ethics:it is the basic and fundamental set of rules which professional social 

workers have to follow in their respected fields. 

Client:aperson who come to the professional social worker for help. 

Endurance:togo through difficulties patiently. 

Gender prejudice:discrimination based on gender in the field and general life. 

Institution/ organization:an entity of professional social workers who work together.  

Medical social work:a social work in which the worker studies client's background and 

makes case history, provides information about Islamic welfare system in organization.  

NGO:a non-governmental organization (NGO) that is voluntary in nature. Depends on 

people‘s interest. 

Poverty:a state of having low living standards and lack of basic needs such as food, 

clothing and shelter.  

Professional Social worker:it is defined as a worker having degree, skills, knowledge in 

a particular profession in which they provide their services as well. 

Problem:a state of struggle that needs to be solved by professional social worker. 

Personality:inner and outer reflection of a person i.e. his ability to deal with different 

aspects of life, politeness and versatility. 

Resource:it refers to the professional social workers who utilize money and material to 

facilitate the needy.  

Special education:in social work practice, it is defined as, social workers collaborating 

with different professionals and providingcounseling services to peoplewho are in need. 

Social work profession:social work is a paid work that involves giving help and advice 

to people living in the community who have family or financial troubles. 

Social services:the necessities of daily life provided by professional social workers to 

the needy. 

Social evils/ problems:those difficulties which damage our societal norms and rules and 

also damage daily life routine. 

Social media:the digital platforms which allow people to share their thoughts, ideas and 

to participate in social networking. It helps in socialization. 
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Seminars:these are awareness programs for different social problems.They are 

organized by professional social workers. 

Volunteer social worker:they are not professional social workers. They have God gifted 

sincerity and humanity to serve people who are in need. 
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Appendix 2                               

ABBREVIATIONS 

All Pakistan Women‘s Association (APWA) 

American Association of Psychiatric Social Workers (AAPSW) 

Australia's National University (ANU) 

Building Resources Across Communities (BRAC) 

Clinical social workers (CSWs) 

Community based organizations (CBOs) 

Employment Assistance Program (EAP)  

Federal Public Service Commission (FPSC) 

Health Oriented Preventive Education (HOPE) 

Health and Behavior Assessment and Intervention (HBAI)  

Higher Education Act (HEA) 

Higher Education Commission (HEC) 

International Association of Schools of Social Work (IASSW) 

International Cooperative for American Remittances to Europe (CARE) 

International Federation of social workers (IFSW) 

National Association of Social Workers (NASW) 

Non-governmental organizations (NGO) 

Older Americans Act (OAA) 

Pakistan Institute of Development Economics (PIDE) 

Sindh Institute of Urology and Transplantation (SIUT) 

Sindh Public Service Commission (SPSC) 

Sindh Social Welfare Council (SSWC) 

South Asian Association for Regional Cooperation (SAARC) 

Substance Abuse and Mental Health Services Administration (SAMHSA)  

The Citizens Foundation (TCF) 

United Nations (UN) 

United Nations Educational, Scientific and Cultural Organization (UNESCO) 

Voluntary Service Overseas (VSO) 

World Health Organization (WHO)  
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APPENDIX 4        

An Analytical Study on Role of Professional Social Worker in Society:A Case Study 

in Karachi. 

Department of Social Work, University of Karachi 

S.no: _____ Date: _____ Time:_______ Place of interview:______ Interviewer name  

Address of Respondent: _________________________  Contact No._______________ 

Town: _____ a) Name of Organization: ________ b) Govt./Semi Private/Private ___ 

Name of respondent: _________________ 

1. Age: ___ 2. Occupation of respondent: ___ 3. Income: __  4.Scale: __ 

5. Gender:   1) Male: _____  2) Female: _____  

6. Religion:  1) Islam___2) Christianity_______ 3) Hinduism_______4) Other___ 

7. Mother language:   1) Urdu_____      2) Sindhi____ 3) Punjabi_____ 4) Pashto______ 

5) Balochi_____ 6) Other____ 

8. Qualification: 1) M.A____ 2) M. PHIL_____ 3) Ph.D._____ 4) Other ____ 

9. From where you received education ___________________________________ 

9.1. Institutes Name __________________________________________________ 

10. Dou you want to get more Education ? 1) Yes ____  2) No ____ 

10.1. If yes, so which subject will you prefer to study? ________________________ 

10.2. If yes, why do you want to study? ____________________________________ 

11. Have you acquired short courses for social work education? 1) Yes__  2) No ___ 

11.1. If yes, which courses? _____________________________________________ 

12. How many languages do you have acquired as social worker? 

 1) 1 ____ 2) 2____ 3) 3 ____ 4) 4____5) more than 4____ 

12.1. Mention languages names?  

1) ____ 2) ____  3) ____  4) ____ 

13. Marital status: 

1) Unmarried____ 2) Married____ 3) Widow____ 4) Divorced____  

5) Temporary separation____ 6) Second marriage ____   7)Widower____  

 8) Other____ 

13.1. No. of children/ Sibling: 1) None: ____2) No.____ 
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14. Name of head of family: ____2) Age: ____3) Qualification___ 4) Occupation: __ 

5) Income____ 6) Relation with respondent____ 

15. Nature of family:  1) Nuclear____ 2) Extended ____ 

15.1. In case of nuclear family, total members: ____ 

a) No. of male earning members____ b) No. of female earning members: ____ 

15.2. In case of extended family, total members: ____ 

a) No. of male earning members____ b) No. of female earning members: ___ 

16. Are you resident of this area from very starting?  Yes ____ No____ 

16.1. If yes, for how long? _________________________________________ 

16.2. If no, where were you living?  1) Name of village ____ 2) Same city another 

area ___ 3) Other city ____  4) Other country ____ 5) Other __ 

16.3. Reason of shifting? 

1) Popularity of city ____2) Job opportunity ____3) For children ____4) For 

family__ 5) Migration ____ 6) Relatives are here ____ 7) Other ____ 

17. Nature of house?  1) Own ____  2) Rent____ 

17.1. If Own, owner?  

1) himself/ herself __2) Father __3) Husband ___4) Father in–law ___ 

5) Mother in-law _6) Brother ____7) Son ____8) Other ____ 

17.2. If Rented, how much? ___________________ 

17.2.1. If Rented then who pays rent?  

1) Head of family ___2) You ___3) Both ___4) Brother ___5) Sister ____ 6) Other__ 

18. Through which resources your institute‘s run? 

1) Through charity____2) Through wealthy people____3) Through donation___ 

4) Through welfare____ 5) Through treasury____6) Through Governmental 

fund____  7)other ____ 

19. What are your institute‘s aims and objectives? 

1) Welfare for women ____    2) Welfare for children____    3) Welfare for youth __ 

4) Welfare for mentally retarded people ____5) Welfare for social evils ____ 

6) Work for education ____ 7) Work for family planning ____ 8) other __ 

20. What is the nature of your institute where you work? 

1) International Government ____ 2) Private ____3) Government____4) NGO ____  

5) Trusty ____   6) Welfare ____ 7) other ____ 
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21. At what level your institute works? 

1) Local  level____  2) Citizen level____         3) District level____ 4) Provincial level____ 

5) National level____6) International level____7) other ____ 

22. How long your work period? 

1) 1to 4 hours ____ 2) 5to 8 hours____  3) 9 to 12 hours____  4) more than 12 hours__ 

23. Why do you work for this institute? 

1) Because of good performance of this institute____2) It‘s better not to be ____ 

3) Interested in social works ____ 4) Spirit of work in spectrum ____ 

5) Like to work for others ____  6) other____ 

24. What is the nature of building where you work? 

1) Personal ____2) Hired ____3) Government ____4) Trusty ____5) other ____ 

25: Explain nature of work of your institute?________________________________ 

26. Is there any special education require to join your institute?1) Yes _ 2) No__ 

26.1. If Yes: 

1) Diploma ____2) B.A____3) B.com ____4) B.Sc____5) M.A ____6) PHD____ 

7) MCAT ____8) other ____ 

26.2: If  No: 

1) Everyone can join____2) The company makes its own specialized course _ 

3) Institute is in initial stage ____4) The organization is not yet standing____ 

5) Need technical peoples ____6) Organization don‘t have enough funds  

7)other ____ 

27. Which class can get advantages from your institute? 

1) Lower class ____ 2) middle class____ 3) upper class ____ 4) All ____ 

28. Which facilities your institute provides to these classes? 

1) about health ____2) about education ____3) about employment____4) about 

awareness____ 5) women rights ____ 6) other____ 

29. How many social workers work in your institute? 

1) nobody ____2) 1or2 ____3) 3or4 ____4) 5or 6 ____5) 7or 8 ____ 

6) more than 8 ___ 

30. Did you get any experience from social workers?  1) Yes ____ 2) No____ 
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30.1. If yes: 

1) Improvement in performance ____2) get help to understand people better _ 

3) Get help in research work ____4) improvement in behavior____ 

5) Get confidence____ 6) get help to convey opinion____7) other ____ 

31. How do you spend your free time? 

1) By studying____ 2) Watching TV____  3)By social work____ 

4) Gardening____ 5) Have own welfare institute ____6) Take rest ____ 

7) Other ____  

32. Does your work affect your health? 1) Yes ____ 2) No____ 

32.1: If yes  

1) The work load is high____  2) physical and mental pressure ____ 

 3) institutional timings is high____ 4) improper management____ 

 5) improper cleaning system of organization ____ 6) other ____ 

 33. Why did you choose social work as a profession?  

1) Interested in this profession____  2) Elder‘s advice____  

3) Had a spirit of help needy people____ 4) Always interested to solve 

people‘s problems____ 5) Interested to work with a team____ 6) other____ 

34. When did you start your job? 

1) After completion of matriculation____  2) After taking a degree____ 

 3) After marriage ____   4) other ____ 

34.1. Why did you start job after completion of matriculation? 

1) Siblings responsibility____2) load of work _____3) poverty ___  4) other__ 

34.2. Why did you start job after taking degree? 

1) Parents used to afford expenditure____ 2) for better educational result __ 

3) Didn‘t want to do little work____ 4) no responsibility on himself/ herself _ 

34.3. Why did you start job after marriage? 

1) Poverty in home____ 2) For better future____ 3)There was respons- 

ibility ___4) Was interested in working____ 

35. Did continued your work after retirement? Yes ____ No____ 

35.1: If yes why? 

1) Due to poverty ____  2) Work was your passion ____ 

3) You had responsibilities ____ 4) For bright future ____ 5) Other____ 

36. Do you maintain balance in your personal and professional life? Yes ____ No___ 

36.1. If yes, how? 

1) Family members are cooperative ____ 2) By giving equal time ____ 

3) By informing them about your living purpose ___4) By punctuality of time __ 

5) Have spirit of work everything is possible ____ 6) other ____ 
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36.2 If no, why? 

1) Family members are not supportive ____ 2) It‘s difficult to maintain balance 

between family and work ____   3) Have to go for necessary work 

____4) Cannot be punctual ____5) Earn money is necessary for survival of life _ 

6) Other __ 

37. Does your work affect your social life?  1) Yes ____ 2) No____ 

37.1. If yes, why? 

1) Don‘t get time to meet family____2) Always busy in work at time of need_

  3) Family relations are going to damage because of limited time ____ 

 4) Too much burden of work ____ 5) Genius is unfavorable ____6) Other__ 

37.2. If no, why? 

1) Friends and family members are cooperative ____ 2) By giving equal 

time to everyone____ 3) Not interested in domestic life due to work ____ 4) 

manage work very well ____ 5) Genius is unfavorable____ 6) Other ____ 

38. Under which law your organization is registered? 

1) Society registration act 1860 ____  2) Trust act 1882 ____  

3) Co-operation societies act 1952 ____ 4) Companies ordinance 1984_ 5) 

Voluntary social welfare agencies (registration and control ordinance 1961 ____ 

6) Income tax ordinance 2001 ____ 7) no need to registration ____ 

39. From how long your organization giving services? 

1) 1to 5 years ____ 2) 6 to 10 years ____ 3) 11 to 15 years ____  

 4)16 to 20 years ____ 5) more than 25 years ____ 

40. From how long you are working in this organization? 

1) 1to 5 years ____ 2) 6 to 10 years ____ 3) 11 to 15 years ____  

 4) 16 to 20 years ____ 5) more than 25 years ____ 

41. Does your institute include you in institute‘s important decisions? 

1) Yes ____ 2) No__ 

41.1. If yes, why? 

1) Because of experience ____ 2) for the development of institute ____ 

3) It is the rule of institute ____ 4) because of skills and wisdom ____ 

5) To increase the experience __6)to increase the knowledge ___ 7) other____ 

41.2. If no. why? 

1) Because of low experience ____ 2) it is not institute‘s rule ____  

3) they have a specific committee for this ____ 4) they made a committee 

consisting of few people____ 5) other____ 
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41.3: Does change comes in institute on your advice? 1) Yes ____ 2) No____ 

41.3.1. If yes, how? 

1) They take action immediately ____ 2) they consider my advice ____ 3) They 

give importance to my advice ____ 4) They don‘t fell necessary to take advice 

from seniors____ 5) other____ 

41.3.2. If no, why? 

1) They don‘t take action immediately ____2) They don‘t consider my advice 3) 

They don‘t give importance to my advice ____ 4) They have specific people for 

this____ 5) Other ____ 

42. Do you meditate your abilities? 1) Yes ____ 2) No____ 

42.1. If yes so what are your abilities? 

1) Hardworking___  2) Cooperative_____ 3) Leadership abilities_____  

4) Study is wide___ 5) Good writer_____ 6) Other_____ 

43. Do you meditate your weaknesses? 1) Yes ____ 2) No____ 

43.1. If yes, what are your weaknesses? 

1) Emotional ____2) Sensitive ____3) Angry ____4) Feel jealousy from others  

5) Don‘t understand the matter easily ____6) Get confused ____7) Other ____ 

43.2. How your weaknesses effect on your skills? 

1) Doesn‘t convey your opinion easily ____2) Other people are better from me  

3) Lack of confidence ____ 4) Doesn‘t take decision immediately ____ 

5) People are jealous ____ 6) Other ____ 

44. How do you see your success? 

1) Serve humanity as possible ____ 2) Provide ideal luxuries to my family 

 3) Earn money more and more ____ 4) Remove evils from society____ 

5) Increase mutual trust and cooperation ____ 6) Other ____ 

45. Does your annual income increase? 1) Yes ____ 2) No____ 

45.1. If Yes, so how much?1) 5% ____2) 10% ____ 3) 15%____  4) More than 15% _ 

46. Where you use your income? 

1) On itself ____2) On Family____ 3) Give it to parents____ 4) On Children ___ 

 5) On siblings ____ 6) In charity ____  7) Other ____ 

47. Are you satisfied from your income?  1) Yes ____ 2) No____ 

47.1. If yes, why? 

1) Expenses are fulfilled____      2) Gets some saving from income ____   

3) Transport service is free ___4) Salary is fine as suitability of job__ 5) Other__ 
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47.2. If no, why? 

1) Salary is not enough to fulfill expenditures____2) No compensation is given 

from advertence of work____  3) Doesn‘t get saving from income____  4) Salary 

is spent in transport____    5) Other____ 

48. Do you save money from your income?  1) Yes ____ 2) No____ 

48.1. If yes, how? 

1) Keeps your money with your parents____   2) Save in bank____  

 3) Invest money in BC ____ 4) Buy bonds____  5) Buy plots____ 6) Other___ 

48.2. If no, why? 

1) Doesn‘t any saving____    2) Income is low____3) Expenses are high from 

income____ 4) Loan has to pay____ 5) Other____ 

49. Does your institute give you allowances? 1) Yes ____ 2) No____ 

49.1. If yes, which types of allowances are? 

1) Transport____    2) Education____    3) Medical____     4) Housing____  

 5) Gas and electric facilities____ 

49.2. If no, why? 

1) Institute don‘t have resources____ 2) It‘s not institute‘s rule____ 

3) Post is not high____ 4) It is only for high posts____    5) Other____ 

50. Are you satisfied from your present job?  1) Yes ____ 2) No____ 

50.1. If yes, why? 

1) Salary package is good____   2) Institute do work for good aims____   3)Time 

period is good____ 4) It was about your interest____    5)It was passion to 

solve other‘s problems____6) Other____ 

50.2. If no, why? 

1) Salary is low____     2) Institute‘s aims are not special____    3)It‘s not about 

my interest____ 4) Time period is not good____    5) They don‘t focus on 

problem solving____  6) Other____ 

51. Does your institute give facility of internship for students?1) Yes ____ 2) No__ 

51.1. If yes, so which institute‘s students can get this opportunity? 

1) College students____   2) University students____ 3) Everyone____ 4) Other __ 

51.2. If yes which type of internship they provide? 

1) Field work____  2) Research work____ 3) Administrative work____  

4) To understand client‘s behavior____   5) Other____ 
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52. How do you motivate yourself? 

1) Increase knowledge about problems____        2) To see other hard workers____  

3) To inspire from institute‘s performance____   4) To spend time with needy 

people____   5) Do work in field____  6) Other ____ 

53. Which type of difficulties are facing institute? 

1) Political____     2) Cultural____  3) Financial____4) Other ____ 

53.1. If political, so which type of difficulties do face? ________________________ 

53.2. If cultural, so which type of difficulties do face? ________________________ 

53.3. If financial, so which type of difficulties do face? ________________________ 

54. Do you face difficulties in institute?  1) Yes ____ 2) No____ 

54.1. If yes, what are these? 

1) Administration is not good____   2) Social issues____ 3)About field work____ 

4) Less cooperation____             5) Other____  

54.1.1: If administrative, so which type of difficulties do you face? 

1) Behavior of administration is not good____  2) They don‘t appreciate____     

3) They don‘t gives respect____  4) They keep prejudice in hearts____   

5) They don‘t provide appropriate information____  6)They don‘t cooperate with 

each other____  7) other ____ 

54.1.2. If social, so which type of difficulties do you face? 

1) Environment for work is not good____   2) Lack of cooperation from 

institute‘s people____ 3) Too much work to do____   4) Lack of resources____    

5) Other____  

54.1.3. If difficulty in practical field, so which type of difficulties do you face? 

1) To find resources in community____   2) Aware people about the importance 

of social services____   3) To get cooperation from all____   4) Recognize to own 

self____    5) To tell about your objectives____ 6) Convince resources are not 

available____  7) Other____ 

54.1.4. If difficulty in less cooperation, so which type of difficulties do you face? 

1) Provide no off ____   2) Strictness in work place ____   3) Do not cooperation 

from all____   4) Other____ 

55. Do these issues affect on your performance?  1) Yes ____ 2) No____ 

55.1. If yes, how? 

1) Confidence gets reduced____ 2) In confusion everything gets wrong____   

3) Brain is always in conflicts____  4) Less interest in work____   5) Feel 

difficulty to solve problems____   6) Other____  
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55.2. If no, why? 

