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ABSTRACT
Since the first decade of the last century, democracy has attracted many
researchers and policy makers of different fields. The existing literature is abundantly
filled with various definitions and methods as how to measure the quality or
effectiveness of democracy. Several scholars have examined democracy through
different factors such as; education, governance, poverty, income, electoral process,
political party, public attitude, intension, perception, tolerance, religion, justice,
political apathy, civic values and many more. Despite of these studies, the universal
model of measuring democracy is not clear in the published literature.
Therefore, present study aims to measure democracy through public attitude
along with six independent variables: trust in national institutions, trust in leader,
political participation, political interest, conflict resolving behavior and democratic
values in two Muslim Asian countries i-e Pakistan and Malaysia. In order to achieve
the designed aim and objectives, relevant literature was extensively reviewed. On the
basis of that literature a comprehensive conceptual model was developed. Data were
collected by using a survey questionnaire, from the middle class of both countries.
For the main study, 700 questionnaires were distributed in each country. Out of
total distributed questionnaires, 448 from Pakistan and 427 from Malaysia were
received respectively. After examining the data, 427 and 409 samples from
Pakistan and Malaysia respectively, were declared valid for hypotheses testing.
Further, data were examined by using SPSS and AMOS version 24.0.
Descriptive analysis and EFA were measured with the help of SPSS; however,
structural equation of model (SEM) was done through AMOS. Result shows that,
out of twelve hypotheses, eight were accepted while four were rejected.
Present study may finds that developmental approach is more useful to
understand democratization in Pakistan as compared to the parliamentary
approach. Further, meaningful political and managerial implications are also
contributed. The results of the current study may provide guidelines for
implementing new policies for the betterment of democratic process.
KEY WORDS: Democratic attitude, middle class, political participation,
political interest, trust in national institutions, trust in leader and
democratic values.
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CHAPTER 1
INTRODUCTION
INTRODUCTION
In this chapter a Ph.D thesis entitled “Middle class attitude towards
democracy: A comparative study of Pakistan and Malaysia” is introduced. This
doctoral study examines the factors which affect public democratic attitude in a
descriptive way. Why this study has been selected? Section 1.2 comprehensively
provides the theoretical background of this question. Aim and objectives of the
study are described in section 1.3. Precise introduction of the research area,
historic overview and conditions of democracy in Pakistan and Malaysia,
illustrated in section 1.4. Research boundaries and research methodology are
described in sections 1.5 and 1.6 respectively. In this way, sections 1.7 and 1.8
specify the significance and contribution of the study respectively. Finally, the
arrangement of the thesis is described in section 1.9.

1.1 BACKGROUND OF THE STUDY
Democracy is acknowledged as one of the essential force that changed
World map. Human history is a witness that freedom of speech, socio-economic
development, political rights and guarantee of justice are fairly provided by
democracy. Despite, religious, cultural, social and historical differences,
majority of the world’s population has been engulfed by democratic system. It
rightly highlights the importance of democracy when it is declared as the
“endpoint of human history”. During the 19 th century numerous ideas, concepts
or forms of the government (Nazism, communism, fascism) erupted but they
could not sustain in front of democracy (Held, 2006; Sen, 2004). As it is
described above that the citizens are contributed through democracy in many
ways such as; assurance of sustained economy, protection of political rights,
freedom of expression, institutional equality and many more (Kotschy & Sunde,
2017; Becker & Raveloson, 2008). Raveloson (2008) further argues that by
flourishing democratic values, World can be protected from war and other terror.
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Democracy: its performance, achievements and failures have been
examined by many social scientists through multiple ways. So many variables
that positively or negatively affect democracy such as; unethical actions, rule of
law, accountability, public trust, political apathy, political tolerance, economic
growth, civic values, social participation, quality of governance, freedom of
expression, social media, aggressive behavior have been used in-order to
examine democracy. In spite of these efforts, researchers fail to provide a
universally accepted method to measure democracy (Welzel, 2007). During last
decade democracy has been measured by various scholars through public attitude
(Geissel, Kneuer, & Lauth, 2016; Levendusky & Malhotra, 2016; Magalhaes,
2014). To investigate the future of democracy in China, public attitude along
with few other variables like; support for democracy, public confidence and
children education have been used by Spencer, (2017); Swartz, (2017) and
Lawal, (2016). Citizen’s behavior and democratic attitude was also examined
through educational system in Muslim countries by Al-Fatlawi, (2016). The
study finds that education is positively correlated with the public attitude or
behavior. Study finds occupation and education as the fundamental component of
public attitude. Another study finds that voting behavior is another factor which
positively effects public democratic attitude (Achen. C & Bartels. L, 2016).
Additionally, political rights, internet density, civil liberty and media freedom
are those factors which are closely linked with the democratic change (Giebler &
Merkel, 2016; Kalenborn & Lessmann, 2013; Puddington, 2013).Yi. M et al.
(2013) quantitatively examined the political attitude of the university students
through political participation and political efficacy. The result of this study
highlights that political participation and political efficacy has moderate but
positive effect on democratic change (Gan, Lee, & Li, 2017). In this way,
political attitude was measured through income and education (Fortunato &
Panizza, 2015; B. Heid, Langer, & Larch, 2012). This study also finds education
as a supportive factor of public democratic attitude. In this way, Tang et al.
(2008) qualitatively investigated the attitude of middle class towards democracy
in China. The study conclude, if middle class is defined by certain professions,
we have found the Chinese middle class has a greater degree of democratic
orientation on all aspects. In Dominican Republic public trust in government
institutions has been analyzed qualitatively through mass attitude (Stoyan et al.,
2

2016). Study indicates that only a relatively small minority of Dominicans have a
significant amount of trust in these institutions including the judicial system, the
political system, the parliament, and the defense. In twelve South African
countries public attitude as a main variable, was tested (Bratton, Mattes, &
Gyimah-Boadi, 2005). This study shows that no politically alive person came up
with adverse attitude towards democratic form of government. Similarly, Jeanne.
H (2014) tried to find out the future of Communist China through his research
study. This study suggests some expected futures of Communist China.
According to this study China is moving towards democracy. The second most
expected future of China, the study suggests is, there will be greater cultural,
political and scientific achievements. The third, future is collapse not only the
rise of China but the entire capitalist system of the world (Hoffman, 2014).
Various surveys have been conducted in Eastern, Central, Southern Europe and
Latin America which analyzed the democratic attitude and support for
democratization (Duch, 1998; Gibson, 1996; Reisinger, Miller, Hesli, & Maher,
1994). After analyzing democracy through mass attitude; political scientist,
researchers and psychologists like. Rhue & Sundararajan, (2014); Tang. M,
(2011); Li. L (2011); Oral, (2008); Papanastasiou & Koutselini, (2003)
concluded that, attitude or mass behavior is a strong instrumental component to
measure the performance as well as quality of democracy. It is apparent in the
published literature that citizen’s attitude or behavior is one of the potential
forces to revive, consolidate or install democratic system. Globally, numerous
factors have been used in-order to examine democratic attitude of the public.
These factors are; education, income, belief in democratic institutions, electoral
mobilization, external efficacy, political rights, political liberty, interest in
politics, evaluations of government-policy performance, life satisfaction,
economic and political conditions, anti-system political behavior, democratic
procedure, voting behavior, authoritarian leadership and demographic variables,
i-e religion, age, culture, gender and many more (Schmidt, 2017; Naseer &
Mahmood, 2016; Johnston, Cutts, Pattie, & Fisher, 2012; Li. L, 2011). Although
public democratic attitude has been widely assessed through various factors yet
the existing literature also witnessed that public democratic attitude has not been
analyzed through public trust in national institutions, public trust in leader,
public political participation, democratic values and conflict resolving behavior.
3

Additionally, it is unfortunate that investigation of democratic attitude has been
widely ignored in the Muslim countries. In-order to understand public
democratic attitude of two Muslim states of Asia (Pakistan & Malaysia) this
study is conceptualized. Six independent variables such as; attitude towards
democracy (ATD), trust in national institutions (TNI), trust in leader (TIL),
public political participation (PPN), democratic values (DCV) and conflict
resolving behavior (CRB) have been selected to assess the public democratic
attitude. It is also apparent in the literature that researchers have either analyzed
public attitude in a particular institute, area, province, region or they have
generalized the whole society. The current study focuses to analyze the attitude
of the middle class from Pakistan and Malaysia. The existing literature lacks in
the examination of middle class' democratic attitude in Muslim countries that is
why this study has been selected. Tang. M, et al. (2008) quantitatively analyzed
the political attitude of middle class in China. While acknowledging his
contribution, this study departs from his work in an important way. To
conceptualize the term “middle class” he has used three popular approaches
(income, self-perception, and profession). As the approach “Self-perception” is
not suitable for the respondent and it is too much difficult to inquire about the
actual income of the respondents because most of the participants are not willing
to show their actual income. Therefore, in this study only one approach
“profession” has been used, through this approach middle class have already
been examined by Chunglong (2013) in China. Literature supports that through
this approach the chances of biasness decreases (Chunglong, 2013 and Min,
2011). Hence, to better understand middle class and its democratic attitude this
study intends to analyze public attitude towards democracy through six
independent variables such as; public trust in national institutions, public trust in
leader, political interest, political participation, democratic values and conflict
resolving behavior in two Asian Muslims countries Pakistan and Malaysia.

1.2 AIM AND OBJECTIVES OF THE STUDY
The researcher argues that mass attitude towards democracy and public trust in
government institutions can generate political stability and invigorate the performance
of national institutions. On the basis of this argument, this study aims to analyze
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public attitude towards democracy. Following the aim of the study, following
objectives have been targeted.
[1]

To examine the attitudes of middle class towards democracy through public
trust in national institutions in Pakistan and Malaysia.

[2]

To explore the attitudes of middle class towards democracy through trust in
leaders in Pakistan and Malaysia.

[3]

To analyze the attitudes of middle class towards democracy through mass
participation in politics in Pakistan and Malaysia.

[4]

To elucidate the attitudes of middle class towards democracy through public
interest in politics in Pakistan and Malaysia.

[5]

To examine the attitudes of middle class towards democracy through conflict
resolving behavior in Pakistan and Malaysia.

[6]

To investigate the attitudes of middle class towards democracy through mass
attitude about democratic values in Pakistan and Malaysia.

1.3 AREA OF RESEARCH
The current study was conducted in two constitutional Muslim democratic
states (Pakistan and Malaysia) of Asia continent. These states were selected due
to multiple reasons. Some of them are; religious similarities, both states are nonArab Muslims, located in the Asia continent, having almost similar kind of
history (remained under British rule, both are among those countries, created
after World War-II, both were divided into small states after they have gotten
independence), both are parliamentary democratic states and many more. The
upcoming sections of this chapter are explaining about these states in a detailed
way.
1.3.1 PAKISTAN: A CONCISE INTRODUCTION
Dawn of 14 August, 1947, witnessed the birth of Pakistan, first Muslim
state created after World war-II. Total area of Pakistan is, 7, 96,096 square
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kilometers. The mighty mountainous ranges of Himalayas, Karakorum and
Hindukush surrounded the state in the north. Pakistan shares her 595 kilometer
(km) long border line with China in the northeast. In the northwest this country
is surrounded by Afghanistan, another Muslim country. The border between
Afghanistan and Pakistan is commonly known as Durand line which is 2252 km
in length. Iran, another (Shia) Muslim state is located in the western side of
Pakistan which makes 909 km lengthy boarder line. In the south, Islamic
republic of Pakistan is surrounded by mighty Arabian Sea. The total length of
coastal line is about 1046 km. India an atomic power is situated in the eastern
parts of Pakistan. Both of these atomic powers share 1610 km boarder line. A
narrow strip of Wakhan separates Pakistan from Tajikistan. Strategically,
Pakistan is located in the region, which is highly important; geographically,
politically, militarily, and economically. Two big powers of the current world;
China and Russia are locating in the vicinity of Pakistan. Through Afghanistan,
Pakistan has an easy access to the Central Asian Muslim countries. Pakistan
connects Muslim states from Atlantic to the Arabian Sea. Similarly, the state of
Pakistan is a junction that connects African, Gulf, European and South East
Asian countries through its water and land routes.
At the time of its birth, the state was comprised of five units; Punjab,
Sindh, Baluchistan, Northwest Frontier province (Khyber-Pakhtunkhwa) and
East Pakistan (a province that was not connected to the rest of the country,
geographically). The province of East Pakistan was geographically separated
from Western Pakistan since the birth. Geographically fragile Pakistan could not
secure its boarders due to this East Pakistan was separated in December, 1971
and became independent state, Bangladesh.
Since the creation of Pakistan, powers have not been equally divided
among various institutions, federal and provinces. Punjabi and the Pathan tribes
of the country dominated the civil and military bureaucracy since the first
decade. The first decade after the creation of the country was a kind of fertile
land that planted the spiritual alliance of feudal lords, bureaucracy and military.
The state as well as the society of Pakistan is still dominated by this alliance. It
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is due to this alliance that democracy could not consolidate in Pakistan after
spending more than 70 years of the independence.
1.3.1.1 DEMOCRATIC HISTORY OF PAKISTAN
It is apparent in the political history of Pakistan that the plant of
democracy is still in the fragile condition due to the political instability, long and
repeated military rule. Instead of the past failures and the current semidemocratic structure of the government, democracy is the only form of the
government, the people of Pakistan like more. Civil society, media, legislative
and political parties have showed their desire for democracy at different periods
of time by launching grand movements against the military rule. In these
struggles, not only institutions participated but public also played a key role in
the revival of democracy in the country. In the result of these sacrifices and
struggles; first time in the history of Pakistan, national assembly has completed
its constitutional tenure and transfer the powers to another elected government in
2013. Since 1947, a brief political history of the country is given below.
Founders of Pakistan had conspicuously supported the democracy for the
newly created country. On 14 June, 1948, Quaid-e-Azam Muhammad Ali Jinnah
at the Staff College emphasized to make the system which is friendly for the
public and work to be a welfare state. He further explained that, for a desired
state, democracy is the only suitable form of government for Pakistan. At
another place father of the nation said, “Pakistan is made for the betterment of
the people living in it. People will themselves select their Leader and it’s the
responsibility of the Leader to fulfill the needs of the people and work day and
night for this Motherland”. However, it is not far from the fact that the
undemocratic trends (dissolution of the Sindh assembly and Ministry of Khan
Sahib, absolute powers were rested to the governor general instead of the Prime
minister) were introduced by the father of the nation himself. In spite of it, what
Muhammad Ali Jinnah desired and dreamt for his country is definitely the
democratic system. Unfortunately, founders of the new country could not
constitute a constitution for the first eight years. It was during first decade of the
country that a constitutional assembly was dissolved in 1954 by the then
governor general of Pakistan for his personal interest. In addition to this, military
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intelligence (MI) planned the

first conspiracy against the democratic

government. In this conspiracy, eleven military officers and four civilians were
found guilty. Although this conspiracy could not succeed at that time but the
later years prove that it was the seed which grew in the form of martial laws. In
March, 1956 first constitution was implemented which was abrogated in October,
1958 when first martial law was imposed by Field Martial Ayub Khan. General
Ayub Khan ruled over Pakistan for almost 11 years. During his period, he
introduced so many systems such as basic democracy system, declared basic
democrats (80,000) as the only Electoral College in the country, introduced new
constitution (1962) and rejected the parliamentary system. In this way,
presidential system was introduced in which he himself became the president and
the sole authority in the country. Later on, Ayub Khan violated his own
constitution and imposed second martial law (1969). Until the second martial law
was imposed, general elections were not conducted in the country since her birth.
It is interesting to know that the first ever general elections were conducted by
the military dictator Yahya Khan in 1970 on adult franchise basis. The results of
the election dismembered the country, as a result Bangladesh declared as an
independent state in 1971. Immediately after the division, Yahya Khan
transferred the power to Zulfiqar Ali Bhutto, the victorious of the general
election from remaining parts of the country. In this way, the first elected
government was formed in the country after 24 years of her independence. The
third constitution was implemented in the country in 1973 but unfortunately after
four years the constitution was suspended and the third martial law was imposed
by another military dictator General Zia-ul-Haq in 1977. General Zia
experienced a number of systems in Pakistan including: Islamization, non-party
elections, dissolution of the government, amended the constitution and awarded
himself with the powers to dissolve the national assembly and above all an
elected prime minister of the country was hanged during this rule. He held the
office of the president of the Pakistan till his death in August, 1987. After Zia’s
rule four civilian governments were dissolved and once again in 1999 Pakistan
saw another martial law. This time elected prime minister of the country was
imprisoned and exiled. General Parvez Musharaf, the new dictator also exercised
a number of systems such as; devolution plan, national reconciliation order
(NRO), provincial constitutional order, declaring emergency and participated in
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the war against terror. During his rule ex-prime minister Ms. Benazir Bhutto was
assassinated in December, 2007. As a result of her assassination democracy
revived in the country in 2008. Although not fully independent yet democratic
government was installed after the general elections of 2008. It was the first
elected civilian government which completed its five years tenure and
transferred powers to another democratic government after the general elections
of 2013.
It is apparent that being a democratic state, democratic values have not
given complete space in Pakistan. The state has not experienced a sovereign
parliament, regular and fair elections, free judiciary, institutional balance,
freedom of expression, protection of minority rights, civilian control over the
military, human rights, rule of law, educational opportunities, health facilities
and much more. Military generals have ruled over the country more than half of
her life. Ironically, for eight years the country was governed without a
constitution, two times constitutions were abrogated (1958 & 1969) and three
times constitution was suspended (1977, 1999 & 2007). The first Prime Minister,
Liaquat Ali Khan was assassinated in 1951, the first elected Prime Minister,
Zulfiqar Ali Bhutto was ruthlessly hanged through judiciary, the first female
Prime Minister, Ms. Benazir Bhutto, was assassinated in 2007 and Prime
Minister, Nawaz Shareef was forcibly sent in exile in 1999.
In a nut shell, after spending more than 70 years as independent country,
democratic system, values and institutions are not consolidated in Pakistan.
1.3.2 MALAYSIA: A CONCISE INTRODUCTION
In August, 1957, Federation of Malaysia came onto the map of the world. It is
a federal state that comprises of 13 states and one federal territory. Malaysia is being
governed through a system of government that is much likely to the system of
Westminster parliamentary system. King is the head of the state but he holds a
ceremonial post for five years. Additionally, bicameral parliament deals the affairs of
the government in Malaysia. In 1963, Singapore, Sabah and Sarawak joined the
federation but after only two years, Singapore left the federation and became an
independent state.
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Geographically, Malaysia is divided into two segments (West and East
Malaysia). In the north side of the Malaysia, Thailand is located. She shares her
coastal line to the South China Sea in the east. In the south, her border line touches
the Singapore boarder line. In the west, Strait of Malacca is located. In this way,
Indonesia is located in the South, Sulu Sea in the northeast and South China Sea is
located in the north and west of the Eastern segment of Malaysia. The total area of the
country is about 329,750 square kilometers.
Malaysia is a mixture of more than 70 ethnic groups including Bumiputra,
Indians, Chinese and others. According to the census of 2010, total population of
Malaysia is 28.3 million with 1.9 % of annual growth rate. Out of the total population,
60.3 % is Bumiputra ethnic. The second largest ethnic group that lives in Malaysia is,
the Chinese that make 22.9% of the total population. The third largest ethnic group is,
the Indians that make 6.8% of the total. Religiously, constitution of Malaysia declares,
Islam as the official religion but at the same place it guarantees the religious freedom
for minority. Relatively, 60 % of the total population is Muslim, 20 % Buddhist, 9 %
Christian and Hindus are 6%.
Among the developing countries, Malaysia, has achieved great success in
economic growth and improved the living standard within couple of decades on the
basis of knowledge-based economy (K-Economy). These economic policies were
introduced in the mid-1990s. The major objectives of these policies were to
redistribute per capita income, poverty eradication and restructure of the society. Not
only economically but Malaysia has also a success story, in respect of human
development. Male life expectancy has been increased from 55.8 to 71.6 years and
female from 58.2 to 76.8 years from the period of 1957 to 2008. In this way, for
educational attainment gender difference is also narrower than it was in the past.
Nearly, half of the total population is comprised by women who participate in the
national development. It is also observed that the women participation in the labor
force has also increased to 45.7 % which was merely 37.2 % in 1970.
1.3.2.1 DEMOCRATIC HISTORY OF MALAYSIA
Several political scientists have attempted to explain the political system
of Malaysia. One group of the researchers is arguing to declare the state as a
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“semi-authoritarian”, others opine, it is a democratic state although not fully
(Noh, 2013; Teoh, Abdullah, Roslan, & Daud, 2013; Uhlin, 2003).
The Malaysian political system is a compound of four major elements:
cultural autonomy, proportionality, minority veto and above all grand coalition
(Lijphart, 2007). According to Huntington. S (2016) Malaysia is a country
having “ethnic democratic system”, however Welsh (1996) argues that it is
“coercive consociationalism”. Rehman (2017) claimed Malaysia as a ‘syncretic
state’ in which economic development is well justified and which guarantee the
security and freedom of her citizen. The literature of the domain supports the
argument that since the last decade, Malaysia has started her journey from
constitutional democracy to deliberative democracy (Zain et al., 2017;
Huntington. S, 2016; Case, 1997) .
Since the independence of the country, United Malays National
Organization (UMNO) led-political party has been part of the government in
Malaysia. The UMNO has always been successful in the parliament for more
than 30 years in-order to elect the prime ministers. The dominance of the one
political party created un-democratic trends in the country. Immediately after
Malay-Sino riots, government declared criticism as an illegal act through
parliament. In 1971, even inside the parliament criticism on the government was
also banned. These kind of acts watered the authoritarian system in the country.
Authoritarian rule got firm roots further during the premiership of Mahathir
Mohammad (1981-2003). His deputy Prime Minister Ibrahim Anwar was
dismissed and imprisonment in 1997 by the Prime Minister, Mahathir when the
former criticizes the policies of PM Mahathir. In spite of the fact that the charges
were unreal, Anwar was found guilty by the judiciary which shows the biasness
of the judicial system. Notwithstanding, the political trends have been changed
slowly in Malaysia. Prime Minister Mahathir Mohammad was succeeded by
Badwai Abdullah in 2003, who eradicated the corrupt practices which were badly
increased during the rule of Mahathir. During the rule of Abdullah, anticorruption agencies were widely empowered and a number of public figures were
arrested on the charges of bribery. During this rule political participation was
increased and non-government organizations were also encouraged to take part
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in the development of the country. Political freedom as well as political tolerance
was also witnessed. Policies over the print, electronic and social media were also
normalized due to this public interest as well as e-participation increased.
Citizens started to criticize the government’s actions which they think, is not in
the national interest. The deputy Prime Minister, Razak Najib, replaced his
Prime Minister, Abdullah in 2009. All the policies of the PM Abdullah, were
continued by the newly elected Prime Minister. He lifted the ban of two leading
newspapers (Harak daily and Suara Keadilan), both of these newspapers were
considered anti-government. Several controversial laws were revisited and
amended during this rule. Political opposite groups were given space to criticize
the government’s actions in the parliament. To conclude, it is not far from the
fact that Malaysia has taken the track, to become a more democratic state in the
near future.
Therefore, it is easy to summarize that the institution of democracy remained
weak and fragile throughout the history of both states. A strong democratic culture
has not flourished which enables civilian and traditional institutions to function as a
strong force. It is in these circumstances this study is conceptualized to understand
citizen’s democratic attitude. In a nut shell, this study may help in highlighting the
major speed breakers in the way of democracy on both states. Furthermore, upcoming
section describes why this study is so important?

1.4 WHY IS THIS THESIS SO IMPORTANT?
Twentieth century is witness a chain of gravitational events, took place
during the century. The mighty empires of British and French came to an end.
Once these empires, dominated majority of the territories and nations throughout
the world. The terrible events of the century were the World Wars. This century
saw the rise as well as the fall of many ideologies like Communism, Nazism and
Fascism. Economic hegemony of the West shifted to much more balanced
economic system in the world which dominated by Japan and Southeast Asia.
This economic dominance of the west and its shift to the East and Southeast Asia
also occurred during this century. The world history witnessed that the last
century was full with decisive events. Among these potential events of human
history; the ascent of democracy is the preeminent development. Amarta Sen
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(1999) argues that other happenings of this century are also important but when
our future generation looks back into this century, they will not hesitate to
choose the rise of democracy as a momentous development. Throughout the
history it was quite difficult to decide about any country whether it is “fit for
democracy or not”, yet the twentieth century made it clear that country became
“fit through democracy”. Certainly, it is a consequential development which
extended to cover majority of the world population in spite of their; historical,
cultural, social, and religious change.
World Value Survey (2014) claims that democracy and its conclusive
impact on liberty, wealth and prosperity is most common belief in citizens of the
modern world. Additionally, it is claimed further, 79% of the world population is
wishing to live in a democratic country. This democratic preference is only finds
in developed democratic states like United States but also in Islamic countries
(Pakistan, Malaysia), South America (Ecuador, Chile), Asia (Korea, China), and
African nations (Zimbabwe, Rwanda). The unfulfilled democratic desire also
finds in the Arab states like (Egypt, Yemen) in the end of 2010 in the form of
culminate riots, protests and demonstration that immerse almost the entire states
of Arabian Peninsula. The majority of the world population seems confident that
democracy is the only form of governments which bring economic development,
improvement in their living stander, provides them freedom of speech, justice
and guarantee their socio-political rights. Fukuyama’s (1992, p.189) argument;
“democracy emerged to represent the endpoint in human history” is highlights
the importance of democracy in this modern world.
After spending more than half century of independence both Pakistan and
Malaysia are still unable to plant a fruitful tree of democracy. In spite of the fact
that constitutional democratic system has been chosen by both states
immediately after independence, but they could not get rid-off semiauthoritarian system. The fragile democratic systems of these states fail to solve
the problems such as; influence of military as well as bureaucracy over political
institutions, dominance of particular group in parliament, rampant corruption,
intro as well as intra-state security threats, ethnic violence, religious intolerance,
lack of public interest in political affairs of the state, dreadful feudal system,
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political liberty, distrust of citizens over public institutions, malfunctions of state
institutions, feeble quality of governance, accountability, un-democratic political
parties and collation governments.
It is in these circumstances this study plays a vital role to measure the
understanding of citizens about democracy, how much they have trust in their
institutions? Public political interest as well as the public political participation, this
study helps to understand the level of democratic values and conflict resolving
behavior in the society. Conclusively, this study highlights the major obstacles in the
way of democracy in these states.
1.4.1 POLITICAL IMPORTANCE OF THE STUDY
Political stability plays a vital role in the development of any nation. As it
is explained earlier, economic growth often hampered by an unstable political
system. Defining the concept of political stability, Lipset in (1960) stated “a
country is considered as stable if it has been a liberal and consistent democracy
or dictatorship for 25 years”, but the recent researchers and scholars of politicoeconomic, re-define the concept of political stability by changing the traditional
method. According to the recent approach, government’s efficiency is
completely dependent on the strong and stable political system. If the objectives
of the policies vary within short spin of time, the government can be considered
as in-efficient. There is another concept of “political instability” which is
commonly used in the journalistic term. The term used by the journalist when
they tried to show that government may not survive due to the weakness.
“Uncertainty”, is a most prominent character of this concept of political
instability. Political instability not only threatens the economic development but
it also creates the uncertainty in the political sphere of the country which
compels the political leaders to compromise on their political manifesto. In
addition, political uncertainty causes the ignorance of the national interest for the
sake of political interest. It is also apparent in the literature that political
uncertainty adversely affects the decision making and policies implementation
process. According to Gyimah-Brempong and Traynor (1996) political instability
is an activity, situation or patterns that intimidated to change the political
process in a way which is non-constitutional and against the soul of democracy.

14

Sudden changes in the laws, policies, and government conduct, often took place
due to the political instable system (Gyimah‐Brempong & Traynor, 1996).
Focusing political conditions which are described above, it can be argued
that for the political stability, strong and independent democratic institution is
required by both of these states. Present study may be the mile-stone to figure
out the causes and effects of political instability and monopoly of one group in
the parliament. The study may help to find out the solutions for the weak
political system.
1.4.2 ECONOMIC IMPORTANCE OF THE STUDY
Literature suggests that economic sustainability in these states generally
and particularly in Pakistan has always been affected by weak democratic system
and political instability. This unstable and uncertain political system not only
reduces the economic growth but also causes the rise of inflation and
unemployment. Lack of income resources and high inflation creates the
uncertainty among the citizens and un-restlessness in the society. People’s
uncertainty water the distrust over the national institutions which leads to;
demonstrations, strikes and violence against the government. In the turmoil
conditions of the state, investors feel hesitation to invest (Halter, Oechslin, &
Zweimuller, 2014). Existing literature strongly support the effects of democracy
on economic

well-being.

Economic

growth can be enhanced through

democratization because public goods and educational opportunities are equally
provided by it (Grundler & Krieger, 2016; Acemoglu et al., 2014). Researchers
like; Acemoglu et al. (2014); Halter et al. (2014) argues that democracy
precludes specific political and economic groups to highjack the moneymaking
economic opportunities. In other words, democracy provides equal economic
opportunities to the masses. Sustained democratic system or stable political
system attracts national as well as foreign investors (Alesina, Ozler, Roubini, &
Swagel, 1996). Democracy benefits economic growth because it reduces the
chances of regime change at any uncertain time (Feng, 1997). Furthermore,
Acemoglu et al. (2014) also point out positive effects of democracy on economic
growth.
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If these kinds of economic hardship continue, there are possibilities that
people will move to the streets in a violent manner. Citizens may demand for the
change of entire system, instead of government or policies change. To maintain
the people’s faith in economic well-being, sustained and mature form of
democracy is the grave need of Pakistan and Malaysia. To understand the future
of democracy in these states, this study may play a lively role.
1.4.3 SOCIAL IMPORTANCE OF THE STUDY
Free and fair elections are considered as the basic ingredient of
democracy. In the countries where democratic system is considered as strong
one, elections are conducted at every level on regular basis to exercise the
democratic government in a smooth way. In this process every adult of the state
is given the right to vote, right to hire and fire the representatives. Additionally,
it is the responsibility of the citizens to participate in the electoral process
because in a democratic society peoples are considered as the custodian of the
entire system. History shows that, most of the times election commission of
these states remained under the control of particular forces or played a biased
role, due to this, majority of the elections conducted in both states, considered as
pre-polled rigged which causes peoples distrust on parliament.
Democratic system follows the principle of “majority rule”, but in this
system the rights of the minority are not neglected at any cost. It is the
responsibility of the government to safeguard the rights of the minorities through
decentralization and local government. In a state where elections are not free and
fair, minority rules the majority. In these circumstances citizen will not be able
to access their representatives. Adverse to it, representatives take full advantages
of it in the form of violating the rights of the citizen’s; they provide poor kind of
service to their people in every sector of the state including; security, health,
education, freedom of speech, transportation and much more.
In other words, the process of democratization in both of these states is
completely irregular (Steenekamp & Toit, 2017). Pakistan and Malaysia do not
have any convincing way which leads these states towards the consolidation of
democracy. It is in these conditions this study may help to figure out the public
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attitude towards democracy. The study will help to understand whether citizens
are able to understand the concept of democracy in a proper way or not? The
study may highlight how much citizens are satisfied with the quality of services
they are provided by the government. Present study will play a vital role in the
development of economy, political stability and social welfare.

1.5 RESEARCH METHODOLOGY APPLIED
Cross sectional survey was conducted in-order to collect the data for this
study. This approach is acknowledged as one of the most appropriate approaches
particularly in the field of social sciences due to its inexpensive and time saving
nature (Sekaran, 2016 & Zikmund, 2003). The survey instrument was adapted
from the literature with slightly changes. The instrument was consisted of fivepoints Likert scale. To ensure that the instrument is free from all kind of
ambiguities, a pre-test was conducted. After pre-test, pilot test was conducted inorder to examine the psychometric properties of the instrument. All the
suggestions were incorporated after pilot study. For the main study 700
questionnaires were distributed in each country. Out of the total distributed
questionnaires 448 were returned back from Pakistan and 427 from Malaysia.
The collected data were analyzed with the help of (SPSS) version 24.0 for
windows. After detecting the missing values, univariate outliers and multivariate
outliers 427 questionnaires were found useable from Pakistan and 409 from
Malaysia for further analysis. As it is explained above that (SPSS) was used for
analyzing the data, in this way descriptive and exploratory factor analysis (EFA)
were conducted by using this package of software’s. Additionally, AMOS
version 24.0 was used for structural equation modeling (SEM). As suggested by
Hair et al. (2016), SEM was conducted by using two-stage approach. At the first
stage, confirmatory factor analysis (CFA) was performed in-order to examine the
validity and reliability of the constructs. Hypotheses were tested at the second
stage. According to the recommendation of Byrne, (2001); Kline, (2005) and
Hair et al. (2016) goodness-of-fit and coefficient parameter were performed to
examine the SEM model fit.
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1.6 HOW IS THIS THESIS ARGUED?
The current section highlights the structure of the thesis entitled “Middle
class attitude towards democracy: A comparative study of Pakistan and
Malaysia”. The thesis is divided into six chapters except appendices, list of the
tables, list of the abbreviations and references.
Chapter 1 highlights the introduction, background of the study, introduction to
the research areas, brief history of democracy in Pakistan and Malaysia,
importance of the study. It helps to understand the problems democracy is
facing in these states. Besides, an additional support was given by this
chapter in developing the research question and theoretical framework.
Chapter 2 provides the critical review of the domain literature which helps to
constructs the model of the study. This chapter is consisting of four parts. In
the first part of this chapter, critically literature was reviewed, in the second
part term “middle class” has been explained with the support of the publish
literature, third part justifies the logic behind the comparative study and

in

the last part research gap is highlighted.
Chapter 3 presents the theoretical framework and model of the study developed to fill
the gap which was found in chapter 2. This chapter begins with the
construction of the framework along with deep discussion about the relations
of the factors used in the model. Following this, effects of independent
variables on dependent variable are also discussed which helps to develop the
hypotheses.
Chapter 4 defines the justification of the methodology. After selecting the appropriate
methodology, survey instrument is explained that followed the sample size
description and data collection methods. Additionally, this chapter highlights
the data analysis tools, statistical techniques which are appropriate for

this

study. Pre-test and findings of the pilot study are also included in this
chapter.
Chapter 5 presents the analysis of the model which was developed in the chapter 3.
The only purpose of this chapter is to statistically examine the collected data.
In this regard, result of the entire descriptive tests and hypotheses testing is
described in this chapter.
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Chapter 6 provides the detailed discussion of the results which were obtained in the
chapter 5. Furthermore, this chapter presents the contribution of the study,
limitations, novelty, future research paths and recommendations.
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CHAPTER 2
LITERATURE REVIEW
INTRODUCTION
In the field of research, literature review is recognized as a vigorous
support to scrutinize and investigate the research topic. It not only identifies
the current status of the topic but also contributes to mould the conceptual
framework. In the beginning of this chapter contested concept of democracy
will be discussed. As we aim to figure out the universal model of democracy,
we have described the institutional as well as substantive concepts of
democracy in our study. The current chapter is designed by adopting the
following strategy. In the beginning; meaning and basic description of the
different concepts of democracy will be discussed. We will attempt to explain a
concise historical background of the democracy in the forthcoming section.
This will be done in a chronological form, from Athenian to the modern
thoughts of democracy. Section 2.7 answer the question, why democracy?
Thereafter, the section 2.8 briefly explains how we can measure democracy.
Here we have restructured ourselves only to The Polity Index & The Freedom
House Index. Section 2.9 presents different approaches to democratization.
Lipsett’s modernization theory, Samuel Huntington’s study and Barrington
Moore’s structuralist theory are the only approaches we have prevented our
study. Section 2.10 demonstrates the research studies that have been done so
far. Thenceforth, research gap will be explained and in the last conclusion of
the chapter will be described.

