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The AIOU has a large Regional Services Network of Regional Centres and 

Campuses all over the country. Students are getting guidance and strengthening the 

process of learning. In Distance Education the Regional Network is of importance, where 

teaching and learning is actually taking place. Regional Centers are implementing the 

multidisciplinary education for about one million students every year. The research aimed 

at An Analytical study of Regional Services Network of Allama Iqbal Open University. It 

also aimed developing a Plan of Action for Future in the field of Distance Education at 

national level. The research study was descriptive in nature for which six questionnaires 

were designed after the study of related literature on five point lekirt scale and for which 

survey was conducted through the questionnaires. 

The objectives of the study were, to examine the functioning of the present system 
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and the role of different functionaries in the AIOU regional network, identify the 

problems in the implementation of the process in order to achieve the defined AIOU 

objectives in the regions, to  determine standard and usefulness of the services being 

provided to students in the regions, in term of  tutors, resource person ,technological 

aids and physical facilities already available in the regions and to propose a plan of 

action to meet the future needs of AIOU regional network. 

 The population of the study comprised all Tutors and Students of M.Ed 

programme, all Regional Directors, all Regional Coordinators, Study Centre Coordinators 

and the Director Regional Services. The sample of the study comprised 150 Tutors, 350 

Students, 25 Regional Directors, 80 Regional Coordinators, 150 Study Coordinators and 

the Director Regional Services. For this purpose six questionnaires were prepared in 

consultation with the supervisor and other experts in the field. The collected data was 

presented and tabulated in Chapter IV. Different statistical tools including percentage, 

Chi-square were applied for the analysis the data. Based on the analysis of data findings 

and conclusions were drawn and recommendations were made. Major finding of the 

study indicated that present system needs further strengthening of the structure. The other 

findings indicated lack of training, resources and man power. Technology and latest 

communication equipments were also common deficiencies in the region. Future studies 

have also been recommended by the researcher as Open Universities are important 

educational innovations of 21
st
 century and developed a Model of Distance Education 

System in Pakistani perspective.          
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CHAPTER 1 

 

INTRODUCTION 

 

Education is the key for progress and prosperity for all nations. No country 

can find itself on the way to development without education. Due to knowledge 

expansion it is evident that education is at the top or climax in the running century. 

The distances are reduced now and global village is in discussion for the progress, 

development and even competition amongst the developing or developed countries. It 

has been acknowledged that and proved that any nation can go to the climax and 

prime height of development with literacy and education. It is the master key to socio-

economic and moral development. It also serve as foundation and base for the 

cultural, political, mental, physical, ideological and all productive development of any 

nation. Education is the process of individual and cumulative character development. 

It also enables an individual to move forward and face or handle a given situation 

positively and objectively. According to the Islamic view education is like a light or 

bulb which can be used as to differentiate between wrong and right to know the truth 

and way in a right way as per history. 

  According to Guinness Encyclopedia, (1987, p.624): “ education as the 

process that allows each generation to learn and some time challenge the knowledge, 

skill and values that have been established by previous generation”. It is like a 

nervous system in living things for the survival. On the attainment of education any 

individual or nation can understand the meaning and purpose of healthy living and 

understanding swimming or sinking in emergency situation. According to Collins 

Gem English School of Dictionary (1998, p-260), “Education is the process of gaining 

knowledge and understanding through learning. Education also refers to the system of 
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teaching people at school, college or university”. 

Since its inception, Pakistan has emphasized the importance of education for 

its national development. Therefore, the founder of the nation prioritized education 

and just after two months of independence called for the first educational conference 

in November 1947. 

  Every individual in a state can claim the provision of education as his or her 

right and this right has been universally acknowledged for international human right.  

General Assembly of the UNO during 1948, declared it as the right of each and every 

one without any difficulty to education. As per demand of recent era efforts are 

binding for all nations to decide and declare education not only basic right but binding 

with local industries relevancy. Depending on the needs and location mode of 

education can be broadened in scope from formal to non formal or mixed mode of 

education and learning through distance education. This mode of education cans 

facilities the masses at bulk. Regarding the term distance education Harris (1977, 

p.14) stated that “Any planned and regular educational provision where there is a 

distance between teacher on the one hand and student on the other hand”. There is 

distance between students and teachers. According to Moore and Kearsley (1996) this 

term has been defined and redefined by several others like, “distance education is 

planned learning that normally occurs in a different place from teaching.” 

As per Miller (1997, p.11), “distributed learning environment is a learner 

centered approach to education”. The system is getting popularity in even developed 

countries for example the countries that are developed but having a vast land or 

geographical long distances between the cities. According to Harbinson (1973, p.10), 

“The closer integration of formal and non- formal education may, in the long run, win 

the light returns of all programs for human resource development”. This mix type of 
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education is getting also remarkable popularity in most of the countries. 

It was in early seventies when the need of distance educational institution in 

Pakistan was felt so that it could uplift the efforts of the government in developing 

education. Under an act of parliament thereafter AIOU was established in the year 

1974. Since then AIOU is providing responsible services in this regard and is the only 

source of distance education system in Pakistan. The first one is UKOU and AIOU is 

followed by that and it is first in the continent of Asia (AIOU, 2011). 

AIOU was initially founded in early seventies and the major goals or 

objectives were linked with the university designing in such a way to take education 

to the work places and door steps of needy public. Mostly such students are not able 

to join any face to face educational institution and this is easy alternate for him or her. 

The AIOU offers courses in all Pakistan beside Middle East countries i.e. sharja, 

Dubai, kuwat and Saudi Arabia. The main seat of the university is in Islamabad with 

some 44 regional campuses in the countries and still university is expending and 

extending its educational facilities in all parts. The AIOU launches its various courses 

and programmes at all parts at national level two major steps: 

i. 1
st
packet of text material, with media support i.e. radio, TV etc. 

ii. 2ndly by tutors support and study centers services which are conducted 

with the help of RDs, regional campuses, regional centers and 

approved study centers. These venues are provided and established in 

the main cities of at Tehsils and district level. 

AIOU being one of a Mega Open University of the World is providing 

educational facilities and opportunities to the general public and bulk population in all 

ranging courses. These courses  includes from basic education up to PhD and post 
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graduate programmes .The output is at par and produces knowledge education  and 

technical skilled resources of humans. The enrolment is increased in recent years and 

has enrolled two million students. This enrolment has been attained in more than forty 

years of its life.  Initially the AIOU University was opened with some basic and 

Islamic oriented courses but now expended in all spares of life. This university started 

operating in one city and now operating in 44 cities and enrolment is the highest. 

During the starting years the initial enrolment was three hundred and twenty six 

courses wise but that was the year of 1974 and now it is forty year of age. It is termed 

as one of the Mega University. There are about fourteen hundred multi disciplinary 

courses from basic literacy up to highest level of education like PhD Degree. There is 

semester system and average student annual enrolment is now more than 130000 

students. In all the regions AIOU courses are same and are available uniformly 

whereas some pure sciences courses are exclusively for Islamabad like physics, 

chemistry computers but even those are open to all Pakistan. This facility is also 

available to overseas Pakistanis and available in Middle East countries including 

kingdom of Saudi Arabia. As per AIOU annual report 2009-2010 “the university has 

developed a national network of Regional Centers /Campuses in various parts of the 

country to coordinate and facilitate distance education through University programs. 

Total numbers of regions is 44 now in the year 2015”.     (www.aiou.edu.pk). 

The network of Regional Services constitutes the field operation of AIOU 

covering all major components of its different programmes relating to students and 

tutors. Presently there are one hundred and twelve RCOs in all parts of the country. 

These RCOs are providing support and assistance to RDs and the Regional Centers. 

These study centers and Examination centers are established twice a year on semester 

basis and are managed through the University Regional Campus/Centers. 

http://www.aiou.edu.pk/
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Part time tutor are playing an important and crucial role in the implementation 

process especially successful execution of AIOU distance learning activities .Tutors 

are having registration in their respective field and subject and thus each student is 

assigned subject tutor. AIOU report 2009-2010 reflects that “a total of 31443 tutors 

were appointed in one semester across the country during spring 2008 semester”. 

Now according to AIOU in brief 2013-14 the figures reached to 69812.Tutor student 

contacts are monitored by regional management and study centers staff including 

RCOs in the tutorial meetings. RDs get suitable nominations and conduct workshops 

and recommend and facilitate for practical and general examination venues to CE. It 

also engages examination centers for written papers at the end of semester.  

An Analytical Study is an important component of distance education system. 

Importance of investigative or evolutionary study plays a major role in knowing the 

real effectiveness of any organization or sub unit in the whole system. The study 

confirms the need and importance in the context of orientation and in this case AIOU 

Distance Education system particularly the implementation process. Such study the 

Analytical and evaluation studies also provides footings or scientific base for 

improvement the existing in an institution. On this based findings one can effectuate 

improved and better methods with modification in planning for future. These studies 

are the process to determine and to know how things came and have happened in 

activities or in an institution. This type of analytical study is to know and see if an 

existing programme is progressing the in right direction and working and whether the 

goals are actually achieved. This also aims to know whether the programs are being 

conducted successfully and to know the weaknesses if any. 

The Analytical study consisted of Analysis of Regional Services Network of 

AIOU and also on the basis of findings and conclusions developing a plan of action 
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for future. By this analytical study the existing facilities, working and existing 

activities, various programs were analyzed. 

 

1.1 STATEMENT OF THE PROBLEM 

Distance education system of AIOU has an important role to play in Pakistan. 

This system depends on the active and coordinated working of its Regional network. 

There are pros and cons in smooth functioning of regional network of AIOU. Keeping 

in view the importance of regional network, this study has been designed to know the 

functioning of the existing Regional Network of AIOU and to develop plan of action 

for future for the improvement of regional network of AIOU. 

1.2 OBJECTIVES OF THE STUDY 

The present research study was conducted to get the main defined objectives. 

These were the major objectives:- 

1. To examine the functioning of the present system and the involvement role of 

different functionaries in the AIOU regional network. 

2. To identify the problems in the implementation of the process in order to achieve 

the defined AIOU objectives in the regions. 

3. To determine standard and usefulness of the services being provided to students in 

the regions, in term of  tutors, resource person ,technological aids and physical 

facilities already available in the regions. 

4. To propose a plan of action to meet the future needs of AIOU regional network. 

 

1.3 SIGNIFICANCE OF THE STUDY 

The present study is significant both in the context of AIOU distance 

education and in its nature, in Pakistan. Following is the detail; 

i. This Research study will be helpful in working the working of Regional 
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Services Network of AIOU. 

ii. The research study will be helpful for the decision makers and would 

provide bases for the policy makers of AIOU. 

iii. This research study will lead for innovative, improved and implementable 

strategies for strengthening AIOU Regions. 

iv. This research study will provide information to the students and 

researchers regarding distance education events and activities being 

organized by AIOU Regional Centers Network. 

v. This research study will be helpful in identifying the weakness and 

strengths with respect to academic and other inputs of Regional Centers 

Network of AIOU. 

vi. This research study will be of value for the AIOU Regional management 

to improve for future activities and working. 

This research study will also be helpful in assessing the tutorial support 

services. 

vii. This research study will be helpful for the researchers who will be 

conducting studies in the same or other areas of Distance Education. 

viii. This research study will be helpful and will be a contribution at all levels 

and type of education for researchers. 

 

1.4 RESEARCH QUESTIONS 

During research process following replies to the questionnaires were sought 

through the study; 

1. What is the understanding of RDs / Regional personnel at Regional level 

and their role in Distance Education? 

2. What are the responsibilities of AIOU Regional manpower? 
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3. To what extent the concerned RDs at Regional level can exercise all the 

vested powers? 

4. What types of changes are required at Regional Centers? 

5. Are Regional staff / personnel know computers and aware of operation and 

fully literate? 

6. What changes are actually needed in the future functioning of Regional 

Centers to meet and cope with the needs of students? 

7. Are Physical facilities are same for all Regional centers across the 

country? 

8. Have standard equipments been provided to all the Regional centers across 

the country? 

9. Have RDs and their related personnel been equipped in terms of capacity 

to meet the future challenges in the regional offices? 

 

1.5 DELIMITATIONS OF THE STUDY 

The academic year of the university comprised of two semesters and a total of 

about 1400 courses in a wide opening and range of under graduate to PhD programs 

are offered in both the semesters. Various academic and servicing departments of the 

university are involved in the administration of these programs/courses. Due to 

financial and time constraints the study was however, delimited to most relevant and 

commonly offered program and organs of AIOU which mainly includes; Tutors and 

Students of M. Ed program of AIOU for spring semester, 2008 and Regional outreach 

comprising of Regional Directors, Regional Coordinators, Study Centers Coordinators 

and Director Regional Services of AIOU.  
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1.6 RESEARCH METHODOLOGY  

The study was descriptive in type and survey in nature. This method was used 

to collect data from respondents .The analysis is quantitative as well as qualitative 

based on closed and open ended questions. One of the main benefits of descriptive 

research is that fact that it uses both quantitative and qualitative data in order to find 

the solution to whatever is being studied. http://www.blurtit.com/ 

Following procedure was adopted to carry out the study; 

1.6.1 Population 

The population of the study consisted of the following; 

a. All (610) Tutors of M.Ed programme of AIOU. 

b. All (17424) Students of M.Ed programme of AIOU.  

c. All (36) Regional Director of Regional Centers of AIOU 

d. All (98) RCOs of AIOU. 

e. All (670) Study Centre Coordinators of AIOU. 

f. DRS (1) of AIOU. 

1.6.2 Sample of the Study 

Convenience sampling technique was used. The sample of the study was taken 

by following number of categories. Since the categories of respondent of this study 

were scattered, therefore, sampling was used accordingly. These questionnaires were 

received and analyzed by the researcher. Different categories of respondents included 

in the sample of the study and the sample for the study consisted of 450 Students, 

235 Tutors, 30 RDs, 98 RCOs, 200 SCCOs and DRS. The responses rate of 

questionnaires was good enough. 

http://www.blurtit.com/
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The final analysis includes following number of categories included in the 

study as under: 

Table No. 1.1 Sampling Frame  

Students Tutors  RDs RCOs 
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17424 350 610 150 36 25 98 80 670 150 1 1 

 

AIOU Annual Report (2008-2009) 

 

1.7 INSTRUMENTS / QUESTIONAIRES 

Six different types of questionnaires were developed as per following detail. 

1. Questionnaire for the Tutors of M.Ed programme of AIOU 

2. Questionnaire for M.Ed Students of AIOU. 

3. Questionnaire for RDs, Regional Centers of AIOU. 

4. Questionnaire for RCOs, at districts/Tehsils level. 

5. Questionnaire for SCCOs. 

6. Questionnaire for DRS. 

1.7.1 Preparation of Questionnaire 

The questionnaires were prepared after consulting relevant literature, under the 

guidance of supervisor, Chairman, and other experts in the field including Faculty 

members of Educational Planning, Policy Studies and Leadership Faculty of 

Education AIOU Islamabad. 

1.7.2 Pilot Testing 

The questionnaires were pilot tested on members of population and not 

included in the sample. Improvement was made in different parts of questionnaires 
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and short falls were removed. 

1.7.3 Finalization of Questionnaires 

As a result of this pilot testing certain minor changes were brought about in 

the questionnaires before administering those to the respondents. 

 

1.8 COLLECTION OF DATA 

Data for the study was collected directly from the respondents with the help of 

AIOU RDs. RDs helped in collection of data from their concerned Study Centre 

Coordinators, Tutors and Student’s .Whereas data from Regional Coordinators was 

collected directly by post. Data from Tutors and Students was obtained through the 

Regional Directors. In addition to the above, data for the study was also collected 

from printed as well as electronic sources, especially pertaining to the conceptual 

aspect of the study with specific reference to Pakistan and the system of distance 

education in different countries. Detail is given in chapter No. (3), three. 

 

1.9 ANALYSIS AND INTERPRETATION OF DATA 

The data collected through different questionnaires were tabulated, interpreted 

and analyzed accordingly. For the quantitative analysis the descriptive statistics was 

used and then cross sectional analysis on common questions was used. Percentage, 

mean scores and Chi Square was applied where needed. The responses records from 

the questionnaires were analyzed on the basis of frequency. Further detail is given in 

chapter No. (3) Three. 

 

1.10 STRUCTURE OF THE THESIS 

The thesis has been divided into five chapters. Chapter 1 is about the 

introduction next in Chapter 2 (review of related literature), Education and its 
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different modes in Pakistan has been discussed. Next to it is analysis, analytical study 

and evaluation with its different types. A detail discussion is on different Open 

Universities of the world including AIOU.  The Regional Network of AIOU has been 

particularly elaborated after introducing different Open Universities.  Additionally 

some latest review work of different researcher has been included in this chapter. In 

chapter 3 the methodology and procedure of the study has been given in detail which 

include, population, sample and tools of research separately. Chapter 4 provides 

analysis of the data collected through different questionnaires. This chapter has been 

divided into nine different parts. Each part comprised all independent items and 

common items of different categories of the respondents. In the last thematic analysis 

and discussion is also included. Chapter 5 starts from the summary of the thesis, 

findings based on data analysis, conclusions based on findings, recommendations and 

plan of action for future need has been proposed to make the AIOU role more 

effective. Graphs and related statistics are annexed at the last.  
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ABBREVATIONS 

  AIOU   Allama Iqbal Open University 

  AUT   Autumn 

  AJK   Azad Jammu & Kashmir 

  ARD   Assistant Regional Director 

  AV   Audio visual  

  BOU   Bangla Desh Open University 

  BS   Bachelor of Science 

  B.Ed   Bachelor of Education 

  BPS   Basic pay scale 

  C.T   Certificate in Teaching 

  CD   Compact Disc 

  DRS   Director Regional Services 

  DVD   (Digital Video Disk; Digital Versatile Disk)  

  Distt   District 

  FM   Female 

  FATA    Federal Administrative Tribal Area 

  GOVT   Government 

  GNP   Gross Domestic Product 

  HEC   Higher Education Commission 

  IGNOU  Indra Gandhi Open University 

  ICT   Information Communication Technology 

  K.P.K   Khyber Pakhtoon Khawa 

  M.Ed   Master of Education 

  M.Phil   Master of philosophy 



14 

 

  N.W.F.P  North West Frontier Province 

  NOs.   Numbers 

ODA   Overseas Development Administration  

  OUSL   Open University of Sri Lanka 

  OUM   Open University of Malaysia 

  PATA   Provincially Administrative Tribal Areas 

  PGD   Post Graduate Diploma 

  PhD   Doctorate of Philosophy 

  KPK   Khyber Paktoon Khawa 

  RDs   Regional Director 

  RSTC   Regional Staff Training Centre 

  RCOs   Regional coordinators 

  SCCOs  Study centre coordinators 

  St   Student 

T   Tutor 

  T.E   Teacher education 

  TV   Television 

  UKOU   United Kingdom Open University 

  UGC   University Grants Commission 

  USA   United States of America 

  UK   united Kingdom 

  UNESCO  United Nations Educational Scientific and  

                 cultural Organization 

  VC   Vice Chancellor 

  VU   Virtual University 
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CHAPTER 2 

 

REVIEW OF RELATED LITRATURE 

 

In this chapter the major aim is to review the literature linked with distance 

education at national and international level. This chapter also focuses on the Allama 

Iqbal Open University Regional Network in all the four provinces and AJK. In this 

Chapter the review is included for literature related to the topic .The chapter is sub-

divided into different segments. It includes an official record, books, documents and 

official notifications on distance education and topic. It also includes all the 

information’s for example when new student enters in the next step of education 

through formal and non formal way of education he is always facing new experiences 

and techniques. The other important and major objective of the research study was to 

get and have the knowledge in all the related spheres of education, in particularly 

AIOU system education. Distance education definition and back ground is of crucial 

importance. In some cases the students are of higher age group and the role of AIOU, 

Regional services network, Regional coordinators, part time tutors, study centers and 

general problems of student’s matters too much. Ancient assumptions of distance 

Education and current century are not coinciding in definition and implementation 

techniques. Public attention is but natural in recent years for the distance education 

due to better attraction in the market of development. As a matter of fact it serves and 

provides the foundations for human skills and resources of upward development. It is 

serving as an instrument for development in various field .It is having a direct link 

with the economy at global world level. Almost each and every nation is in desire of 

well equipped and sound system for the young and existing generation. In previous 

years army and power was the criterion of development but now the concept is 
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entirely changed and replaced with the effective availability of education and training 

for any nation.   

 

2.1 EDUCATION 

The future generation is supposed to be equipped with productive education 

for the development of their characters. In recent days the education firstly is linked 

directly with earning and daily livelihood. In any country specially in developed 

countries education weighted not defined in terms of cost effective concept i.e. inputs, 

outputs, cost, consumption and yield.  After food education is universal truth which is 

second big challenge for nations and humans. Today highly developed countries are 

emerging as global leaders due to linkage of industries directly with education. 

According to Islamic point of view the education play a leading role in society 

advancement in all spheres of life. Education is never ending and continues from the 

birth to death equally for all human in the world.  The greatest source of knowledge is 

Holy Quran and providing a wide spectrum definition of education. According to 

Islam “Education is the act of imparting knowledge”. According to Encyclopedia of 

Education, (2002), “Education brings change in human behavior, develops mind, 

sharpens intellect, enhances thinking power, enlightens the brain, widens the 

conscious and enables the individual for their adjustment in the society”. 

As stated by Combs, (1985) and quoted by Daniel (2008), “The demand for 

education and training has grown steadily in most parts of the world in recent decades 

and is likely to remain buoyant in future”. As stated by Husain (1990, p.52) 

“individual adopts education himself to the society in the light of one’s ideology of 

life; it is a conscious and social process through which we acquaint ourselves to the 

experiences and thoughts of our forefathers”. As stated by Gupta (1997. p 47) 

“Education is essentially human capital and it directly promotes the quality and 
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capability of human beings. In the process of production which is the key to 

development, quality of human being counts a great deal for it”. 

 

(www.collegeboard.com) 

 

As mentioned by the Cremin, (1990, p.125) “The aim of education is not 

merely to make parents, or citizens, but ultimately to make human beings who will 

live life to its fullest”. Guinness Encyclopedia (1987, p.624) states that “Education is 

a process that allows each generation to learn and sometimes challenge the 

knowledge, skills and values that have been established by previous generation”. As 

defined by Matson and Ashton (1995, p.23) “Educating is actually helping people to 

think and act responsibly for themselves”. While discussing the importance of 

education Matson and Ashton (1995, p. 27) have advanced the following two reasons 

“The training of a human mind is not complete without education. Education makes 

man a right thinker”. The orthodox concept of education i.e. keeping a man to develop 

into a human does not prevail in this materialistic age. 

As stated by Sandy Baum and Kathleen Payee (2005, pp.9-18) “Education 

greatly benefits persons or individuals and it brings about positive effects in the life 
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style, way of living and health of people and education is the single most effective 

preventive weapon against the darkness of ignorance”. 

As defined by Sandy Baum and Kathleen Payea (2005, pp.16-25) “Education 

is the only instrument to meet international standards and plays a pivotal role in the 

development of any economy of society”.  

 

2.2  SYSTEM OF EDUCATION IN PAKISTAN 

Less schools, colleges and universities were present at the time of 

independence for Pakistan. The crucial challenge was the migration at bulk and then 

the settlement of refugees for the state of Pakistan. Right from the beginning efforts 

were made to improve the fabric and infrastructure with in available resources for 

education. Recommendations were made in a national conference in November 1947. 

As a matter of fact the education started expanding since then, but efforts are in 

continuation and progress regarding uplifting of education. The Quaid laid down 

goals by providing guidance to all concerned in both parts of the country. The goals in 

the Quaid’s words are:  

You know that the importance of Education and the right type of education 

cannot be overemphasized. Under foreign rule for over a century, sufficient 

attention has not been paid to the education of our people and if we are to make 

real, speedy and substantial progress, we must earnestly tackle this question 

and bring our people in consonance with our history and culture, having regard 

for the modern conditions and vast developments that have taken place all over 

the world. As a result the literacy rate is gradually increasing as compared to 

date of birth of Pakistan and hopefully the target will be achieved in coming 

years. (Educational sector reforms 2003). 
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2.3 MODES OF EDUCATION 

Education  is a phenomenon of development in which formal, informal and 

non formal means are involved. Each component is having an important role in all 

strata’s of life. As defined in the Simple English Encyclopedia (2005) “Formal 

Education,Non formal Education and Informal Education” are having shares in all 

spheres of life. 

According to Fordham (1993 p.2), “Planners and economists in the World 

Bank began to make a distinction between informal, non formal and formal 

education”. It is an individual human development individually and also concerned 

with the developmental factor in cumulative society and regions. Culture of past is 

preserved and prepare for the future through education. It is a vehicle for social 

reconstruction. 

2.3.1 Formal Education 

 In face to face educational institutions follow formal education which   is 

provided for learning basic academic skills. It starts in basic education, secondary and 

higher secondary level. According to Neville and Torsten (1994, pp. 23-65), “Formal 

education is deliberate and systematic transmission of knowledge, skills and 

attitudes”. According to Bhatia, (1985, pp.101-2),  “Formal education is limited to a 

specific period, having well defined and systematic curriculum, well qualified 

teachers, includes out class activities and observes strict discipline”. 

2.3.2 Non Formal Education 

The concept of non formal education is providing shoulder to formal system 

.Actually it is any organized educational activity other than formal system boundaries. 

This kind of education may take place inside or outside face to face formal 

institutions. It has no barrier of age and caters to students of all level ages.  As per 
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UNESCO, 1997 “Non-formal education programmes do not necessarily follow the 

‘ladder’ system and may have different duration”.  

Non formal educational tasks and activities are having an important role in the 

main stream of education and learning. As stated by Janice Malcolm (2002) “Non 

formal is education and learning that take place in a formal learning event”. Chandra 

and Shah (1987, p.4), have also pointed that “Non formal education is that education 

which is imparted in free environments”. 

2.3.3 Informal Education 

This component of education deals with continuous process from his birth to 

death. According to Bhatia (1985, pp.10-12) “informal education is incidental and 

spontaneous, not imparted by any specialized agency, no prescribed time table or not 

pre planned nor deliberate”. 

 

2.4    ANALYTICAL STUDIES 

Analytical study is having direct link with analysis, casual happenings 

regarding relationship with outcome and inputs with a risk factor.  

Analytical studies discuss also the reasons and associations particularly the causes. 

Descriptive statistical statistical regarding qualitative and quantitative analysis 

is used to determine the relationship and generalization. 

            Analytical studies usually compare two or more than two type of respondents 

or data. The characteristics of Analytical study are that it is always exploring any 

research topic in-depth, mostly starting with purposeful questions like what, why and 

how. Likewise the descriptive study deals with happening of problems in various 

stratification of population. The analytical study on the other hand deals with 

knowledge and qualitative measurements.  
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In analytical research there is involvement of critical approach and the 

evaluation of facts and figures in relation with topic or the title of the 

research. Researchers, associates, students, teachers etc use analytical studies to get 

the related goals or targets for the future model and development. 

Evaluation is a mechanism to find out information’s whereas in analytical 

study data and facts are compiled and then evaluated .Briefly it is a systematic 

examination and evaluation of data or information, by breaking it into its sub 

components and parts to know the relationships. 

2.4.1 Evaluation 

 Evaluation is a end product for example in education system it is the back 

ground where standard of student is measured for achieving duration, time and skills 

etc. It is possible to know about the strength and weakness. Rossi and Freeman (2004, 

pp23-26) defined evaluation as: “the systematic application of social research 

procedures for assessing the conceptualization, design, implementation and utility of 

Program” 

As stated by Marvin C. Alkin, (2004 .pp82-89) “Evaluation is systematic 

determination of merit, worth and significance of something or someone using criteria 

against a set of standards”. According to Right stone evaluation is comparatively new 

technique. In education it is dependent on measurement, examination and self 

assessment practices. The main stress is always on main educational subject areas. 

There is formative and Summative type’s evaluation depending on the nature of the 

activity, programe or project. 

According to (Martinez, 2005) “Evaluation refers to a periodic process of 

collecting data and then analyzing in such a way that the results can be used to 
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determine whether organization or program is effectively meeting with the objectives 

of the planning”.  

According to Richard Seligman (1973), and others “the purposes of evaluation 

are to determine educational outcomes and discussing  the concept under the label of 

educational auditing and choosing the relevant data is of importance to coincide with 

the purposes and objectives of the study”.  

According to Martinez, (2009, pp. 4073-4078 there are certain factors linked 

with evaluation i.e. reliability, objectivity, Relevancy, importance, Scope internal 

validity external validity and credibility time, pervasiveness and cost effectiveness”. 

According to Sutherland, 2000 “evaluation is used to assess performance, 

determine effectiveness, monitor quality, improve strategies, and increase satisfaction 

and to make other decisions related to outcome or improvements”.  

 

2.5 DISTANCE EDUCATION 

This type of education is getting popularity in developing countries because of 

economic reasons .Formal system is costing much to those countries and as a result 

distance education is the answer for the bulk population at large. It is simple that in 

this type the students and teachers are not in a class situation. Interaction and formal 

workshops is planned for learning at weekend or in afternoons.  As stated in the 

UNESCO, report (1996, p.155), “Distance education is a technology driven from 

formal education process and system where students and instructors are separated by 

distance and/or time”. In most of the developing countries distance education is 

popular due to easy access to bulk masses. 

As stated by Rashid, (2003, p.11) “The term distance education is used to 

describe various forms of study at all levels. One of the main characteristics is that 
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there is not a continuous and immediate supervision of tutors, but are planning, 

guidance and tuition to tutorial organization”. 