1) Whenever people will not aware from our profession, their behavior will 

remain rude____   2) Gets confidence____  3) Don‘t have b time to think about 

it____  4) Feel pleasure to solve problems____  5) Willpower becomes 

strong____  6)Other____  

56. How do you get control on these problems? 

1) By increasing abilities____ 2) By ignoring them____   3) Leave all things on 

Allah____ 4) By confiscating____   5) By proving yourself____    

6) By complaining from administration____ 7) Strengthening the power____   

 8) Other____  

57. What reaction of your institute on your good work? 

1) Nothing____ 2) They appreciate____ 3) They give award____   4) They 

appreciate in front of all____  5) They give importance____   6) Other____  

58. How is your institute‘s environment? 1) Comfortable____   2) Uncomfortable____ 

58.1. If comfortable? 

1) They cooperate____   2) Collogues behavior is very nice____    

3) Environment is favorable____   4) Facilities are provided____   5) Everyone 

do work without mean____   6) Other____ 

58.2. If uncomfortable? 

1) They don‘t cooperate____   2) Behavior of collogues is very bad____    

3) Collogues takes prejudice in hearts____   4) Lack of facilities____   5) They 

work with greed and mean____ 6) Other____  

59. Does institute give you any award on your performance? 1) Yes ____ 2) No__ 

59.1. If yes which type of award they give?  

1) They gives medal and honor____   2) They promote____   3) They increase 

salary____  4) They gives bonus____   5) They appreciate____   6) They provide 

appreciation certificate ___7) Other____   

60. Which type of problems do you face in this profession? 

1) No awareness of social work in society____ 2) Lack awareness about social 

workers in society____ 3) Bad behavior of society‘s people____ 4) Negative 

thinking about this profession____   5) Other____  

61. What‘s your advice about to eliminate the problems of this profession? 

1) Increase unity and conciliation between people____ 2) No prejudice____  

3) Don‘t let down each other____   4) Go ahead with cooperation____   5) 

Believe on each other____   6) Other ____ 
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62. Does these problems affect on your mental abilities? 1) Yes ____ 2) No____ 

62.1. If yes, how? 

1) Feels difficulty in problem solving____  2) Feels anxiety____  3) Work 

pressure is increases____  4)Feels more anger____ 5) Wants to do more hard 

work__   6) Other____  

63. Did you participate any type of training?  1) Yes ____ 2) No____ 

63.1. If yes, so about what? 

1) About to build an NGO____ 2) About research work____  3) About consulting 

and guide____   4) About family planning____   5) About charity____    

6) Other____  

64. Does your institute give permission to go foreign for training? 1) Yes ___ 2) No__ 

64.1. If yes why? 

1) Its institute‘s rule____   2)To increase experience____  3) To improve 

domestic conditions_  4) To increase institute‘s performance__   5) For wide 

mind__   6) Other__ 

64.2. If no, why? 

1) It is not institute‘s rule____   2) Institute don‘t have enough resources____  

3) More work to do in own country rather than foreign____ 4) Due to narrow 

ideology____    5) Other____ 

65. Did you attend any seminar? 1) Yes ____ 2) No____ 

65.1. If yes, so from whom? 

1) From the institution____   2) Through non- governmental organization____   

3) Through Governmental organization____  4) Through private organization ___   

5) During education____  6) Other____  

66. Did you felt any change in society through information obtained from the seminar?  

1) Yes ____ 2) No____ 

66.1. If yes, what consequences did you get? 

1) Feel change in society‘s people____  2) Narrow ideology ended____    

3) Society‘s backward thinking is ended____  4) Evils is ended____  5) Got an 

opportunity to come closer to each other____   6) Other____  

66.2. If no, why? 

1) On the basis of social problems____   2) Lack of awareness____   3) Because 

of lack expenses and resources____   4) Don‘t have time because everyone is 

worried about their self____   5) Due to society‘s morals____   6) Other____ 
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67: In your opinion should these seminars and trainings conduct for betterment of a 

healthy society?  1) Yes ____ 2) No____ 

67.1. If Yes, why? 

1) For end of poverty____   2) To make better lives of people in society____ 

3) To eliminate the evils of society____   4) To publicize education____    

5) To understand about problems____  6) To eliminate narrow ideology_____   

7) other___ 

67.2. If no, why? 

1) First publicize professional education____   2) First need to understand 

problems____   3) Need to eliminate narrow ideology____  4) Other____   

68. After become a professionalist what is your opinion about this profession? 

1) Help humanity more____ 2) Eliminate all social evils____   3) Play a positive 

role in society____  4) Publicize professional education____  5) Other____  

69. Do you about the religious view of this profession? 1) Yes ____ 2) No____ 

69.1. If yes, what are these? 

1) Implement of Islamic views in society can play a better role____   

2) Improvement can bring through Islamic views____   3) Through Islamic views 

social evils can be eliminate__   4) Other__  

70. If you were not in this profession which profession would you rather? 

1) Medical__   2) Engineering__   3) Commerce__ 4) Computer science_ 5) Other_  

71. As a professional social worker do you see unity in society?1) Yes __2) No____ 

71.1. If Yes, how? 

1) Spirit of brother hood in the society____   2) Tolerance in society____ 3) 

Society‘s people are aware about each other‘s rights____   4) Classical difference 

is ended____ 5) Economic difference is ended____  6) Other ___ 

71.2. If No, why? 

1) Classical differences in society‘s people for each other____   2) Society‘s 

people don‘t want to understand each other____  3) Lack awareness of rights and 

duties in society____   4) Economic difference is increases____   5) Other____  

72. Does your institute work under the social work‘s code of ethics? 1) Yes __2) No__ 

72.1. If yes, how? 

1) Work without differences____ 2) Behave with everyone equally____ 

3) Everyone has right to convey their opinion____4) To generate compatibility in 

resources and problems____        5) Other____ 
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72.2. If no, so why? 

1) Never think about differences____ 2) We serves everyone____ 3) Is this our 

institute‘s basic philosophy___ 4) Serve humanity is our first preference___ 5) Other___  

73. Does social workers work in the society without regard to the race color language 

and religion?  1) Yes ____ 2) No____ 

73.1. If yes, why? 

1) Because of awareness of code of ethics____  2) Because of education____3) To 

generate mutual understanding between people____ 4) Because of selfless in own 

occupation____   5) Because of experience____ 6) Other ____ 

73.2. If no, why? 

1) Classical differences are present____ 2) People gives priority to their own caste ___ 

3) Lack of education____ 4) Lack of experience____ 5) Due to lack of awareness about 

code of ethics____ 6) Other ____ 

74. The implement of social education could be base of individuals and society‘s 

development and happiness? 1) Yes ____ 2) No____ 

74.1. If Yes, how? 

1) To make better the level of education____ 2) To make better a person‘s 

life____ 3) To end the classical division____ 4) To provide basic needs____5) Other ___ 

74.2. If No, why? 

1) People don‘t want to understand____  2) Level of education  cannot be better____ 

3) Classical difference is not eliminate in society____ 4) Due to the system of 

capitalism____ 5) Other____ 

75. Is social education necessary for every person of society? 1) Yes ____ 2) No____ 

75.1. If yes, how? 

1) Could make every person responsible____ 2) Could attract towards social 

betterment____ 3) Through this knowledge we could bring betterment in society____ 4) 

Could give awareness about rights____ 5) Crimes could be reduced____  

6) The awareness of good things is highlighted____ 7) Other ____  

75.2. If no, why? 

1) No values for this____ 2) People don‘t want to understand____ 3) Ethics and equality 

is reduce____ 4) Increase of poverty due to system of capitalism____ 5) Other ____ 

76. In your opinion, on which level social education should provide? 

1) Primary level____ 2) Secondary level____  3) Community level____  

4) Government level__ 5) Welfare society level____  6) Other ____ 

77. Being a social worker, in your opinion can we make our social system better to 

follow western culture?  1) Yes ____ 2) No____ 
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77.1. If Yes, how? 

1) Take benefits from their educational quality____ 2) Send professional social 

workers there____ 3) To adopt their different procedures____ 4) To study 

moral and social values 5) Other ____ 

77.2. If No, why? 

1) First we should adopt our Islamic education____ 2) There is a difference 

between our and their life styles____ 3) Our problems are different____ 4) To 

adopt our ancestors preaching___ 5) To maintain our conventions___6) Other __ 

78. According to your opinion, in Modern Era what is the value of our profession? 

1) Changing occurs in this profession with time____  2) Changing occurs 

in its value with time____ 3) Changing occurs in people‘s mentality____  

4) Peoples are aware with time____ 5) Lack interest of government 

employees____6) Other _____ 

79. In the race from other countries what is the degree of our social work? 

1) First degree____  2) Middle degree____ 3) Lower degree____ 

79.1. If first degree? 

1) Because of good standard of education____ 2) Because of talented social 

workers____  3) To adopt it and could decrease the evils____ 4) People 

cooperates with each other because of awareness____ 5) Other ____ 

79.2. If middle degree? 

1) Due to facilities of life____ 2) Because of able professional social 

workers____ 3) To adopt it we could decrease the evils____ 4) Because 

educational facilities are common____ 5) Other ____ 

79.3. If lower degree? 

1) Lack of facilities____ 2) Lack of resources___3) People are not 

cooperative____       4) Lack of Governmental and social awareness____ 5) 

Because educational facilities are common____   6) Lack of knowledge____7) 

Other ____ 

80. In your opinion, in which field professional social workers need to work? 

1) Social welfare organizations____ 2) In hospitals____3) In educational 

institutes____ 4) In NGO‘S____ 5) Other ____ 

81. In your thought, can we bring change, in people through different awareness 

programs? 1) Yes ____ 2) No____ 
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81.1. If Yes, how? 

1) To unite people____ 2) To eliminate narrow mindless in people____  

3) To give awareness about social evils____ 4) To increase educational 

standard____ 5) To broad your study ____  6) Through seminars____7) Other  

81.2. If No, why? 

1) People cannot understand them____ 2) End of corruption is impossible____ 

3) Its results will remain long time____ 4) To wide your study____5) Other____  

82. In your opinion, do people have lack of awareness about social work discipline in our 

society? 1) Yes___ 2) No__ 

82.1. If Yes, how? 

1) Because people are educated____ 2) Due to more work of social organi-

zations____3) Because of interest____ 4) Through media____ 5) Other __ 

82.2. If No, why? 

1) Because people are uneducated____  2) Due to less work of social 

organizations____ 3) Due to lack interest____ 4) They don‘t have time____ 5) 

Because of unawareness____  6) Other ____ 

83. In your thought, people of society attentive towards social workers?  

1) Yes _ 2) No _ 

83.1. If Yes, how? 

1) They do good work____ 2) They behave with respect____ 3) They do good 

deeds____ 4) They are interested to solve other people‘s problems____ 5) They 

work each other with unity and cooperate____ 6) They use professional abilities 

while they work____ 7) Other ____ 

83.2. If No, why? 

1) Lack of awareness about people in society____2) They don‘t give importance 

of their work____ 3) Due to lack of social education____4) Lack of 

education____ 5) Lack of free time____ 6) Other ____ 

84. Does people know about social services of social workers?1) Yes ____ 2) No____ 

84.1. If Yes, how? 

1) They are mature____ 2) To listen from other people____3)Because of 

experience___ 4) Because they are educated___ 5) Through media___6) Other__  

84.2. If no, why? 

1) Because of illiteracy____ 2) Lack of social education____3) Because they 

don‘t have free time____ 4) Lack of different seminars____ 5) Other ____ 
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85. Being a social worker, how can we aware people about social services? 

1) To organize different seminars____ 2) By providing services without 

difference___3) Through media__4) Through educational syllabus__ 5) Other __ 

86. Can professional social workers kill/eliminate different social evils? 1)Yes _2) No__ 

86.1. If Yes, how? 

1) To common education in society____ 2) By increase of income____  

3) To realize people about social evils____ 4) To provide services without 

differences____ 5) To generate unity in society____  6) Other ___  

86.2. If No, why?  

1) Lack of social education in people____ 2) Lack of cooperation from 

people____ 3) Lack of awareness____ 4) Lack of basic needs____  

5) Because of unemployment____ 6) Other ____ 

87. In your opinion, what elements are which increases the problems of society? 

1) Illiteracy____2) Unemployment____ 3) Poverty____ 4) Lack of professional 

social workers____ 5) Less interest of Government to solve society‘s 

problems____6) No implement on laws____ 7) Other ____ 

88. In your opinion, how can we resolve these problems? 

1) Improve educational level____ 2) Through different seminars____ 3) Make 

unity between people____ 4) Through employment opportunitie___  

5) To eliminate poverty____  6) Other ____ 

89. In your organization male and female are equal to reach higher designation?  

 1) Yes ____ 2) No____ 

89.1. If Yes, how? 

1) They don‘t discriminate____2) Gives priority everyone according to their 

abilities____ 3) Appoint on educational basis 4) Gives priority to 

professional education____ 5) Equal designation for both male and female____ 

6) Other ____ 

89.2. If No, why? 

1) They discriminate___2) Doesn‘t give priority everyone according to their 

abilities____ 3) Don‘t appoint on educational basis____ 4) Doesn‘t give priority 

to professional education__ 5) Equal designation are not for both male and 

female___6) Other ____ 

90. Is there any discrimination due to gender prejudice? 1) Yes ____ 2) No____ 
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90.1. If Yes, how? 

1) Discrimination in good opportunity____ 2) Discrimination in salary____  

3) Opposite gender get more opportunities____ 4) Beauty of women is very 

important____  5) Consider men as very hard worker____6) Gives priority to 

men____7) Other ____ 

91. What‘s your opinion about gender studies? _________________________________ 

92. Share your experience if You are a teacher? _________________________________ 

93. As a professional social worker, How can You make better educational level? 

1) Through different seminars ____ 2) By motivate the students____3) Through 

addition of more data in course____4) Arrange course through an educational 

board____ 5) To reduce fees____ 6) To Give education in native 

language____ 7) To Eliminate cheating trend____  8) Make better level of 

Government schools____ 9) Other ____  

94. Are we providing higher education standards to our students? 

1) Yes __ 2) No__ 3) for some extend ___ 

94.1. If Yes, how? 

1) By paying attention to students____ 2) By reading the universal 

curriculum____  3) By sending them in field work____ 4) Design good 

curriculum____ 5) By making educational obtainment  easier ____  6) By 

highlighting the importance of education without any discrimination____7) Other 

_____ 

94.2. If No, why? 

1) Lack of resources____ 2) Lack of time____ 3) Lack tendency of 

students____ 4) Because of poverty____ 5) Less awareness about 

education____ 6) Because of limited budget____ 7) Other ____ 

94.3: If some extend, why? 

1) lack of resources_______ 2) Because of poverty________ 

3) Less awareness about education _____ 4) Other _______ 

95. There is any need to make curriculum better for social work‘s students?  

1) Yes _____ 2) No______ 

95.1. If Yes, how? 

1) Trimming the students in the field of research____2) Increasing the 

preparation of questionnaire____3) By sending students to more fields____4) By 

giving awareness about social knowledge____5) By giving attention to every 

student____ 6) By making friendship between students and books____  

7) Other ____ 
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95.2. If no, why? 

1) Students will fed-up from more subjects____ 2) No need____ 3) Not for 

curriculum instead of field work____ 4) There is no importance____ 

5) Other __ 

96. In your opinion, why social education is eliminating from colleges? 

1) There is no value of this subject in society and people____2) Does not give 

importance on Governmental level____ 3) Because of lack awareness about this 

subject____ 4) This subject is losing importance by time____5) Because of 

economically low scope__6) Other ____ 

97. Are professional social workers important for society‘s betterment?  

1) Yes ____2) No____ 

97.1. If Yes, how? 

1) For serving human____2) For society‘s development____3) For elimination of 

social problems____ 4) For mutual cooperation____5) For spreading 

education____6) For providing basic necessaries____ 7) Other ____ 

97.2. If No, why? 

1) People are mature they don‘t need____2) Arrange social programs through 

different educational institutes____ 3) In society people can resolve problems 

by own self____4) People don‘t have enough time____ 5) Other _ 

98. Can educational institutes become resource of social services?  1) Yes __2) No___ 

98.1. If Yes, how? 

1) Through addition of social work in curriculum____ 2) Generate 

awareness and maturity in children____ 3) Organize different social 

programs through educational institutes from beginning____4) Toincrease social 

workers____ 5) Generate income resources____ 6) Provide jobs to social 

workers in every institute____ 7) Introduce it in all faculties____8) Other _____ 

98.2. If No, why? 

1) Because social workers are enough ____ 2) No need of social services in 

society____ 3) First increase the level of literacy ____  4) Focus on its education 

____ 5) Limited sources of income ____    6) Other _____ 

99. In your opinion, what is the importance of school social work in society? 

1) Children can easily convey their thoughts to social workers____ 2) Help in 

fulfillment of a good personality____3) We could raise the spirit of humanity and 

service in children from beginning____ 4) Mutual cooperation increases____ 5) 

A strong society is create____ 6) Other ___ 
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100. In your opinion, school social work should be included in schools?  

1) Yes ___    2) No___ 

100.1. If Yes, how? 

1) For fulfillment of good personality____ 2) For child‘s good training ____  

3) For society‘s development____ 4) For enlightenment____ 5) For better 

environment____ 6) To watch and resolve the problems of school students____ 

7) Other __ 

100.2. If No, why? 

1) No need in schools____ 2) Teachers doing their job well____ 3) Whole 

educational system can‘t tolerate it____ 4) Social activities are formed____  

5) Different competitions are arranged ____ 6) Other ____  

101. Is our social system affected by malfeasance? 1) Yes ___ 2) No___ 

101.1. If Yes, how? 

1) No unity in people____ 2) People busy in different activities____ 3) Lack 

of education in people____ 4) Poverty____5) People are busy to increase 

income resource____ 6) Gap in teacher and student____ 7) Other____ 

101.2. If No, why? 

1) Unity in people____ 2) People are not busy in different activities____ 3) 

People are keen of education____ 4) Due to poverty____ 5) Good understanding 

between teacher and students____  6) Other ____  

102. Could professional social work play a positive role in society? 1) Yes _ 2) No_ 

102.1. If Yes, how? 

1) They could almost decrease social evils____ 2) They could grow the emotions 

of love____ 3) They can make needy people independent____ 4) Increase the 

resources of income____ 5) Provide basic needs____  6) Other ____ 

102.2. If No, why? 

1) Social workers are busy for their future____ 2) Can almost decrease social 

evils____3) Increase the strength of social workers____4) Allocate working 

hours____ 5) Increase the income resources of social workers____ 6) Other ____ 

103. In your opinion, what are the causes of suspension of medical social work? 

1) Carelessness of social workers____2) Due to work of limited social workers in 

medical social work_____ 3) No attention of Government_____ 4) Unlimited 

work responsibility____5) Unlimited time_____6) Carelessness of medical staff_  

7) Other ______ 
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104. What you think, professional people can get easily job in society?  

1) Yes __ 2) No__ 

104.1. If Yes, how? 

1) Because of professional education____ 2) More employment opportu-

nities____ 3) Because they have gifted abilities ____  

4) They have experience of field work__5) Other ____ 

104.2. If No, why? 

1) There is no need of those people in society____ 2) Organization wants 

experience____ 3) Less opportunities of employment __ 4) Less income____  

5) Other _ 

105. What do you think, professional social worker can do better work or a volunteer 

social worker? 1) Professional social worker ____ 2) volunteer social worker ___ 

105.1. If professional social worker how? 

1) Through his/her educational level____ 2) Change could be being through 

them____ 3) They know about procedure____ 4) They have more wisdom 

about field work____  5) They work with a spirit of cooperation____ 6) Other __ 

105.2. If volunteer social worker how? 

1) Through experience____  2) They understand situation in better 

way____ 3) Because of more influence____   4) By relation____  

5) Other ___ 

106. Today we have nongovernmental active organizations in society; do they explain 

the principles of social welfare?  1) Yes ___ 2) No___ 

106.1. If Yes, how? _________________________________________________ 

106.2. If No, how? _________________________________________________ 

106.3. If some extent, how? ___________________________________________ 

107. How do you see Abdul Sattar Edhi as a social worker? 

1) He is the Example for country___ 2) He used to work only for humanity___  

3) He used to work for garishness___4) He had a passion of social service___ 5) 

His purpose was to serve sad humanity___ 6) Other ___ 

108. In the society, which volunteer social workers are providing excellent social 

services? 

1) Edhi Foundation___  2) Chippa Trust___ 3) Alamghir Welfare trust___ 

4) Ansar Burni trust___  5) KKF___  6) Other  ___ 
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109. In which field, volunteer social workers are performing more work? 