2.1 DEMOCRACY: A DEBATED CONCEPT
Since the ancient Greece (about 2500 years) philosophers and political
scientists have been fascinated by democracy. Instead of that the concept of
democracy could not get a universal model which is accepted by all. How to
define democracy? Political scientists are divided to answer this question
(Naess, 1956). First, there is no consensus over the problem that either
democracy is a bifurcated concept or democracy has different degrees
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(Schumpeter, 2013; Przeworski, Alvarez, Cheibub, & Limongi, 1997; Beetham,
1994). According to Schumpeter (1976); Beetham (1999); Przeworski et al.
(2000) and Knutsen (2011) second disagreement among the democracy
watchers is whether it is better to define it through political institutions
(Institutional definition) or it can be explained according to the elemental
principles (Substantive definition). Besides this, the third debate on which
political researchers are divided is, which institutions should be excluded from
and which should be included in (Knutsen, 2011). This disagreement is debated
among the researchers those who agree on either substantive or institutional
definition of democracy, for example: should media which is the tool of
freedom of speech be excluded from the institutional concept of democracy?
Or should economic

imbalance be included in substantive concept?

Furthermore, logical structure of the concept of democracy is also a contested
one (Hensel, Goertz, & Diehl, 2000). Knutsen (2011) argues that almost every
definition of democracy has different kinds of flaws; either it is a conceptual in
nature or is considered as operational. Four issues which are identified here
regarding the choice of democracy’s definition is constitutionally bother by
trade-offs. How choice of operationalization affected by the conceptual
definition and how empirical analysis might be affected by the choice of
definition (Hadenius & Teorell, 2007). The degree of democracy is merely one
while political region can be divided into various dimensions. These numerous
dimensions show that a large institutional variance should be awaited among
both dictatorships and democracy. Accordingly, so many researchers have
partitioned between various kinds of democracies (Linde & Ekman, 2003;
Powell, 2000; Lijphart, 1999; Shugart & Carey, 1992) and contrasting kinds of
non-democracies which are simply known as dictatorships (Geddes, 2003;
Wintrobe, 2001; Linz & Stepan, 1996).

2.2. INSTITUTIONAL DEFINITIONS
Philosophy of democracy in the eighteenth century may be framed as an
“institutional arrangements” where decisions are to be taken for the common
cause by citizens themselves through the process of election (Schumpeter.
J,1976). Reviewers of Schumpeter’s “classical definition” are defining
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democracy according to the ability of the institutions to ensure the
implementation of a ‘common good’ or ‘general will’ is catchy. Simply these
concepts are lacking in essential reference. For individual and groups of the
people which are quite different from each other, the collective betterment is
bound to entail unlike things (Medearis, 1997). ‘The general will’ that was
discussed by Schumpeter (1976) in his seminal book, faced a blow by different
researchers but the most prominent one was Kennneth Arrow (1951). He claimed
the futility of aggregating fixed, distinct preference of an individual to a certain,
clear-cut unified preference, when the issue-dimensions and number of
individuals increase sufficiently (Anca, 2012; Arrow, 1973). A plenty of
literature has magnified Arrow’s claim, on the conditions those are necessary
and in what position that makes preference aggregation possible (Sen,
2002).Various studies have considered that how the voting outcome and other
mechanisms of preference aggregation determined by the particular institutional
rules and how particular powers control the agenda to manipulate the rules to
achieve the outcome of their own desire (Achen. C & Bartels. L, 2016;
Lohmann, 2016; Posada-Carbo, 2016; Austen-Smith & Banks, 2009). The
disapproval of Schumpeter’s and Arrow’s of ‘the general will’ have left various
democracy theorists cautious and watchful of explaining the concept of
democracy to achieve such outcomes according to the possibility. The problem
highlighted by Arrow (1973) is supported by some researchers when they replace
aggregation of preference with transformation. Democracy is acknowledged by
several researchers as a system in which deliberation has been allowed, with the
chances to reach the final agreement in the opinion on the ‘common good’ in
different problematic areas. The basic requirements for democracy are those
institutions which are secure and allow the citizens to initiate and understand the
core issues (Erman, 2016; Shearing & Stenning, 2015). Elster (1989) argued that
“meta-preferences” may even be altered by some voters due to their sway b y
moral arguments. Unavoidably politics is a kind of link between distinct actors
over admittance and authority over resources. Several preferred policies are
usual based on actor’s self-interest. Accordingly, aggregation problem identified
by Arrow (1973) continued and the concept of democracy in which it is
considered as a system in which people are awarded with collective betterment,
freedom and values which is described in the literature by the name ‘common
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goods’, is highly suspected to be implemented. Ideal theory of requirements
claims that the non-violent trends may be turned into useful penetration, what
democratic application look like (Jurgen Habermas, 1996). Theory of justice
(Rawls, 1971) suggests some credible instruction for institutional structure and
policies to be limitative. Therefore, improbable analysis in the real-world would
awfully concentrate on a specific and particular policy that is implementable and
contributes to just outcome or common good, without compulsion. Preference
aggregation is obligatory. Now, let us acknowledge the institutional definition of
democracy.
2.2.1 MINIMALIST CONCEPT OF DEMOCRACY
The methods in which democracy is being defined or measured is somehow the
alternative of the classical definition (Kaiser, 1997). Further, it is described by
Schumpeter (1976) as an institutional arrangement where decisions are being
made by the individuals on behalf of the citizen because public empowers them
to do so. By that, issues related to the public or ‘general will’ will be ascribing to
a particular institutional frame. In short, the indefinite logic of the classical
definition that democracy is not possible is rejected (Stone, 2016). Przeworski et
al. (2000) advocates the “minimalist” concept of democracy. According to their
argument a political set-up in which ruler are being selected through an extensive
process of election, is known as democracy.
Definition of democracy argued by Przeworski et al. (2000) is admirable
in terms of logical clarity and tightness. If a political region passes from four
operational rules is classified as a democracy; a regime’s failure can be
considered in the category of dictatorship if it adheres to one or more of these
rules. First two rules relate to the offices, whether these are filled through
election or not. The remaining two institute that whether real elections were
contested or not. First two rules are simply an elected chief executive and a
legislature. In describing the third rule, it is argued that political parties must be
two or above. Through this rule it is drawn-out to consider whether elections
were used by the governments to later establish electoral domination
permanently, no-party or one party (Achen. C. H & Bartels. L. M, 2016). Most
controversial rule, the fourth one is commonly known as “alternation rule”. The
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political regime which has passed the first three rules, these rules can be applied
on that regime. According to this rule leadership must be allowed to be changed
through election by doing so, regimes can justify themselves as democratic. So,
for a country to be categorized as democratic, it is necessary for her that after
election at least one successive change of government must be observed
(Przeworski et al., 2000). Furthermore, that it is difficult to divulge, the
government’s democratic intention before they are proved by losing an election.
It is superior in quality than what they suggest, the regimes to be labeled as
democracy that they have not certified themselves by practice rather than words.
Botswana can be taken as the best example when she categorized as dictatorship
yet the Botswana Democratic Party had to lose an election. Japan too would have
been put in the category of dictatorship, if the book of Przeworski and his
colleagues has been written few years earlier because Liberal Democratic Party
remained dominant over there until 1993. As the writer pointed out the rigorous
rules wipe out much of the subjective factors in assorting democracy. Truly
democratic regions are categorized as un-democratic until their particular
governments have not experience of an election loss. The data set of AlvarezCheibub, Limongi-Przeworski (ACLP) recorded the measure of resulting
dichotomous democracy (Maeda, 2016). Hence it is referred as AREG (as it is
coded in the ACLP data set).
2.2.2 INSTITUTIONAL DEMANDS FOR CONTESTABILITY
Various criticisms have been found from the literature against the minimalist
position of Przeworski et al. (2000). On the demand to broaden the concept of
democracy to incorporate other attributes, related institutional demands and then
merely contested elite selection, the study points out some of the arguments from
the literature. Nonetheless, if the minimalist concept of democracy adhered to
someone by focusing on nobles’ selection through contesting in the election, he
may raise the question which variables, formal or other institutions, develop the
probability of contested election?

(Knutsen & Henrick, 2011). The question

pointed out by Knutsen & Henrick (2011) may lead researchers in the way of
criticizing amid others the operational of minimalist given by Przeworski et al.
(2000). Knutsen & Henrick (2011) argued that there is plentiful information
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which is available regarding the contestability of election as compared to the
information such as; total number of parties, either people have alternation of
government or not and whether elections exits. In principle, it can be observed
the election fraud, constraint on freedom of speech and other agencies of
political manipulation (Knutsen, Nygard, & Wig, 2017). Safeguard the civil
liberties is related to contestability, so without such actions to protect the civil
liberty the government can sway the political processes and discussion before the
election which affect the chances of the opposition. Accordingly, if civil
autonomy is inadequate, on contestability, high score cannot be made by the
regimes (Diamond, 1999). On Election Day, conspicuous violation of election
result such as; devious influence on election lists, stuffing of ballot box are also
adverse to contestability (Bao & Halpern, 2017; Mihyo, 2015). Knutsen &
Henrick (2011) raised the question that before passing judgments why not
relevant information be utilized on whether truly contested elections hold by a
regime? The institution through which competitive election is guaranteed
probably includes; assurance of freedom of speech, autonomous electoral
commissions, association freedom and an independent judiciary to settle the
election disputes (Knutsen, 2012). For measuring contestability, one should view
for pre-explained institutional guarantees or partially helping conditions, that
increase competitiveness rather than merely depending on observations of real
government chances. From the arguments mentioned above, one can claim that
elections are not sufficient to secure the democracy, even though contesting
elections is the key benchmark (Bishop & Hoeffler, 2016; Esping-Andersen,
2017). Definition of democracy needs to be widening, for this additional
institutional guarantee is required. Robert Dahl (1971, p. 3) in “Polyarchy”
presented an epitomic list of such “institutional guarantees”. The list
incorporates information’s alternative sources and freedom of expression.
Broadly, some needs such as; freedom of expression seem to place in most lists
guarantying the institutional guarantees. Some authors included prohibitions on
money in politics and rules on finance during campaign on the other side (Avis
et al., 2017; Donovan, 2016). Thence, election’ competitiveness guarantor
institution’s list is lacking in universal consensus. Perchance this is one of the
reasons for why Przeworski et al. (2000) prefer for the outcomes acquired
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through observation of real government change by elections when scoring
regimes.
2.2.3 SUPPLEMENTARY CHARACTERISTICS OF DEMOCRACY AND
CATALOG OF INSTITUTIONS
As identified above, enumerating the list of needs through which election
can be made competitive also leaded the incorporation of civil liberties and some
additional institutions as for the democracy requirements. Yet, only the election
competitiveness is not considered by the some researchers, when stressing the
importance of freedom of speech, rather set of dimensions of democracy is
focused by them, whereas the contestability selection of political elite is only
one (Munck & Verkuilen, 2016). Diamond, (1999b) argued that the election and
the designed equation of democracy make for a “fallacy of electoralism”.
Various scholars also view civil liberties as genetic dimensions or attributes of
democracy (Lambert, 2017; Dreyer, 2015). For democracy, extra institutional
requirements

come

with these

extra

attributes.

Some

researchers

are

comparatively categorical that to assure an immense value on every dimension
which particular institutional needs are required (Dahl 1998). But on the other
side various political scientist do not agree with this point (Munck & Verkuilen,
2016; Goertz, 2006). In the literature, the most commonly added democratic
attribute (to contestable elite selection) is the rate of inclusiveness or
participation in the entire political processes (Dahl, 1971). He further claimed
that in the competitive elections merely a fraction of the total adult population
can participate and they can produce a competitive oligarchy instead of
democracy. Accordingly, several authors consider democracy (at least) a twodimensional concept. On this two-dimensional structure various democracy
measures have drawn (Coppedge et al., 2011; Vanhanen, 2000; Gasiorowski,
1996). Extensive citizenship and universal suffrage are two institutional factors
through which the score of the participation dimension arguably enhanced.
Guaranty of adult population voting rights through institution is considered as an
earmark of modern democracy (Knutsun & Henrick, 2011). In the light of this
democracy definition, Great Britain is the only one example which was more
democratic after its every expansions of the franchise, first in the 19 th century to
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working and middle class and then in the 20 th century to young adults and
women (Robinson, 2006). Arguably, the democratic dimension list can be further
expanded. As Munck & Verkuilen (2016) discussed, also it matters whether the
powers are actually exercised over decision making and political agenda by those
who elected. Often it is argued that the capability of the elected officials to
exercise the power over decision making is a most important character,
democracy possesses. The attributes of democracy have expanded the concept of
democracy. Among the different ways to solve this problem one is to define
democracy separately; according to “electoral” definition or minimalist on the
one side, while on the other it should be defined according to the quality
(Schmitter & Karl, 1991). Diamond & Morlino (2005) explained multidimensional democratic qualities in a list. The list differentiates between two
substantive and five procedural dimensions of qualities of democracy (Diamond,
2005). Procedural dimensions claimed by Diamond & Morlino (2005) are; 1)
participation, 2) competition, 3) rule of law, 4) horizontal accountability and 5)
vertical accountability. While the two substantive dimensions are; 6) political
equality and the last one is 7) political and civil freedom. Responsiveness also
included by the authors as a link between the substantive and procedural
dimensions. Knutsen and Henrick (2011) is suspicious of such solution. The
reason what they are considering the proper definition of democracy express
indirectly that degree of democracy is highly relevant for some of these
“qualitative” dimensions. Certainly, it can be argued when applying the
substantive definition that the separation of the quality and degrees of democracy
is non-existent (Knutsen, & Henrick 2011). When the attributes are added it
became evident that democracy is not only associated with the conditions that
takes place on the day of polling but to the entire circumstances created before
and after the Election Day (Lind, 2014; Burden, Canon, Mayer, & Moynihan,
2011). They further added that the level of democracy is not only limited to the
pre and post-election events but even to the development and implementation of
the policies. All the unfortunate events, take place on these stages can
diminished the quality or level of democracy. Therefore, Dahl (1998) claims that
a large-scale democracy requires a chain of events such as; regular and fair
election process, executive elected through the election, freedom of speech,
political liberty, multiple channels of information and public participation.
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2.3 SUBSTANTIVE CONCEPT OF DEMOCRACY
Sometime attributes list or an alternative list of particular institutional
structures

presented

as

multi-dimensional

definitions

of

democracy.

Notwithstanding democracy is not identified by these lists, but rather analyze
essential factors what is required by the functioning democracy. As core
democracy definition these lists are not proper (at least at first level of the
democracy concept) (Knutsen, & Henrick, 2011). According to the claim of
Goertz (2006) these lists may be important only at the second (attribute) and
third (indicator) concept levels. The last section of the present chapter explains
some institutional categories which are required by the democracy. According to
Dahl (1998) these are significant because through these categories the “central
democratic criteria” became simple to understand. Public participation on the
day of polling, equal opportunities of vote, public interest in the political affairs,
political aware youth and controlled political objectives are included in these
categories (Dahl, 1998). One may observe by excavating that the institutional list
is not what actually democracy is, but rather it is necessary to comprehend
certain attributes, by which degree of democracy again enhanced (Munck, 2016).
In this way, substantive definition is the finest answer to the question, “What is
democracy?” substantive is a definition that points out some of the core
principles (Pennock, 2015; Fukuyama, 2014). Thenceforth, it can be asked that
to realize these central principles which attributes are relevant. After that one
may ask which requirements and institutions those are required, in colligation or
individually, for analyzing a value that is high on these attributes. Thence, the
common role in making political decision as point of deviation, instead of
particular institution is taken by substantive definition of democracy. David
Beetham (1994 & 1999) is one of the eminent advocates of substantive
democracy of definition. He argued that those definitions of democracy which
consider it not more than a womb of several rights and institutions are
problematic. Without conjuring a pleonastic argument how one can answer the
pressing question “why specific rights and institutions are considered as
democratic?” Beetham et al. (2002) answers this question that the major and
important objective of democracy is to control the decision-making process.
Adversely, the regime which lacks popular control over political inequalities and
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collective decision making is simply known as dictatorship (Ellis, Filmus, &
Friedgut, 2015; Chatterji, Sen, & Zeng, 2014). Both inequalities in politics and
controlled decision making are endless concepts. Thence, when such a
substantive democracy definition is adhered to one, degrees of democracy are
also adhered to it. Furthermore, these criteria have not been perfectly fulfilled by
any observed society and no any human society throughout the history is willing
to do so (Baumgartner et al., 2017; Kiewiet de Jonge, 2016). Dahl (1971)
recognized this point by using the term ‘Polyarchy’, to differentiate regions with
a plentiful score on the dimension (-s) degree of democracy from the positive
pole (-s) of idealized regime. Here, a regime in which control over decision
making is equitably distributed among all individuals of the population is
considered as ideal democracy. A regime in which all political decisions are
controlled by a man is commonly known as the ideal dictatorship or negative
pole (Beetham, 1999). Anyhow, the minimalist definition of democracy seems to
be an alternative to the substantive definition of democracy, or to keep
requirements and not adding attributes in deductive and usual unsystematic form,
in order to define democracy according to the intuitive apprehension of what an
ideal democracy looks like. Serious drawbacks have been found in both of these
two alternatives. Those who advocate the substantive definition of democracy
argued that democracy cannot be compared with institutions or that institutions
do not make democracy by themselves (Siegel, 2016; Blind, 2014). Democracy
can only be contributed by the institutions if the inherent principles of
democracy contributed to be realized. When studying democracy, one can still be
involved in specific institution, but these are merely tools to corroborate
democracy. One of the most important advantages of the substantive democracy
is its ability not to miss the realism of the politics behind the observable as well
as formal set-up of the government (Grugel & Bishop, 2013). The presence of
any particular institution is not only a factor that is associated with the degree of
democracy but it is also important that in which way the existing institutions are
working (Kriesi, 2013). In addition, democracy might be affected by the noninstitutional variables. For instance, violation on Election Day or small group’s
compulsion for legislation would decrease the democracy degrees, in the light of
above definition, these acts decreases popular egalitarian control over decision
making in politics (Blackwell, 2016). To reach at the apex level of democracy,
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the placed list of requirements for a country is too long, as mentioned above
these all requirements are not relevant to the constitutional provisions and the
formal institutions that are existed. According to Knutsen and Henrick, (2011),
to appreciate and recognize this point is to investigate the empirical political
processes and note how elites in politics of various countries sabotage political
control by the people. It cannot only be achieved through refusing the election
process or by putting limitations in the constitution regarding civil liberty.
Political elites usually behave more elusively, sabotaging rights, participating
and competing through those acts which are not noticeable in the formal
constituting the constitution (Stoker, 2016; Flanigan, Zingale, Theiss-Morse, &
Wagner, 2014). Knutsen and Henrick (2011) suggest the democracy watchers to
take it into their account when formulating the measures and concept of
democracy. Certainly, specific institutions are important for democracy but not
sufficient to bring it. Actual function of these institutions and equal distribution
of power are important aspects. After a military coup the consecutive
abolishment of election will surface in an institutional, minimalist democracy
definition (Bell, 2016). But, more elusive impact such as; large social groups and
elected politicians not willingly opt the policies because of the coup d’état.
Withal, these impacts are relevant to the substantive definition of democracy
which is explained here. “Clientelism” in politics is another area where
divergence of democracy evolution may take place. Political researchers of
Africa have been specifically skeptical of focusing exclusively on formal
structure of politics. For instance, Reno (1997), has been characterized the
“African state” as a “shadow state”. Not only has this but Clapham (1996b) also
given such resembling labeled which showing that resource allocation and real
decision making in politics does not take place inside the formal institutions.
Politics is not only formal in Africa (Reno, 1997) but also in Asia (Clapham,
1996). Political elites are not only sabotaging but also using state’s institutions
to enlarge their own interest and powers (Chabal & Daloz, 1999).This highlights
that how much it is significant to admitting the structure which is not formal in
associating political regimes such as; constitutional guarantee for freedom of
speech, multi-party election, formal institutions, do not mandatorily assure
democracy’s high degree (Michelman, 2000). In this regard, the main reason why
a substantive definition of democracy is beneficial is that, it can be inquired by
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examining the outcomes of these political activities, weather the control over the
decision-making process increases or decreases by these political practices? At
some extend a kind of similarities can be observed between the Beetham’s
(1999) concept of ‘substantive democracy’ and Schumpeter’s (1976) ‘classical
definition’ of democracy. Nonetheless, it is not so, in this definition democracy
is not defined by any specific outcome but seems at the people’s status in term of
political equality and people’s opportunities to control politics. Schumpeter’s
(1976) ‘classical definition’ is criticized due to the lack of a description
regarding ‘general will’ (Mackie, 2009; Medearis, 1997). In addition, one of the
important criticisms of democracy’s substantive definition is that it is difficult to
implement and is vague too (Box, Marshall, Reed, & Reed, 2001). Despite the
wide debate on the definition or concept of democracy, what stays in certain
state is the common agreement that the legitimacy of the fundamental ideas stays
unchallenged (Roberts, 2016).

2.4 DELIBERATIVE THEORY OF DEMOCRACY
It is considered in the debate of democracy that the equal opportunities
of participation of all populace do not supported automatically by the ideals of
democracy. When economy and politics of any country dominated by a small
group of elite, it breaks the association that is lying in between what is offered
in terms of equity or equality and democracy (Esping-Andersen, 2017; Brett &
Weymark, 2014). Nonetheless, even in the present conditions the concept can
still be installed on the public rational choice. From Rousseau to Dewey,
almost every democracy observers concluded that for a democratic system to
be consolidated and legitimate, it is required that decisions must be taken
through collective consent which does not include personal interests (Marti &
Besson, 2017; Ercan & Dryzek, 2015; Noveck, 2003). Through the consent, a
valuable discussion takes place which is directly associated to the deliberative
theory. That is a core school of thought like the communitarianism and liberal
individualism. Deliberative theory is differentiated by the idea that merely
equality of votes are not required by the democracy but also effective
participation opportunity in the collective decision making process is needed
(Owen & Smith, 2015). Majeed (2015) summarized that the deliberative theory
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of democracy deals with the idea that powers distribution by the institutions of
democracy is not entirely represented through election. Equal opportunities to
participate in decision making and powers of making decision are equally
given importance in the theory (Majeed, 2015). It emphasizes that the
unequivocal idea or concept of deliberative democracy is the action of
advisement itself which can regard the factors like; challenging, arguing,
bargaining, communicating, and demonstrating (Baer, 2016; Bonney, 2003).
Also, constitutional democracy is taken by Rawl (1997, pp.765-807) in his
“idea of public reason” as deliberative democracy. It is claimed by Rawl
(1997) that when political questions of public considered by the citizens, they
interchange ideas, thoughts or views and discuss their collateral justifications.
During this advisement they come to know that their views and opinions might
be revised by discourse with co-citizens, in which public reason idea is much
important (Rawls, 1997). It is acknowledged through this idea that crucial
social as well as political decisions can only be achieved when citizens are
educated in the fundamental facet of democratic constitutional government
(Swartz, 2017; Lawal, 2016; Quay, 2016). If populace is misdirected on the
burning issues, deliberative democracy would not be achieved properly.
Habermas (1996) reflects his view point in the legal theory in this way: the
core factor of the democratic set-up lay in the process of deliberative politics.
Furthermore, he argues that development of the democratic procedure is based
upon the discussion and negotiation. By doing so, one can engage various
channels of information and communication that safeguard the result in a
reasonable way (Jurgen Habermas, 1996). The discourse theory is placed in
between republican and the liberal conceptions of the state by its author
Habermas (1996). In the republican concept, it is trusted that the substantive
support in a well settled background of concurrence by the people upon which
the state is founded. While, in the liberal concept, democratic procedure is
accomplished merely when there is reconciliation among desires which is
capable of being justified in terms of continuing basic liberal rights (Chambers,
2003; Dryzek, 2000). In the intermediate position, the theory that is under
discussion incorporates factors from both these approaches into one procedure
that is ideal for decision making and deliberation. Habermas (1996, pp. 299)
viewing alternatively by summarizing that by the way of disclosing
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individual’s interest to contending debates and perspectives, a decision wears
the dress as a collective judgment, even in illustration where there are no
important differences to start with. His discussion regarding the theory of
deliberative democracy, highlight a significant point that providing citizens the
opportunities to express their argument freely will assure them that they had
any decision to take and they have been heard. Collective decision making is
leaded by the deliberation, this what Bottomley draws from the theoretic
writings of Rousseau, Dewey, Rawls, and Habermas. Theory of deliberative
democracy’s importance is pointed out by them that the rational-critical
discussion facilitation and the growth of public opinion are the central idea of
the theory. Nonetheless, being naturalistic regarding deliberatio n, Bottomley
(2007) finds that deliberative structure has quality to face the limits that the
decision-making procedure possesses. Legitimacy of the procedure might be
accepted or rejected as well, by the citizen, where limits are marked in decision
making particularly political (Hayek, 2012). Some issues are related to this
such as, to what extent governance can be contributed actively by the citizens,
how deliberative decision making would be balanced and to which extent
people can take benefit from government processes and system (Zhong, 2011;
Morrell, 2005). Participation idea bring into existence a contrastive
expectations and values between those who have authority over the deliberative
activities and those who react to them. According to Blaug (2002) participation
is the key to know how concepts of democracy are classified into “critical” and
“incumbent”. Furthermore, it is claimed that the slightly different assumptions
are continued by critical democracy, it is effective in transferring the collective
adhesion into common interest (Blaug, 2002). Initially, democratic system
which depends on the incumbent, aims to safeguard the institutions just by
increasing public participation on orderly (Quintelier & Van Deth, 2014).
Adversely, critical democracy enhances a kind of resistance to this orderly
public participation and provides opportunities to the common voices in a way
through which the legitimacy of the existing institutions can be challenged.
What create for best deliberation is determined by the conflict that is leaded by
the contrasting expectations and values.
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In the presence of such conflicts it is a challenge to find out the answer
to the questions; what kind of steps should be taken in-order to escalate
democracy? As it can be proved useful for a common people, attach them to
the decision-making process; provide a well transparent and accountable
system.

2.5 A CONCISE HISTORICAL SKETCH OF DEMOCRACY
About 2500 years ago, in the ancient Greece, the idea of democracy
originated, though at the limited scale. But in this section, the milestones of the
democracy’s history would be explained because it is not possible to describe the
detailed history of democracy just in one section. Before going into detail, it is
imperative to be clear that what the word democracy actually is? Etymologically,
the term democracy is a combination of two Greek words; one is demo which
means “people” and the other is kratos which means “rule”( Pritchard, 2016;
Held, 2006; Christians, 2000; Morris & Raaflaub, 1998).Together it means “rule
by the people” (Collier & Levitsky, 1997). Nonetheless, according to Dahl
(1998) the term demo generally referred to “people” but it gave the meaning of
the “poor” sometimes, majority of the total population of the society belonged to
this class. Sometimes the aristocratic, who were the critics of the term
democracy, used it to express their disrespect for the common class by whom
they were removed from the power (Dahl, 1998). On the other side it is argued
that in Greece majority of the population was poor that’s why the word
democracy meant rule by the many or by the people (Budge, 1993).
It is not far from the fact that the democracy in its modern form varies in
several ways from the version that was introduced in the Greek civilization, but
the researchers of the modern world are fascinated by it at the same degree
(Hansen, 2005; Dunn, 1992; Castoriadis, 1983).
2.5.1 ANCIENT ATHENS AND REPUBLIC OF ROME
Ancient Greece system of democracy was totally based on direct
representation (Pritchard, 2016). In the first instance, Athens-the most prominent,
prosperous and well democratic state of the Greek civilization inevitably became the
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point of focus when someone study the democratic system of the Greece (Raaflaub,
Ober, & Wallace, 2007). Due to her prosperity, influence and well organized
administration system, Athens remains the “model case study” (Creager, Lunbeck, &
Wise, 2007). In the city-state of Athens all the final decisions regarding the public
affairs were taken by the assembly which was sovereign in nature. Yearly, 40 times
this assemble was met (Pritchard, 2015). According to Crook (1993), 10 to 20 percent
of the total population of the Athens participated in this assembly. Before modern
times, Ancient Athens was the only state where democracy developed to a higher
level compared to her contemporary states (Garner, 1993). At that time the state of
Athens was one of the superpowers. Pritchard (2015) argued that democracy was the
main factor behind it. The democratic form of government through which the Greek
handle their political affairs was retroflexed by Roman civilization. Romans
introduced a democratic system and named it republic. The word republic is also the
combination of two Latin words, one is res, which means “affair” or “thing” and other
one is publicus, means “public” (Bloom & Kirsch, 2016; Cross & Woozley, 1979). It
was also analyzed by the author that after cooperative struggle the Republic’s
governing was changed to the poor or common (known as the plebs or plebeians)
which was at first limited to the aristocratic class or patricians (Ando, 2016). Until
twentieth century, only men have the right to participate in the politics even in all
developed republics or democracies. This restriction was inherited from the Greece
(Dahl 1998). Despite of that, the democracy introduced by the Athens was imperfect
as it is analyzed by a number of prominent political scientists from Plato to
Renaissance era but the central ideas of their politics like; liberty, justice, equality and
rule of law, inspired most of the democracy observers in the West for many years
(Nussbaum, 2016; O'Neill, 2016).
2.5.2 ITALIAN CITY-STATE REPUBLICS
During the Renaissance movement, the chronological history of democracy
continued, particularly in the republics of Italy. It is contended by O’Leary (2006) that
there were two fundamental objectives of the states of ancient Rome and Italy. Firstly,
to introduce a system in which public had right to voice and the second was, the
division of the powers equally among the public and the authorities (O'Leary, 2006).
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It is analyzed by Putnam et al. (1994) that the idea of how to handle the state
affairs in Italian republics was attracted from Roman history. According to him state’s
equilibrium was a charismatic affair and the shift in the rule was followed Polybius’
model of “monarchy to monarchy via aristocracy and democracy” (Putnam, Leonardi,
& Nanetti, 1994). Study further explained that the Polybian system did not fit in the
Italian city-state but comparatively went “monarchy-democracy-aristocracy-monarchy
instead” (Putnam et al., 1994). Notwithstanding, Putnam et al. (1994) agreed that the
Italians’ implementation of those practices which were borrowed from Romans were
not in practice. Monahan (1987) also supported his argument that the city-states,
particularly the present model of the Italian republic came in to being during the
thirteenth century, when the political philosophy of the medieval time was at the
flowering season.
2.5.3 BRITAIN, REVOLUTION ERA
In the modern world, Britain is considered as the place, where democracy
reborn (Coulson & Campbell, 2013; Turner, 2007; Glenny, 1993). To gain prominence
of democracy, Magna Carta and British constitution was taken during the dark ages of
oligarchic, monarchic or aristocratic governments. Nonetheless, by introducing the
representatives, a twist has been added by the English to the system of democracy. The
work of James Mill (1773-1836) helped to design the representative democracy of
British. He argued that the major objective of the elected government is to enhance
maximum happiness and pleasure in the society and decrease the pains at the
maximum level. Furthermore, he claims that no one has the superiority or authority
over the other; it is because of this human society needs government to rule over. How
direct system is more practical as compared to the system of representative democracy
(Mill, 1992). These thoughts or ideas of Mill (1992:8) procured from Volatile and
Jeremy Bentham. It is suggested by the evidence that liberalism was not first through
whom the regime shift in England came to happen but it was a tempered and
distrusting conservatism which was introduced by Machiavelli, perused by Hobbes and
disseminated by Burke (Burgess, 2013). To explain the uncertainty that when the
democracy actually began in Britain? It is illustrated that during the era of Queen
Victoria and after universal suffrage of men democracy begin (Dellamora, 2004;
Tholfsen, 1961).
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2.5.4 FRANCE: REVOLUTION ERA
Generally, the political contribution of France to democracy is attributed to
observation of English and American societies but have roots in French society and
also the French revolution taught a hard lesson to the governmental system (Burgess,
2013). In France a prominent thinker was Montesquieu (1689-1755) who clouted the
French revolution, American constitution and a zealous observer on the British
revolution. He argued that reason should be the basic factor on which law is based,
people should adapt the law over which it is constituted and conclusively it should be
the reflection of people and all aspects of the state. In the light of this argument it can
be asked that democracy may not be the only form of the government which can be
asked the best because it is not developed by all nations on the same pattern or on the
way the West has adopted it (Kress, 2016; Kennedy, 2014; Roper, 2013; Mayer,
2003). According to Burgess, (2010) aristocratic and feudal governing system in
France was destroyed through the French revolution. Victory of French Revolution
ideas is associated as the end of history by Francis Fukuyama (1999). It was not only a
victory of ideas in a battlefield but emergence of democracy in France. Although a
constitution was constituted in France after the struggle of half century to face the
challenges rooted after the revolution but the impact of that constitution could not last
long as the hard line Nationalism, Fascism and Communism established through antidemocratic response for the next half century (Franck, 2016; Amann, 2015; Markoff,
2015).
2.5.5 UNITED STATES OF AMERICA: REVOLUTION ERA
Journey of American democracy was started with the regicide of King George-III (De
Mesquita & Downs, 2006) at the same time it is attempted to link it to the current
time by arguing how “the few expounded the issues and the many listened” in the
time of the revolution (Wiebe, 1995). How the period of four decades (1760-1800),
particularly revolving around French Revolution, faced the revolutionary attitudes that
took place in all over the Europe. Liberty and French revolution were toasted by the
people from Brazil up to Quebec (Palmer, 1953). He further analyzed that it was a
“Democratic Revolution”, almost every state of that time outside the Europe includes
America viewing it with scorn. Self- complacency took control of the individuals and
politicians were energized to handle the things to establish an “anonymous
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government”, once the time of anxiety has passed (De Toqueville, 2017; Winters,
2014). The issues of American constitution are a struggle to divulge that effects which
were left through certain event on the democratic system in America (Laski, 2014).
The argument, to create a nation-state that could protect the interest of America from
Europe was the fundamental factor behind the constitution of United States (Raffety,
2016). Wolin (1983) seconded this argument that the main objective of the U.S
constitution was to increase the powers instead of reducing.
2.5.6 DEMOCRACY AFTER AMERICAN REVOLUTION
During fifteenth to eighteenth century Europe was dominated by two
forms of governmental system, one was constitutional monarchies or republic
which was imposed in England and Holland (Wolin, 1983). On the other side
absolute monarch was in power in Russia, Austria, France, Spain and Prussia
(Held, 2006). The processes and events are also explained by Held through
which liberal democracy was emerged or developed. According to him,
domination over the authority was the main cause of the conflict between
monarchs and the states; it gave peasants an opportunity to rebel against the
senseless taxation imposed by the executive. Additionally, due to the changing
pattern of the imports and exports, military technology developed rapidly which
consolidated the national monarchies especially in England, Spain and France.
The overall history of democracy or political ideas has been divided by (Held
2006: 5) into some classical models which are shown in the figure (2.1) below.
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Model from the twentieth

Classical Model

Classical

Republicanism

Liberal (representative) Democracy

Direct Democracy

Democracy

(Two chief variant)

(Two chief variant )

Developmental Protective
Republicanism Republicanism

Protective Developmental
Democracy Democracy

Comparative elitist
Democracy
Legal democracy
Pluralism
Deliberative democracy

Figure: 2-1 Classical model of democracy
Source:
Developed by Held (2006: 05)
Note:
Theoretical variants
Pattern of influence
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Participatory democracy

Nonetheless, Held (2006) argued that above mentioned conflict can be
encapsulated into three fundamental variants or models of democracy. The first
one in which citizen is involved directly in the process of decision making for
public affairs is participatory or direct democracy. Representative or liberal
democracy is the second one; it is a system in which citizens are represented by
their representative in decision making process. The variant that is dependent on
one party model is the third or last variant of democracy. This model was applied
in socialist regimes, Soviet Union and other communist regimes as well prior to
1990s (Christianset al., 2009; Beetham, 1994). Christians et al. (2009) argues
that due to the cultural and political variation across the globe, every society has
adapted different values and norms of the democracy. Robert Dahl (1998) also
seconded this argument by accepting the universal struggle for democracy. He
believes that democracy has not been invented by one nation and at one time.
Different nations have struggled for the rule of democracy at the different time
throughout the world. It is not possible that the social and economic conditions
favored democracy in the entire region of the world at the same time. He claims
that democracy has been invented or consolidated independently by different
nations and regions whenever the circumstances favored it.
In a nut shell, democracy as the world knows taken so many centuries to
emerge. Its gradual and finally jubilant evolution was boosted by different events
and regions of the world; sign of the Magna Carta in 1215 A.D was the first
harbinger of the modern form of democracy in the history of human being
(Howard, 1964). Parliament of England which is the mother of all parliaments in
the world was elected soon after the Magna Carta. This parliament was dissolved
by the King Charles-1 (1600-1649) which caused a civil war in the Britain
between two strongest forces of that time i-e the monarch and the parliament.
The parliament came as victorious in this war. The victory of the parliament laid
the foundation of the political parties for the first time in the modern world
(McKenzie, 1963). The idea of representative democracy further flourished with
French and American revolutions during the last decades of the eighteenth
century (Posada-Carbo, 2016). First in Europe and then in America franchise
system was widened in the nineteenth century. With no time the democratic
system was encouraged by various nations. New Zealand in 1893 gave women
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the right to vote, this initiative was followed by the Australia. During nineteenth
century only few societies advocated the democratic set-up (Berger, 2014).
Adversely, twenty-first century witnessed more than hundred nations in which
democracy works as a proper and well organized institution (Moller & Skaaning,
2013).