As stated by Josa, (1993, pp.21-30), “distance education is shadow or 

converse of more familiar forms of delivery”. Campbell Gibson (2000, p.134) defines 

“distance education in terms of delivery strategies i.e. print, audio, video, computer 

etc. Kulandai swamy in his article”. Chitnis and Altbach (1993, p.399) has observed 

that, “distance education is neither a supplement nor a mere alternate to the 

conventional system, but a new stage in the evolution of education recognizes the fact 

that in many situation it is easier to transport knowledge to the people than to 

transport people to the place of knowledge”. 

As stated by Suhet, (1987, pp.7-8), “Distance education is easily accessible to 

anyone who wishes to benefit from it”.  

2.5.1 History of Distance Education 

According to the history of distance education it starts in 1728. According to 

Klass (2000) “Plato has been pointed as distance educational pioneer because of his 

use of new technology”. As written in the bulletin of the UNESCO Regional office 

for education in Asia and the pacific November 26, 1985 “distance education began 

during the last century. Then University of Queensland in Australia established its 

regular department on correspondence studies in 1911”. Then Open University of 

United Kingdom was founded in 1969. “There are now many Open Universities 

around the world spreading and delivering education to masses”. More than a dozen 

open universities are now “Mega Universities” having more than 100,000 students.  
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2.6 CONCEPT OF OPEN UNIVERSITY 

The Open University goes to the door steps of students. Rashid, (1998, p. 1) is 

of the view that  “In distance education, learning takes place not through the 

mediation of the teacher, but through the message and information and the learning 

process is mediated by the physical presence of a teacher”.  

According to Hilary (1978, pp.7-8) “ The open education has historical 

perspective and  has a unique grounding in the modern world of science and 

technology all over the world, as a result of the advent of technological revolution”. 

Cantelon, (1995, p. 5), has pointed out that “most of higher education will take 

place without campus through technological methods of delivery while distance 

education is already a fact of life for most universities. While describing the role of 

the learner in the distance education Rashid, (1998, p.3), explains that  “A learner is 

an active and self directed agent who makes choices, takes decisions, directs the 

process qualitatively and quantitatively and assumes responsibility for all this. The 

process enables him to develop a progressively better competence”.  

According to Rumble 1982 “ In Australia, which is 4000 kilometers from 

north to south and an equal distance from east to west and which has a population of 

less than 15 million people, there are groups of people in isolated rural areas who 

depend on distance education from their first year of schooling”.  

 As per Holmberg, (1981, p.27), “mostly it is because people are 

disadvantaged in some way; like, financial, physical, emotional, or because of family 

circumstances”.  According to Holmberg, (1981, p.13), “Two distinct features of 

distance education; one is academic and the other is industrial. The academic 
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represents the development and preparation of course material, whereas industrial 

refers to production and distribution of educational material”.  

2.6.1   Mega Universities 

According to Coombs (1985) “The demand for education and training has 

grown steadily in most parts of the world in recent decades and is likely to remain 

buoyant in future”. 

According to Daniel (1995, p-15) “distance teaching institution is a mega 

university that has over 100,000 active students each year”. There were ten mega 

institutions or Universities in the year 1995 i.e.:  

Table 2.1 Mega universities during 1995 

 

Name of 

Country 

Name of the university Founded Abbreviation 

France Central National d, assignment a 

Distance 

1939 CNED 

China China TV university system 1979 CTVU 

Thailand Anadolu University 1982 STOU 

Indonesia Universal Terbuka 1984 UT 

Korea Korea National open University 1982 KNOU 

South Africa South Africa University 1973 UNISA 

Spain Universidad National Distancia 1972 UNED 

Turkey Sukhothai Open University 1978 AU 

U.K The Open University 1969 UKOU 

Source: (Daniel 1995) 

Later on during the year 2009 the pacing and ranking changed and new 

positions of universities were modified as mega and modified ranking appeared. In 

new ranking some of the formal universities i.e. University of Punjab, in Pakistan was 

included due to high student number in one yearly basis enrolment. According to table 

below universities are having rank and amongst those open universities are included.  

(Rachael Holtz) 
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Table 2.2 Ten Mega Universities in year 2009  

S. No. University Country Year Students 

1. IGNOU New Delhi India 1985 2 million 

2. AIOU Islamabad Pakistan 1974 1.8 million 

3. IAU Tehran Iran 1982 1.3 million 

4. AU Turkey 1958 0.89  million 

5. BNU Ghazipur Bangladesh 1992 0.8  million 

6. BNOU -do- 1992 0.6 million 

7. RU Bangkok Thailand 1975 0.525 million 

8. New York State 

university  

New York USA 1847 0.483 million 

9. University system 

of Ohio 

Ohio, USA 2007 0.478 million 

10. Punjab University 

of Pakistan 

Lahore Pakistan 1882 0.450 million 

 

 

2.7 OPEN UNIVERSITIES IN COMPARATIVE PERSPECTIVE 

Following is a brief analysis of few open universities and their regional 

services network in different countries i.e. India, Sri Lanka, Malaysia, United 

Kingdom, China, Bangla Dash, Indonesia, Iran, Turkey and USA. 

2.7.1 Indra Gandhi National Open University (IGNOU) 

According to record and (http://www.ignou.ac.in), IGNOU was founded in 

1985. The University headquarter is in New Delhi, India. The IGNOU is serving the 

distance education students in thirty-five countries. It has twenty one schools and a 

network of 2300 study centers. IGNOU have students enrollment over two million. 

The university being pioneer in distance education received excellence award in 

distance education by the commonwealth of learning in 1993. In all its process, the 

regional services of the university play important role.  As defined under section 2(I) 

in the IGNOU act “Regional centre means, a center established or maintained by the 

university for the purpose of co-coordinating and supervising the work of study 

centers in any region and for performing such other functions as may be conferred on 

such centers by the board of management”. 

http://www.ignou.ac.in/
http://www.thaindian.com/newsportal/uncategorized/ignou-enrolment-to-cross-2-million-by-january_100135848.html
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Accordingly (http://www.ignou.ac.in), “Overall regional office is the branch 

or the representative office of the University for Defined Area. It is the responsibility 

of the regional offices to co-ordinate and supervises the university’s activities and 

various operations in the field. The regional services network consists of 48 regional 

centers in IGNOU. The regional director is in-charge of the university’s activities 

within the region and responsible to the DRS division. Supporting staff is provided at 

Regional centers to look after the administrative and academic affairs. The Regional 

centre has a library, audio-video tapes, and reference books. Responsibility for 

random checking of student assignments also lies with the regional centers.IGNOU is 

working in 35 countries with 2300 study centers and over 2 million students. The 

regional network of the university has an important role as it coordinate and supervise 

all the university activities. All the 48 regional centers are well equipped”. 

(http://www.ignou.ac.in) 

2.7.2  Open University of Sri Lanka (OUSL) 

http://www.ou.ac.ik/res indicates that “The Distance Education University of 

Sri Lanka (OUSL) was established under the universities act No 16 of 1978. The 

student’s enrolment is 30,000. It has the same legal and academic status as any other 

national university in Sri Lanka. It is the only recognized university in Sri Lanka, 

where students are able to pursue further education trough distance education 

techniques keeping in view the philosophy of open and distance learning. There are 

38 educational programs being offered. The system of education utilizes an integrated 

approach, high quality, user friendly, interactive print materials supported by 

discussing classes, audio cassettes, video tapes, assignments, laboratory work, field 

work, project work and by continuous assessments followed by final examination. 

The university has also a media house which is equipped with the state of art facilities 

http://www.ignou.ac.in/
http://www.ignou.ac.in/
http://www.ou.ac.ik/res/
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for the production of audio visual aids required for academic purposes. There are four 

regional centers, 17 study centers 6 teaching centers spread throughout the country. 

The Director of Regional educational services who is in charge of all activities of the 

Regional educational services is attached to the central campus at Newalla. There are 

four Assistant Directors, who supervise as head in all the four Regional centers”. 

According to (http://col.aiou.edu.pk) “The study centers are administered by the 

Regional officers, in charge of the centers or full time coordinator of the university 

laboratory facilities are available in the regional centers and most of the study centers 

are equipped with audio and video facilities and mini libraries. Facilities available in 

all the four regional centers i.e., counseling, issuing of application forms for programs 

of study, registrations, distribution of course materials, face to face contact sessions, 

laboratory facilities for practical session, demonstrations and examinations.  Sri Lanka 

Open University is older than IGNOU, initially established in 1978 but comparatively 

the students enrolment is 30 thousand and is low .The university just launched 38 

educational programmes .In this university the regional offices have also important 

role and are responsible for counseling of students, issuance of prospectuses, 

registration and collection of fee etc”. (http://www.ou.ac.ik/res). 

2.7.3 Open University of Malaysia (OUM) 

Malaysia got independence in the year 1957 from the British. The first Open 

University in Malaysia is dealing with distance learning (ODL) programs and courses 

.This University is having binding of eleven government universities. The OUM was 

founded during August. OUM is having an objective “University for all”.  

http://www.oum.edu.my reflects that “ OUM offers academic programs that 

center the demand of industry and the market place in general. OUM now have over 

79,000 students in 70 academic programs. For student support services the OUM have 

http://col.aiou.edu.pk/
http://www.ou.ac.ik/res/
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different offices i.e. Centre for student management, Learner services centre, and 

retention and counseling. Apart from its main campus located at Jalan Tun Ismail, 

Kuala Lumpur, OUM has established a strong network of learning centers nationwide 

and also uses facilities at selected public and private institutions of higher learning. 

These learning centers are strategically located at major cities and towns, from 

peninsular Malaysia to Sabah and Sarawak. Currently OUM has 61 learning centers 

nationwide and oversea at Bahrain. The learning centers are managed by a team of 

administrator / Director. Out of these 61 there are 10 regional learning centers. OUM 

learning centers are fully equipped with tutorial rooms, computer laboratories, and 

library and internet facilities. OUM is having major objective “University for all” and 

is working from 2000.The student strength is 79 thousand with 70 academic 

programmes .The University is having 61 learning centers and are located at strategic 

places. The learning centers are fully equipped with necessary facilities”. 

(http://www.oum.edu.my).  

2.7.4 United Kingdom Open University (OU) 

As per record and web site http://www.open.ac.uk “The United Kingdom 

University (OU) is dedicated to distance learning. The age limit for the students is 16 

years or over and there is no upper age limit. There are around 150,000 undergraduate 

and more than 30,000 post graduate students. The Open University is open to people, 

places, methods and ideas.  For most courses there are no previous qualifications 

required to study. The Open University's style of teaching is called supported open 

learning”.  

“Nearly all students are studying part-time. About 70 per cent of 

undergraduate students are in full-time employment. More than 50,000 students are 

sponsored by their employers for their studies.11, 000 people are currently studying 
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for OU Higher Degrees. Most OU courses are available throughout Europe. Some of 

them are available in many other parts of the world. More than 25,000 OU students 

live outside the UK. It promotes educational opportunity by providing high-quality 

university education to all who wish to realize their ambitions and fulfill their 

potential. Through academic research, pedagogic innovation and collaborative 

partnership it seeks to be a world leader in the design, content and delivery of 

supported open and distance learning. The University itself is ranked among the top 

UK universities for the quality of its teaching. This Open University was the world’s 

first successful distance teaching university. It was transferred to Milton Keynes in 

September 1969”. 

Moreover “There is a network of 13 regional centers in UK, Europe and 

around the world. With more than 180,000 students studying overseas, it is the largest 

university in UK. Teaching method of UKOU consist of a variety of methods for 

distance teaching, including written and audio materials, the internet, disc based 

software and television programs on DVD. Students of different programmes are 

supported by tutors. Open learning means that one  will be learning in  own time by 

reading course material, working on course activities, writing assignments and 

perhaps working with other students. Supported means support from a tutor and the 

student services staff at Regional Centers, as well as from centralized areas such as 

the Library or Association. Some courses include a residential or day school. A 

variety of media is used for learning, printed course materials, set books, audio 

cassettes, video cassettes, TV program, cd-rom/software, and web site and Home 

experiment kit. There are some tutorials and day schools. Many courses also include 

tutorials, often held at local Regional Centre, residential or day school and held at a 

variety of locations”. 

http://www3.open.ac.uk/contact/all.aspx
http://library.open.ac.uk/
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 http://www.open.ac.uk shows that “Tutorial support may be face to face, 

online or by phone, depending on the course and the circumstances of the group and 

also individual assistance by phone, in writing or by e-mail. There are 13 Regional 

Centers across the UK. The student services team can help with course choice, career 

planning, fee payment, financial awards, student loans or local authority grants, 

reserving a place on a course, study progress, for example how to catch up if fall 

behind, revision and examinations queries, any other questions about residential 

school, Obtaining special study equipment or arrangements if student is facing 

disability . The University has 150 thousand undergraduate and 30 thousand 

postgraduate students. The university focuses on supported learning open learning 

.Majority of the undergraduate students are employed whereas 50 thousand students 

are sponsored by their employers. The university provide high quality education with 

equal emphasis on academic research, pedagogical innovation and calibrate 

partnership .The University has 13 regional centers around the world with 180 

thousand overseas students. Media has important role in the learning of students”. 

(http://www.open.ac.uk/). 

2.7.5 China TV University 

As per web page http://www.edu.cn  China TV University is the largest. It is 

having an enrolment of 850,000 students. The system is very transparent and it 

includes a central location for developing and producing courses and materials. 

Beside this Forty four regional units are also developed for similar tasks. Mostly the 

courses and materials are job oriented and linked with the industries. It is fact that this 

University is dealing remote area residents, but it is extending its programs in a more 

precise and extensive way in rural areas for same level of courses. Many of the 

courses are videotaped lectures. Students come to a central location to view the tapes, 

http://www3.open.ac.uk/contact/all.aspx
http://www3.open.ac.uk/contact/all.aspx
http://www.open.ac.uk/openlearn/home.php
http://www.edu.cn/
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much as if it were a class. A tutor visits each “class” occasionally to answer question. 

The university is dedicated to promote distance education under the direct supervision 

of the Ministry of Education”. 

“At present it has 385 staff members, among whom 126 full-time teachers and 

181 professionals and technicians work.  It has offered over 350 unified courses in 59 

specialties of 22 subject areas, which cover 6 fields: natural sciences, engineering, the 

humanities, economics and management, agriculture and medical science. It has 

produced more than 1,000 textbooks, and produced more than 400 audiovisual 

courses. It has also been speeding up the development of computer-based and 

network-based courseware. Up to 1999, Radio and TV Universities of China have 

watched over 2.60 million college graduates and more than one million secondary 

vocational school graduates. The non-degree graduates of continuing education and 

in-service training are over 35 million and tens of thousands of farmers have received 

training through various practical agricultural courses. 710,000 teachers of primary 

schools and 550,000 teachers of secondary schools have graduated. 2 million teachers 

and 1 million principal of primary and secondary schools have been trained by the 

university. TV University has enrolment of 850 thousand students .The university 

students are mostly from urban regions. It focuses on trainings and jobs oriented 

courses. The university has 350 unified courses .The non degree graduates of 

continuing education and in-service trainings are 35 millions.710 thousand primary 

school teachers and 550 thousand secondary school teachers have graduated from this 

university. About 2 million teachers and 01 million principals of primary and 

secondary school have been trained by the university. The university main focus is 

therefore on the training and job oriented courses”. (http://www.edu.cn/). 

http://www.edu.cn/).
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2.7.6 Bangladesh Open University 

As per web page the university BOU is run by the Government of the People’s 

Republic of Bangladesh. It is expanding more and more through new programs and 

courses and sub offices in local institutions. Present enrollment is approximately one 

million. BOU act was passed in the parliament in 1992 just like AIOU in 1974.  

Bangla dash Open University has opened up a new vista in distance education in 

Bangla dash. BOU is the only public institution in the country that imparts education 

through distance mode. In main campus face to face teaching facility is also available 

.The university is having a technology to contact students and people in different 

corners across the country. 

The location is at Ghazi pur about 22 km from Dhaka. Objective of BOU is to 

transfer the skills to public and students both skilled and unskilled trainings by using 

various modes of education.BOU courses are for everyone, especially working class 

and people and specially disadvantaged areas. Beside main campus BOU is having 

twelve regional centers and eighty co-coordinating centers .It has also one thousand   

tutorial centers across the country. The University is having twenty one formal 

programmes and seven hundred enrolments of students. The university program also 

includes sciences, agriculture, and humanities. BOU is offering two types of system 

formal and non formal. According to Lewis, (1993) and Isaac and Gunawardena, 

(1996) “Open and distance learning extends learning opportunities at various levels in 

the society to people who do not have access and /or who have limited access to 

traditional education system for various reasons”. (http://www.bou.edu.bd). 

2.7.7 The Open University of Indonesia  

According to web site “The Open University of Indonesia was established in 

1984. It is a state university and the only institution in Indonesia using the distance 

http://www.bou.edu.bd/
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education mode of teaching. It was designed to be a flexible and inexpensive 

university focusing on serving people. The original objectives in establishing Open 

University were, to widen access of Indonesians to quality higher education, and to 

provide second-chance education for Indonesian”. 

The Head Office consists of several units that respond to the needs of distance 

education system. These include, the Institute of Learning & Examination Materials 

Development, Information System, Lembaga Pengembangan Behan Ajar and Behan 

Ujjain Dan System Informasi (LPBAUSI). 

“These units under LPBAUSI are at the heart of Open University and are 

responsible for producing and disbursing all the above materials as well as for 

maintaining information system via the computing centre. The Open University of 

Indonesia has established 37 regional offices located throughout the country. Regional 

offices play their role in course materials, test/examination items, and examinations 

data processing by having close coordination with head office. The regional offices 

are also responsible for activities including daily operations. Those activities include; 

student registration, tutorials, administrative counseling and examinations. Thus, the 

regional offices are important parts of the university internal network infrastructure. 

The Head office and all the regional offices are connected electronically through the 

university’s wide area network (WAN). The set up of the Open University of 

Indonesia allow its regional network students registration, course material and 

examination data processing etc. which is a unique work towards decentralizing the 

university’s affairs at regional or local level”. (http://www.ut.ac.id). 

2.7.8 Payame-Noor University (PNU) 

As per record “PNU is a mega university in the sector of distance education in 

Islamic Republic of Iran. This university was founded in 1988 .It has two hundred and 

http://www.ut.ac.id/
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twenty nine regional offices in the country. This university is having thirty provincial 

regional offices with four hundred and eighty five study centers. At present the 

enrolment is more than 0.8 million whereas total students are having enrolment of more 

than 1.2 millions. Its head quarter is in Tehran. PNU is falling under the jurisdiction of 

ministry of science in Iran. The motto of the university is “Higher education for 

everyone, everywhere, and every time”.  The university is offering in areas like social 

sciences, engineering, Medicine, health sciences and related field including technology. 

No doubt the university is not too old, but the numbers of students enrolled in different 

programs are good enough. And enrolment of about 400 million is a good symbol of 

international students’ trends and participation in different programs of the University”. 

(www.pnu.ac.ir). 

 

2.8 OPEN UNIVERSITY IN PAKISTAN 

 During 1947 Pakistan was not having sufficient educational institutions and 

therefore it was not possible to have uniform or equal educational facilities to its 

peoples and at all locations for the whole population. Actually inability of the 

education system regarding provision of educational opportunities to the general 

public was crystal clear and the alternative with the passage of time was distance 

education. There came other universities in the same field in Pakistan the virtual 

university which are imparting the mode of distance education in all the four 

provinces and AJK at national level. Distance education is providing shoulder up to 

some extent but it is not the parallel to the conventional system of education. There is 

flexibility and it is possible to deal more students and masses .The system is flexible 

and easy to the learners. As stated in the National Education Policy 1998-2010 (1998, 

p.27): “The non-formal education, is now receiving a growing awareness and 

acceptance as a dominant approach to education of the future”. According to 

http://www.pnu.ac.ir/
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education policy of 1972-80 “Open universities are being used in several countries to 

provide education and training to people who cannot leave their homes and jobs for 

full time studies An open university will therefore, be established to provide part time 

educational facilities through correspondence courses, tutorials, seminars, workshops, 

television and radio”. 

As stated in the annual report of the vice chancellor (2009, pp. 3-4) “The 

AIOU is organized on the lines similar to those of the British Open University”. As 

stated by Siddiqui, (1986, p.194) “like rest of the world, Pakistan also adopted the 

mode of distance education when AIOU was established”. By mentioning its 

importance Jumani 2003, (pp.27-36) is of the view that, “Distance education is of 

supreme importance for Pakistan. Distance education can play an important role in the 

field of literacy and development”. 

As mentioned by Mahmood (2008) “AIOU distance education system is one 

of the best system in the world and it is facilitating large number of people in getting 

education at their door step”. AIOU is constructing its own well designed regional 

offices to strengthen the existing regional network. The main objectives of AIOU are 

“the provision of educational opportunities to masses and to those who cannot leave 

their homes and jobs. It has provided opportunities for the working people to get 

education and has accessed to the females students at their door steps”. 

(www.aiou.edu.pk) 

According to Act passed by the national assembly of Pakistan the objectives of 

are:  “To provide educational facilities to people who cannot leave their homes and 

jobs in such manner as it may determine. To provide such facilities to the masses for 

their educational uplift as it may determine. To provide facilities for the training of 

teachers in such manner as it may determine. To provide for instruction in such 

http://www.aiou.edu.pk/
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branches of learning technology or vocations as it may deem fit, and to make 

provision for research and for the advancement and dissemination of knowledge in 

such manner as it may determine. To hold examinations and to award and confer 

degrees, diplomas, certificates and other academic distinctions”. 

2.8.1 Administration and Governance Framework of AIOU and its Regions 

The President of Islamic republic of Pakistan is the Chancellor of Allama 

Iqbal Open University. Likewise all public universities the Federal Minister of 

education designated as the Chancellor, and the VC. The VC is the chief of all bodies 

in the university. Presently four faculties are existing. The supreme body is the 

Executive council. This body is actually governing body of the university under the 

VC. The DRS is the head of regional services wing of the university operating in all 

Pakistan at forty four locations. Regional Directors are operating the individual 

offices at districts and divisional level with the supportive technical crew. At all the 

provincial head quarters i.e. Karachi, Quetta Lahore, Peshawar and AJK are heads at 

provincial level in charge. In the beginning the university was dealing with PTOC, 

ATTC, Arabic, and basic literacy foundation level courses and projects. 

 The fabric of regional network started in the year of ninety six when the 

university established some offices in four provinces headquarters. Multan was the 

first location where first office was opened in November 1976.The 2
nd

 was Quetta and 

then Karachi. During the year of 1977 other offices became functional in Mirpur Azad 

Jammu and Kashmir and in Peshawar in rented buildings. Lahore was functional and 

in operation during 1977. Total numbers was nine 1981, fourteen in 1985, and thirty 

six in 2010. Presently there exist forty four campuses in all the four provinces, Gilgit 

and Baltistan AJK. Educational needs are fulfilled by individual offices pertaining to 

their students. Decentralization is of importance due to compact system of large 
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numbers regional offices in the country i.e. specially processing of admission forms, 

evaluation and checking of question papers and results.  

(Vice Chancellor report 1999) 

2.8.2 AIOU Academic Programs 

The range is from basic functional and non credit courses to PhD and advance 

level. The admission is regularly offered twice a year with a fix schedule. According 

to AIOU report (2009-2010): “the university is offering 106 programs right from 

middle education to Ph D level”. (Appendix -G is representing factual details).The 

graphic representation follows and showing the summary. The university is also 

offering certificates of various level courses, technical, some agricultural courses. The 

university popular programe at gross root level were also conducted in the field of 

open tech, non credit courses and short term, educational programs in functional areas 

.Presently the university has started on line programme in the computer and 

management sciences. 

Graph No.2.1  AIOU Programmes  
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2.8.3  Admission schedule and the role of regional centers of AIOU 

The University is offering admissions twice a year. The study admissions and 

schedule is announced on semester basis. The entire desirous student can get 

registration either in spring or autumn semester. Accordingly general and functional 

programs are up to graduate and undergraduate level. PhD, MA, M.Phil, Teacher, 

PTC, CT, B.Ed and M. Ed. are announced on rotation and once a year. Eighteen 

weeks is the Study period for the individual semester. Admission forms can be 

obtained in all regional offices and campuses. The availability of prospectuses is also 

made in all the regional coordinating offices RCO across the country. As per direction 

of the university sale counters are established in approachable locations or in the 

building of regional offices and campuses. Student councilor availability is there in 

office besides the sale counters. The visiting student’s can have guidance and help 

from these desks. Mostly in all the national papers and web site admission is 

announced for spring semester 1
st
 February and for autumn 1

st
 August every year. 

(Appendix- H is showing the factual details) 

2.8.4 Pakistan Post role and other courier services in Regional Centers 

The role of Pakistan postal services is linked with AIOU mailing site and 

having crucial and important for AIOU. Regional offices and students take maximum 

use and benefit of it in their regular activities. Other stakeholder fully utilize the 

facility of postal service’s Recently few private sector currier are also performing in 

the field of mailing like TCS and facilitating the system of AIOU . These are fast but 

cost much as compared to Pakistan post. One week point that the availability and 

facility of courier is limited to bigger cities and not covered by them in rural areas. 

Than geographical remote areas are still deprived with such availability of services. 



40 

 

University is utilizing their services in conjunction with general post to supplement 

the huge process of mailing to millions of students. 

2.8.5 Examination System of AIOU and Regional centers role 

Final examination is the summative evaluation of the students. Arrangement 

and recommendation is the responsibility of RDs for the compact groups of student’s 

enrolment. The examination is also another important activity of RDs. Regional 

offices play a significant role. Mostly coordination with the examination department 

is must for RDs.  It starts right from the identification of examination venues and 

centers till the award of certificates to students. Usually the RDs and Regional 

Campuses are having activities i.e. Collection and punching of assignments from the 

part time tutors and making counter signatures and onward transmission to controller.  

Another important task is to recommend staff and institutions amongst local 

educational institutions as examination centers. Than daily coordination staff, with 

main campus and local educational institutions besides effective monitoring. Routine 

guidance to students on examination linked issues and verification than forwarding all 

cases for award of certificates/degrees to concerned authorities at the main campus 

Islamabad. 

Regional centers are responsible for by two components to higher authorities, 

assignments and examination in their respective regions. According to rules forty % 

marks are must in assignment component and then again forty % in final examination. 

There is always a constant schedule of assignments for each course submission to 

tutors. Tutors at the end forward the awards to regional centers for onward delivery to 

controller AIOU at main campus.  

It is must for the students to attempt and answer all questions in their own 

handwriting and words. As a routine tutor returns the evaluated assignments to the 
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students with marginal notes. The role of assignments is like the central piece of the 

cake in distance education. Usually the assignments can be handed over to the 

allocated teachers /tutors in tutorial meetings or by post convenient to students. For 

the safety of students in both cases an acknowledgement of the assignments is 

important and must for future consequences. Mostly there exist complaints by the 

students regarding non receipt of evaluated assignments from the respective tutors. 

Regional offices play an important role and handle all such issues and matters 

pertaining to students and tutors. At the terminal stage the final examination is of 

three hours for individual course. The exam is conducted on the pre scheduled dates 

and respective venues. Efforts are made to for nearest examination centre 

establishment near to the addresses of AIOU students at district or Tehsils level. The 

requirement for M.Phil and Ph.D. courses for qualifying in the assignments is 

50%marks. Minimum marks for in the final examinations are forty % from Secondary 

to Master level and fifty % for M.Phil/Ph.D. For example a student not qualify the 

final examination one is having the option of re-appear and even again re-appear in 

the same course during the next semesters. 

 Before taking final examination it is the duty of the student to know whether 

they are registered for said course and eligibility to appear for in the examination. 

During examination days students are supposed to bring their national identity cards 

in the examination halls as an identity. RDs manage by through the mobile or resident 

inspectors to supervise / check the documents etc.The unfair means is also having 

much importance in the examination halls and centers. In the recent web site of AIOU 

there is option to download any data pertaining to students on daily basis even open to 

general public and students in their homes or offices.  
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As per record of the examination department the position of examination 

centers for autumn semester 2010 in all the country was as under. In the following 

table examination centers established at Tehsil level were 461 for undergraduate 

programmes and 161 exams centers for post graduate programme. 

 

Table 2.3 Examination centers autumn 2010 

Punjab Sindh KPK Baluchistan AJK Northern 

Areas 

Islamabad Total 

339 37 142 18 31 37 18 622 

 

2.9   AIOU REGIONAL SERVICES NETWOK 

AIOU is having a very strong network of educational activities in all the four 

provinces and also in AJK and northern areas. There are 44 regional offices in 

operative condition having good governance as a sub-institutions or sub-organization. 

AIOU is a federal national university and all of wings are smoothly functional and 

each department is responsible for discharging their duties. Regional offices are one 

of them. It is important that all stakeholders including the regional services are 

measured in terms of performance and evaluated on regular intervals.  Accordingly 

for this the regional advisory body is framed for having a look into the   issues and 

advises on all aspect of activities. This committee suggests ways and means for the 

improvement on the performance in all matters of the university and regional office. 

Senior tutors are appointed in the regional offices for the regular contribution in 

inputs to tutors and academic matters. Other committees like UFM, student assistance, 

financial help and others for the facilitation of regional level management. AIOU 

being a unique particularly in distance education as its fundamental methodology is 

very contributing to general students. Female student counselors are contributing as 

guidance besides providing counseling.  
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The AIOU adopts varieties of facilities to serve students in effective manner 

and maximum contribution is from the regional network. In AIOU few inputs play an 

important role like package of material including printed books, assignment and allied 

material, and study guide. Also satellite Radio, TV and online teaching via video 

conference in Regional centers where own buildings exists. At Provincial level 

regional offices are linked on line through teleconferencing on regular intervals. 