1) Welfare for women___ 2) Welfare for children___ 3) Welfare for youth __ 

4) Welfare for mentally retarded people ___ 5) Welfare for social evils___  

6) Work for education___ 7) Work for family planning ___ 8) Other ___ 

110. In which field, professional social workers are performing more work? 

1) Welfare for women___ 2) Welfare for children___ 3) Welfare for youth __ 

4) Welfare for mentally retarded people ___ 5) Welfare for social evils___  

6) Work for education___ 7) Work for family planning ___ 8) Other ___ 

111. What do you think, can professional social workers and volunteer social workers 

work together? 1) Yes ___ 2) No___ 

111.1. If Yes, How? 

1) By collaborating with each other___ 2) Compulsory on the Government level 

that organizations should work  with volunteer social worker___ 3) Be sympatric 

to the public with mutual cooperation__ 4) Without any enticement __ 5) Other_ 

 111.2. If No, why? 

1) They can never work together___ 2) Only the work of a professional worker 

gets better results___ 3) Volunteer social worker don‘t have enough  

education___  4) Enticement of fame and pelf___5) Other ___ 

112. Social evils could be eliminate if professional social workers and volunteer social 

workers Work together?  1)  Yes ___ 2) No___ 

112.1. If Yes, how? 

1) The better work will have done together___ 2) Eye will be on every evil___  

3) Futurewill be more better from it___ 4) It will be helpful to aware people___ 

5) Both of them will done the best work soon by sharing___  6) It will easier to 

enter in community___ 7) Other ___ 

112.2. If No, why? 

1) They have differences in ideology___ 2) Harmony can‘t be generate between 

them___3) They can‘t be able to aware people___ 4) Integrate work will not give 

good results ___5) Other ___ 

113. Did you register any non-governmental organization? 1)  Yes___  2) No___ 

113.1. What are the objectives of organization? 

1) Welfare for women___  2) Welfare for children___ 3) Welfare for youth___  

4) Welfare for mentally retarded people___ 5) Welfare for social evils___  

6) Work for education___ 7) Work for family planning ___  8) Other ___ 
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114. Did you receive any award on your performance on Governmental level?  

1) Yes _2) No_ 

114.1. If you get award in Nishan? Which award you received? 

1) Nishan-e-Pakistan___ 2) Nishan-e- Shujaat___ 3) Nishan-e-Imtiaz___  

4) Nishan-e-Quaid-e-Azam___ 5) Nishan-e-Khidmat___ 6) Other ___ 

114.2. If you get award in Hilal? Which award you received? 

1) Hilal-e-Pakistan___ 2) Hilal-e- Shujaat___ 3) Hilal-e-Imtiaz___  4) Hilal-e-

Quaid-e-Azam___ 5) Hilal-e-Khidmat___ 6) Other ___ 

114.3. If you get award in Sitara? Which award you received? 

1) Sitara -e-Pakistan___ 2) Sitara -e- Shujaat___ 3) Sitara -e-Imtiaz___ 4) Sitara -

e-Quaid-e-Azam ___ 5) Sitara -e-Khidmat___ 6) Other ___ 

114.4. If you get award in Tamga? Which award you received? 

1) Tamga -e-Pakistan___ 2) Tamga -e- Shujaat___ 3) Tamga -e-Imtiaz___  

4) Tamga -e-Quaid-e-Azam___ 5) Tamga -e-Khidmat___  6) Other ___ 

115. Are you a member of any NGO?  1)  Yes ___ 2) No___ 

115.1. When it was came in to being? _____________________________________ 

115.2. What are the objectives of organization? 

1) Welfare for women___ 2) Welfare for children___ 3) Welfare for youth___   

4) Welfare for mentally retarded people___ 5) Welfare for social evils___  

6) Work for education___ 7) Work for family planning ___ 8) Other ___ 

115.3. What is your post? ______________________________________________ 

115.4. From how long you are the member of this organization?  

 1) 1-2 years___  2) 3-4 years___ 3) 5-6 years___ 4) More than 6 years__ 

116. Can social work bring change in society?  1)  Yes___   2) No___ 

116.1. If Yes, how? 

1) Through different seminars___ 2) Aware people through media___ 3) To 

unite people___ 4) Understand the problems of people___5) Collect information 

from people about their problems___ 6) Other ___ 

116.2. If No, why? 

1) People don‘t want to understand social welfare___ 2) People don‘t 

cooperate___ 3) Due to lack interest of people___  4) Problems of people are 

not considered__5) They don‘t effort to find the solution of problems_6) Other _ 

117. Is your organization is in contact with other organizations? 1)  Yes___ 2) No___ 
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117.1. If Yes, why? 

1) To know information about social evils___ 2) To make better performance of 

organization___ 3) Increase relationship___ 4) To motivate the organization___  

5) To make strong their agenda___ 6) Other ___ 

118. What do you think, in future what is role of social work in Pakistan? 

1) Positive ___  2) Negative___ 

118.1. If positive, how? 

1) Socialevils will be eliminated___ 2) Awareness will come in society___  

3) Social work will be promoted___ 4) Mutual cooperation will happened___ 5) 

Social workers will encouraged___ 6) Other ___ 

118.2. If negative, why? 

1) Lack of professional social workers in society___ 2) Lack of awareness in 

society___ 3) Lack of attention on Governmental level___ 4) Lack of 

mutual cooperation___ 5) Lack of promotion of professional social workers___ 

6) Lack of encouragement of social workers___ 7) Other _ 

119. Which abilities should be present in professional social worker? 

1) Confident___ 2) Good advisor___ 3) Guts ___  

4) Expert/proficient___ 5) Healthy___ 6) Most active___7) Collectednes  

8) Person who can understand the problems and resolve them_ 9) Other _ 

120. Do you think that you have abilities, do you appropriate to work as social worker?  

1)  Yes ___ 2) No___ 

120.1. If No, why? 

1) Because you are not highly experienced___ 2) You have difficulty to 

understand the problem of client___ 3) Can‘t properly convey your opinion___ 

4) You are not confident___5) Less collectedness___ 6) Because of lack interest 

in profession___7) Other ___ 

121. Are you loyal to your profession? 1)  Yes___   2) No___ 

121.1. If Yes, how? 

1) Treat everyone with good behavior___ 2) Work with believe that ALLAH 

is present and watching___ 3) Work without discrimination ___ 4) Work based 

on organization‘s rules and regulations___  5) Other _____ 

121.2. If No, why? 

1) Don‘t treat everyone with good behavior___2) Work without believe that 

ALLAH is present and watching____3) Work with discrimination_____4) Don‘t 

follow the rules and regulations while working____ 5) Other _____ 
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122. Do you save records about your field?  1)  Yes _____ 2) No_____ 

122.1. If Yes, how? 

 1) Through documents_____ 2) Through computer____ 3) Through recording___

 4) Other _____ 

122.2. If No, why? 

1) No need to save____ 2) It‘s not my responsibility_____ 3) Because of lack 

resources_____4) Other _____ 

123. Do you think, professional social workers move to abroad? 1)  Yes___ 2) No__ 

123.1. If Yes, why? 

1) Its safe, to live in foreign_____ 2) For children‘s better future_____ 3) For 

better opportunities_____  4) For good income_____ 5) More opportunities  

of promotion_____ 6) For good income _____ 7) More facilities___ 8) Other ___ 

124. If you get a chance would you like to move abroad? 1)  Yes_____  2) No___ 

124.1. If Yes, why? 

1) Live in foreign country  is more safe_____ 2) For children‘s better 

future_____ 3) For good opportunities_____ 4) For good income_____ 5) For 

getting experience_____  6) For more information_____ 7) Other ____ 

124.2. If No, why? 

1) We must live in our country and bring change and betterment_____ 2) Our 

country is more beautiful than others_____ 3) Due to parents/ family‘s 

responsibility_____ 4) Taking care social and religious values_____ 5) Try to 

terminate our country‘s social evils_____ 6) In foreign, they give respect 

professional social worker_____ 7) Other _ 

125. In your opinion, all professional social workers work according to code of ethics? 

 1)  Yes_____  2) No_____ 

125.1. If Yes, why? 

1) Its mandatory for every social worker_____ 2) They are helpful in 

work_____3) Feels inner satisfaction_____ 4) Society becomes stronger_____ 5) 

Mutual relationships become better_____ 6) Other _____ 

125.2. If No, why? 

1) Not importance near the social worker_____ 2) They are not useful_____ 

3) It‘s difficult to work under it_____ 4) It takes more time_____5) Financial 

problems are encountered_____6) Must get animosity_____7)Other _____ 

126. With which type of client you feel working is difficult? 

1) Panic and depressive_____ 2) Drug addict_____ 3) Suicide attempter_____  

4) Inefficient student_____ 5) Emotional people_____ 6) Other _____ 
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127. According to you what are the milestones you have achieved so far? 

1) Turn someone towards life_____ 2) Satisfy your conscience_____3) To see 

betterment in organization‘s performance_____ 4) Increase mutual unity and 

cooperation_____  5) Bring positive change in society_____ 6) Other _____ 

128.What kind of setbacks the respondents dealt with in their field work? 

1) Finding resources _____ 2) Aware and ensure people about importance of 

social services_____ 3) Get everyone‘s cooperation_____ 4) Give more 

time_____5) Other ___ 

129. What solutions you sought to resolve these setbacks? _____________________ 

130. Is client understand your language?  1)  Yes_____  2) No_____ 

130.1. If no, how do you manage? 

1) Try to learn client‘s native language_____ 2) Sent them to other social 

workers_____ 3) Keeps translator together_____ 4) Other _____ 

131. Do you have work experience with different color, race, and gender?  

1)  Yes__ 2) No_ 

131.1. If Yes, how? 

1) During training_____ 2) Through project work_____ 3) During 

studies_____  4) During social welfare work_____ 5) Other _____ 

132. Do you use site of social connections?  1)  Yes_____ 2) No_____ 

132.1. If Yes, which? 

1) Facebook____ 2) Twitter____3) Gmail____4) Hotmail____ 5) Yahoo_____6) 

WhatsApp_____  7) other _____ 

132.2. If Yes, could we bring betterment in society through them? 1)  Yes__ 2) No__ 

132.2.1. If Yes, why? 

1) People more prefer them_____ 2) People most use them_____ 3) Because of 

social changes, people gives them more importance_____ 4) Other _____ 

132.2.2. If No, why? 

1) People do not have the facility of social connection_____ 2) People thinks 

these things are bad____ 3) People don‘t use these things more____4) Other ___ 

133. What do you think, a social worker should have contacts with foreign social 

workers? 1)  Yes_____  2) No_____ 

133.1. If Yes, why? 

1) To increase in knowledge___ 2) New ideas comes up____3) To improve your 

organization‘s performance____4) The organization‘s activity is increase_____5) 

The agenda of own organization could make stronger_____ 6) Other _____ 
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133.2. If No, why? 

 1) It‘s better to focus on work rather than in touch with other_____  

 2) It‘s not organization‘s rules_____  3) Don‘t have time_____4) Other _____ 

134. Do you in touch with foreign social workers? 1)  Yes_____  2) No_____ 

134.1. If Yes, which foreigners are in touch with you?1) Eastern____2) Western___ 

134.2. If No, why? 

1) Don‘t have time_____2) Due to burden of work_____ 3) Organization works 

on national level____4) Don‘t have permission from organiz-ation___5) Other __ 

134.3. If Yes, what are the topic of your conversation?   

 1) Religious_____ 2) Political_____3) Cultural_____4) Social_____ 5) Other  

134.3.1. If Yes, how do you beneficiary from their conversation?  

1) Knowledge is increase____2) New ideas comes up_____ 3) The methods of 

development comes to known_____ 4) There is an opportunity to correct our 

errors_____ 5) Other _____ 

135. Does media cooperates in your organization‘s guidance and publication?  

1)Yes_______     2) No______ 

135.1. If Yes, how? 

1) They appreciate in every program_____ 2) Organization specially invites 

them_____ 3) Media is often lookout for news_____ 4) They include us in TV 

programs like analysis_____ 5) Other _____ 

136. Do you think, could we bring improvement in society with the help of media? 

1)  Yes _____ 2) No_____ 

136.1. If Yes, how? 

1) Through a short film_____ 2) Through awareness programs_____3) Through 

talk shows_____ 4) Through aware common people‘s problems and resolve 

them_____ 5) Through short advertisement_____ 6) Other _ 

137. Should education of social work be common like other subjects? 1)  Yes_ 2) No_ 

137.1. If Yes, why? 

1) For pleasurable environment_2) For mutual unity cooperation_3) For helping 

each other_4) For society‘s development_5) To create educational awareness_ 

6) Other _ 

137.2. If No, why? 

1) Environment could not be pleasurable__2) Mutual unity and cooperation could 

not be happen___3) Don‘twant to help each other__4) Don‘t want to develop 

society__ 5) Educational awareness could not be generated__ 6) Other ____ 
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138. To spread this education, will help to resolve society‘s problems?1)  Yes_ 2) No 

138.1. If Yes, how? 

1) Educational awareness will be highlight___2) Mutual cooperation will 

increase___3) Adaptation of moral values will be promoted__ 4) Capitalism will 

be eliminate____ 5) Other ____ 

138.2. If No Why?  

1) Educational awareness will not be highlight_____2) Mutual cooperation will 

not be increase_____ 3) Adaptation of moral values will not be pro-

moted_____4) Capitalism will not be eliminate_____ 5) Other ___ 

139. Would you like to give your children the education of social work?  

1)  Yes __ 2) No___ 

139.1. If Yes, why? 

1) Ethical values will be coefficient_____ 2) Educational awareness will 

enhanced_____  3) Quests to move ahead will increased_____ 4) Children‘s 

self-confidence will increased_____ 5) The passion of social welfare will 

grow_____ 6) Leadership abilities will be enhanced_____ 7) Other _____ 

139.2. If No, why? 

1) Ethical values will not be coefficient_____ 2) Educational awareness will not 

enhanced_____3) Quests to move ahead will not be increased____  

4) Children‘s self-confidence will not be increased_____ 

5) The passion of social welfare will not grow_____ 6) Leadership abilities will 

not be enhanced_____7) Other _____  

140. Do you think professional social worker is a social scientist?  

1)  Yes__  2) No___ 

140.1. If Yes, how? 

1) They can better understand the problems of people_____ 2) People likes them 

__ 3) Because of field work they are close to people_____ 4) People discuss their 

problems with them___5) They have broad store of knowledge____ 6) Other ___ 

141. Should social worker include in all institutes? 1)  Yes_____  2) No_____ 

141.1. If Yes, why? 

1) So the people of institute can present their problems in systematic way___  

2) Could give good suggestion in problem solving_3) These suggestions could 

bring in a regular process__4) Do not be mismanagement in the institute_  

5) Other _ 
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142. What changes come in your personality after taking a degree? 

1) Self-esteem is increase_____ 2) Ability of work is enhanced_____ 3) The way 

to talk up to people come up_____ 4) Endurance is increased _____ 5) Ability to 

understand people‘s problems_____ 6) Other _____ 

143. Do you feel yourself betterthan others after being learned? 1)  Yes__  2) No__ 

143.1. If Yes, why? 

1) Because of clenching income_____ 2) Self-esteem is enhanced_____ 

3) Leadership abilities is increased_____ 4) Get a chance come close to 

people_____5) Other ___ 

144. Are you satisfied from your degree in this field?  1)  Yes _____ 2) No___ 

144.1. If Yes, how? 

1) Got awareness about rights and responsibilities___2) Self-esteem is enhanced 

due to increase in income___3) Get information to live with best way in the 

society__4) Leadership abilities is increased_____ 5) Other ___ 

145. What‘s your opinion about any organization‘s development, how could it be 

developed? 

1) By sticking on your objective_____2) Work with bonafides_____  

3) Social welfare___ 4) By giving awareness in the community___ 5) Other __ 

146. Can you tell us, we are working so much then these problems are not decreased and 

why society is not improving? 

1) Cannot giving/ providing services properly to people_____2) Cannot properly 

giving concentration to people_____ 3) We are not sincere with our work/ 

profession_____ 4) Public does not cooperate_____ 5) By conflicts in financial 

resources_____ 6) Due to social injustice_____ 7) Does not use resources in 

a right way_____ 8) Other _____ 

147. Give three suggestions for betterment/ improvement of professional social work in 

Pakistan? 

 1: __________________________________________________________ 

 2: __________________________________________________________ 

 3: __________________________________________________________ 
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Appendix 5          

TABLES 

Table # 10 

Do Respondents want to get more education 

Wants to get more 

Education 

Frequency Percentage 

Yes  65 32.5% 

No  135 67.5% 

Total 200 100% 

This table shows the number of respondents who want to get more education. It shows 

that participants who do not want to get more education are 67.5%, while the rest of 

respondents are with a percentage of 32.5% who said that, they want to get more 

education. 

Table # 10. 1 

What do Respondents want to study? 

What they want to study Frequency Percentage 

Post doctorate 2 3.07% 

M. Phil./ Ph.D. 46 70.7% 

MBA 13 20% 

LLB 1 1.53% 

Professional courses 2 3.07% 

Statistics 1 1.53% 

Total 65 100% 

This table shows that majority of respondents i.e. 70.7% said that, they want to enroll in 

M. Phil. /Ph.D. programs. The second proportion of respondents who are 20% said 

that,they want to pursue an MBA degree, whereas only about 3.07 % of respondents said 

that, they want to acquire professional courses and Post Doctorate in future. While rest of 

the1.53% respondents said, they want to enroll in colleges of LLB and Statistic. 
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Table # 10.2 

Why do Respondents want to study a particular subject? 

Why do they want to study Frequency Percentage 

Due to interest 53 81.5% 

It is necessary for job 4 6.1% 

For applying for a foreign job 4 6.1% 

For better future 3 4.6% 

For more knowledge 1 1.5% 

Other (specify) Nil 00% 

Total 65 100% 

This table shows that the majority, i.e. 81.5% of respondents said that, they want to study 

due to their interest in a particular subject. 6.1% respondents said that, it is necessary for 

getting a job and applying for foreign jobs as well. Whereas only 4.6% of respondents 

said that they want it for better future and in the last only 1.5% respondents said that, 

they want to study to increase their knowledge. 

Table # 11 

Have Respondentsacquired short courses for social work education? 

Social work 

Education 
Frequency Percentage 

Yes 17 8.5% 

No 183 91.5% 

Total 200 100% 

This table shows that a majority of respondents i.e. 91.5% donot have acquired short 

courses for social work education. The rest of the 8.5% of respondents showed that they 

have acquired short courses for social work education. 

Table # 11.1 

From where respondents get these courses? 

Designation Frequency Percentage 

From seminar 12 70.5% 

From job 2 11.7% 

From University 3 17.6% 

Total 17 100% 

This table shows that a majority of respondents that is 70.5% acquired their short courses 

for social work education from different seminars. 17.6% of the respondents acquired 

short courses for social work education during studies and rest of 11.5% respondents 

showed that, they acquired short courses for social work education from their jobs. 
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Table # 14.1 

Age of head of the family of Respondents 

Head of family age  Frequency Percentage 

31 to 40 years 32 16% 

41 to 50 years 48 24% 

51 to 60 years 82 41% 

61 to 70 years 36 18% 

71 to 80 years Nil 00% 

More than 80 years 2 1% 

Total  200 100% 

This table shows the age of head of the family of the respondents. It shows that around 

41% respondent‘s head of the family ages between 51 to 60 years.The second biggest 

number that is 24% have their head of the family ages between 41 to 50 years. 18% 

respondent‘s head of the family ages between 61 to 70 years. While 16% respondent‘s 

head of the family ages between 31 to 40 years. The rest and the lowest that is only1% 

respondents, their head of the family ages were more than 80 years. 