2.6 WHY DEMOCRACY?
Democracy has immovably changed the political map of the globe after
second World-War. The passage in Taiwan, South Korea, Philippines and Soviet
Union predated the dramatic debacle of the communist regimes and the
emergence of new democracies in their place. In Africa and America democracy
also disperse widely (Huntington. S, 2016). The assemblage of newly born
democratic states generated Fukuyama’s (1992, p.189) famous statement;
“Democracy emerged to represent the endpoint in human history”.
Human has created various forms of political systems but democracy is
the only system which possesses minimum flaws. After First World War, the
world started to move towards the democracy rapidly and with the end of last
century almost 80% of the total population of the world favored democracy
(Inglehart & Norris, 2003) which indicates that democracy is terrifically
fulfilling the desires of the human being (Thiel, 2016). According to Sen (1999)
it is no longer topic of acute scholarly debate that most suitable form of
governance world has ever seen is democracy. Held (1992) argued that almost
every form of governance has been defeated by democracy. Legitimate aura on
modern political life has been conferred by democracy: policies, laws and rules
look justified when there is democracy (Held, 1992).
It is apparent that democracy can contribute to its citizens in many ways.
Such as; it makes citizens feel secure in the state they live in, it assured them
regarding the thriving economy, it makes them free to express themselves and
much more (Dunleavy, 2014; Svolik, 2013). Furthermore, democracy can
facilitate the different states to cooperate and design a model which is common
to the continents. It is the only way to protect the world from wars and to avoid
from the chaos and anarchy (Shiva, 2016; Pearson, 2015).
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2.7 CRITICAL ASSESSMENT OF RELATED STUDIES
Over the past years the performance as well as solidification of
democracy has been analyzed by using different factors. These factors includes:
authoritarian leadership, social trust (Huhe, 2014) democratic affection, civic
value (Ferragina, 2013), sociopolitical attribute, anti-system political behavior
(Leggett, 2014), trust in government, support for the political system (Warren,
2017), aggressive behavior, class-school climate (Shafiq. M, 2010), democratic
values, social participation (Hort, 2014), socio-economic attribute, democratic
procedure, (Wu, Chang, & Pan, 2017), institutional trust, political orientations
(Bauer & Fatke, 2014), demographic control, effect of inequality on democracy
and many more.
Some studies have pointed to the importance of demographic variables
such as age, gender, family background, religion, experience, culture, and
environment in measuring democratization. Despite of that useful method for
measuring democracy and its quality is unknowable to the political scientists
(Welzel, 2007). Literature of the domain suggests that public attitude could act
as a key instrument to examine the effectiveness of democracy (Al-Fatlawi,
2016; Stewart, 2016; Struwig, Roberts, & Gordon, 2016; Gabriel Abraham
Almond & Verba, 2015). This study investigated the public attitude towards
democracy. In this regards some studies, related to the domain are mentioned
below.
2.7.1 ATTITUDE TOWARDS DEMOCRACY
There is consensus among the researchers of the domain that citizen’s
attitude is one of the useful tools to evaluate the effectiveness of democracy
(Geissel et al., 2016). In this domain many political scientists have investigated
the public attitude towards democracy through different variables. This
investigation has taken place over different regions of the world in different
times. Democracy observers have used education as the main variable for the
measurement of democracy across the world. Researchers like; Zain et al.
(2017); Alshurman, (2015); Castello-Climent, (2008); Castello-Climent, (2008);
Bratton and Mattes, (2001) have used education as the key variable for the
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investigation of democracy. Studies find that well educated societies are stronger
in protecting democratic regime and values. Shafiq. M (2010) qualitatively
investigated the impact of education on democracy in four Muslim countries
(Pakistan, Jordan, Indonesia and Lebanon). The findings of the study highlight
that primary education enhances democratic support in Lebanon, while in the
countries like Pakistan and Jordon; it is encouraged by secondary and higher
education.
In China, Chan, (2008) analyzed the political attitudes and values by
using factors; children’s education, confidence in political institution and support
for democracy, trust, order and competitive merit. Research has been conducted
in four stages at different periods of time, from different respondents. According
to the finding of this study, masses in China are more inclined to the army, this
reflect the popularity of People’s Liberation Army. In Europe, Shafiq. M (2010)
conducted a study on the impact of education on the behavior of citizens. The
result of this study shows that education is significantly and positively correlated
with the citizens' behavior. As compared to the western counterpart, the middle
class in china is not parasite on the policies of their government in
accomplishing their status. Study conducted in China in which education and
occupation were the two main factors which were used to investigate the
political attitude in this study (Han. D & Chen, 2016). In the five cities of China
(Shanghai, Guangzhou, Wuhan, Chengdu, & Hangzhou) Lu .C (2013) finds that
voting behavior has positive effect on attitude towards democracy. Result of the
study also shows the absence of class identity in the middle class of China.
A study conducted in one hundred eighty-nine different countries of the
world by Lauren Rhue et al. (2014). Civil liberties, political rights, media
freedom, and internet density were the factors used in this study. The finding of
this study suggests that there are three key mechanisms which link information
technology with the democratic change. This study also highlights the
importance of Civil liberty, political rights and media freedom on political
change. By using online political participation and political efficacy as the main
factor (Mou et al., 2013) quantitatively investigated the political attitude of the
university students in China. The study reveals that there is moderate but
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positive impact of online political participation with political change. Another
study in this domain was conducted in which; employment, education and
income were the variables through which the research tried to explore the
political attitude of the middle class (Jeitschko et al., 2014). The study finds out
that the middle class in Kenya is more likely to support the democratic form of
the government. About three and half decades ago Muller et al. (1982)
quantitatively investigated the political behavior of the public in United States.
The factors which were used in this study were Anti-system political behavior,
trust in government and support for the political system. According to them nonwhites are slightly more negative in respect of trust in government than whites
(Muller, Jukam, & Seligson, 1982). Public political attitude has been
quantitatively investigated through political rights and liberty (Seligson, 2014) in
United State. The study suggests that we cannot compare countries accurately
without taking measures to improve the conditions of human rights. Political
right as well as political liberty has significant and positive relation with
democratic attitude. Chen. J. et al. (1999 & 1997) have quantified the chances of
democracy in Communist China by using attitude as the main variable. The
research finds the respondents who were optimistic regarding the bright future of
the country economically as well as politically have higher degree of regime
support (Chen. J & Zhong, 1999; Yang & Wei, 2013).
In twelve South African countries, Bratton and Mattes (2001) also used
public attitude as a main variable. This study shows that no politically alive
person came up with adverse attitude towards democratic form of government.
Similarly, Hoffman. J (2014) tried to find out the future of Communist China
through his research study. Some expected future directions of Communist China
are suggested in the study. According to this study, China will be moved towards
democracy, there will be greater cultural, political and scientific achievements.
This is the second would be future of China the study suggested. The third future
is collapse not only the rise of China but the entire capitalist system of the world.
Various surveys have been conducted in Eastern, Central, Southern Europe and
Latin America which analyzed the democratic attitude and supported
democratization (Plasser, Ulram, & Waldrauch, 2016; Baba, 2015; Westfall, Van
Boven, Chambers, & Judd, 2015). After analyzing democracy through mass
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attitude political scientist, researchers and psychologists such as; Sanborn,
(2015); Rhue & Sundararajan, (2014); Tang. M, (2011); Li. L, (2011); Oral,
(2008); Papanastasiou & Koutselini, (2003) concluded that, attitude or mass
behavior is a strong instrumental component to measure the performance as well
as the quality of democracy.
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Table: 2-1. Literature Review
DESCRIPTION
Support for Democracy in
Africa: Intrinsic or
Instrumental?
Trust, Social Capital, Civil
Society, and Democracy
Attitudes toward democracy:
Mexico in Comparative
perspective
Assessing the quality of
Democracy: Freedom,
competitiveness and
Participation in Eighteen Latin
American Countries

Development model of
democratic values and
attitudes towards social action

AUTHOR (S)
YEAR
(Bratton. M
2001)

RESEARCH
CONTEXT
Ghana,
Zambia and
South Africa
Finland

(Newton, 2001)

(Moreno &

Japan

Mexico

KEY FACTORS
-Support for
democracy
-Democracy
Satisfaction
-Social
Trust
-Political Trust

Perez-Linan,

The Study finds Africa as more supportive of
democracy than any other regions of Third Wave.
Additionally, high level of dissatisfaction was also
found.

-Civil rights
-Effective
competition

An overlap between political & social trust has
been found by the study. Distrusting factors are
dominant in the youth.
Study highlights non-democratic supportive
political culture in Mexico on the one side while on
the other side, low level of tolerance and trust has
been found.
Finding reveals the ranking of the cases is extremely
consistent, it not matters what kind of method have
been adapted.

- Education
- Class-school
climate
- Democratic values
- Social participation
- Political Interest
- Political
Environment

The study indicates that the strongest direct
influence is democratic values on social
participation. Another strong effect was exerted by
the school climate on political environment and
political interest. Comparison of political interest
and political environment reveals that political
interest has the greater effect on democratic values.

-Tolerance
-Obedience
-Trust

Mendez, 2002)

(Altman &

KEY FINDINGS

USA

2002)

Papanastasiou
et al. (2003)

Cyprus
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Australian Students’
democratic values and
attitudes towards
participation: indicators from
the IEA civic education study

- Students’
democratic
values
(Mellor &
Kennedy, 2003)

Australia

- Students’ attitudes
towards participation
in politics

-Weaknesses of Arab
democracy
Democracy in the Arab
countries and
the West

The efficacy gap and political
participation: when political
influence fails to meet
expectations.

Popular support for village
self-government in china

(Aliboni &
Guazzone, 2004)

(McCluskey,
Deshpande, Shah,

Arab &
Western
countries

Europe

-Role of west in
promoting
democracy in
Arabian countries
-political efficacy
-political
participation

Findings reveals that student will participate
formally through voting and they will pursue issues
where they see some community benefit but they
do not see themselves exercising an effective
presence in the formal political system.
Additionally, it is suggested by the study that
schools are also capable of modeling democratic
processes. Such modeling can support a deeper
level of understanding than at present seems to be
the case.
It concludes by providing appropriate framework in
which a credible and more effective western policy to
promote democracy in the Arab world could be
pursued and shared by the parties involved

Study finds that there is strong and significant
relation between political participation and
political influence over the voters.

& McLeod, 2004)

(Chen. J, 2005)

China

-political influence
- Political support
- Belief in
democratic
institutions
- External efficacy
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Rural residents’ evaluations of self-government
institutions were more positive than those of the
elected leaders. Villagers’ subjective orientations—
beliefs in democratic institutions, and external
efficacy—shaped their attitudes toward both self-

Public relations practice and
political change in South
Africa

(Holtzhausen,

The evaluation of the student
teachers’ attitudes toward
Internet and democracy

Oral. B

Africa

-Political change

2005)

(2006)

- Attitude towards
----

Internet
- Attitude towards
democracy
-Citizens political

Citizen participation and
democracy in the Netherlands

(Michels, 2006)

Netherland

participation

- Political
engagement
Voting and Protesting:
Explaining Citizen
Participation in Old and New
European Democracies

(Bernhagen &
Marsh, 2007)

Europe

- Protest
- Participation
behavior
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government institutions and elected leaders.
The more democratic political environment forced
practitioners to be more aware of important
political constituencies, particularly community
and grassroots publics who hold high symbolic
value. Cross-cultural communication became more
important but also problematic
A positive significant correlation is found between
the student teachers’ attitudes toward ‘‘using
Internet in teaching’’, sharing information and their
attitudes toward inclination to democracy, devotion
to democracy & qualities of democracy.
A negative significant correlation is seen between
the student teachers’ attitudes toward ‘‘negative
view to democracy’’ and using Internet in teaching,
using Internet in research.
Results of the study shows that citizen participation
is mainly seen as an instrument to strengthen and
support the way representative democracy now
functions.
Finds that, while the factors explaining election
turnout have a largely similar impact in old and new
democracies, the causes of protest participation, in
particular those relating to left-right semantics, are
significantly different between the two sets of
countries.

Inequality and institutions.

(Chong &
Gradstein, 2007)

-Inequality
UK

-Political institutions
-Democratic
Procedure

The attitude of the Chinese
middle class towards
democracy

Tang. M et al.

China

-Democratic
Affection
-Authoritarian
Leadership

(2008)

-Civic
Value

- Satisfaction with
democracy

(Aarts &
Satisfaction with democracy:
Do institutions matter?

Thomassen,

----

2008)

Parliamentary democracy in
Bangladesh: An Evaluation of
the Parliament during
1991–2006
European democracy

- Perception of
accountability
- Perception of
representativeness
---

(Moniruzzaman,

Bangladesh

2009)
(Saari, 2009)

---

Russia
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The study finds a strong and positive relation
between equality and institutional performance.
If middle class is a social stratum defined by
income level, we found no consistent evidence that
the middle class show either a higher or lower
degree of democratic orientation. But if middle
class refers to a group of people who perceive
themselves as member of the middle class or
together with the upper class, it does show higher
democratic orientation than the lower class. In
addition, if the middle class is defined by certain
professions people practice; we have consistent
findings showing that the Chinese middle class has
a greater degree of democratic orientation on all
aspects.
Satisfaction with democracy is thought to be
greater in consensus type democracies, because the
representation function supposedly keeps the voters
of opposition parties relatively satisfied.

Study argues that three parliaments has failed to
become the center of political and legislative
activities because the ruling parties deliberately
bypass parliament, while the opposition deserts it.
Study indicates that not only pro-democracy

promotion in Russia before
and after the ‘color’
revolutions

Does democracy produce
quality of government?

-Quality of
Governance
(Charron &

125 Countries
-Corruption

Lapuente, 2010)

- Confidence in
Police
The impact of political entity
on confidence in legal
authorities: A comparison
between China and Taiwan

(Lai, Cao, &

China

Zhao, 2010)

Taiwan

- Confidence in
Court
- Employment
- Happiness
- Politics

Distrust in government
Leaders, Demand for
Leadership Change, and
Preference for Popular
Elections in Rural China

- Anomie
- Distrust in leaders

Lianjiang. L
(2011)

China

- Demand for
leadership change
- Life satisfaction
- Internal efficacy
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movements learned from past revolutions, but that
the anti-democracy side has also learned and has
modified its tactics
In democratic states, leaders have stronger
incentives to improve QOG after a certain degree
of wealth is reached, while in poorer countries they
have little incentive for long-term bureaucratic
investments.
Relationship between democracy and QOG is
based on economic development
Chinese had significantly more confidence in their
police and the courts than did the Taiwanese. The
variable, nation, was found to be the strongest
predictor of the levels of public confidence in legal
authorities between China and Taiwan. In addition,
interests in politics and a sense of anomie were two
other significant predictors of the confidence.
Those who were interested in politics showed a
higher level of confidence in legal authorities
whereas those suffered from anomie demonstrated
a reduced level of confidence in both societies.
Distrust in incumbent government leaders’
commitment to the public interest is associated
with stronger demand for leadership change, which
is in turn associated with stronger preference for
popular elections of government leaders in rural
China.

- Social trust
- Attending to
politics
The Political Behavior of the
Chinese Middle Class

Institutional Trust and
Democratic Support: From the
Perspective of East Asia
The Effects of Urbanization
towards social and cultural
changes among Malaysian
Settlers in the Federal Land
Development Schemes

Democracy, Globalization and
ethnic violence

Tang. M

China

(2011)

(Tang. Y.C,

- Resolving conflict
- Confronting
approach

China

- political actions
- Democratic
support.
- Institutional trust

2012)

-Demographic
Change
(Aziz, Hassan, &

Malaysia

Saud, 2012)

(Bezemer &

Sub-Sahara

Jong-A-Pin,

Africa

2013)

- Social, Economical
& Psychological
change

-Ethnic violence
-Ethnic tensions
-Internal conflict
-Economic
Globalization
-Political
globalization
-Democracy
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Findings of present research indicate that such
stronger democratic orientations have not been
fully reflected in the actual actions of the middle
class. They do show higher political interests and
they do act more in informal/personal conflictresolving behaviors. But these behaviors are at the
lower end in terms of the degree of required efforts
and political significance
This study proves that institutional trust influences
democratic support.
This study finds that critical citizens support
democracy less than non-critical citizens.
The economic dimension was believed to give
significant change to settlers while demographic
dimension gave little effect. Almost all respondents
agreed that urbanization will change their social
and cultural lives. Urbanization could benefit all
current and future generations by improving their
living status.
There is clear evidence that in Sub-Saharan African
countries
with market-dominant
minorities,
democracy sparked ethnic conflict. The effect is
stronger in countries which are more globalized. In
contrast, we find that democracy decreases ethnic
conflict when market-dominant minorities are
absent. It appears that the presence of market
dominant minorities is indeed a key element of the

How should a democratic
school be?

Government effectiveness and
support for democracy

(Dundar, 2013)

(Magalhaes,

Turkey

80 Countries
- Diffuse support for
democracy

2014)

Islamic Attitudes and the
Support for Gender Equality
and Democracy in Seven Arab
Countries, and the Role of
Anti-Western Feelings

(Spierings,

-Democratic
value
-Attitude towards
democracy
- Government
effectiveness

Gulf countries

- Democratic
Attitude
- Gender
Equality

2014)

- Anti-west feelings
-Oil production
Why some oil-producing
countries succeed in
democracy while other not?
The Effect of Democracy on
Corruption: Income is Key.

(Omgba, 2015)

Arab
Countries

-Political
independence
-Growth

(Jetter, Agudelo,
& Hassan, 2015)

Colombia

- Political regime
- Free press
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explanation for the combustible effect of
democracy plus globalization in Sub-Saharan
Africa
Study finds that there is strong and positive
relation between education and democracy.
In democratic regimes, government effectiveness,
understood as the quality of policy-making
formulation and implementation, is linked to higher
levels of support for democracy. Furthermore, in
non-democracies, effectiveness and support for
democracy are, under some model specifications,
negatively related.
This is modestly supported for the Islamistdemocracy link only. However, anti-Western
feelings do relate to gender equality, democratic
support, and religious attitudes, and deserves more
attention when studying democracy and gender
equality in the Arab Middle East.
We found that the greater the number of years, the
higher the level of democracy ceteris paribus. The
types of resources exploited in the colonial period
were shown to have influenced institutions’ nature and
the formation of elite, which acts to prevent
subsequent political reforms.
Democracy reduces corruption but only in
economies that have already crossed a GDP/capita

Economic Crisis and Support
for Democracy in Europe

(Cordero &
Simon, 2016)

Conflict-resolving behavior of
project managers in
international projects: A culturebased comparative study
Terrorism risk and democratic
preferences in Pakistan

(Wang. N, Jiang,
& Pretorius,
2016)
(Rehman &
Vanin, 2017)

Democratic Innovations:
Reinforcing or Changing
Perceptions of Trust?

(Astrom, Jonsson,
& Karlsson,
2017)

The politics of Latino publics:
Immigration reform, political
participation and intention to
vote

Europe

-satisfaction with
democratic
institutions

China &
Africa

Pakistan

Sweden

-Conflict resolving
behavior
- Culture
-Democratic
perception
-Terrorism
-Democratic
innovation
-Trust
-Attitude
-Political ideology
-Media

(Len-Rios, 2017)

U. S
-Political
participation
-Intention to vote

53

level of approximately US$2,000 (in 2005 US$).
For poorer nations, democratization is suggested to
increase corruption.
It is shown that perceptions of the state of the
economy have an impact both on satisfaction with
and support for democracy and secondly citizens’
support for democracy is greater in bailed-out
countries.
The results show that the differences between the
conflict-resolving behaviors of the two groups are
significant, in terms of project communication,
negotiation and conflict-resolution activities.
Study documents that persistent exposure to terrorism
(and more broadly to violence) leads to significantly
lower support for democratic values.
Study shows that both generalized attitudes and
process evaluations matter in how trust is affected by
democratic innovations.
Findings shows that acculturation, political
ideology and media use predict perceptions of the
importance of immigration reform, reported
political participation, and vote likelihood in the
2016 U.S. presidential election. Additionally,
findings show that acculturation (=−0.13) only
predicts perceptions of the importance of
immigration reform, suggesting acculturation’s
effects are issue specific. Interest in politics is the

Social media use, political
affect, and participation among
university students in urban
China

-Social media
(Gan et al., 2017)

China

-Political
participation
-Political emotion

Source: Developed by the researcher
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largest influential factor in predicting all of the
dependent variables.
This study argues that social media are not only
information channels; they can also be effective in
communicating feelings and emotions.
Social media use may contribute to political affects,
which in turn impinge on civic and political
participation. In addition, political affects may
moderate the effects of social media use on political
participation.

2.8 RESEARCH GAP
The published literature of the domain is witnessing that attitude or mass
behavior is one the substantial involved components to measure the democratic
procedure, quality of democracy as well as consolidation democracy. Throughout
the Globe, social scientists have used different variables for the measurement of
public attitude towards democracy such as; education, income (Shafiq. M, 2008),
belief in democratic institutions (Kotschy & Sunde, 2017), external efficacy,
political rights, political liberty (Astrom J. 2017), interest in politics (Tang. M,
Woods, & Zhao, 2009) evaluations of government-policy performance (Cordero,
2016), life satisfaction, economic and political conditions (Lianjiang, 2013) antisystem political behavior, democratic procedure, authoritarian leadership (Min,
2011; Chan, 2008; Oral, 2006; Papanastasiou & Koutselini, 2003). Additionally,
democracy watchers have measured democratic procedure with the help of
demographic variables, i-e religion, age, culture, gender and many more (Jetter
et al., 2015; Magalhaes, 2014).
Reviewed literature is clearly suggesting that one of the important ways
to measure public attitude is to measure their interest. It was observed in the
literature that political interest has been measured through different factors such
as; education, life satisfaction, income, class-school climate, democratic values,
social participation, government - policy performance, fear of socio-political
chaos, socioeconomic attribute and sociopolitical attribute. However, in the
present study, political interest has been taken as an independent variable.
Additionally, field literature lacks a study which examine attitude towards
democracy through independent variables like; political interest, political
participation, trust in national institutions, democratic value, trust in leaders and
conflict resolving behavior. This is the leading research gap which the researcher
has found from the literature. Six independent variables which are described
above have been selected to measure the public attitude towards democracy in
two Muslim democratic states of Asia (Pakistan & Malaysia).
According to modernization theory, due to the exposure to modern values,
new life experiences, participation and higher education, peoples who belong to
the members of the middle class are more vigilant towards the performance of
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democratic regime. No doubt present literature is full with the studies in which
the role and attitude of the middle class has been examined but it is also apparent
in the literature that researchers have either analyzed public attitude in a
particular institute, area, province, region or they have generalized the whole
society.
Tang. M.et al. (2011 & 2008) quantitatively analyzed the political attitude
of middle class in China. While accepting the valuable results and contribution
that this study has made, present research departs from that study in an important
way. To conceptualize the term “middle class” he has used three popular
approaches (income, self-perception, and profession). As the approach “selfperception” is not suitable for the respondents because most of the people do not
have complete and clear knowledge regarding the class classification. In
addition, the approach “income” is not considered suitable for this study because
majority of the public is not willing to show their actually income, this may
hinder to identify the actual middle class (Chunlong Lu, 2013). Therefore, the
latest and most reliable approach “profession” was adapted in this study to
conceptualize the middle class. This is another research gap which needed to be
assessed in Pakistan as well as in Malaysia.

2.9 CONCLUSION
Every citizen of the state is given equal opportunities to participate in the
public as well as national affairs in a democratic system. Therefore, the system
requires fundamental structure of the representative institutions at every level
generally and the existence of the central assembly particularly.
The consolidation of democracy depends upon the participation as well as
the attitude of the individual. For this reason, several researchers and scholars
have gauged the solidification of democracy through mass attitude. Therefore, to
examine the public attitude towards democracy is one of the major purposes of
the current study. Large amount of literature has been analyzed on the basis of
that research gap has been found. This study assessed democracy through mass
attitude with the support of independent variables such as; trust in national
institutions, political participation, political interest and civil values.
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CHAPTER 3
CONCEPTUAL FRAMEWORK
INTRODUCTION
A conceptual framework has been drawn in the light of the literature
review’s findings. Regarding these findings, previous chapter presents a detailed
description. Present chapter is divided into four major sections. In the first
section conceptual frame work and model of this study has been explained.
Second section is related to the explanation of dependent variable attitude
towards democracy. While in the third section other factors (independent
variables) which are affecting the dependent variable are discussed. Besides,
hypotheses are also narrated in this section. Last section concludes the chapter.

3.1

CONCEPTUAL

FRAMEWORK

AND

MODEL

DEVELOPMENT
In the previous chapter, the researcher has presented the extensive
literature related to the public attitude towards democracy. With the help of that
literature a cohesive picture has been designed which is commonly known as
conceptual framework. Literature suggests that there are so many factors which
affect attitude towards democracy or having influence of attitude towards
democracy (Daniel, Tamas, & Szabo, 2018). Recently, a study was conducted in
Europe which measures the role of judiciary in protecting democracy
(Blauberger & Kelemen, 2017). The study finds that only judiciary is not
sufficient to promote and protect democracy but democracy needs the equal
efforts of all the institutions and peoples. According to Warren, (2018), people
will protect the democratic system when a great degree of trust present among
them. Adversely, if public is distrusted, it will definitely prefer the alternatives
of democracy. Therefore, in the current study two factors of public trust (public
trust in national institutions and public trust in leaders) have been selected.
Besides, literature highlights the significant importance of public political
interest for the consolidation of democracy (Neblo et al., 2017). On the basis of
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the reviewed literature, the researcher conceptualizes that independent factors:
public trust in national institution, trust in leader, public participation, public
interest, conflict resolving behavior and democratic values have great impact on
attitude towards democracy. The present study unambiguously frames the public
attitude towards democracy. The independent variable trust in national
institutions summarizes the level of people’s trust in their national institutions ie; the parliament, the military, the court, election commission, media, police,
hospitals, educational institutions, local government, anti-corruption, railway and
many more. There is strong connection between public trust in national
institutions and support for democracy (Horne, 2017; Algan, Cahuc, & Sangnier,
2016; Freitag & Ackermann, 2016; Nousiainen, 2016; Krastev, 2013). Trust in
leaders is a multi-dimensional factor. It explores leaders’ character, honesty,
commitment, competence, responsiveness and the way he solves the issues of
his/her followers. Horne (2017) and Nousiainen (2016) claim that, there is strong
relation between perception about leader or trust in leader and governance.
Public participation is fundamental element for public support for democracy
(Struwig et al., 2016). It is not only to be involved in electoral process (voting)
but it is the combination of public democratic actions (Van Deth. J.W, 2016).
These actions may be the individual; freedom of speech, right to take part in
public affairs, to campaign, freedom to be registered as candidate, right to be
elected and the opportunity to hold representative’s office at all levels (Van
Deth. J.W, 2016). Hence the researcher argues that public participation has a
significant relation with attitude towards democracy. Political interest pertains to
public behavior towards socio-political issues, development and security
(Kellner, 2014). Political interest explains how much citizens are following the
news which is related to the political issues (Fukuyama, 2015). It is the most
vital component of the people of democratic society and on the most persistent
and powerful predictors of public participation in politics (Gunn, 2013). People’s
interest in politics encourages them to participate in politics and their
participation ultimately generates their support for democracy (Berry & Wilcox,
2015). Another independent variable of this study is conflict resolving behavior.
Individual actions like; problem expression to leader, register complain through
government hierarchy, through political organization, request to other leader to
intervene into the problem, suing to court, sit-in, demonstration for the issue,
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refusing to pay tax as a protest or some time get help from an official who is
their friend (Wallensteen, 2015). The quick and easy way of justice, smooth the
way of democratic support (Keman, 2016). The last independent variable of this
study, democratic values refers the way people are respected, level of human
rights in the country, individual sense of political efficacy, individual freedom,
political pluralism and attitude towards civil organization (Ciuk, 2017; Held &
Maffettone, 2017; Persson, 2016). As we all know that democracy is a form of
government in which every citizen has equal opportunities and respect by the
authority. People self- satisfaction and their support for democracy are strongly
related (Bernhard, Fernandes, & Branco, 2017; Besley & Persson, 2016; Von
Stein, 2016).
In the light of literature, a model has been proposed (see Figure.3.1)
which generates attitude towards democracy. The dependent variable will be
measured through six independent variables which are trust in national institutes,
trust in leader, political participation, political interest, conflict resolving
behavior and democratic values.
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Trust in National Institutions
H1a, H1b
Trust in Leader

H2a, H2b

Political Participation

H3a, H3b

ATTITUDE TOWARDS
DEMOCRACY

H4a, H4b
Political Interest
H5a, H5b
Conflict Resolving Behavior
H6a, H6b
Democratic Values
Figure: 3-1 Conceptual model of the study
Source: Developed by the researcher
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3. 2. DEPENDENT VARIABLE - ATTITUDE TOWARDS
DEMOCRACY
During the twentieth century, a world-wide struggle to install democracy
in place of other form of government has become one of the most widely studied
domains. This century is considered as the bloodiest, destructive and brutal
century in the history of mankind. However, a parallel fact is that, it witnessed a
profound transformation in the way societies are governed. According to
Huntington. S (1984) transition to democracy became the new focus of attention
during this century. The prospects for democracy seemed to have brightened
with the passage of time. Country after country throughout the world, a clear
majority of the population endorses democracy. The hasten promulgation of
democracy throughout the world, has made it possible for social scientists to
respond accordingly.
Generally, the term “democracy” is related with individual liberty,
participation and equality but it has other numerous concepts as well. Some of
these concepts are associated with the outcomes while other are related to the
particular government from itself and the way it is formulated. Defining
democracy merely on the basis of the procedure in which a government is chosen
in any country is an injustice with the concept of democracy (Ond, 2002;
Schedler, 2002; Zakaria, 1997). Zakaria (1997) indicate the emergence of
various illiberal democracies. According to him these are the states where
government might be chosen through democratic procedure but citizens are not
even free to speak. Diamond (2005) also had drawn a similar kind of contrast
between “thin” and “thick” democracies. Democracy is mostly defined as a
living concept as it is a system related to individuals, societies and institutions
(Carothers & Youngs, 2017). Numbers of social scientists agree that democracy
is a structure which involves freedoms, encourage the active participation of
citizens, regulates not only a political arena but also the rules of everyday life; it
has a moral magnitude and it is learned by experience (Berman, 2017; Dryzek,
2016; Huang, 2016; Munck, 2016). Like the debate, which is ongoing in the
world of research about the central definitional factor of democracy, the
universal accepted method to measure democracy is also not ripped universally
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(Lindberg, Coppedge, Gerring, & Teorell, 2014). This study focuses on the
measurement rather than the structure or explanation of democracy.
Over the past many years, the measurement as well as the performance of
democracy has been analyzed through various factors. These factors includes:
democratic values (Matthes, 2015), social participation, socio-economic
attribute, democratic affection, sociopolitical attribute, civic value, anti-system
political behavior (Griggs, Norval, & Wagenaar, 2014), political orientations,
trust in government, demographic control, aggressive behavior, support for the
political system, effect of inequality on democracy, class-school climate,
democratic procedure (Shafiq. M, 2010), authoritarian leadership, institutional
trust, education, social capital, economic development and many more.
Besides, many studies have highlighted the importance of demographic
variables such as; religion, culture, environment, experience, age, gender, family
background and much more. The dispute about the effective measurement of
democracy is still not solved, Welzel (2007) stated. A variety of different
approaches, methods and viewpoints are prevailing to investigate the process of
democratization but there is one way which is used by various prominent
researchers, that is the investigation of public attitude towards democracy.
Researchers believed that public attitude provide a truly useful means to measure
democratic regime and the way in which democracy work. Public attitude is a
key instrument through which democracy can be measured Kotschy (2017);
Cordero (2016); Jetter (2015); Magalhe (2014); Tang et al. (2011); Kelman
(2003) and Diamond (2000, 1999). Social scientist considered attitude as the
paramount concept of social psychology. This is the concept which has attracted
the social scientist since many decades. Probably, this is the most imperative and
distinctive concept in the modern world. It is apparent from the research on
attitude that people usually form opinions impromptu and quickly. The research
also suggests that people are aggressively defending the opinion but they are
reluctant to change that opinion. This flexibility and popularity of public attitude
advocates that attitude serve as an important function not only for the individual
but also for the entire society. Literature witnessed that the researchers have
ignored the investigation of democracy through public attitude along with the
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independent variables like trust in national institutions, trust in leader, political
participation, political interest, conflict resolving behavior and democratic value
in Pakistan and Malaysia. This study is an attempt to fill this gap.
Public attitude would be measured by inquiring citizens that what they
think about the current political system and what is their understanding regarding
democracy.

Besides this public attitude towards democracy would be

investigated in terms of respondent believe that whether democracy is
performing well or not and whether respondent believe that their country is
developing towards groomed democracy. By investigating that what people
think, we can begin to investigate whether people are satisfied with democracy
or not (Han. Z et al., 2017; Gainous et al., 2016; Tang. Y.C, 2012). According to
the study conducted by Kotschy (2017), while at the institutional level there
might be a symbolic democratic progress but there is dam need to transfer the
political culture into the culture of democracy.
Magalhe et al. (2014) also argued in the same line that without the
legitimacy in the eyes of public no democratic regime can long-last. Therefore,
for a stable and consolidate democratic regime, “the bulk of the citizenry must
develop a deep and resilient commitment to it” (Wang.C.C, 2017). Moreover,
independent variables which is affecting public attitude towards democracy are
explained below.

3.3.