Similarly non broadcast media and tutorial meetings at AIOU study centers. This also 

includes face to face practical, like electrical wiring and electrician in technical field. 

 

2.10   FUNCTIONS OF REGIONAL SERVICES NETWORK 

     Regions and RDs are of crucial importance and they are the focal point and 

resource centers. On the direction from the DRS and other related departments 

actually activities takes place in the regional offices. In summary the university is 

accessible through regions both in cities as well as in the geographically remote areas. 

The regional centers are having a Regional Director, regional coordinator and study 

centers coordinators beside part time tutors. Mostly the helping hand staff is on 

regular basis but some are also attached on part time basis especially in weekend or 

Sundays activities. 

Up till now 9 own buildings are available like Mir pur (AJK), D.G. Khan, 

abbottabad, Peshawar, D.I. Khan, Multan, Lahore, Karachi and Quetta.  The major 

functions in Regional offices are to:  

- Provision of tutorial support as per guide lines of regional services of 

AIOU. 

- To Publicize the AIOU Programmes and courses beside sale of Admission 

Forms during admission period. 

- To Motivate and promote awareness and display banners, Handbills, etc. 
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- To Make tutors appointment and allocate students to them. 

- To establish part time study centers feasible to surrounding students. 

- To arrange workshop for teacher training Programmes. 

- To conduct workshop for Postgraduate level courses at the terminal stage 

of course. 

- To Identify Examinations centers and venues. 

- To Collect and forward Assignment Results to concerned department. 

- To organize Extra Curricular Activities .in the Regions. 

- TO celebrate events in the guidance of DRS. 

- To Provide Assistance ship to desirous students through defined 

Committees. 

- To monitor all AIOU activities in the field. 

- To keep liaison with local educational authorities for uplift of educational 

facilities.  

Being a mega organization AIOU serves the whole strata of public in Pakistan.  

Graph No.2.2  AIOU regional network 
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The popularity is increasing day to day and in recent years the student 

enrolment is higher in all fields and this is a crystal clear proof of the role of the RDs 

and regions. They are building the image of this national university in all the 4 

provinces. According to AIOU report 1985-88(p.165): “Regional services network 

meet the essential purposes of institutional support, information and advice for the 

student who may be away and many kilometers from the main campus”. The head 

office directorate is at the main AIOU campus that is mainly responsible for all details 

of activities and functions in the regions. Details at Appendix-J. (Catchment of 

AIOU). 

There is need to reinforce the existing regional network. There are things and 

can be put to give strength the existing system like better services in the field. Trained 

manpower, availability of physical facilities, latest equipments and related allied 

resources are must.  

2.10.1 Tutorials under Regional Services Network  

Tutors and tutorial meetings are of prime importance in distance education 

system. It is through tutors where various activities are implemented by the regional 

network in most of the at the study centers. During tutorial meeting there is not only 

teaching and learning but also benefits come from through mutual interaction of 

students themselves. The active period in the semester is the work take place in the 

field and decided by the regional centers network in the study centers.  

 

2.11 RESPONSIBILITIES OF REGIONAL SERVICES 

NETWORK 

 
According to scientific definition the regions of AIOU are the nodes of 

students and attraction all over at national level. The regional centres are providing 

administrative, academic and advisory services to both students and related persons. 
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According to AIOU annual report 2007-2008(p, 61): “main responsibilities of 

regional services include the, 

- Provision of immediate tutorial support to AIOU students at the start of 

semester. 

- Publicity and sale of admission forms in the regional centers as per 

requirements of AIOU after advertisement in national papers and media. 

- Taking motivational steps for the promotion of education, banners, posters, 

handbills and promotional letters to head of institutions during admission 

period. 

- Appointment of part time tutors and establishment of study centers as per 

actual requirements and demands of the students in approachable venues. 

- Arrangement of workshops especially for teacher training programs PTC, 

CT, B.Ed and M.Ed in centrally located venues. 

- Post graduate programs workshop at the end of semester, intimation and 

selection of qualified faculty as resource persons. 

- Identification and recommendation of supervisory staff to conduct the final 

examination. 

- Submission of Cumulative results to the examination department 

according to the schedule. 

- Organizing student’s extracurricular activities in the regional centers. 

- Utilization of financial assistance to the needy students in each semester. 

- Monitoring of tutorials and examinations centre, during active period of 

the semester. 

- Close liaison with the local educational authorities for utilizing their 

services for AIOU Activities”. 



47 

 

2.11.1  Open University Type Model  

Reproduced from Distance Education: 1983, Desmond Keegan (p.21)  

2.11.2 Responsibilities of RDs 

Mostly all the RDs are responsible for: 

i) To know and be aware with the AIOU policies, plans and procedures. 

ii) To involve in all related decisions of RAC. 

iii) To make availability of information about courses, prospectuses, 

application, and various proforma like fee details etc. 

iv) To arrange sale of admission forms at easy and accessible locations. 

v) To establish study centers. 

vi) To recommend examination centers to the CE for both spring and autumn 

semester during the year. 
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2.11.3  Responsibilities of RCOs 

The magnitude and bulk of the AIOU activities and work load of increased 

and the RDs are in need of support in working hands to assist them in their individual 

regions. In the months of admission RCOs are facilitating regarding sale of 

prospectuses. According to the needs and training in distance education there is need 

of training to RCOs about AIOU. In this way after proper training these RCOs will  

deliver their  services in a more rapid , positive and efficient manner . According to 

AIOU annual report 2007-08 (p.62),      

“The major responsibilities of regional coordinators besides assisting the RDs 

are publicity of AIOU academic programs in their respective areas, sale of 

admission forms, assisting respective RDs in identification of tutors, study 

centers and monitoring of tutorial meetings, facilitating RDs in identification 

of examination centers, supervisory staff if needed, collection of assignments, 

results for onward delivering to regional centers” .  

The RCOs play their role in providing information to students regarding 

admission period, examinations schedule, results announcement and tutors etc. 

 

Table 2.4    RCOs Distribution at national level 

 

 Area/province Male Female Total 

1 KPK 24 - 24 

2 Baluchistan 9 - 9 

3 Sind 11 - 11 

4 Punjab 43 9 53 

5 AJK/ Northern Areas 7 - 9 

6 Total 94 9 106 

 (AIOU prospectus, spring 2011) 
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RCOs are also providing  latest information to  students regarding courses , 

other requirements, its way ,the system and evaluation process. RCOs get feedback 

and transmit further to RDs from the students. The RCOs are also monitoring the 

study centers and other promotional activities of the university. The regional 

coordinators make arrangements for the sale of admission forms twice a year. It is 

also the requirement to from the RCOs to send monthly report to controlling officer 

RDs on regular basis. 

2.11.4 Responsibilities of Tutors 

Tutor responsibilities can be divided into three sub categories. Tutors maintain 

the liaison between the student and the regions. Tutors are responsible for the input 

for academic contents of the course. They guide in all matters of study for being a 

teacher .They encourage for course materials in the examination point of view. Tutors 

evaluate assignment. 

Regional directors appoint in each semester tutors for a group as per need and 

geographical situation and study centers are allotted. Tutors registration process is 

continuous process under the supervision of DRS. According to the AIOU, 2011 the 

Graph No.2.3   RCOs (Province wise) 
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factual details and figures are reflected of registered for spring / autumn 2010 

semester and available at Appendix K. 

The regions cover all programmes i.e. from S. Sc to higher secondary, 

bachelor, masters, M.Phil and PhD. It includes general and research fields. The 

factual detail is available for spring 2006 to autumn 2010 at appendix-L. 

2.11.5 Responsibilities of Study Centers 

  Study centers are serving as a hub of AIOU activities where students held 

meeting with their subject tutors and fellow students to share and discuss the content 

and problems related to their daily studies. Mostly the study centers are open and 

active in the afternoons and on Sundays or during holidays as per pre-scheduled 

activities of tutorials. Students are getting opportunities to share with other students 

besides guidance from the tutors. The RDs are making sure that educational benefits 

and services are reaching to students in all parts of the regions. Factual details of 

study Centers spring 2006 –2010 are annexed at Appendix L. 

Tutorials are facilitated by RDs as per directions and guidelines of the DRS. 

Study centers are the hub and overcome the barriers interaction amongst AIOU 

students. In AIOU system the Study centers are nerves of distance education in 

Pakistan.  Study centers are mostly in government and public sector educational 

institutes, colleges and schools. Regarding practical’s courses technical study centers 

are established keeping in view the possibility of practical’s facilities.  

 

2.12 REGIONAL CENTERS LIBRARIES  

Libraries at small scale have been established at the regional centers and 

campuses to supplement the students when they need extra material for studies or 

research. As stated in the Vice Chancellor annual report (2006-7 p.61), “Libraries are 
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essential part of educational institutions. Since the AIOU is offering varieties of 

program at graduate and post graduate levels, therefore functioning of library with a 

qualified librarian is very important”. Assistant regional librarian and junior 

cataloguer are supervising the libraries of AIOU at regional campuses and centers 

respectively. Assistant librarian is provided in all the regional campuses at provincial 

level whereas other regional centers have junior catalogers.  AIOU text books and 

related material are available in all the libraries. Daily local news papers and audio 

video equipments are available in libraries of regional campuses.  The set up is very 

refined in cases where the university has its own regional buildings. Computerization 

may lead to better development in coming days. 

 

2.13 APPROVED AIOU STUDY CENTERS (ASCs) 

This is a time of technology and media .This century is challenging and to 

meet these challenges and demands AIOU has provided modern technology and 

computer courses. The DRS at main campus has started and established separate 

ASCs subject to availability of faculty and student. These areas are computer science, 

IT and management sciences. By the establishment of these ASCs full time or part 

time teaching arranged for the students in this field for undergraduate programmes 

including BS,BBA, IT, BS Telecommunication etc. 

This type of teaching is also provided at postgraduate level programmes. The 

areas are MCS, MIT, M.Sc Chemistry, M.Sc Physics, M.Sc Mathematics and MBA 

.According to Vice Chancellor Annual Report 2007-8 (p.650): 

“To meet the challenges of 21
st
 century the university decided to offer courses 

in IT and management sciences. For these programs private sectors have been 

involved for providing face to face, practical trainings and education at lesser 
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(reduced) cost as compared to other public / private sectors institutions”. 

Private sectors institutions can get registration as a ASCs of AIOU.Only the 

DRS has the power to supervise the ASCs through regional centers as per agreement. 

There are approximately sixty such study centers who are functioning in different 

areas. In few cities there are more than one ASCs. DRS is having the authority to 

grant and allot students to these ASCs.  Factual detail student’s participation of AIOU 

at Appendix –M. 

 

2.14 GENERAL TASKS IN THE REGIONAL SERVICES 

NETWORK 

 
According to defined practice general tasks which are carried out and 

performed by the regional offices follows: 

1. Mostly student’s grievances are resolved but in case of disputes of students 

during university period RDs and student are approaching nearest court for 

settlements.  

2 In previous years University was not having its own building and now with 

the efforts of RDs and DRS network  is strengthen and maximum  offices 

are having their own land or they are in land  acquisition process. 

3 The AIOU was having funded projects in the past besides their own 

routine programmes i.e.  PTOC, Matric, and Basic Literacy etc. 

4 Usually RDs look after the legal affairs in civil courts, including higher 

level courts but legal experts are not available in the regions having 

sufficient knowledge and therefore RDs face difficulties. 

5 In near past there exists extremism and security measures are also new 

thing and experience being faced. 
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2.15 EXISTING COMMITTEES IN REGIONAL OFFICES 

As a routine matter RDs are involving various related committees for special 

and sensitive nature tasks. There are some of the important committees: 

 UFM  

 FAC Financial assistance  

 AC Advisory  

 AC Auction committee 

 PC Purchase committee 

 EHSC Employees housing subsidy  

 LSC Local selection committee 

The composition of each committee is consisting of three to four members’ 

educational institutions including AIOU officials and officers. As stated in the 

decision of the executive council of AIOU, dated 30
th

 August 1981: “disciplinary 

action in the form of cancellation of examination and debarring from appearing in the 

subsequent examinations, will be taken against a candidate found using unfair means, 

the University will establish an ‘Unfair Means Committee’ (UMC) at every regional 

centre”. 

2.16 AIOU STUDENTS ENROLMENT  

2.16.1 Region wise enrolment spring 2008 

According to enrolment Rawalpindi is having rank at the top having an 

enrolment of 186855 students whereas Turbat Region at bottom having course 

enrolment 1350. For this factual details regarding enrolment spring 2008 is at 

Appendix-N. 
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2.16.2 Provincial establishment of regional centers with enrolment in spring 

2008 

 

Students at Provincial level of spring 2008, according Punjab 14 regional 

centers is at top with enrolment 1013810.Northern areas centers at lowest enrolment 

with 15494.Some factual details are at Appendix L.  

2.16.3 Province wise enrolment 2006- 2008 

Graph NO.2.4 Enrolment 2006-2008 
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2.16.4 Provincial campuses enrolment 2006-2009 

Graph No.2.5 Provincial Campuses Enrollment 2006-2009 
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(Research and Evaluation centre AIOU, 2006-9) 

As per graph Punjab was having maximum regional centers than Sind, 

Baluchistan and then KPK .The Factual position is listed at Appendix-Q. 

 

2.17  PLANNING FOR REGIONAL CENTRE IN FUTURE 

According to vice chancellor report of the 2006-8, (pp.61-67): “on the basis of 

geographically needs and requirements, regional services network intends to establish 

three new regional offices at Khyber agency (FATA), Kohistan and Kohat districts of 

KPK. Regional centre Abbottabad will also be upgraded as Regional campus”.  

 Province of Baluchistan having low enrolment as geographical barriers 

therefore the AIOU is planning to establish AIOU office at Uthal and Gawader. 
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2.17.1 Enrolment of Tribal Areas (FATA) 

  In Pakistan all the four provinces and AJK, FATA is facing destruction as a 

result of terrorism.  FATA is having reasonable enrolment in seven agencies. The 

distribution of students is following: 

“There is a need to consider the establishment of new offices for tribal area to meet 

the educational requirements of these areas. The present enrolment is sufficient for the 

establishment of a separate centre for FATA”. 

Graph No.2.6 Student Enrollment of FATA 
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Admission Department, AIOU 2009 Detail is presented at Appendix- T regarding 

enrollment of FATA.  

 

2.18     RESEARCH STUDIES IN THE RELEVANT AREA 

 
i)   According to Eval report 22

nd
 July 2004 “During the year 1989 there exist 

evaluation report of AIOU and staff development by ODA. During that time in 

1974 rural teachers training was the target for AIOU. There were other 

challenges i.e. teacher trainings, it was also important train skilled labor force 
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and manpower. During early years consultants from ODA investigated 

administrative problems and as a follow up the training issues for staff were 

arranged at UK Open University. ODA team conducted evaluation of AIOU in 

1989. The evaluation was conducted by five persons, namely J Carstairs, P 

Collister and L Moutford of ODA, A Hall and J Koehler from the British 

councils Media department”  

The important donor was the ODA, whose funding was continued from 1976-

to1994 and consultant were having a seat in AIOU campus Islamabad. FEPRA and 

BFEP were funded and recognitions of ODA. These were successfully completed by 

the regional services network of Open University. At that time staff from different 

sections and departments was sent for 3 months training of education course UKOU 

on sponsorship by ODA. There exist main findings of evaluation and are:  

“AIOU appears to have achieved a fair level of administrative competence, 

but still there is a need for greater liaison with government departments 

and the broadcasting organizations. 

There was a lack of effective monitoring and follow-up of the 

effectiveness of courses. 

Although much remains to be done, the AIOU is a potentially effective 

instrument for providing functional education in rural areas. However, 

there was a tendency for staff to design functional education courses 

without adequate reference to the needs of local people and government. 

The quality of teaching materials may be improved. 

The training attachments with UKOU had been useful, although the 

inevitable differences between UKOU and AIOU led to difficulties. 

Training should also take place at other UK institutions”. 
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On the basis of findings of the evaluation team, a group was formulated to 

study but still implementation has not been made. 

ii) According to Iqbal, (2003) study titled “Development of a model for 

instructional design in distance education at AIOU”. He conducted his 

study for PhD in education at AIOU Islamabad. The objectives of the 

research were: “to study and development of a model for instructional 

design along with student support services. To make instructional 

system of AIOU systematic, this study was undertaken”. Accordingly 

an instructional design model for AIOU was developed, by the 

researcher. 

iii) According to Akbar, (2002), who conducted study on the “Analysis 

zone of proximal development (zpd) in graduate teacher training 

programme of Allama Iqbal Open University and development of a 

strategy to achieve zpd incidence using Delphi technique”. She 

conducted the study for her PhD thesis in education, Allama Iqbal 

Open University, Islamabad. Objectives of the Study included:  “to 

explore the zpd gap in the AIOU B.Ed program, courses, tutorial 

support, workshop and teaching practice, to compare the perception of 

heads of schools with the perception of AIOU graduate, teachers 

regarding the effectiveness of AIOU B.Ed program, to compare the 

performance of AIOU graduate teachers in the actual classroom 

situation as rated by external observers with the perceptions of heads 

of schools and AIOU graduate teachers about their classroom 

performance, to develop a strategy to achieve zpd incidence in teacher 

training program of AIOU”. The following conclusions were drawn: 
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“AIOU graduate teachers, heads of schools where these teachers work 

and observers of actual classroom performance of AIOU graduate 

teachers, have perceived zpd gaps of varying extent. The gaps pertain 

to all dimensions of teaching, tutors' effectiveness, workshops and 

practice teaching of AIOU B.Ed program, obvious weak areas in 

dimensions of teaching are; command over the subject, evaluating 

students, co-operation with other teachers and effective use of teaching 

aids , in respect of tutors effectiveness proper guidance from tutors, 

tutors awareness of modem trends in education, evaluation of students 

performance and preparation of tutors for tutorials are the main weak 

areas with greater zpd gaps, AIOU B.Ed workshops have been 

perceived less effective in developing lesson planning skills, providing 

training in guidance and counseling, providing model lessons by tutors, 

providing practice in evaluating students and developing teaching and 

communication skills, the core courses have been generally perceived 

effective in developing the teachers professionally. However, the 

concepts related to research and guidance and counseling have been 

rated comparatively lower indicating bigger zpd gap, the area of 

practice teaching of AIOU B.Ed program have been perceived as one 

of the weakest, in which observation of trainees teaching, guidance 

tutors and supervisors, feed back to trainee teachers and lack of full co-

operation from schools need considerable improvement, zpd gaps are 

obvious in almost all aspects of classroom teaching like beginning of 

the lesson, presentation of the lesson, questioning, encouragement, 

teaching style, and understanding of students problems, closure of 
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lesson, homework, lesson planning and personality of the teacher. All 

these aspects have pronounced zpd gaps test showed no significant 

difference in the perceptions of AIOU graduate teachers and heads of 

schools where these teachers work test showed that there was a 

significant difference between the performances of AIOU graduates 

teachers as rated by heads of schools and as rated by observers of their 

actual classroom teaching. This reflected zpd gap between theory and 

practice of AIOU B.Ed program test showed that there was significant 

difference between the perception of AIOU graduates, and their actual 

performance as rated by observers. This again showed zpd gap 

between theory and practice”.  

iv) According to Kausar who, (2001), conducted a study “developing 

model for staff development at Allama Iqbal Open University”. He 

completed this study for his PhD thesis in Allama Iqbal Open 

University, Islamabad. The major purpose of the study was the 

development of a model for staff development at AIOU and to analyze 

the Open University based staff development (SD) program 

implementation. The researcher used a conceptual framework based on 

two levels i.e. “National and institutional. The conceptual framework 

and the methodology used for the study were seen useful in focusing 

and shaping the direction of the study and influence its style of 

presentation. This study illustrated that in a culture where criticism is 

not the norm information through questionnaire is essential to provide 

people the opportunities to discuss the more delicate contentious 

issues. In this way more useful information was collected and 
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incorporated in the framing of recommendations”. Employing a 

combination of research methods which involve the literature review 

and six questionnaires the study aimed to ascertaining the views of 

course coordinators unit writers tutors editors reviewers and regional 

directors / DRDs / ARDs about the implementation patterns of the staff 

development to verify the role the skills and the personal qualities of 

the Staff and to determine the role of the Allama Iqbal Open University 

in successful program implementation.  
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CHAPTER 3 

 

PROCEDURE OF THE STUDY 

 
The Analytical Study was undertaken to analyze and know functioning 

including implementation of AIOU programs through the Regional Offices .The study 

also aimed to explore the variation across the Regional offices in all the four 

Provinces and AJK. After the study of related literature and keeping in view these 

elements, questionnaires were developed, administered and analyzed. 

Discussion in this chapter is given under the following headings: The study 

was descriptive in its nature and was undertaken to analyze the Regional services 

network of AIOU and to develop a plan of action for future. After discussing related 

literature in chapter 2 of this study, the elements of research design were established. 

The analyses of the data were both quantitative and qualitative based on the closed 

form questionnaires and open ended questions. Discussion in this chapter is given 

under the following headings: 

1. Design of the study 

2. Population 

3. Sample 

4. Sources of data 

5. Instruments and their development 

6. Validation of the questionnaires 

7. Procedure of data collection 

8. Statistical analysis of data 

 

3.1 DESIGN OF THE STUDY 

This analytical research study was descriptive study and survey type in nature. 

This type of research concerned with the investigation of existing situation. The study 

focused on the analysis and evaluation of Regional Services Network of AIOU. 
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Hessler (1992, p.296) explaining this type of research is of that view that “This type 

of research is done to satisfy the demand for public accountability and for legitimacy 

and research is not done to discover new knowledge, although that frequently happens 

in the course of evaluation”. According to Thorpe  (1988, p.5) “Evaluation is the 

collection, analysis and interpretation of information about any aspect of a 

program/institution of education and training, as part of a recognized process or 

judging its effectiveness, its efficiency and any other outcomes it may have”.  This 

thesis describes a research that was carried out to analyze and evaluate AIOU regional 

services network and ends with a judgment and recommendations for improvements 

both for present working and developing a plan for future development. 

 

3.2 POPULATION  

      The population of study comprised two major categories i.e. i) Tutors/ 

Students and ii) Regional Directors and other part time associated persons with the 

regions. The population was drawn on the basis of boundaries sketched in the 

delimitation. The first category of the population includes all Tutors of M.Ed program 

of AIOU guiding concerned students in their respective districts and Study centers in 

spring semester, 2008. Similarly the students of M.Ed program of AIOU enrolled 

from different parts of the country in the same semester. The second major categories 

of the respondents were all Regional Directors of AIOU working in provincial 

headquarters and at Regional level as well. This category of population includes 

Director Regional Services placed at AIOU main campus as senior in the 

organization. Apart from full time regional employees of AIOU, part time employees 

i.e. Regional Coordinators and Study Centers Coordinators constituted the population. 

These officials basically were full time employee of the provincial education 

department and their services were borrowed by AIOU on part time basis. They have 
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a particular role in the University’s regional activities.  The breakup of the population 

is given as following; 

i) All (610) Tutors of M Ed program of AIOU. 

ii) All (17424) Students of M.Ed programme of AIOU.  

iii) DRS, AIOU. 

iv) All (36) Regional Director of Regional Campuses/Centers of AIOU 

v) All (98) RCOs of AIOU. 

vi) All (670) Study Centre Coordinators of AIOU.  

 

3.3 SAMPLING OF THE STUDY 

Convenience sampling technique was used. The sample of the study was taken 

by following number of categories. The sample of the study was drawn by following 

purposive/convenience sampling. Purposive / convenience sampling is used where 

population is dispersed across a wide geographic region and sampling is made of 

respondents who are relatively easy to access to researcher. This method allows 

dividing population into easy selective people and convenience sampling. 

(http://www.drtomoconnor.com). Questionnaires were administered personally, 

mailed to the respondents, and researcher personally held meetings with RDs. 

Cooperation and combined efforts of the concerned Regional Directors were fully 

involved during collection of instruments. Since the categories of respondent of this 

study were scattered, therefore, sampling was used accordingly. These questionnaires 

were received and analyzed by the researcher. 

http://www.drtomoconnor.com/
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Table 3.1 Sampling  

Detail of different categories of respondents included in the sample of the 

study is given as under: 

Sample Total 

Questionnaire 

submitted 

Total 

Questionnaire 

received 

Response rate % 

Students 450 350 78 

Tutors 235 150 64 

RDs 30 25 83 

RCOs 98 80 82 

SCCOs 200 150 75 

DRS 1 1 100 

 

In all sample selection cases the convenience sample technique was used in 

which samples were selected from the population on the basis of convenience and 

availability (Levin & Rubin, 2000). 

According to (Gay, 1996), the size of sample should be large as manageable 

with in limited time and budget. The researcher paid attention to all factors and opted 

for sampling. Samples were selected keeping in view each item, entire population and 

equal chances of being a sample. 

Table No. 3.2 Response rate percentage of respondents 

Students Tutors RDs RCOs SCCOs DRS 
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450 78 235 64 30 83 98 82 200 75 1 100 

 

The sample for the study consisted of 450 Students, 235 Tutors, 30 RDs, 98 

RCOs, 200 SCCOs and DRS as shown in table 3.2. As the study was an academic 

endeavor constrained by time and resources, the sample size was selected that was 

manageable within the available time and resources (Gay, 1996). The responses rate 
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of questionnaires was good enough as reflected in table 3.2. The final analysis 

includes 350 questionnaires from students, 150 tutors, 25 RDs, 80 RCOs, 150 SCCOs 

and a DRS. 

 

3.4 SOURCES OF DATA 

Data regarding statistics of different aspects of Allama Iqbal Open University 

regional services network were obtained from the main campus AIOU, Islamabad, 

AIOU annual and statistical reports available in the Regional offices of AIOU at 

Abbottabad and Peshawar. 

 

3.5 RESEARCH INSTRUMENTS 

For the purpose of collection of data different questionnaires were developed. 

According to Goode and Hatt, (1981, p.133) questionnaire is a “devised for securing 

answers to questions by using a form which the respondent fills himself”. Relevant 

documents were studied and analyzed to have access to acquire information. Likert 

method of rating was used. A Likert-type scale consists of a series of declarative 

statements. The respondent is asked to indicate whether he/she agrees or disagrees 

with given statements. Following five options were provided in all the questionnaires: 

i. “Strongly” agree and “agree”. 

ii. “Undecided” and “disagree”.  

iii. “Strongly disagree”. 

The questionnaires were developed by following a proper mechanism which 

includes i.e. first of all a number of statements were made about research 

design(descriptive study) and selected the most appropriate one for respondents. Then 

close ended statements were constructed except last items which were open ended. 

Each questionnaire was constructed neatly so that statement became clear and legible. 
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Sufficient space was provided for marking of respondent. First portion of the 

questionnaire was about the personnel information’s (not necessary) about the 

respondent and the remaining portion of questionnaires was about the respondents 

views about various aspects of AIOU regional network and their role in it.  Efforts 

were made to include all relevant analysis and areas in the questionnaires to achieve 

the objectives of the study.  The questionnaire developed for the tutors of AIOU M.Ed 

program of spring semester, 2008 consisted 20 items with 4 open ended items. It is 

placed at Appendix-A. Another questionnaire was constructed and developed for 

AIOU students enrolled in the M Ed program of spring semester, 2008. This 

questionnaire consisted of 27 items with 04 open ended items.  This questionnaire is 

placed at Appendix-B. The 3
rd

 questionnaire was developed for RDs of Allama Iqbal 

Open University working in Regional Services network. This questionnaire consisted 

26 items. 04 open ended items were added at the end of questionnaires.  This 

questionnaire is placed at Appendix-C. The fourth questionnaire was developed for 

Regional coordinators of AIOU. This questionnaire consisted 25 items with 04 open 

ended questions. Questionnaire is placed at Appendix-D. The fifth questionnaire was 

constructed for study centre coordinators of AIOU. This questionnaire consisted of 23 

items with 4 open ended items at the end and is placed at Appendix-E. The sixth 

questionnaire was constructed for the DRS. This questionnaire consisted of 23 items 

with 4 open ended items. This questionnaire is placed at Appendix-F. While 

constructing these questionnaires, the roles and responsibilities of all above categories 

were kept in mind. The above instruments were further improved in a series of joint 

meeting with the faculty, Dean, advisor and chairman Department of Educational 

Planning, Policy Studies and Leadership, AIOU Islamabad, before going for their 

pilot testing. 
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3.6  PILOT TESTING 

All the questionnaires were pilot tested. Questionnaires were pilot tested with 

the objective of finding out the linguistic ambiguities in the construction of items and 

several other aspects including content, format and presentation for their improvement 

before data collection. After receipt of all the questionnaires, several additions, 

deletions and changes in the questionnaire and improvements were made. 

Table 3.3 Distribution of Pilot testing sample 

S.NO Respondents Federal 

area/AJK 

Punjab KPK Sindh Baluchistan Total 

1 Tutors --- ---- 08 ----- ---- 08 

2 Students --- --- 10 ---- ----- 10 

3 RDs 01 02 02 01  06 

4 RCOs ---- 03 07 ----- ----- 10 

5 SCCOs 02 05 05 02 ---- 14 

6 DRS/Additional 

DRS 

01 -- --- ----- ------ 01 

 

3.7   DATA COLLECTION 

AIOU consists of more than 40 regional offices but 30 RDs were served with a 

questionnaire. The researcher decided to use direct contact approach in administering 

the questionnaires in case of DRS in his office at Islamabad, RDs in an annual 

conference of the RDs held at AIOU main campus on 18-19 March, 2008. Filled 

questionnaires were collected back personally by the researcher from above two 

categories of respondents. The questionnaires of regional coordinators were sent 

directly by post to RCOs. Whereas the questionnaires of Tutors, study centre 

coordinators and students were sent through the Regional Directors in all the four 

provinces and Federal/AJK/Northern area. 