Table # 14.2 

Education of head of the family of Respondents 

Education of head of family Frequency Percentage 

Illiterate 9 4.5% 

Primary 3 1.5% 

Secondary 5 2.5% 

Matriculation 24 12% 

Intermediate 21 10.5% 

Graduate 44 22% 

Master 94 47% 

Other (Specify) Nil 00% 

Total  200 100% 

This table shows that the education all evel of the respondent‘s head of family. It shows 

that most of the respondent‘s head of the family has a Master‘s degree with 47% of the 

total weight age. 22% of the respondent‘s head of the family have been graduated in 

different fields. 12% of the respondent‘s head of family education is matriculation, 

where as education of 10.5% of the respondent‘s head of family is intermediate. 4.5% 

respondent‘s head of family are illiterate while 2.5% respondent‘s head of family has 

secondary level education, lastly 1.5% respondent‘s head of family possess primary 

education. 4.45% of respondent‘s head went for religious education. 
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Table # 14.3 

Respondent‟s head of family profession 

Head of family profession Frequency Percentage 

Own business  40 20% 

Private employee 66 33% 

Govt. employee 35 17.5% 

Retired 30 15% 

Home maker 6 3% 

Other  23 11.5% 

Total 200 100% 

This table shows the professions of respondent‘s head of family. It shows that 33% respondent‘s 

head of family are employed in private jobs. 20% respondent‘s head of family are running their 

own business where as 17.5% respondent‘s head of family are Government employee. 15% 

respondent‘s head of family are retired from their respective job. While 11.5% respondent‘s head 

of family are in different professions like driving, advisory and shop keeping etc.Only 3% 

respondent‘s head of family are female and are house wives. 

Table # 14.4 

Respondent‟s head offamily income 

Head of family 

income 

Frequency Percentage 

20000 to 30000 18 9% 

30001 to 40000 38 19% 

40001 to 50000 76 38% 

50001 to 60000 29 14.5% 

60001 to 70000 15 7.5% 

70001 to 80000 10 5% 

More than 80000 14 7% 

Total  200 100% 

This table shows the income of respondent‘s head of family. It shows that 38% of 

respondent‘s head of family are earning between 40001to50000 rupees on monthly basis. 

19% respondent‘s head of family are earning between 30001 to 40000 rupees. 14.5% 

respondent‘s head of family are making around 50001 to 60000 rupees monthly. While 

the monthly incomeof 7.5%respondent‘s head of family is between 60001 to 70000 

rupees. Only 7% of the respondent‘s head of family are earning more than 80000 rupees 

and lastly, 5% of the respondent‘s head of family is earning between 70001 to 80000 

rupees. 

Table # 15 

Family status of Respondents 

Family status Frequency Percentage 

Nuclear 169 84.5% 

Joint 31 15.5% 

Total  200 100% 
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This table communicatesthefamilystatusofthe respondents.Itshowsthatmajority of the 

respondents live in nuclear family system and covers the bigger part of the weightage i.e. 

84.5%. The remaining 15.5% respondents live in joint family system. 

Table # 15.1 

Respondent‟s total family members in nuclear family system 

Total family 

members 

Frequency Percentage 

1 to 4  40 23.6% 

5 to 8 60 35.5% 

9 to 12 50 29.5% 

13 to 16 19 11.4% 

Total 169 100% 

This table depicts the total member of family members in asingle nuclear family system. 

35.5% of the respondents are having 5 to 8 total family members. 29.5% of respondents 

possess 9 to 12 total family members. 23.6% of respondents have 1 to 4 family members. 

While the remaining 11.4% respondents have 13 to 16 total family members. 

Table # 15.1.1 

 The number of earning male family members in nuclear family system 

Number of earning male  Frequency Percentage 

1 to 2 91 53.8% 

3 to 4 50 29.5% 

5 to 6 28 16.5% 

Total  169 100% 

This table shows the number of male family members who are earningin a nuclear 

family. It shows that 53.8% of the respondents have 1 to 2 earning male members. 29.5% 

of respondents have 3 to 4 earning male family members. While the remaining 16.5% 

have 5 to 6 earning male family members. 

Table # 15.1.2 

The number of earning female family members in nuclear family system 

Number of earning 

female 
Frequency Percentage 

1 to 2 131 100% 

3 to 4 Nil 00% 

5 to 6 Nil 00% 

Total 131 100% 

This table shows the number of earning female family members living in a nuclear 

family. It shows that the 100% of respondents have 1 to 2 earning female members. 
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Table # 15.2 

Respondents total family members in joint family 

Total family 

members 
Frequency Percentage 

6 to 8 18 58% 

9 to 11 2 6.4% 

12 to 14 3 9.6% 

More than 14 8 25.8% 

Total 31 100% 

This table show the total number of members living in a joint family system. 58% of 

respondents have 6 to 8 total family members, where as 25.8% of respondents have more 

than 14 total family members. 9.6% of respondents have 12 to 14 family members, while 

the remaining 6.4% respondents have 9 to 11 total family members. 

Table # 15.2.1 

 The number of earning male family members in joint family 

Number of earning male Frequency Percentage 

1 to 2 18 58% 

3 to 4 11 35.4% 

5 to 6 2 6.4% 

Total  31 100% 

This table shows the number of earning male family members in joint family.It shows 

that the 58% of respondents have 1 to 2 earning male members. 35.4% of respondents 

have 3 to 4 earning male members. While the remaining 6.4% of respondents have 5 to 6 

male family members who are earning. 

Table # 15.2.2 

The number of earning female family members in joint family 

Number of earning 

female 
Frequency Percentage 

1 to 2 29 93.5% 

3 to 4 2 6.4% 

5 to 6 Nil 00% 

Total 31 100% 

This table shows the number of female family members who are earning in a joint 

family. It shows that 93.5% of the respondents have 1 to 2 such female members. The 

remaining 6.4% of respondents have 3 to 4 female family members who earn. 

Table # 16 

Are respondent resident of this area from very starting 

Resident of this area from very starting Frequency Percentage 

Living 181 90.5% 

Not living 19 9.5% 

Total  200 100% 

This table shows that the larger part of percentage that is 90.5% of respondents are living 

here from the beginning, while the rest of 9.5% of respondents are not. 



 

xli 

 

Table # 16.1 

For how long respondent resident of this area 

Time duration Frequency Percentage 

Less than 1 year Nil 00% 

1 to 2 years Nil 00% 

3 to 4 years Nil 00% 

5 to 6 years Nil 00% 

7 to 8 years 16 8.8% 

9 to 10 years 15 8.2% 

11 to 12 years 6 3.3% 

13 to 14 years 49 27% 

More than 14 years 95 52.4% 

Total 181 100% 

It shows that the larger number of respondents are living here from more than 14 years 

with a percentage of 52.4%. The second big proportion of respondents, living here from 

13 to 14 years is 27%. Thirdly comes 8.8% of respondents who are living here from 7 to 

8 years, while 8.2% of respondents are living here from 9 to 10 years and remaining 

3.3% respondents of the total population are living here from 11 to 12 years.  

Table # 16.2 

If no, Where were respondent living 

Where living before Frequency Percentage 

Village 11 57.8% 

Same city different 

area 
Nil 00% 

Another city 8 42.1% 

Another country Nil 00% 

Other Nil 00% 

Total  19 100% 

 

It shows that earlier, 57.8% respondents were living in villages, while the rest of 42.1% 

of respondents were living in other cities like Hyderabad, Abbottabad, Turbat and etc. 
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Table # 16.3 

Reasons of shifting here 

Reasons  Frequency Percentage 

Due to education 14 73.6% 

Searching of employment 4 21.05% 

Due to children Nil 00% 

Due to city reputation 1 5.2% 

Due to family Nil 00% 

 Migration Nil 00% 

All relatives live here Nil 00% 

Total  19 100% 

 

Most of the respondents came here to get education, they make about 73.6% of the total 

weightage. 21.05% respondents came here for better chances of employment, while the 

rest of5.2%respondents came here due to city reputation. 

Table # 17.1 

Owner of property 

Owner of property Frequency Percentage 

Himself/ herself 43 24.5% 

Father 95 54.2% 

Fathern law 3 1.71% 

Husband 30 17.1% 

Brother 2 1.14% 

Son Nil 00% 

Other 2 1.14% 

Total  175 100% 

This table shows the proportion of ownership of property. 54.2% respondent‘s fathers are 

owner of their own property. 24.2% respondents themselves are owner of their own 

property. Third bigger proportion is of respondent‘s husbands i.e. 17.1% who are the 

owner of property, whereas 1.71% of respondents father in laws owns property. Lastly 

1.14% of respondents are brothers and others who have their own property. 

Table # 17.2 

Respondent‟s House Rent 

House rent Frequency Percentage 

Less than 10000 Nil 00% 

10001 to 20000 20 80% 

20001 to 30000 5 20% 

Above 30000 Nil 00% 

Total 25 100% 

This table is about the house rent,which shows that 80% of respondent‘s house rent is 

between 10001 to 20000 rupees. The remaining 20% of respondent‘s house rent is 

between 20001 to 30000 rupees. 
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Table # 17.3 

Who is responsible for the respondent‟s house rent? 

Pay the house rent Frequency Percentage 

Himself/ herself 11 44% 

Father 10 40% 

Both 2 8% 

Mother Nil 00% 

Brother 1 4% 

Sister 1 4% 

Other Nil 00% 

Total  25 100% 

The table shows the house rent handler of the respondents.44% of them, said that, they 

pay it on their own. A large proportion i.e. 40% of respondents said that, their fathers pay 

the house rent. About 8% of respondents said that, both their father and they themselves 

pay the house rent. Rest of the 4% respondents said that, their brothers and sisters pay 

their house rent. 

Table # 24 

Nature of building where Respondent work 

Nature of work place Frequency Percentage 

Personal 120 60% 

Hired 12 6% 

Government 50 25% 

Trusty 17 8.5% 

Other 1 0.5% 

Total  200 100% 

This table shows the nature of respondent‘s institute building, around 60% of the 

respondents said that, they have personal building, while 25% of the respondents said 

that, they have government buildings. 8.5% of the respondents said that, their institute‘s 

building is trusty. 6% of the respondents said that, they have rented buildings and 0.5% 

respondents said other. 

Table # 26.2 

Why special education is not required to join institution 

Education  Frequency Percentage 

Everyone can join 17 80.9% 

The company designs its own specialized courses 3 14.2% 

Institute is in initial stage 1 4.7% 

Total  21 100% 

This table shows that the special education is not required for respondent‘s institute and 

80.9% of the respondents said that, everyone can join their institute, while 14.2% of the 

respondents said that, the institute makes its own specialized courses and 4.7% of the 

respondents said that, their institute is in initial stage that is why special education is not 

required. 
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Table # 31 

How do respondents spend their free time 

Spend free time Frequency Percentage 

With family 4 2% 

In study 102 51% 

Watching TV 47 23.5% 

In social work 25 12.5% 

Gardening 8 4% 

Have own welfare institute Nil 00% 

Take rest 14 7% 

Other Nil 00% 

Total  200 100% 

This table show show the respondents spend their free time. It shows that 51% of the 

total population of the respondents spend their time in studying. Watching TV is the 

feedback of 23.5% respondents. 12.5% respondents of the total weight age spend their 

free time in social work. 7% of respondents said that they take rest, while 4% of 

respondents said they spend their leisure time in gardening. Lastly only 2% respondents 

said that they spend free time with family. 

Table # 34 

Did Respondent start their job 

Started work  Frequency Percentage 

After completion of 

matriculation 

4 2% 

After takinga degree 193 96.5% 

After marriage 3 1.5% 

Total  200 100% 

This table showsthe time, around when the respondentsstartedtheirwork.96.5% of the 

total respondents said that, theystarted working after getting degree. 2% of respondents 

said that they started working after their matriculation. Only about 1.5% of respondents 

said that they started working after getting marriage. 

Table # 34.1 

Why did Respondentstart job after completion of matriculation 

After matriculation  Frequency Percentage 

Siblings responsibility Nil 00% 

Load of work Nil 00% 

  Poverty 4 100% 

Total  4 100% 

This table shows that 100% of respondents started their work after matriculation. 
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Table # 34.2 

Why did Respondentstart job after taking degree 

After getting degree Frequency Percentage 

Parents used to afford expenditure 170 88% 

For better educational result 10 5.1% 

Did not want to do trivial work 8 4.1% 

No responsibility on him/herself 5 2.5% 

Total  193 100% 

This table shows that 88% of respondents said that, their parents used to afford their 

expenditure. 5.1% of respondents said that,they did not employed themselves for better 

educational result. 4.1% of respondents said that, they do not want to do trivial work. 

Whereas only 2.5% of respondents said that, there was no responsibility on them. 

Table # 34.3 

Why did Respondent start job after married 

After getting married Frequency Percentage 

Poverty in home Nil 00% 

For better future 3 100% 

There was responsibility Nil 00% 

Was interested in working Nil 00% 

Total  3 100% 

This table shows that 100% respondents started their work after getting married because 

they want better future. 

Table # 35 

Did respondent continued their work after retirement? 

Continued after 

retirement 
Frequency Percentage 

Yes 8 100% 

No Nil 00% 

Total  8 100% 

This table shows that 100% respondents continued working after retirement. 

Table # 35.1 

Why respondent continued their work after retirement? 

Continued after retirement Frequency Percentage 

Due to poverty Nil 00% 

Work was their passion 8 100% 

They had responsibility Nil 00% 

For bright future Nil 00% 

Other Nil 00% 

Total  8 100% 

This table shows that 100% respondents continued their work after retirement because it 

was their passion. 
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Table # 37.2 

Why Respondents work does not affect their social life? 

Work affect their social life Frequency Percentage 

Friends and family members are cooperative 35 38.8% 

By giving equal time to everyone 45 50% 

Not interested in domestic life due to work 7 7.7% 

Manage work very well 3 3.3% 

Total  90 100% 

This table showsthat, 50% of the respondents said that, their social life never get affected 

by their work because they give equal time to everyone, while 38.8% of the respondents 

said that,their friends and family members are cooperative. 7.7% of the respondents said 

that, they are not interested in domestic life due to work, whereas 3.3% of the 

respondents said that, they are managing work very well. 

Table # 41 

Does Respondent‟s institute include them in institute‟s important decisions? 

Institutes important 

decisions  

Frequency Percentage 

Yes  113 56.5% 

No 87 43.5% 

Total  200 100% 

This table shows that 56.5% participants said that, they were beingincluded in institute‘s 

important decisions, whereas 43.5% of respondents said that, they were not being include 

in institute‘s important decisions. 

Table # 41.1 

Why does respondents institute include him/her in institute‟s important decisions 

Institutes important decisions Frequency Percentage 

Because of experience 69 61.0% 

For the development of institute 26 23.0% 

It is the rule of institute 9 7.9% 

Because of skills and wisdom 2 1.7% 

To increase the experience 6 5.3% 

To increase the knowledge 1 0.8% 

Total  113 100% 

This table shows that 61.0% respondents were being included in institute‘s important 

decisions because of their experience. 23.0% of respondents said that they were included 

in the decision making for the development of institute. 7.9% of respondents said that it 

is the rule of their institution. 5.3% respondents said that, they were included to increase 

the experience, whereas 1.7% of respondents said that, they were considered because of 

their skills and wisdom. And only 0.8% respondents were added to increase their 

knowledge. 
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Table # 41.2 

Why Respondents institute does not include them in institute‟s important decisions 

Institutes important decisions Frequency Percentage 

Because of low experience 12 13.7% 

It is not institute‘s policy 40 45.9% 

They have specific committee for this 23 26.4% 

They made a committee consisting of few people 12 13.7% 

Total  87 100% 

This table shows that 45.9% of respondents said that, it is not their institute‘s rule. 26.4% 

of respondents said that, their institute does not include them while taking important 

decisions because they have a specific committee for this. 13.7% of respondents said 

that, their institute does not include them in important decisions because they made a 

committee consisting of few people and 13.7% were not included because of having low 

experience. 

Table # 41.3 

Does change comes in institute on respondent advice  

Change comes in 

institute 
Frequency Percentage 

Yes 120 60% 

No 80 40% 

Total  200 100% 

This table shows that 60% of respondent said that, the change took place in their institute 

upon their advice, whereas 40% of respondents said that, change does not happen in 

institute,upon their advice. 

 

Table # 41.3.1 

Why does change comes in instituteon Respondents advice 

Changes in institute Frequency Percentage 

They take action immediately 56 46.6% 

They consider my advice 41 34.1% 

They give importance to my advice 16 13.3% 

They don‘t feel necessary to take advice 

from seniors 

7 5.8% 

Total  120 100% 

This table shows that 46.6% respondent said, their institute acquired change on their 

advice because they provided it immediately, whereas 34.1% of respondents said that, 

the institute considers their advice. 13.3% of respondents said that, the institute gives 

importance to their advice, while only 5.8% of respondents said that,the institute did 

notfeel it necessary to take advice from seniors. 
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 Table # 41.3.2 

Why does notchange comes in instituteon Respondents advice 

No changes in institute Frequency Percentage 

They do not take action immediately 15 18.7% 

They do not consider my advice 21 26.2% 

They do not give importance to my 

advice 
3 3.75% 

They have specific people for this 41 51.25% 

Total  80 100% 

This table shows that 66.6% of respondents said, their institute does not acquire change 

upon their advice because they have specific people for this purpose, whereas 26.2% of 

respondents said that, their institute does not because they do not prefer their advice. 

18.7% respondents said that, the institute does not acquire changebecause they do not 

take action immediately, while only 3.75% respondents said that the institute does not 

give importance to their advice. 

 

Table # 42 

Do Respondentsmeditate their abilities 

Meditate their 

abilities  

Frequency Percentage 

Yes 175 87.5% 

No 25 12.5%  

Total  200 100% 

This table shows that 87.5%of respondents meditate their abilities. On contrary 12.5% of 

respondents said, they do not meditate their abilities. 

Table # 42.1 

What are respondent‟s abilities 

Abilities Frequency Percentage 

Hardworking 57 32.5% 

Cooperative 72 41.1% 

Leadership abilities 30 17.1% 

Learned 12 6.85% 

Good writer 4 2.2% 

Total  175 100% 

This table shows that 41.1% of respondents said that, they are cooperative. 32.5% of 

respondents said that, they are hardworking. 17.1% of respondents said that, they have 

leadership abilities, while 6.85% respondents said that they are learned. Whereas 2.2% of 

respondents said that, they are good at writing. 
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Table #43 

Do Respondentsmeditate their weaknesses? 

Meditate their weaknesses Frequency Percentage 

Yes 150 75% 

No 50 25% 

Total  200 100% 

This table shows that 75% respondents contemplate their weaknesses, whereas 25% of 

respondents said, they do not contemplate their weaknesses. 

Table # 43.1 

What are respondent‟s weaknesses? 

Weaknesses Frequency Percentage 

Emotional 60 40% 

Sensitive 58 38.6% 

Angry 14 9.3% 

Envious 4 2.6% 

Don‘t understand the matter easily 11 7.3% 

Get confused 3 2% 

Other Nil 00% 

Total  150 100% 

This table shows that 40% of respondents said that, they are emotional. 38.6% of 

respondents said that, they are sensitive and they consider it a big weakness. About 9.3% 

of respondents said that, they get angry more often than others. 7.3% of respondents said 

that, they do not understand and judge the situation easily. 2.6% of respondents said that, 

they envy others, whereas 2% of respondents said that, they get confused. 

Table # 43.2 

How Respondent‟s weaknesses effect their skills? 

Effect on their skills  Frequency Percentage 

Doesn‘t convey opinion easily 100 66.6% 

Inferiority complex 12 8% 

Lack of confidence 38 25.3% 

Indecisive Nil 00% 

Face envy Nil 00% 

Other Nil 00% 

Total  150 100% 

This table shows that 66.6% of respondents said, they feel it difficult to convey their 

opinion. About 25.3% of respondents said that, they have lack of confidence. 8% of 

respondents said that,they feel inferior form others. 
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Table # 46 

Where Respondents use their money? 

Use their income Frequency Percentage 

On own self 101 50.5% 

On family 71 35.5% 

Give it to parents 16 8% 

On children 9 4.5% 

On siblings 2 1% 

In charity 1 0.5% 

Total  200 100% 

This table shows that 50.5% respondents said that, they spend their income on 

themselves.  35.5% of respondents said they spend their income on their family. About 

8% of respondents said that, they hand it over to their parents. 4.5% of respondents said 

that, they use to spend iton their children. Only 1% respondents said that, they spend it 

on their siblings. Whereas 0.5% of respondents said they spend their income in charity. 

Table # 49 

Does Respondents institute give them allowances? 

Allowances Frequency Percentage 

Yes 101 50.5% 

No 99 49.5% 

Total  200 100% 

This table shows that 50.5% of respondents reported positive and said that their institutes 

provide them allowances, whereas 49.5% of respondents said that, their institutes does 

not provide them with allowances. 