FACTORS

AFFECTING

ATTITUDE

TOWARDS

DEMOCRACY
On the surface, economic growth is considered as significant factor for
the consolidation of democracy, particularly in the countries which are more
democratic but there is a wide range of other important factors which are also
affecting democracy. These factors includes: democratic values, social
participation, socio-economic attribute, democratic affection, sociopolitical
attribute, civic value, anti-system political behavior, political orientations, trust
in government, demographic control, aggressive behavior, support for the
political system, effect of inequality on democracy , class-school climate,
democratic procedure, authoritarian leadership, institutional trust, education,
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social capital, economic development and many more. This study aims to
investigate democracy through public attitude. Existing literature on attitude
suggests that attitude itself can be affected by various factors; few of them are
described below.
3.3.1. TRUST IN NATIONAL INSTITUTIONS AND DEMOCRATIC ATTITUDE
Various researchers including the most prominent social scientists such
as; Fukuyama, (1992) and Huntington. S (1984) argues that in the world, all
political forms are inferior to the form of democracy. The classical work of
Almond and Verba (1963) on democracy, suggest a close relation between
democracy and public trust in the government institutions such as; parliament,
military, police etc. In the recent years, substantive attention has been devoted to
the concept of trust (Stoyan et al., 2016; Marozzi, 2015; Garcia-Blanco, 2014;
Nunkoo, Ramkissoon, & Gursoy, 2012; Inglehart & Norris, 2003; Fritzsche,
1992;). Freitag et al. (2016) considers trust as the central and essential
component for community, economic, social and political relations. Trust is the
instrument that leads to better performance of large organizations (Alesina et al.,
1996). They further argue that the strong efficiency of government agencies is
also the byproduct of public trust. Besides this it is also indicated that income
can be raised through public trust (Braun & Fatke, 2017).
Recently, the study conducted by Algan et al. (2016) highlights the corelation between trust and different societal phenomena such as; happiness,
financial development, per capita income, legal system quality, quality of
governance and many more. Furthermore, the role of trust in the performance of
institutions is fundamental and significant (Arnold, Sapir, & Zapryanova, 2012).
According to their investigation, the governments in which public have higher
level of trust in its institutions, those governments achieve considerable amount
of policy efficacy and legitimacy. During last decade, particular interest has been
shown by social scientist to understand the public trust in government and its
institutions (Hardin, 2013). It is the public trust which facilitates the government
to maintain the authority and legitimacy (Park. H & Blenkinsopp, 2011), it is not
only necessary for the quality of governance and sustainability of government
but also for the consolidation of democracy as well.
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Hence it can be concluded that besides so many other important
objectives of a government in power, to enhance public trust is also paramount.
Trust in government has three levels (Bouckaert, 2012). Marco-level, where it is
relating to the institutions of politics and the way democracy is functioning.
Where trust relates to the government’s ability to manage social and economic
problems and policy making is the meso-level of trust in institutions. At the final
level means micro-level, trust is related to the government policy’s impact on the
daily life of citizens. Despite these levels are distinct from one another but at one
level interaction between these three come to happen and at other levels
symbolic retardation may affect trust and influence government policy. There are
three primary reasons which highlight the importance of the effects of trust in
institutions on democracy. First, these both (trust in national institutions and
attitude of democracy) are mutually reinforcing. Public trust in institutions
facilitates government to implement effective policies (Han. Z, Sun, & Hu, 2017)
and for the government, trust is augmented through quality of governance.
Second, institutional trust increases the level of public confidence in the ability
of government to respond to the desires and needs of the citizens and in return it
encourages the public to the democratic procedure (voting) for the demand of
their needs (Putnam, 2000). Third, trust in institution also enhanced people to
reject all non- democratic systems and accept democratic system and its values
(Rose & Shin, 2001). In a summarized way, one can say that trust in institutions
has direct and indirect impact on democracy. In the direct effect legitimacy can
be brought through trust which consolidates the democratic system and in the
indirect effect values of democracy can be enhanced (Cooley, 2015). In addition,
the combination of public trust in institution and organized democratic system is
considered as a powerful tool for the development of any society.
It can be summarized that both public trust in government and its
institutions and democratic and transparent system which provide equal
opportunities to its citizens are equally necessary for each other. “It seems
evident that citizens, who experience this lack of impartiality, will not develop
trust in those

government

institutions that discriminate against them.

Furthermore, the observance and experience of political officials and other
citizens who promote their own interests by means of corruption or fraud, as well
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as their own experience of discrimination, prevent the development of not only
institutional trust but also trust in other citizens” (Hooghe & Stolle, 2003).
Further, Hooghe and Stolle (2003) argued that “governments can realize their
capacity to generate trust only if citizens consider the state itself to be
trustworthy. States enable the establishment of contracts in that they provide
information and monitor legislation, and enforce rights and rules that sanction
lawbreakers, protect minorities and actively support the integration and
participation of citizens”.
Since last three decades, despite of its importance, public trust in
government institutions has been run-down. Both developed and developing
countries of the modern world is facing the problem of this falling- down
condition of public trust (Cheema & Popovski, 2010). Due to the mistrust in
government and national institutions people become frustrated and dissatisfied
with the quality of services being provided by the government. Diamond (2005)
states, this mistrust may be the cause behind citizen’s disaffection and
withdrawal from the democratic process. He further argues, a fragile state may
take birth from this condition that may be unable to develop. In a nutshell, when
public trust in institutions decreases, government cannot function properly and
confidently. Consequently, it becomes almost impossible to implement effective
policies. This may lead to dreadful condition of mistrust (Intawan & Nicholson,
2018). This study is an attempt to highlight the public level of trust in national
institutions in Pakistan and Malaysia. Exclusively, neither study compared public
trust and its effects on public attitude towards democracy in these countries. In
this study trust in national institutions refers to public trust in parliament,
political party, courts, military, policy, hospitals, media, educational institutions,
anti-corruption, local government, stock exchange and railway (Norris, 2003).
Besides identifying the factors which needs to improve the trust, this study
highlights the factors which undermine public trust in national institutions.
Therefore, it can be hypothesized that;
H1a: Public trust in national institution has significant and positive impact on
mass attitude towards democracy in Pakistan.
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H1b: Public trust in national institution has significant and positive impact on
mass attitude towards democracy in Malaysia.
3.3.2. TRUST IN LEADERS AND DEMOCRATIC ATTITUDE
There is a strong relation between the phenomenon of power and the
concept “leadership”, when a man or women has opportunity and ability to
execute his wish or will with the support of particular technology and resources.
It is 21th century’s trait that leader rather than directly, adopt different ways to
interact with a colossal number of citizens (Dynkin et al., 2015). A new factor
appears in this scenario that is the public trust. Leader’s function is not
performed by a real person but it is the trust of his followers who inspires them
to heroism, who gives them courage to destroy or construct something (Asencio
& Mujkic, 2016). "The field of politics is a market where there is a demand for
production and supply of the product of a special kind - political agendas,
opinions and positions" (Tsfati & Cohen, 2005). In this political market
competition is a fundamental feature, while the ideas and program of a leader is
the product. There are many elements which explain the success of a leader in
this market but the most prominent one is the number of people who trust him.
Dynkin et al. (2015) believes that public trust in leader is caused by appropriate
interest, unwitting social-cultural consciousness of people and requirements.
Numerous scholars argue that people trust in leader increase support for system
while distrust of people in leader, waters the demand for leadership change
(Park. M. J, Kang, Rho, & Lee, 2016; Nienaber, Hofeditz, & Romeike, 2015).
People distrust in leader, weakens their acceptance of democratic values and
principles and in the result undemocratic system emerged. This argument of Park
et al. (2016) was rejected long before by Miller. A. H, (1979). He believes that
democratic system does not undermined due to the distrust of people in their
leader. Researchers have attempted to solve this puzzle through different
dimensions but their findings vary from region to region. Many political
scientists believe that public trust in leader not only affect the system in
democratic societies but also in authoritarian. On the one hand, a study
conducted by Rose, Mishler, and Haerpfer, (1997) in post-soviet Russia, Belarus
and Ukraine suggest that trust in leader does not bring out further
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democratization in the region. Contrarily, Johnson. I, (2005) finds that trust in
leader enhance the support for democracy in quasi-authoritarian Ukraine. The
finding of Johnson. I, (2005) is supported by the investigation of Jamal, (2007).
He argues individual who have less trust in authoritarian leader in Arab world
has a strong support for democracy. However, this debate is not settled by the
empirical studies on democracies but literature witnessed that distrust in leader
has impact on public support of democracy (Rose & Shin, 2001; Finkel.S.E,
Sabatini, & Bevis, 2000). This study is interested to join this debate by analyzing
public trust in leader in Pakistan and Malaysia. This case is interesting for few
reasons. First, since last two decades the common culture of public protest
emerged which indicates a low level of public trust in leader. Second, public
demand for “change” looks to be on the peak particular in Pakistan. This
demand for “change” affects public opinion as well as public political interest
and participation.
Hence it can be concluded that for the advancement of political culture in
society trust in leader is crucial. Better reputation and prestige of the country can
be contributed by public trust in their leader. The second hypothesis of the stud y
is as follows;
H2a: Public trust in leader has significant and positive impact on mass attitude
towards democracy in Pakistan.
H2b: Public trust in leader has significant and positive impact on mass attitude
towards democracy in Malaysia.
3.3.3. POLITICAL PARTICIPATION AND DEMOCRATIC ATTITUDE
Political participation is one of the fundamental component democracy
built from. Brady, Verba, and Schlozman, (1995) define "Political participation
affords citizens in a democracy an opportunity to communicate information to
government officials about their concerns and preferences and to put pressure on
them to respond". It signifies that individuals have basic right of freedom of
expression and right to express their attitude and views about everything taken
place around him/her or to show his/her concern regarding their own interest in
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such a way to let government officials know and react. Although electoral
process (voting) is a major mode of public participation in political process but
beside this there is a long list of activities which frame the term “participation”.
These citizens’ activities such as; working in an electoral campaign, contacting
other voters and government officials, attending rallies, political protest and
demonstration, informal work to solve community problem, voluntarily service,
being energetic politically through voluntary association are considered as
participation in political process. It must be clear that, participation is not always
the proclaimed right which is written in the state constitution but it is the
individual will either to participate or not. This view is also supported by Dalton
(2008). He finds that in advance democracies even, participation is an individual
decision not driven by the state. When citizens participate after feeling internally
empowered rather than they believe about the rise or decline of regime. This
internally empowered participation of public is a positive sign for the
development of democratic values in the citizens. This view is supported by
social scientist who reasoned that leader as well as national institutions required
to be trusted by public for the consolidation of democracy (Loewenberg, 1971;
Wahlke, 1971). On the other hand, individual who feel internally far-off from the
system due to their own fuzzy understanding of the system are less interested in
political issues and government, as a result public participation decreased
(Goodman & Hiskey, 2008) which ultimately leads to the fragile political
process. Besides this availability of the resources is playing important role to
encourage or discourage individual to participate. Wolfinger and Rosenstone,
(1980) find that generally, it appears that richer and older citizens are much more
willing to participate as compared to their poorer and younger counterparts.
However, individuals usually need motivation to justify the expense of
participation, time and spirit to participate more actively than just voting (Brady
et al., 1995). Public participation is not merely their attendance on the particular
day of election but it requires citizens understanding of complex issues and
making them aware of decisions about the available choices to them. In short,
individual of democratic system must engage the government across a throng of
channels on daily basis. Those democratic systems where inclusion and
participatory norms are encouraged will give more space to democracy to sustain
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further than those systems where public participation is limited (Torcal &
Montero, 2006).
Hence, it can be argued that citizen’s support for the system is the
byproduct of their trust that every individual is the part of system. There are
three approaches to understand public decision of participation (Blais, 2010).
First approach refers the model of resource (Brady et al., 1995; Verba & Nie,
1987) which suggests that availability of time, money and civil skills of an
individual encourage his/her for participation. This approach is endorsed by
Finkel.S. E, et al. (2000). They argue that people’s knowledge of political issues
as well as political actor is also a kind of resource he/she possessed. Rational
interest behind the public participation is the second approach (Finkel.S. E,
1985). This participation is only germane to protest and demonstrations. The
individual may express the concern but his believe that he/ she will be alone,
standing against the government. This believes may hesitate him/her to do so but
citizens participate when they believe that their participation will play a great
role to organized a movement for a collective cause or may help a large amount
of people (Finkel.S. E, 1985). The importance of trust and social capital is also
acknowledged clearly in the existing literature (Putnam, 2000). Individual who
is related to a group (political party) learn different kind of engagement norms
and assigned for particular duties by the party. These activities help to shape a
vibrant political process (Brady et al., 1995). These three approaches together,
shows that why individuals decide for participation in the political process.
Participation is not merely being political attentive but it is about “doing
politics” (Brady et al., 1995).
Thus, literature advocates that there is a strong relation between public
participation in political process and their support for democracy. Researcher has
hypothesized that;
H3a: Political participation has a significant and positive impact on mass
attitude towards democracy in Pakistan.
H3b: Political participation has a significant and positive impact on mass
attitude towards democracy in Malaysia.
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3.3.4. POLITICAL INTEREST AND DEMOCRATIC ATTITUDE
In the study of political process, political interest is one of the most
paramount concepts. The central aspect of citizenship in democratic states like;
political awareness, information or knowledge acquisition and participation
predicts by it (Russo & Stattin, 2017; Solomon, & Collet-Gildard, 2016; Choi &
Lee, 2015; Coffe, 2013).
According to the definition proposed by Shani, (2007) political interest is
not just attention but a form of motivation. In his words “political interest is the
motivation to engage in politics, which consists of both the desire to learn about
politics and the desire to participate in politics”. Literature highlights a
collection of terms which may be similar but not synonymous. These terms are;
political attentiveness, political awareness, political interest and political
sophistication. There are two kind of political interest (Van Deth. J & Elff,
2000). Study argues, in the first type, political interest can be considered as the
“degree to which politics arouses a citizen’s curiosity” or “a citizen’s
attentiveness to politics.” While in the second type, political interest
conceptualized as political salience or “the relative importance of political
matters compared with other activities”. Besides this, Zaller, (1992) postulates,
political interest may be the kind of cognitive engagement. He defines it as an
extent to which citizen pay attention to political affairs and realized what they
have encountered. It is difficult to parse all these definitions apart because all
definitions are closely connected with each other. This study attracted towards
the attentive definition of political interest. In this definition political interest is
defined as the attention. The study draws upon this definition because it is
considered as the most inclusive one. Public pay attention to political issues or
politics does not highlight that politics is the only important thing to their
understanding but individual who realize that politics is important are more
likely attentive (Sears & Funk, 1991).
Imagine, in a democratic society few citizens depict themselves as
“interested” in political process. It is not because they understand politics but
rather they are attracted by the glisten of politics. In other words, individual is
attentive to politics even he or she have not good political knowledge. Surely, it
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indicates that political interest is far more momentary than awareness. Various
studies find that political interest is a persistent and powerful forecaster of
political participation. Along with this, political scientist have investigated that it
is the important source of political knowledge and opinion consistency (Prior,
2010; Glenn & Grimes, 1968). Some classical studies of western as well as
developing societies declared political interest as a psychological participation in
politics (Chen. J & Zhong, 1999; DeLuca, 1995). The researchers of political
activism suggest that political interest is “an important indicator of an
individual’s potential for political activity,” and it is a “useful device for
estimating the degree to which citizens are psychologically ‘engaged’ in the
political process” (Bennett & Bennett, 1989). For instance, as argued by Prewitt
and Verba, (1975) “everything else being equal, those individuals who possess
greater motivation (political interest)…for political activity will be more active
and given that other conditions are equal, those who are interested in politics are
‘out participating’ those who are apathetic”.
In addition, studies on former Soviet Union indicated that political
interest is a fundamental source of political participation (Kaplan, 1993;
Carnaghan & Bahry, 1990). The findings of all these prominent studies of
political activism suggest that public attention to politics is an obvious gateway
to any political participation. The investigation of public political interest in this
study is inspired by the analysis of “civic cognition”, the term used by Gabriel A
Almond, (1963). The variable used in this study “political interest” can be
equivalent to “civic cognition”. According to the finding of Gabriel and Verba
(1963), political interest means “following governmental and political affairs and
paying attention to politics”, which “represent the cognitive component of the
civic orientation.”It is worth mentioning that the variable political interest is
certainly distinct from the variable political participation. This differentiation
between these two concepts has long been argued by numerous scholars.
According to them individuals’ affect—or ‘psychological involvement’ for
political affairs is the political interest (Bennett & Bennett, 1989; Prewitt, Verba,
& Salisbury, 1979) while pattern of action in politics is political participation.
Public political interest might be change with the change in political world
because politics does not sustain a constant level (Singh, 2016).
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Hence, it can be argued that the level of individual interest in politics is
totally dependent on what is happing around him or her in politics. It should be
expected that interest can be maintained if politics gives something in which
public is interested. This something might be in the form of; good governance,
performance of national institutions and the way public is treated by the leader.
Thence, public support can be increased with the increase of public political
interest and it can be decreased with the low level of public political interest.
The fourth hypothesis of this study is;
H4a: Political interest has a significant and positive impact on mass attitude
towards democracy in Pakistan.
H4b: Political interest has a significant and positive impact on mass attitude
towards democracy in Malaysia.
3.3.5 CONFLICT RESOLVING BEHAVIOR AND DEMOCRATIC ATTITUDE
Conflict is a social disagreement in which two or more than two people,
families, communities, parties, organizations, institutions, states or nations involves
(Wang. N. et al., 2016). Numerous kinds of conflict are explained in the existing
literature. Most commonly explained are; interpersonal conflict, organizational
conflict and political conflict. Interpersonal conflict occurs between two people or
more. Second one is organizational conflict, which is a disagreement within
organization or between two or more organizations. The third one is political conflict,
which is not a social but a political disagreement between two or more political
leaders, parties, citizens or some times between citizens and leaders (Wang. N. et al.,
2016).
Political conflict is most common in Asian societies due to divergent views on
political problem, interest, ideology, process, goal, aspiration and deliverance
(Deutsch, 1990). Conflict and its outcomes are strongly co-related. Sometime the
outcomes are negative and some time these can be positive if handled smartly. In the
current study conflict resolving behavior is examined instead of conflict itself.
Conflict resolving is a noetic approach in which relational as well as rational
approaches can be applied in-order to get a suitable point of agreement which is
acceptable for all the parties involved in the conflict (Jervis, 2017; Keman, 2016).
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Social scientists argue that there are five strategies to manage the conflict. These are;
compromising, avoiding, forcing, confronting and smoothing (Salovey, Mayer,
Caruso, & Yoo, 2008; Ogungbamila, 2006). In compromising strategy, a conflict is
resolved through give-and-take process. Something is given up by each party that is
wanted by the other party. Most of the time, positive results can be obtained through
this strategy (Alper, Tjosvold, & Law, 2000). A strategy in which conflict is ignored
by the conflicting parties rather than resolved directly is called avoiding method
(Salovey et al., 2008). Forcing strategy involves a competitive behavior of a party to
force the other party to accept what the first wants. This strategy brings negative
results and non-cooperation behavior (Ogungbamila, 2006). Confronting strategy is
that in which one conflicting party clarify the entire issue by sharing information to
the other party and both the parties reach to the solution (De Dreu, 2002). In the
smoothing strategy entire conflicting parties tries to resolve the conflict in a smooth
way by highlighting the points which are common for all the parties involved. The
results of this strategy also bring positive results (Estevez, Anderson, Pizarro, &
Burgman, 2015).
In the current study interpersonal or organizational conflict are not examined
but only resolving behavior of political conflict. In a democratic state citizen have
right to know, right to speak, right to share, right to be justified and much more. In
case a government or leader fails to provide these kinds of civic and democratic rights
to the public, it is obvious that a conflict between the leader and citizen occur. For
their right, public may complain to the government hierarchy, courts, or higher
authority of the political party. Additionally, protest, demonstration or sit-in is another
method of the public to solve the conflict and get what they want. As Darling and
Heller, (2011) argues that conflict consumes time and it makes the entire system
dysfunctional. In the light of Darling and Heller, (2011) findings, the current study
objects to investigate the conflict resolving strategy taken by conflicting parties in
case of public-leader conflict because the strategy may affect positively or negatively
to the public democratic attitude.
Therefore, it can be argued that by resolving the conflict in a smooth manner
democratic attitude can be increased and it can be decreased by taking confrontation
or competing strategy. Thus, it is hypothesized;
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H5a: Conflict resolving behavior has a significant and positive impact on mass
attitude towards democracy in Pakistan.
H5b: Conflict resolving behavior has a significant and positive impact on mass
attitude towards democracy in Malaysia.
3.3.6 DEMOCRATIC VALUES AND DEMOCRATIC ATTITUDE
Structure of society is largely influenced by democracy as it gives citizen the
opportunity to place him/herself on a subjective position. Further, it provides
opportunity to transform cultural, ideological and social values of one area to another
area (Rehman & Vanin, 2017). It is due to these democratic attributes that majority of
the human societies are adopting democratic environment (Lagerspetz, 2016). The
major features that makes democracy so attractive includes; freedom of speech,
freedom to decide via vote, justice, socio-economic and political equality, political
participation, practice of compromise and collective goal. Additionally, value of
human beings, religious, cultural as well as political tolerance make the democratic
values. Cooperation, right to communicate, education, equality and consensus are the
most prominent values of democracy among all (Thorlakson & Lugosi, 2017).
Political scientists acknowledge the sharing of information on social media as one of
the modern democratic values. Democracy permits the citizen to live together freely
and improve the system steadily in term of human values and human rights. Since the
last decade social peace as well as human values has been endangered due to terrorist
events. Therefore, values like; peace, tolerance, equality, trust and freedom are badly
needed nowadays (Rehman & Vanin, 2017). To protect human being from the wave
of terrorism and other threats is not sufficient to adopt democracy thoroughly or in the
form of regulation but democracy should be adapted as the lifestyle that reflects the
social life of individuals (Blair, 2013). In a other words, it is mandatory to improve
democratic values individually and collectively. Rosato, (2003) rightly state that the
terrorist events highlight the need to understand the importance of democratic values.
He further argues that people must have democratic values along with democratic
government.
Protection of life and property of the public is foremost responsibility of the
government and failure of government particular on this ground may provide
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opportunity for the demand of regime change. Garcia-Blanco, (2014) and Lappe,
(2005) also finds that every citizen of the state desires to live freely in a secure
environment, when government fails in providing security and freedom, it may lead to
distrust. Thus, democratic goals can only be achieved by providing democratic values
and delay in that may affect democratic system (Alshurman, 2015). Hence, the sixth
hypothesis of the current study is;
H6a: Democratic value has a significant and positive impact on mass attitude
towards democracy in Pakistan.
H6b: Democratic value has a significant and positive impact on mass attitude
towards democracy in Malaysia.

3.4. CONCLUSION
Global peace and harmony has been endangered since the last decade. To
protect social peace, harmony, tolerance and other human values, it is not sufficient to
adopt democracy merely in regulation or thoroughly but it is the need of time to
understand, measure and adopt it as the lifestyle. In-order to measure and understand
democracy this study objects to investigate it through public attitude along with six
independent variables. These variables are; public trust in national institution, public
trust in leader, political participation, political interest, conflict resolving behavior and
democratic values. These variables have been selected due to their significant effect
on democratic attitude. The conceptual model of this study proposes six hypotheses
for each country (see figure 3.1).
Next chapter describes the methodology in detail.
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CHAPTER 4
RESEARCH METHODOLOGY
INTRODUCTION
Present chapter is to clarify the methodology, approaches and techniques
which the researcher has adapted for data collection and analyzing. Methodology
as well as; the selection of particular approach for collection and analyzing of
data shows a comprehensive picture of the entire research process. However, it
also ascertains what and how the researcher is intending to find.
This chapter is divided in certain sections, such as; section 4.2 through
light on the term epistemology and ontology while philosophical approaches
adapted in the present study, explained in section 4.3. In section 4.3.1
quantitative nature of this study is justified. The detailed sketch of entire
research design includes; instrument and scale development are drawn in section
4.4. Section 4.5 is about pilot study, research protocols are described in section
4.6 while time horizon is illustrated in 4.7. In addition to this, reliability and
validity of the instrument is mentioned in section 4.8. Additionally; main study,
cross sectional nature of the study, justification of comparative study, population
and sample size, targeted sample, procedure for data collection, coding, cleaning,
techniques for data analysis, hypothesis testing and ethical consideration are
described in section 4.8.1 to 4.8.11 respectively.
Finally, summary of the chapter is expounded in section 4.9.

4.1. UNDERSTANDING EPISTEMOLOGICAL AND
ONTOLOGICAL CONSIDERATIONS
Oxford English Dictionary (Dictionary, 2007) explains the word
‘philosophy’ as knowledge of fundamental nature, its reality and existence. It is
a perspective that makes a researcher able to comprehend the reality in which it
is explained. Philosophical assumptions are observed by Christians, (2000) as a
fundamental set of prototype and having its base on beliefs. It guides the
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researcher to know about the working nature of world and it also makes the
researcher to inquire about the human nature’s characteristics that are necessary.
However, the intricacy of research philosophy has been categorized into three
groups by Guba and Lincoln, (1994). First is ontology, which is related to the
study of questions which are about the existence. Second is epistemology, which
is a theory that refers to the way in which the knowledge of external reality is
achieved (Sekaran & Bougie, 2016). Besides, Carrington, Scott, & Wasserman,
(2005) explained ontology as a sought realities, whereas epistemology focuses
on knowledge theories (Crotty, 1998). Third is methodology; it deals with the
study of questions and techniques which are being used by the researcher to
collect and validate the empirical evidence. Additionally, Klein and Myers,
(1999) and Creswell, (2003) also posited an indistinguishable explanation of
research philosophy. A detailed table showing the classification of three
paradigms of philosophy which are further divided into four thoughts such as;
positivism, post-positivism, critical theory and finally the constructivism b y
Guba and Lincoln, (1994) are mentioned below. In addition, philosophical
assumptions and thoughts are also explained in the table: 4.1.
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Table: 4 1. Underlying the prototype of research philosophy
Post-Positivism

Critical realism: real reality
but only imperfectly and

It is conventionally summed up in time
and context-free generalizations and
based on cause-effect laws.

Probabilistically apprehend
able.

Dualist/objectivist;

Experimental/manipulative; verification
of hypotheses; chiefly quantitative
methods.

Ontology

Native realism: real reality exists but is
apprehendable.

Epistemology

Positivism

Methodology

Philosophical
assumption

finding true

Critical Theory

Constructivism

Historical realism:
virtual reality shaped by
social, political,
cultural, economic,
ethnic, and gender
values; crystallized
overtime.

Relativism: local
and specific
constructed
realities

Modified dualist/objectivist;
critical tradition/community;
findings probably true.

Transactional/subjectivi
st; value mediated
findings.

Transactional/subj
ectivist; created
findings.

Modified
experimental/manipulative;
critical multiplism;
falsification of hypotheses;
may include qualitative
methods.

Dialogic/Dialectical

Hermeneutical/dial
ectical

Source: Guba and Lincoln, (1994)
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According to the argument of Denzin and Lincoln, (2011) the school of
thought that explicates the positivism and post-positivism are totally adverse to
the constructivism/interpretivism. The approach in which concepts and ideas are
anatomized into small set of factors or items along with their outcomes, effects
or impacts (deterministic- reductionist approach) are reflected by both these
perspectives. Creswell, (2003) argues that in approaches positivist and postpositivist, variables are used to hypothesize the hypotheses which are measured
numerically. Contrarily, the basis of social critical theory and constructivism are
lying upon the subjectivism and interpretivism’s principles (Mertens, 2014).
Furthermore, Creswell, (2003) claimed that in the method of inquiring these
perspective are “naturalistic inductive methods”, in which one can understand
the world by narrating the experience into subjective form towards a particular
object. Method of investigation within interpretivism is simply known as
“qualitative” that is averse to the objectivism. In this method, concept or ideas
are embellished into a particular contexts or theories rather than classification of
ideas into a small lump of factors (Crotty, 1998).

4.2 RESEARCH PHILOSOPHY, ADAPTED IN THIS STUDY
Research philosophy is a worldwide accepted view which provides
guideline to the research. Besides the guideline, argued Guba and Lincoln,
(1994) a set of boundaries and limitations are also provided by the research
philosophy to the investigator which prohibits the researcher to work within
these limitations. Research philosophy is the combination of different
approaches such as; radical humanist, impervitism, realism and positivism
approach (Eriksson & Kovalainen, 2015; Chen. C.C, 2011; Dyson & Brown,
2005) but some researchers argued that the positivist and interpretivist
approaches are more important (Mingers, 2001). The approach positivist is
widely considered as a scientific one and its nature of investigation is
quantitative while the interpretivist is known as qualitative one. Nonetheless,
these both approaches affect the different research context in one or other way
negatively or positively but the core concern of these approaches remains the
same (Bryman & Cramer, 2005).
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As described earlier that the core objective of present study is to
investigate the attitude of middle class toward democracy through independent
variables like; trust in institutions, trust in leader, public participation, public
political interest, conflict resolving behavior and democratic values. Thus, from
the perspective of ontology, positivist approach is suitable for this study. Within
positivist ontology, as stated by Moser and Kalton, (2017) “the role of [the]
researcher is to discover the objective physical and social reality by crafting
precise measures that will detect and gauge those dimensions of reality that
interests the researcher.” Besides ontology, this study is justified for the
perspective of epistemological positivist approach. This approach relates to the
beliefs which are about the knowledge; verified or proved to be false by applying
hypothetical-deductive approach and empirical testable theories (Miller. C,
2017). According to Yegidis, Weinbach, and Myers, (2017) the positivist
approach, methodologically aims to investigate the reasons through deductive
process which, in short, characterized mostly on: A) formulation of the
hypotheses, development of models, causal relations within the constructs, B) to
test the relations, possible use of quantitative methods, C) value-free
interpretational objective of the researcher.
The literature advocates that positivist approach may have possible
methods of investigation such as; researcher’s observations, simulation,
measurement, questionnaire development, survey, field experiment or laboratory
work, statistical analysis and discussion of findings. Choudrie and Dwivedi,
(2005); Mingers, (2003) suggested that within the positivist approach literature
review is a fundamental step that should be taken for the conceptualization of a
conceptual framework. Therefore, the requirements of the positivist approach
have already been completed (literature review, chapter. 2) and (conceptual
framework, chapter. 3). Chapter 2 explain extensively, a number of theories and
studies of the domain in which this research is carried out while chapter 3
describes clearly the relationship of the construct (see figure 3.1) and generated
the hypothesis. Accordingly, this study has achieved the required conditions for
the positivist approach.
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The overall research philosophy, approach as well as strategy of this study are
illustrated below (table: 4.2).
Table: 4-2. Comprehensive Structure of the Study
Research Philosophy

Positivism

Research Approach

Deductive

Research Strategy

Quantitative

Time Horizon

Cross sectional

Data collection Method
Source: Developed by the research

Survey Questionnaire

4.2.1 WHY ONLY POSITIVIST APPROACH?
The selection of positivist approach does not mean that the other
approaches are inappropriate for this study. Notwithstanding, there are some
rational which are limited to the positivist approach. For instance, if the postpositivist approach is applied, an extra step of interview would be required to
analyze the casual-effect relationship (Guba & Lincoln, 1994). This practice
would be far away from the pertinence of this study. As it is described earlier, an
extensive and up-to-date literature is available within the domain of democratic
attitude of the public to investigate the constructs and the relations within it. So,
the selection of post-positivist approach will only waste the time, efforts as well
as money. To avoid the impact and biasness of the researcher, both
constructivism and critical theories are ignored, because, both of these theories
are totally based on relativist (subjectivist) approach (Guba & Lincoln, 1994;
Mertens, 2014), while the objective of this research is totally based upon the
objectivism. In which researcher’s interference into the research problem is not
required. Therefore, constructivist and critical approaches are not justified to the
current study. Additionally, the researchers of the domain also support the
selection of positivist approach. For the investigation of human attitude as well
as human behavior positivist approach is suitable because the information about
public attitude is disclosed in objective values. Positivist approach is related to
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understand human attitude through numeric data. For the collection of social
facts this approach is considered as more reliable and valid due to statistical
analysis (Gilbert, 2001).
Hence, the adaptation of any other approach except the positivist would
not be suitable to this study.

4.3. RESEARCH DESIGN
Research design is a procedure to examine and to solve the research
questions (Cooper. D. R, Schindler, & Sun, 2006). It is a comprehensive plan to
explicate the research problem, justification of the area to be chosen for the
collection of data, ethical requirements, method for the collection as well as the
analysis of the data and researcher’s role during all this procedure (Creswell,
2003). Selection of the appropriate steps within the research design is the only
source behind the successful research. Hypothetical-deductive approach is the
basis of the research process on which this study is conducted. Research design
of the study is dissected into some key steps. The entire research process starts
with the review of publish literature (chapter. 2) that is the only source to find
the research gap as well as research questions. After finding the gap, study
moved to the next step that was the conceptualization of the conceptual model
(chapter. 3) for testing it empirically. The model depicts the relations of the
dependent-independent variables to investigate the attitude of the public towards
democracy. After the research model was crystallized, the data were needed, for
the confirmation of hypotheses as well as to test the model. For this purpose, a
research questionnaire was designed on the Likert scale. The items used in the
instrument were adapted from Asian Barometer Survey (ABS). For the reliability
and validity of the instrument a pilot study has been done (presented in the
current chapter). The data for the pilot as well as for the main study was
collected from the middle class of Pakistan and Malaysia. Three field exports
have confirmed the reliability through Cronbach’s Alpha. Further, research
methodology/ data analysis techniques are presented below. In addition,
empirical analysis (chapter. 5) while (chapter. 6) is about discussion and finally

83

the conclusion and future research avenues are described in the (chapter. 7). A
flow chart (figure. 4.1) depicts the entire research design.

START

Review of Literature

Identifying Research
Issue

Instrument
Development

Development of
Research Protocols

Pilot study

Revising Research
Questioner

Reliability & Validity

Findings, Discussion
& Future Paths

Data Analysis

END

Figure: 4-1. Research Design
Source: Developed by the researcher
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Development of
Conceptual Framework

Developing
suitable strategy

Quantitative

Conducting Main
Survey

Data Classification &
Entry

4.4. PLAN FOR SAMPLING
4.4.1 POPULATION
The evidence on the agreement over the limits, through which middle
class is demarcated in the total population is rarely found in the existing
literature. Social scientists like; Scandura and Williams, (2000) argued, “recent
theory does not even include a satisfactory statement on the size of the middle
class, taken as it is between the dazzling power above and massive numbers
below”.
For the measurement or identification of the middle class, there are two
distinct approaches have been identified in the literature. One is the subjective
approach ( Lu, 2013; Hayes. C & Juarez, 2012; Walsh, 2008; Campbell, 2008;
Lipset, 1959b) while the other one is objective approach ( Wang.C.C, 2017;
Whiteley, Clarke, Sanders, & Stewart, 2016; Dynkin et al., 2015; Tang, 2011;
Tang. M, et al., 2009) . Middle class as the subjective approach suggests “a
psychological attachment that is part of an individual’s overall self-concept”
(Walsh, 2008). In this approach individual, himself or herself identifies as the
member of this class. Some scholars have named it as ‘self-perception’ (Tang.
M, et al., 2009). This approach is mostly popular in the studies of United States.
At the same time objective approach determines the middle class through
important socio-economic indicators like; income, occupation, lifestyle and
education. This approach is further divided into two conceptual branches. One is
quantitative (Fernandes, 2006; Sherkat & Blocker, 1994; Cotgrove & Duff, 1980;
Verba & Nie, 1971) and other one is qualitative (Burris, 1986; Glassman, 1995;
Goldthorpe & Marshall, 1992; Wright, 1997). The quantitative branch of the
objective approach proposes the way to determine the middle class is to
constitute an index of income, occupation and education and then to identify the
individual' position according to that index. Individuals who lay in the middle
scale of the index are considered as the middle class of the society.
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The other branch of the objective approach “qualitative”, suggests that the
middle class is a component of particular socio-economic attributes. These
attributes are directly driven from key occupations of the modern society. These
occupations are like; private entrepreneurs (small and medium firms),
administrative or managerial and white-collar professionals. Despite of their
different methods, individual belief, attitude and behavior towards politics,
economics and democratic values have been significantly influenced by the both
branches of objective approach. To identify the middle class in Pakistan and
Malaysia, objective approach has been chosen in the current study, over the
subjective one. The reason behind this selection is that the subjective approach
requires at least the primary understanding of the classes (middle class vs. other
classes) in most of the population. It took time to shape up (Lu, 2013; Hayes.
B.C, 1995; Kamieniecki & O'Brien, 1984). The second reason is the higher level
of effect of misperception or perception. Therefore, objective approach seems to
be more suitable. In some earlier studies both branches of the objective approach
have been used to demarcate the middle class.
Individual’s income is the commonly used indicator within the
quantitative branch of objective approach. Despite, income-based measurement
has suffered drawback of serious kinds. Besides, the reluctant behavior of
respondent to show their actual income is another serious problem which the
quantitative branch is facing (Tang. M, 2011). The income of the people varies
dramatically within the fast-growing societies. As there is no reliable method to
standardize this variation of income, so using income as a primary approach to
define middle class would be problematic (Li. C, 2009).
Therefore, to investigate middle class by the personal income is a hard
nut to crack. At the same time, qualitative branch which uses key modern
occupations to define the middle class, seems to overcome these kinds of
drawbacks from which quantitative branch has been suffering.