3.8  ANALYSIS OF DATA 

On the receipt of filled in questionnaires these were thoroughly checked. This 

process was followed by a scrutiny and cleaning of data by striking out ambiguous 
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and contradictory responses from the questionnaires. The data were tabulated, 

analyzed    and interpreted in the light of the objectives of the study according to the 

prescribed format. Data were arranged in the form of frequencies and percentages. To 

find out the opinion differences on each common item between two categories of 

respondents i.e. students and tutors and then RCOs and SCCOs Pearson Chi Square 

was used. There was involvement of the df (degree of freedom) and level of 

significance for interpretation of results. The data were presented in chapter four in 

tabular form followed by interpretation about each table (on the advice of the data 

analyst of Quaid-e-Azam University, Pearson Chi Square was used). Descriptive 

statistics was used for quantitative analysis of all the individual statements which 

were framed for the analytical study of the AIOU Regional Services network and 

development of Plan of action for future.  

The mean of items were calculated by using following formula: 

Mean =Sum of values/number of values = Σx / n 

Σx = sum of all the sample observations 

n= the number of sample observations 

Formula for Chi-Square is given as under:  
 

 

= 

 

 

(Source: Gay (2000, p.501) 
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CHAPTER 4 

 

ANALYSIS AND INTERPRETATION OF DATA 

 
This chapter deals with the analysis and interpretation of data collected from 

different categories of respondents as mentioned in the previous chapters. According 

to the record and history the regional services network of AIOU was set up in 

November 1976. The regional services continued expending in all the four provinces, 

AJK, Northern areas and federal area. The regional services network is working as a 

full-fledged Directorate under the supervision of a DRS who is, in turn, under the 

direct supervision of the Vice-Chancellor of AIOU. 

The Directorate of regional services in conjunction with the academic faculties 

and regional network arranges activities designed uniformly across the country i.e. 

Tutorial meetings, Workshops, Seminars, Extracurricular activities etc. AIOU 

activities are generally organized combined and sometimes separately on gender basis 

in all the Regional centers / Campuses. All the educational activities are generally 

organized at public provincial educational institution of formal system after their 

working hours. AIOU arrange exclusively in cities where having own office 

buildings.  

 Keeping in view the objectives of the study, several research questions were 

raised for investigation. Data for this chapter was generated through related literature 

and responses of the respondents of different levels. The data has been presented and 

tabulated in this chapter in different parts. Efforts were made to include all relevant 

analysis and areas in the questionnaires to achieve the objectives of the study.  Each 

part is explained as under: 



71 

 

PART-I. The first part of the chapter contains analysis of data collected      from 

Tutors and Students. It comprised following three sub categories: 

1. Analysis of ten independent items of Tutors (Table 4.1.1 to Table 4.1.10). 

2. Analysis of ten independent items of Students (Table 4.2.1 to 4.2.10). 

3. Cross Tabulation Analysis of ten common items of the Tutors and Students. 

(Table 4.3.1 to 4.3.10). 

PART-II. The second part of the chapter contains analysis of data collected from 

the Regional Directors. The analysis has been done on national level.                     

(Table 4.4.1 to 4.4.10) 

PART-III. This part contains following three categories: 

1. Analysis of ten  independent items of RCOs ( Table 4.5.1 to 4.5.10 ) 

2. Analysis of  ten independent items of the SCCOs ( Table 4.6.1 to 4.6.10 ) 

3. Cross Tabulation Analysis of twenty five common items of   RCOs and 

SCCOs.   ( Table 4.7.1 to 4.7.25 ) 

PART-IV. Analysis of independent items of the DRS AIOU (Table 4.8.1) 

PART-V. 

1. Thematic Analysis of open ended Questions (Table 4.9.1 to 4.9.12) for all 

the six categories of respondents i.e. Tutors, Students, RDs, RCOs, 

SCCOs, and DRS. 

2. Discussion section in response to each research question. 
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PART-I 

4.1 ANALYSIS OF INDEPENDENT ITEMS OF THE TUTORS OF M.Ed 

PROGRAM OF AIOU  

  

Table 4.1.1  Conduct of tutor’s briefing sessions by regional centre (n=150)  

 

Statement Level Frequency Percentage 

 

Mean 

Concerned regional centre conduct 

tutor’s briefing sessions before the 

start of each semester for all tutors. 

Strongly 

Agree 

65 43 3.607 

Agree 33 22 

Undecided 5 3 

Disagree 22 15 

Strongly 

Disagree 

25 17 

 

The above table 4.1.1 reflects that 43% respondents strongly agreed and 22% 

agreed that “concerned regional centre conduct tutor’s briefing sessions before the 

start of each semester for all tutors”. According to table 15% disagreed and 17% 

respondents strongly disagreed with the statement whereas 3% remained undecided. 

The Mean of the table 3.607 also support and reflects the agreement of the 

respondents with the statement.  

Table 4.1.2  Punctuality of tutors in attending tutorials (n=150) 

   

Statement Level Frequency Percentage 

 

Mean 

You are punctual in attending 

tutorial meetings in study centers 

according to AIOU scheduled 

activities. 

Strongly 

Agree 

41 27 3.567 

Agree 61 41 

Undecided 2 1 

Disagree 34 23 

Strongly 

Disagree 

12 8 

 

Table 4.1.2 indicates that 27% respondents strongly agreed and41% agreed 

that “You are punctual in attending tutorial meetings according to scheduled 

activities”. 23% of them disagreed with the statement and 8% strongly disagreed 

whereas 1% was uncertain .The Mean 3.567 indicated supports in favor of the 

statement. 
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Table 4.1.3 Study centre convenience and location (n=150) 

 

Statement Level Frequency Percentage 

 

Mean 

Study centers are established 

keeping in view the convenience 

of the students in the area 

Strongly 

Agree 

22 15 2.147 

Agree 40 26 

Undecided 0 0 

Disagree 54 36 

Strongly 

Disagree 

34 23 

 

In table 4.1.3 shows that 36% respondents disagreed and 23% strongly 

disagreed with the statement.  Whereas 15% respondents strongly agreed and 26% 

agreed that “Study centers are established keeping in view the convenience of the 

students in the area”. The Mean of the table i.e. 2.147 also support the statement. 

 

 

Table 4.1.4 Receipt of student assignments (n=150)  

    

Statement Level Frequency Percentage 

 

Mean 

Students' assignments are 

generally received in time before 

last date of schedule. 

Strongly 

Agree 

21 14 3.287 

Agree 74 49 

Undecided 4 3 

Disagree 29 19 

Strongly 

Disagree 

22 15 

 

According to table 4.1.4 which reveals that 14% respondents strongly agreed 

and 49% agreed that   “Students' assignments are generally received in time to you” 

19% of them disagreed and 15% strongly disagreed with the statement whereas 3% 

were uncertain. The Mean of the table i.e. 3.287 also support the statement. 
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Table 4.1.5 Return of evaluated assignments (n=150)  

   

Statement Level Frequency Percentage 

 

Mean 

Evaluated assignments are 

returned to students before the 

final exams by you. 

Strongly 

Agree 

19 13 3.173 

Agree 69 46 

Undecided 0 0 

Disagree 43 29 

Strongly 

Disagree 

19 12 

 

The findings of table 4.1.5 shows that 13% respondents strongly agreed and 

49% agreed that “Evaluated assignments are returned to students before the final 

exams”. Whereas 12% of them strongly disagreed and 29% disagreed with the 

statement. The Mean of the table i.e. 3.173 also support the statement. 

 

Table 4.1.6 Physical facilities at study centers (n=150) 

 

Statement Level Frequency Percentage 

 

Mean 

Study centers in your area have all 

required basic physical facilities. 

Strongly 

Agree 

22 15 2.147 

Agree 40 26 

Undecided 0 0 

Disagree 54 36 

Strongly 

Disagree 

34 23 

 

The table 4.1.6 reveals that 15% of respondents strongly agreed and 26% 

agreed with the statement. Whereas 36% of them disagreed and 23% strongly 

disagreed that “Study centers in your area have necessary required physical facilities”.  

The Mean of the table i.e. 2.147 also support the statement. 
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Table 4.1.7 Use of internet and web site (www.aiou.edu.pk) (n=150)  

  

Statement Level Frequency Percentage 

 

Mean 

You make use of the internet and 

website (www) of AIOU during 

your tutorship. 

Strongly 

Agree 

7 5 2.107 

Agree 8 5 

Undecided 13 8 

Disagree 88 59 

Strongly 

Disagree 

34 23 

 

It was found in table 4.1.7 that 59% disagreed and 23% strongly disagreed 

with the statement. 5% respondents strongly agreed and 5% agreed that “You make 

use of the internet and website of AIOU during your tutorship” whereas 8% were 

uncertain. The Mean of the table i.e. 2.107 also not support the statement. 

 

 

Table 4.1.8 Schedule of AIOU activities (n=150)  

    

Statement Level Frequency Percentage 

 

Mean 

Complete schedule of activities is 

provided to you prior to start of 

semester. 

Strongly 

Agree 

27 18 2.60 

Agree 23 15 

Undecided 8 6 

Disagree 47 31 

Strongly 

Disagree 

45 30 

 

The above table 4.1.8 reflects that 31% disagreed and 30% strongly disagreed 

with the statement.18% respondents strongly agreed and 15% agreed that “Complete 

schedule of AIOU activities is provided to you prior to start of semester” whereas 6% 

were uncertain. The Mean of the table i.e. 2.60 also support the statement.\ 

 

 

http://www.aiou.edu.pk/
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Table 4.1.9 Help of regional centers during tutorials (n=150)  

   

Statement Level Frequency Percentage 

 

Mean 

Regional centers are helpful to 

you in conducting students' 

tutorials and workshops.   

Strongly 

Agree 

21 14 3.233 

Agree 67 45 

Undecided 10 6 

Disagree 30 20 

Strongly 

Disagree 

22 15 

 

According to table 4.1.9 which reveals that 14 % respondents strongly agreed 

and 45%agreed that “Regional Centres are helpful to you in conducting students' 

tutorials and workshops”.20 % of them disagreed and 15% strongly disagreed with 

the statement whereas 6% were uncertain. The Mean of the table i.e.  3.233 also 

support the statement. 

 

Table 4.1.10 Monitoring of tutorials (n=150) 

      

Statement Level Frequency Percentage 

 

Mean 

Tutorials are regularly monitored 

by the concerned Regional centre 

of AIOU. 

Strongly 

Agree 

33 22 3.240 

Agree 51 34 

Undecided 4 2 

Disagree 43 29 

Strongly 

Disagree 

19 13 

 

In above table 4.1.10 it shows that 22% respondents strongly agreed and 34% 

agreed that “Tutorials are regularly monitored by the concerned Regional Centre of 

AIOU”. 29% of them disagreed with the statement and 13% strongly disagreed 

whereas 2% were uncertain. The Mean of the table 3.240 also support the statement. 
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4.2 ANALSYSIS OF INDEPENDENT ITEMS OF THE 

STUDENTS OF M.Ed PROGRAM OF AIOU  
 

Table 4.2.1 Admission process of AIOU (n=350) 

    

Statement Level Frequency Percentage 

 

Mean 

Admission process of different 

programs of AIOU is relatively 

easy. 

Strongly 

Agree 

158 45 3.63 

Agree 60 17 

Undecided 19 6 

Disagree 71 20 

Strongly 

Disagree 

42 12 

 

According to above table 4.2.1 only 17% respondents agreed and 45% 

strongly agreed that “Admission process of different programs of AIOU is relatively 

easy”. 20% of them disagreed and 12% strongly disagreed with the statement whereas 

6% were uncertain. The Mean of the table 3.63 also support the statement. 

 

Table 4.2.2 Intimation regarding tutors (n=350) 

    

Statement Level Frequency Percentage 

 

Mean 

After receipt of books, tutors 

intimation letters are received in 

time before due date of 

assignments. 

Strongly 

Agree 

27 8 2.880 

Agree 151 43 

Undecided 9 2 

Disagree 79 23 

Strongly 

Disagree 

84 24 

 

As per table 4.2.2 it was found that 43% respondents agreed and 8% strongly 

agreed that “After receipt of mailing material, tutor’s letters are received in time”. 

23% of them disagreed and 24% strongly disagreed with the statement whereas 2% 

were uncertain. The Mean of the table 2.880 also support the statement. 
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Table 4.2.3 Access to learning materials in study centers (n=350)  

 

Statement Level Frequency Percentage 

 

Mean 

Students have the access to utilize 

the learning material and 

equipments in their study centers. 

Strongly 

Agree 

49 14 2.197 

Agree 34 10 

Undecided 17 4 

Disagree 122 35 

Strongly 

Disagree 

128 37 

 

In table 4.2.3 it shows that 35% disagreed and 37% strongly disagreed with 

the statement. 10% respondents agreed and 14% strongly agreed that “Students have 

the access to utilize the learning material/ equipments in their study centers”. 4% were 

uncertain. The Mean of the table i.e.  2.197 also support the statement. 

 

Table 4.2.4 Resolving of students problems (n=350)  

   

Statement Level Frequency Percentage 

 

Mean 

Student’s problems are generally 

resolved by the regional offices of 

AIOU. 

Strongly 

Agree 

32 9 3.134 

Agree 176 51 

Undecided 12 3 

Disagree 67 19 

Strongly 

Disagree 

63 18 

 

According to table 4.2.4 it reveals that 51% respondents agreed and 9% 

strongly agreed that   “Students problems are generally resolved by the regional 

offices of AIOU”. 19% of them disagreed and 18% strongly disagreed with the 

statement whereas 3% remained undecided. The Mean of the table i.e.  3.134 also 

support the statement. 
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Table 4.2.5 Inputs of tutors and resource persons (n=350)  

   

Statement Level Frequency Percentage 

 

Mean 

Tutors and resource persons fulfill 

the student’s academic need 

during tutorials and workshops. 

Strongly 

Agree 

48 14 2.189 

Agree 84 24 

Undecided 18 5 

Disagree 146 42 

Strongly 

Disagree 

54 15 

 

Table 4.2.5 reveals that 42% disagreed and 15% strongly disagreed with the 

statement. 24% respondents agreed and 14% strongly agreed that “Tutors and 

resource persons fulfill the students need during tutorials and workshops” whereas 5% 

remained undecided. The Mean of the table i.e. 2.189 also support the statement. 

 

Table 4.2.6 Performance of AIOU tutors (n=350) 

    

Statement Level Frequency Percentage 

 

Mean 

You are satisfied with the 

performance of AIOU tutors in 

your region 

Strongly 

Agree 

34 10 2.917 

Agree 135 39 

Undecided 10 3 

Disagree 110 31 

Strongly 

Disagree 

61 17 

 

As per above table 4.2.6 which reflects that 39% respondents agreed and 10% 

strongly agreed that “You are satisfied with the performance of AIOU tutors in your 

region”. 31 % of them disagreed and 17% strongly disagreed with the statement 

whereas 3% remained undecided. The Mean of the table i.e.  2.917 also support the 

statement. 
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Table 4.2.7 Punctuality in tutorials meeting (n=350)  

   

Statement Level Frequency Percentage 

 

Mean 

Tutors are generally punctual in 

attending tutorial meetings 

according to schedule. 

Strongly 

Agree 

17 5 2.043 

Agree 96 27 

Undecided 9 3 

Disagree 96 27 

Strongly 

Disagree 

132 38 

 

Table 4.2.7 reflects that 27% disagreed and 38% strongly disagreed with the 

statement. 27% respondents agreed and 5% strongly agreed that “Tutors are generally 

punctual in attending tutorial meetings according to schedule” whereas 3% were 

undecided. The Mean of the table i.e.  2.043 also support the statement. 

 

Table 4.2.8 Facilitation from AIOU student counselor (n=350) 

   

Statement Level Frequency Percentage 

 

Mean 

Student counselor is help full in 

solving the academic problems of 

students in Regional centers. 

Strongly 

Agree 

16 5 2.210 

Agree 153 44 

Undecided 10 2 

Disagree 108 31 

Strongly 

Disagree 

63 18 

 

Above table (4.2.8) reveals that 44% respondents agreed and 5% strongly 

agreed that “Student counselor is help full in solving the problems of Students in 

Regional Centers”. 31% of them disagreed and 18% strongly disagreed with the 

statement whereas 2% remained undecided. The Mean of the table i.e.  2.210 also 

support the statement. 
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Table 4.2.9    Regional centre library (n=350)        

  

Statement Level Frequency Percentage 

 

Mean 

Regional center has a library 

course materials audio /video 

technology hence are serving as 

resource centers 

Strongly 

Agree 

34 10 2.291 

Agree 105 30 

Undecided 6 1 

Disagree 164 47 

Strongly 

Disagree 

41 12 

 

Table 4.2.9 shows that 47% disagreed and 12% strongly disagreed with the 

statement.30% respondents agreed and 10% strongly agreed that “Regional Center 

has a library, course materials audio /video technology and is serving as resource 

centers” whereas 1% remained undecided. The Mean of the table i.e. 2.291 also 

support the statement.  

  

Table 4.2.10 Return of evaluated assignments (n=350)  

  

Statement Level Frequency Percentage 

 

Mean 

Assignments are evaluated by the 

tutors and are  returned to students 

along with evaluation Performa 

regularly at the end of  the 

semester 

Strongly 

Agree 

43 12 3.086 

Agree 156 45 

Undecided 13 4 

Disagree 64 18 

Strongly 

Disagree 

74 21 

 

As per above table (4.2.10) it reveals that 45% respondents agreed and 12% 

strongly agreed that “Assignments are evaluated by the tutors and then returned to 

students along with evaluation form regularly at the end of semester”.18% of them 

disagreed with the statement and 21% strongly disagreed whereas 4% remained 

undecided. The Mean of the table i.e. 3.086 also support the statement. 

 



82 

 

4.3 CROSS TABULATION ANALSYSIS OF RESPONSES OF 

COMMON ITEMS OF THE TUTORS AND STUDENTS OF 

M.Ed PROGRAM OF AIOU 
 

 

Table 4.3.1 AIOU Regional Centres Services  

 

Cross tabulation between students and tutors of AIOU towards the statement “AIOU 

Regional Centre having a library, course books, audio and video and are serving as 

resource centers”.    

 

Responses 

Students 

(n = 350) 

Tutors 

(n = 150) 

Total 

(n = 500) 

 

 χ
2
 

Strongly Agree 34(10%) 7(5%) 41(8%)  

Agree 105(30%) 8(5%) 113(23%)  

Undecided 6(1%) 13(8%) 19(4%) 56.19 

Disagree 164(47%) 88(59%) 252(50%)  

Strongly Disagree 41(12%) 34(23%) 75(15%)  

χ
2
  

   (4, .01) = 13.28 

 

According to above table the 
χ2

cal
 
of the responses of two categories tutors, 

and students is 56.19 which is greater than the table value (13.28) at .01 level of 

significance. It reveals that the result is statistically significant. Whereas having a 

significant opinion difference between students and tutors towards the above 

mentioned statement. The students have higher favorable agreement (40%) towards 

the statement as compared to tutors (10%). Whereas the tutors have higher 

disagreement (82%) as compared to the students (59%). 

 

Table 4.3.2 Role of Student Counselor   

Cross tabulation between student and tutor of AIOU towards the statement “AIOU 

Regional centre student counselor is helpful and solves problems”.   

 

 

Responses 

Students 

(n = 350) 

Tutors 

(n = 150) 

Total 

(n = 500) 

 

 χ 2 

Strongly Agree 73(21%) 35(23%) 108(22%)  

Agree 54(15%) 53(35%) 107(21%)  

Undecided 5(1%) 8(6%) 13(2%) 40.04 

Disagree 112(32%) 32(21%) 144(29%)  

Strongly Disagree 106(30%) 22(15%) 128(26%)  

χ
2
  

   (4, .01) = 13.28 

 

As reflected in the above table the 
χ2

cal
 
of the responses of two categories 

tutor, and students is 40.04 which is greater than the table value (13.28) at .01 level of 

significance. It reveals that the opinion towards, the above statement is statistically 

significant. Whereas there is a significant opinion difference. The tutors have higher 

favorable attitude (58%) towards the statement as compared to students (36%). 

Whereas the students have higher disagreement (62%) as compared to the tutors 

(36%).  
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Table 4.3.3 Help of Library staff     

Cross tabulation between student and tutor of AIOU towards the statement “Library 

staff is helpful in providing relevant information”. 

 

Responses 

Students 

(n = 350) 

Tutors 

(n = 150) 

Total 

(n = 500) 

 

    χ 2  

Strongly Agree 15(4%) 21(14%) 175(35%)  

Agree 62(18%) 67(45%) 129(26%)  

Undecided 9(3%) 10(7%) 19(4%) 62.20 

Disagree 82(23%) 30(20%) 112(22%)  

Strongly Disagree 43(12%) 22(15%) 65(13%)  

χ
2
  

   (4, .01) = 13.28 

 

Table 4.3.3 it reveals that the 
χ2

cal
 
of the responses of two categories tutor, and 

students is 62.20 which is greater than the table value (13.28) at .01 level of 

significance. It reveals that the opinion of respondents towards, the above statement is 

statistically significant. Whereas there is a significant opinion difference. The tutors 

have higher favorable attitude (59%) and students as (22%) towards the statement 

respectively. Whereas the students and tutors have same disagreement of (35%) 

towards the statement.  

 

Table 4.3.4 Availability of Internet   

Cross tabulation between student and tutor of AIOU towards the statement “Internet 

facility is available in the library of AIOU for the usage of students and tutors during 

workshops hours”.  

 

 

Responses 

Students 

(n = 350) 

Tutors 

(n = 150) 

Total 

(n = 500) 

 

χ 2 

Strongly Agree 4(1%) 7(5%) 11(2%)  

Agree 27(8%) 8(5%) 35(7%)  

Undecided 19(5%) 13(9%) 32(6%) 19.49 

Disagree 164(47%) 88(59%) 252(50%)  

Strongly Disagree 136(39%) 34(23%) 170(134%)  

χ
2
  

   (4, .01) = 13.28 

 

According to table 4.3.4 the 
χ2

cal
 
of the responses of two categories tutor, and 

students is 19.49 which is greater to the table value (13.28) at .01 level of 

significance. It reveals that the opinion of both categories of the respondents towards, 

the above statement is statistically significant. Also the opinion difference between 

student and tutors towards the above mentioned statement was almost same (9% and 

10%). Whereas the students and tutors have disagreement towards the statement 

(86%) and (82%) respectively.  
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Table 4.3.5 Access to E-mail and Internet     

Cross tabulation between student and tutor of AIOU towards the statement “Access 

to email internet and computer on regular basis is good for success through distance 

education courses”. 

 

 

Responses 

Students 

(n = 350) 

Tutors 

(n = 150) 

Total 

(n = 500) 

 

χ 2 

Strongly Agree 63(18%) 33(23%) 94(19%)  

Agree 57(16%) 51(34%) 108(22%)  

Undecided 28(8%) 4(3%) 32(6%) 35.72 

Disagree 91(26%) 43(29%) 134(27%)  

Strongly Disagree 111(32%) 19(13%) 130(26%)  

χ
2
  

   (4, .01) = 13.28 

 

In table 4.3.5 the 
χ2 

cal
 
of the responses of two categories tutor, and students is 

35.72  which is greater than the table value (13.28) at .01 level of significance. It 

reveals that the opinion of the respondents towards, the above statement is statistically 

significant. Whereas there is a significant opinion difference. The students have lesser 

favorable attitude (34%) towards the statement as compared to tutors (57%). Whereas 

the tutors have lesser disagreement (42%) towards the statement as compared to the 

students (58%).  

 

Table 4.3.6 Role of Technology and Broadcast   

Cross tabulation between student and tutor of AIOU towards the statement “During 

the semester there was a role of technology and broadcast in tutorials”. 

 

 

Responses 

Students 

(n = 350) 

Tutors 

(n = 150) 

Total 

(n = 500) 

 

χ 2 

Strongly Agree 4(1%) 30(2%) 34(7%)  

Agree 25(7%) 71(47%) 96(19%)  

Undecided 7(2%) 6(4%) 13(3%) 205.6 

Disagree 233(67%) 42(28%) 275(55%)  

Strongly Disagree 81(23%) 1(1%) 82 (16%)  

χ
2
  

   (4, .01) = 13.28 

 

In the above table the 
χ2 

cal
 
of the responses of two categories tutor, and 

students is 205.6 which is greater than the table value (13.28) at .01 level of 

significance. It reveals that the opinion of respondents towards, the above statement is 

statistically significant. Whereas there is a significant opinion difference The students 

have lesser favorable attitude (8%) towards the statement as compared to tutors 

(49%). Whereas the students have higher disagreement (90%) towards the statement 

as compared to the tutors (29%).  

 



85 

 

Table 4.3.7 Tutor and Students regularity    

Cross tabulation between student and tutor of AIOU towards the statement “Tutors 

and students both are regular during the tutorials and workshops”. 

 

Responses 

Students 

(n = 350) 

Tutors 

(n = 150) 

Total 

(n = 500) 

 

χ 2 

Strongly Agree 17(5%) 42(28%) 59(12%)  

Agree 96(27%) 45(30%) 141(28%)  

Undecided 9(3%) 3(2%) 12 (2%) 59.88 

Disagree 96(27%) 28(19%) 124(25%)  

Strongly Disagree 132(38%) 32(21%) 164(33%)  

χ
2
  

   (4, .01) = 13.28 

 

According to table 4.3.7 the 
χ2 

cal
 
of the responses of two categories tutor, and 

students is 59.88 which is greater than the table value (13.28) at .01 level of 

significance. It reveals that the opinion of both categories of the respondents towards, 

the above statement is statistically significant. Whereas there is a significant opinion 

difference between student and tutors towards the above mentioned statement. The 

students have lesser favorable attitude (32%) towards the statement as compared to 

tutors (58%). Whereas the students have higher disagreement (65%) towards the 

statement as compared to the tutors (40%).  

 

Table 4.3.8 Role of RCOs and SCCOs      

Cross tabulation between student and tutor of AIOU towards the statement “Regional 

Coordinator and study centre coordinators are helpful during AIOU activities”. 

 

 

Responses 

Students 

(n = 350) 

Tutors 

(n = 150) 

Total 

(n = 500) 

 

χ 2 

Strongly Agree 58(17%) 12(8%) 70(14%)  

Agree 93 (27%) 8(5%) 101(20%)  

Undecided 19(5%) 8(5%) 27(5%) 92.53 

Disagree 63(18%) 89(59%) 152(30%)  

Strongly Disagree 117(33%) 33(22%) 150(30%)  

χ
2
  

   (4, .01) = 13.28 

 

As per table 4.3.8 the 
χ2 

cal of the responses of two categories tutor, and 

students is 92.53 which is greater than the table value (13.28) at .01 level of 

significance. It reveals that the opinion of both categories of the respondents towards, 

the above statement is statistically significant. Whereas there is a significant opinion 

difference between student and tutors towards the above mentioned statement. The 

students have higher favorable attitude (44%) towards the statement as compared to 

tutors (13%). Whereas the tutors have higher disagreement (81%) towards the 

statement as compared to the students (51%).  
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Table 4.3.9 Physical facilities at Study centers  

Cross tabulation between student and tutor of AIOU towards the statement “Study 

centre in your area is working smoothly and having physical facilities”. 

 

Responses 

Students 

(n = 350) 

Tutors 

(n = 150) 

Total 

(n = 500) 

 

χ 2 

Strongly Agree 27(8%) 44(29%) 71(14%)  

Agree 
88(25%) 14(9%) 102(20%) 

 

Undecided 0(0%) 0(0%) 0(0%) 92.10 

Disagree 187(53%) 11(7%) 198(40%)  

Strongly Disagree 48(14%) 81(54%) 129(26%)  

χ
2
  

   (4, .01) = 13.28 

 

In above table the 
χ2 

cal
 
of the responses of two categories tutor, and students is 

92.10 which is greater than the table value (13.28) at .01 level of significance. It 

reveals that the opinion of both categories of the respondents towards, the above 

statement is statistically significant. Whereas there is a significant opinion difference 

between student and tutors towards the above mentioned statement. The students have 

attitude (33%) towards the statement as compared to tutors (38%). Whereas the 

students have higher disagreement (67%) towards the statement as compared to the 

tutors (61%).  

 

Table 4.3.10 Schedule of AIOU activates   

Cross tabulation between student and tutor of AIOU towards the statement “You are 

provided complete schedules of activities prior to start of semester”. 