Table # 49.1 

What type ofallowances doesthe institute provide them? 

Allowances Frequency Percentage 

Transport 48 33.1% 

Education 22 15.17% 

Medical 64 44.13% 

Housing 11 7.5% 

Total  145 100% 

This table shows that 44.1% of respondents said that, their institute gives them medical 

allowance. 33.1% of respondents said that, their institute give them transport 

allowance.About 15.17% respondents said that, their institute provides them education 

allowances, whereas 7.5% of respondents said that, their institute provides them housing 

allowances. 
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 Table # 49.2 

Why respondents are not givenallowances? 

Allowances Frequency Percentage 

Institute do not have resources 26 26.2% 

It is not institute‘s policy 43 43.4% 

Post hierarchy 10 10.1% 

It is only for high post 12 12.12% 

Other 8 8.08% 

Total  99 100% 

This table shows that 43.4% of respondents said that, the institute does not provide them 

with allowances because it is not their policy. 26.6% of respondents said that,their 

institute do not have the required resources. 12.12% of respondents said that, the 

allowances are only for upper posts. 10.1% of respondents said that, their post is not 

high. Whereas 8.0% of respondents provided other reason i.e.their institutes do not give 

them allowances because their job is on contract basis. 

 

Table # 51 

Does Respondents institute give facility of internship for students 

Facility of internship Frequency Percentage 

Yes 87 43.5% 

No 113 56.5% 

Total  200 100% 

This table shows that 56.5% respondents said, their institute does not provide the facility 

of internship for students, whereas 43.5% of respondents said that, their institute 

provides facility of internship for students. 

 

Table # 51.1 

Which institute‟s students can get this opportunity 

Internship Frequency Percentage 

College going 13 14.9% 

University going 51 58.6% 

Any one 23 26.4% 

Total  87 100% 

This table shows that 58.6% respondents said, their institute provides the facility of 

internship for university students. 26.4% respondents said that, their institute provides 

the facility for anyone who wants, whereas 14.9% of respondents said that, their institute 

provides facility of internship for college students. 
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Table # 51.2 

Which type of internship respondent‟s institute provide? 

Internship Frequency Percentage 

Field work 60 68.9% 

Research work 10 11.4% 

Administrative work 17 19.5% 

To understand clients behavior Nil 00% 

Total  87 100% 

This table shows that 68.9% respondent‘s institute provides facility of internship for 

students in their field work. About 19.5% respondents said that, their institute provides 

facility of internship for administrative work. Whereas 11.4% of respondents said that, 

their institute provides facility of internship for research work. 

Table # 52 

How do respondent motivate themselves 

Motive themselves by Frequency Percentage 

Increasing knowledge about problems 127 63.5% 

Watching other hard workers 22 11% 

Get inspiration from institute‘s 

performance 
14 7% 

Spending time with needy people 12 6% 

Do work in field 25 12.5% 

Total  200 100% 

This table shows the reasons behind motivation of the respondents. About 63.5% 

respondents said that, they motivate themselves by increasing their knowledge about 

problems. 12.5% of respondents said that, they motivate themselves by performing in 

fieldwork. 11% of respondents said that, they motivate themselves by observing others 

working hard. 7% of respondents said that, they get motivation when their institutes 

performs well.  While the rest of the6% respondents said that they motivate 

themselvesby spending time with needy. 

 

 Table # 53 

Which type of difficultiesinstitutes are facing? 

Facing difficulties Frequency Percentage 

Political 48 29.4% 

Cultural 24 14.7% 

Financial 91 55.8% 

Other Nil 00% 

Total  163 100% 

This table shows that 55.8% of respondent‘s institute is facing financial difficulties. 

29.4% of respondents said that, their institute is facing political problems. About 14.7% 

of respondents said that, their institute is facing difficulties out of cultural differences. 
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Table # 53.1 

What sort ofpolitical difficulties the institutes face? 

If political Frequency Percentage 

People engages in different activities 32 66.6% 

Many political parties are active 16 33.3% 

Other Nil 00% 

Total  48 100% 

This table shows that approximately 66.6% of respondents said that, people are engaged 

in different political activities, whereas 33.3% of respondents said that, many political 

parties are active due to which institutesare facing political issues. 

Table # 53.2 

What sort of cultural difficulties the institutes face? 

If cultural Frequency Percentage 

Problem to understand native languages 12 50% 

Priority is given to same cultural background 12 50% 

Other Nil 00% 

Total No. of Respondents 24 100% 

This table shows that around 50% of the respondents said that, there are problems to 

understand native language when it comes to cultural problems.The other 50% of 

respondents said that, priority is given to cultural backgrounds that is why institutes are 

facing cultural issues. 

Table # 53.3 

What sort of financial difficulties the institutes face? 

If financial  Frequency Percentage 

Institute have less resources 21 23% 

Limited funds 70 76.9% 

Other  Nil  00% 

Total  91 100% 

This table shows that almost 76.9% of respondent‘s institute have limited funds. 

Whereas 23% of respondent‘s institute have less resources that is why they are facing 

massive financial issues. 

Table # 57 

What reaction of your institute on your good work 

Reaction of institute Frequency Percentage 

Nothing 83 41.5% 

They appreciate 89 44.5% 

They give award 9 4.5% 

They appreciate in front of all 7 3.5% 

They give importance 12 6% 

Other Nil 00% 

Total  200 100% 

This table shows that 44.5% of respondent‘s institutes appreciatetheirhard work.  41.5% 

of respondent‘s institutes do not provide appreciation. 6% of respondents said that, their 

institute appreciatesby giving them importance. 4.5% of respondents said that, their 

institute appreciates themby awarding them. Only 3.5% of respondents said that,their 

instituteappreciates them by praising them publically. 
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Table # 59 

Does institutegive respondent any award on theirperformance 

Award Frequency Percentage 

Yes 151 75.5% 

No 49 24.5% 

Total  200 100% 

This table shows that 75.5% respondents received award on their performance. While 

24.5% respondentsdid not receive any reward for their performance. 

Table # 59.1 

Institutegive respondent any award on theirperformance 

Award Frequency Percentage 

They give medal and honor Nil 00% 

They promote 123 81.4% 

They increase salary 11 7.2% 

They give bonus 4 2.6% 

They appreciate 13 8.6% 

They give certificate appreciation Nil 00% 

Other Nil 00% 

Total  151 100% 

This table shows that 81.4% of respondents were awarded on their performance by being 

promoted. 8.6% of respondents said that, they were only appreciated. 7.2% of 

respondents said that, their salarywas increased as an awardedon their performance. 

2.6% of the respondents said that, they were awarded on their performance by getting 

bonuses. 

Table # 62 

Does these problems affect on respondent‟s mental abilities 

Effect on mind Frequency Percentage 

Yes 155 77.5 

No 45 22.5% 

Total  200 100% 

This table shows that these problems affect 77.5% respondent‘s abilities, while 22.5% of 

respondents said that these problems does not affect them. 

Table # 62.1 

How these problems affect on respondent‟s mental abilities? 

Effect on mind Frequency Percentage 

Feels difficulty in problem solving 113 72.9% 

Feels anxiety 16 10.3% 

Work pressure increases 18 11.6% 

Often feels anger Nil 00% 

Wants to do more hard work 8 5.1% 

Other Nil 00% 

Total  155 100% 

This table shows that these problems affect 72.9% respondent‘s abilities, they all feel 

difficulty in solving their problems. About 11.6% of respondents said that, their work 

pressure has increased. 10.3% of respondents said that, they feel anxiety more often. 

Lastly, 5.1% of respondents said that, they want hard work more. 
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Table # 63 

Did the respondents participate any type of training 

Attend any type of 

training 
Frequency Percentage 

Yes 144 72% 

No 56 28% 

Total  200 100% 

This table shows that 72% respondents were trained in different sorts of work, while 

28% of the respondents said that they didn‘t optedfor any type of training. 

Table # 63.1 

What kind of trainingthe respondent participate 

Attend any type of training Frequency Percentage 

About to set up an NGO 97 67.3% 

About research work 32 22.2% 

About consultation and 

guidance 
11 7.6% 

About family planning 2 1.38% 

About charity 2 1.38% 

Other Nil 00% 

Total  144 100% 

This table shows that 67.3% of respondents were trained about setting up an NGO. 

22.2% of respondents said that, they get research work training. About 7.6% of 

respondents said that, they were trained about consultation and guidance. Least 

proportion of 1.38% respondents said that, they get training of family planning and 

charity work. 

Table # 64 

Does respondent‟s institute give permission to go foreign for training 

Permission for foreign 

trainings 
Frequency Percentage 

Yes 102 51% 

No 98 49% 

Total  200 100% 

The table above shows that 51% of respondent‘s institutes allow them for foreign 

trainings. While 49% of respondents said that, their institute does not allow them for 

foreign trainings. 
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Table # 64.1 

Respondent‟s institute give permission to go foreign for training 

Permission for foreign trainings Frequency Percentage 

It is institute‘s policy 69 67.6% 

To gain experience 21 20.5% 

To improve domestic conditions 5 4.9% 

To increase institute‘s performance 5 4.9% 

For mental exposure 2 1.9% 

Other Nil 00% 

Total 102 100% 

This table shows that 67.6% of respondents said that, it is institute‘s policy. 20.5% of 

respondents said that they want to gain experience. 4.9% of respondents said that, 

theywant to improve domestic conditions and to increase institute‘s performance. Lastly 

1.9% of respondents said that they were allowed for mental exposure. 

Table # 65 

Did respondents attend any seminar? 

Attend any seminar Frequency Percentage 

Yes 150 75% 

No 50 25% 

Total  200 100% 

This table shows that 75% respondents attended seminars, while 25% of respondents did 

not attend seminars. 

Table # 65.1 

From whom they attended seminars? 

Attend any seminar  Frequency Percentage 

From the institution 96 64% 

Through non- governmental 

organization 

30 20% 

Through Governmental organization 2 1.3% 

Through private organization 8 5.3% 

During education 14 9.3% 

Total 150 100% 

This table shows that 64% of respondents attended seminars from their institutions. 20% 

of respondents said that, they attendedseminars from non-governmental organizations. 

9.3% of respondents said, they attended seminars during their education. While 5.3% 

respondents attendedseminars from private organizations. Only about 1.3% of 

respondents attended them from governmental organization. 
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Table # 66 

Did respondent felt any change in society through information obtained from the 

seminar 

Seminar Frequency Percentage 

Yes 144 72% 

No 56 28% 

Total 200 100% 

This table shows that 72% of respondent observedchanges in society through information 

obtained from the seminars. While 28% of respondents said that, they didn‘t feel any 

change in society through information obtained from the seminars.  

 

Table # 66.1 

Respondent felt any change in society through information obtained from the 

seminar 

Changes  Frequency Percentage 

 change in society 104 72.2% 

Narrow thinkingminimized 16 11.1% 

Society‘s backward thinking minimized 12 8.3% 

Evil activities minimized 1 0.6% 

Got an opportunity to come closer to each 

other 

11 7.6% 

Total  144 100% 

This table shows that 72.2% of respondents felt change in society‘s thinking pattern. 

11.1% ofrespondentssaidthat, narrow thinking minimized. 8.3% of respondents said that, 

society‘s backward thinking is minimized, while 7.6% of respondents said that, they got 

an opportunity to come closer to each other. 0.6% of respondents felt that, evil activities 

minimized. 

Table # 66.2 

Respondent did not felt any change in society through information obtained from 

the seminar 

Seminar Frequency Percentage 

On the basis of social problems 18 32.1% 

Lack of awareness 20 35.7% 

Because of lack of expenses and 

resources 
16 28.5% 

Due to society‘s moral values 2 3.5% 

Total  56 100% 

This table shows that 35.7% of respondents said, they do not feel any change in the 

society through the information obtained from the seminars due to lack of awareness. 

32.1% of respondents observed saying that the reason of no change is on the basis of 

social problems. 28.5% of respondents said, it is because of lack of expenses and 

resources. While 3.5% respondents said that, it is due to society‘s moral values. 
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Table #67 

These seminars and trainings should be conduct for betterment of a healthy society 

Betterment of a society Frequency Percentage 

Yes 179 89.5% 

No 21 10.5% 

Total  200 100% 

This table shows that 89.5% respondents said that, these seminars and trainings should 

be conducted for betterment of a healthy society, while 10.5% of respondents said 

that,these seminars and trainings should not be conducted for a healthy society. 

Table # 67.1 

Why these seminars and trainings should be conduct for betterment of a healthy 

society 

Betterment of society  Frequency Percentage 

To end the poverty 135 75.4% 

To enhancequality of life 23 12.8% 

To eliminate the evils of society 10 5.5% 

To promote education 6 3.3% 

To understand problems 6 3.3% 

Total  179 100% 

This table shows that 75.4% of respondents want these seminars and training to bring an 

end to poverty. 12.8% of respondents want it to enhancequality of life. 5.5% of 

respondents said that, they want it to eliminate the evils from society. About 3.3% of 

respondents said that, they want it to promote education and to understand problems. 

Table # 67.2 

These seminars and trainings should not be conduct for betterment of a healthy 

society 

Betterment of a healthy society Frequency Percentage 

Impart professional education prior to 

it 
9 42.8% 

Need to eliminate conservativemindset 12 5.71% 

Total  21 100% 

This table shows that about 42.8% of respondents first wants professional education to 

be imparted. While the rest of 5.71% respondents said that, they need to eliminate 

conservative mindset. 
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Table # 70 

If respondent were not in this profession which profession would they rather 

Profession Frequency Percentage 

Medical 90 45% 

Engineering 41 20.5% 

Commerce 41 20.5% 

Computer Science 18 9% 

Other 10 5% 

Total  200 100% 

This table shows that around 45% of respondents said that, if they were not in this 

profession they would be in medical field. 20.5% of respondents said that, if they were 

not in this profession they would be in engineering and commerce field. While 9% of 

respondents saidthat, they would rather be in computer science fields. About 5% of 

respondents said that, they would have been in different fields like designing, media, fine 

arts etc.  

Table # 73 

Social workers work in the society without regard of race, color, language and 

religion 

Priority Frequency Percentage 

Yes 188 94% 

No 12 6% 

Total  200 100% 

This table shows that 94% of respondents said that, social workers work in the society 

regardless of their race, color, language and religion and 6% of respondents said that, 

social workers do not work in the society regardless of their race, color, language and 

religion. 

Table # 73.1 

Social workers work in the society without regard of race, color, language and 

religion 

Priority Frequency Percentage 

Because of awareness of code of ethics 159 84.5% 

Because of their education 16 8.5% 

To generate mutual understanding between people 6 3.1% 

Because they are selfless in their own occupation 6 3.1% 

Because of their experience 1 0.5% 

Total  188 100% 

This table shows that,84.5% of the respondents said that, the social workers work in the 

society regardless of their race, color, language and religion because of their awareness 

about code of ethics, while 8.5% of the respondents said that, they are working without 

discrimination because of them being educated. 3.1% of the respondents said that, they 

generate mutual understanding between people and are selfless in their own occupation. 

Lastly, 0.5% of the respondents said that, they do it out of experience. 
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Table # 73.2 

Social workers cannot work in the society without regard of race, color, language 

and religion 

Priority Frequency Percentage 

Societal class differences 12 100% 

Peopleprefer their own caste Nil 00% 

Lack of education Nil 00% 

Lack of experience Nil 00% 

Due to lack of awareness about code of ethics Nil 00% 

Other Nil 00% 

Total  12 100% 

This table shows that 100% of respondents believe, that it is because of societal class 

differences. 

Table # 74.2 

The implementation of social education could not be the base of individuals and 

society‟s development and happiness 

Implement of social education Frequency Percentage 

People don‘t want to understand 7 28% 

Level of education cannot be better 8 32% 

Classical difference is not eliminate in society 5 20% 

Due to the system of capitalism 5 20% 

Other Nil 00% 

Total  25 100% 

This table shows that, 32% of the respondents said that, the implementation of social 

education could not be the base of individuals and society‘s development and happiness 

because thelevel of education cannot get better, while 28%ofthe respondentssaidthat, 

peopledon‘t want to understand it. About 20% of the respondents said that, 

discriminationsand differencescannot be eliminatedfrom society and due to the system of 

capitalism. 

Table # 77.1 

How can we, being a social worker, can make our social system better by following 

western culture 

Western culture Frequency Percentage 

Take benefits from their educational quality 139 83.2% 

Send professional social workers there 11 6.5% 

To adopt their different procedures 7 4.1% 

To study moral and social values 10 5.9% 

Other Nil 00% 

Total  167 100% 

This table shows that, 83.2% of the respondents said that, we can change our social 

system by taking benefits from their educational quality, while 6.5% of the respondents 

said that, by sending professional social workers there. 5.9% of the respondents said that, 

by studyingtheir moral and social values and 4.1% of the respondents said by adopting 

their different procedures. 
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Table # 77.2 

Why we cannot make our social system better by following western culture 

Western culture Frequency Percentage 

First we should adopt our Islamic education 12 36.3% 

There is a difference between our and their life 

styles 
3 9% 

Our problems are different 5 15.1% 

To adopt our ancestors preaching 9 27.2% 

To maintain our conventions 4 12.1% 

Total  33 100% 

This table shows that, 36.3% of the respondents said that, first we should adopt our 

Islamic education. 27.2% of the total respondents said, to adopt our ancestors preaching. 

About 15.1% of the respondents said that, our problems are different, while 12.1% 

respondents said, to maintain our traditions and 9% of the respondents said that, there is 

a difference between our life styles. 

Table # 79.1 

If first degree, in the race from other countries  

Comparison with other countries Frequency Percentage 

Because of good standard of education 15 62.5% 

Because of talented social workers 5 20.8% 

To adopt it and could decrease the evils 2 8.3% 

People cooperates with each other 

because of awareness 
2 8.3% 

Total  24 100% 

This table shows that 62.5% of the respondents said that, they consider our social work 

of first degree because of good standard of education. 20.8% of the respondents said that, 

we have talented social workers and 8.3% of the respondents said that, by its 

adoption,social evils can be eliminated and also people cooperate with each other out of 

awareness. 

Table # 79.2 

If middle degree, in the race from other countries 

Comparison with other countries Frequency Percentage 

Due to facilities of life 4 3.3% 

Because of able professional social workers 43 36.4% 

To adopt it we could decrease the evils 42 35.5% 

Because educational facilities are common 29 24.5% 

Total  118 100% 

This table shows that, 36.4% of the respondents said that,they consider our social work 

of middle degree because of proficient professional social workers, while 35.5% of the 

respondents said that by its adoption we can decrease the social evils. 24.5% of the 

respondents said that, we are at middle degree because educational facilities are 

common. While the rest of the 3.3% respondents said that, it is due to the facilities of 

life. 



 

lxii 

 

Table # 79.3 

If lower degree,the race from other countries 

Comparison with other countries Frequency Percentage 

Lack of facilities 13 22.4% 

Lack of resources 6 10.3% 

People are not cooperative 17 29.3% 

Lack of Governmental and social 

awareness 
5 8.6% 

Because educational facilities are 

common 
14 24.1% 

Total  58 100% 

This table shows that, 29.3% of the respondents said that, they consider our social work 

of lower degree because people are not cooperative, while 24.1% of the respondents said 

that,it is so becauseeducational facilities are common. 22.4% of the respondents said 

that, it isout of lack of facilities. While 10.3% of the respondents said that, it is due to 

lack of resources. While the rest of the respondents i.e. 8.6% said that, it is due to the 

lack of governmental and social awareness. 

Table # 81 

We can bring change in society through different awareness programs 

Different awareness programs Frequency Percentage 

Yes 182 91% 

No 18 9% 

Total  200 100% 

This table shows that 91% of the respondents said that, they can bring change in society 

through different awareness programs and about 9% of respondents said that, they cannot 

bring change in society through different awareness programs. 

Table # 81.1 

how can we bring change in people through different awareness programs? 