Besides, to

identify the individual occupation is easier as compared to income. Secondly,
occupation is more constant across the both societies (i-e Pakistan and Malaysia)
than the actual income of the individual. Thirdly, with the passage of time new
experience of life has introduced new occupations. These new occupations have
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attracted the people to work in or with. This new phenomenon has given birth to
the new interpersonal relations, modern values, and a fresh look to the politics
and society (Tang. M, 2011; Tang. M, et al., 2009). Presumably, the political
attitude will be affected by these new life experiences (Djupe & Gilbert, 2003).
Hence, it can be argued that occupational based (qualitative measure) of the
objective approach is more reliable and suitable for the investigation of the
middle class in Sub-continent and even in Southeast Asia. Additionally; for the
cross–nation comparison, this measurement is seems to be more reliable as in
this approach modern occupations for the determination of the middle class has
been used which mainly derived from the common trends of industrialization and
modernization at the global level. Due to this common trend of modernization,
commonality across countries has been shared by this occupational based
measure (Lu, 2013; Barnes & Kaase, 1979).
The existing literature of the domain witnessed that this qualitative
approach has been applied by various researchers. Middle class is consists of
three clusters such as; the service, the intermediate and the working class
(Bledstein, 1976). According to Lu, (2013) people practicing five kinds of
occupations (i-e party and state cadres, business managers, private entrepreneurs,
professionals and office staff) are considered as the member of middle class.
Besides, Tang. M, et al. (2009) investigated the middle class as a component of
three professions such as; Administrator/ Manager, Professional and Clerical.
The middle class is defined by Tang. M, (2011) as a group of people practicing
professions like; managerial/administrative, personal professional and white
collar workers or office technicians. To ensure the comparability and suit the
conditions of the Asian countries, two groups of Asian scholar have designed a
most common middle class operationalization from the occupational based
qualitative measure (Lu, 2013; Hattori & Funatsu, 2003; So, 2003). These
scholars

argued

that

middle

class

in

Asia

is

consisting

of

administrative/managerial, salaried professional, self-employed, white-collar
workers, people have special skills and expertise, personal service workers and
non-manual clerics.
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Hence, by adopting the occupation-based (qualitative measure), the
population for this study is extensively described in the table 4.3 below.
Table: 4-3. The Occupational Composition of the Middle class
OCCUPATIONS
Managers

Professionals

Servants

Self-employed
laborers

DESCRIPTION
The managers of state-owned enterprises, collective
enterprises; private enterprises and the managers of
foreign-related enterprises
Scientific researchers, all kinds of technicians, technical
work and their assistants, economic, agricultural and legal
professionals, teaching staff, cultural and sports workers.
The staff members in the government, semi-government,
private organizations and staff member of all types of
security agencies.
Small business owners (having enough capital to hire less
than eight non-family employees but they themselves
participate in management), self-employers (having enough
capital to run a business but hiring no employees), small
share speculators and shareholders.

Source: Adapted from Chunlong Lu (2013)
As there is no reliable source available, from where the actual number of
middle class can be obtained in both countries. Therefore, the researcher has
applied random sampling techniques by adopting different means to collect the
data such as; visited different head office of the targeted organizations
mentioned in table: 4.3, contacted direct to the respondents in order to hand over
the survey instrument, e-mail as well as postal services were also used. Besides,
an online survey instrument (Google forms) was also generated particular for the
context of Malaysia. Prior to the distribution of the survey instrument,
respondents were informed about the voluntarily participation. In addition to this
they were assured about the privacy of their participation.
4.4.2 FRAME OF SAMPLING
The selection of a certain number to represent a massive group is simply
known as sampling. In this study each individual, who is practicing the abovementioned occupation (table: 4.3) is considered as the member of the population.
As it is described above that a reliable source regarding the actual size of the
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middle class is not available in both countries, so to administer a survey
instrument is justified. It is worth mentioning that often it is not possible to
approach the complete population because of the restricted time and lack of
resources; accordingly, a common method of sampling is mostly used in
quantitative studies. The process of sampling can be done either through random
or non-random methods (De Vaus, 2013; Crabtree & Miller, 1992).

4.5. S IZE OF THE S AMPLE
In statistical analysis sample size plays crucial role. Thus, the size of the
sample is required on the basis of statistical analysis techniques that are used in
this study (i-e structural equation modelling SEM). For the potential SEM, Harris
and Sabnis, (1999) suggests at least 200 size of the sample. Kline, (2005) also
proposed 200 sample size for a complicated path model. Sample size which falls
in between 200-400 is ideal, according to Hair et al.(2016). Besides, they argued
that the excess of sample size from 400 participants causes sensitiveness in the
SEM analysis. For this study sample size is proposed according to the Krejcie
and Morgan, (1970) which is above 384 usable responses from each country.
Table 4.4 is justifying the size of the sample.
Table: 4-4. Showing the finite population
N
10
15
20
25
30
35
40
45
50
55
60
65
70
75
80
85
90
95

n
10
14
19
24
28
32
36
40
44
48
52
56
59
63
66
70
73
76

Source:

N
100
110
120
130
140
150
160
170
180
190
200
210
220
230
240
250
260
270

n
80
86
92
97
103
108
113
118
123
127
132
136
140
144
148
152
155
159

N
280
290
300
320
340
360
380
400
420
440
460
480
500
550
600
650
700
750

n
162
165
169
175
181
186
191
196
201
205
210
214
217
226
234
242
248
254

Krejcie & Morgan, (1970)
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N
800
850
900
950
1000
1100
1200
1300
1400
1500
1600
1700
1800
1900
2000
2200
2400
2600

n
260
265
269
274
278
285
291
297
302
306
310
313
317
320
322
327
331
335

N
2800
3000
3500
4000
4500
5000
6000
7000
8000
9000
10000
15000
20000
30000
40000
50000
75000
1000000

n
338
341
346
351
354
357
361
364
367
368
370
375
377
379
380
381
382
384

Note:

N= Population size
n= Required sample size
In the light of the sample size suggested by the numerous researchers, 700

survey instruments were distributed in each country. Out of 700, the researcher
became able to get back 448 questionnaires from Pakistan with returned rate
(60.28%) and 427 from Malaysia. The returned rate of Malaysia was 59.85%.
Table: 4-5. Distribution and response rate of the questionnaire
Country

Total Distributed

Total returned

Response Rate

Pakistan

700

448

60.28%

Malaysia

700

428

59.85%

Source: Developed by the researcher
The usable questionnaire remained 427 and 409 respectively for Pakistan and
Malaysia, after detecting the missing values and outliers (see chapter 5).

4.6. METHOD FOR DATA COLLECTION
According to the researchers like; Cooper et al. (2016) and Zikmund
(2003) data collection is a process in which fruitful information and opinions are
collected from the targeted population regarding the topic or problem which is
being investigated. Literature suggests various methods for this process such as;
face-to-face meeting, distribution of survey instrument through postal services,
e-mail or development of online questionnaire, voice call to the participants and
usage of all these methods together (Cooper. D,Sekaran & Bougie, 2016;
Zikmund, 2003). All these methods (i-e face-to-face meeting with the
respondents, online development of the questionnaire, distribution through
electronic mail and postal services) were combine used for the collection of data
in this study. This type of process has been applied by numerous scholars like;
Pikkarainen, Karjaluoto, and Pahnila, (2004); Lee. E.T and Wang, (2003). By
adopting this kind of method for data collection, speed, versatility and cost
effectiveness can be achieved. To administrator the survey questionnaire, three
different ways were adapted by the researcher in the urban areas of both the
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countries. First; participants were contacted by visiting different universities,
colleges, hospitals, banks, head offices of the different government departments,
courts, construction firms, and the places where the above-mentioned
professionals were expected to meet for face-to-face meeting in order to get the
questionnaire to be filled. Questionnaires were filled by some of the respondents
at the place of distribution while others declared to collect it later. Second; a
number of questionnaire were sent to the respondents through postal services
along with pre-paid envelops for their convenience to return the filled survey
instrument. Third, beside postal services online questionnaire was also developed
and it was shared with the respondents who were willing to participate in the
study. Their responses were received automatically. As mentioned above that
urban areas of both the countries were under special focus at the time of data
collection. The purpose behind the selection of urban areas was, according to
Tang. M, et al. (2009) most of the members of the middle class are the residents
of urban areas. Besides, urban areas are much easier than rural areas in order to
contact the participants. Additionally; to save time and money was another factor
behind the selection of urban areas. In both of the countries, questionnaires were
distributed uniformly. Prior to the distribution of the questionnaire, it was
confirmed that the age of the participants must be above 18 years. Additionally,
participants were informed about their voluntarily participations, they were given
free hand to withdraw at any stage. It was also declared that the rights to use and
publish the data reserve to the researcher.

4.7. DEVELOPMENT OF SURVEY QUESTIONNAIRE
It was explained earlier that the primary objective of this study is to
investigate public attitude toward democracy. For this purpose, primary data is
required to be analyzed. In ordered to collect primary data, self-administrated
questionnaire is needed to answer the questions related to the attitude of
democracy, trust in national institutions, trust in leader, public participation,
public interest, conflict resolving behavior and democratic values. According to
Zikmund, (2003), the selection as well as the design of the instrument (relevancy
& accuracy) to achieve the object and goal of the research is an essential but a
complex process. In addition, Sekaran and Bougie, (2016); Zikmund, (2003)
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argued that the questionnaire must have the capability to answer the question(s);
what is to measure (construct validity) and what is the way to measure (construct
reliability). Although the items of the instrument have been adapted from the
Asian Barometer Survey (ABS) but instead of that the procedure suggested by
Sekaran and Bougie, (2016); Lorelle Frazer & Lawley, (2000) for the
development of questionnaire has not been ignored.
A consent letter was accompanied the survey instrument, which described
the purpose and objectives of the study. Besides, it explained that, respondent
who is less than 18 years of age cannot participate. It ensures the respondents
about the confidentiality. Through this letter respondents were informed about
their voluntarily participation, it was also disclosed that they are free not to
participate or they can with draw from their participation at any stage.
Additionally, for the convenience of the participant, researcher’s contact
information (telephone number, e-mail address) was provided. An extensive
description of the survey questionnaire (items' number, scale, source of adoption)
is described in the following section.
4.7.1 FORMAT OF THE QUESTIONNAIRE
According to Krajewski et al. (1999) formatting a survey questionnaire
required artistic as well as scientific techniques, skills and experience.
Furthermore, the design of the survey questionnaire should be formulated in the
way that encourage the respondent to give correct and complete information
regarding the research problem (Krajewski, Ritzman, & Malhotra, 1999).
Keeping this in the mind, survey questionnaire was designed utmost simple, and
easy. Respondent were motivated for the participation by the format of the
instrument. It made the respondent able to understand what is being asked
thereby. By using simple language, the chances of misunderstanding the
questions were decreased.
On the basis of the study' objectives, development of the survey
questionnaire is dissected into certain steps suggested by Sekaran & Bougie,
(2016) and Zikmund, (2003) which are briefly described below.
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 Clarification of the objectives: As much as clarification was possible, the
study clarifies the objectives. Beside it, the objectives of the study have
been incorporated the extensive information that was needed for
answering the research question, hypotheses testing and so on. Chapter 3
described it deeply.
 Incorporation of the results of the domain studies: Incorporation of the
previous studies results with related factors of this study (see further,
chapter 2) helped in determines the simple wording of the question items
and their view point on public attitude towards democracy.
 Comparing the format of the survey instrument: Format of the survey
instrument was compared to the publish domain literature.
 Multiple, high-level items usage: The perfect and correct concept cannot
be ascertained through the usage of single item (Churchill, Brown, &
Suter, 1992). Keeping this in mind, multi measure has been used in the
instrument in order to capture the perfect meaning of every construct
which is used in this study.
 Suggestion of Experts: Expert’s (people who have done a lot of work in
the field of political science or democracy itself) suggestion has been
incorporated after the pilot study.
 Pre-testing: Before the questionnaire was distributed for the collection of
data for the main study the prelim of the questionnaire was tested.
 Piloting: For the assessment of the psychometric measurement properties,
a pilot study was done.
After considering the above steps, survey questionnaire was developed
which was dissected into eight sections (A to H). Section “A” represented the
demographic variables (gender, age, marital status, educational level, dependents
number, occupation and job experience). This section was consisting of 7
questions (1 to 7). Before the pilot study, this section was consisting of 9
questions but after the suggestions two questions were deleted which were
related to the religion and monthly income of the respondent. Section “B” was
related to the question about the factor, attitude towards democracy. This section
consists of five questions (8-12). With regard to the section “C”, this was about
the public trust in national institutions. In this section 12 questions (13-24) were
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asked related to the various public institutions such as; parliament, political
party, court, military, police, hospital, educational institutions, media, anticorruption, local government, election commission and railway. Similarly,
questions related to the factor, public trust in leader were asked in the section
“D”. Asked questions were related to the honesty and commitment of the leader.
This section consists of three questions (25-27). Section “E” was consisting of
seven questions (28-34) that were about public political participation. In
addition, public political interest was examined through four questions (35-38)
which were presented within the section “F” of the survey questionnaire. The
independent variable of this study, conflict resolving behavior highlights the way
in which public resolves their conflicts related to; the policies of the government,
the way in which these policies are implemented or the people conflict with
government officials. Questions about conflict resolving behavior were asked in
the section “G”. These questions were twelve in number (39-50). Finally, the
section “H” consists of eight questions (51-58), the primary purpose of these
eight questions were to investigate the factor democratic values. For further
detail (see Appendix).
Except the removal of two questions in the demographic variables which
have already been described earlier and the usage of simple sentence instead of
complex one for the clarity of thought in the questions number 38 of the
questionnaire, no other major modification was suggested during the pilot study.
Hence, the results of the pilot study as well as the suggestions of the exports
have proven the instrument accurate and effective for the investigation of public
democratic attitude in Pakistan as well as in Malaysia.
Moreover; table: 4.6 gives a complete picture of the items, their relations
with the variable and the hypothesis generated from that variable.
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Table: 4-6. Relation of hypotheses, variable and items
HYPOTHESIS

VARIABLES

RELATED

ITEMS

Background Questions

Demography

1 to 07

---------------

Attitude towards
Democracy
Trust in National
Institutions

8 to 12

H1 (a-b). Trust in national institutions has a
significant and positive impact on mass
attitude towards democracy.

13 to 24

H2 (a-b). Trust in leaders has a significant
and positive impact on mass attitude
towards democracy.
H3 (a-b). Political participation has a
significant and positive impact on
mass attitude towards democracy.

Trust in Leader

25 to 27

Political
Participation

28 to 34

H4 (a-b). Political interest has a significant
and positive impact on mass attitude
towards democracy.
H5 (a-b). Conflict resolving behavior has a
significant and positive impact on mass
attitude towards democracy.
H6 (a-b). Democratic values have a
significant and positive impact on
mass attitude towards democracy.
Source: Developed by the researcher

Political Interest

35 to 38

Conflict
Resolving
Behavior
Democratic
Value

39 to 50

51 to 58

4.7.2 SCALE USED
To investigate the human attitude, there are two main scales’ groups
which are categorized by Sekaran and Bougie (2016). These groups are the rating
scale and ranking scale. Further, ten methods of scaling have been defined in the
in the literature within rating scale. For the current study, scales have been
selected from the types, which are defined by Sekaran and Bougie (2016)
nominal and ordinal (five point Likert scales).
In 1932, Likert scale was established by Rensis Likert (Likert, 1932).
There are two basic reasons behind the selection of Likert scale. First, for the
collection of data it is the easiest and most common method (Sekaran & Bougie,
2016; Kaplowitz, Hadlock, & Levine, 2004). Second, it is widely used in the
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literature of the domain (McAllister & White, 2017; Costa Lobo, 2016; Seligson,
2014; Lu, 2013; Ariely, 2013; Tang. M, 2011).
In this study, nominal scales are used only in the measurement of
demographic variables while the ordinal scales have been used to measure all the
remaining variables of the study. Table 4.6 above extensively describes the
variables and related scale.
4.7.3 VARIABLES OPERATIONALIZATION
The operationalization of the theoretical constructs was conducted with
the usage of valid items which were used or tested prior by various researchers
or research institutions. Researcher has used the valid and acceptable items with
the minor modification in the language without changing the original concept of
the questions. For each construct the instrument items' operationalizationis
described below.
Operationalization of the Demographic Variables
To collect the respondents’ background information this section has been
designed in the survey questionnaire which consist of seven items (1-7). This
section has been measured on nominal scale. In the demographic section
questions were asked about the gender, age, marital status, number of
dependents, educational background, occupation and job experience.
Operationalization of Attitude towards Democracy
The operationalization of attitude towards democracy has been measured
on five-point Likert scale. Item number 8 of this section was measured on the
scales; very satisfied=1, fairly satisfied =2, decline to answer =3, not satisfied
=4, not at all satisfied =5. While the remaining four questions were measured on
the scale; complete democratic =1, democratic =2, decline to answer =3,
autocratic =4, complete autocratic =5. In this operationalization the total number
of items were five (8-12), adapted from ABS.
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Operationalization of Trust in Institutions
In this section twelve questions (13-24) were asked. The measurement
scale of this section was five-point Likert scales with 1= a great trust, 2= quite a
lot of trust, 3= decline to answer, 4= not very much trust and 5= not at all. The
adaptation source of these items was also Asian Barometer Survey.
Operationalization of Trust in Leader
The operationalization of trust in leader has been measured through five
point Likert scales where 1= fully believe and 5= fully disbelieve. The total
numbers of the questions were three (25-27) which were adapted from Asian
Barometer Survey.
Operationalization of Political Participation
The measurement scale of the operationalization of political participation
was five-point Likert scales. This section was comprised of seven questions (2834). In the first four items of this section (28-31) five point scales were given
where 1= once and 5= never, while in the last three questions (32-34) given scale
were 1= strongly agree and, 5= strongly disagree. These items were also adopted
from ABS.
Operationalization of Political Interest
The operationalization of political interest was measured on five-point
Likert scales but the given options were different in each item. The
operationalization of political interest was consisting of four questions (35 - 38).
In items number (35) given scales were 1= very interest, 5= not at all interested,
while in the items (36 and 37) scale were 1= every day, 5= practically never. The
scales of item number (38) were 1= a great deal of impact, 5= no impact at all
(Asian Barometer Survey).
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Operationalization of Conflict Resolving Behavior
The operationalization of conflict resolving behavior has been measure on
five-point Likert scales where 1= often, and 5= never. There were twelve
questions (39-50) which were asked (Asian Barometer Survey).
Operationalization of Democratic Values
Total eight questions (51-58) were asked to measure the democratic
values on five-point Likert scales with, 1= strongly agree, and 5= strongly
disagree. These items were also adapted from the Asian Barometer Survey.
Table 4.7 is showing the details of variables, Likert scale, range and the
total number of asked questions.
Table: 4-7.Variables, scales used, given options and total items asked
Variables

Scale

Given options

No. of items

Demographic

Nominal

-----

07 (1-7)

Very satisfied, fairly

01 (8)

satisfied, decline to answer,

Attitude towards

Not satisfied, not at all

Five-point Likert

satisfied

democracy
Complete democratic,

04 (09-12)

democratic, decline to
answer, Autocratic,
complete autocratic

Trust in institutions

Five-point Likert

A great trust, Quite a lot of

12 (13-24)

trust, decline to answer, not
very much trust, Not at all
trust

Trust in leader

Five-point Likert

Fully believe, believe,

03(25-27)

neutral, disbelieve, fully
disbelieve
Once, more than once,
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04 (28-31)

decline to answer,

Political

Five-point Likert

participation

occasionally, never
Strongly agree, somewhat

03 (32-34)

agree, neutral, somewhat
disagree, strongly disagree
Very interested, somewhat

01(35)

interested, decline to
answer, not very interested,
not at all interested
Every day, once in a week,

Political interest

Five-point Likert

02(36-37)

decline to answer, not even
once a week, practically
never
A great deal of impact,
Quite some impact, Decline

01(38)

to answer, A little impact,
not impact at all

Conflict resolving

Five-point Likert

12(39-50)

answer, occasionally, never

behavior

Democratic values

Often, sometimes, decline to

Five-point Likert

Strongly agree, somewhat

08(51-58)

agree, neutral, somewhat
disagree, strongly disagree

Source: Developed by the researcher
Besides table 4.7, description of the questionnaire format as well as scale
is also illustrated in appendix below.

4.8. PRE-TESTING AND PILOTING
In this study, data collection was divided into three key stages, namely;
pre-testing, piloting and the main study. These stages have been depicted in
figure: 4.2 below.
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Figure: 4-2. Stages of data collection

Main Study

Pilot Study

Pre-Test

Source: Developed by the researcher

Both initial stages (pre-test and pilot study) are the indispensable parts for
survey study (Sekaran & Bougie, 2016). It is further argued that, prior to the
main study these stages must be conducted in order to ensure that the designed
survey instrument is valid for the data collection and have no errors.
Hence, before main study a pre-test as well as pilot study has been done
in this study. The core purpose behind these steps was to detect any error within
the survey instrument and to know either it was understandable to the
respondents or not. Forthcoming sections will describe the pre-test and pilot
study in detail.
4.8.1. PRE-TEST OF THE SURVEY INSTRUMENT
Preliminary assessment of survey instrument through a group of
respondents is known as pre-test. As described above the core purpose of the
pretest was to detect the errors or problems in the context, language or layout of
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the questionnaire, beside it also helped to investigate either respondents have any
difficulty to understand it or not (Gaus, 2017; Sekaran & Bougie, 2016). Olsen,
(2004) argued that pre-test is important because almost all aspects of the
questionnaire affected by it. Pre-test of the questionnaire for this study was
conducted through the distribution of 30 questionnaires to Ph.D and M. Phil
scholars of political science at University of Sindh, Jamshoro and Punjab
university, Lahore.
Out of total distributed questionnaires (30), twenty-three questionnaires
were returned back. It showed good response rate of about 76%. The rationale
behind the selection of these subjects was twofold. First, these universities have
been selected due to the convenience of the researcher. Second, the respondents
were the students of political science as well as they have very good knowledge
of research. In addition, some of them were experts in the domain of democracy.
In addition, for the potential suggestions in order to improve the survey
feedback, these participants were encouraged by the researcher. In obtaining
potential suggestions from the participants the pretest of the survey instrument
remained successful. Respondents highlighted some issues in the vocabulary
used in the questionnaire and sequence of the questions. Resultant, the
questionnaire was revised in the light of the suggestions suggested by the
respondents.

4.9 PILOT STUDY
The purpose behind conducting the pilot study is to detect the weakness
within the format of the questionnaire. Furthermore, psychometric properties
were also assessed through piloting. In this way, to assess the survey instrument
a pilot study was conducted during the month of April-May (2016). Total
duration of the pilot study remained eight weeks (1 st April to 31 May). In order
to finalize this task, four cities were selected for data collection. Karachi and
Lahore from Pakistan while Kuala Lumpur and Seberang Perai from Malaysia.
These mega cities were selected due to their dense, multi-occupational
population and above all majorities of the middle class from both sides are living
in these cities.
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From Pakistan, data were collected by personal visits while from
Malaysia data were collected through electronic mails, postal services and online
survey questionnaire. In total, 100 questionnaires were distributed in each
country. The only rationale behind the selection of this sample size is that pilot
study requires the small number of respondents (Johnson. B, 2001). Issac &
Michael, (1995) suggests “samples with N’s between 10 and 30 can be
advantageous”.
The researcher followed up the respondents through visits, voice call and
e-mails to get the filled questionnaires back. In the result of this follow up, 43
questionnaires out of 100 (returned rate 43%) were returned back from Pakistan
while 38 questionnaires out of 50 (returned rate 38%) were returned back from
Malaysia.
Table: 4-8.Questionnaire Distribution and response rate in Pilot study
Country

Total Distributed

Total returned

Response Rate

Pakistan

100

43

43%

Malaysia

100

38

38%

Source: Developed by the researcher
By using SPSS (version 24.0 for window) basic statistical analysis was
analyzed during the pilot study. In the upcoming section, a detailed description
of this analysis is described.
4.9.1. OUTCOMES OF THE PILOT STUDY
4.9.1.1. DESCRIPTIVE STATISTICS
The result of the pilot study suggests that overall respondent’s attitude is
significantly positive towards democracy in both countries. A detailed description has
been given below (table 4.9) about the mean and standard deviation of all the
variables.
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Table: 4-9. Descriptive Statistics
PAKISTANN=43
Factors

MALAYSIA N=38
Mean

SD

Mean

SD

Attitude towards democracy

3.34

1.40

2.10

1.84

Trust in national institutions

3.14

1.79

2.34

1.06

Trust in leader

2.38

1.29

1.85

0.83

1.26

1.92

0.99

Political participation

2.02

Political interest

2.20

1.14

2.00

0.93

Conflict resolving behavior

2.94

1.11

2.16

0.96

Democratic values

2.85

1.19

1.90

0.98

Note: SD = Standard deviation

4.9.1.2. RELIABILITY OF THE QUESTIONNAIRE
In order to investigate the questionnaire’s internal reliability, an internal
item consistency has been measured by the researcher by using Cronbach’s
alpha. According to Lee. Y, et al. (2016) and Wahyuni, (2012) around .80
Cronbach’s alpha is considered as high, 0.7 is acceptable and 0.6 Cronbach’s
alpha is an indicative of acceptable. Cronbach’s alpha less than .6 is an
indicative of poor reliability. As alpha approaches 1.0, the scales reliability
increases (Sekaran & Bougie, 2016).
For Pakistan, the overall reliability of the questionnaire found .70, while
for Malaysia, the found reliability was .67. In addition to this; individual factors
reliability was also measured which is described below (table: 4.10).
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Table: 4-10. Internal Reliability of the questionnaire
PAKISTAN
Factors

MALAYSIA

No. of
cases

alpha

No. of
cases

alpha

Attitude towards democracy

43

.71

38

.66

Trust in national institutions

43

.64

38

.80

Trust in leader

43

.94

38

.68

Political participation

43

.55

38

.70

Political interest

43

.63

38

.65

Conflict resolving behavior

43

.79

38

.64

Democratic values

43

.72

38

.60

Note: alpha= Cronbach’s alpha
4.9.1.3. VALIDITY OF THE Q UESTIONNAIRE
Validity is something that is related to the measure’s accuracy (Sekaran &
Bougie, 2016). Validity is defined by Zikmund, (2003, p.331) as “the ability of a
scale to measure what it intended to be measured”. Internal validity and external
validity are the two types of validity which are most commonly explained. The
internal validity highlights the dependent variable’s variation that is taking place
due to the variation in the independent variables. Internal validity ascertained the
level of control over the research during the data collection process (Ryan &
Fiorito, 2003). In short, it enables the researcher to be confident about the entire
phenomena (Colwell et al., 2006).
External validity is another type of validity which is considered as the
major criterion in the field of quantitative research (Ryan & Fiorito, 2003). It
helps the researcher either to draw general findings on the basis of collected data
and model used or generalized the results on the basis of other samples, period of
time and settings. It can be argued that external validity is associated with the
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view of generalizability of particular conclusions. Besides, external validity is
not free from threats. There are three types of problems which may threaten it.
These threats are;


Population Validity: It shows how well the used sample can be
generalized to the population as whole.



Time Validity: It extrapolates the result of a certain study at a point of
time to other periods of time.



Environmental Validity: It describes whether results can be extrapolated
across settings or not (Ryan & Fiorito, 2003).
The above-mentioned threats are mainly caused when researcher

incorrectly inference from the sample and additional situation. As compared to
the phenomenological approach, in positivistic approach the validity remains low
(Hussey, 1997) which itself is a sign of risk. Focus on accuracy of measurement
is a major cause of that risk. If a question or information misinterpreted by the
respondents it causes the low validity.
Keeping in view the threats described above, positivist approach has been
adapted in this study. This approach can be considered as well-organized and
efficient one (Hussey, 1997). Furthermore, in order to figure out these problems
a pilot study was conducted before the main study. Outcomes of the pilot study
highlights that to complete the instrument, maximum time was taken by the
respondents was 55 minutes while minimum time was 20 minutes. Besides,
respondents’ suggestions related to the vocabulary and the language of the
instrument was also incorporated. The face validity of the instrument was done
through the suggestions of the field exports. As a result, the outcomes of the
pilot study confirmed validation of the questionnaire and it was declared valid to
conduct the main study.
4.9.1.4. PEARSON’S CORRELATION ANALYSIS
The relations between the independent and dependent variable (s) were
examined through Pearson’s correlation.

According to Cooper. D. R, et al.

(2006) knowing the correlation in data and scrutinize the problems that affect the
correlations is an indispensable part of analysis. It is suggested that if the value
of correlation is under 0.20, it is considered as a very low. Further, values from
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0.21 to 0.40 is a low correlation, for moderate correlation the required values are
from 0.41 to 0.70, while for high correlation 0.71 to 0.91 values are needed. The
found results of the pilot study from both countries are described below in tables
(4.11) and (4.12). There is a significant and positive correlation was found
among all the factors.
Table: 4-11. Pearson’s correlation for Pakistan
Variables

1

1. ATD

---

2. TNI

.221

---

3. TIL

.051

-.111

---

4. PPN

-.159

-.205

.109

---

5. PIT

.124

.016

.252

.070

---

6. CRB

.109

.092

-.150

.137

-.454 **

---

-.052

*

.050

.021

.170

-.016

---

6

7

7. DVC

2

.384

3

4

5

6

7

Note: *. Correlation is significant at the 0.05 level (2-tailed).
**. Correlation is significant at the 0.01 level (2-tailed).

Table: 4-12. Pearson’s correlation for Malaysia
Variables

1

1. ATD

---

2. TNI

.221

---

3. TIL

.051

-.111

---

4. PPN

-.159

-.205

.109

---

5 PIT

.124

.016

.252

.070

---

6. CRB

.109

.092

-.150

.137

-.454 **

---

-.052

*

.050

.021

.170

-.016

7. DVC

2

.384

3

4

5

Note: *. Correlation is significant at the 0.05 level (2-tailed).
**. Correlation is significant at the 0.01 level (2-tailed).
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---

4.10. MAIN STUDY
4.10.1 DATA CODING, CLEANING AND ENTRY
Entering the instrument in the computer sheet in the form of certain codes
(letters or numbers) instead of full name of the variables is known as coding. In three
letters every factor was coded (table: 4.13).
Table: 4-13. Factors' coding
Sr. No

Factor

Factor code

1

Attitude towards democracy

ATD

2

Trust in institutions

TII

3

Trust in leader

TIL

4

Political participation

PPN

5

Political interest

PIT

6

Conflict resolving behavior

CRB

7

Democratic values

DVS

Source: Developed by the researcher

After completing this process, transformation of the entire data from
questionnaire to Statistical Package for Social Sciences (SPSS) version 24.0 for
windows was done. This package of software is worldwide accepted and used by
numerous researchers in the field of social sciences, information technology, and
business studies (Zikmund, 2003). It is therefore, this package has been used to enter
and filter the data.
During this process data were entered with keen care to avoid any error. The
entered data were cleaned by treating the missing values (by using ANOVA),
multivariate and univariate outliers (i.e, Mahalanobis Distance, D2). Furthermore,
chapter 5 comprehensively describes the data analysis process.
4.10.2 DATA ANALYSIS TECHNIQUES
It is described earlier that Statistical Package for Social Science (SPSS)
version 24.0 for window has been used to analyze the data. After coding and
entering the data collected through survey instrument, the missing values were

107

treated by using ANOVA, with the help of Mahalanobis Distance (D2) test
outlier were identified. To find out whether the data is normal or not kurtosis and
skewness statistics was used. In addition to this, descriptive statistics like;
percentage, frequencies, mean and standard deviations were also performed
through SPSS (for detail, see chapter 5). Furthermore,

exploratory

factor

analysis (EFA) was also conducted with the help of SPSS.
4.10.3 FACTOR ANALYSIS
The techniques to analysis the factor (FA) are commonly used to address
the issues of analyzing the correlations’ structure among a huge number of
measurement variables by explaining a vast set of underlying dimensions,
commonly known as factors. According to Hair et al. (2016) a large variables’
set is taken by FA. He further argues that it reduces or summarizes them b y
using a smaller variables’ set or factors. In the opinion of Eriksson &
Kovalainen, (2015) followings are the main purpose of FA;
a) To understand the variables set’s structure,
b) To design a questionnaire that measure any elemental variables,
c) To reduce the data set to a manageable level.
So, the researcher firstly identifies the latent dimension of the data’s
structure and then ascertains the level through which a test variable is described
by every factor. After that factor analysis’s primary uses (summarization and
reduction of data) was followed (Hair et al., 2016). Either exploratory or
confirmatory factor analysis can be used to achieve this purpose. Nonetheless,
the earlier (exploratory factor) techniques was used for “take what the data give
you” (Hair et al., 2016).
The researcher conducted the exploratory factor analysis (EFA) to
investigate each construct’s (factor) dimensions at the first stage, while at the
second stage, observed variables’ relationships under hypothesized construct was
tested and confirmed through confirmatory factor analysis (CFA) (Hair et al.,
2016; Zikmund, 2003). The EFA is described in the next section.
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4.10.3.1 EXPLORATORY FACTOR ANALYSIS
Exploratory factor analysis (EFA) is “ a multivariate statistical technique
that analyses data on a relatively large set of variables and produces a smaller set
of factor, which are liner combinations of the original variables, so that the set of
factors capture much information as possible from the data set” (Parasuraman,
Grewal, & Krishnan, 2006). The exploratory factor analysis has been used
worldwide to choose items from a pool and allocate them into a group which is
more manageable and easy to investigate the variables’ relationships without
prior hypotheses (Hair et al., 2016).
Extraction and Rotation are the two major steps within the EFA. The aim
of the extraction process is to ascertain the factors underlying a number of
variables (Miller. S. A, 2017). Although there are numerous methods of
extraction are available but the most common method that is widely used is the
principal component analysis. The authentic assessment of variables which is
free from any error is the only reason behind the popularity of principal
component analysis (Reynolds, Diamantopoulos, & Schlegelmilch, 1993). In
EFA, rotation is the second step which is used to demonstrate the method of
loading in a way which is easier to interpret. Orthogonal and oblique rotation is
the two main approaches of rotation (Tabachnick, Fidell, & Osterlind, 2001).
Extracted factors are assumed as independent (uncorrelated) in orthogonal
rotation while extracted factors are considered to be correlated in oblique
rotations (Miller. C, 2017; Tabachnick et al., 2001).
The researcher has applied the principal components analysis (PCA) for
this study. For factor analyzing orthogonal with varimax rotation has been
employed instead of oblique rotation method. The higher generalization and
reliability of the results is the reason behind the selection of orthogonal rotation
method. In addition, interpretation of the factors is also less complicated in this
rotation method because factors are not correlated to each other (Pallant, 2007;
Tabachnick et al., 2001). Confirmatory factor analysis (CFA) using structural
equation modeling was used to check the identified dimensions after exploratory
factor analysis EFA was done. Additionally, null hypothesis was test by
confirming the original correlation matrix through Bartlett’s test of sphericity.
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The significance level of Bartlett’s test of sphericity is p<.000) which according
to Hair et al. (2016) is suitable for exploratory factor analysis (EFA). Taking the
advantage of EFA; factor loading, communalities, scree plot and Eigen values
were also assured through it.
4.10.4 HYPOTHESES TESTING
To test the hypotheses two methods were applied during the SEM analysis
(Bernard & Bernard, 2012). Measurement model was evaluated at the first step
by using confirmatory factor analysis (CFA), in-order to analyze reliability,
validity and unidimensionlity of the latent constructs (Matthews & Ross, 2014;
Miller. D. C & Salkind, 2002). At the second stage, hypothesized relations
among the latent constructs were analyzed by running structural model
(Zikmund, 2003). The usage of confirmatory factor analysis in hypotheses
testing increase the chances of accuracy particularly in quantitative method
(Bryman, 2015). It is most common quantitative method which is used in
behavioral, business and social research. Not only methodologically but this
analysis is also valid in providing the useful results (Bernard & Bernard, 2012).
Across the globe, comparative method is immensely used in the field of
political science. Although, it is a wide and multi-disciplinary method but the
social scientist have ignored the demerits and limitations it possess (Azarian,
2011; Lijphart, 1971). This method is useful when it is conducted between two
small groups or sample sizes only (Lijphart, 1971). Despite, so many structural
and systematic techniques have been suggested by modern social scientists to
deal this problem. The most useful and widely used among all is the
development of comparative hypotheses (Weber, 2017; Beck, 2016). It is most
appropriate method but it also possess limitations when the study is measuring
human behavior, attitude and intension in different cultures, socio-economic and
political conditions (MacCormick, Summers, & Goodhart, 2016; Neuman, 2016;
Orcher, 2016). The second strategy in the comparative method is the
development of different hypotheses for every group. It is suggested that by
adopting this strategy, researcher must have to collect the data on the same
pattern (Patten, 2017; McNabb, 2015; Ragin, 2014) as a compression can be
analyze easily. The current study is measuring political as well as psychological
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factors in two different cultures. Therefore, this study is not suitable for the
development of comparative hypotheses.
Hence, the second strategy of the comparative method has been adapted
while testing the hypotheses.