 

 

Responses 

Students 

(n = 350) 

Tutors 

(n = 150) 

Total 

(n = 500) 

 

χ 2 

Strongly Agree 98(28%) 27(18%) 125(25%)  

Agree 126(36%) 23(15%) 149(30%)  

Undecided 11(3%) 8(5%) 19(4%) 56.19 

Disagree 67(19%) 47(31%) 114 (23%)  

Strongly Disagree 48(14%) 45(30%) 93(19%)  

χ
2
  

   (4, .01) = 13.28 

 

As per table 4.3.10 the 
χ2 

cal of the responses of two categories tutor, and 

students is 56.19 which is greater than the table value (13.28) at .01 level of 

significance. It reveals that the opinion of both categories of the respondents towards, 

the above statement is statistically significant. Whereas there is a significant opinion 

difference between student and tutors towards the above mentioned statement. The 

students have higher favorable attitude (64%) towards the statement as compared to 

tutors (33%). Whereas the tutors have higher disagreement (61%) towards the 

statement as compared to the students (33%).  
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Part II 

 

4.4   ANALSYSIS OF RESPONSES OF REGIONAL 

DIRECTORS    OF AIOU  

 

Table 4.4.1 Appointment of tutors of AIOU (n=25) 

 

Statement Strongly 

Agree 

Agree Undecided Disagree Strongly 

Disagree 

Mean 

 

Appointments in 

the AIOU regions 

are made by 

following the 

requirements of 

distance education 

system 

4(16%) 20(80%) 1(4%) (0%) (0%) 4.12 

There is a clear 

policy for 

appointment of 

tutors in all the 

regions 

7(28%) 15(60%) 3(12%) (0%) (0%) 4.16 

Registered tutors 

of each 

course/discipline 

is available in 

your region 

6(24%) 18(72%) 1(4%) (0%) (0%) 4.20 

 

Above table 4.4.1 indicates that 80% respondents agreed and 16% strongly 

agreed with the statement that “Appointments in the AIOU regions are made by 

following the requirements of distance education system whereas 4% respondents 

were uncertain about the statement. 60% respondents agreed and 28% strongly agreed 

with the statement that “There is a clear policy for appointment of tutors in all the 

regions” whereas 12% respondents were uncertain about the statement.  72% 

respondents agreed and 24% strongly agreed with the statement that “registered tutors 

of each course/discipline are available in their region” whereas 4% respondents were 

uncertain about the statement. 
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Table 4.4.2  On job training for regional Director of AIOU (n=25) 

 

Statement Strongly 

Agree 

Agree Undecided Disagree Strongly 

Disagree 

Mean 

On job training is 

provided to the 

newly recruited 

regional heads 

5(20%) 7(28%) 3(12%) 8(32%) 2(8%) 3.20 

Training manual 

is used during on 

job training of the 

regional heads 

1(4%) 4(16%) 9(36%) 10(40%) 1(4%) 2.76 

 

Table 4.4.2 reflects that 28% respondents agreed and 20% strongly agreed 

with the statement that “On job training is provided to the newly recruited regional 

heads”.12% respondents were uncertain about the statement. Whereas 32% 

respondents strongly disagreed and 8%disagreed with the statement. Similarly 40% 

respondents disagreed and 4% strongly disagreed that “Training manual is used 

during on job training of the regional heads” whereas 36% respondents were uncertain 

about the statement.  16% respondents agreed and 4% strongly agreed with the 

statement. 

 

Table 4.4.3 Regional centre staff availability (n=25) 

  

Statement Strongly 

Agree 

Agree Undecided Disagree Strongly 

Disagree 

Mean  

sufficient staff is 

provided to your 

region for 

accomplishment of 

AIOU activities 

2(8%) 3(12%) 6(24%) 9(36%) 5(20%) 2.52 

Proper procedure 

is adopted while 

appointing 

regional staff 

7(28%) 8(32%) 7(28%) 2(8%) 2(8%) 3.61 

 

According to table 4.4.3 it indicates that 12% respondents agreed and 8% 

strongly agreed with the statement that “sufficient staff is provided to their region for 

accomplishment of AIOU activities whereas 24% respondents were uncertain about 

the statement. Again 36% respondents disagreed and 20% strongly disagreed with the 

statement. 32% respondents agreed and 28% strongly agreed with the statement that 

“Proper procedure is adopted while appointing regional staff” whereas 28 % 

respondents were uncertain about the statement.  8% respondents disagreed and 8% 

strongly disagreed with the statement. 
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Table 4.4.4 Physical facilities in the regions (n=25) 

 

  
 Statement Strongly 

Agree 

Agree Undecid

ed 

Disagree Strongly 

Disagree 

Mean  

Necessary physical 

facilities like 

furniture/fixture/technol

ogy are available in 

your region 

4(16%) 8(32%) 3(12%) 6(24%) 4(16%) 3.20 

Your regional office is 

housed in AIOU own 

building 

5(20%) 5(20%) (0%) 15(60%) (0%) 4.00 

Computers, 

photocopiers, fax and 

printers etc. are 

provided to your region 

15(60%) 5(20%) 4(16%) 1(4%) (0%) 4.68 

Academic facilities like 

book journals 

computers etc are 

allocated to your 

regions 

5(20%) 5(20%) 7(28%) 5(20%) 3(12%) 4.20 

 

The above table 4.4.4 which indicates that 32% respondents agreed and 16% 

strongly agreed with the statement that “Necessary physical facilities like 

furniture/fixture/technology are available in your region” whereas 12% respondents 

were uncertain about the statement and 24% respondents disagreed and 16% strongly 

disagreed with the statement. In next statement 20% respondents agreed and 20% 

strongly agreed with the statement that “Your regional office is housed in AIOU own 

building” whereas 60% respondents disagreed with the statement. In another 

statement 20% respondents agreed and 60% strongly agreed with the statement that 

“Computers, photocopiers, fax and printers etc. are provided to your region whereas 

16%were uncertain and 4% disagreed with the statement”. In the last statement 20% 

respondents agreed and 20% strongly agreed with the statement that “Academic 

facilities like book journals computers etc are allocated to your regions whereas 28% 

were uncertain and 20% disagreed and 12% strongly disagreed with the statement. 
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Table 4.4.5 Appointment of Tutors (n=25) 

   

Statement Strongly 

Agree 

Agree Undecided Disagree Strongly 

Disagree 

Mean  

Tutors for different 

programs/ courses 

are appointed in the 

region on merit 

basis 

7(28%) 4(16%) 4(16%) 7(28%) 3(12%) 3.20 

Generally 

registered tutors are 

appointed for 

various courses / 

programs in the 

regions 

9(36%) 7(28%) 9(36%) (0%) (0%) 4.00 

Formal briefing 

session before the 

start of each 

semester are 

planned and 

organized for the 

tutors 

17(68%) 8(32%) (0%) (0%) (0%) 4.68 

Tutor guide is 

provided to the 

tutors during their 

briefing sessions in 

the regions 

14(56%) 5(20%) 4(16%) 1(4%) 1(1%) 4.20 

Tutorials of 

different programs / 

courses are 

monitored by the 

regional offices 

regularly 

7(28%) 5(20%) 8(32%) 4(16%) 1(4%) 3.52 

 

According to table 4.4.5 which indicates that 16% respondents agreed and 

28% strongly agreed with the statement that “Tutors for different programs/ courses 

are appointed in the region on merit basis” whereas 16% respondents were uncertain 

about the statement and 28% respondents disagreed and 12% strongly disagreed with 

the statement. In next statement 28% respondents agreed and 36% strongly agreed 

with the statement that “Generally registered tutors are appointed for various courses / 

programs in the regions” whereas 36% respondents were uncertain. In next statement 

100 % respondents agreed and strongly agreed with the statement that “ Formal 

briefing session before the start of each semester are planned and organized for the 

tutors”. In next statement 20% respondents agreed and 56% strongly agreed with the 
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statement that “Tutor guide is provided to the tutors during their briefing sessions in 

the regions” whereas 16% were uncertain and 4% disagreed and 1% strongly 

disagreed with the statement. In the last statement 20% respondents agreed and 28% 

strongly agreed that “Tutorials of different programs / courses are monitored by the 

regional offices regularly” whereas 32 % were uncertain and only 16% disagreed and 

4% strongly disagreed with the statement.  

 

Table 4.4.6 Workshop in the regions (n=25) 

 

Statement Strongly 

Agree 

Agree Undecided Disagree Strongly 

Disagree 

Mean  

Students 

workshops are 

conducted as per 

guidelines of the 

University 

11(44%) 12(48%) 2(8%) (0%) (0%) 4.36 

Students 

workshops are 

conducted in 

conducive 

environment in the 

distance education 

system 

10(40%) 8(32%) 3(12%) 1(4%) 3(12%) 3.78 

Workshops have 

positive effects on 

the students 

learning 

/performance 

7(28%) 6(24%) 5(20%) 2(8%) 5(20%) 2.80 

 

The table 4.4.6 reveals that 48% respondents agreed and 44% strongly agreed 

with the statement that “Students workshops are conducted as per guidelines of the 

University” whereas 8% respondents were uncertain about the statement. In next 

statement 32% respondents agreed and 40% strongly agreed with the statement that 

“Students workshops are conducted in conducive environment in the distance 

education system” whereas 12% respondents were uncertain about the statement and 

4% respondents disagreed and12% strongly disagreed with the statement. In last 

statement 28% respondents agreed and 28% strongly agreed with the statement that 

“Workshops have positive effects on the students learning /performance” whereas 

20% respondents were uncertain and 8% were disagreed and 20% were strongly 

disagreed with the statement. 
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Table 4.4.7 Approach to regional centers (n=25) 

 

    

Statement Strongly 

Agree 

Agree Undecided Disagree Strongly 

Disagree 

Mean  

Students of AIOU 

different 

programmes have 

easy access to the 

concerned 

regional offices 

/staff 

15(60%) 6(24%) (0%) 4(16%) 1(4%) 4.15 

Students have 

access to the 

regional libraries 

and internet 

facility 

3(12%) 5(20%) 4(16%) 7(28%) 6(24%) 2.68 

There is a 

student's councilor  

for guiding and 

counseling of the 

students in all the 

regions 

10(40%) 12(48%) (0%) 2(8%) 1(4%) 4.21 

 

Table 4.4.7 indicates that 24% respondents agreed and 60% strongly agreed 

with the statement that “Students of AIOU different programmes have easy access to 

the concerned regional offices /staff” whereas 16% respondents showed disagreement 

and 4% as strongly disagreement with the statement. In other statement 20% 

respondents agreed and 12% strongly agreed with the statement that “Students have 

access to the regional libraries and internet facility” whereas 16% respondents were 

uncertain and 28% disagreed with 24% as strongly disagreed about the statement. In 

the last statement 48% respondents agreed and 40% strongly agreed with the 

statement that “There is a student's councilor for guiding and counseling of the 

students in all the regions” whereas 8% respondents showed their disagreement and 

4% as strongly disagreement with the statement. 
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Table 4.4.8 Provision of training to ministerial staff (n=25) 

   

Statement Strongly 

Agree 

Agree Undecided Disagree Strongly 

Disagree 

Mean  

Regional 

ministerial staff is 

provided on job 

training by the 

regions 

1(4%) 1(4%) 8(32%) 8(32%) 7(28%) 2.24 

Equipments/ 

apparatus are 

available to the 

regional 

ministerial staff 

7(28%) 12(48%) 4(16%) 2(8%) (0%) 3.96 

The ministerial 

staff has the 

expertise to use 

the equipment 

5(20%) 4(16%) 9(36%) 4(16%) 2(8%) 3.25 

 

According to table 4.4.8 it indicates that 4% respondents agreed and 4% 

strongly agreed with the statement that “Regional ministerial staff is provided on job 

training by the regions” whereas 32% respondents disagreed and 28% as strongly 

disagreed with the statement and 32% were uncertain. In next statement 28% 

respondents agreed and 48% strongly agreed with the statement that “Equipments/ 

apparatus are available to the regional ministerial staff” whereas 16% respondents 

were uncertain 8% disagreed about the statement. In the last statement 20% 

respondents agreed and 16% strongly agreed with the statement that “The ministerial 

staff has the expertise to use the equipment” whereas 16% respondents showed their 

disagreement and 8% strongly disagreement with the statement and 36% were 

uncertain. 
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Table 4.4.9 Regional centers staff appointment (n=25) 

    

Statement Strongly 

Agree 

Agree Undecided Disagree Strongly 

Disagree 

Mean  

There is proper 

procedure for the 

provision of the 

staff to each 

region 

7(28%) 6(24%) 5(20%) 4(16%) 3(12%) 3.4 

Laid down 

procedure is  

equally followed 

while providing 

staff to the regions 

2(8%) 11(44%) 5(20%) 4(16%) 3(12%) 3.2 

  

Table 4.4.9 reveals that 24% respondents agreed and 28% strongly agreed 

with the statement that “There is proper procedure for the provision of the staff to 

each region” whereas 16% respondents showed disagreement and 12% as strongly 

disagreement with the statement and 20 % were uncertain. In another statement 44% 

respondents agreed and 8% strongly agreed with the statement that “Laid down 

procedure is equally followed while providing staff to the regions” whereas 20% 

respondents were uncertain and 16% disagreed and 12% strongly disagreed about the 

statement. 

 

 Table 4.4.10  Evaluation of regional staff (n=25) 

  

Statement Strongly 

Agree 

Agree Undecided Disagree Strongly 

Disagree 

Mean  

Regional activities 

are planned by you 

as per AIOU policy 

2(8%) 5(20%) 5(20%) 9(36%) 4(16%) 2.6 

There is a proper 

system to evaluate 

the performance of 

the regional staff 

1(4%) 5(20%) 8(32%) 9(36%) 2(8%) 2.7 

 

Table 4.4.10 indicates that 20% respondents agreed and 8% strongly agreed 

with the statement that “Regional activities are planned by you as per AIOU policy” 

whereas 36% respondents showed disagreement and 16% strongly disagreement with 

the statement whereas 20 % were uncertain. In the last statement 20% respondents 

agreed and4% strongly agreed with the statement that “There is a proper system to 

evaluate the performance of the regional staff” whereas 32% respondents were 

uncertain and 36% disagreed with 8% as strongly disagreed about the statement. 
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Part III 

 

4.5 ANALSYSIS OF RESPONSES OF INDEPENDENT ITEMS 

OF THE REGIONAL COORDINATORS OF AIOU  

 

Table 4.5.1 Working of regional centre after RCOs (n= 80)  

 

   

 Statement 

Level Frequency Percentage 

 

Mean 

Overall working of regional 

centers has  improved after the 

appointment of RCOs 

Strongly 

Agree 

31 39 4.36 

Agree 45 57 

Undecided 0 0 

Disagree 2 2 

Strongly 

Disagree 

2 2 

 

According to Table 4.5.1 which shows that 57% respondents agreed and 39% 

strongly agreed that “Overall working of regional centers has improved after the 

appointment of RCOs”. Only 4% of them disagreed with the statement. The Mean 

score of the table i.e. 4.36 also support the statement. 

 

Table 4.5.2 Student facilitation after RCOs (n= 80)  

    

   

 Statement 

Level Frequency Percentage 

 

Mean 

Students are more facilitated with 

the induction of RCOs 

Strongly 

Agree 

29 36 4.33 

Agree 48 60 

Undecided 0 0 

Disagree 2 3 

Strongly 

Disagree 

1 1 

 

Table 4.5.2 reveals that 60% respondents agreed and 36% strongly agreed that 

“Students are more facilitated with the induction of RCOs”. Only 4% of them 

disagreed with the statement. The Mean score of the table i.e. 4.33 also support the 

statement.  
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Table 4.5.3 Common activities of Study centre (n= 80) 

     

   

 Statement 

Level Frequency Percentage 

 

Mean 

All the study centers has common 

activities and RCOs are working 

in routine 

Strongly 

Agree 

31 39 3.71 

Agree 45 57 

Undecided 0 0 

Disagree 2 2 

Strongly 

Disagree 

2 2 

 

Table 4.5.3 clearly shows that 57% respondents agreed and 39% strongly 

agreed that “All the study centers have common activities and RCOs are working in 

routine”. Only 4% of them disagreed with the statement. The Mean score of the table 

i.e. 3.71 also support the statement. 

  

 

Table 4.5.4 Conduct of Co curricular activities  (n= 80) 

    

   

 Statement 

Level Frequency Percentage 

 

Mean  

Co- curricular activities are 

conducted during semester 

Strongly 

Agree 

11 14 3.33 

Agree 24 30 

Undecided 28 35 

Disagree 14 17 

Strongly 

Disagree 

3 4 

 

The above Table 4.5.4 shows that 30% respondents agreed and 14% strongly 

agreed with the statement “Co- curricular activities are conducted during semester” 

whereas 17% of them disagreed and 4% strongly disagreed with the statement. 

Overall 35% remained undecided. The Mean score of the table i.e. 3.33 also support 

the statement. 
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Table 4.5.5 Location of Examination centers (n= 80)  

    

   

 Statement 

Level Frequency Percentage 

 

Mean 

Examination centers are 

established in easily accessible 

location 

Strongly 

Agree 

40 50 4.33 

Agree 28 35 

Undecided 0 0 

Disagree 2 2 

Strongly 

Disagree 

10 13 

 

Above table 4.5.5 reflects that 35% respondents agreed and 50% strongly 

agreed with the statement “Examination centers are established in easily accessible 

location” whereas 15% of them disagreed with the statement. The Mean score of the 

table i.e. 4.33 also support the statement. 

 

  

Table 4.5.6 Availability of Admission Forms     (n= 80) 

    

   

 Statement 

Level Frequency Percentage 

 

Mean 

Admission forms are available in 

RCOs office during admission 

period 

Strongly 

Agree 

32 40 3.90 

Agree 30 37 

Undecided 2 2 

Disagree 10 13 

Strongly 

Disagree 

6 8 

 

The table 4.5.6 reveals that 37% respondents agreed and 40% strongly agreed 

that “Admission forms are available in RCOs office during admission period” 

whereas 13% disagreed and 8% strongly disagreed with the statement and 2% 

remained undecided. The Mean score of the table i.e. 3.90 also support the statement. 
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Table 4.5.7 All Programmes Prospectus availability (n= 80)  

   

   

 Statement 

Level Frequency Percentage 

 

Mean  

During admission, prospectus for 

all programmes are available in 

RCOs office 

Strongly 

Agree 

7 9 2.35 

Agree 11 14 

Undecided 5 6 

Disagree 37 46 

Strongly 

Disagree 

20 25 

 

The table 4.5.7 shows that 14% respondents agreed and 9% strongly agreed 

that “During admission, prospectuses for all programmes are available in RCOs 

office”. 46% of them disagreed and 25% strongly disagreed with the statement and 

6% remained undecided. The Mean score of the table i.e. 2.35 also support the 

statement.  

 

 

Table 4.5.8 AIOU Activities at District level (n= 80)    

 

   

 Statement 

Level Frequency Percentage 

 

Mean 

You are equally sharing your RDs 

in AIOU activities in your district   

Strongly 

Agree 

28 35 4.31 

Agree 49 61 

Undecided 0 0 

Disagree 3 4 

Strongly 

Disagree 

0 0 

 

According to table 4.5.8 which shows that 61% respondents agreed and 35% 

strongly agreed that   “You are equally sharing your RDs in AIOU activities in your 

district “whereas 4% of them disagreed with the statement. The Mean score of the 

table i.e. 4.31 also support the statement. 
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Table 4.5.9 RCOs Office Establishment (n= 80)  

   

   

 Statement 

Level Frequency Percentage 

 

Mean 

AIOU arrange for RCOs 

coordinator office establishment 

at local level 

Strongly 

Agree 

7 9 2.31 

Agree 10 12 

Undecided 6 7 

Disagree 30 38 

Strongly 

Disagree 

27 34 

 

In table 4.5.9 it shows that 12% respondents agreed and 9% strongly agreed 

that “AIOU arrange for RCOs coordinator office establishment at local level”. 38% of 

them disagreed and 34% strongly disagreed with the statement. 7% remained 

undecided. The Mean score of the table i.e. 2.31 also support the statement. 

   

 

Table 4.5.10 Payment of RCOs by AIOU (n= 80)   

    

   

 Statement 

Level Frequency Percentage 

 

Mean  

AIOU pay you reason able 

remuneration for your services 

Strongly 

Agree 

10 12 3.30 

Agree 25 31 

Undecided 28 35 

Disagree 13 16 

Strongly 

Disagree 

4 6 

 

Table 4.5.10 reflects that 31% respondents agreed and 12% strongly agreed 

that   “AIOU pay you reason able remuneration for your services” whereas 16% of 

them disagreed and 6% strongly disagreed with the statement. 35% remained 

undecided. The Mean score of the table i.e. 3.30 also support the statement. 
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4.6 ANALSYSIS OF RESPONSES OF INDEPENDENT ITEMS OF 

THE STUDY CENTRE COORDINATORS OF AIOU  

 

Table 4.6.1 Role of RCOs in Study centers (n= 150) 

 

   

 Statement 

Level Frequency Percentage 

 

Mean 

Regional Coordinators are 

facilitating you during AIOU 

activities 

Strongly 

Agree 

12 8 2.18 

Agree 8 5 

Undecided 8 5 

Disagree 89 59 

Strongly 

Disagree 

33 22 

 

Above table 4.6.1 shows that 5% respondents agreed and 8% strongly agreed 

that “Regional Coordinators are facilitating you during AIOU activities”. 59% of 

them disagreed and 22% strongly disagreed with the statement. 5% remained 

undecided. The Mean score of the table i.e. 2.18 also support the statement. 

 

 

Table 4.6.2 Tutors Students regulatory in Tutorials (n= 150) 

     

   

 Statement 

Level Frequency Percentage 

 

Mean  

AIOU tutors /students are regular 

in tutorials 

Strongly 

Agree 

22 15 2.89 

Agree 43 29 

Undecided 11 7 

Disagree 45 30 

Strongly 

Disagree 

29 19 

 

Table 4.6.2 reveals that 29% respondents agreed and 15% strongly agreed that 

“AIOU tutors /students are regular in tutorials”. 30% of them disagreed and 19% 

strongly disagreed with the statement. 7% remained undecided. The Mean score of the 

table i.e. 2.89 support the statement. 
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Table 4.6.3 Study Centers as Resource Centers (n= 150)   

   

   

 Statement 

Level Frequency Percentage 

 

Mean  

AIOU should upgrade the study 

centers as resource centers 

Strongly 

Agree 

96 64 4.19 

Agree 22 15 

Undecided 7 5 

Disagree 14 9 

Strongly 

Disagree 

11 7 

 

Above table 4.6.3 reflects that 15% respondents agreed and 64% strongly 

agreed that “AIOU should upgrade the study centers as resource centers”. 9% of them 

disagreed and 7% strongly disagreed with the statement. 5% remained undecided. The 

Mean score of the table i.e. 4.19 also support the statement. 

 

 

Table 4.6.4 Study Centre Part time Staff (n= 150) 

 

    

  Statement 

Level Frequency Percentage 

 

Mean  

Appointment in study center is 

made with your consultation 

Strongly 

Agree 

19 13 2.40 

Agree 17 11 

Undecided 8 5 

Disagree 67 45 

Strongly 

Disagree 

39 26 

 

Table 4.6.4 clearly shows that 11% respondents agreed and 13% strongly 

agreed that “Appointment in study center is made with your consultation”. 45% of 

them disagreed and 26% strongly disagreed with the statement. 5% remained 

undecided. The Mean score of the table i.e. 2.40 also support the statement. 
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Table 4.6.5 Remuneration of SCCOs (n= 150) 

      

   

 Statement 

Level Frequency Percentage 

 

Mean  

Remuneration is sufficient during 

semester 

Strongly 

Agree 

24 16 2.82 

Agree 44 29 

Undecided 6 4 

Disagree 33 22 

Strongly 

Disagree 

43 29 

 

Above table 4.6.5 shows that 29% respondents agreed and 16% strongly 

agreed that “Remuneration is sufficient during semester”. 22% of them disagreed and 

29% strongly disagreed with the statement. 4% remained undecided. The Mean score 

of the table i.e. 2.82 also support the statement. 

 

 

Table 4.6.6 Attendance record of Tutors (n= 150) 

    

   

 Statement 

Level Frequency Percentage 

 

Mean  

Attendance record of tutors is 

regular activity 

Strongly 

Agree 

11 7 2.17 

Agree 13 9 

Undecided 9 6 

Disagree 75 50 

Strongly 

Disagree 

42 28 

 

     According to above table 4.6.6 it shows that 9% respondents agreed and 

7% strongly agreed that “Attendance record of tutors is regular activity”. 50% of them 

disagreed and 28% strongly disagreed with the statement. 6% remained undecided. 

The Mean score of the table i.e. 2.17 also support the statement. 
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Table 4.6.7 Monitoring from AIOU Regional Management (n= 150) 

     

   

 Statement 

Level Frequency Percentage 

 

Mean  

Monitoring is there from AIOU 

regional management 

Strongly 

Agree 

33 22 2.94 

Agree 29 19 

Undecided 14 9 

Disagree 44 29 

Strongly 

Disagree 

30 21 

 

The table 4.6.7 shows that 19% respondents agreed and 22% strongly agreed 

that “Monitoring is there from AIOU Management”. 29% of them disagreed and 21% 

strongly disagreed with the statement. 9% remained undecided. The Mean score of the 

table i.e. 2.94 support the statement. 

 

 

Table 4.6.8 Return of Evaluated Assignment (n= 150) 

     

   

 Statement 

Level Frequency Percentage 

 

Mean  

Tutor return evaluated assignment 

before examination   

Strongly 

Agree 

20 13 3.15 

Agree 68 45 

Undecided 0 0 

Disagree 42 28 

Strongly 

Disagree 

20 13 

 

In table 4.6.8 it shows that 45% respondents agreed and 13% strongly agreed 

that “Tutor return evaluated assignment before examination”. 28% of them disagreed 

and 13% strongly disagreed with the statement. The Mean score of the table i.e. 3.15 

also support the statement. 
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Table 4.6.9 Return of Evaluated Assignment (n= 150) 

    

   

 Statement 

Level Frequency Percentage 

 

Mean  

Your study centre is having 

physical facilities provided by 

AIOU 

Strongly 

Agree 

45 30 3.07 

Agree 32 21 

Undecided 0 0 

Disagree 37 25 

Strongly 

Disagree 

36 24 

 

The table 4.6.9 shows that 21% respondents agreed and 30% strongly agreed 

that “Your Study Centre is having physical facilities provided by AIOU”. 25% of 

them disagreed and 24% strongly disagreed with the statement. The Mean score of the 

table i.e. 3.07 also support the statement. 

 

 

Table 4.6.10 Role of Study Centre coordinator (n= 150) 

   

   

 Statement 

Level Frequency Percentage 

 

Mean  

Study centre coordinator are not 

taking AIOU trainings and need 

to be reoriented 

Strongly 

Agree 

85 57 3.81 

Agree 16 11 

Undecided 5 3 

Disagree 24 16 

Strongly 

Disagree 

20 13 

 

According to above table (4.6.10) it reflects that 11% respondents agreed and 

57% strongly agreed that “Study Centre Coordinator not taking AIOU trainings and 

need to be reoriented”. 16% of them disagreed and 13% strongly disagreed with the 

statement. 3% remained undecided. The Mean score of the table i.e. 3.81 also support 

the statement. 
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4.7 CROSS TABULATION ANALSYSIS OF RESPONSES OF 

COMMON ITEMS OF (RCOs) AND (SCCOs) OF AIOU 
 

 Table 4.7.1 Tutors and Tutorials Matters      

Cross tabulation between RCOs and SCCOs of AIOU towards the statement “You 

provide feedback of tutorials study centers and workshops to your regional director”. 

 

 

Responses 

RCOs 

(n = 80) 

SCCOs 

(n = 150) 

Total 

(n = 230) 

 

χ 2 

Strongly Agree 7(9%) 11(7%) 18(8%)  

Agree 69(86%) 13(9%) 82(36%)  

Undecided 4(5%) 9(6%) 13(6%) 150.71 

Disagree 0(0%) 75(50%) 75(33%)  

Strongly Disagree 0(0%) 42(28%) 42(18%)  

χ
2
  

   (4, .01) = 13.28 
 

In table (4.7.1) the 
χ2 

cal
 
of the responses of two categories RCOs and SCCOs 

is 150.71 which is greater than the table value (13.28) at .01 level of significance. It 

reveals that the opinion of the respondents towards, the above statement is statistically 

significant. Whereas there is a significant opinion difference towards the above 

mentioned statement. The RCOs have higher favorable attitude (95%) towards the 

statement as compared to SCCOs (24%). Whereas the SCCOs have higher 

disagreement (78%) towards the statement as compared to the RCOs.  

 

Table 4.7.2  Tutors and Tutorials Matters      

Cross tabulation between RCOs and SCCOS of AIOU towards the statement 

“Results of tutors of your districts are timely collected and send to the Regional 

Director”. 

 

Responses 

RCOs 

(n = 80) 

SCCOs 

(n = 150) 

Total 

(n = 230) 

 

χ 2 

Strongly Agree 14(17%) 12(8%) 26(11%)  

Agree 64(80%) 8(5%) 72(31%)  

Undecided 2(2%) 8(5%) 10(4%) 163.11 

Disagree 0(0%) 89(59%) 89(39%)  

Strongly Disagree 0 (0%) 33(22%) 33(14%)  

χ
2
  

   (4, .01) = 13.28 

 

The table 4.7.2 reveals that the 
χ2 

cal of the responses of two categories RCOs 

and SCCOs is 163.11 which is greater than the table value (13.28) at .01 level of 

significance. It reveals that the opinion of the respondents towards, the above 

statement is statistically significant. Whereas there is a significant opinion difference 

between RCOs and SCCOs towards the above mentioned statement. The RCOs have 

higher favorable attitude (97%) towards the statement as compared to SCCOs (13%). 

Whereas the SCCOs have higher disagreement (81%) towards the statement as 

compared to the RCOs (0%).  
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Table 4.7.3  Tutors and Tutorials Matters      

Cross tabulation between RCOs and SCCOs of AIOU towards the statement 

“Tutorials of different programmes are conducted in the established study centers 

smoothly”. 