Different awareness programs  Frequency Percentage 

By uniting people 138 75.8% 

By eliminating conservativenessfrom 

people 

12 6.5% 

Byspreading awareness about social evils 17 9.3% 

By increasing educational standard 11 6% 

Byincreasing the levels of your study Nil 00% 

Through seminars 4 2.19% 

Other Nil 00% 

Total  182 100% 

This table shows that, 75.8% of the respondents said that, we can bring change in people 

through different awareness programs by unitingthem, while 9.3% of the respondents 

said that, byspreading awareness about social evils. 6.5% of the respondents said that, 

change can be brought by eliminatingconservative attitudefrom people, while 6% of the 

respondents said,by increasing educational standards and 2.19% of the respondents said, 

through seminars. 
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Table # 81.2 

Why we cannot bring change in society through different awareness programs? 

Different awareness programs Frequency Percentage 

People cannot understand them 6 33.3% 

End of corruption is impossible Nil 00% 

Its results will have long term effects 6 33.3% 

By increasing knowledge 6 33.3% 

Total  18 100% 

This table shows that 33.3% of the respondents said that, people cannot understand 

awareness programs, the same proportion of respondents said that, its results will have 

long term effects and that by increasing knowledge. 

Table # 84.1 

People who know about social services of social workers 

Social services Frequency Percentage 

They are mature 93 60.3% 

By listening from other people 43 27.9% 

Because of experience 5 3.2% 

Because they are educated 6 3.8% 

Through media 7 4.5% 

Total  154 100% 

This table shows that, 60.3% of the respondents said that, people who know about social 

services of social workers, are mature, while 27.9% of the respondents said that, they 

heard about it from other people. 4.5% of the respondents said that, they got to know 

through media. About 3.8% of the respondents said that, they know because they are 

educated and 3.2% of the respondents said that, because of their experience, they know 

about them. 

 Table # 84.2 

Why people don‟t know about social services of social workers 

Social services Frequency Percentage 

Because of illiteracy 14 30.4% 

Lack of social education 16 34.7% 

Because they don‘t have free 

time 
10 21.7% 

Lack of different seminars 6 13% 

Total  46 100% 

This table shows that, 34.7% of the respondents said that, they do not know about social 

services of workers because of lack of social education. 30.4% of the respondents said 

that, illiteracy is the reason. 21.7% of the respondents said that, they don‘t have much 

time, while 13% of the respondents said that, it is because of lack of different seminars. 
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Table # 88 

How can we resolve these problems? 

Resolve these problem Frequency Percentage 

Improve educational level 135 67.5% 

Through different seminars 28 14% 

Generate unity among people 26 13% 

Through employment opportunities 2 1% 

By eliminating poverty 9 4.5% 

Total  200 100% 

This table shows that, 67.5% of the respondents said that, these problems can be resolved 

by improving educational levels, whereas 14% of the respondents said that, they can be 

resolved through different seminars. 13% of the respondents said that, by generating 

unity among people, while 4.5% of the respondents said that, by eliminating poverty and 

1% of the respondents said that, by providing employment opportunities, problems can 

be resolved. 

Table # 89.1 

In respondent‟s organization male and female are equal to reach higher designation 

Equal to reach higher designation Frequency Percentage 

They don‘t discriminate 135 77.1% 

Gives priority according to their abilities 27 15.4% 

Appoint on educational basis 5 2.8% 

Gives priority to professional education 5 2.8% 

Equal designation for both male and female 3 1.7% 

Total  175 100% 

This table shows that 77.1% of the respondents said that, they don‘t discriminate, while 

15.4% of the respondents said that, they give priority according to their abilities. 2.8% of 

the respondents said that, they appoint on educational basis and also gives priority to 

professional education and 1.7% of the respondents said that, equal designation are there 

for both male and female. 

Table # 89.2 

Why in respondent‟s organization male and female are not equal to reach higher 

designations 

Equal to reach higher designation Frequency Percentage 

They discriminate 11 44% 

Doesn‘t give priority according to their abilities 4 16% 

Don‘t appoint on educational basis 4 16% 

Doesn‘t give priority to professional education 3 12% 

Equal designation is not for both male and female 3 12% 

Total  25 100% 

This table shows that, 44% of the respondents said that, they discriminate. 16% of the 

respondents said that, they do not give priority to everyone according to their abilities 

and they do not appoint on educational basis. About 12% of the respondents said that, 

they do not give priority to professional education and also equal designation for both 

male and female is not considered by them. 
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Table # 90 

Is there any discrimination due to gender prejudice 

Gender prejudice  Frequency Percentage 

Yes 81 40.5% 

No 119 59.5% 

Total  200 100% 

This table shows that 59.5% of respondents did not agreethat there is any discrimination 

due to gender prejudice, on the other hand 40.5% of respondents said that there is 

discrimination due to gender prejudice. 

Table # 90.1 

How there is any discrimination due to gender prejudice 

Gender prejudice Frequency Percentage 

Discrimination in better job 

opportunities 
68 83.9% 

Discrimination in salary 12 14.8% 

Beauty of women is very important 1 1.2% 

Total  81 100% 

This table shows that 83.9% of respondents said that, there is discriminationin better job 

opportunities. 14.8% of respondents said that they feel there is discrimination in salary 

packages and about 1.2% of respondents said that beauty of women is very important. 

 

Table # 91 

What‟s respondent opinion about gender studies 

Gender equality Frequency Percentage 

Way to achieve equal 

opportunities and rights 
100 50% 

Equal employment 

chance 
50 25% 

Elimination of violence 50 25% 

Total  200 100% 

This table shows that 50% of respondents believes that it is the way to achieve equal 

opportunities and rights. 25% of respondents said that, it provides employment chances 

andhelps in eliminating violence. 
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Table # 94 

Are we providing higher education standards to our students? 

Higher education standards Frequency Percentage 

Yes 95 47.5% 

No 86 43% 

To some extent 19 9.5% 

Total  200 100% 

This table shows that 47.5% of respondents said that, we are providing higher education 

standards to our students. 43% of respondents said that, we are not providing higher 

education standards to our students and about 9.5% of respondents said that, we are 

trying to provide it to some extent. 

Table # 94.1 

How are the respondents providing higher education standards to theirstudents 

Higher education standards Frequency Percentage 

By paying attention to students 57 60% 

By reading the universal curriculum 13 13.6% 

By sending  them in field work 6 6.3% 

Design good curriculum 14 14.7% 

By making education accessible 4 4.2% 

By highlighting the importance of education 

without any discrimination 
1 1% 

Total  95 100% 

This table shows that 60% of respondents said that, they are providing higher education 

standards by paying attention to students. 14.7% of respondents said that, they are 

providing it by designing good curriculum. 13.6% of respondents said that, by bringing 

the universal curriculum. While 6.3% of respondents said that, they are providing it by 

sending students in field work. 4.2% of respondents said that, they are providing it by 

making educationaccessibleto everyone and about 1% of respondents said thattheyare 

highlighting the importance of education without any discrimination. 

Table # 94.2 

Whyrespondents are not providing higher education standards to the students 

Higher education standards Frequency Percentage 

Lack of resources 39 45.3% 

Lack of time 13 15.1% 

Lack of tendency of students 7 8.1% 

Because of poverty 7 8.1% 

Less awareness about education 19 22% 

Because of limited budget 1 1.1% 

Total  86 100% 

This table shows 45.3% of respondents said that, there is lack of resources. 22% of the 

respondents said, it is because of limited awareness about education. 15.1% of 

respondents said, it is because of lack of time. While 8.1% of respondents feels that there 

is lack of tendency in students and also because of poverty and about 1.1% of 

respondents said that it is because of limited budget. 
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Table # 94.3 

If some extent, why the respondents are providing higher education standards to 

the students 

Higher education standards Frequency Percentage 

Lack of resources 5 26.3% 

Because of poverty 14 73.6% 

Total  19 100% 

This table shows that mostly 73.6% of respondents said that, it is because of poverty and 

26.3% of respondents said, it is because of lack of resources. 

Table # 95 

There is any need to make curriculum better for social work‟s students 

Curriculum better Frequency Percentage 

Yes 189 94.5% 

No 11 5.5% 

Total  200 100% 

This table shows that 94.5% of respondents said there is a need to bring changes into the 

curriculum and 5.5% of respondents said there is no need of changesin the curriculum for 

social works students. 

Table # 95.1 

There is need to make curriculum better for social work‟s students 

Alter curriculum  Frequency Percentage 

Control students in the field of research 111 58.7% 

Increasing the preparation of questionnaire 11 5.8% 

By sending students to more fields 37 19.5% 

By spreading awareness about social knowledge 13 6.8% 

By giving attention to each student 8 4.2% 

By creating a bond between students and books 9 4.7% 

Total  189 100% 

This table shows that 58.7% of respondents are in the favour ofcontrolling the number of 

students in the field of research. About 19.5% of respondents said that, a change can be 

brought in the curriculum by sending students to more fields. 6.8% of respondents said 

that, it can be enhanced by spreading awareness about social knowledge. While 5.8% of 

respondents believe that increasing the preparation of questionnaire could work for the 

better curriculum. 4.7% of respondents said that, a bond should be created between 

students and books and about 4.2% of respondents said that attention should be given to 

each student in order to enhance the quality of curriculum. 
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Table # 95.2 

There is no need to make curriculum better for social work‟s students 

Alter Curriculum  Frequency Percentage 

Students will fed-up from more courses 5 45.4% 

Not for curriculum instead for field work 4 36.3% 

There is no importance 2 18.1% 

Total  11 100% 

This table shows that 45.4% of respondents said that, students will be fed-up by 

increasing the number of courses. 36.3% of respondents said that,there is no need to 

alterthe curriculum instead filed work should be revised and about 18.1% of respondents 

said thatit is not important. 

Table # 97.2 

Why professional social workers are not important for society‟s betterment 

Society‟s betterment 
Frequen

cy 
Percentage 

People are mature they don‘t need it 6 66.6% 

In society people can resolve problems ontheir own  3 33.3% 

Total  9 100% 

This table shows that around 66.6% of respondents said that, people are mature they do 

not need professional social workers and 33.3% of respondents said that, people do not 

have enough time. 

Table # 98 

Educational institutes can become a source of social services 

Social services Frequency Percentage 

Yes 182 91% 

No 18 9% 

Total  200 100% 

This table shows that 91% of respondent‘s educational institutes became a source of 

social services and about 9% of respondents said that, educational institutes cannot 

become a source of social services. 
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Table # 98.1 

If yes, how educational institutes can become a source of social services 

Social services Frequency 
Percenta

ge 

Through addition of social work in curriculum 58 31.8% 

Generate awareness in children 17 9.3% 

Organize different social programs through 

educational institutes from beginning 
52 28.5% 

To increase the number of social workers 7 3.8% 

Generate more income resources 26 14.2% 

Generate jobs for social workers in every institute 16 8.7% 

Introduce it in all faculties 6 3.2% 

Total  182 100% 

This table shows that 31.8% of respondents said that, educational institutes can become a 

source of social services by adding social work in curriculum.28.5% of respondents said 

that,  it can be done by organizing different social programs in educational institutes 

from beginning. 14.2% of respondents said that, it can happen by generatingmore income 

resources. About 9.3% of respondents said that educational institutes can become a 

source of social services by generating awareness in children. 3.8% of respondents 

believe in increasing the numberof social workers and around 3.2% of respondents said 

that they can implement it by introducing social work in all faculties.  

Table # 98.2 

If no, why educational institutes cannot become a source of social services? 

Social services Frequency Percentage 

Because social workers are enough 11 61.1% 

First increase the level of literacy 5 27.7% 

Focus on education 2 11.1% 

Total  18 100% 

This table shows that 61.1% of respondents said that,there are alreadyenough social 

workers in the society. About 27.7% of respondents said that, priority should be given to 

increase the literacylevel and around 11.1% of respondents said that, there focus should 

be on education. 

Table # 106.1 

How the non-governmental active organizations explain the principles of social 

welfare in society  

Principle Frequency Percentage 

Limited resources but are 

doing better 
100 66.6% 

They all work for money 50 33.3% 

Total  150 100% 

This table shows that almost66.6%ofthe respondents believe that, the said organizations 

have limited resources but they are doing better and 33.3% of the respondents said that, 

they all are working for money. 
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Table # 106.2 

How the non-governmental active organizations do not explain the principles of 

social welfare in society 

Principle Frequency Percentage 

Limited resources but do better 20 52.6% 

They all work for money 18 47.3% 

Total  38 100% 

This table shows that, 52.6% of the respondents said that, they have limited resources but 

they are doing better and the lowest 47.3% of respondents said they all work for money. 

Table # 106.3 

To some extent, how the non-governmental active organizations explain the 

principles of social welfare in society 

Principle Frequency Percentage 

Limited resources but do 

better 
12 100% 

Total  12 100% 

This table shows that all 100% of respondents said that the non-governmental active 

organizations have limited resources but they are doing better. 

Table # 111.1 

How professional social workers and volunteer social workers can work together? 

Work together Frequency Percentage 

By collaborating with each other 150 82.4% 

Making it mandatory on the Government level 

that organizations should work with volunteer 

social worker 

6 3.2% 

Be sympatric to the public with mutual 

cooperation 
16 8.7% 

Without any temptation 10 5.4% 

Total  182 100% 

This table shows that maximum 82.4% of respondents said that, professional social 

workers and volunteer social workers can work togetherby collaborating with each other. 

8.7% of respondents said that, there should be sympatric speciation of the public with 

mutual cooperation.  About 5.4% of respondents said that it should happen without any 

enticement and 3.2% of respondents said that it should be mandatory on the government 

level that organizations should work with volunteer social workers. 
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Table # 111.2 

Why Professional social workers and volunteer social workers cannot work 

together 

Work together Frequency Percentage 

They can never work together 5 27.7% 

Only the work of professional social 

workers gets better results 
10 55.5% 

Volunteer social workers do not have 

enough education 
Nil 00% 

Temptation of fame and pelf 3 16.6% 

Other Nil 00% 

Total  18 100% 

This table shows that around 55.5% of respondents said that, only the work of 

professional social workers can provide better results. 27.7% of respondents said that, 

they can never work together and about 16.6% of respondents said, that volunteer 

workers gettempted by fame and pelf. 

Table # 113.1 

Objectives of respondents registered NGO 

Objectives  Frequency Percentage 

For women welfare 4 50% 

For youth welfare 1 12.5% 

For social evils 1 12.5% 

Working for education 2 25% 

Total  8 100% 

This table shows the aims and objectives of respondent‘s registered NGO, which shows 

thataround 50% respondents said that, their NGO works for women welfare. 25% NGOs 

are working for education. Around 12.5% of respondents said that, they are working for 

youth welfare and for social evils. 

Table # 114 

Did the respondents receive any award on their performance on governmental 

level? 

Received any award Frequency Percentage 

Yes Nil 00% 

No 200 100% 

Total 200 100% 

This table shows that 100% of respondents didn‘t receive any award on their 

performance. 
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Table # 114.1 

If yes, mention the (Nishan) award name 

Award name Frequency Percentage 

Nishan-e-Pakistan Nil 00% 

Nishan-e-Shujaat Nil 00% 

Nishan-e-Imtiaz Nil 00% 

Nishan-e-Quaid-e-Azam Nil 00% 

Nishan-e-Khidmat Nil 00% 

Other Nil 00% 

Total  00 100% 

This table shows that100% of respondents said they didn‘t receive any mentioned award. 

Table # 114.2 

If yes, mention the “Halal” award name 

Award name  Frequency Percentage 

Halal-e-Pakistan Nil 00% 

Halal-e-Shujaat Nil 00% 

Halal -e-Imtiaz Nil 00% 

Halal -e-Quaid-e-Azam Nil 00% 

Halal -e-Khidmat Nil 00% 

Other Nil 00% 

Total  00 100% 

This table shows that100% of respondents said they didn‘t receive any Halal award. 

Table # 114.3 

If yes, mention the “Sitara” award name 

Award name Frequency Percentage 

Sitara-e-Pakistan Nil 00% 

Sitara -e-Shujaat Nil 00% 

Sitara -e-Imtiaz Nil 00% 

Sitara -e-Quaid-e-Azam Nil 00% 

Sitara -e-Khidmat Nil 00% 

Other Nil 00% 

Total  00 100% 

This table shows that100% of respondents said that,they did not receive any Sitara 

award. 
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Table # 114.4 

If yes, mention the “Tamgha” award name 

Award name Frequency Percentage 

Tamgha-e-Pakistan Nil 00% 

Tamgha -e-Shujaat Nil 00% 

Tamgha -e-Imtiaz Nil 00% 

Tamgha -e-Quaid-e-Azam Nil 00% 

Tamgha -e-Khidmat Nil 00% 

Other Nil 00% 

Total  00 100% 

This table shows that100% of respondents said that, they did not receive any Tamgha 

award. 

 

Table # 115.1 

If yes, when the NGO came into being? 

Came in to being Frequency Percentage 

1 to 2 years 15 71.4% 

3 to 4 years 1 4.7% 

5 to 6 years Nil 00% 

7 to 8 years 3 14.2% 

More than 8 years 2 9.5% 

Total  21 100% 

This table shows that the 71.4% of respondents said that,it is established for 1 to 2 

years.14.2% of respondents said that, it is working for 7 to 8 years, while 9.5% of the 

respondents said that, it is working for more than 8 years and 4.7% of the respondents 

said that it is working for 3 to 4 years. 

 

Table # 115.2 

If yes, objectives of the NGO 

Objectives Frequency Percentage 

For women welfare 19 90.4% 

For children welfare 2 9.5% 

Total  21 100% 

This table shows the aims and objectives of respondents who are member of an NGO. It 

shows that 90.4% of respondents said that, their NGO is mainly working for women 

welfare. Around 9.5% of respondents said that, they are workingmainly for children 

welfare. 
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Table # 115.3 

Designation of Respondents 

Designation Frequency Percentage 

Volunteer 18 85.7% 

Executive member 3 14.2% 

Total  21 100% 

This table shows that 85.7% of respondents said that, they are volunteers, whereas 14.2% 

of respondents said that they are executive members in an NGO. 

Table # 115.4 

How long Respondents have been the member of NGO? 

How long Frequency Percentage 

1 to 2 years 21 100% 

Total 21 100% 

This table shows that 100% of respondents said that,they are member of an NGO for 1 to 

2 years. 

Table # 116 

Can social work bring change in society? 

Change of 

society 
Frequency Percentage 

Yes 141 70.5% 

No 59 29.5% 

Total  200 100% 

This table shows the statistics about bringing change through social work in society. 

70.5% respondent said that, social work can bring change in society, while 29.5% 

respondents said that, it cannot bring change in society because people disregard this 

profession. 

Table # 116.1 

How social work can bring change in society 

Change in society Frequency Percentage 

Through different seminars 100 70.9% 

Aware people through media 11 7.8% 

Unite people 6 4.2% 

Understand the problems of people 10 7.0% 

Collect information from people 

about their problems 
14 9.9% 

Total  141 100% 

This table shows that around 70.9% of respondents said that, social work can bring 

changes in society through different seminars. 9.9% of respondents said that, change can 

be broughtby collecting information from people about their problems. 7.8% of 

respondents said that, change can be brought through media. While 7.0% of respondents 

suggest bringing change by understandinng problems of thepeople in society and about 

4.2% of respondents said that, bringing change demands unity and developing empathy. 
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Table # 116.2 

Why social work cannot bring change in society 

Change in society Frequency Percentage 

People don‘t want to understand social welfare 6 10.1% 

People don‘t cooperate 4 6.7% 

Due to lack of interest of people 4 6.7% 

Problems of people are not taken seriously 42 71.1% 

They do not make effort to find the solution of problems 3 5.0% 

Total 59 100% 

This table shows that 71.1% respondents believes that social work cannot bring change 

in society because problems of people are not taken on a serious note.10.1% respondents 

said that, people do not want to understand social welfare. 6.7% respondents said that, 

people do not cooperate and also because they have lack of interest for social work in 

society. While 5.0% respondents said that, people do not try to find the solutions of 

problems in society. 