4.11. ETHICAL CONSIDERATIONS
The importance of ethical issues cannot be ignored when the research is
being conducted in human population. Human rights including interest of the
people should be productive during the entire process of research (Neuman,
2016). Minimum content of situations like; confidentiality, voluntary acceptance
and privacy should not be ignored at all (Heid. C. A, Stevens, Livak, &
Williams, 1996). All ethical requirements of the research were followed
throughout the research process. The process of data collection was preceded
after the consent of the respondent. Letter from supervisor and respondent
consent letter along with the survey objective letter were attached to the survey
instrument. The free wish was expressed by almost all the respondents to be
involved in the survey. They were given an option to withdraw at any time.
Further, participants were assured about their anonymity and confidentiality.

4.12. C ONCLUSION
This chapter extensively defines the methodology including; the
approach, and perspective adapted for this study. Literature supports that
positivist approach has been applied by several political scientists and
researchers of human attitude or behavior. After a critical overview, positivist
approach was found justified for present study. Consequently, on the basis of the
nature of the study, quantitative paradigm with a survey strategy for data
collection method has been selected. Description about the various aspects has
been given after justifying the selection of survey as the research approach. The
survey instrument or the measurement scales were adapted from existing
literature. Middle class from Pakistan and Malaysia is the targeted population for
the current study. A great many difficulties were faced by the researcher during
the process of data collection. While selecting the size of the sample the
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researcher kept in mind the rules of population-to-sample and technique-tosample. Following the convenience and random sampling methods 700
questionnaires were distributed in the urban areas of each country. Out of 700
questionnaires 448 questionnaires were returned back from Pakistan and 427
from Malaysia. Prior to the main study, pre-test of the survey instrument was
conducted in order to test the structure, wording and clarity. After the pre-test
was done a pilot study was planned for the assessment of the reliability and
validity of the survey instrument. Moreover, this chapter highlights the practical
considerations like; justification for sampling, measurement scale and procedures
for data analysis. In the end, analytical techniques such as; descriptive statistics,
hypothesis testing and exploratory factor analysis (EFA) are discussed in order
to explain the data analysis process.
The results of all analyses are extensively described in the following chapter.
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CHAPTER 5
RESULTS AND DISCUSSION
INTRODUCTION
After an extensive description of research methodology in the last
chapter, data collection and analysis are explained in present chapter. As it is
explained earlier that the current study is a quantitative in nature, in which data
were collected through survey instrument. This chapter focuses on the
relationship of dependent and independent variables; besides, hypotheses testing
is also focalization. In this regard; a number of statistical techniques were
conducted such as; reliability, validity, descriptive statistics, correlation,
exploratory and confirmatory factor analysis.
The subsequent sections of this chapter describes; data screening,
participant's demographic characteristics, data analysis, correlation, hypothesis
testing and conclusion.

5.1. PREPARATORY DATA EXAMINATION
Screening and cleaning of the rough data, are the most important steps to
be taken by the researcher before analyzing the data (Neuman, 2016). To screen
the unprocessed data, there are two fundamental methods (Hair et al., 2016).
These methods are; accuracy and normality of the data. The subsequent section
of this chapter, deals with data screening and cleaning in a detailed manner.
5.1.1. CLEANING AND SCREENING
Before analyzing the data, it is critical to clean and screen it, in-order to avoid
the inaccuracy and errors of the data (Hair et al., 2016; Luoga, 2011). Data cleaning
includes; the examination of missing data, outliers which are influential, normality
and distributional characteristics. Shah and Goldstein, (2006) argues that significant
amount of missing data will affect the convergent and resulted in the biased estimates
and enlarge the fit indices. In this way, presences of influential outliers affect the
normality of the data and create issues during skewness test. Examination of data
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normality is very much important because estimation method of model is totally
based on normality assumption (Tabachnick et al., 2001). Enlarged goodness of
fit and underestimated standard errors occurs due to the data that is not normal.
These problems lessened if the sample size is large (Shah & Goldstein, 2006).
5.1.2. TREATMENT OF MISSING DATA
One of the common issues which the researchers have to face during data
analysis is missing value. Most of the studies in social sciences are being
conducted through survey questionnaire (Zikmund, 2003). It might be the reason
that it is too difficult to obtain the complete data through survey questionnaire.
He further claimed that manually administration of the survey questionnaire
increased the chances of the missing values. Length of the questionnaire is
another factor that causes it. In addition, unclear language of the questionnaire,
unclear thoughts and concepts are other factors due to them participants provide
information which is uncertain and incomplete. Sometimes the respondent unintentionally left the questionnaire missing but, in some cases, participants
intentionally avoid to answer even.
Researcher will have to face different kind of problems during data
analysis process due to the missing data. These problems are, for example;
reduction of the sample size, reduction of the statistical power of the data,
problems in the multivariate analysis and many other (Bryman, 2015). To avoid
these issues during data analysis process, few strides are suggested by Hair et al
,(2016). According to them; a) type of the missing data must be examined
properly b) investigate the extent to which data is missing c) scrutinize the
randomness of the uncompleted data d) adopt the suitable method to handle the
missing data.
If the total volume of missing data exceeded 5% of the collected data, it is
problematical (Tabachnick et al., 2001). In this regard, descriptive statistics were
intensively checked and it was found less than 5%. Wherever missing values
were found, a suitable number was used in place of it. Out of total returned
questionnaires (448) from Pakistan, the researcher found 13 questionnaires
having missing data which makes only 2.90% of the total which is not
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problematic according to Tabachnick et al. (2001). The results show that out of
total received questionnaires (427) from Malaysia, only 07 questionnaires were
having missing data, which is only 1.65% of the total data from Malaysia; again,
this volume of the missing data is problem free. A complete picture of the
missing values from both the countries can be seen in table 5.1 and 5.2
respectively for Pakistan and Malaysia.

Table: 5-1. Missing data at item numbers for Pakistan
Univariate Statistics
N

Mean

Std.

No. of Extremes a

Missing

Deviation

Count

Percent

Low

High

ATD1

448

2.37

1.379

0

.0

0

0

ATD2

448

2.15

1.211

0

.0

0

0

ATD3

448

2.74

1.277

0

.0

0

0

ATD4

447

2.63

1.340

1

.2

0

0

ATD5

448

2.47

1.364

0

.0

0

0

TNI1

447

2.77

1.468

1

.2

0

0

TNI2

448

2.69

1.269

0

.0

0

0

TNI3

448

2.23

1.326

0

.0

0

0

TNI4

447

2.35

1.247

1

.2

0

0

TNI5

448

2.73

1.428

0

.0

0

0

TNI6

448

2.63

1.364

0

.0

0

0

TNI7

447

2.39

1.399

1

.2

0

0

TNI8

448

2.40

1.341

0

.0

0

0

TNI9

448

2.48

1.377

0

.0

0

0

TNI10

448

2.56

1.384

0

.0

0

0

TNI11

448

2.30

1.366

0

.0

0

0

TNI12

447

2.20

1.436

1

.2

0

0

TIL1

448

2.13

1.116

0

.0

0

0

TIL2

448

1.99

1.096

0

.0

0

0

TIL3

448

2.19

1.216

0

.0

0

0

PPN1

448

1.88

1.192

0

.0

0

63

PPN2

448

1.99

1.205

0

.0

0

0

PPN3

448

1.85

1.141

0

.0

0

54

PPN4

448

1.84

1.198

0

.0

0

58
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PPN5

447

1.78

.832

1

.2

0

27

PPN6

448

2.10

1.235

0

.0

0

83

PPN7

447

1.79

.785

1

.2

0

22

PIT1

447

1.74

.765

1

.2

0

19

PIT2

447

1.76

.757

1

.2

0

19

PIT3

448

1.73

.799

0

.0

0

16

PIT4

448

1.79

.914

0

.0

0

26

CRB1

448

1.91

.942

0

.0

0

39

CRB2

448

2.08

1.220

0

.0

0

78

CRB3

448

2.21

1.290

0

.0

0

80

CRB4

448

1.95

1.136

0

.0

0

59

CRB5

448

2.49

1.341

0

.0

0

0

CRB6

448

2.21

1.185

0

.0

0

0

CRB7

448

2.27

1.241

0

.0

0

0

CRB8

448

2.11

1.192

0

.0

0

0

CRB9

448

2.46

1.412

0

.0

0

0

CRB10

448

2.05

1.184

0

.0

0

0

CRB11

448

2.32

1.233

0

.0

0

0

CRB12

448

2.15

1.246

0

.0

0

0

DCV1

448

2.56

1.463

0

.0

0

0

DCV2

448

2.19

1.364

0

.0

0

0

DCV3

448

1.97

1.099

0

.0

0

0

DCV4

448

1.98

1.207

0

.0

0

0

DCV5

447

2.00

1.291

1

.2

0

0

DCV6

446

2.33

1.248

2

.4

0

0

DCV7

447

2.35

1.272

1

.2

0

0

DCV8

448

2.43

1.379

0

.0

0

0

a. Number of cases outside the range (Q1 - 1.5*IQR, Q3 + 1.5*IQR).
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Table: 5-2. Missing data at item numbers for Malaysia
Univariate Statistics
N

Mean

Std.

No. of Extremes a

Missing

Deviation

Count

Percent

Low

High

ATD1

423

2.42

1.371

0

.0

0

0

ATD2

423

2.28

1.115

0

.0

0

0

ATD3

422

2.67

1.253

1

.2

0

0

ATD4

422

2.49

1.315

1

.2

0

0

ATD5

423

2.44

1.339

0

.0

0

0

TNI1

423

2.41

1.274

0

.0

0

50

TNI2

423

2.35

1.279

0

.0

0

0

TNI3

423

2.35

1.237

0

.0

0

0

TNI4

423

2.18

1.125

0

.0

0

0

TNI5

422

2.36

1.247

1

.2

0

0

TNI6

423

2.29

1.179

0

.0

0

0

TNI7

423

2.01

.961

0

.0

0

37

TNI8

423

2.30

1.132

0

.0

0

0

TNI9

423

2.56

1.243

0

.0

0

53

TNI10

423

2.40

1.202

0

.0

0

36

TNI11

423

2.40

1.275

0

.0

0

49

TNI12

423

2.35

1.315

0

.0

0

0

TIL1

422

2.39

1.360

1

.2

0

0

TIL2

423

2.38

1.307

0

.0

0

0

TIL3

423

2.34

1.298

0

.0

0

0

PPN1

423

2.07

1.270

0

.0

0

0

PPN2

423

2.14

1.271

0

.0

0

0

PPN3

423

2.05

1.225

0

.0

0

0

PPN4

423

1.93

1.183

0

.0

0

58

PPN5

423

1.83

.985

0

.0

0

35

PPN6

423

1.91

1.026

0

.0

0

42

PPN7

423

1.94

1.056

0

.0

0

45

PIT1

422

1.75

.874

1

.2

0

24

PIT2

423

1.79

.870

0

.0

0

26

PIT3

423

1.73

.856

0

.0

0

20

PIT4

423

1.86

.971

0

.0

0

33

CRB1

423

1.99

1.146

0

.0

0

54
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CRB2

423

2.12

1.254

0

.0

0

0

CRB3

423

2.04

1.167

0

.0

0

58

CRB4

422

2.08

1.218

1

.2

0

0

CRB5

423

2.10

1.252

0

.0

0

0

CRB6

423

2.14

1.262

0

.0

0

0

CRB7

423

2.12

1.236

0

.0

0

0

CRB8

423

2.09

1.237

0

.0

0

0

CRB9

423

2.18

1.286

0

.0

0

0

CRB10

423

2.20

1.328

0

.0

0

0

CRB11

423

2.13

1.244

0

.0

0

0

CRB12

423

2.19

1.279

0

.0

0

0

DCV1

423

2.13

1.235

0

.0

0

0

DCV2

423

2.20

1.290

0

.0

0

0

DCV3

423

2.09

1.197

0

.0

0

0

DCV4

423

2.20

1.296

0

.0

0

0

DCV5

423

2.14

1.283

0

.0

0

0

DCV6

423

2.39

1.272

0

.0

0

0

DCV7

423

2.42

1.248

0

.0

0

0

DVC8

422

2.43

1.380

1

.2

0

0

a. Number of cases outside the range (Q1 - 1.5*IQR, Q3 + 1.5*IQR).

Table: 5-3. Missing data pattern (Cases having missing values)
PAKISTAN
CASES
NO.
5
22
388
25
38
75
118
216
294
316
336
372
24

MISSING
NO.
1
1
1
1
1
1
1
2
1
1
2
1
1

MALAYSIA
MISSING
%
02
02
02
02
02
02
02
04
02
02
04
02
02

CASES
NO.
17
56
33
172
216
260
364
-------
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MISSING
NO.
01
01
01
01
01
01
02
-------

MISSING %
02
02
02
02
02
02
04
-------

5.2.3. OUTLIERS AND ITS EXAMINATION
Outliers can be defined as the score which have different kind of
characters from the remaining data (Hair et al., 2016). In other words, it is the
unusual value (extremely high or extremely low). Outlier’s unusual value creates
issue in the normality of the data (Eriksson & Kovalainen, 2015). It is argued in
the literature that there are several reasons on the basis of which these extremely
high or low values are resulted. These reasons are; non-seriousness of the
participant, incorrect entry of the data, failure in understanding the questionnaire
and such like (Bernard & Bernard, 2012). Univariate, bivariate and multivariate
are the three kinds of outliers. If a data set has an extremely high or extremely
low value in a one variable, this kind of value is known as univariate outlier. In
this way if these kinds of values recorded in two variables, this can be labeled as
bivariate. Hair et al. (2016) argues, if more than two variables having the
unusual values, this is simple known as multivariate outliers.
In any study, outliers cannot be considered something, which is
problematic or beneficial for the study (Hair et al., 2016). Notwithstanding, it
can affect the standard deviation and mean. Accordingly, researchers must take
good care to avoid such values that affect the model fit to the data (Miller. S. A,
2017; Yegidis et al., 2017; Orcher, 2016).
5.2.3.1. UNIVARIATE AND MULTIVARIATE DETECTION OF OUTLIERS
In this way, researchers suggest three methods to detect the outliers.
These methods are Univariate detection, bivariate detection and finally
multivariate detection. If someone is going to use the univariate method, he/she
must convert the score of every variable to a standard score. If the sample size is
less than 80 cases than the standard score must be less than +2.5 (Matthews &
Ross, 2014). If the sample size is more than 80 cases, than a case will be
considered outlier which have standard score +3.0 or above (Yegidis et al., 2017;
Orcher, 2016).
In the present study, two different methods have been used for the
detection of univariate outliers. First, standardized scores commonly known as z
score was used. Hair et al. (2016) suggest that the acceptable value of z score is
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± ≥ 3.0. The result of this test showed 6 cases from Pakistan and 6 from
Malaysia. The values of the observed cases were noticed above the required
value of z score (table 5.4) for further detail. These all cases were deleted from
the data set before moving towards the further processes of data analysis.
Second, geographical method (Box plot) was used. To examine the case of odd
combination of extreme values in two or more than two factors this method is
very useful (Hair et al., 2016). Some cases are shown close to the circle in the
graph below (Graph 5.1 & 2); these are commonly called as mild-outliers. The
inter quarter range of detected cases is above 1.5.
Table: 5-4. Detection of Univariate outlier through Z_Score values
PAKISTAN

MALAYSIA

Sr. No.

Variable

Case No.

1

ATD

2

Case No.

---

Z_ Score
>±3.0
---

---

Z_ Score
>±3.0
---

TNI

---

---

---

---

3

PPN

3.144

DVC

----

---

5

TIL

4.096
3.159
3.681
3.271
---

291

4

15
156
6
12
---

---

---

PIT

177

3.266

2
3.673
1
3.673
122
3.122
CRB
5
3.05
165
3.198
7
333
3.158
Note: ATD= Attitude towards democracy, TNI= Trust in institutions, PPN=
6

Political participation, DVC= Democratic values, TIL= Trust in leader,
PIT= Political interest, CRB= Conflict resolving behavior
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Figure: 5-1 Box Plot for Pakistan

Figure: 5-2 Box Plot for Malaysia
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As it is described above that the combination of scores on two or more
than two variables is known as multivariate outliers. Mahalanobis D² measure
was applied in-order to detect the multivariate outliers. Multi-dimensional
distance of each observation from the mean of the center can be examined
through this method (Hair et al., 20 16). Literature suggests that if Mahalanobis
(D²)/ degrees of freedom (df) in small sample size is above 2.5 and it is higher
than 3 or 4 in large sample size than the cases or case can be detected as an
outlier (Hair et al., 20 16 ). Mean can be biased through outliers and standard
deviations can be inflating (Bryman, 2015; Matthews & Ross, 2014). If the
sample size is not more than 80 samples then the influence of the outliers
becomes more important. To avoid these chronic problems researcher must be
aware of it.
The result of this study shows some cases which are exceeding the D 2 /df
value above 2.5 (see table: 5.5). To avoid the further problems these cases were
also deleted from the data set.
Table: 5-5. Multivariate Outliers
PAKISTAN

MALAYSIA

Mahalonobi D2 / df
s D2
23.769
3.96

P
Value
00

Case
No.
326

Mahalon
obis D2
26.036

D2 / df
4.34

P
Value
00

3.89

00

392

22.590

3.77

00

19.975

3.33

00

243

17.845

2.97

00

170

17.882

2.98

00

74

15.626

2.60

01

5

26

17.716

2.95

00

352

15.518

2.59

01

6

42

17.371

2.90

00

09

15.319

2.55

01

7

29

17.216

2.87

00

119

15.086

2.51

01

8

257

17.123

2.85

00

---

---

---

---

9

272

16.830

2.81

00

---

---

---

---

10

181

15.808

2.63

01

---

---

---

---

11

219

15.776

2.63

01

---

---

---

---

Sr.
No.
1

Case
No.
33

2

393

23.369

3

32

4

122

12

43

15.683

2.61

01

---

---

---

---

13

28

15.682

2.61

01

---

---

---

---

14

14

15.310

2.55

01

---

---

---

---

15

31

15.270

2.55

01

---

---

---

---

5.2.4. NORMALITY ASSUMPTION TEST
After investigating the missing values and outliers, the researcher has assessed
that either the data is normal or not. This process is simply known as the assessment
of data normality, which is considered as one the most important and basic
assumption in the method of multivariate analysis (Hair et al., 2016). Through
normality, variation of variables becomes apparent.
It is not always mandatory to test the normality before analyzing the data
but it would be better if it is confirmed either the data is normally distributed or
not (Tabachnick & Fidell, 2007). In this way, Hair at al. (2016) claims that if the
variation prevails in the distribution of data, all the statistical results will be
invalid, because to use the F and t statistics, normality is deadly required. In this
regard, so many methods have been suggested in the literature. These methods
are; Lilliefors corrected K-S test, Skewness and Kurtosis test, the Jarque-Bera
test, Shapiro-Wilk test, Anderson-Darling test, Kolmogorov-Smirnov (K-S) test,
Agostino-Pearson omnibus test and Cramer-von Mises Test (Bernard & Bernard,
2012; Kothari, 2004).
In the current study, the researcher has used SPSS version 24.0 for
different kind of descriptive tests and assessment of the normality. Two ways
have been adapted in this regard. First, graphical method and second K-S test.
Graphical method is acknowledged as slightly easier method. Through this
method dependent variable of this study was tested. The P-P Plot (figure 5.3 &
5.4) shows clustered around the straight line, which reveals the normality of the
data (Matthews & Ross, 2014; Cooper. D. R, et al., 2006).
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Figure: 5-3. Multivariate Normal P-P Plot for Pakistan

Figure: 5-4. Multivariate Normal P-P Plot for Malaysia

Note: ATD= Attitude towards democracy (Dependent variable)
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Additionally, Kurtosis and Skewness test was conducted to assess the shape of
distribution. Researchers argue that by conducting skewness test one should be able to
examine the distribution’s equilibrium, both “flatness” and “peakedness” points of the
distribution can also be represented by skewness test. In this way, Kurtosis typifies
the distribution that is not normal (Hair et al., 2016; Field, 2006). Required skewness
value is zero for the normal distribution. On the other side, less than ±1 kurtosis value
is considered as problem free (Yegidis et al., 2017). It is suggested in the literature
that skewness and kurtosis value must be less than ± 2.58 (Hair et al., 2016). Table
5.6 (Pakistan) and table 5.7 (Malaysia) below showing the results of normality
assessment, in these tables it is apparent that the skewness and kurtosis values of this
study is less than the suggested value (± 2.58) for both Malaysia and Pakistan.
Hence, the result of K-S test also reveals the normality of the data.
Table: 5-6. Skewness and Kurtosis for Pakistan
N

Mean

Std.

Skewness

Kurtosis

Deviation
Statistic Statistic

Statistic

Statistic

Std.

Statistic

Error

Std.
Error

ATD

426

10.2000

3.88336

.649

.118

-.031

.236

TNI

423

27.4903

8.49739

.294

.119

-.441

.237

TIL

427

4.8431

1.85088

.780

.118

.031

.236

PPN

425

11.5620

3.48130

.523

.118

-.377

.236

PIT

425

5.6112

1.48870

.688

.118

.232

.236

CRB

427

23.8671

5.78986

.696

.118

.083

.236

DVC

423

15.5071

4.63066

.775

.119

-.166

.237

Valid

N

414

(listwise)
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Table: 5-7. Skewness and Kurtosis for Malaysia
N

Mean

Std.

Skewness

Kurtosis

Deviation
Statistic Statistic

Statistic

Statistic

Std.

Statistic

Error

Std.
Error

ATD

408

10.3873

3.99991

.533

.121

-.598

.241

TNI

409

25.8248

11.21449

.911

.121

-.218

.241

TIL

409

5.6088

2.71086

.609

.121

-.599

.241

PPN

410

11.8735

4.26877

.684

.121

.091

.240

PIT

409

5.5526

1.74702

.828

.121

.504

.241

CRB

409

22.9156

8.10245

.570

.121

-.058

.241

DVC

409

15.6965

6.11936

.450

.121

-.811

.241

Valid

N

403

(listwise)

In addition, Kolmogorov- Simrnov (K-S) and Shapiro- Wilk (S-W) test was
conducted to examine the shape of distribution (see tables: 5.8 & 5.9). The result of
the K-S shows that all the factors used in the present study were significant, which is
the violation of normality assumption. Due to the large sample size, K-S results are
significant (Eriksson & Kovalainen, 2015). For large sample size, this significance
cannot be acknowledged as non-conformity or unconventionality of data (Sekaran &
Bougie, 2016).
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Table: 5-8. K-S and S-W Test for Pakistan
Tests of Normality
Kolmogorov-Smirnov a

Shapiro-Wilk

Statistic

df

Sig.

Statistic

df

Sig.

ATD

.095

414

0.000

.958

414

0.001

TNI

.093

414

0.000

.975

414

0.000

TIL

.160

414

0.000

.927

414

0.000

PPN

.121

414

0.000

.960

414

0.000

PIT

.150

414

0.000

.937

414

0.000

CRB

.110

414

0.000

.963

414

0.003

DVC

.194

414

0.000

.927

414

0.000

a. Lilliefors Significance Correction

Table: 5-9. K-S and S-W Test for Malaysia
Tests of Normality
Kolmogorov-Smirnova

Shapiro-Wilk

Statistic

df

Sig.

Statistic

df

Sig.

ATD

.129

403

.000

.955

403

.000

TNI

.227

403

.000

.886

403

.000

TIL

.209

403

.000

.908

403

.002

PPN

.108

403

.000

.946

403

.000

PIT

.145

403

.000

.921

403

.000

CRB

.073

403

.000

.961

403

.000

DVC

.095

403

.000

.947

403

.003

a. Lilliefors Significance Correction

5.2.5. HOMOSCEDASTICITY
Hair et al. (2016) define it as a linear regression’s supposition which
define that variation in error does not change with the values of the predictors.
Homoscedasticity renamed as homogeneity when data is designed in the forms of
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groups. Levene’s test can be used to examine the homogeneity (Tabachnick et
al., 2001). Levene’s test was used in this study to make sure that whether this
supposition has been violated or not.
Table: 5-10.Test of Homogeneity of Variances (Levene’s Test) for Pakistan
Levene

df1

df2

Sig.

Statistic
ATD

2.995

4

420

0.000

TNI

0.812

4

421

0.125

PPN

2.516

4

421

0.041

DVC

4.368

4

421

0.002

TIL

4.402

4

421

0.002

PIT

1.606

4

421

0.172

CRB

0.058

4

421

0.000

Table: 5-11.Test of Homogeneity of Variances (Levene’s Test) for Malaysia
Levene

df1

df2

Sig.

Statistic
ATD

1.993

4

404

0.079

TNI

1.059

4

403

0.383

TIL

2.059

4

404

0.070

PPN

1.244

4

403

0.288

PIT

1.007

4

404

0.154

CRB

2.380

4

403

0.038

DVC

1.407

4

403

0.221

Tables 5.10 and 5.11, extensively show the results of Levene’s test, it can
be seen in the table 5.10 that except CRB, DVC and TIL (which are higher than
the minimum significant value) all the variables were well balanced within the
groups of respondents from both countries.
Besides, result also shows that the supposition of homogeneity of
variance had not been violated. Summarily, out of 427 samples from Pakistan,
few constructs have been assessed through Levene’s test which is not showing
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the presence of substantial non-normality. In this way, from Malaysia (409) the
entire constructs were observed normal. With respect to the sample size, this test
is also considered too much sensitive alike the Kolmogorov-Smirnov and
Shapiro-Wilk test (Field, 2006). The current study has a significant sample size
of 427 (Pakistan) and 409 (Malaysia), therefore, the non-significance of few
construct in the results of Levene’s test will not be considered as the
representation of the non-normality within the entire sample size (Tabachnick et
al., 2001).
5.2.6. MULTICOLLINEARITY
Eminently correlation (above. 90) more than two independent variables, is
known as multicollinearity (Tabachnick et al., 2001). Some researchers argue
that the size of the regression (R) can be limited with the presence of
multicollinearity. Additionally, the contribution of individual variables will be
difficult to understand if multicollinearity is present (Cooper. D. R, et al., 2006).
There are some most common methods to assess the multicollinearity,
these methods are; bivariate and multivariate correlation matrix, tolerance impact
and variance inflation factors (VIF) (Kothari, 2004).
To detect the multilinearity in the current study, Pearson’s correlation was
used to compute the bivariate correlation matrix. Not a single value of bivariate
correlation was found which was above 0.8. Similarly, multiple regression and
collinearity assessment options were used to compute the effects of VIF and
tolerance. Above (10 VIF) and tolerance below (0.1) shows that multicollinearity
is present. The result of current study is far away from the values considered for
the presence of multicollinearity (see tables: 5.12 & 5.14) for Pakistan and tables
(5.13 & 5.15) for Malaysia.
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Table: 5-12. Pearson correlation for observing multicollinearity for Pakistan
Correlations
ATD
Pearson Correlation
ATD Sig. (2-tailed)
N
Pearson Correlation
TNI Sig. (2-tailed)
N
Pearson Correlation
TIL Sig. (2-tailed)
N
Pearson Correlation
PPN Sig. (2-tailed)
N
Pearson Correlation
PIT Sig. (2-tailed)
N
Pearson Correlation
CRB Sig. (2-tailed)
N
Pearson Correlation
DVC Sig. (2-tailed)
N

TNI

TIL

PPN

PIT

CRB

DVC

426
-.195 **
.000
422
.003
.946
426
.004
.942
424
.028

423
.277 **
.000
423
.179 **
.000
421
.154 **

427
.171 **
.000
425
-.067

425
.110 *

.568
424
.032
.509
426
.029
.546
422

.001
421
.255 **
.000
423
.436 **
.000
419

.167
425
.227 **
.000
427
.287 **
.000
423

.023
423
.452 **
.000
425
.234 **
.000
421
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425
.081
.097
425
.014
.775
421

427
.362 **
.000
423

423

Table: 5-13. Pearson correlation for observing multicollinearity for Malaysia
Correlations
ATD
ATD

TNI

TIL

PPN

PIT

CRB

DVC

Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N

TNI

TIL

PPN

PIT

CRB

DVC

407
.844 **
.000
406
.981 **
.000
406
.842 **
.000
407
.778 **
.000
406
.837 **
.000
407
.943 **

408
.826 **
.000
407
.993 **
.000
408
.910 **
.000
407
.950 **
.000
408
.955 **

408
.815 **
.000
408
.770 **
.000
407
.812 **
.000
408
.926 **

409
.919 **
.000
408
.949 **
.000
409
.958 **

408
.853 **
.000
408
.915 **

409
.912 **

.000
407

.000
408

.000
408

.000
409

.000
408

.000
409

**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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409

Table: 5-14. Regression for observing VIF and tolerance effect for Pakistan
Coefficients a
Model

Unstandardized

Standardize

Coefficients

d

t

Sig.

Collinearity
Statistics

Coefficient
s
B

Std.

Beta

Tolerance

VIF

Error

1

(Constant
)

8.974

1.102

8.145

.000

TNI

-.109

.025

-.233

-4.383

.000

.760

.315

PPN

-.079

.055

-.072

-1.421

.156

.834

.199

DVC

.100

.044

.123

2.294

.022

.746

.340

TIL

.018

.109

.008

.163

.871

.870

.150

PIT

.165

.123

.064

1.339

.181

.937

.068

CRB

.115

.033

.180

3.425

.001

.777

.287

a. Dependent Variable: ATD

Table: 5-15. Regression for observing VIF and tolerance effect for Malaysia
Coefficients a
Model

Unstandardized
Coefficients

B

1

Std. Error

(Cons
tant)

-.404

.104

TNI

-.193

.028

TIL

1.033

PPN

Standardize
d
Coefficient
s

t

Sig.

Beta

Collinearity
Statistics

Tolerance

VIF

-3.871

.000

-.425

-6.953

.000

.013

.247

.050

.594

20.569

.000

.058

.264

.143

.061

.175

2.342

.020

.009

.800

PIT

-.279

.028

-.202 -10.082

.000

.121

.289

CRB

.066

.013

.124

5.175

.000

.084

.839

DVC

.477

.040

.703

12.005

.000

.014

.965
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5.2.7. NON- RESPONSE BIASNESS
For a researcher, it is not possible to collect the demographic information
from both; participant and non-participant and then compare the data for direct
bias test. Therefore, to examine the non-response biasness, it is assumed by the
researcher that the respondents who left the questionnaire incomplete were more
like those who have taken time to respond rather than who filled the
questionnaire completely without any kind of delay (Bryman, 2015). Size of the
sample can be reduced due to the unexpected refusal from the participant or
his/her ineligibility to understand the questionnaire. When the data is not
represented by a sample than the obtained result is considered biased (Patten,
2017). In this way, timing of the data collection (early and late) should be
analyzed in order to examine the response biasness.
To make sure that the collected data is free from any kind of biasness, the
non-response biasness was tested by using Mann-Whitney-U-test (Eriksson &
Kovalainen, 2015; Wahyuni, 2012; Kothari, 2004). Before conducting the test,
two groups of the respondents were developed in which 50 participants were
selected, who have not taken time to respond (early) and 50 were selected who
have taken time to respond (late). The result for Pakistan (table. 5.16) and for
Malaysia (table. 5.17) shows that there is not a single variable having the value,
less than or equal to 0.5 which is considered as insignificant probability value.
Therefore, it is apparent that the current study is free from response biasness.
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Table: 5-16. Mann-Whitney-U-test for Pakistan
Test Statisticsa
TIL
PPN
964.500
1173.000

Mann-Whitney U

ATD
1144.500

TNI
566.500

Wilcoxon W

2419.500

1841.500

2239.500

-.364
0.373

-4.614
0.000

-1.977
0.048

Z
Asymp. Sig. (2-tailed)

PIT
798.000

CRB
910.000

DVC
1055.500

2448.000

2073.000

2185.000

2280.500

-.532
0.395

-3.133
0.002

-2.344
0.019

-1.187
0.235

a. Grouping Variable: 1=Early, 2= Late

Table: 5-17. Mann-Whitney-U-test for Malaysia

Mann-Whitney U

ATD
486.000

Test Statisticsa
TNI
TIL
431.500
427.000

PPN
500.000

PIT
473.000

CRB
438.000

DVC
502.500

Wilcoxon W

786.000

731.500

1373.000

1446.000

773.000

738.000

-.294
.393

-.367
.334

-1.170
.242

-.210
.433

-.369
.469

-1.023
.307

1448.50
0
-.178
.459

Z
Asymp. Sig. (2-tailed)

a. Grouping Variable: 1=Early, 2= Late
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5.3

DEMOGRAPHIC

CHARACTERISTICS

OF

THE

RESPONDENTS
In this section respondent’s demographic profile is comprehensively
described. It includes; gender, age, present marital status, number of dependents,
educational background, occupation and job experience of the respondents.
As it is described earlier that 700 questionnaires were distributed in
Pakistan, out of those 448 were returned back. After examining the missing data,
univariate and multivariate outliers 427 questionnaires were declared valid for
further analyzes. The response rate of this study is 61% which is significant
(Yegidis et al., 2017; Eriksson & Kovalainen, 2015). Findings of the study
highlights that among 427 participants from Pakistan, majority were male 60.9%
(n=260) while the female participants were in minority 39.1% (n=167). In
respect of age, majority of the respondents were in between 21-30 years 38.9%
(n=166) and 31-40 years 30.2% (n=129). It is apparent in the result that 59.0% of
the total participants were married (n=252) while 39.8% (n=170) were
unmarried. Additionally, the result revealed that 40.5% (n=173) respondents
have 3-4 number of dependents, while 21.3% (n=91) have none dependent. When
investigated the educational background of the participants, result shows that
most of the respondents had master degree 46.4% (n=198) and 44.0% (n=188)
were those who have bachelor’s degree. With regard to the occupation, managers
were in majority 37.5% (n=160) and professionals 28.6% (n=122) were the
second highest occupation that was practiced by most of the respondents. In
addition to this, 41.0% (n=175) of the respondents have 1-5 years of job
experience.
Alike Pakistan, 700 questionnaires were also distributed in Malaysia, out
of the total distributed, 428 were returned. The response rate from Malaysia was
found 60.44%, which is also considered good (Cooper. D. R, et al., 2006; Patten,
2017). The data were deeply investigated even at the initial stage of its analysis.
As a result, out of the total returned questionnaires, 409 questionnaires were
declared valid for further investigation after examining the missing data,
univariate and multivariate outliers.
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Even from Malaysia, male respondents were in majority, 55.99% (n=229),
while the female were 44% (n=180). The results show that the participants in
Malaysia were young adults 38.14% (n=156), there age was in between 21-30
years. The results were similar to Pakistan when inquired about the present
marital status. Married respondents 52% (n=209) were in majority. As the
second highest number of the participants were unmarried from Malaysia, study
shows that 46.21% (n=189) of the total participants were those who have not any
dependent. In respect of educational background, it was revealed that 43.76%
(n=179) of the participants had master’s degree. With regards to the occupation,
government servants 43.27% (n=177) were in majority. Participants whose job
experience was in between 1-5 years, were dominated from Malaysia 52.81%
(n=216).
Extensive descriptions of the demographic profile of the respondents have
been given in the table: 5.18 below.
Table: 5-18. Demographic profile of the respondents
PAKISTAN

Gender

Group

Frequency

Percentage

Frequency

Percentage

Male

260

60.9

229

55.99

Female

167

39.1

180

44

Others

0

0.00

0

0.00

Total

427

100.0

409

100.0

Group

AGE

MALAYSIA

PAKISTAN
Frequency Percentage

MALAYSIA
Frequency
Percentage

Less
than 21
21-30

34

8.0

39

9.53

166

38.9

156

38.14

31-40

129

30.2

122

29.82

41-50

59

13.8

58

14.18

51-60

29

6.8

23

5.62

Above
60

10

2.3

11

2.68
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Total

427

100.0

Group

Frequency

Percentage

Frequency

Percentage

Single

170

39.8

189

46.21

252

59.0

209

52.0

5

1.2

11

2.68

0

0.00

0

0.00

427

100.0

409

100.0

1-2

85

19.9

51

12.46

3-4

173

40.5

112

27.38

5-6
7+
None
Total

52
26
91
427

12.2
6.1
21.3
100.0

39
18
189
409

9.53
4.40
46.21
100.0

PRESENT Married
MARITAL
Divorced/
STATUS
Widow
Other
Total

NUMBER OF
DEPENDENTS

EDUCATIONAL
BACKGROUND

OCCUPATION

JOB
EXPERIENCE

409

100.0

Bachelor
Degree
Master
Degree
M.Phil/PhD
Other
Total

188

44.0

161

39.36

198

46.4

179

43.76

34
7
427

8.0
1.6
100.0

47
22
409

11.49
5.37
100.0

Managers
Professionals
Servants
Selfemployed
laborer
Total

160
122
113
32

37.5
28.6
26.5
7.5

69
81
177
82

16.87
19.80
44.0
20.04

427

100.0

409

100.0

1-5 years

175

41.0

216

52.81

6-10 years
11-15 years
16-20 years
21+ years

116
72
36
27

27.2
16.9
8.4
6.3

132
32
24
05

32.27
7.82
5.86
1.22

None
Total

1
427

2.0
100.0

00
409

00
100.0
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5.4 FACTOR LOADING AND DATA ANALYSIS
A method that simplify the collected data and helps to set them in a group
according to the define variables is known as factor analysis. According to Hair et al.
(2016) factor loading is a correlation among the variables used in the study.
Additionally, it is explained by Hair et al. (2016) as a relationship between the
variables. He further argued that factor loading is used to examine the behavior of
particular variable. There are two most important purpose of this analysis. These
purposes are; identification of the relationship between the variables or respondents;
summarization or reduction of the data. In addition, Hair et al. (2016) argued that
factor analysis is a tool to examine the correlation and behavior that exists between
the variables, besides, identification of the interrelated variables (factors) can also be
done through factor analysis. Published literature claims two types of factor analysis;
exploratory factor analysis (EFA) and confirmatory factor analysis (CFA). The
purpose behind the usage of both types is almost same. Adversely, Hair et al. (2016)
differentiate these types.