 

Responses 

RCOs 

(n = 80) 

SCCOs 

(n = 150) 

Total 

(n = 230) 

 

χ 2 

Strongly Agree 13(16%) 36(24%) 49(21%)  

Agree 56(70%) 38(25%) 94(41%)  

Undecided 7(9%) 24(16%) 31(13%) 47.95 

Disagree 3(4%) 45(30%) 48(21%)  

Strongly Disagree 1(1%) 7(5%) 8(4%)  

χ
2
  

   (4, .01) = 13.28 

 

According to table 4.7.3 the 
χ2 

cal
 
of the responses of two categories RCOs and 

SCCOs is 47.95 which is greater than the table value (13.28)  at .01 level of 

significance. It reveals that the opinion of both categories of the respondents towards, 

the above statement is statistically significant. Whereas there is a significant opinion 

difference. between RCOs and SCCOs towards the above mentioned statement. The 

RCOs have higher favorable attitude (86%) towards the statement as compared to 

SCCOs (49%). Whereas the SCCOs have higher disagreement (35%) towards the 

statement as compared to the RCOs (5%).  

 

Table 4.7.4 RDs Guidance during Semester   

Cross tabulation between RCOs and SCCOs of AIOU towards the statement 

“Concerned RD’s guide you on all aspects frequently”. 

 

Responses 

RCOs 

(n = 80) 

SCCOs 

(n = 150) 

Total 

(n = 230) 

 

χ 2 

Strongly Agree 5(6%) 14(9%) 19(8%)  

Agree 70(88%) 24(16%) 94(41%)  

Undecided 4(5%) 14(9%) 18(8%) 116.91 

Disagree 1(1%) 61 (41%) 62(27%)  

Strongly Disagree 0(0%) 37(25%) 37(16%)  

χ
2
  

   (4, .01) = 13.28 

 

In table 4.7.4 the 
χ2 

cal of the responses of two categories RCOs and SCCOs is 

116.91 which is greater than the table value (13.28) at .01 level of significance. It 

reveals that the opinion of both categories of the respondents towards, the above 

statement is statistically significant. Whereas there is a significant opinion difference 

between RCOs and SCCOs towards the above mentioned statement. The RCOs have 

higher favorable attitude (84%) towards the statement as compared to SCCOs (25%). 

Whereas the SCCOs have higher disagreement (66%) towards the statement as 

compared to the RCOs (1%).  
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Table 4.7.5 RDs Guidance during Semester    

Cross tabulation between RCOs and SCCOs of AIOU towards the statement 

“Regional Director is always helpful in solving your problems”.  

 

 

Responses 

RCOs 

(n = 80) 

SCCOs 

(n = 150) 

Total 

(n = 230) 

 

χ 2 

Strongly Agree 27(34%) 12(8%) 39(17%)  

Agree 46(51%) 8(5%) 54(23%)  

Undecided 4(5%) 8(5%) 12(5%) 138.67 

Disagree 2(2%) 89(59%) 91(40%)  

Strongly Disagree 1(1%) 33(22%) 34(14%)  

χ
2
  

   (4, .01) = 13.28 

 

Above table 4.7.5 the 
χ2 

cal
 
of the responses of two categories RCOs and 

SCCOs is 138.67 which is greater than the table value (13.28) at .01 level of 

significance. It reveals that the opinion of both categories of the respondents towards, 

the above statement is statistically significant. Whereas there is a significant opinion 

difference between RCOs and SCCOs towards the above mentioned statement. The 

RCOs have higher favorable attitude (85%) towards the statement as compared to 

SCCOs (13%). Whereas the SCCOs have higher disagreement (81%) towards the 

statement as compared to the RCOs (3%).  

 

Table 4.7.6 Physical facilities in Study Centers    

 Cross tabulation between RCOs and SCCOs of AIOU towards the statement 

“Physical facilities are available in all the study centers of our area”. 

 

 

Responses 

RCOs 

(n = 80) 

SCCOs 

(n = 150) 

Total 

(n = 230) 

 

χ 2 

Strongly Agree 21(26%) 17(11%) 38(17%)  

Agree 25(31%) 38(25%) 63(27%)  

Undecided 12(15%) 12(8%) 24(10%) 19.74 

Disagree 18(22%) 59(39%) 77(33%)  

Strongly Disagree 4(5%) 24(16%) 28(12%)  

χ
2
  

   (4, .01) = 13.28 

 

The table 4.7.6 indicates that the 
χ2 

cal of the responses of two categories 

RCOs and SCCOs is 19.74 which is greater to table value (13.28) at .01 level of 

significance. It reveals that the opinion of both categories of the respondents towards, 

the above statement is statistically slightly significant. Whereas there is a significant 

opinion difference between RCOs and SCCOs towards the above mentioned 

statement. The RCOs have favorable attitude (57%) towards the statement as 

compared to SCCOs (36%). Whereas the SCCOs have disagreement (55%) towards 

the statement as compared to the RCOs (27%).  
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Table 4.7.7 Physical facilities in Study Centers  

 Cross tabulation between RCOs and SCCOs of AIOU towards the statement 

“Examination centers are established in keeping in view the convenience of the 

students”. 

 

 

Responses 

RCOs 

(n = 80) 

SCCOs 

(n = 150) 

Total 

(n = 230) 

 

χ 2 

Strongly Agree 41(51%) 91(61%) 132(57%)  

Agree 27(34%) 19(13%) 46(20%)  

Undecided 10(12%) 15(10%) 25 (11%) 22.14 

Disagree 2(2%) 13(9%) 15(6%)  

Strongly Disagree 0(0%) 12(8%) 12(5%)  

χ
2
  

   (4, .01) = 13.28 

 

According to table 4.7.7 the 
χ2 

cal
 
of the responses of two categories RCOs and 

SCCOs is 22.14 which is greater than the table value (13.28) at .01 level of 

significance. It reveals that the opinion of both categories of the respondents towards, 

the above statement is statistically significant. Whereas there is a significant opinion 

difference towards the above mentioned statement. The RCOs have favorable attitude 

(85%) towards the statement and SCCOs as (74%). Whereas slight difference in 

disagreement (17%) of SCCOs towards the statement as compared to the RCOs (2%).  

 

Table 4.7.8 Role responsibilities and Monitoring   

 Cross tabulation between RCOs and SCCOs of AIOU towards the statement “You 

have effective role in monitoring the AIOU academic activities”.  

 

 

Responses 

RCOs 

(n = 80) 

SCCOs 

(n = 150) 

Total 

(n = 230) 

 

χ 2 

Strongly Agree      11(14%) 21(14%) 32(14%)  

Agree 67(84%) 39(26%) 106(46%)  

Undecided 1(1%)      20(13%) 21(9%) 80.98 

Disagree 1(1%) 52(35%) 53(23%)  

Strongly Disagree 0(0%) 18(12%) 18(8%)  

χ
2
  

   (4, .01) = 13.28 

 

In table 4.7.8 the 
χ2 

cal
 
of the responses of two categories RCOs and SCCOs is 

80.98 which is greater than the table value (13.28) at .001 level of significance. It 

reveals that the opinion of the respondents towards, the above statement is statistically 

significant. Whereas there is a significant opinion difference between RCOs nd 

SCCOs towards the above mentioned statement. The RCOs have higher favorable 

attitude (98%) towards the statement as compared to SCCOs (40%). Whereas the 

SCCOs have higher disagreement (47%) towards the statement as compared to the 

RCOs (1%).  
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Table 4.7.9 Role responsibilities and Monitoring   

Cross tabulation between RCOs and SCCOs of AIOU towards the statement 

“Concerned region help you in academic activities of different programs of AIOU”. 

 

Responses 

RCOs 

(n = 80) 

SCCOs 

(n = 150) 

Total 

(n = 230) 

 

χ 2 

Strongly Agree 27(34%) 14(9%) 41(8%)  

Agree 46 (58%) 24(16%) 70(30%)  

Undecided 4(5%) 14(9%) 18(8%) 93.28 

Disagree 2(2%) 61(41%) 63(27%)  

Strongly Disagree 1(1%) 37(25%) 38(16%)  

χ
2
  

   (4, .01) = 13.28 

 

The table 4.7.9 reflects that the 
χ2 

cal
 
of the responses of two categories 

RCOs and SCCOs is 93.28 which is greater than the table value (13.28) at .01 

level of significance. It reveals that the opinion of the respondents towards, the 

above statement is statistically significant. Whereas there is a significant 

opinion difference.  The RCOs have higher favorable attitude (92%) towards 

the statement as compared to SCCOs (25%). Whereas the SCCOs have higher 

disagreement (66%) towards the statement as compared to the RCOs (3%).  

 

Table 4.7.10 Role responsibilities and Monitoring   

Cross tabulation between RCOs and SCCOs of AIOU towards the statement 

“Regional Director monitors the academic activities of the students”. 

 

Responses 

RCOs 

(n = 80) 

SCCOs 

(n = 150) 

Total 

(n = 230) 

 

χ
2
 

Strongly Agree  27(34%) 33(22%) 60(26%)  

Agree 46(57%) 29(19%) 75(33%)  

Undecided 4(5%) 14(9%) 18(8%) 59.71 

Disagree 2(3%) 44(29%) 46(20%)  

Strongly Disagree 1(1%) 30(20%) 31(13%)  

χ
2
  

   (4, .01) = 13.28 

 

In the table 4.7.10 the 
χ2 

cal of the responses of two categories RCOs 

and SCCOs is 59.71 which is greater than the table value (13.28) at .01 level 

of significance. It reveals that the opinion of the respondents towards, the 

above statement is statistically significant. Whereas there is a significant 

opinion difference. The RCOs have higher favorable attitude (91%) towards 

the statement as compared to SCCOs (41%). Whereas the SCCOs have higher 

disagreement (38%) towards the statement as compared to the RCOs (8%).  
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Table 4.7.11 Interaction during Face to Face contacts    

Cross tabulation between RCOs and SCCOs of AIOU towards the statement 

“Interaction in between tutors and students during workshop tutorial is important”.  

 

 

Responses 

RCOs 

(n = 80) 

SCCOs 

(n = 150) 

Total 

(n=230) 

 

χ 2 

Strongly Agree 11 (14%) 102 (68%)  113(49%)  

Agree 24 (30%)  10(7%) 34 (15%)  

Undecided 28 (35%) 8 (5%)  36(16%) 83.87 

Disagree  14(17%)  16(11%)  30(13%)  

Strongly Disagree  3(4%) 14 (9%) 17(7%)  

χ
2
  

   (4, .01) = 13.28 

 

According to table 4.7.11 the 
χ2 

cal
 
of the responses of two categories RCOs 

and SCCOs is 83.87 which is greater than the table value (13.28) at .01 level of 

significance. It reveals that the opinion of both categories of the respondents towards, 

the above statement is statistically significant. Whereas there is a significant opinion 

difference between RCOs and SCCOs towards the above mentioned statement. The 

RCOs have lesser favorable attitude (44%) towards the statement as compared to 

SCCOs (75%). Whereas the RCOs disagreement is (21%) towards the statement as 

compared to SCCOs (20%).  

 

Table 4.7.12 Interaction during Face to Face contacts    

Cross tabulation between RCOs and SCCOs of AIOU towards the statement “There 

is a need of close interaction at least once in a semester of all tutors co-s and study 

centers staff with the regional management of AIOU”. 

 

 

Responses 

RCOs 

(n = 80) 

SCCOs 

(n = 150) 

Total 

(n=230) 

 

χ 2 

Strongly Agree  31(39%) 91(61%) 122(53%)  

Agree 25 (31%) 19(13%) 44(19%)  

Undecided 10(12%) 15(10%) 25(11%) 18.96 

Disagree 12(15%) 13(9%) 25(11%)  

Strongly Disagree 2(3%) 12(8%) 14(6%)  

χ
2
  

   (4, .01) = 13.28 

 

In table 4.7.12 the 
χ2 

cal
 
of the responses of two categories RCOs and SCCOs is 18.96 

which is slightly greater or equal to the table value (13.28) at .01 level of significance. 
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It reveals that the opinion of both categories of the respondents towards, the above 

statement is statistically slightly or not significant. Whereas there is a significant 

opinion difference. The RCOs have favorable attitude (70%) towards the statement as 

compared to SCCOs (74%). Whereas the SCCOs and RCOs are having equal 

disagreement 17%) and 18% towards the statement.  

 

Table 4.7.13 Appointments and Payments     

 Cross tabulation between RCOs and SCCOs of AIOU towards the statement 

“Appointment of all part time staff of the study centre is made in your consultation”.  

 

 

Responses 

RCOs 

(n = 80) 

SCCOs 

(n = 150) 

Total 

(n=230) 

 

χ 2 

Strongly Agree 28(35%) 19(13%) 47(20%)  

Agree 18 (22%) 17(11%) 35(15%)  

Undecided 20(25%) 8(5%) 28(12%) 62.43 

Disagree 11(14%) 67(45%) 78(34%)  

Strongly Disagree 3(4%) 39(26%) 42(18%)  

χ
2
  

   (4, .01) = 13.28 

 

According to table 4.7.13 the 
χ2 

cal
 
of the responses of two categories RCOs and 

SCCOs is 62.43 which is greater than the table value (13.28) at .01 level of 

significance. It reveals that the opinion of both categories of the respondents towards, 

the above statement is statistically significant. Whereas there is a significant opinion 

difference. The RCOs have higher favorable attitude (57%) towards the statement as 

compared to SCCOs (24%). Whereas the SCCOs have higher disagreement (71%) 

towards the statement as compared to the RCOs of (18%).  
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Table 4.7.14 Appointments and Payments     

Cross tabulation between RCOs and SCCOs of AIOU towards the statement “AIOU 

pay remuneration to you in lieu of utilizing your part time services.” 

 

 

Responses 

RCOs 

(n = 80) 

SCCOs 

(n = 150) 

Total 

(n=230) 

 

χ 2 

Strongly Agree 11(14%) 24(16%) 35(15%)  

Agree 24(30%) 44(29%) 68(30%)  

Undecided 28(35%) 6(4%) 34(15%) 50.81 

Disagree 14(17%) 33(22%) 47(20%)  

Strongly Disagree 3(4%) 43(29%) 46(20%)  

χ
2
  

   (4, .01) = 13.28 

 

Reference table 4.7.14 the 
χ2 

cal
 
of the responses of two categories RCOs and SCCOs 

is 50.81 which is greater than the table value (13.28) at .01 level of significance. It 

reveals that the opinion of the respondents towards, the above statement is statistically 

significant. Whereas there is a significant opinion difference.  The RCOs have 

favorable attitude (44%) towards the statement as compared to SCCOs (45%). 

Whereas the SCCOs have higher disagreement (51%) towards the statement as 

compared to the RCOs (21%).  

 

Table 4.7.15    Briefing and Supervision      

Cross tabulation between RCOs and SCCOs of AIOU towards the statement “Formal 

briefing is required to you before the start of every semester activities”. 

 

 

Responses 

RCOs 

(n = 80) 

SCCOs 

(n = 150) 

Total 

(n=230) 

 

χ 2 

Strongly Agree 33(41%) 23(15%) 56(24%)  

Agree 34(42%) 37(25%) 71(31%)  

Undecided 6(7%) 14(9%) 20(9%) 45.77 

Disagree 5(6%) 38(25%) 43(19%)  

Strongly Disagree 2(2%) 38(25%) 40(17%)  

χ
2
  

   (4, .01) = 13.28 

 

According to table 4.7.15 
χ2 

cal
 
of the responses of two categories RCOs and 

SCCOs is 45.77 which is greater than the table value (13.28) at .01 level of 

significance. It reveals that the opinion of the respondents towards, the above 

statement is statistically significant. Whereas there is a significant opinion difference. 

The RCOs have higher favorable attitude (83%) towards the statement as compared to 
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SCCOs (40%). Whereas the SCCOs have higher disagreement (50%) towards the 

statement as compared to the RCOs (8%).  

 

Table 4.7.16  Briefing and Supervision       

Cross tabulation between RCOs and SCCOs of AIOU towards the statement”, 

“AIOU tutors of different programs regularly attend the tutorials”.  

 

 

Responses 

RCOs 

(n = 80) 

SCCOs 

(n = 150) 

Total 

(n=230) 

 

χ 2 

Strongly Agree 13(16%) 22(15%) 35(15%)  

Agree 56(70%) 43 (29%) 99(43%)  

Undecided 7(9%) 11(7%) 18(8%) 51.23 

Disagree 3(4%) 45(30%) 48(21%)  

Strongly Disagree 1(1%) 29(19%) 30(13%)  

χ
2
  

   (4, .01) = 13.28 
 

In table 4.7.16 the 
χ2 

cal
 
of the responses of two categories RCOs and SCCOs 

is 51.23 which is greater than the table value (13.28)) at .01 level of significance. It 

reveals that the opinion of the respondents towards, the above statement is statistically 

significant. Whereas there is a significant opinion difference towards the above 

mentioned statement. The RCOs have higher favorable attitude (86%) towards the 

statement as compared to SCCOs (44%). Whereas the SCCOs have higher 

disagreement (49%) towards the statement as compared to the RCOs (5%).  
 

Table 4.7.17  Briefing and Supervision      

Cross tabulation between RCOs and SCCOs of AIOU towards the statement 

“Regional offices regularly supervise the academic activities of study centers”. 

 

 

Responses 

RCOs 

(n = 80) 

SCCOs 

(n = 150) 

Total 

(n=230) 

χ 2 

Strongly Agree 5(6%) 32(21%) 37(16%)  

Agree 70(87%) 37(25%) 107(46%)  

Undecided 4(6%) 8(5%) 12(5%) 88.16 

Disagree 1(1%) 43(29%) 44(19%)  

Strongly Disagree 0(0%) 30(20%) 30(13%)  

χ
2
  

   (4, .01) = 13.28 
 

Table 4.7.17 reflects that the 
χ2 

cal
 
of the responses of two categories RCOs 

and SCCOs is 88.16 which is greater than the table value (13.28) at .01 level of 

significance. It reveals that the opinion of the respondents towards, the above 

statement is statistically significant. Whereas there is a significant opinion difference. 
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The RCOs have higher favorable attitude (93%) towards the statement as compared to 

SCCOs (46%). Whereas the SCCOs have higher disagreement (49%) towards the 

statement as compared to the RCOs (1%).  
 

Table 4.18 AIOU activities in Distance Learning    

Cross tabulation between RCOs and SCCOs of AIOU towards the statement “You 

keep attendance record of tutors during tutorials and send to Regional Office 

regularly”. 

 

Responses 

RCOs 

(n = 80) 

SCCOs 

(n = 150) 

Total 

(n=230) 

χ 2 

Strongly Agree 29(36%) 11(7%) 40(17%)  

Agree 48(60%) 13(9%) 61(26%)  

Undecided 3(4%) 9(6%) 12(5%) 139.83 

Disagree 0(0%) 75(50%) 75(33%)  

Strongly Disagree 0(0%) 42(28%) 42(18%)  

χ
2
  

   (4, .01) = 13.28 
 

According to table 4.7.18 the 
χ2 

cal
 
of the responses of two categories RCOs 

and SCCOs is 139.83 which is greater than the table value (13.28) at .001 level of 

significance. It reveals that the opinion of the respondents towards, the above 

statement is statistically significant. Whereas there is a significant opinion difference.  

The RCOs have higher favorable attitude (96%) towards the statement as compared to 

SCCOs (16%). Whereas the SCCOs have higher disagreement (78%) towards the 

statement as compared to the RCOs (0%).  
 

Table 4.7.19 AIOU activities in Distance Learning    

Cross tabulation between RCOs and SCCOs of AIOU towards the statement “Tutors 

are regular in attending tutorial meetings as per schedule of AIOU”.  

 

 

Responses 

RCOs 

(n = 80) 

SCCOs 

(n = 150) 

Total 

(n=230) 

 

χ 2 

Strongly Agree 13(16%) 36(24%) 49 (21%)  

Agree 56(70%) 38(25%) 94(41%)  

Undecided 7(9%) 24(16%) 31(13%) 47.95 

Disagree 3(4%) 45(30%) 48(21%)  

Strongly Disagree 1(1%) 7(5%) 8(3%)  

χ
2
  

   (4, .01) = 13.28 

 

The table 4.7.19 reveals that 
χ2 

cal
 
of the responses of two categories RCOs and 

SCCOs is 47.95 which is greater than the table value (13.28) at .01 level of 

significance. It reveals that the opinion of the respondents towards, the above 
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statement is statistically significant. Whereas there is a significant opinion difference. 

The RCOs have higher favorable attitude (86%) towards the statement as compared to 

SCCOs (49%). Whereas the SCCOs have higher disagreement (35%) towards the 

statement as compared to the RCOs (5%).  

 

Table 4.7.20 AIOU activities in Distance Learning    

Cross tabulation between RCOs and SCCOs of AIOU towards the statement “You 

need training by AIOU to know more about your role in distance education system”. 

 

 

Responses 

RCOs 

(n = 80) 

SCCOs 

(n = 150) 

Total 

(n=230) 

 

χ 2 

Strongly Agree 33(41%) 79(53%) 112(49%)  

Agree 34(42%) 42(28%) 76(33%)  

Undecided 6(8%) 7(5%) 13(6%) 7.18 

Disagree 5(6%) 13(9%) 18(8%)  

Strongly Disagree 2(3%) 9(6%) 11(5%)  

χ
2
  

   (4, .01) = 13.28 
 

As per table 4.7.20 the chi square 
χ2 

cal
 
of the responses of two categories 

RCOs and SCCOs is 7.18 which is less than the table value (13.28) at .001 level of 

significance. It reveals that the opinion of both categories of the respondents towards, 

the above statement is statistically not significant. Whereas there is a slight opinion 

difference. The RCOs have attitude (83%) towards the statement as compared to 

SCCOs (81%). Whereas the SCCOs have disagreement (15%) towards the statement 

as compared to the RCOs (9%).  
 

Table 4.7.21 Role of Study Centers      

Cross tabulation between RCOs and SCCOs of AIOU towards the statement 

“Establishment of Study Center in your institution serves as a hub of AIOU 

activities”. 

 

 

Responses 

RCOs 

(n = 80) 

SCCOs 

(n = 150) 

Total 

(n=230) 

 

χ 2 

  Strongly Agree 32(40%) 17(11%) 49(21%)  

Agree 46(57%) 91(61%) 137(60%)  

Undecided 2(3%) 22(15%) 24(10%) 38.28 

Disagree 0(0%) 17(11%) 17(7%)  

Strongly Disagree 0(0%) 3(2%) 3(1%)  

χ
2
  

   (4, .01) = 13.28 

According to table 4.7.21 the chi square 
χ2 

cal
 
of the responses of two 

categories RCOs and SCCOs is 38.28 which is greater than the table value (13.28) at 
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.001 level of significance. It reveals that the opinion of the respondents towards, the 

above statement is statistically significant. Whereas there is a significant opinion 

difference. The RCOs have higher favorable attitude (97%) towards the statement as 

compared to SCCOs (72%). Whereas the SCCOs have higher disagreement (13%) 

towards the statement as compared to the RCOs (0%).  

 

Table 4.7.22 Role of Study Centers      

 Cross tabulation between RCOs and SCCOs of AIOU towards the statement “Study 

centers are not reacquired to be upgraded as AIOU resource centers”. 

 

 

Responses 

RCOs 

(n = 80) 

SCCOs 

(n = 150) 

Total 

(n=230) 

 

χ 2 

Strongly Agree 7(9%) 17(11%) 24(10%)  

Agree 11(14%) 11(7%) 22(10%)  

Undecided 5(6%) 15(10%) 20(9%) 3.45 

Disagree 37(46%) 71(47%) 108(47%)  

Strongly Disagree 20(25%) 36(24%) 56(24%)  

χ
2
  

   (4, .01) = 13.28 

 

Table 4.7.22 reflects that the chi square 
χ2 

cal
 
of the responses of two 

categories RCOs and SCCOs is 3.45 which is less than the table value (13.28) at .01 

level of significance. It reveals that the opinion of both categories of the respondents 

towards, the above statement is statistically not significant. Whereas there is slight 

opinion difference. The RCOs have attitude (23%) towards the statement as compared 

to SCCOs (18%). Whereas both RCOs and SCCOs have equal disagreement (71%) 

towards the statement.  
 

Table 4.7.23 Role of Study Centers      

 Cross tabulation between RCOs and SCCOs of AIOU towards the statement “You 

are provided all schedules of study centre activities prior to start of semester”. 

 

Responses 

RCOs 

(n = 80) 

SCCOs 

(n = 150) 

Total 

(n=230) 

 

χ 2 

Strongly Agree 27(34%) 87(58%) 114(50%)  

Agree 27(34%) 29(19%) 56(24%)  

Undecided 10(12%) 8(5%) 18(8%) 15.09 

Disagree 11(14%) 21(14%) 32(14%)  

Strongly Disagree 5(6%) 5(3%) 10(4%)  

χ
2
  

   (4, .01) = 13.28 

According to table 4.7.23 the chi square 
χ2 

cal
 
of the responses of two 

categories RCOs and SCCOs is 15.09 which is greater than the table value (13.28) at 
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.01 level of significance. It reveals that the opinion of both categories of the 

respondents towards, the above statement is statistically significant. Whereas there is 

opinion difference. The RCOs have attitude (68%) towards the statement as compared 

to SCCOs (77%). Whereas the SCCOs have equal disagreement (17%) towards the 

statement as compared to the RCOs (20%).  
 

Table 4.7.24 Role of Study Centers      

Cross tabulation between RCOs and SCCOs of AIOU towards the statement and 

“The role of study centre is very important in distance education system of AIOU”. 

 

 

Responses 

RCOs 

(n = 80) 

SCCOs 

(n = 150) 

Total 

(n=230) 

 

χ 2 

Strongly Agree 27(34%) 96(64%) 123(53%)  

Agree 27(34%) 22(15%) 49(21%)  

Undecided 10(12%) 7(5%) 17(7%) 23.20 

Disagree 11(14%) 14(9%) 25(10%)  

Strongly Disagree 5(6%) 11(7%) 16(7%)  

χ
2
  

   (4, .01) = 13.28 

 

In table 4.7.24 the chi square 
χ2 

cal
 
of the responses of two categories RCOs 

and SCCOs is 23.20 which is greater than the table value (13.28) at .001 level of 

significance. It reveals that the opinion of both categories of the respondents towards, 

the above statement is statistically significant. Whereas there is a opinion difference. 

The RCOs have attitude (68%) towards the statement as compared to SCCOs (79%). 

Whereas the SCCOs have disagreement (16%) towards the statement as compared to 

the RCOs (20%).  

 

Table 4.7.25 Role of Students and Tutors in Study Centers     

Cross tabulation between RCOs and SCCOs of AIOU towards the statement “Tutors 

and student both are regular during the active tutorial and face to face contacts”. 

 

 

Responses 

RCOs 

(n = 80) 

SCCOs 

(n = 150) 

Total 

(n=230) 

 

χ 2 

Strongly Agree 30(37%) 9(6%) 39(17%)  

Agree 47(59%) 15(5%) 62(27%)  

Undecided 2(2%) 8(10%) 10(4%) 139.78 

Disagree 1(1%) 76(51%) 77(33%)  

Strongly Disagree 0(0%) 42(28%) 42(18%)  

χ
2
  

   (4, .01) = 13.28 
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As per table 4.7.25 the 
χ2 

cal
 
of the responses of two categories RCOs and 

SCCOs is 139.78 which is greater than the table value (13.28) at .01 level of 

significance. It reveals that the opinion of the respondents towards, the above 

statement is statistically significant. Whereas there is a significant opinion difference.  

The RCOs have higher favorable attitude (96%) towards the statement as compared to 

SCCOs (11%). Whereas the SCCOs have higher disagreement (79%) towards the 

statement as compared to the RCOs (1%).  

 

PART-IV 

4.8 ANALYSIS OF RESPONSES OF DRS OF AIOU 

     
The questionnaire was used for head of AIOU regional services network at national 

level i.e. main campus AIOU Islamabad. The DRS is having Master degree in 

Economics with 24 years experience in the relevant field. 

 

Table 4.8.1 Responses of DRS AIOU         

  Statement Agree Undecided Disagree 

Frequency % Frequency % Frequency % 

You are aware about the AIOU Regional 

services and distance education. 

1 100     

The RDs are working under direct 

supervision of the DRS. 

1 100     

All the RDs have same qualification and 

status. 

  1  1 100 

All the Regional Director has same strength 

of staff. 

  1  1 100 

Regional Services is providing need based 

training to RDs during service in the field 

of distance education. 

  1  1 100 

In existing situation you play an effective 

leadership role in a national distance 

organizational organization. 

1 100     

All the RDs are helpful in implementing 

AIOU policies/plans in Regions. 

1 100     

More expanded and improved decisions 

can be made from your office in future in 

existing facilities. 

1 100     

All the regions are provided equal budget 

and standard manpower. 

  1  1 100 

You are independent for allocating 

financial resources, re-appropriation etc. 

  1  1 100 

There is standard procedure to appoint part 

time tutors and study s. 

1 100     

There is a regular system to monitor the 

tutorial meetings in study centers of AIOU. 

1 100     
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All the RDs are aware about the usage of 

computer/internet and have been trained 

about the basics of computer usage. 

1 100     

You are independent in writing RDs  

annual confidential / performance 

report(ACR) 

1 100     

Field difficulties of Regions are resolved 

on priority across the county. 

1 100     

Inter and intra transfers of Regional 

officers / staff are made after some regular 

interval of time in the interest of AIOU. 

  1 100   

There is a procedure to involve all the 

Regional Director regularly in service 

training after a span of time to equip them 

with latest development/technology. 

  1 100   

The University authorities are facilitating 

you to help and guide RDs on the main 

issues facing in the field. 

1 100     

There is system to evaluate the programme 

officer after equipping training. 

  1 100   

The Existing system of tutorial support and 

monitory can be more effective by putting 

more inputs. 

1 100     

There is uniform academic system, mode 

and structure of the Regional Centers of 

AIOU. 

1 100     

There is an excellent working relationship 

between the regions and man campus of 

AIOU. 