Table # 121.1 

How respondents are loyal to their profession 

Loyal to their profession Frequency Percentage 

Treat everyone with social grace 131 70.8% 

Work believing that ALLAH is present and 

watching 
17 9.18% 

Work without discrimination 18 9.72% 

Work based on organization‘s rules and 

regulations 
19 10.27% 

Total  185 100% 

This table shows that70.8% respondents are loyal to their profession because they treat 

everyone with social grace. 10.27% respondents said they are loyal to their profession 

because their work is based on organization‘s rules and regulations which they are 

following. Around 9.72% respondents said that, they are loyal to their profession because 

they work without discrimination. 9.18% respondents said that, they are loyal to their 

profession because they believe that ALLAH is omnipresent and watching all their 

deeds. 

Table # 121.2 

Why respondents are not loyal to their profession? 

Not loyal to their profession Frequency Percentage 

Do not treat everyone with social grace 3 20% 

Work without believe that ALLAH is present and watching Nil 00% 

Work discriminately 3 20% 

Do not follow the rules and regulations while working 9 60% 

Other Nil 00% 

Total  15 100% 

This table shows that 60% respondents are not loyal to their profession because they do 

not follow the rules and regulations while working. 20% respondents said that, they are 

not loyal towards their profession that is why they lack social grace and work 

discriminately. 
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Table # 126 

With which type of clients respondent feel working is difficult 

Type of client Frequency Percentage 

Panic-stricken and 

depressive 
134 67% 

Drug addict 23 11.5% 

Suicidal 8 4% 

Inefficient student 11 5.5% 

Emotional people 24 12% 

Total  200 100% 

This table shows that 67% of respondents said that, panic-stricken and depressive clients 

are difficult. About 12% of respondents said that, working with emotional clients is 

difficult. 11.5% of respondents said that, it is hardto work with drug addicted clients. 

Around 5.5% of respondents said that, working with inefficient students is difficult and 

lastly 4% of respondents said that, working with suicidal personalities is difficult.  

Table # 127 

What are the biggest milestones achieved by the respondents? 

Successes Frequency Percentage 

Turn someone towards life 156 78% 

Satisfy their conscience 18 9% 

To see organization performing 16 8% 

Enhance mutual unity and cooperation 4 2% 

Bring positive change in society 6 3% 

Total  200 100% 

This table shows that 78% respondent‘ssaid that, they turned someone towards life. 

About 9% of respondents said that, milestone to them was satisfying their conscience, 

while 8% of the respondents believedthat witnessing our organization performing better 

is a big milestone. Only 3% of respondents said that, success is bringing positive change 

in the society, whereas 2% of respondents said that, success can be achieved 

byenhancing mutual unity and cooperation among people. 

Table # 128 

What kind ofsetbacksthe respondents dealt with in their field work? 

Setbacks Frequency Percentage 

Finding resources 151 75.5% 

Spreading awareness and ensuring people 

about importance of social services 
19 9.5% 

Getting everyone‘s cooperation 13 6.5% 

Managing more time 17 8.5% 

Total  200 100% 

This table shows that75.5%ofrespondentssaid that, it was hardto find appropriate 

resources.About 9.5% of respondents said that, they felt inflexible in spreading 

awareness and ensuring people about importance of social services, while 8.5% of 

respondents said that, the main problem wasto manage more time. Only 6.5% of 

respondents said that, getting everyone‘s cooperation was a big deal. 
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Table # 129 

What solutions the respondent sought to resolve these setbacks? 

Solutions Frequency Percentage 

Be passionate towards their profession 10 5% 

To acquire more knowledge of the problem 120 60% 

To conduct more meetings with clients 70 35% 

Total  200 100% 

The above statistics show that 60% of respondents said, they want to acquire more 

knowledge to resolve the setbacks. 35% of the respondents said that,they sought to 

conduct more meetings with the clients to resolve the problem, whereas about 5% of 

respondents expressed that,they want to resolve setbacks by being more passionate 

towards their profession. 

Table # 130 

Doesthe client understand respondent‟s language 

Language Frequency Percentage 

Yes 177 88.5% 

No 23 11.5% 

Total  200 100% 

This table shows that 88.5% respondent‘s client understand their language, while 11.5% 

respondent‘s client does not understand their language. 

Table # 130.1 

How does the respondent manage 

Language Frequency Percentage 

Try to learn client‘s native language 10 43.4% 

Sent them to other social workers 3 13% 

Keeps translator with him 10 43.4% 

Total  i23 100% 

This table shows that 43.4% respondents said that, they try to learn client‘s native 

language and also the same proportion keeps a translator with them. About 13% 

respondents said that, they send such clients to other social workers. 

Table # 131 

Does the respondent have experience with different color, race, and gender 

Work experience Frequency Percentage 

Yes 175 87.5% 

No 25 12.5% 

Total  200 100% 

This table shows that 87.5% of the respondents said that,they have worked with different 

color, race, and gender and 12.5% of the respondents said that, they do not have work 

experience with different color, race, and gender. 
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Table # 131.1 

Howthey experienced working with different color, race, and gender 

Work experience Frequency Percentage 

During training 119 68% 

Through project work 28 16% 

During studies 6 3.4% 

During social welfare work 22 12.5% 

Total  175 100% 

This table shows that 68% of the respondents said that, they experienced it during 

training, while16% of the respondents said that, they experienced it during their project 

work. 12.5% of the respondents said that, during social welfare work, they experiencedit 

and 3.4% of the respondents said that, during studies, they get to experience it. 

 

Table # 132.2.1 

How we bring betterment in society through social websites? 

Betterment in society Frequency Percentage 

People prefer them 110 75.8% 

People mostly use them 16 11.03% 

Because of social changes, people 

give them more importance 
19 13.10% 

Total  145 100% 

This table shows that 75.8% of the respondents said that, change can be brought in 

society through social websites because people prefer them, while 11.03% of the 

respondents said that because people mostly use them and 13.10% of the respondents 

said that,outof social changes, people gives them more importance. 

Table # 132.2.2 

Why we cannot bring betterment in society through social websites 

Betterment in society Frequency Percentage 

People do not have the facility of social 

connection 
10 52.6% 

people thinks these things are bad 2 10.5% 

people don‘t use these things more 7 36.8% 

Total  19 100% 

This table shows that, 88.4% of the respondents said that, change cannot be brought 

through social websites because people do not have the facility of social connections, 

while 36.8% of the respondents said that, people do not use these things often and 10.5% 

of the respondents said that,people think these things are bad. 
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Table # 133 

A social worker should have contacts with foreign social workers 

Touch with foreign social work Frequency Percentage 

Yes 172 86% 

No 28 14% 

Total  200 100% 

This table shows that 86% of respondents believe that a social worker should have 

contacts with foreign social workers and only 14% of respondents said that such contact 

is not necessary. 

Table # 133.1 

Why social workers should have contacts with foreign social workers 

Contacts with foreign social workers Frequency Percentage 

To increase the knowledge 124 72.09% 

To innovate ideas 24 13.9% 

To improve organization‘s performance 18 10.4% 

The functions of organizations expand 3 1.7% 

The agenda of establishing an organization would 

become stronger 
6 3.4% 

Total  172 100% 

This table shows that 72.09% respondents said that, they consider having contacts with 

foreign social workers, a way, to increase their knowledge.13.9% of respondents 

considers it a way to generate and innovate ideas. About 10.4% of respondents said that, 

it can improve organization‘s performance, while only 3.4% respondents said that, it can 

help to fulfill the agenda of establishing their own organization,while the rest of them i.e. 

1.7% respondents said thatit aid in expanding the function of organizations. 

Table # 133.2 

Why social worker should not be in contact with a foreign social worker? 

Touch with foreign social work Frequency Percentage 

It‘s better to focus on work rather than having contacts 6 21.4% 

It is not the policy of organization 7 25% 

Do not have time 14 50% 

Other 1 3.5% 

Total  28 100% 

This table shows that 50% of respondents said that, they do not have time. About 25% of 

respondents said that,it is not the policy of their organization.21.4% of respondents said 

that, it is better to focus on work rather than making contacts with others. About 3.5% of 

respondents said that, a social worker should not be in touch with a foreign social 

worker. 
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Table # 134 

Respondent in contact with foreign social workers 

Contacts with foreign social 

workers 
Frequency Percentage 

Yes 53 26.5% 

No 147 73.5% 

Total  200 100% 

This table shows that 73.5% of respondents said that, they are not in contact with a 

foreign social worker, and only 26.5% of respondents said that they are in touch with a 

foreign social worker. 

Table # 134.1 

Are they eastern or western 

Touch with foreign social work Frequency Percentage 

Eastern 42 79.2% 

Western 11 20.7% 

Total  53 100% 

This table shows that 79.2% respondents said that, they are in contact with eastern social 

workers and only 20.7% respondents said that they are in contact with western social 

workers. 

Table # 134.2 

Why respondent are not in contact with foreign social workers 

Touch with foreign social work Frequency Percentage 

Do not have time 71 48.2% 

They areoverburdened with work 54 36.7% 

Organization works on national level 22 14.9% 

Total  147 100% 

This table shows that 48.2% respondents said that, they do not have time to build 

contacts, whereas 36.7% respondents said that,they are already overburdened with work 

and around 14.9% of respondents said that,theirorganization works on only national 

level. 

Table # 134.3 

What are the topic of respondent‟s conversation 

Topic of conversation Frequency Percentage 

Religious 12 22.6% 

Political 3 5.6% 

Cultural 3 5.6% 

Social 35 66.0% 

Total  53 100% 

This table shows that 66.0% respondents said that, their topic of conversation is mostly 

about social issues, whereas 22.6% of respondents said, they mostly discuss religious 

topics. About5.6% of respondents said that,they mostly talk about political and cultural 

issues. 
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Table # 134.3.1 

How the respondents are benefitted from these topics 

Benefits Frequency Percentage 

Their knowledge increased 26 49.0% 

New ideas generated 8 15.0% 

Discover ways of success 13 24.5% 

There is an opportunity to correct inaccuracies 6 11.3% 

Total  53 100% 

This table shows that 49.0% respondents said that, the conversation was beneficial 

because they gained knowledge through it. About 24.5% of respondents said,they 

discovered various ways of success. 15.0% of respondents said that it helped them in 

generating new ideas, while only 11.3% respondents said that,through conversations, 

they correct their inaccuracies. 

Table # 135 

  Does media cooperates in guiding and publicizing your organization 

Media cooperates Frequency Percentage 

Yes 160 80% 

No 40 20% 

Total  200 100% 

This table showsthat80%ofrespondentssaid that,media cooperates in their guiding and 

publicizing their organization, whereasabout 20% of respondents negated the statement. 

Table # 135.1 

How does media cooperates in organization‟s guidance and publication 

Media cooperates Frequency Percentage 

They appreciate in every program 93 58.12% 

Organization specially invites them 29 18.1% 

Media is often lookout for news 33 20.6% 

They include us in TV programs like 

analysis 
5 3.1% 

Total  160 100% 

This table shows that 58.12% of respondents said media does cooperates in their 

organization‘s guidance and publication through they appreciates in every program. The 

second biggest 20.6% of respondents said media does cooperates in their organization‘s 

guidance and publication through media is often lookout for news.Third biggest 18.1% 

of respondents said media does cooperates in their organization‘s guidance and 

publication through organization specially invites them and only 3.1% of respondents 

said media does cooperates in their organization‘s guidance and publication through they 

include us in TV programs like analysis. 
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Table # 138.1 

To spread this education, will help to resolve society‟s problems 

Resolve Frequency Percentage 

Aware the society through its education 144 77.8% 

Mutual cooperation will increase 24 12.9% 

Adaptation of moral values will be 

promoted 
10 5.4% 

Capitalism will be eliminated 7 3.7% 

Total  185 100% 

This table shows that 77.8% of respondents said that, spreading awareness about social 

work through educating the society could be a better way. 12.9% of respondents said 

that, it can be increased by increasing mutual cooperation. About 5.4% respondents said 

that, adaptation of moral values will promote it. Whereas Only 3.7% of respondents said 

that, we can achieve our goalbyeliminating capitalism. 

 

Table # 138.2 

To spread this education, will not help to resolve society‟s problems 

Resolve Frequency Percentage 

Educational awareness will not be highlight 4 26.4% 

Mutual cooperation will not be increased 1 6.6% 

Capitalism will not be eliminated 10 66.6% 

Total  15 100% 

This table shows that 66.6% of respondents said that, capitalism will not be eliminated 

through its education, while 26.4% of respondents said that, educational awareness will 

not be highlighted and 6.6% of the respondents said that Mutual cooperation will not be 

increased through it. 

Table # 142 

What changes took place in respondent‟s personality after taking a degree? 

Degree Frequency Percentage 

It boosted self-esteem 151 75.5% 

It enhanced working ability 19 9.5% 

It polished communication skills  8 4% 

It taught how to be patient 21 10.5% 

It helped to understand people‘s problems 1 0.5% 

Total  200 100% 

This table shows that 75.5% of respondents said that their self-esteem boosted by 

completing their degree. 10.5% of respondents said that,degree helped them to attain 

patience and endurance in their personality. About 9.5% of respondents said that their 

working ability enhanced and evolved after taking a degree. Almost 4% of respondents 

said that the degree aided them to polish their communication skill and lastly, 0.5% of 

respondents said that,after taking a degree, they felt that they can better understand the 

problems of common people. 
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Table # 143 

Do the respondents feel themselves better from others after being learned? 

Self-Superior Frequency Percentage 

Yes 168 84% 

No 32 16% 

Total  200 100% 

This table shows that 84% of respondents said that,they feel themselves better than 

others after getting the degree, whereas 16% of respondents said they do not feel this 

change. 

 

Table # 143.1 

Why the respondents feel themselves better than others after being learned 

Self-superior Frequency Percentage 

Because of strong income 122 72.6% 

self-esteem enhanced 28 16.6% 

leadership abilities boosted 8 4.7% 

They get a chance to come closer 

to common people 
10 5.9% 

Total  168 100% 

This table shows that 72.6% of respondents said that because of clenching income. 

16.6% of respondents said that, they feel it because their self-esteem got better. About 

5.9% of respondents said that, they feel so because it helped themto come closer to 

people and 4.7% of respondents said that, their leadership qualities boosted after getting 

degree, which make them feel better than others. 
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Appendix 6         

PHOTOGRAPHS 

 

 

 

 

  

 

 

 

 

Filling questionnaire with Respected Meritorious Dr. Nasreen Aslam 

Shah, Department of Social Work, University of Karachi. 

 

Filling questionnaire during field work at department of Social work, 

Federal University. 
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Filling Questionnaire during field work at Karachi Psychiatric 

Hospital. 

 

Filling questionnaire during field work at SIUT. 
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Filling questionnaire during field work at SIUT. 

Filling questionnaire during field work at SIUT. 

 



 

lxxxvii 

 

 

 

 

 

Filling questionnaire during field work at Fatmid Foun dation, Blood Bank & 

hematologicalCentre 

 

Filling Questionnaire During field work At National Special Education 

Complex, ST-31, Block-15, Gulistan-E- Jauhar, Karachi. 
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Social welfare department, Government of Sindh, Board of revenue 

building, Karachi. 

 

Filling Questionnaire During field work At National Special Education 

Complex, ST-31, Block-15, Gulistan-E- Jauhar, Karachi. 
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Appendix 7   List of Professional Social Workers in Karachi. 

S. No. 

Name Of 

Professional 

Social Worker 

Organization/ 

Institution 
Designation Contact No# 

1.  
Prof. Muhammad 

Aslam Shah 
University Of Karachi Professor 0300-2124055 

2.  
Prof. Dr. Nasreen 

Aslam Shah 
University Of Karachi 

Meritorious 

Professor 
0300-2124055 

3.  
Dr. Muhammad 

Nadeem Ullah 
University Of Karachi. 

Associate 

Professor 
0334-3950737 

4.  
Dr. Muhammad 

Faisal Zia 
University Of Karachi. Assistant Professor 0333-2104385 

5.  
Dr. Muhammad 

Arshad 
University Of Karachi. Assistant Professor 0313-2080290 

6.  Dr. Aliyah Ali University Of Karachi. Assistant Professor 0333-3027003 

7.  Dr. Sumera Ishrat University Of Karachi. Assistant Professor 0345-2896608 

8.  Dr. Sakina Riaz University Of Karachi Assistant Professor 0333-2192388 

9.  Dr. Samina Rauf University Of Karachi. Assistant Professor 0300-2842948 

10.  Zubair Latif University Of Karachi. Assistant Teacher 0324-2243515 

11.  Hammal Mir University Of Karachi. Assistant Teacher 0322-2612899 

12.  Fatima University Of Karachi. Invigilator 0334-3705640 

13.  Maliha University Of Karachi. Invigilator 0333-6668253 

14.  
Dr. Muhammad 

Abdul Malik 
Federal Urdu University. 

Associate 

Professor 
0345-2590129 

15.  
Munira Mula 

Bakhsh 
Federal Urdu University. Lecturer 0343-3442544 

16.  Nadia Faizan Federal Urdu University. Assistant Professor 0333-2011709 

17.  
Muhammad Arslan 

Altaf 
ISRA University, Malir. Research Officer 0301-2411586 

18.  
Muhammad Azam 

Farooq 

Jamia Millia Government 

Degree College, Malir. 
Assistant Professor 0300-3942054 

19.  Abdul Shakoor 

Sindh Secretariat Directorate 

Of Social Welfare, Govt. Of 

Sindh 

Social Welfare 

Officer 
0333-2343651 

20.  Aslam 

Regional Directorate Of 

Special Education, Block 16. 

Gulshan Town. 

Deputy Director 0333-3456164 

21.  Akhtar Hussain 
District Social Welfare 

Office, Sadar Town. 
Auxiliary Worker -- 

22.  Dr. Hasina Jamali 
Social Welfare, Govt. Of 

Sindh. Gulshan-E-Iqbal. 
Assistant Director 0301-3398025 

23.  Israr Hussain 

Social Welfare Department, 

Govt. Of Sindh. Gulshan-E-

Iqbal. 

Assistant Director 0347-5039135 

24.  Noureen Bashir 

Vocational Training Center 

For Disabled Children, 

Gulistan-E-Johar. 

Medical Social 

Officer 
0333-2132685 

25.  Kishwar Shabana 

Social Welfare Department, 

Govt. Of Sindh, District 

Central. 

Deputy Director 0335-1020486 

26.  Humera Tanveer 

Social Welfare Department, 

Govt. Of Sindh. Gulshan-E-

Iqbal. 

Deputy Director 0335-3063583 

27.  Hajra Lagari 

Social Welfare Department, 

Govt. Of Sindh. Gulzar-E-

Hijri. 

Field Worker 0308-2504367 
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28.  Mahar Jamali 

Social Welfare Department, 

Govt. Of Sindh. Gulshan-E-

Iqbal. 

Deputy Officer 0332-3155132 

29.  
Mir Ayaz Hussain 

Talpur 

Social Welfare Department, 

Govt. Of Sindh, Board Of 

Revenue Building, Sadar. 

Deputy Director 

Audits And 

Accounts 

0305-2158606 

30.  Muhammad Safdar 

Regional Directorate Of 

Special Education, Block 16. 

Gulshan Town. 

Social Case 

Worker 
0334-5123971 

31.  
Mehmooda Saleem 

Ahmed 

Social Welfare Office, 

Gulberg Town. 

Additional 

Director 
0333-2382864 

32.  
Mirza Nasir 

Hussain Qazilbash 

Social Welfare Department, 

Govt. Of Sindh, Board Of 

Revenue Building, Sadar. 

Director 0300-2668895 

33.  Fouzia Masoom Child Protection Authority Director 0335-1326354 

34.  Rashid Ul Khairi 
Malir Development 

Authority, Khuda Ki Basti. 

Assistant Research 

Officer 
0335-8273769 

35.  Tehmina Shabbier 

Social Welfare Department, 

Govt. Of Sindh. Gulshan-E-

Iqbal. 