5.4.1 EXPLORATORY FACTOR ANALYSIS
Numerous studies have been done in which identification of the behavior
of the certain object has been examined through more than one variable. In
addition, for the investigation of a particular variable more than one question has
been used in the same questionnaire. In-order to examine the different angels of
the research, researchers uses more than one variables and large number of
questions for the same research. However, it is a nice way to examine a certain
variable but it makes the research very complex. To avoid these kinds of
complexities, exploratory analysis is used. In this way, for the identification of
the factors having smallest error or variance when it is compared to the total,
principal component analysis method is widely used. From the collected data,
maximum variance can be extracted through this method (Tabachnick et al.,
2001). In-order to maximize the variance of the variables and their component
score, linear combination method has been used in the current study. Mostly,
more than one variable is used in any analysis and the selection of the factors is
widely depends upon their statistical importance (Bernard & Bernard, 2012). In
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this way, factor’s importance is measured through eigenvalues. The factors can
be used those have high eigenvalues. Hence, the selection of factors with the
help of eigenvalue is considered as logical one. It is suggested in the literature
that before going for the extraction of the factors one must identify the variance
in all the variables that are being investigated (Matthews & Ross, 2014).
Furthermore, Hair et al. (2016) claims communality as the total variance which
can be produced by the original variables when these variables are compared to
the entire variables of the study. The absence of random variance in any variable
will generate a communality of 1, adverse to it; communality of 0 will be
produced when a variable is not associated with the remaining variables. With
the help of factor loading, communality can be obtained. The required score for
communality is 0.5 (50%) (Hair et al., 2016), but in some cases; 0.3 cut-off
value of communality can also be considered as acceptable (Hair et al., 2016).
In this study, variables having communality of 0.5 were included. The
results from Pakistan shows that majority of the items have communality above
0.5 except (CRB1, CRB2, CRB5, CRB9, DVC3, DVC7, DVC8) (see table. 5.19)
and from Malaysia (ATD3, ATD7, PPN5, PPN7) items were observed having
less than the required value. Despite, these items were loaded in the component
they related (i-e factor loading >0.4 and these are free from cross loading >0.4).
Therefore, these items were not excluded but retained for further analysis.
Investigation of the eigenvalues highlights the 13 items from Pakistan and 05
items from Malaysia, whose values were less than 1. For further assurance,
pattern matrix was used. The result shows that these items were loaded into the
components that were not related to them. Hence, these items were excluded
from the data set and remaining 38 items from Pakistan and 46 from Malaysia
were run for further analysis.
Table: 5-19. Communalities shared by individual items
PAKISTAN
Items

MALAYSIA

Initial

Extraction

ATD1

1.000

0.751

ATD2

1.000

ATD3

1.000

Items

Initial

Extraction

ATD1

1.000

0.727

0.513

ATD2

1.000

0.501

0.517

ATD3

1.000

0.476
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ATD4

1.000

0.505

ATD4

1.000

0.527

ATD5

1.000

0.516

ATD5

1.000

0.453

TNI3

1.000

0.831

TNI1

1.000

0.839

TNI4

1.000

0.782

TNI2

1.000

0.802

TNI5

1.000

0.728

TNI3

1.000

0.740

TNI6

1.000

0.797

TNI4

1.000

0.703

TNI7

1.000

0.608

TNI5

1.000

0.673

TNI8

1.000

0.808

TNI6

1.000

0.667

TNI9

1.000

0.684

TNI7

1.000

0.500

TNI10

1.000

0.834

TNI8

1.000

0.626

TIL1

1.000

0.717

TNI9

1.000

0.738

TIL2

1.000

0.631

TNI10

1.000

0.809

TIL3

1.000

0.637

TNI11

1.000

0.799

PPN1

1.000

0.648

TNI12

1.000

0.789

PPN2

1.000

0.500

TIL1

1.000

0.769

PPN3

1.000

0.759

TIL2

1.000

0.702

PPN4

1.000

0.501

TIL3

1.000

0.699

PPN5

1.000

0.540

PPN1

1.000

0.510

PPN7

1.000

0.502

PPN2

1.000

0.559

PIT1

1.000

0.620

PPN3

1.000

0.581

PIT2

1.000

0.525

PPN4

1.000

0.663

PIT3

1.000

0.542

PPN5

1.000

0.463

PIT4

1.000

0.500

PPN6

1.000

0.574

CRB1

1.000

0.339

PPN7

1.000

0.435

CRB2

1.000

0.441

PIT1

1.000

0.689

CRB4

1.000

0.513

PIT2

1.000

0.752

CRB5

1.000

0.450

PIT3

1.000

0.535

CRB7

1.000

0.628

PIT4

1.000

0.746

CRB9

1.000

0.436

CRB2

1.000

0.774

DVC3

1.000

0.473

CRB3

1.000

0.500

DVC4

1.000

0.587

CRB4

1.000

0.690

DVC5

1.000

0.581

CRB6

1.000

0.584

DVC6

1.000

0.500

CRB7

1.000

0.634

DVC7

1.000

0.421

CRB9

1.000

0.571
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DVC8

1.000

0.479

CRB10

1.000

0.551

--

--

--

CRB11

1.000

0.607

--

--

--

DVC2

1.000

0.583

--

--

--

DVC2

1.000

0.648

--

--

--

DVC2

1.000

0.711

--

--

--

DVC2

1.000

0.697

--

--

--

DVC2

1.000

0.769

--

--

--

DVC2

1.000

0.736

--

--

--

DVC2

1.000

0.818

Extraction Method: Principal Component Analysis.



EIGENVALUE
It is explained above that, the eigenvalues are considered as the variance

which shows the statistical importance of the variable (Tabachnick et al., 2001). As
the component analysis variance of the entire variables is equal to 1. Therefore, a
factor having lower than 1 eigenvalue is not required. Therefore, factor having less
than 1 eigenvalue was totally ignored in the current study (Hair et al., 2016;
Tabachnick et al., 2001).
The result of the current study for Pakistan reveals seven factors having
eigenvalue above 01 (table 5.20). The total variance of these seven components was
highlighted 58.720%. From Malaysia, obtained result also highlights seven factors
having eigenvalue above 01 and the total variance of these factors was noticed 64.968
% (see table: 5.21).
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Table: 5-20. Eigenvalues and variance extracted by each component from Pakistan
Component

Initial Eigenvalues
Total

1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21

6.225
4.071
3.108
2.676
2.402
2.016
1.815
.997
.985
.880
.850
.778
.738
.718
.685
.655
.624
.576
.551
.535
.534

% of
Variance
16.381
10.714
8.180
7.043
6.320
5.306
4.777
2.622
2.592
2.315
2.238
2.047
1.942
1.889
1.803
1.724
1.642
1.515
1.449
1.408
1.404

Cumulative

%
16.381
27.095
35.274
42.317
48.637
58.943
61.720
61.343
63.935
66.250
68.488
70.535
72.476
74.365
76.168
77.892
79.534
81.049
82.498
83.907
85.311

Total Variance Explained
Extraction Sums of Squared
Loadings
Cumulative
Total
% of
%
Variance
6.225
16.381
16.381
4.071
10.714
27.095
3.108
8.180
35.274
2.676
7.043
42.317
2.402
6.320
48.637
2.016
5.306
53.943
1.815
4.777
58.720
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Rotation Sums of Squared Loadings
Total
6.100
3.229
2.994
2.792
2.780
2.384
2.036

% of
Variance
16.053
8.496
7.878
7.348
7.315
6.273
5.357

Cumulative

%
16.053
24.549
32.428
39.775
47.090
53.363
61.720

22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38

.496
.495
.452
.436
.426
.399
.383
.361
.329
.315
.279
.256
.238
.212
.181
.180
.145

1.306
1.302
1.189
1.147
1.121
1.049
1.008
.951
.865
.828
.734
.673
.627
.558
.476
.473
.381

86.617
87.919
89.108
90.255
91.376
92.425
93.433
94.384
95.248
96.077
96.811
97.484
98.111
98.670
99.146
99.619
100.000
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Table: 5-21. Eigenvalues and variance extracted by each component from Malaysia
Component

Initial Eigenvalues
Total

1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21

8.833
5.023
4.771
3.775
2.721
2.615
2.147
.965
.902
.873
.785
.758
.726
.690
.630
.584
.566
.536
.511
.485
.477

% of
Variance
19.203
10.920
10.371
8.207
5.915
5.684
4.668
2.099
1.962
1.898
1.706
1.648
1.579
1.501
1.370
1.269
1.230
1.164
1.112
1.055
1.038

Cumulative

%
19.203
30.123
40.494
48.701
54.616
60.300
64.968
67.067
69.028
70.926
72.632
74.281
75.859
77.360
78.730
79.999
81.230
82.394
83.506
84.561
85.599

Total Variance Explained
Extraction Sums of Squared
Loadings
Cumulative
Total
% of
%
Variance
8.833
5.023
4.771
3.775
2.721
2.615
2.147

19.203
10.920
10.371
8.207
5.915
5.684
4.668
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19.203
30.123
40.494
48.701
54.616
60.300
64.968

Rotation Sums of Squared Loadings
Total
8.586
4.979
4.912
3.777
2.745
2.679
2.207

% of
Variance
18.665
10.824
10.678
8.211
5.967
5.825
4.797

Cumulative

%
18.665
29.489
40.167
48.379
54.346
60.171
64.968

22
.465
1.010
86.609
23
.436
.948
87.557
24
.429
.934
88.490
25
.407
.885
89.375
26
.384
.834
90.209
27
.368
.801
91.010
28
.355
.773
91.783
29
.336
.729
92.512
30
.330
.718
93.230
31
.305
.662
93.893
32
.286
.622
94.515
33
.285
.619
95.133
34
.274
.595
95.728
35
.266
.579
96.308
36
.231
.502
96.810
37
.224
.488
97.298
38
.202
.439
97.737
39
.189
.411
98.148
40
.186
.404
98.552
41
.162
.353
98.905
42
.152
.331
99.236
43
.131
.284
99.520
44
.108
.235
99.756
45
.074
.161
99.917
46
.038
.083
100.000
Extraction Method: Principal Component Analysis.
a. When components are correlated, sums of squared loadings cannot be added to obtain a total variance.
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SCREE PLOT

Scree plot is another method which is used in this study to analyze the
maximum number of the factors. Extraction factors along with eigenvalues can be
drawn through scree plot (figure: 5.5 and 5.6). Latent roots and total numbers of
factors were used to design the scree plot (Hair et al., 2016). Generally, for the first
factor scree plot has a decreasing curve with the highest eigenvalue, for the
subsequent factors it has the moderate eigenvalue and the eigenvalue decreases for the
last factor (Eriksson & Kovalainen, 2015). For the examination of extracted factors
through eigenvalues, a scree plot test was conducted in the current study. Figure 5.5
and 5.6 shows the results of the scree plot for Pakistan and Malaysia respectively.

Figure: 5-5. Scree Plot Eigenvalues for Pakistan
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Figure: 5-6.Scree Plot Eigenvalues for Malaysia

Principal component extraction method was used in-order to achieve two
objectives; first, to free the data set from the variables which are highly
correlated and the second was, the reduction of the variables into the dimension
that was definite.


FACTOR LOADING
Principal component analysis using varimax rotation was conducted in

order to clear the excessive data which is highly correlated. Besides, by using
this test number of items was also deleted from the survey instrument. At the
initial stage questionnaire contained 51 items, from which 13 items were
removed, from Pakistan and 5 items from Malaysia. The removal of the said
items was done due to their inter-item correlation, which was found less than
0.15.
Literature suggests that items having 0.4 or above factor loading can be
selected (Eriksson & Kovalainen, 2015; Kothari, 2004; Churchill et al., 1992).
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The result of the test (tables. 5.22 and 5.23) shows seven components which
were above the required value. Factor loading was noticed in between 0.568 to
0.912 for Pakistan and for Malaysia it was noticed in between 0.621 to 0.892.
The loaded factors fully satisfy the criteria which was needed ( Miller. S. A,
2017; Hair et al., 2016).
Table: 5-22. Factor loading for Pakistan
Rotated Component Matrix a
Component
TNI
TNI10

0.912

TNI3

0.909

TNI8

0.895

TNI6

0.890

TNI4

0.877

TNI5

0.851

TNI9

0.820

TNI7

0.769

PPN

PPN3

0.858

PPN1

0.792

PPN2

0.690

PPN4

0.676

PPN7

0.635

PPN5

0.623

DVC

DVC4

0.751

DVC5

0.751

DVC6

0.694

DVC8

0.673

DVC3

0.669

DVC7

0.631

ATD

ATD1

0.847

ATD4

0.705

ATD2

0.699
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CRB

PIT

TIL

ATD5

0.694

ATD3

0.691

CRB7

0.790

CRB4

0.702

CRB9

0.657

CRB2

0.656

CRB5

0.655

CRB1

0.568

PIT1

0.776

PIT3

0.716

PIT2

0.695

PIT4

0.675

TIL1

0.835

TIL3

0.790

TIL2

0.785

Cronbac 0.90

0.82

0.78

0.79

0.76

0.72

0.74

h’s α
Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
a. Rotation converged in 5 iterations.

Table: 5-23. Factor loading for Malaysia
Component Matrix a
Component
TNI
TNI1
TNI10
TNI12
TNI2
TNI11
TNI9
TNI3
TNI4
TNI5
TNI6
TNI8

DVC

CRB

0.892
0.872
0.869
0.862
0.855
0.848
0.846
0.812
0.812
0.796
0.782
149

PPN

PIT

ATD

TIL

TNI7
DVC7
DVC5
DVC6
DVC4
DVC3
DVC2
DVC1
CRB2
CRB4
CRB7
CRB6
CRB9
CRB11
CRB10
CRB3
PPN4
PPN3
PPN6
PPN2
PPN1
PPN5
PPN7
PIT2
PIT4
PIT1
PIT3
ATD1
ATD4
ATD2
ATD3
ATD5
TIL1
TIL3
TIL2
Cronbac
hα

0.691
0.882
0.859
0.841
0.818
0.812
0.782
0.733
0.828
0.776
0.764
0.727
0.726
0.723
0.708
0.666
0.785
0.751
0.732
0.724
0.706
0.658
0.643
0.818
0.799
0.742
0.657
0.768
0.680
0.634
0.631
0.621
0.827
0.808
0.808
0.91

0.89

0.88

0.85

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
a. Rotation converged in 5 iterations.
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0.83

0.77

0.80



Kaiser–Meyer–Olkin (KMO) and Bartlett's Test of Sphericity Test

Two tests, Kaiser-Meyer-Olkin (KMO) and Bartlett’s Test of Sphericity are
suggested for factor analysis (Williams, Onsman, & Brown, 2010). For one or more
than one variables KMO test is suggested to examine the correlation’s squared ratio
between the factors. To conduct the factor analysis, the suggested value for KMO is in
between 0.5 and 1.0. In case, the value of KMO is less than 0.5, it means that the
factor analysis cannot be done on that data (Williams et al., 2010). In this way,
Bartlett’s Test of Sphericity shows the suitability and validity of the responses being
collected to address the problem. If this test finds no relationship in between the
variables, it shows that data is not appropriate for factor analysis. The accepted value
for this test is <0.05 (Orcher, 2016).
For the current study, result of KMO was found 0.843 for Pakistan and 0.892
for Malaysia, (table: 5.24) which suggests that the data is significant to conduct factor
analysis. In this way, the result of Bartlett’s test for both Pakistan and Malaysia, was
found (p<0.005). In a nut shell, like KMO’s result, Bartlett’s results also rectify that
the data is significant for further analysis.

Table: 5-24. KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.
Approx. Chi-Square
Bartlett's Test of Sphericity

Df
Sig.

PAKISTAN

MALAYSIA

0.843

0.892

7150.700

12757.420

703

1035

0.000

0.000

After extracting the factors, it is mandatory for the researcher to know the
position of the loaded items in their component. In-order to examine the
consistency of component and items Cronbach’s α was conducted (Cronbach &
Snow, 1977; Cronbach, 1951). The overall alpha for Pakistan was found 0.76 and
for Malaysia it was found 0.86. A detailed explanation of the extracted factors is
given below.
First factor, attitude towards democracy (ATD) was measured through 5
items. The entire questionnaire was adapted from the Asian Barometer Survey
151

with slightly changes in the context. During factor analysis, all these items were
loaded in their related component above the 0.5 value (Field, 2006). Overall
Cronbach’s α for these items, after factor loading was found 0.79 (Pakistan) and
0.77 (Malaysia). The second factor, trust in national institutions (TNI) was
measured through 12 items but out of the total items only 8 items were loaded
above the required value for Pakistan and 12 items were loaded for Malaysia.
From the data set of Pakistan, the remaining items were deleted due to their less
value 0.5. Cronbach’s α for loaded items was found 0.90 for Pakistan and it was
noticed 0.91 for Malaysia. Third factor, political participation (PPN) was
examined through 7 items, out of these items, 1 item from Pakistan was deleted
due to their less required value. For Pakistan, the found alpha of the loaded items
was 0.82. In the context of Malaysia, all items were loaded in the related
components. Their alpha was found 0.85.
Democratic values (DVC) was the fourth factor which was tested through
8 items. 2 items from Pakistan and 1 item from Malaysia were removed due to
their values, which were less than 0.5. In this way, Cronbach’s α for Pakistan
was noticed 0.78 and it was observed 0.89 for Malaysia. The next factor was,
conflict resolving behavior (CRB), which was measured through 12 items. Out of
the total items only 6 items were loaded from Pakistan and 8 items from
Malaysia. The remaining items were removed due to their low value (Bryman,
2015). For Pakistan, the alpha of the loaded items was observed 0.76 and for
Malaysia it was 0.88. The sixth factor was political interest (PIT) which was
tested through 4 items; all the items were loaded from both the countries. Alpha
of the loaded items was noticed 0.72 for Pakistan and 0.83 for Malaysia. The last
factor was, trust in leader (TIL). It was measured through 3 items; all these
items were loaded from both countries. Cronbach’s α for Pakistan was noticed
0.74 and for Malaysia it was found 0.80.

5.6. STRUCTURAL EQUATION MODELLING (SEM)
According to Tabachnik et al. (2001) collection of statistical techniques
which help to examine the data as well as underlay the theory is considered as
structural equation modeling (SEM). Structure equation of model (SEM) is also
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familiar as; simultaneous equation of model, path analysis, covariance's structure
of analysis, confirmatory factor analysis (CFA) or casual analysis (Tabachnick et
al., 2001).
During last decade, the usage of SEM in the field of social science has
widely been increased throughout the globe because it helps researchers to
examine the multiple relations among the complex model (multiple dependent
and independent factors) (Hair et al., 2016). At the same time, first generation
tools like; linear regression, PCA, factor analysis, ANOVA, MANOVA and
many more can merely measure the dependent and independent factor’s one layer
of relation (Eriksson & Kovalainen, 2015; Matthews & Ross, 2014; Issac &
Michael, 1995). Furthermore, SEM encourages researcher to design a model
having complex relations, SEM helps in dealing with multicollinearity,
conducting confirmatory analysis (CFA), organize observed as well as
unobserved variables, to avoid the biasness it estimates the unreliability and
random errors (Orcher, 2016; Bryman, 2015; Matthews & Ross, 2014).
Researcher like; Sekaran (2016); Hair et al. (2016) and Tabachnik et al.
(2001) advocates that SEM is one of the flexible and universally accepted
statistical technique to measure the attitudinal, intentional and behavioral factors.
The technique is comprised of; chi-square (χ2), Normed chi-square (χ2/df),
Tucker Lewis Index (TLI), Comparative Fit Index (CFI), indexes of model
fitness, Incremental fit index (IFI), Root Means Square Error of Approximation
Residual (RMSEA), Standardized root mean square residual (SRMR) and much
more.
Keeping all these components in mind, SEM has been used in this study
to test the hypotheses by using AMOS version 24.0.
5.6.1

SPECIFICATION OF MEASUREMENT MODEL AND CONFIRMATORY FACTOR
ANALYSIS

As described above that in the current study measurement model was
analyzed by using confirmatory factor analysis. For this purpose, goodness of fit
(GOF) was used. The upcoming section describes the GOF in detail.
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5.6.1.1. GOODNESS OF FIT INDICES
There are three major types of fit indices in the SEM (Hooper, Coughlan,
& Mullen, 2008) absolute, incremental and parsimonious fit indices. The results
of all these indices are described below (see further, tables 5.25 and 5.26).
The measurement model of present study was comprised on seven variables such as;
attitude towards democracy (ATD); trust in national institution (TNI); trust in leader
(TIL); political participation (PPN); political interest (PIT); conflict resolving
behavior (CRB) and democratic values (DVC). The conceptual model is explained in
chapter 3.
The entire factors were examined through the number of indicators (items).
After conducting exploratory factor analysis (EFA) 38 items from Pakistan and 45
items from Malaysia were found valid for the conduction of CFA.
Maximum likelihood (ML) method was used in the evaluation of measurement
model. The obtained results of (χ2) were 813.791 and 821.639 for Pakistan and
Malaysia respectively. The outcomes of (df) were found 496 and 507
respectively. In this way; (χ2/df) was 1.655 and 2.562; (GFI) .983 and 973;
(RMSEA) 0.29 and 0.21; (NFI) .953 and .964; (CFI) .953 and .964. Likewise, the
obtained result of (AGFI) was .969 and .990 for Pakistan and Malaysia
respectively.
A comprehensive summary of achieved results has been mentioned in tables 5.25
and 5.26 below.

Table: 5-25. Goodness of fit statistics for the Initial CFA for Pakistan
Model Fit
Indicators
Suggested
Value

χ2

Obtained
Value

813.79
1

Df

χ2/df

GFI

1<
≥0.90
X2/df<3
496

1.655

0.983
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RMSEA
<0.05

0.29

NFI

CFI

AGFI

≥0.90 ≥0.90 ≥0.90

.953

.931

.969

Table: 5-26. Goodness of fit statistics for the Initial CFA for Malaysia
Model Fit
Indicators
Suggested
Value

χ2

Df

χ2/df

GFI

1<
≥0.90
X2/df<3

RMSEA
<0.05

NFI

CFI

AGFI

≥0.90 ≥0.90 ≥0.90

2.662
0.973
0.21
.964
.975
.990
Obtained 821.63 507
9
Value
Note: χ2= Chi square; χ2/df= normed Chi Sqaure; TLI= Tucker–Lewis index;
NFI = normed fit index; IFI= incremental fit index; CFI= comparative fit
index; RMSEA= root mean square error approximation; SRMR=
standardized root means square residual
Tables 5.25 and 5.26 shows that all the measures during the examination of goodness
of model fit, have surpassed the suggested values. Therefore, it is statistically proved
that model is fit.
5.6.2. HYPOTHESES TESTING
To measure the impact of public trust in national institutions, public trust
in leader, political participation, political interest, conflict resolving behavior
and democratic values on public democratic attitude is one of the major aims of
this study.
In-order to achieve the designed target a conceptual model was developed
(chapter 3) which shows the six casual paths for Pakistan and six for Malaysia.
In this way, twelve hypotheses were developed (H1a, H1b, H2a, H2b, H3a, H3b,
H4a, H4b, H5a, H5b, H6a, H6b) to test the relationships between independent
and dependent variables. The model contains six hypotheses and 38 items for
Pakistan while for Malaysia it is defined by six hypotheses and 46 items. After
analyzing the goodness of fit model estimates and other required parameters,
covariance among the constructs was utilized in-order to test the structural
model.
Hair et al. (2016) claims, above 1.96 value of critical ratio (CR) for a
regression weight is significant at the level of .05. By dividing the regression
weights to the estimate standard error (S.E) of its own, the critical ratio (CR) can
be obtained (Miller. S. A, 2017; Matthews & Ross, 2014). Out of twelve casual
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paths, eight constructs were found having the estimates values of CR above the
required value (1.96) at the level of (p ≤.05) while the remaining four constructs
(two from Pakistan and two from Malaysia) were found not significant because the
t-value of these constructs were below 1.96. Detailed summary of estimates is
given in the table 5.27 below.
Table: 5-27. Regression estimates

H1a
H1b
H2a

Dependent Path
Independent
Estimate
Variable
Variables
ATD
Trust in national
0.192
institutions
ATD
Trust in national
0.301
institutions
ATD
Trust in Leader
0.418

S.E.

C.R.

P

0.099

1.932

0.052

0.116

2.585

0.010

0.104

4.017

***

H2b

ATD

Trust in Leader

0.339

0.106

3.193

***

H3a

ATD

0.225

0.070

3.202

***

H3b

ATD

0.361

0.082

4.394

***

H4a

ATD

Political
Participation
Political
Participation
Political interest

0.303

0.111

2.733

0.006

H4b

ATD

Political interest

0.122

0.068

1.785

0.074

H5a

ATD

2.213

0.027

1.615

0.106

0.516

0.606

2.215

0.027

Conflict
0.229
0.103
resolving
behavior
H5b
ATD
Conflict
0.201
0.125
resolving
behavior
H6a
ATD
Democratic
0.079
0.152
Values
H6b
ATD
Democratic
0.44
0.065
Values
Note.1: Estimate = regression weight; S.E = standard error;

C.R = critical

ratio, P = significance value; H= Hypothesis; ATD= attitude towards
democracy
Note.2: H showing with (a) representing the hypothesis for Pakistan and (b)
representing Malaysia.

156

The results shown in the table 5.27 highlight the eight paths are significant
while the remaining four are not significant. It can be seen in the table 5.27 above that
the public trust in leader is significantly (CR=4.017 & 3.193) related with public
attitude towards democracy in both countries.
Likewise, path between the

independent variables; public political

participation, political interest, conflict resolving behavior and dependent variable,
attitude towards democracy is significant from Pakistan. In the context of Malaysia,
results show significant path at the level of p =< .05 between dependent variable and
independent variables like; trust in institutions, political participation and democratic
values.
In this way, path between the dependent variable and independent variables
like; trust in institutions (CR=1.932; p= 0.052) and democratic values (CR= 0.516; p=
0.606) were found insignificant from Pakistan while political interest (CR=1.785;
p=0.074) and conflict resolving behavior (CR= 1.615; p=0.106) were found having
insignificant path from Malaysia.
Along with the table 5.27 which shows the overall obtained estimates
parameter, figure 5.7 and 5.8 shows the covariance structural models respectively for
Pakistan and Malaysia. It is worth mentioning that for the clarity of error terms and
their associated measurement, items are not displayed. For better understanding figure
5.9 is given.
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Figure: 5-7. Path model showing covariance for Pakistan
Note: ATD= Attitude towards democracy; TNI= Trust in national institutions;
TIL= Trust in leader; PPN= Political participation; PIT= Political
interest; CRB= Conflict resolving behavior; DVC= Democratic values.
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Figure: 5-8. Path model showing covariance for Malaysia
Note: ATD= Attitude towards democracy; TNI= Trust in national institutions;
TIL= Trust in leader; PPN= Political participation; PIT= Political
interest; CRB= Conflict resolving behavior; DVC= Democratic values.
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Trust in Institutions

β =0.095; cr= 1.932
β =0.139; cr= 2.582

Political Participation

Political Interest

β =0.194; cr=3.202
β =0.276; cr=4.394

β =0.239; cr=2.733
β =0.327; cr=1.785

ATTITUDE TOWARDS
DEMOCRACY
2

R =.292
R 2 =.289

β =0.67; cr=0.516
β =0.137; cr=2.215

β =0.121; cr=2.213
β =0.106; cr=1.615

Democratic Values
β =0.239; cr= 4.017
β =0.327; cr= 3.193

Conflict Resolving
Behavior

Trust in Leader

Figure: 5-9. Structural model
Summarily, out of six hypotheses for Pakistan, four (H2a, H3a, H4a & H5a)
were found statistically significant. Therefore, these hypotheses were declared
acceptable. Contrary, remaining two hypotheses (H1a & H6a) were rejected.
Likewise, four hypotheses (H1b, H2b, H3b, H6b) were accepted and two (H4b &
H5b) were found rejected for Malaysia.
In-order to make it easier, table 5.28 is given below which clearly summarize
the accepted and rejected hypotheses.
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Table: 5-28. Summary of hypotheses testing
HYPOTHESES
Decision
H1a Trust in institutions has a significant and positive impact on Rejected
mass attitude towards democracy in Pakistan.
H1b Trust in institutions has a significant and positive impact on Accepted
mass attitude towards democracy in Malaysia.
H2a Trust in leader has a significant and positive impact on mass Accepted
attitude towards democracy in Pakistan.
H2b Trust in leader has a significant and positive impact on mass Accepted
attitude towards democracy Malaysia.
H3a Political participation has a significant and positive impact Accepted
on mass attitude towards democracy in Pakistan.
H3b Political participation has a significant and positive impact Accepted
on mass attitude towards democracy Malaysia.
H4a Political interest has a significant and positive impact on Accepted
mass attitude towards democracy in Pakistan.
H4b Political interest has a significant and positive impact on Rejected
mass attitude towards democracy Malaysia.
H5a Conflict resolving behavior has a significant and positive Accepted
impact on mass attitude towards democracy in
Pakistan.
H5b Conflict resolving behavior has a significant and positive Rejected
impact on mass attitude towards democracy
Malaysia
H6a Democratic values have a significant and positive impact on Rejected
mass attitude towards democracy in Pakistan.
H6b Democratic values have a significant and positive impact on Accepted
mass attitude towards democracy in Malaysia.
Upcoming sections of this chapter comprehensively discuss the response rate,
demographic characteristics of the participants, constructs and major findings of
the study.