    1 100 

There is no difference in the physical 

facilities available in the regional  centers 

of AIOU 

    1 100 

Re-vamping or re-structuring of regional 

services network is the need. 

1 100     

 

According to above table 4.8.1 it reveals that respondent agreed that “He is 

aware about the AIOU Regional services and distance education system and the RDs 

are working under direct supervision of the DRS. Respondent disagreed with the 

statement that all the RDs have same qualification and status and all the Regional 

Director have same strength of staff. Similarly Regional Services is providing need 

based training to RDs during service in the field of distance education. Respondent 

also agreed that in existing situation he play an effective leadership role in a national 

distance organization and all the RDs are helpful in implementing AIOU 

policies/plans in Regions and even field difficulties of Regions are resolved on 

priority across the county. Respondent remained undecided on the statement that inter 

and intra transfers of Regional officers / staff are made after some regular interval of 

time in the interest of AIOU and there is a procedure to involve all the Regional 

Director regularly in service training after a span of time to equip them with latest 
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development/technology. Similarly there is a system to evaluate the staff after 

training. The respondent disagreed that there is no difference in the physical facilities 

available in the regional centers of AIOU. The respondent 100% agreed that re-

vamping or re-structuring of regional services network is the need. 

 

Part-V 

 

4.9 THEMATIC ANALYSIS OF THE RESPONSES OF   

TUTORS, STUDENTS, RDs, RCOs, SCCOs, AND DRS OF 

OPEN ENDED QUESTIONS 
 

Open ended questions were included in the questionnaires of following six 

categories of respondents; 

i. M.Ed Tutors AIOU 

ii. M.Ed Students AIOU Islamabad 

iii. RDs AIOU 

iv. Regional coordinators, AIOU, Islamabad 

v. Study Centers coordinators AIOU Islamabad   

vi. DRS AIOU, Islamabad 

The data collected through open ended questions of each of the six 

respondents was thematically analyzed. Through open ended questionnaires the 

opinions of above respondents about different aspects of AIOU Regional services 

network were elicited. Common responses with high rate of return were taken for 

thematic analysis. It was not possible to include all responses of individuals. The 

analysis was made on the questions where responders were asked to give their views 

about the problems and suggestions for improvement. 

1.  Tutors problems in working with AIOU. 

2.  Tutors suggestions to improve their working with AIOU 

3. AIOU student’s problems during their studies. 

4. AIOU Students suggestions for improvement. 

5.  Regional Directors problems in working with AIOU. 

6. Regional Directors suggestions for improving their role with AIOU. 

7. RCOs problems in working with AIOU. 

8. RCOs suggestions to improve their role with AIOU. 

9. SCCOs problems in working with AIOU. 

10. SCCOs suggestions to improve their role with AIOU. 
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11. DRS problems in working with AIOU. 

12. DRS suggestions to improve their role with AIOU 

 

Table 4.9.1     Tutors problems in working with AIOU (n=150) 

S.No. Statement Frequency (%) 

1. Tutor briefing meeting not at local level instead of 

regional offices 

79 53 

2. Lacking of on line arrangements for tutor materials and 

evolutionary sheets. 

75 50 

3. Students compulsory attendance in tutorials  81 54 

4. Lacking active and basic facilities in study centers 89 59 

5 Delayed payment to tutors  is a usual routine of AIOU 76 51 

6 Interference and pressure during evaluation process 80 53 

7 Long travel to study centers for conduct of tutorials 93 62 

8 Non co operation of study centre staff during tutorials 85 57 

10 Non access to internet in regional office for students 

and tutors 

90 60 

 

The tutors briefing meetings of different programs of AIOU are convened in 

regional offices whereas these are required to be conducted at local level to ensure 

maximum participation of tutors and will reduce difficulties to tutors. The tutors faced 

problems due to lacking of on line arrangements for tutor materials and evolutionary 

sheets. The lacking of facilities and non cooperation in study centers and delayed 

payment may be improved. 

 

Table 4.9.2 Tutors suggestions to improve working with AIOU (n=150)   

S.No. Statements Frequency (%) 

1 There is a need of on line tutor briefing  and  online 

payments 

93 62 

2 Course books may be provided in study centers in 

sufficient numbers beside teaching aids for the use 

of students. 

97 65 

3 Timing of tutorial and workshops may be flexible on 

the disposal of study centre coordinator, tutor and 

students. 

98 65 

4 Induction of technology in AIOU study centers. 

These may be upgraded with the facility of TV, 

Internet and Telephone line. 

79 53 

5 There may be flexibility in the eligibility criteria for  

the remote areas and also for the  female students  

85 57 

 

On line tutor briefing and online payments are required to be initiated .Tutors 

also suggested that course books may be provided in study centers in sufficient 
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numbers beside teaching aids for the use of students. Tutors proposed revised timing 

of tutorial and workshops flexible and on the disposal of study centre coordinator, 

tutor and students. They also suggested the use of technology in AIOU study centers 

which will be beneficial beside provision of the facility of TV, Internet and Telephone 

line.  

Table 4.9.3 AIOU students regarding problems during semester (n=350)        

S.No Statement Frequency % 

1 Non updating of web site on daily basis for on line 

information’s of admissions and examinations  

201 58 

2 Non conduct of co-curricular activities  189 54 

3 RDs are mostly not accessible. Study centers staffs, 

chowkidars are mostly not helpful 

179 51 

4 Non return of evaluated assignments from the tutors 

.Correspondence tutors are usually reluctant for any 

help and are actual problems. 

177 51 

5 Delayed intimation of workshop from Regional 

centers. Regional centers are always closed in 

afternoons. 

199 57 

6 Regional co-ordinator is not having any sound 

knowledge of AIOU and non availability of admission 

forms in RCOs offices is a common phenomenon. 

178 51 

 

Majority of the respondents were of the view that they had problems due to 

none updating of web site on daily basis for on line information’s of admissions, 

examinations and all related activities or announcements. Majority of the respondents 

mentioned that there was no co-curricular activity during the semester. Similarly of 

the respondents faced other problems due to RDs non accessibility .The major issue of 

the students was that Regional co-ordinator were not having any sound knowledge of 

AIOU .The student’s highlighted non availability of admission forms in RCOs offices 

and lack of guidance. 
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Table 4.9.4 AIOU students regarding Suggestions during semester (n=350) 

S.No Statement Frequency % 

1 AIOU may establish own study centers in different cities 

where availability of internet and E-mail is available. 

Similarly computers in study centre would certainly improve 

the situation. 

187 53 

2 University may provide audio-visual CDs with the books and 

students help desk may be established in regional centers. 

202 58 

3 Examination centers must be established at Tehsil level and if 

possible on line test/exam will improve the situation. 

177 51 

4 Post graduate workshops may be conducted within the region 

on video conferencing method. 

181 52 

5 Books are in English but assignments are accepted even in 

Urdu. This may be finished or books may be provided in 

Urdu instead of English at M.Ed level. 

172 50 

 

The student’s revealed lack of AIOU own centers and suggested that AIOU 

may establish own study centers in different cities where availability of internet and 

E-mail can be made available. Similarly computers in study centre would certainly 

improve the situation. The status may be upgraded by the University by providing 

audio-visual CDs with the books and students help desk may be established in 

regional centers. Majority of the respondents were of the view that examination 

centers must be established at Tehsil level and M.Ed workshops may be conducted on 

video conferencing method. Similarly majority of the students highlighted those 

books are in English but assignments are accepted even in Urdu. This may be finished 

or books may be provided in Urdu instead of English at M.Ed level. 

 

Table 4.9.5   RDs regarding problems during accomplishing duties (n=25)  

S.No. Statements Frequency (%) 

1  Political interference and interference from AIOU 

main campus in staff management. 

14 56 

2 Daily wages workers staff regularization  and Shortage 

of registered and qualified tutors 

17 65 

3 Lacking of on line video conferencing arrangements 

due to rented buildings. 

17 68 

4 No training during service for officers and staff 16 64 

5 Utilization of budget is a problem due to lack of 

regular accountant in the field. 

15 60 

 

The RDs were asked to mention the problems and they mentioned the political 

interference and interference from AIOU main campus in staff management. Majority 
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are facing problems due to daily wages workers, staff regularization and shortage of 

registered and qualified tutors. Majority of RDs faced problems of lacking of on line 

video conferencing arrangements due to rented buildings. Similarly majority 

suggested that training model may be designed for RDs.RDs also pointed problems 

due to non utilization of budget as regular accountant in the field was not available. 

Table 4.9.6 RDs regarding suggestions to improve the future activities (n=25) 

S.NO. Statements Frequency (%) 

1 There should be a system of awards and punishment 

for the best working of the system in the regions for 

all officers and officials including appropriate 

incentives. 

16 64 

2 There is a need of community participation  and joint 

welfare schemes may be launched for the students of 

different programmes of AIOU i.e. computers / 

laptops etc. 

13 52 

3 There is a need of training of Regional head at 

national and international level to meet the future 

challenges of distance education. 

14 56 

4 Working hours should be increased up to 5 PM like 

UKOU. 

13 52 

5 There is a need to break up the regions on province 

wise for need based improvements. Efforts should be 

made to maintain uniform standard for RDs during 

implementation of all activities of AIOU. 

13 52 

 

Majority of the RDs suggested that there should be a system of awards and 

punishment for the best working of the system in the regions for all officers and 

officials including appropriate incentives. Similarly Most of the RDs suggested that 

there was a need of community participation and joint welfare schemes may be 

launched for the students of different programmes of AIOU i.e. computers / laptops 

etc. Majority of the RDs suggested that there is a need of training of Regional heads at 

national and international level to meet the future challenges of distance education. 

Similarly they suggested that working hours should be increased up to 5 PM like 

UKOU.Again majority of the RDs suggested the decentralization of the regions and 

maximum on province wise for need based improvements. RDs also suggested that 

efforts should be made to maintain uniform standard for RDs during implementation 

of all activities of AIOU. 
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Table 4.9.7 RCOs regarding problems during semester (n=80)           

S.No Statements Frequency (%) 

1 Lacking of official vehicle for movement during AIOU 

regular activities. 

61 76 

2 Lacking of own office, telephone for contacting AIOU 

main campus and regional centre, furniture and 

important books and non involvement in tutors 

appointments and examinations by RD. 

58 72 

3 Non provision of all programs admission forms for the 

RCOs by the university. 

57 71 

4 Less awareness about distance education system and 

lacking of timely information’s and schedule of 

activities in RCOs offices. 

58 72 

5 Termination of contract after 2 years without any 

reason. 

55 69 

 

The majority of the RCOs highlighted problems due to lacking of official 

vehicle, own office, basic furniture and important books and telephone for contacting 

AIOU main campus and regional centre. Majority of the respondents faced problems 

due to non provision of all programs admission forms exclusively for the RCOs by the 

university at the time of admissions. Mostly they faced problems due to less 

awareness about distance education system and lacking of timely information’s and 

schedule of activities. Majority of the RCOs had problem due to non –extension in 

contract period after 1-2 years without any justifications. 
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Table 4.9.8 RCOs regarding Suggestions during semester (n=80)            

S.No Statements Frequency (%) 

1 Provision of library books and tutors material to RCOs 

and all admission forms should be available online on 

the internet. 

52 65 

2 Transmission of quick information’s to RCOs and 

monthly meetings with respective RDs for latest up 

dates. 

57 71 

3 Provision of official vehicle for the movement regarding 

AIOU regular activities monitoring. 

48 60 

4 Examination centers may be established at tehsil level 

instead of district. There should be special squad and 

mobile inspectors for frequent monitoring during exams. 

49 61 

5 Addition of more AIOU regional centers in the existing 

network will facilitate the students. Conversion of RCOs 

offices into Model study centers or resource centers. 

44 55 

 

RCOs respondents were asked to give their suggestions for improvement and 

majority of them suggested that library books and tutors material to RCOs offices 

may be provided and all admission forms should be available with them and also be 

available online on the internet. Majority of RCOs considered that there is a need of 

quick information’s transmission to RCOs and monthly meetings with respective RDs 

for latest up dates. Majority of the RCOs suggested that official vehicle may be 

provided to them for official activities and examination centers may be established at 

tehsil level instead of district level. There should be special squad and mobile 

inspectors for frequent monitoring during exams and they also suggested the addition 

of more AIOU regional centers in the existing network for the facilitation of the 

students and conversion of RCOs offices into Model study centers or resource centers. 
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Table  4.9.9 SCCOs regarding Problems during semester (n=150)            

S.No Statements Frequency (%) 

1 Non local tutor’s appointments, regularity of tutor in 

holding their tutorial meetings and non awareness with 

distance mode of education. 

87 58 

2 Lacking of courage in the tutor to say “NO” in illegal 

and lack of check and balance system for all 

stockholders. 

95 63 

3 Lack of re-fresher training at main campus of AIOU for 

SCCOs. 

79 53 

4 Lack of transparency during the examinations and return 

of solved answer scripts on daily basis. 

78 52 

5 Non provision of different course books in study centers 82 55 

 

SCCOs suggested that problems may be reduced by appointing local tutor’s 

instead of non locals by RDs .Majority of SCCOs pointed the regularity of tutor in 

holding their tutorial meetings and non awareness with distance mode of education. 

SCCOs faced problems and pointed that courage is lacking in the tutor to say “NO” in 

illegal matters and practices and there is a need of check and balance system for all 

stockholders. They pointed for the need of re-fresher training at main campus of 

AIOU for SCCOs and RCCOs.SCCOs highlighted about the problems due to lack of 

transparency during the examinations of AIOU. 

Table 4.9.10 SCCOs regarding Suggestions during semester (n=150) 

 

S.No 

Statements Frequency (%) 

1 The study centre is a hub of AIOU activities and hardly 

having basic physical facilities. Equipments, telephone, 

internet white board, drinking water, T.V, tape-recorders 

may be provided. Similarly sufficient furniture, water, 

clerk and attendance register be provided to study centre 

co -ordinators. 

81 54 

2 Briefing meeting should be arranged at the start of 

semester for students, tutors and SCCOs jointly also. 

102 68 

3 Timing of tutorials may be flexible on the disposal of 

SCCOs and tutors. Tutors may be made bound to attend 

tutorials in study centers. 

77 51 

4 All payments may be paid for the services on time, so 

that all can work with keen devotion. 

100 66 

5 Provision of all AIOU activities schedule is provided in 

advance regularly. 

101 67 

 

Respondents were asked to give their views about improvement in their 

institutions and majority of the respondents suggested that the study centre is a hub 
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of AIOU activities but hardly having basic physical facilities. There is need to 

provide equipments, telephone, internet white board, drinking water, T.V, tape-

recorders beside. Similarly sufficient furniture, water, clerk and attendance register 

be provided to study centre coordinators. Majority of SCCOs suggested that there 

should be briefing meeting at the start of semester for students, tutors, RCOs and 

SCCOs jointly. The respondents suggested that timing of tutorials may be flexible on 

the disposal of SCCOs and tutors. Similarly majority of the SCCOs suggested that all 

payments may be paid for the services on time, so that all can work with keen 

devotion and AIOU activities schedule be provided in advance regularly to SCCOs. 

Study centers also serve as examination centers so there is need of transparency 

including regular and safe return of solved answer scripts on daily basis by special 

arrangements from exam centers. 

 

Table 4.9.11  DRS regarding Problems   

S.No. Statements  

1 Strengthening the regional staff and allocation of financial resources to 

regions. 

2 Capacity building and manpower resources in regional services network 

and RDs trainings. 

3 AIOU own purpose full and well designed buildings to meet future needs. 

4 Excessive work load and Political problems and interference. 

5 Trainings regarding the new role of modern technology to 

work for more productive system in AIOU regional network. 

 

 

The DRS was asked to mention the pressing problems of regional services 

network which could be over come through proper measures. He mentioned that 

strengthening the regional offices by provision of staff and proper allocation of 

financial resources and their utilization to regions is very important. Similarly DRS 

pointed the lacking of capacity building and  technology oriented manpower resources 

in regional services network.  The respondent agreed that  AIOU own purpose full 

and well designed buildings can only meet  the future needs. The respondent also 

pointed the problems due to be excessive work load and Political interference. 



129 

 

Table 4.9.12    DRS regarding Suggestions 

S.No. Statements 

1 Strengthening, allocation of more financial resources, manpower and 

decentralization at regional centre level. 

2 On line monitoring and evaluation due to increase in students enrolment. 

Placement of all prospectuses, admission forms, tutor registration forms on line on 

AIOU web site for the uniform access of students and general public. Similarly on 

line payment to regular, part time staff and tutors etc.  

3 Frequent use of video conferencing in own buildings  

4 Establishment of mobile regional centers and model study centers in remote areas  

5 Arranging events, functions, convocations, with media support for the information 

of general public and students. 

 

The respondent was asked to give his suggestions for improving the situation 

and he suggested improving the working and functions of AIOU regional services 

network by taking all possible measures to consider with the enrolment of students 

i.e. strengthening, allocation of more financial resources, manpower and 

decentralization at regional centre level. The respondent suggested that online 

monitoring and evaluation due to increase in students enrolment is of crucial 

importance .It is must to place of all prospectuses, admission forms, tutor registration 

forms on line on AIOU web site for the uniform access of students and general 

public. It was suggested by the respondent that the use of frequent use of video 

conferencing on regular basis will be beneficial. The respondent also suggested that 

establishment of mobile regional centers and model study centers in remote areas can 

be introduced. The respondent suggested that arranging events, functions, 

convocations, with media support for the information of general public and students 

can give outputs. The DRS suggested also on trainings regarding the new role of 

modern technology to work for more productive system in AIOU regional network. 

 

4.10 DISCUSSION IN RESPONSE TO RESEARCH QUESTIONS 

 The research was an analytical study to analyze and describe the existing 

system of AIOU regional services network operative in all the provinces of Pakistan. 

The study also aimed at assessing the effectiveness of AIOU regional services 

network and developing a plan of action for future needs in promoting education 

through Allama Iqbal Open University. The study was designed to know the existing 

situation, role, understanding and performance of RDs and supporting staff.  Specific 

efforts were made to know the extent to which the regional services network of AIOU 
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is contributing in the delivering of distance education in all the provinces of Pakistan. 

The analysis revealed that all RDs and regional personnel at regional level understand 

their role in distance education. The position of training is weak. The common items 

in cross tabulation relating to role of all stakeholders indicated poor implementation 

process. Similarly the determination of standards and usefulness of the services being 

provided to students in the regions, in term of tutors, resource person, technological 

aids and physical facilities in the regions were analyzed and there were variations 

regarding such services and services depends upon the quality and implementation in 

the field for the students at various levels by the respective RDs and related staff. 

Technology and computer literacy is essentially needed but overall lacking. Training 

is of crucial importance but was not provided to RCOs, SCCOs and RDs. The 

authorities may focus on this neglected area. Professional training enhances and 

updates the knowledge and competencies of all stakeholders. Lack of incentives, 

encouragement, guidance and cooperation are the key causes of success of any 

organization.  

The analyzed data related to importance of RDs/regional personnel  level and 

role showed and found that the RDs were working under direct supervision of the 

DRS. All the RDs have same qualification and status and all have same strength of 

staff. Regional Coordinator and study centre coordinators are helpful during AIOU 

activities .Appointments in the AIOU regions are made by following the requirements 

of distance education system. DRS was also aware about the AIOU Regional services 

and distance education. On job   training is provided to the newly recruited regional 

heads. Similarly proper procedure is adopted while appointing regional staff .There 

was a student's councilor for guiding and counseling of the students and Regional 

ministerial staff is provided to each regional office. Overall working of regional 

centers has improved after the appointment of RCOs at district and Tehsil level. 

Keeping in view the important role of RD there is need to provide a chance of proper 

orientation and training at regular interval of time at national and international level. 

This will excel in their activities pertaining to the institution besides grooming their 

personalities in a benefiting way. Overall RDs role and working is leading to achieve 

the desired objectives of regional services network of AIOU. 

 Similarly the working of AIOU Regional manpower like tutors, RCOs, 

SCCOs and the regional centers staff is of prime importance being nodes of attraction 

for students of AIOU all over the country. The regional centre provides 
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administrative, academic and advisory services to students and tutors. RDs Provides 

immediate tutorial support to AIOU students at the start of semester after receipt of 

books and text material. Regional offices accomplished their duties regarding 

appointment of part time tutors and establishment of study centers as per actual 

requirements and demands of the students. Guide lines of DRS are followed by all the 

RDs during implementation of activities. Similarly arrangement of workshops for 

M.Ed Post graduate program at the end of semester, intimation and selection of 

qualified faculty as resource persons was also carried out. Students and RCOs pointed 

that monitoring from AIOU Management during tutorials and workshops was weak. 

The other factor was to know the utilization of vested powers by the RDs and the 

extent level was also important i.e. task of appointment of tutors within available 

resources by RDs, but majority of the RDs were not satisfied with the availability of 

registered tutors and trained manpower in their office, Physical facilities are not the 

same for all Regions across the country. 

 Lacking of standard facilities across the regions was also pointed beside 

availability of any type guidance and counseling to their regional offices. Another 

important finding was the qualification of RDs and entry level for RDs (M.A) Master 

degree in 2nd division and it showed that this important aspect has been ignored and 

RDs denied any type of proper guidance or regular monthly meetings for identifying 

personal, social, psychological and educational problems of the regions or students. 

There was complaint that RCOs, SCCOs frequent meeting with RDs for updates and 

sharing of issues and problems on monthly basis was lacking. The other changes 

required are (i) RDs faced official Vehicle problems for movement during AIOU 

regular activities. (ii) RCOs faced problems due to lack of office, telephone facility 

for contacting AIOU main campus and regional centers beside official transportation. 

(iii) Some RDs suggested that mobile inspection teams from main campus might be 

appointed to ensure efficient conduct of the examination. They also felt a need for 

establishing more regional centers in order to facilitate students with the AIOU 

system. (Iv) Students faced difficulties due to non availability of admission forms in 

RCOs offices. Students also pointed that tutors and resource persons fulfilled their 

needs during studies in their workshops.  (v) All the regional centers officials are not 

well versed with AIOU and distance education. 

(vi) RDs and regional staff are literate only for basic official matters whereas 

training was proposed for all respondents for use of internet and website of AIOU. 
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Newly appointed Regional co-coordinators were not having any sound knowledge of 

AIOU and demanded for proper trainings. 

The changes are actually needed and are very important for the working in the 

regions. The existing services are not sufficient to meet the requirements of the 

students and needed to be enhanced. 

(vii)RDs denied that all the regions are having equal physical facilities and 

technology. (viii)The AIOU needs re-vamping or re-structuring of regional services. 

Access to email, internet and computer is necessary for students. Regional offices 

were always closed in the afternoons due to official timings.  

Regional office were not housed in AIOU own building and similarly study centers 

were not having necessary required physical facilities. However the DRS expressed 

that there was no difference in the physical facilities available in the regional centers 

of AIOU. 

 The availability of text and allied books in the regional centers in sufficient 

number was lauded. Similarly Internet facilities were not available in the library in 

AIOU for use by students during working hours and need is to consider the 

importance. RDs requested for the provision of Video conferencing equipments as the 

modern technology is the real answer of all educational goals. Study Centers are 

serving as a hub of AIOU activities it is reacquired to be upgraded as AIOU resource 

centers. As the role of study centre is very important in distance education system of 

AIOU. 

 The analysis of open ended questions further indicated that all the categories of 

respondents have different problems while working in regions. These problems are 

common in nature and needs immediate resolution by the concerned authorities. Plan of 

action to meet the future needs of AIOU regional network was developed and 

annexed. It is expected that this study will provide a base for future researchers 

 

 

 

 

 

 

 

 



133 

 

CHAPTER 5 

 
SUMMARY, FINDINGS, CONCLUSIONS AND 

RECOMMENDATIONS 
 

 This chapter presents a summary of the study methodology, major findings, 

conclusions and some recommendations regarding the phenomenon under 

investigation. The analytical study aimed at the analysis of regional services network 

of AIOU and developing a plan of action for the future. 

 

5.1 SUMMARY  

The analytical study aimed at assessing the effectiveness of regional services 

network and developing a plan of action for future needs in promoting education 

through Allama Iqbal Open University. Specific efforts were made to know the extent 

to which the regional services network of AIOU is contributing efficiently in the 

delivering of distance education in Pakistan. 

Major objectives of the study were to examine the functioning of the present 

system and the role of different functionaries in the AIOU regional network, to 

identify the problems in implementation of the process in order to achieve the defined 

AIOU objectives in the regions, to determine standard and usefulness of the services 

being provided to students in the regions in term of tutors, resource person, 

technological aids and physical facilities already available in the regions and to propose 

a plan of action to meet the future needs of AIOU regional network. 

The researcher administered the questionnaires and then the data was collected 

for study from the following categories of respondents during the period 01-06-2008 

to 31-12-2008 (Spring 2008 semester): 

1. Tutors of M.Ed program of AIOU 

2. Students of M.Ed program of AIOU 

3. Heads of Regional Centers of AIOU (RDs) 

4. RCOs of AIOU 

5. SCCOs of AIOU 

6. The DRS of AIOU 

In chapter-4 the collected data has been tabulated, analyzed and interpreted.  

The instruments of data collection were pre-tested and sample for pre-testing was 
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taken from all categories of respondents. Suitable modifications were made in the 

instruments in the light of responses of the sample from pre-testing. The sample of the 

study comprised 150 part time tutors, 350  M.Ed level students from all the  regional 

centers, 25 RDs of AIOU regional services network, 80 District/Tehsil level  RCOs of 

AIOU, 150 SCCOs of AIOU from all the provinces and DRS of AIOU. Data was 

collected by personal visits to DRS and RDs .Tutors, student’s and the study center 

co-ordinators (SCCOs) data were collected by post through the respective RDs. The 

Data of RCOs was collected by post directly from them. The filled instruments 

received from the respondents were cleaned, analyzed. Another important source of 

data was an intensive study of related literature on different aspects of AIOU and 

regional services network available in the main campus and AIOU regional centers 

Abbottabad and Peshawar record. The study concluded that; 

 There are two types of offices in Regional Services network i.e. Regional 

campuses and Regional centers, having total working staff of 20-40 and 10-20 

respectively. Only nine regional centers have their own buildings and the rest are 

housed in rental buildings. During the forty years of existence the classification as 

regional centre or regional campus had been made only on the basis of student 

enrolment across Pakistan.  

Regional centers and Regional campuses are directly supervised by the DRS. 

All the Provincial regional campuses have been having more frequent contacts with 

the DRS for being in a higher grade or Provincial chief, whereas ARDs and DRDs of 

regional centers did not have frequent contact for exchanging their views and 

resolving their issues and problems. There are variations in the physical facilities 

amongst the AIOU offices. Regional campuses are rich in facilities, whereas regional 

centers are comparatively poor in resources. Enrolment of students varies from region 

to region across the country due to geographical and population factors of the 

respective areas of the regions.  

The regional network further needs to be improved. Involvement of all ARDs, 

DRDs and RDs (HOD) irrespective of their status is very important for the 

educational promotions through AIOU distance education. There is further need for 

redefining and improving the existing status of RDs, RCOs, and SCCOs. All need 

regular in-service trainings for their effective working. Regional campuses are more 

active than the regional centers and there is need to improve all regions irrespective of 

the status .As students are scattered but their needs are uniform therefore 
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facilities/inputs, may be equal and the same in the light of the objectives of spreading 

education in the country. 

 

5.2  FINDINGS  
 

5.2.1 Finding based on the analysis of responses of independent items of the 

Tutors of AIOU  

 
1. It was found that 65% respondents strongly agreed and agreed that “concerned 

regional centre conduct tutor’s briefing sessions before the start of each 

semester for all tutors”. 32% of them disagreed with the statement and 3% 

remained undecided. The Mean score of the table 3.607 also support and 

reflects the agreement of the respondents with the statement. .(Table 4.1.1) 

2. It was found that data indicates that 68% respondents strongly agreed and 

agreed that “You are punctual in attending tutorial meetings according to 

scheduled activities”. 33% of them disagreed with the statement and 1% was 

uncertain .The Mean score 3.567 indicated supports in favor of the statement. 

(Table 4.1.2) 

3. Data shows that 59% disagreed, 41% respondents strongly agreed and agreed 

that “Study centers are established keeping in view the convenience of the 

students in the area” with the statement. The Mean score of the table i.e. 2.147 

also not support the statement. (Table 4.1.3) 

4. It was found that 53% respondents strongly agreed and agreed that   “Students' 

assignments are generally received in time to you.” 34% of them disagreed 

with the statement and 3% were uncertain. The Mean score of the table i.e. 

3.287 also support the statement. .(Table 4.1.4) 

5. Data shows that 59% respondents strongly agreed and agreed that “Evaluated 

assignments are returned to students before the final exams”.41% of them 

disagreed with the statement. The Mean score of the table i.e. 3.173 also 

support the statement. .(Table 4.1.5) 

6. It was found that 59% disagreed, 41% respondents strongly agreed and agreed 

that “Study centers in your area have necessary required physical facilities”.  

with the statement. The Mean score of the table i.e. 2.147 also not support the 

statement. .(Table 4.1.6) 
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7. According to respondents 82% disagreed with the statement 10% strongly 

agreed and agreed that “You make use of the internet and website of AIOU 

during your tutorship” and 8% were uncertain. The Mean score of the table i.e. 