Assistant Director 0323-2190472 

36.  Shehbaz Ali Shah 
Lyari Community 

Development Project, Lyari. 
Director 0344-2226523 

37.  
Abdul Haneef 

Imran 
Sindh High Court Authority. Social Worker 0300-2121282 

38.  Saina Ali 
Agha Khan University & 

Hospital. 
Social Worker 0331-3146225 

39.  Maha Zehra Rizvi 
Agha Khan University & 

Hospital. 

Senior Research 

Assistant 
0332-3233742 

40.  Jamal Shah 
Agha Khan University & 

Hospital. 
Research Assistant 0312-3456556 

41.  Hina Umair 
Agha Khan University & 

Hospital. 

Senior Research 

Assistant 
0347-3546584 

42.  Nisar Ahmed 
Agha Khan University & 

Hospital. 

Senior Research 

Assistant 
0334-3839668 

43.  Shabnam 
Agha Khan University & 

Hospital. 

Senior Research 

Assistant 
0342-8004161 

44.  Aftab Hussain 
Agha Khan University & 

Hospital. 

Senior Research 

Assistant 
0301-2816204 

45.  Shazia Maqsood 
Agha Khan University & 

Hospital. 

Consultant Social 

Worker 
0334-0233889 

46.  Akber Ali 
Agha Khan University & 

Hospital. 

Senior Research 

Assistant 
0313-2413166 

47.  Iqra Asif 
Agha Khan University & 

Hospital. 

Senior Research 

Assistant 
0342-3673655 

48.  Ramla Muneer 
Agha Khan University & 

Hospital. 

Senior 

Administrator 
0331-2334450 

49.  Ayesha Akber 
Agha Khan University & 

Hospital. 

Marketing 

Customer Care 

Officer 

0335-3487617 

50.  Bibi Fozia 
Agha Khan University & 

Hospital. 

Senior Research 

Assistant 
0341-0392963 

51.  Asma Parveen 
Agha Khan University & 

Hospital. 

Senior Research 

Assistant 
0343-8290882 

52.  Razi Ahmed 
Sindh Institute Of Urology & 

Transplantation (SUIT). 

Manager Social 

Services 
0335-2815768 

53.  Nousheen Fareed 
Sindh Institute Of Urology & 

Transplantation (SUIT). 

Medical Social 

Officer 
0323-3780193 

54.  
Qurat-Ul-ain 

Mughal 

Sindh Institute Of Urology & 

Transplantation (SUIT). 

Medical Social 

Officer 
-- 
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55.  
Sadia Dilshad 

Ahmed 

Sindh Institute Of Urology & 

Transplantation (SUIT). 

Medical Social 

Officer 
0333-3124791 

56.  Kashif Ahmed 
Sindh Institute Of Urology & 

Transplantation (SUIT). 
Social Worker 0313-2289069 

57.  Hira Ikram 
Sindh Institute Of Urology & 

Transplantation (SUIT). 
Social Worker -- 

58.  Muhammad Ali 
Sindh Institute Of Urology & 

Transplantation (SUIT). 
Social Worker 0331-2426800 

59.  Safina Kareem 
Sindh Institute Of Urology & 

Transplantation (SUIT). 
Social Worker 0340-8690847 

60.  Sofia 
Sindh Institute Of Urology & 

Transplantation (SUIT). 

Medical Social 

Officer 
0333-3721918 

61.  Rabia Bashir 
Sindh Institute Of Urology & 

Transplantation (SUIT). 

Medical Social 

Officer 
-- 

62.  Huma Sabir 
Sindh Institute Of Urology & 

Transplantation (SUIT). 

Medical Social 

Officer 
0303-2846966 

63.  Sanober Ambreen 
Sindh Institute Of Urology & 

Transplantation (SUIT). 

Medical Social 

Officer 
0300-2110809 

64.  Aqeel Haider Liaquat National Hospital. Manager -- 

65.  Shazia Aqeel Liaquat National Hospital. Manager -- 

66.  Areeba Qazi Liaquat National Hospital. 
Compliant 

Coordinator 
0335-1379383 

67.  Riffat Liaquat National Hospital. 
Medical Social 

Officer 
-- 

68.  Munza Aftab Liaquat National Hospital. 
Social Welfare 

Officer 
0343-0217311 

69.  Aiman Sahar Liaquat National Hospital. 
Welfare 

Coordinator 
0314-2030947 

70.  Amna Mughal Liaquat National Hospital. Coordinator 0334-3079580 

71.  Shahbano Ismail Indus Hospital, Korangi. Counselor 0313-2591785 

72.  Khursheed Ahmed Indus Hospital, Korangi. Site Supervisor 0335-0307145 

73.  Sadaf Khan Indus Hospital, Korangi. 
Diagnostic Centre, 

Field Coordinator 
0342-2626702 

74.  Nazeer Hussain Indus Hospital, Korangi. Health Worker 0342-3380562 

75.  Saira Shahid Indus Hospital, Korangi. 
Senior Research 

Assistant 
0335-0356049 

76.  Asim Khan Indus Hospital, Korangi. 
Senior Research 

Assistant 
0314-2128529 

77.  Roohi Afroz Karachi Psychiatric Hospital. 
Medical Social 

Officer 
0343-2471140 

78.  
Muhammad 

Ibrahim 
Karachi Psychiatric Hospital. 

Medical Social 

Officer 
0333-3022038 

79.  Ibrahim Essa Karachi Psychiatric Hospital. 
Medical Social 

Officer 
0344-2289071 

80.  Kausar Parveen Karachi Psychiatric Hospital. 
Medical Social 

Officer 
0300-9217602 

81.  Talat Haider Karachi Psychiatric Hospital. 
Medical Social 

Officer 
0333-2162163 

82.  Batool Khalid Karachi Psychiatric Hospital. 
Medical Social 

Officer 
0333-6222396 

83.  Abdul Rauf 

Karwan E Hayat, Psychiatric 

Care & Rehabilitation Center, 

(PCRC). 

Social Worker 0314-2560928 

84.  
Muhammad 

Naseem Akhtar 
Karwan-E-Hayat, Kemari. Social Worker 0346-3220120 

85.  
Syed Kamran Ali 

Shah 
Karwan-E-Hayat, Kemari. 

Medical Social 

Worker 
0344-4947792 

86.  Azmat Karwan-E-Hayat, Kemari. Social Worker 0321-3537507 

87.  Sultan Nasir Uddin Karwan-E-Hayat, Kemari. Social Mobilizer 0345-4938114 
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88.  Arbina Fahad Karwan-E-Hayat, Kemari. 
Medical Social 

Worker 
0340-2820475 

89.  Rafiq Uddin Babar 
Babar Psychaitric Hospital, 

Al-Syed Centre, Quaidabad. 
Manager Director 0333-2307720 

90.  Farida Babar 
Babar Psychaitric Hospital, 

Al-Syed Centre, Quiadabad. 
Director 0333-2312130 

91.  Iqbal Hussain 

Asghar Psychiatric & General 

Hospital, block, B, North 

Nazimabad. 

Sociologist 0321-2024407 

92.  Amjad Rasool Azad Foundation. CEO 0313-0008916 

93.  Peer Bakhsh Hands Pakistan. Project Associate 0345-2133353 

94.  Nusrat Jahan 
Eye Bank Society, Nagan 

Chorangi. 

Social Welfare 

Officer 
0300-3569590 

95.  Sumera Rehman 
Pakistan Eye Bank Society, 

Nagan Chowrangi. 
Social Worker 0313-6552093 

96.  Noureena Malik 
DOW OJHA Institute Of 

Chest Diseases. 

Medical Social 

Officer 
0332-2561323 

97.  Javed Ali Khan Civil Hospital. 
Social Welfare 

Officer 
0300-9243837 

98.  Marwa Zahid 
Jinnah Hospital, Social 

Welfare. PEST. 

Social Welfare 

Officer 
0316-1002061 

99.  Sumbal Qureshi 
Karachi Medical And Dental 

College (KMDC). 

Director 

Administration 
0332-3649427 

100.  
Saima Muhammad 

Sharif 

Sindh Government Qatar 

Hospital. 

PEADS 

Technician 
0324-2481819 

101.  Mizra Ahmed 
Darul Sakoon, Kashmir 

Raod. 

Senior Citizen 

Worker 
0331-3699701 

102.  Tabinda Zaidi 
Basic Need Pakistan, 

Korangi. 

Manager & 

Capacity Building 
0333-3907304 

103.  Fatima Kareem Basic Need Pakistan. Field Supervisor 0341-2333524 

104.  Qurban Azeem Aman Foundation, Korangi. 
Associate Program 

Officer 
0341-8692662 

105.  Fazil Shah Aman Foundation, Korangi. Field Coordinator 0312-5165838 

106.  Abdul Hameed 
Zubaida Masyara Trust, 

Gulshan-E-Iqbal. 
Field Officer 0321-2568871 

107.  Sher Alam 
World Health Organization 

(WHO). 
Social Mobilizer 0310-9436427 

108.  Saeeda Khan 

Union Council Central 

Communication Based 

Vaccination, Central. 

District Officer, 

Community 

Support Officer 

0300-3778272 

109.  Siraj Uddin Hawa Shifa Trust. Life Zone Officer 0300-2419448 

110.  Tooba Rajput 
Markaz-E-Umeed, Gulberg 

Town. 

Associate 

Assistant 
0333-3791310 

111.  Zahid Ali 
Badlo Apna Kal 

Organization, Garden. 
Operation Director 0342-0504274 

112.  Sameeen Jafri 

Mankind Welfare 

Organization, Gulshan-E-

Iqbal. 

Executive Director 0333-2445761 

113.  Muzammil Raheem RCRC, Gulshan Town. RFL Officer 0324-2938707 

114.  Paras Ikram RCRC, Gulshan Town. Social Worker -- 

115.  
Shahrukh Jamal 

Khan 
Matrix Pharma. Marketing Officer 0334-3483194 

116.  Kanwal Nida 
Women Development 

Organization, Sadar. 

Assistant 

Coordinator 
0322-2290286 

117.  Erum Haroon 
Blind Resource Foundation 

Pakistan, Gulzar E Hijri. 

Program 

Coordinator 
0343-2213963 

118.  Rashid Manzoor UNICEF UCO 0321-8094212 

119.  Muhammad Iqbal 
Pakistan Cables Limited, B-

21, S.I.T.E, Karachi 
Medical Assistant 0346-2754204 
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120.  Amna Khan 
Idara-E- Taleem Aghahi 

(ITA) 

Regional Project 

coordinator 
0332-1368781 

121.  Tazeen Yousufi 
National Institute Of Child 

Health (NICH), Cantonment. 
Researcher 0332-3012527 

122.  Uzma Riaz 
Madadgar Help Line Service 

(MHS) Near Supreme Court. 
Counselor 0332-9661708 

123.  Nabeel Ahmed Ghazi Medical Centre. Administrator 0324-2049506 

124.  
Khalil Ahmed 

Lakho 

Fatmid Foundation, Garden 

East. 
Manager Admin 0320-8278274 

125.  Sumbal Naz Child Data Association. Social Worker 0342-8272212 

126.  Rasheed Khan 
Fatima Medical Welfare, 

Landhi. 
Administrator 0315-8161104 

127.  Rehman Ali Khan High Court Karachi Lawyer 0313-2058526 

128.  Adil Naeem Khan 

NASA International, 

Muhammad Ali Housing 

Society. 

Event Manager 0321-2187001 

129.  
Darakhshah 

Musaffar 

Pak Libya Company 

Corporate Banking, Shahrah-

E-Faisal. 

Officer Admin 0312-2679042 

130.  Warda School Of Writing, Defence. Field Coordinator 0331-8302668 

131.  Dur E Shehwar 
Bolares Management 

Consultant, Zamzama. 
Consultant 0333-2022457 

132.  
Khizra Masood 

Khan 

Netflex, E Planet, Tariq 

Raod. 
Senior Researcher 0337-3158790 

133.  Nouman Shaikh Rose Education Society. Lead Trainer 0333-9828213 

134.  Abdul Razak Busti, Lyari. Social Organizer -- 

135.  Arsalan Ali 

Sindh Rural Service 

Organization (SRSO), 

Clifton. 

Supervisor 0314-5801888 

136.  Kamran Ali Shah Peer Lal Shah Marble. Social Mobilizer 0336-0350921 

137.  Nadia Khalid DHA School, DHA. 
Management 

Officer 
0346-1891654 

138.  
Amir Mehmood 

Baig 

NSER, District Central 

Gulberg Town. 
Social Mobilizer 0347-4247480 

139.  Sakhi Murad 
NSER, District Central 

Gulberg Town. 
Social Mobilizer 0312-9804526 

140.  Amjad Hussain 
NSER, District Central 

Gulberg Town. 
Social Mobilizer 0335-4140254 

141.  Sara Ali 
NSER, District Central 

Gulberg Town. 
Enumerator 0344-2814630 

142.  Sana Ullah Apex Education Forum. Social Worker 0336-3593304 

143.  
Muhammad 

Ahmed 
Apex Education Forum. Social Worker 0314-2184138 

144.  Shahzeb Apex Education Forum. Social Worker 0321-3290239 

145.  
Naseem Abdul 

Kareem 
Apex Education Forum. Social Worker 0312-2006262 

146.  Jalal Saleem Apex Education Forum. Social Worker -- 

147.  Habib Ullah 
Eycon Provided Limited, 

Sharah-E-Faisal. 
Field Monitor 0317-1090344 

148.  Erum Idrees 
Eycon Provided Limited, 

Sharah-E-Faisal. 
Field Monitor 0321-8720369 

149.  Syeda Malika Zaidi 
Eycon Provided Limited, 

Sharah-E-Faisal. 
Field Monitor 0342-2212554 

150.  Farhana Rehman 

Sidat Hyder Morshed 

Associates, Near PIDC 

Building. 

Social Officer 0332-3443922 

151.  Hadia Usama 

Sidat Hyder Morshed 

Associates, Near PIDC 

Building. 

Social Officer 0332-1030249 
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152.  Munir Ahmed Behria Town. Field Supervisor 0307-2534297 

153.  Mujeeb Ullah 
AXACT IT Company, 

Defence. 
Manager 0346-2263047 

154.  Nadeem Ali APEX Consulting Pakistan. Data Collector 0302-2631429 

155.  Afshah Iqbal 
Fakhar International, Sharah-

E-Faisal. 
Accountant 0333-2288804 

156.  Hina Azam 

The Bridge Welfare 

Association, Gulistan-E-

Johar. 

CEO 0336-3906883 

157.  
Syeda Samreen 

Shahzaib 

Youth Parliament, Shahrah-

E-Faisal. 

Additional 

Incharge Of 

Information 

Officer 

0333-3105809 

158.  Sarang Lakho 
Bolan Qasim Limited Near 

Hab Chowrangi. 
Assistant Manager 0332-3647093 

159.  Musarrat Shaheen 
Eastern Federal Union, 

Gulshan Town. 
Sale Consultant 0334.3057773 

160.  
Bushra Abdul 

Rehman 

Anzaam Private Limited, 

Shah Faisal. 

Business 

Coordinator 
0336-2269226 

161.  Zainab Sohail Bureau Of Statistics, Clifton. Project Associate 0336-1189157 

162.  
Muhammad Zohaib 

Hassan 
Nestle, Diamond Ocean Mall. Project Manager 0311-2527078 

163.  Irsah Ghazal 
JSI, Research And Training 

Institute, North Nazimabad. 
Free Licenser 0331-2957706 

164.  Hina Anees 
Vital Pakistan, Gulshan 

Town. 
Researcher 0336-1122904 

165.  
Shaikh Javed 

Mehboob 

Water Plant, Gulshan-E-

Iqbal. 
Owner 0300-8201198 

166.  Imran Azeem 
Shell Pakistan Limited, 

Clifton. 

Senior Manager 

Trainer 
0321-7252487 

167.  
Iqbal Ahmed 

Akhtar 

S.M.D, Dpt. Pakistan Steel 

Bin Qasim. 

Deputy Manager 

Administration 
0333-2300935 

168.  Basheera Parveen 
Jubilee Insurance Company, 

Gulshan Town. 

Senior Relation 

Officer 
0316-1055472 

169.  Hina Naz 
Visionary Organization 

Pakistan, Surjani Town. 

Project 

Coordinator 
0335-0260025 

170.  Waqar Ali Cheema 
Pakistan International 

Airline, Gulshan Town. 
Senior Technician 0305-3509344 

171.  Fida Muhammad 
Pakistan Public School, 

Green Pak. 
Manager 0344-4890711 

172.  
Islam Uddin 

Siddiqui 

International Design Group 

Architect Planning & 

Consultant, PECHS. 

Account Manager 0345-2572740 

173.  Asif 
Gas & Oil Private Limited, 

Clifton. 
Zone Manager 0344-2742577 

174.  Shamsa 
Jubilee Life Insurance, 

Gulshan Town. 

Senior Relation 

Officer 
0342-5989800 

175.  Ghulam Hussain 
Dubai Islamic Bank, 

Shahrah-E-Faisal. 
Senior Officer 0341-1877577 

176.  Malik Abid Ali Hidery Kutub Khana, Landhi. Shopkeeper 0334-3661345 

177.  
Syed Muhammad 

Tayab Musufi 

Karachi Electric, I.I. 

Chandigar Raod. 
Officer 0346-2196554 

178.  
Nafees Ahmed 

Khan 

Karachi Electric, Gulshan -E-

Iqbal. 

Senior Assistant 

Engineer 
0333-9063240 

179.  Samar Hassan Boutique. Designer 0333-0204171 

180.  Manzoor Kareem Metro Bank Pakistan. Account Manager 0345-2666433 

181.  
Abdul Haleem 

Baloch 
Poultry Farm Service. Manager 0333-7003223 

182.  Muhammad International Gas Appliances, Businessman 0321-9269242 
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Ahmed Mullah Shore Garden, 

Industrial Area, Shah Faisal 

Colony. 

183.  
Muhammad 

Muazzam 
Police Station. Constable 0321-2156004 

184.  Iftekhar Hussain 
Sindh Security Unit (SSU), 

Gulshan Town. 
Police Commando 0311-2046639 

185.  Annahita 
S.M. Public School, 

Nazimabad Town. 
Teacher 0332-3149913 

186.  Ayesha Khan 
The Educators School, 

Gulshan Town. 
Teacher 0343-2052192 

187.  Farah Abdul Bari 
Children Grammar School, 

Gulshan Town. 
Teacher  

188.  Hina Asif 
S. M. Public School, Gulshan 

Town. 
Teacher 0322-3793731 

189.  Hira Hamid 
Al Badar Secondary School, 

Nazimabad Town. 
Teacher 0335-3343463 

190.  
Muhammad 

Bakhsh Baloch 

Govt. Boys Elementary 

School, UC-3, Haji Ibrahim 

Baloch Goth, Gadap Town. 

Teacher 0321-2494953 

191.  Memoona 

Agha Khan Community 

Educational Centre, Ayesha 

Manzil. 

Teacher 0311-5673782 

192.  Mehboob Rasool Pak Askari College, Korangi. Teacher 0333-3672009 

193.  Maryam Shaikh 
Faizaiya Inter College, Malir 

Cant. 
Teacher 0334-2497489 

194.  Rabia Jawed 
The Foundation School, 

Gulshan-E-Maymar. 
Teacher 0334-3758340 

195.  Raffia 
The Smart School, Gulberg 

Town. 
Teacher 0334-2873311 

196.  Rayda 
Abakada School, Gulistan-E-

Johar. 
Teacher 0341-2284617 

197.  Unzila Arif 
Fazaiya Inter College, Malir 

Cant. 
Teacher 0335-3233055 

198.  Uzma Yaqoob 
Al-Khair Academy School, 

Khuda Ki Basti. 
Teacher 0336-2617273 

199.  Zohra Jabeen 
Ghazi Foundation School, 

Samama Gulshan Town. 
Teacher 0341-7674078 

200.  Uzma Siddiqui 
Mehran Degree College, 

Ayesha Manzil. 
Lecturer 0336-2405115 
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Appendix 8        

List of social workers from Sindh secretariat related to the 

Research topic 
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