5.7 DISCUSSION
5.7.1. O VERVIEW OF THE CURRENT STUDY
Prior to discuss the main findings, to revisit the current study might be
helpful for better understanding.
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This study was designed to investigate the factors that affect public
democratic attitude in Pakistan and Malaysia. In this regard a model was
developed on the basis of the existing literature of the domain and it was tested
through different statistical tests to explore the relations of the factors.
As chapter 3, describes that public attitude towards democracy is affected
by public trust in national institutions (TNI), public political interest (PIT),
political participation (PPN), public trust in leader (TIL), conflict resolving
behavior (CRB) and democratic values (DVC). Importance, justification as well
as the relation among the factors was also evaluated. In developing the above
mentioned construct an extensive and organized literature of the domain was
reviewed which is already presented in chapter 2. To achieve the designed
objective of the study, quantitative approach was adapted. Survey instrument was
adapted from the Asian Barometer survey (ABS) with slightly changes. For the
data collection, cross-sectional survey was conducted. Before conducting the
main study, a pre-test and pilot study was conducted to ensure the reliability and
validity of the survey questionnaire. Chapter 4 describes the results of pre-test
and pilot study. After modifying the instrument wherever it was required, 700
questionnaires were distributed in Pakistan and equally were distributed in
Malaysia for main study. Out of total distributed questionnaires 448 from
Pakistan and 427 from Malaysia were received back. After examining the data
427 and 409 samples, respectively from Pakistan and Malaysia were declared
valid for hypotheses testing. For data analysis two statistical software tools were
used (SPSS & AMOS). For descriptive analysis and EFA, SPSS version 24.0 was
used while structural equation of model was done through AMOS version 24.0.
The developed model of the study was proved useful in the identification of
public attitude towards democracy, when the model was run to check its fitness
with the data collected. In the results, developed hypotheses were largely
supported.
Furthermore, in the upcoming sections of this chapter results are
extensively discussed.
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5.7.2. RESPONSE RATE OF THE STUDY
As it is described above that the data for the current study was collected
through cross-sectional survey approach. In each of the state 700 questionnaires
were distributed, out of these 448 from Pakistan and 427 from Malaysia were
returned back. For the final analysis 427 cases from Pakistan and 409 from
Malaysia were found valid while the remaining cases were removed from the
data set. In this way, final response rate for Pakistan was 61% and it was 60.44%
for Malaysia. Response rate for this study is above 60% from both sides which is
significant (Miller. S. A, 2017; Bryman, 2015; Bernard & Bernard, 2012). The
achieved response rate in this study is far better than the previous studies of the
domain. For instance, a study conducted by Yolcu, (2015), the response rate in
this study was 55%. Another study on teacher’s democracy attitude was
conducted, the reported response rate of that study was 48% (Kilic, 2010). In this
way, Halman, (2003) received the response rate 20.3% and De Groot, (2011) had
15.9%.
Therefore, it can be concluded that the response rate of the current study
is collectively better than the prior studies.
5.7.3. DEMOGRAPHIC CHARACTERISTICS OF THE RESPONDENTS
Findings of the study highlights that among 427 participants from
Pakistan, majority were male 60.9% (n=260) while the female participants were
in minority 39.1% (n=167). Even from Malaysia, male respondents were in
majority, 55.99% (n=229), while the female were 44% (n=180). Male dominance
in the response rate is not surprising because Pakistani society is dominated by
male (Madhani et al., 2017; Ahmad, Batool, & Dziegielewski, 2016). In the
context of Malaysia; data were collected through online questionnaire developed
by the researcher. As male are more internet users as compared to the female
that’s why they are dominating from Malaysia (Ang, 2017; Balakrishnan, 2015).
Besides, male are more interested in politics compared to the female (Browne,
2014; Willnat, Wong, Tamam, & Aw, 2013), this is another reason that male are
in majority in the current study. Male dominance is apparent in the previous
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studies particularly in the developing countries (Waylen, 2015; Albertus &
Menaldo, 2014).
In respect of age, majority of the respondents were in between 21-30
years 38.9% (n=166) and 31-40 years 30.2% (n=129). Alike Pakistan, this age
group was also dominating from Malaysia. The result shows that the participants
in Malaysia were young adults 38.14% (n=156), their age was in between 21-30
years. The participation of young respondent has also been observed in the
previous studies such as; Cammaerts, Bruter, Banaji, Harrison, & Anstead,
(2016); Henn & Foard, (2014); Mitra, Serriere, & Kirshner, (2014).
It is apparent in the result that 59.0% of the total participants were
married (n=252) while 39.8% (n=170) were unmarried from Pakistan. From
Malaysia majority of the respondents were also found married 52% (n=209).
Literature of the domain supports the participation of married respondents in the
current study (Azpuru, 2017; Coleman & Moss, 2016; Flavin & Shufeldt, 2016).
Additionally, the result revealed that 40.5% (n=173) respondents have 3-4
number of dependents, while the results were different from Malaysia, as
majority of the respondents 46.21% (n=189) were those who have not any
dependent. The only reason behind these results was, in Pakistan average age to
be married is 21 for male and 20 for female (Khan & Khan, 2009) while in
Malaysia; average age for getting married is 26.9 for male and 25.7 for female
(Mahari, Othman, & Mhd Khalili, 2011; Rasul, 2008; Jo-Pei, Baharuddin, Juhari,
& Krauss, 2008).
Due to age difference in getting married the results for ‘number of
dependent’ also varies in both states. When investigated the educational
background of the participants, result for Pakistan shows that most of the
respondents had master degree 46.4% (n=198). In the Malaysian context it was
also found that majority 43.76% (n=179) of the participants had master’s degree.
As it is described above that in the current study, middle class is identified on
the basis of the “profession”, instead of 'income' and 'self-perception' (Lu, 2013;
Tang. M, 2011). In this modern age, most of the profession needs highly
qualified

person such as; doctor, engineer,
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pilot,

professor,

scientist,

administrator and many more (Bevelander & Otterbeck, 2010; Biesta, 2007;
Galston, 2007). This is the reason that majority of the participants were those
who have master’s degree. Additionally, majority of the master holders have also
been seen in the studies conducted prior by different researchers in the different
region of the world (Sarigil, 2015; Yigit & Colak, 2010; Hoskins, D'hombres, &
Campbell, 2008).
With regard to the occupation of the respondents, managers were in
majority 37.5% (n=160) from Pakistani. Participation of managers in the current
study can be justified by observing the prior study which was conducted in China
(Lu, 2013). Study finds 48% of the managers' participation. In this way, 43.6%
of the managers were also noticed (Lofchie, 2015). In the context of Malaysia,
government servants were in majority 43.27% (n=177). Government employ,
managers and businessmen are more interested in the policies of the government.
Therefore, they are more willing to participate in such studies or survey which
can help in the policy making process (Rothman, Nevitte, & Lichter, 2005;
Sachs, 2001; Lipset, 1959a). With regard to the ‘job experience’, result reveals
that majority of the participants 41.0% (n=175), 52.81% (n=216) respectively
from Pakistan and Malaysia were those who have 1-5 years of job experience. It
is also worth mentioning that the participation of new job holders is not identical
for the first time but the previous studies of the domain also finds this group as
the majority respondents (Ercan & Dzur, 2016; Mattes & Bratton, 2007;
Svallfors, 2004). Respondents’ characteristics in this study suggest that educated
youth has actively participated. Additionally, married male responded more
willingly as compared to the female, unmarried and young.
As described in the previous chapters that the current study aims to
investigate a conceptual model which is based on a number of constructs. On the
basis of these constructs hypotheses were developed and tested statistically. In
the next section constructs of the model are discussed.
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5.7.4. CONSTRUCTS OF THE MODEL


TRUST IN INSTITUTIONS AND ATTITUDE TOWARDS DEMOCRACY

Trust

in

national

institutions

measures

people

satisfaction

and

dissatisfaction by asking questions related to their level of trust in various public
institutions such as; parliament, military, judiciary, media, health, education, and
many more. The obtained mean score of trust in institution was 3.14 and 2.10 for
Pakistan and Malaysia respectively. The finding of the factor loading reveals that
trust in national institution was measured through 8 items in Pakistan and
through 12 items in Malaysia. Overall alpha (α) of this variable was noticed 0.90
and 0.91 respectively of Pakistan and Malaysia. Additionally, result highlights
that majority of the respondents from Pakistan shows their trust in military while
they have less trust in judicial system as compared to the other public institution
of the country. Contrary, respondents show their great satisfaction with
parliament as well as judiciary and they showed great distrust to the public
health institutions.


TRUST IN LEADER AND ATTITUDE TOWARDS DEMOCRACY

The second construct of the conceptual model was trust in leader. Trust in
leader is a multi-dimensional factor. These dimensions include; leader' commitment,
his/her honesty, character and competency. The purpose of this variable is to measure
the level of public satisfaction and dissatisfaction with their local leader. At the initial
stage this factor contains 5 items but during factor loading only 3 of them loaded
properly from both sides. The result shows 2.38 and 1.85 mean values from Pakistan
and Malaysia respectively. The obtained mean value is above the neutral level of the
item. Overall, alpha of the variable was noticed 0.74 and 0.80 for Pakistan and
Malaysia respectively. In addition, finding also revealed that leader is trusted at the
great level by the people from both countries.


POLITICAL PARTICIPATION AND ATTITUDE TOWARDS DEMOCRACY

Public political participation includes individual ability to take part in the
protest, sit-in, campaign, to be elected, to register him/herself as an electoral candidate
or hold of a political position in any political party. This variable was measured
through 6 items from Pakistan and 7 items from Malaysia. The obtained mean value
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was 2.02 and 1.92 from Pakistan and Malaysia respectively. Findings show the
overall alpha (α) of political participation 0.82 and 0.85 for Pakistan and Malaysia
respectively. Respondents show their satisfaction which was also above the neutral
level.


POLITICAL INTEREST AND ATTITUDE TOWARDS DEMOCRACY

The purpose of political interest was to measure public level of interest in
political issues and development. Results suggest that participants from Pakistan are
more interested in the political affairs as compared to the public of Malaysia. Mean
value of this variable was found 2.20 and 2.00 from Pakistan and Malaysia
respectively. Besides, obtained alpha was 0.72 and 0.83.



CONFLICT RESOLVING BEHAVIOR AND ATTITUDE TOWARDS DEMOCRACY

The fifth construct of the conceptual model was conflict resolving
behavior and dependent variable. Conflict resolving behavior helped to
understand how citizens from both countries solve their problems, being faced by
them in their routine life. Twelve items were adapted to measure this variable but
during analyze of factor loading only six items from Pakistan and eight items
from Malaysia were loaded. Respondents were asked to answer the questions
regarding the way they solves their problems like; express to the leader,
complain in the police station, complain to political leader, suing to court, sit-in
or ask for help to their official friend.
Result shows that majority of the respondents from Pakistan solve their
conflict by asking leader to interfere or get help from their personal friend who is
a government officer. In the context of Malaysia majority of the participants
solve their conflict by taking constitutional process such as; suing to court or
complaining in the police station. Mean value of this variable was observed 2.94
and 2.16 from Pakistan and Malaysia respectively. While the overall obtained
alpha was 0.76 and 0.88.
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DEMOCRATIC VALUES AND ATTITUDE TOWARDS DEMOCRACY

The last construct of this study is the democratic value and public attitude
towards democracy. Democratic value was examined through six items from
Pakistan and seven from Malaysia. The purpose of investigating democratic
value was to know the level of individual’s political, economic and social
freedom. Additionally, this variable helps to measure people freedom of speech,
freedom to vote and freedom to raise the voice for discrimination, right as well
as for the social peace and harmony. Findings reveal the mean value of this
variable from Pakistan 2.85 and 1.90 from Malaysia while recorded alpha was
0.78 and 0.89 respectively.
Furthermore, on the basis of these constructs, hypotheses were developed
and statistically measured which are discussed in the next section.
5.7.5 HYPOTHESES TESTING
Trust in National Institutions and Attitude toward Democracy
Trust, a psychological variable has been widely used by democracy
observers (Horne, 2017; Ekmekci, 2014; Zmerli & Newton, 2008; Slovic, 1993).
In the current study, public trust in national institution has been measured as an
independent variable rather than dependent. The conceptual framework of this
study defines the direct relation of trust in institution with public attitude
towards democracy. On the basis of their direct relation, it was hypothesized
that; public trust in national institution has significant and positive impact on
mass attitude towards democracy in Pakistan (H1a). In this way, the same
hypothesis was also measured in Malaysia (H1b). As described above,
confirmatory factor analysis was used to test the hypotheses. The result shows
that the obtained values of this hypothesis (CR=1.932; p=0.052) was less than
the required value of critical ratio (1.96).
Therefore, the hypothesis (H1a) was rejected. While in the context of
Malaysia, result revealed that the value of critical ratio (CR=2.582; p=0.010)
surpassed the minimum level of required value. Hence, (H1b) was accepted.
Summarily, results suggest that there is insignificant and negative impact of
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public trust in institution on mass attitude toward democracy in Pakistan.
Contrarily, this study also suggests that public trust in institutions and public
attitude towards democracy are significantly and positively related in Malaysia.
Therefore, the findings of this hypothesis are not different from the results of the
prior studies of the domain (Seabo & Molefe, 2017; Marozzi, 2015; Curato &
Niemeyer, 2013).
Trust in Leader and Attitude toward Democracy
In the developed conceptual model, it was hypothesized that trust in
leader has a significant and positive impact on attitude towards democracy both
in Pakistan and Malaysia (H1a & H1b). The results of the parameter estimates
(CR=4.017; p= ***) and (CR= 3.193; p= ***) respectively from Pakistan and
Malaysia. Result affirms that trust in leader and attitude toward democracy is
significantly and positively related in both countries. Again the findings are
supported by the previous studies (Prasad, 2017; Uhr, 2015; Tov & Diener,
2008).
Political participation and Attitude toward Democracy
Literature suggests that political participation and democracy are strongly
correlated (Armingeon & Schadel, 2015; Hinnerich & Pettersson‐Lidbom, 2014).
In-order to investigate their correlation, political participation has been used in
the conceptual model as an independent variable. It was hypothesized that
political participation has significant and positive impact on attitude toward
democracy in Pakistan (H3a) and Malaysia (H3b).
The findings suggest that the value of critical ratio for these hypotheses
was (CR=3.202; p= ***) and (CR= 4.392; p= ***) from Pakistan and Malaysia
respectively. Therefore, both of the hypotheses which highlight the relation of
political participation and democratic attitude are accepted from both countries.
It can be concluded that people from both sides consider participation in politics
as one of the factors which have ability to derail as well as consolidate the
democratic system.
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Political Interest and Attitude toward Democracy
It was hypothesized that the independent variable political interest has
significant and positive impact on attitude towards democracy in Pakistan (H4a)
and Malaysia (H5b). The critical ratio for the relation of political interest with
democratic attitude was found (CR= 2.733; p= 0.006) and (CR=1.785; p=0.074)
from Pakistan and Malaysia respectively. On the basis of these results, this
hypothesis was rejected from Malaysia and it was accepted from Pakistan.
Therefore, it can be assumed that people of Malaysia do not consider political
interest as a valuable factor which affect positively or negatively on democracy
while from Pakistan, people strongly believe that political interest has significant
relation to democracy. Previous studies also support these finding (Gabriel
Abraham Almond & Verba, 2015; Curato & Niemeyer, 2013)
Conflict resolving behavior and Attitude toward Democracy
Conflict resolving behavior is a new variable which has been linked to the
democratic attitude. It is multi-dimensional variable which helps to examine how
people are solving their problems and conflict? In-order to investigate the
relation of conflict resolving behavior to democratic attitude H5a and H5b were
hypothesized.
The result shows (CR=2.213; p=0.027) and (CR=1.615; p=0.106)
respectively for H5a and H5b. As the value of critical ratio for H5b is below than
the minimum required level (1.96) therefore, the hypothesis was rejected from
Malaysia. Researchers of business as well as public administration also found
mixed results as the current study shows. According to the recent studies conflict
resolution matters a lot for developing public attitude, sometimes, it may be
positive and sometimes, it might be negative as well (Guilherme, 2017; Lim,
2016).
Democratic value and Attitude toward Democracy
The last hypothesis which was developed in the conceptual model,
democratic value has significant and positive impact on attitude towards
democracy in Pakistan (H6a) and Malaysia (H6b). It was found that the value of
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critical ratio was less than 1.96 for H6a while H6b surpassed the required value.
The obtained result was (CR= 0.516; p= 0.606) and (CR= 2.215; p= 0.027)
respectively for H6a and H6b.
Therefore, hypothesis was rejected from Pakistan and accepted from
Malaysia. The result is not surprising as the previous studies also find negative
relation of democratic and civic values to democracy in Pakistan (Fair, Littman,
& Nugent, 2017; Fair, et al., 2014).

5.8. CONCLUSION
The chapter is describing the final results of the present study. To achieve
all these results numerous statistical tests were conducted. At the initial stage
data were screened in-order to detect the missing values, outliers and deal with
the normality problems. The normality of the data is mandatory before the
researcher conducted structural equation modeling (SEM), due to the sensitive
nature of (SEM). The researcher deals with missing value issues by performing
three-step procedure (Byrne, 2001). After examination of the missing values, it
was found (2.90%) from Pakistan and (1.65%) from Malaysia, which is
considered as problem free. Besides this, regression imputation method was also
conducted to handle the missing data. Outliers were detected by performing
Mahalanobis distance (D2 ). Only 6 cases from Pakistan and 6 cases from
Malaysia were found univariate outliers and 15 cases from Pakistan and 07 cases
from Malaysia were found during the performance the multivariate outliers.
Before analyzing the data further, all these cases were deleted. While
investigating normality of the data Skewness and kurtosis test was performed.
After examining the normality, it was found that the data were distributed
normally. For performing the exploratory factor analysis (EFA), principal
components analysis and varimax rotation method were conducted by using
SPSS version 24.0 for windows. The results of the EFA reveals the 13 items
from Pakistan and 05 items from Malaysia, which were extremely loaded on
factors which were not related to them. Therefore, all those items (13 from
Pakistan) and (05 from Malaysia) were deleted from the data set. The researcher
has chosen SEM (AMOS version 24.0) for the examination of hypotheses
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testing. The result reveals that out of twelve hypotheses, eight hypotheses (H1b,
H2a, H2b, H3a, H3b, H4a, H5a, & H6b) were accepted while remaining four
hypotheses (H1a, H4b, H5b, & H6a) were rejected. Two hypotheses (H1a &
H6a) were rejected from Pakistan while remaining two (H4b & H5b) were from
Malaysia. The ratio of accepted hypotheses remained 65%.
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CHAPTER SIX
CONCLUSION, LIMITATIONS AND FUTURE
RESEARCH PATH

INTRODUCTION
In the previous chapter analysis and findings of the study have been described
extensively. To provide a reliable model of the democratic attitude is the prime
objective of the current study. The developed model is affected by different
independent variables which were selected due to their significant impact on public
democratic attitude. In-order to achieve the objective a conceptual model was
developed with the help of domain literature.
Positivist approach was adapted in this study. For the collection of data,
research instrument was adapted from ABS. Middle class from both states were the
respondents in the present study. Table 4.3 presents the justification of the middle
class. In the context of Pakistan, questionnaire was distributed personally, through
mail service along with returned envelop, covering letter mentioning the purpose of
the study, and a consent letter. In Malaysian context, an electronic survey
questionnaire was developed by the research in order to save the time and money.
Before distributing the questionnaires, a consent form accompanied the letter of
voluntary participation were sent in the inbox of the participants. After getting
suitable response from them, questionnaire was send.
Data were analyzed by using SPSS version 24.0 for windows.
The research journey was started by reviewing the existing literature of the
domain which is described in chapter 2. After reviewing the structured literature, a
conceptual framework was developed (see further, chapter 3). According to the nature
of the study, a suitable research methodology was adopted which was summarized in
chapter. 4. Chapter 5 of the thesis is related to the findings and discussion. Finally,
present chapter shows the overall summary, implication, limitation and direction for
future research.
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6.1.

IMPLICATION AND CONTRIBUTIONS

The contributions of the study are divided into three major perspectives,
namely; practical, theoretical and methodological.
6.1.1 PRACTICAL IMPLICATION
The wave of terrorism, religious intolerance and racism has badly
threatened human life as well as social peace and values. Therefore, the values
that guarantee human unity such as; equality, freedom, tolerance, trust,
participation and love are required. The universal adaptation of these values is
only possible through democracy. It is not sufficient to establish democratic
government by establishing a parliament and designing democratic regulation but
it is the need of the time to educate public regarding democracy as democracy
can be reflected from their lifestyle (Madsen, Raschky, & Skali, 2015). By doing
so, it is also mandatory to understand public democratic knowledge as well as
attitude. Therefore, this study may be the first stone in the stagnant water in
Pakistan and Malaysia which measures public democratic attitude through a
multi-dimensional set of independent variables.
It is accepted truth that democracy is more familiar in the European
countries when it is compared to the Asian countries. It is another fact that both
states (Pakistan and Malaysia) remained under the rule of British but instead of
that democracy cannot flourished, as it is flourished in India (Gilmartin, 2014).
The results of this study may help to understand the reasons.
Majority of the public across the world believe that democracy improves
academics, living standard and economic growth. This claim is also supported by
Madsen et al. (2015) and Acemoglu et al. (2014). Contrarily, some studies find
negative impact of democracy on economic development (Afesorgbor &
Mahadevan, 2016; Kolstad & Wiig, 2016; Lin & Fu, 2016). This study may be a
break through to develop a universal consensus over the impact of democracy on
economic growth.
Democratic process is based upon public political participation. Public
political participation is very favorable for the consolidation of democracy and
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developing public trust in democratic regime. Public active participation in the
electoral process leads to political stability and prosperity. The current study helps to
constitute the policies that may increase public participation in the electoral process.
Unethical actions of the political leaders and government officials create public
distrust in the institutions which leads to the public demand of regime change. In
other words, public trust is necessary for good governance. Democratic system is
quite fruitless without quality governance. Therefore, it can be argued that public
trust in institutions and leader is equally important for democracy. This study
helps in measuring public trust.
Poverty rate is declining rapidly across the world which brings dramatic
change in the distribution of wealth. It is evident in the literature that the
mounting size of the middle class is supportive to the democratic development
(Wu et al., 2017; Nathan, 2016; Cheeseman, 2015; Carter, 2014; Leventoglu,
2014). This study provides opportunity to understand different ways to measure the
class structure in Pakistan and Malaysia. This is another contribution of the current
study.
6.1.2 THEORETICAL IMPLICATION
Several researchers have examined democracy and democratization across
the world. However, universal method to examine the democracy or
effectiveness of democracy is not clear in the publishing literature of the domain.
The theoretical objective of the present study is to develop a model which
empirically measure democracy. A systematic review of the literature was
conducted in this regard, which is summarized in chapter 2. The researcher has
critically reviewed most influential studies, concepts as well as theories related
to democracy, democratization, effectiveness of democracy and measurement of
democracy. It is concluded after the review of literature that public attitude is a
useful variable in measuring democracy. Furthermore, six independent variables
were also selected on the basis of their significant impact over public democratic
attitude. The examination of public democratic attitude with the help of six
independent variables such as; public trust in national institution, trust in leader,
political participation, political interest, conflict resolving behavior and
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democratic values have been ignored in the existing literature. This study is an
effort to fill this gap.
Europe is considered research laboratory for democracy so that large
amount of studies has been conducted in Europe and USA. Asia continent
particularly Muslim countries have been badly ignored by the democracy
watcher. This study is one of the few studies that examine democratic attitude in
two Asian Muslim countries i-e Pakistan and Malaysia.
The empirical model developed in this study is contributing the literature
of the domain by grounding the significant impact of independent variables on
public democratic attitude and then applying it in the new context for the first
time. Additionally, majority of the studies conducted in Pakistan and Malaysia
have examined class structure on the basis of 'income' and 'self-perception' but in
this study class structure is measure on the basis of 'profession'. This does not
mean that this study is denying the importance of those studies but the outcome
of this study may explore another method to measure class structure.
As explained earlier that very few studies have been conducted in Asia
particularly in Muslim countries in which democracy is investigated through
public attitude. Hence, it can be argued that for the first time an effort has been
taken to measure democratic attitude through factors like; public trust in
institution, trust in leader, public participation, political interest, conflict
resolving behavior and democratic values.
6.1.3 METHODOLOGICAL IMPLICATION
The current study is first in its nature which provides an empirical model
to examine democratic attitude by applying positivist approach in Pakistan and
Malaysia. In this regard, various statistical tests were used to measure the
conceptual model. In the current study, data analysis was divided into three
major stages, like: data screening, assessment of the data and relationship
measurement. At the first stage, missing values and outliers were identified.
Besides, numerous statistical techniques were applied at the second stage of data
analysis, such as; tests of linearity, multicollinearity, normality, factor analysis,
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reliability and KMO and Bartlett test. In this way, relationships among the
variables were examined with the help of AMOS. All the results of the analysis
were found satisfactory and more than half of the constructs were found
significant and positive Thus, this study contributes to the existing literature by
developing constructs and analyzing them in two Muslim countries of the Asia
continent.
Data from both countries were collected through different techniques.
One the most prominent among all is the development of electronic
questionnaire. In the state like Pakistan, the usage of electronic questionnaire
was a totally new experience; which may guide the researchers in future.
One of the major methodological contributions of the present study is the
usage of structural equation modeling (SEM) for the measurement of conceptual
model, adverse to the first generation such as; regression, ANOVA or
MANOVA. In the current study each step of analysis is extensively described
which may help the researchers to come.

6.2 LIMITATIONS OF THE STUDY
Although, the current study contributes in different ways but certain
limitations are also prevailing which are described below.


Sample size: Due to the limited resources and time, convenience and random
sampling methods were chosen for data collection (Sekaran & Bougie, 2016).
In this regard, 700 questionnaires were distributed in each country but the
result highlights that the response rate from Pakistan was 60.28% and 59.8%
from Malaysia. The response rate of the current study was lower than the
expectation which hinders the robustness of the study.



Usage of survey instrument: Alike other studies which examine public
attitude, current study also used survey instrument for data collection which
may cause common method bias. Prior quantitative studies have also faced
this problem.



Cross-sectional method: In the current study cross-sectional method was
utilized which is not reliable for measuring psychological factors like; attitude,
behavior and trust.
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Voluntarily participation: Respondents’ participation was totally voluntarily
in this study which may lead to bias the responses.



Representing a particular class: Data for this study were collected from the
middle class only. It was found that majority of the middle-class population is
living in the urban cities of both countries which means that the findings of
this study does not represent the rural areas. Additionally, lower and upper
classes were also ignored.



Sampling: Convenience and random sampling method were adapted for data
collection. By adopting convenience sampling method results may be biased
whereas random sampling, specific from the middle class cannot generalize
the larger population.



Limited number of variables: The conceptual model of this study only
measures public democratic attitude through six independent variables. There
are so many other factors that might affect democratic attitude such as;
education, religion, social capital, motivation, political training, role of
political party and many more.



Absence of mediator and moderator: Present study measures the relationship
of public democratic attitude and six independent variables. While mediator as
well as moderator were not used in the conceptual model.



Two Muslim countries of Asia continent: Only Pakistan and Malaysia were
explored in this study, so it is not sure whether same results can be obtained
from other countries or not.

6.2 FUTURE RESEARCH PATH
Limitations prevailing in this study are showing future directions as well.
Firstly, quantitative research approach was adapted instead of qualitative. In the
future studies qualitative or mixed methodology can be applied for obtaining
more valid and reliable results that can generalize the larger population. Besides,
psychological factors such as; attitude, trust and behavior have been measured by
applying cross-sectional research approach. Cross-sectional approach does not
allow determining the causality of issues. The usage of longitudinal approach
can be more useful in determining the causal relations that the conceptual model
shows.
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Secondly, this study was conducted by using convenience and random
sampling method which finites the external validity and does not generalize the
finding. In-order to obtain the results that generalize the larger population, future
researcher must have to avoid convenience and random sampling method. In
addition, participants should be given any kind of incentives to avoid biased
responses which the current study is suffering from.
Thirdly, the current study only focuses on the urban areas of both
countries because majority of the middle-class population is living in these areas.
Therefore, rural areas, upper class and lower class have not been included in this
study. Future studies can be conducted in the rural areas or upper and lower
classes’ democratic attitude can be measured. Furthermore, it is a comparative
study which is limited to Pakistan and Malaysia only. In future, other Asian
countries or undemocratic countries like; Kingdom of Saudi-Arabia, Cuba,
Qatar, Syria, Morocco, China, North Korea, Myanmar and such like can be
focused as a case study or comparative study.
The core contribution of the present study is the development of the
conceptual model in which public democratic attitude is measured through six
independent variables. Studies in future can measure public attitude through other
factors such as; political apathy, democratic education, responsiveness, corruption,
unethical actions of leaders and quality of bureaucracy. Furthermore, mediator as well
as moderator can also be included in the developed model.
6.3 STATEMENT OF THE RESEARCH NOVELTY
Every component which is proposed in the present study was based on a
contribution for current thesis. The first two chapters were associated with the
knowledge which helped in developing the conceptual framework of the study which
is described in chapter 3. Similarly, various statistical as well as survey techniques
were explained in chapter 4. In this way, chapter 5 of the thesis is related to the
findings of the present study. Results of this study provide novel contribution to the
subject of democratic attitude and therefore, enrich the domain in following terms;
 The most important contribution of the present thesis is the novel and
comprehensive model (figure 3.3). This model may help to measure public
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democratic attitude across the world in which literature of the domain was
lacking.
 Before developing the proposed model, a plethora of field literature was
reviewed (chapter 2). All factors were selected from the previous studies and
merged by the researcher into a single model. These factors are universally
recognized but social scientists have not use these variables collectively, inorder to measure democratic attitude.
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APPENDIX
C OVERING LETTER
Subject: Participation in a survey questionnaire about a study “Middle class
attitude towards Democracy: A comparative study of Pakistan and
Malaysia.”
Hello!!
I am a student of Ph.D at Department of Political Science, University of Sindh,
Jamshoro-Pakistan. We are bringing about a research “Middle class attitude
towards Democracy: A comparative study of Pakistan and Malaysia”. This
study contains completion of a questionnaire which includes question related to
the factors; attitude towards democracy, trust in national institutions, trust in
leader, public participation, public interest, conflict resolving behavior and
democratic values. In the hope that you will not be hesitate to take part in this
research, we have enclosed here the consent form and the questionnaire. If you
are willing to proceed, please complete the questionnaire and return it as soon as
possible. Your input as well as identification will be treated strictly confidential
but it will contribute to a better understanding of people’s attitude towards
democracy. Whilst filling the questionnaire, you need any assistance, please
contact with us without any hesitancy.
Looking for your kind cooperation
Yours sincerely
Shah Nawaz Mangi
Ph.D Student

Department of Political Science
Faculty of Social Science, Allama I. I. Kazi Campus
University of Sindh, Jamshoro, Pakistan
Tel: (+92) 229213229
Cell: (+92) 03003269844
E-mail: shahnawaz.mangi @scholars.usindh.edu.pk
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R ESEARCH CONSENT FORM
Title of the Study: “Middle class attitude towards Democracy: A
comparative study of Pakistan and Malaysia”
Purpose of the Study and Investigator’s Identification: You are being asked
to participate in a research study conducted by (Shah Nawaz) from University of
Sindh, Jamshoro. The purpose of this study is to investigate the attitude of
middle towards democracy.
Research Procedures: This study consists of a survey that will be directed to
individual participants. You will have to answers a series of questions related to
the factors mentioned above.
Benefit/ Harm: Your participation in this study will provide possible results to
measure people’s attitudes towards democracy, their trust in national institutions
as well as in leaders. The study will explore the political process of both the
countries and it will show how much people are satisfied with the democratic
values. There is no risk beyond your involvement in this study.
Participation and Withdrawal: You are free not to participate. After
participation, you are free to withdraw at any stage without consequences of any
kind. Your participation is totally voluntary.
Confidentiality: The results of this study will be summarized in such a way that
the respondent’s identification would not be displayed at any stage. The
researcher has right to publish and use non-identifiable data. While individual
responses are extremely confidential.
Giving the Consent: I am quite clear after reading the consent form and I fully
understand what is being requested to me as a participant in this study. All the
doubts regarding this study have been washed out satisfactory. I am providing
myself to participate in this research, voluntarily. I certify that I am above 18
years of age.
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Please tick (√) the relevant box
I agree to participate in this study:
I don’t agree to participate in this study:

Dated: ________________
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(End)

S URVEY Q UESTIONNAIRE
Demography: Please tick (√) the relevant box.
Gender
Age

Present Marital
Status

Male

Female

Other

Less than 21

21-30

31-40

41-50

51 – 60

Single

Number of
Dependents
Educational

above 60

Married

Divorced/ Widow

Other
1-2

3-4

7+

None

Bachelor Degree

Master Degree

5-6

M.Phil/ PhD

Others (Specify)
------------------

Background
Occupation

We have divided various occupations into four groups.
Please (√) the group you belong to;

Managers

Professionals

Servants

Self-employed
laborer

The managers of state-

Scientific researchers,

The staff members

Small business owners

owned

all

in the government,

(having enough capital

semi-government,

to hire less than eight

private

non-family employees

enterprises,

kinds

collective enterprises;

technicians,

private enterprises and

work

the

assistants,

managers

of

of

technical

and

their

economic,

organizations

and

but

they

themselves
in

foreign-related

agricultural and legal

staff member of all

participate

enterprises.

professionals, teaching

types

management),

staff,

agencies.

cultural

and

of

security

sports workers.

Job Experience

employers

self(having

enough.

1-5 years

6-10 years

16-20 years

21 and more

11-15 year
None

Attitude towards Democracy: The aim of this part is to measure the extent to
which people are satisfied with the kind of democracy. Either people think
democracy is suitable for their country or not. You have been given 5- point
Likert scale where (1) “Very satisfied” (2) “Fairly satisfied” (3) “Decline to
answer” (4) “Not satisfied” & (5) “Not at all satisfied ”.
217

Q.No:1. On the whole, how satisfied are you with the

1

2

3

4

5

way democracy works in your country?

(Q.NO: 2 to5) Here is a scale, where (1) Complete Democratic; (2) Democratic;
(3) Decline to answer (4) Autocratic & (5) Complete Autocratic

Q.No.2. To what extent would you want our country to
be democratic now?
Q.No.3. How democratically is this country being
governed today?
Q.No.4. Where would you place our country under the
present government?
Q.No.5. Where do you expect our country to be in five

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

Trust in national institutions: This part consists of the questions about people’s
level of trust in national institutions.

None
At All

Not Very
Much Trust

Decline to
answer

Quite a Lot
of Trust

A Great trust

Institutions

Q. No: 6-17

A number of institutions are being mentioned below. For each one, kindly tick (√) the given
option, how much trust you have in them? (1) “A Great trust”; (2) “Quite a lot of trust”;
(3) “Decline to answer”; (4) “Not very must trust”; & (5) “None at all”.

6.

Parliament

1

2

3

4

5

7.

Political Party

1

2

3

4

5

8.

Court

1

2

3

4

5

9.

The military

1

2

3

4

5

10.

Police

1

2

3

4

5

11.

Hospitals

1

2

3

4

5

12.

1

2

3

4

5

13.

Educational
institutions
Media

1

2

3

4

5

14.

Anti-corruption

1

2

3

4

5

15.

Local government

1

2

3

4

5

16.

Election
commission
Railway

1

2

3

4

5

1

2

3

4

5

17.

218

Trust in leaders: In this part questions will be asked about leaders in town/city,
municipal and district councils. Questions will be related to the leaders’
commitment and honesty to the public interest. You will have to choose only one
option from given choices (1) “Fully believe”; (2) “Believe”; (3) “Neutral”; (4)
“Disbelieve”; & (5) “Fully disbelieve”.
Q.No:18. Do you believe that, leaders put their
own interests before those of ordinary
people?
Q.No:19. Do you believe that, they do not care if
people agree when they make policies
Q.No:20. Do you believe that, they care primarily
about the powerful and rich and neglect
the interests of ordinary people

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

Political participation: It is involved freedom to speak out, the ability to take
part in the conduct of public affairs, the opportunity to register as a candidate, to
campaign, to be elected and to hold office at all levels of government . Five-point
Likert scale have been given where, (1) “Once”; (2) “More than once”; (3)
“Decline to answer”; (4)“Occasionally”; & (5) “Never”.
Q.No:21. Did you vote in the election?
Q.No:22. Attend a campaign meeting or rally.
Q.No:23. Try to persuade others to vote for a
certain candidate or party.
Q.No:24. Did you do anything else to help or
show your support for a party or candidate
running in the election?

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

Here are some statements. For each statement, would you say (1) “Strongly
Agree”; (2) “Somewhat Agree”; (3) “Neutral”; (4) “Somewhat Disagree”; & (5)
“Strongly Disagree”.
Q.No:25. System can be change through public
1
2
3
4
5
participation in politics.
Q.No:26. Free and fair elections play an important
1
2
3
4
5
role in deciding whether you and your
family are able to make a good living.
Q.No:27. Free and fair elections are an important
1
2
3
4
5
factor in whether or not this country
develops economically.
Political interest: The aim of this part is to know how much people are
interested in political affairs, socio-economic issues, security, development etc.
You have been given 5- point Likert scales on different options.
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Q.No:28. How interested would you say you are in politics?
1 Very Interested

2 Somewhat
Interested

3

Decline to
answer

4

Not very
Interested

5 Not at all

Interested

Q.No:29. How often do you follow news about politics?
2 Once in a week 3 Decline to 4 Not even once a
1 Everyday
answer

week

5 Practically
Never

Q.No:30. How often do you follow news about national issues?
1 Everyday

2 Once in a week 3 Decline to
answer

4 Occasionally

5 Practically
Never

Q.No:31. How much impact do you feel government policies have on your daily
life?
1

A great deal of
impact

2 Quite some
impact

3

Decline to
answer

4 A little impact

5 No impact at
all

Conflict resolving behavior: This section is about how you deal with your
conflicts with; government’s policies, implementation of the policies, or
government officials when you are in such conflicts. A series of questions
related to the behavior of conflict resolving will be asked, you will have to select
the option from (1) “Often”;(2) “Sometimes”;(3) “Decline to
answer”;(4)“Occasionally”& (5) “Never”.
Q.No:32. When you have problems or issues, did you
express to leaders?
Q.No:33. When you have problems or issues, did you
ask other leaders to intervene?
Q.No:34. When you have problems or issues, did you
ask others to persuade leaders?
Q.No:35. When you have problems or issues, did you
get help from official’s friends?
Q.No:36. When you have problems or issues, did you
write to newspaper?
Q.No:37. When you have problems or issues, did you
complain through political organizations?
Q.No:38. When you have problems or issues, did you
complain through unions?
Q.No:39. When you have problems or issues, did you
write to government office?
Q.No:40. When you have problems or issues, did you
sue in court?
Q.No:41. When you have problems or issues, did you
work
slowdown?
Q.No:42. When you have problems or issues, did you
harass leaders?
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1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

Q.No:43. When you have problems or issues, did you
demonstrate/sit-in?

1

2

3

4

5

Democratic Values: Here are some statements. For each statement, would you
say, you (1) strongly agree, (2) somewhat agree, (3) Neutral (4) somewhat
disagree & (5) strongly disagree.
Q.No.44. People with little or no education should
have as much say in politics as highlyeducated people.
Q.No.45. Government leaders are like the head of a
family; we should all follow their decisions
Q.No.46. The government should decide whether
certain ideas should be allowed to be
discussed in society
Q.No.47. Harmony of the community will be
disrupted if people organize lots of groups.
Q.No.48. When judges decide important cases, they
should accept the view of the executive
branch
Q.No.49. If the government is constantly checked by
the legislature, it cannot possibly
accomplish great things.
Q.No.50. If we have political leaders who are
morally upright, we can let them decide
everything
Q.No.51. If people have too many different ways of
thinking, society will be chaotic

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

Suggestions

How much time did you take to complete this questionnaire?

Thank you so much for your time
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Minutes