2.107 also not support the statement. .(Table 4.1.7) 

8. It was found that 61% disagreed with the statement, 33% respondents strongly 

agreed and agreed that “Complete schedule of AIOU activities is provided to 

you prior to start of semester” and 6% were uncertain. The Mean of the table 

i.e. 2.600 also not support the statement. .(Table 4.1.8) 

9. Data shows that 59 % respondents strongly agreed and agreed that “Regional 

Centers are helpful to you in conducting students' tutorials and workshops”.25 

% of them disagreed with the statement and 6% were uncertain. The Mean 

score of the table i.e.  3.233 also support the statement. .(Table 4.1.9) 

10. Data shows that 56% respondents strongly agreed and agreed that “Tutorials 

are regularly monitored by the concerned Regional Centre of AIOU”. 42% of 

them disagreed with the statement and 2% were uncertain. The Mean score of 

the table 3.240 also support the statement. .(Table 4.1.10) 

 

5.2.2 Finding based on the analysis of responses of independent items of the 

Students of M.Ed program 

 
1. It was found that 62% respondents agreed that Admission process of different 

programs of AIOU is relatively easy and 32% of them disagreed with the 

statement and. The Mean score of the table  3.63 also support the statement 

(4.2.1) 

2. According to data 51% agreed that receipt of mailing material, tutors letters 

are received in time.47% of them disagreed with the statement and 2% were 

uncertain. The Mean score of the table  2.880 also support the 

statement.(Table 4.2.2) 

3. Data shows that 72% disagreed with the statement, 24% respondents agreed 

that students have the access to utilize the learning material/ equipments in 

their study centers and 4% were uncertain. The Mean score of the table i.e.  

2.197 also not support the statement. .(Table 4.2.3) 

4. The data shows that 60% respondents agreed that Students problems are 

generally resolved by the regional offices of AIOU. The Mean score of the 

table i.e.  3.134 also support the statement. .(Table 4.2.4) 
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5. The data shows that 57% disagreed with the statement, 38% respondents 

agreed that tutors and resource persons are fulfilling the students need during 

tutorials and workshops. The Mean score of the table i.e. 2.189 also not 

support the statement. .(Table 4.2.5) 

6. Data shows that those 49% respondents agreed and strongly agreed that “You 

are satisfied with the performance of AIOU tutors in your region”. 38% of 

them disagreed with the statement and 3% remained undecided. The Mean 

score of the table i.e.  2.917 also support the statement .(Table 4.2.6)  

7. It was found that 65% of the respondents disagreed, 35% respondents agreed 

and strongly agreed that tutors were generally punctual in attending tutorial 

meetings according to schedule. The Mean score was 2 which also not 

supported the statement. (Table No.4.2.7).  

8. Data shows that 49% respondents agreed and strongly agreed that “Student 

counselor is help full in solving the problems of Students in Regional 

Centers”. 49% of them disagreed with the statement and 2% remained 

undecided. The Mean score of the table i.e.  2.210 also support the statement. 

Table 4.2.8 

9. It was further found that 59% respondents disagreed that regional center had a 

library, course materials audio /video technology and was serving as resource 

centers. The Mean score was 3 also not supported the statement. (Table 

No.4.2.9).  

10. Data shows that 57% respondents agreed that assignments were evaluated by 

the tutors and then returned to students along with evaluation Performa 

regularly at the end of semester. The Mean score was 3 which also supported 

the statement (Table No.4.2.10).  

5.2.3  Finding based on the Cross Tabulation Analysis of responses of common 

items of the Tutors and the Students of M.Ed program  

 

1. The chi square (χ2), value shows that there is a significant opinion difference 

between students and tutors towards the statement. “AIOU regional centre 

having a library, course books, audio and video and are serving as resource 

centers”. The students have higher favorable attitude (40%) towards the 

statement as compared to tutors (10%). Whereas the tutors have higher 
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disagreement (82%) towards the statement as compared to the students (59%). 

The result shows that calculated value of χ2 is high than table value at .001 

level. This reveals that agreement of respondents with above statement is 

statistically significant. (Table No.4.3.1) 

2. The chi square (χ2), value shows that there is significant opinion difference 

between student and tutors towards the statement “AIOU regional centre 

student councilor is helpful and solves the problems of students”   . The tutors 

have higher favorable attitude (58%) towards the statement as compared to 

students (36%). Whereas the students have higher disagreement (62%) 

towards the statement as compared to the tutors (36%). The result shows that 

calculated value of χ2 is high than table value at .001 level. This reveals that 

agreement of respondents with above statement is statistically 

significant.(Table No.4.3.2) 

3. The chi square (χ2), value shows that the opinion is significant between 

student and tutors towards the statement “Library staff is helpful in providing 

relevant information”. The students and tutors both have higher favorable 

attitude (67%) and (88%) towards the statement respectively. Whereas the 

students and tutors have disagreement of only (35%) and (25%) towards the 

statement. The result shows that calculated value of χ2 is high than table value 

at .001 level. This reveals that agreement of respondents with above statement 

is statistically significant. (Table No.4.3.3) 

4. The chi square (χ2), value is not significant and also the opinion difference 

between student and tutors towards the statement “ Internet facility is available 

in the Library of regional offices for the usage of students and tutors “was 

almost same. Whereas the students and tutors have disagreement towards the 

statement (86%) and (82%) respectively. The result shows that calculated 

value of χ2 is almost equal to table value at .001 level. This reveals that 

agreement of respondents with above statement is statistically not significant. 

(No.4.3.4) 

5. The chi square (χ2), value shows that there is a significant opinion difference 

between student and tutors towards the statement “Access to email internet 

and computer on regular basis is good for success through distance education 

courses”. The students have lesser favorable attitude (34%) towards the 

statement as compared to tutors (57%). Whereas the tutors have lesser 
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disagreement (42%) towards the statement as compared to the students (58%). 

The result shows that calculated value of χ2 is high than table value at .001 

level. This reveals that agreement of respondents with above statement is 

statistically significant.(Table No.4.3.5) 

6. The chi square (χ2), value shows that there is a significant opinion difference 

between student and tutors towards the statement. The students have lesser 

favorable attitude (8%) towards the statement “During the semester there was 

a role of technology and broadcast in tutorials” as compared to tutors (49%). 

Whereas the students have higher disagreement (90%) towards the statement 

as compared to the tutors (29%). The result shows that calculated value of χ2 

is high than table value at .001 level. This reveals that agreement of 

respondents with above statement is statistically significant.(Table No.4.3.6) 

7. The chi square (χ2), value shows that there is a significant opinion difference 

between student and tutors towards the statement “Tutors and students both 

are regular during the tutorials and workshops”. The students have lesser 

favorable attitude (32%) towards the statement as compared to tutors (58%). 

Whereas the students have higher disagreement (65%) towards the statement 

as compared to the tutors (40%). The result shows that calculated value of χ2 

is high than table value at .001 level. This reveals that agreement of 

respondents with above statement is statistically significant.(Table No.4.3.7) 

8. The chi square (χ2), value shows that there is a significant opinion difference 

between student and tutors towards the statement “Regional Coordinator and 

study centre coordinators are helpful during AIOU activities”. The students 

have higher favorable attitude (44%) towards the statement as compared to 

tutors (13%). Whereas the tutors have higher disagreement (81%) towards the 

statement as compared to the students (51%). The result shows that calculated 

value of χ2 is high than table value at .001 level. This reveals that agreement 

of respondents with above statement is statistically significant. (Table 

No.4.3.8) 

9. The chi square (χ2), value shows that there is a significant opinion difference 

between student and tutors towards the statement “Study centre in your area is 

working smoothly and having physical facilities”. The students have lesser 

favorable attitude (33%) towards the statement as compared to tutors (38%). 

Whereas the students have higher disagreement (67%) towards the statement 
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as compared to the tutors (61%). The result shows that calculated value of χ2 

is high than table value at .001 level. This reveals that agreement of 

respondents with above statement is statistically significant.(Table No.4.3.9) 

10. The chi square (χ2), value shows that there is a significant opinion difference 

between student and tutors towards the statement “You are provided complete 

schedules of activities prior to start of semester”. The students have higher 

favorable attitude (64%) towards the statement as compared to tutors (33%). 

Whereas the tutors have higher disagreement (61%) towards the statement as 

compared to the students (33%). The result shows that calculated value of χ2 

is high than table value at .001 level. This reveals that agreement of 

respondents with above statement is statistically significant.(Table No.4.3.10) 

 

5.2.4  Finding based on the analysis of responses of Regional Directors of AIOU  

1. It was found that 96% respondents agreed that appointments in the AIOU 

regions were made by following the requirements of distance education 

system also 88% respondents agreed that there was a clear policy for 

appointment of tutors in their regions. Similarly and 96% respondents agreed 

that registered tutors of each course/discipline were available in their region. 

The Mean score was 4 which indicated support in favor of the statements and 

revealed higher positive perception. (Table 4.4.1). 

2. Data indicates that 48% respondents agreed that on job training was provided 

to the newly recruited regional heads. 44% respondents disagreed that training 

manual was used during on job training of the regional heads. The Mean score 

was 3 and 4 which indicated support in favor of the statements (Table 4.4.2). 

3. It was found that 56% respondents disagreed that sufficient staff was provided 

to their region for accomplishment of AIOU activities. 60% respondents 

agreed that proper procedure was adopted while appointing regional staff. The 

Mean score was 3 and 4 which indicated no support and support respectively 

in favor of the statements (Table 4.4.3). 

4. Data shows that 48% respondents agreed that necessary physical facilities like 

furniture/fixture/technology were available in their region. 60% respondents 

disagreed that their regional office was housed in AIOU own building. 80% 

respondents agreed that computers, photocopiers, fax and printers etc. were 

provided to their region. 50% respondents were agreed that academic facilities 
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like books journals computers etc were allocated to their regions. The Mean 

score was 3 and 4 which indicated support in favor of the statements (Table 

4.4.4). 

5. It was found that 44% respondents were agreed that tutors for different 

programs/ courses were appointed in the region on merit basis. 64% 

respondents were agreed that generally registered tutors were appointed for 

various courses / programs in the regions. 100 % respondents agreed that 

formal briefing session before the start of each semester were planned and 

organized for the tutors. 76% respondents agreed that tutor guide was provided 

to the tutors during their briefing sessions in their regions. 48% respondents 

agreed that tutorials of different programs / courses were monitored by the 

regional offices regularly. The mean score was 3 and 4 which indicated 

support in favor of the statements (Table 4.4.5). 

6. It was found that 92% respondents agreed that student’s workshops were 

conducted as per guidelines of the University. 72% respondents agreed that 

student’s workshops were conducted in conducive environment in the distance 

education system. The Mean score was 3 and 4 which indicated support in 

favor of the statements (Table 4.4.6). 

7. It was found that 84% respondents agreed that students of AIOU of 

different programmes had easy access to the concerned regional offices 

/staff.52% respondents disagreed that students had access to the regional 

libraries and internet facility. 88% respondents agreed that there was a 

student's councilor for guiding and counseling of the students in all the 

regions. The Mean score was 3 and 4 which indicated support in favor of the 

statements. (Table 4.4.7). 

8. It was further found that 60% respondents showed disagreement that regional 

ministerial staff was provided on job training by the regions. 76% respondents 

agreed that equipments/ apparatus were available to the regional ministerial 

staff. 72% respondents were agreed that the ministerial staff has the expertise 

to use the equipment. The mean score was 3 and 4 which indicated support in 

favor of the statements.   (Table 4.4.8). 

9. Data depicts that 52% respondents agreed that there was proper procedure for 

the provision of the staff to each region. 52% respondents agreed that laid 

down procedure was equally followed while providing staff to the regions. 
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The Mean score was 3 which indicated support in favor of the statements. 

(Table 4.4.9). 

10. Data further shows that 52% respondents disagreed that regional activities 

were planned by them as per AIOU policy. 44% respondents disagreed that 

there was a proper system to evaluate the performance of the regional staff. 

The Mean score was 3 which indicated support in favor of the statements 

(Table 4.4.10). 

 

5.2.5  Finding based on the analysis of responses of independent items of the 

Regional coordinators of AIOU  

 

1. It was found that 96% respondents agreed that overall working of regional 

centers has improved after the appointment of RCOs. The Mean score was 4 

which also supported the statement. (Table No.4.5.1). 

2. Data depicts that 96% respondents agreed that students were more facilitated 

with the induction of RCOs. The Mean score was 4 which also supported the 

statement. (Table No.4.5.2). 

3. Data indicates that 76% respondents agreed that all the study centers have 

common activities and RCOs are working in routine. The Mean score was 4 

which also supported the statement (Table No.4.5.3). 

4. Data indicates that 44% respondents agreed that co- curricular activities were 

conducted during the semester. The Mean score was 4 which also supported 

the statement. . (Table No.4.5.4). 

5. Data further shows that 85% respondents agreed that examination centers were 

established in easily accessible location. The Mean score was 4 which also 

supported the statement. (Table No.4.5.5). 

6. Data indicates that 77% respondents agreed that admission forms were 

available in RCOs office during admission period. The Mean score was 4 

which also supported the statement. (Table No.4.5.6). 

7. It was found that 71% respondents disagreed that during admission, 

prospectuses for all programmes were available in RCOs office. The Mean 

score was 2 which also not supported the statement. . (Table No.4.5.7). 

8. Data indicates that 96% respondents agreed that they were equally sharing 

RDs in AIOU activities in their districts. The Mean score was 4 which also 

supported the statement. (Table No.4.5.8). 
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9. It was found that 72% respondents disagreed that AIOU arranged for them 

office establishment. The Mean score was 2 which did not support the 

statement. . (Table No.4.5.9). 

10. Data indicates that 43% respondents agreed that AIOU paid them reason able 

remuneration for their services. The Mean score was 3 which also supported 

the statement. . (Table No.4.5.10).  

 

5.2.6  Finding based on the analysis of responses of independent items of the 

Study centre Coordinators of AIOU  

 

1. It was found that 81% respondents disagreed that regional coordinators were 

facilitating them during AIOU activities. The Mean score was 2 which also 

did not support the statement. (Table No.4.6.1). 

2. Data illustrates that 49% respondents disagreed that AIOU tutors /students 

were regular in tutorials. The Mean score also did not support the statement. . 

(Table No.4.6.2). 

3. Data shows that 79% respondents agreed that AIOU should upgrade the study 

centers as resource centers. The Mean score (4) also supported the statement. . 

(Table No.4.6.3). 

4. It was found that 71% respondents disagreed that appointment in study center 

was made with their consultation. The Mean score was 2 which also not 

supported the statement. . (Table No.4.6.4). 

5. Data shows that 51% respondents disagreed that remuneration was sufficient 

during semester. The Mean score was 3 also not support the statement.  (Table 

No.4.6.5). 

6. It was found that 78% respondents disagreed that attendance record of tutors 

was regular activity. The Mean score was 2 also not supported the statement. 

(Table No.4.6.6). 

7. Data shows that 50% respondents disagreed that monitoring was there from 

AIOU Management. The Mean score was 3 which supported the statement. . 

(Table No.4.6.7). 
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8. It was also found that 58% respondents agreed that tutor returned evaluated 

assignment before examination. The Mean score was 3 which also supported 

the statement. . (Table No.4.6.8). 

9. It was found that 51% respondents agreed that their study centre was having 

physical facilities provided by AIOU. The Mean score was 3 which also 

indicated support in favor of the statement. . (Table No.4.6.9). 

10. It was also found that 68% respondents agreed that study centre coordinator 

not taking AIOU activities and need to be reoriented. The Mean score was 4 

which also supported the statement. . (Table No.4.6.10). 

5.2.7  Finding based on the Cross Tabulation Analysis of responses of common 

items of Regional coordinators (RCOs) and Study centre coordinators 

(SCCOs) of AIOU  

1. The chi square (χ2), value shows that there is a significant opinion difference 

between RCOs and SCCOs towards the statement i.e. “You provide 

feedback of tutorials in study centers and workshops to your regional 

director”. The RCOs have higher favorable attitude (95%) towards the 

statement as compared to SCCOs (24%). Whereas the SCCOs have higher 

disagreement (78%) towards the statement as compared to the RCOs (0%). 

The result shows that calculated value of χ2 is high than table value at .001 

level. This reveals that agreement of respondents with above statement is 

statistically significant (Table No.4.7.1) 

2. The chi square (χ2), value shows that there is a significant opinion difference 

between RCOs and SCCOs towards the statement i.e. “Results of tutors of 

your districts are timely collected and send to the Regional Director”. The 

RCOs have higher favorable attitude (97%) towards the statement as 

compared to SCCOs (13%). Whereas the SCCOs have higher disagreement 

(81%) towards the statement as compared to the RCOs (0%). The result 

shows that calculated value of χ2 is high than table value at .001 level. This 

reveals that agreement of respondents with above statement is statistically 

significant (Table No.4.7.2) 

3. The chi square (χ2), value shows that there is a significant opinion difference 

between RCOs and SCCOs towards the statement i.e. “Tutorials of different 

programs are conducted in the established study centers smoothly”. The 
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RCOs have higher favorable attitude (86%) towards the statement as 

compared to SCCOs (49%). Whereas the SCCOs have higher disagreement 

(35%) towards the statement as compared to the RCOs (5%). The result 

shows that calculated value of χ2 is high than table value at .001 level. This 

reveals that agreement of respondents with above statement is statistically 

significant (Table No.4.7.3) 

4. The chi square (χ2), value shows that there is a significant opinion difference 

between RCOs and SCCOs towards the statement i.e. “Concerned RD’s 

guide you on all aspects frequently”. The RCOs have higher favorable 

attitude (84%) towards the statement as compared to SCCOs (25%). 

Whereas the SCCOs have higher disagreement (66%) towards the statement 

as compared to the RCOs (1%). The result shows that calculated value of χ2 

is high than table value at .001 level. This reveals that agreement of 

respondents with above statement is statistically significant (Table No.4.7.4) 

5. The chi square (χ2), value shows that there is a significant opinion difference 

between RCOs and SCCOs towards the statement i.e. “Regional Director is 

always helpful in solving your problems”. The RCOs have higher favorable 

attitude (85%) towards the statement as compared to SCCOs (13%). 

Whereas the SCCOs have higher disagreement (81%) towards the statement 

as compared to the RCOs (3%). The result shows that calculated value of χ2 

is high than table value at .001 level. This reveals that agreement of 

respondents with above statement is statistically significant (Table No.4.7.5) 

6.  The chi square (χ2), value shows that there is an opinion difference between 

RCOs and SCCOs towards the statement i.e. “Physical facilities are 

available in all the study centers of our area”. The RCOs have favorable 

attitude (57%) towards the statement as compared to SCCOs (36%). 

Whereas the SCCOs have disagreement (55%) towards the statement as 

compared to the RCOs (27%). The result shows that calculated value of χ2 is 

almost equal to table value at 001 level. This reveals that agreement of 

respondents with above statement is statistically slightly or not significant 

(Table No.4.7.6) 

7. The chi square (χ2), value shows that there is no significant opinion 

difference between RCOs and SCCOs towards the statement i.e. 

“Examination centers are established in keeping in view the convenience of 
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the students”. The RCOs have favorable attitude (85%) towards the 

statement and SCCOs as (74%). Whereas slight difference in disagreement 

(17%) of SCCOs towards the statement as compared to the RCOs (2%). The 

result shows that calculated value of χ2 is high than table value at .001 level. 

This reveals that agreement of respondents with above statement is 

statistically significant (Table No.4.7.7) 

8. The chi square (χ2), value shows that there is a significant opinion difference 

between RCOs and SCCOs towards the statement i.e. “You have effective 

role in monitoring the AIOU academic activities”. The RCOs have higher 

favorable attitude (98%) towards the statement as compared to SCCOs 

(40%). Whereas the SCCOs have higher disagreement (47%) towards the 

statement as compared to the RCOs (1%). The result shows that calculated 

value of χ2 is high than table value at .001 level. This reveals that agreement 

of respondents with above statement is statistically significant (Table 

No.4.7.8) 

9. The chi square (χ2), value shows that there is a significant opinion difference 

between RCOs and SCCOs towards the statement i.e. “Concerned region 

help you in academic activities of different programs of AIOU”. The RCOs 

have higher favorable attitude (92%) towards the statement as compared to 

SCCOs (25%). Whereas the SCCOs have higher disagreement (66%) 

towards the statement as compared to the RCOs (3%). The result shows that 

calculated value of χ2 is high than table value at .001 level. This reveals that 

agreement of respondents with above statement is statistically significant 

(Table No.4.7.9) 

10. The chi square (χ2), value shows that there is a significant opinion difference 

between RCOs and SCCOs towards the statement i.e. “Regional Director 

monitor the academic activities of the students”. The RCOs have higher 

favorable attitude (91%) towards the statement as compared to SCCOs 

(41%). Whereas the SCCOs have higher disagreement (38%) towards the 

statement as compared to the RCOs (8%). The result shows that calculated 

value of χ2 is high than table value at .001 level. This reveals that agreement 

of respondents with above statement is statistically significant (Table 

No.4.7.10) 
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11. The chi square (χ2), value shows that there is a significant opinion difference 

between RCOs and SCCOs towards the statement i.e.  “Interaction in 

between tutors and students during workshop tutorial is important”. The 

RCOs have lesser favorable attitude (44%) towards the statement as 

compared to SCCOs (75%). Whereas the RCOs disagreement is (21%) 

towards the statement as compared to SCCOs (20%). The result shows that 

calculated value of χ2 is high than table value at .001 level. This reveals that 

agreement of respondents with above statement is statistically significant 

(Table No.4.7.11) 

12. The chi square (χ2), value shows that there is no opinion difference between 

RCOs and SCCOs towards the statement i.e.  “There is a need of close 

interaction at least once in a semester of all tutors co-s and study centers 

staff with the regional management of AIOU”. The RCOs have favorable 

attitude (70%) towards the statement as compared to SCCOs (74%). 

Whereas the SCCOs and RCOs are having equal disagreement 17%) and 

18% towards the statement. The result shows that calculated value of χ2 is 

equal to table value at .001 level. This reveals that agreement of respondents 

with above statement is statistically not significant (Table No.4.7.12) 

13. The chi square (χ2), value shows that there is a significant opinion difference 

between RCOs and SCCOs towards the statement i.e.  “Appointment of all 

part time staff of the study centre is made in your consultation”. The RCOs 

have higher favorable attitude (57%) towards the statement as compared to 

SCCOs (24%). Whereas the SCCOs have higher disagreement (71%) 

towards the statement as compared to the RCOs of (18%). The result shows 

that calculated value of χ2 is high than table value at .001 level. This reveals 

that agreement of respondents with above statement is statistically 

significant (Table No.4.7.13) 

14. The chi square (χ2), value shows that there is a no opinion difference 

between RCOs and SCCOs towards the statement i.e.  “AIOU pay 

remuneration to you in lieu of utilizing your part time services”. The RCOs 

have favorable attitude (44%) towards the statement as compared to SCCOs 

(45%). Whereas the SCCOs have higher disagreement (51%) towards the 

statement as compared to the RCOs (21%). The result shows that calculated 

value of χ2 is high than table value at .001 level. This reveals that agreement 
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of respondents with above statement is statistically significant (Table 

No.4.7.14) 

15. The chi square (χ2), value shows that there is a significant opinion difference 

between RCOs and SCCOs towards the statement i.e. “Formal briefing is 

required to you before the start of every semester activities”. The RCOs have 

higher favorable attitude (83%) towards the statement as compared to 

SCCOs (40%). Whereas the SCCOs have higher disagreement (50%) 

towards the statement as compared to the RCOs (8%). The result shows that 

calculated value of χ2 is high than table value at .001 level. This reveals that 

agreement of respondents with above statement is statistically significant 

(Table No.4.7.15) 

16. In table 4.7.7.1 the chi square (χ2), value shows that there is a significant 

opinion difference between RCOs and SCCOs towards the statement i.e.  

“AIOU tutors of different programs regularly attend the tutorials”. The 

RCOs have higher favorable attitude (86%) towards the statement as 

compared to SCCOs (44%). Whereas the SCCOs have higher disagreement 

(49%) towards the statement as compared to the RCOs (5%). The result 

shows that calculated value of χ2 is high than table value at .001 level. This 

reveals that agreement of respondents with above statement is statistically 

significant (Table No.4.7.16) 

17. The chi square (χ2), value shows that there is a significant opinion difference 

between RCOs and SCCOs towards the statement i.e. “Regional office 

regularly supervise the academic activities of study centers”. The RCOs 

have higher favorable attitude (93%) towards the statement as compared to 

SCCOs (46%). Whereas the SCCOs have higher disagreement (49%) 

towards the statement as compared to the RCOs (1%). The result shows that 

calculated value of χ2 is high than table value at .001 level. This reveals that 

agreement of respondents with above statement is statistically significant 

(Table No.4.7.17) 

18. The chi square (χ2), value shows that there is a significant opinion difference 

between RCOs and SCCOs towards the statement i.e. “You keep attendance 

record of tutors during tutorials and send to Regional Office regularly”. The 

RCOs have higher favorable attitude (96%) towards the statement as 

compared to SCCOs (16%). Whereas the SCCOs have higher disagreement 
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(78%) towards the statement as compared to the RCOs (0%). The result 

shows that calculated value of χ2 is high than table value at .001 level. This 

reveals that agreement of respondents with above statement is statistically 

significant (Table No.4.7.18) 

19. The chi square (χ2), value shows that there is a significant opinion difference 

between RCOs and SCCOs towards the statement i.e.  “Tutors are regular in 

attending tutorial meetings as per schedule of AIOU”. The RCOs have 

higher favorable attitude (86%) towards the statement as compared to 

SCCOs (49%). Whereas the SCCOs have higher disagreement (35%) 

towards the statement as compared to the RCOs (5%). The result shows that 

calculated value of χ2 is high than table value at .001 level. This reveals that 

agreement of respondents with above statement is statistically significant 

(Table No.4.7.19) 

20.  The chi square (χ2), value shows that there is no significant opinion 

difference between RCOs and SCCOs towards the statement i.e. “You need 

training by AIOU to know more about your role in distance education 

system”. The RCOs have higher favorable attitude (83%) towards the 

statement as compared to SCCOs (81%). Whereas the SCCOs have higher 

disagreement (15%) as compared to the RCOs (9%). The result shows that 

calculated value of χ2 is less than table value at .001 level. This reveals that 

agreement of respondents with above statement is statistically not significant 

(Table No.4.7.20) 

21. The chi square (χ2), value shows that there is an opinion difference between 

RCOs and SCCOs towards the statement i.e. “Establishment of Study Center 

in your institution serves as a hub of AIOU activities”. The RCOs have 

higher favorable attitude (97%) towards the statement as compared to 

SCCOs (72%). Whereas the SCCOs have higher disagreement (13%) 

towards the statement as compared to the RCOs (0%). The result shows that 

calculated value of χ2 is high than table value at .001 level. This reveals that 

agreement of respondents with above statement is statistically significant 

(Table No.4.7.21) 

22. The chi square (χ2), value shows that there is no significant opinion 

difference between RCOs and SCCOs towards the statement i.e.  “You are 

provided all schedules of study centers activities prior to start of semester”. 
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The RCOs have lesser favorable attitude (23%) towards the statement as 

compared to SCCOs (18%). Whereas both RCOs and SCCOs have equal 

disagreement (71%) towards the statement. The result shows that calculated 

value of χ2 is less than table value at .001 level. This reveals that agreement 

of respondents with above statement is statistically not significant (Table 

No.4.7.22) 

23. The chi square (χ2), value shows that there is no significant opinion 

difference between RCOs and SCCOs towards the statement i.e.  “The role 

of study centre is very important in distance education system of AIOU”. 

The RCOs have higher favorable attitude (68%) towards the statement as 

compared to SCCOs (77%). Whereas the SCCOs have equal disagreement 

(17%) towards the statement as compared to the RCOs (20%). The result 

shows that calculated value of χ2 is less than table value at .001 level. This 

reveals that agreement of respondents with above statement is statistically 

not significant (Table No.4.7.23) 

24. The chi square (χ2), value shows that there is no significant opinion 

difference between RCOs and SCCOs towards the statement i.e.  “Study 

centers are reacquired to be upgraded as AIOU resource centers”. The RCOs 

have higher favorable attitude (68%) towards the statement as compared to 

SCCOs (79%). Whereas the SCCOs have lesser disagreement (16%) 

towards the statement as compared to the RCOs (20%). The result shows 

that calculated value of χ2 is high than table value at .001 level. This reveals 

that agreement of respondents with above statement is statistically 

significant (Table No.4.7.24) 

25. The chi square (χ2), value shows that there is a significant opinion difference 

between RCOs and SCCOs towards the statement i.e.  “Tutors and students 

both are regular during the active tutorials and face to face contacts”. The 

RCOs have higher favorable attitude (96%) towards the statement as 

compared to SCCOs (16%). Whereas the SCCOs have higher disagreement 

(79%) towards the statement as compared to the RCOs (1%). The result 

shows that calculated value of χ2 is high than table value at .001 level. This 

reveals that agreement of respondents with above statement is statistically 

significant (Table No.4.7.25) 
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5.2.8 Finding based on the analysis of responses of DRS of AIOU  

1. It was found that respondent agreed that he was aware about the AIOU 

Regional services and distance education system and the RDs were working 

under direct supervision of the DRS. (Table No.4.8.1) 

2. It was also found that respondent disagreed with the statement that all the RDs 

have same qualification and status and all have same strength of staff. 

Similarly Regional Services is providing need based training to RDs during 

service in the field of distance education. (Table No.4.8.1) 

3. Data shows that respondent agreed that in existing situation he played an 

effective leadership role in a national distance organization and all the RDs 

were helpful in implementing AIOU policies and plans in Regions and field 

difficulties of Regions were resolved on priority across the county. (Table 

No.4.8.1) 

4. Similarly it was found that respondent  was not sure that  inter and intra 

transfers of Regional officers / staff were made after some regular interval of 

time in the interest of AIOU and there was a procedure to involve all the 

Regional Director regularly in service training after a span of time to equip 

them with latest development/technology. (Table No.4.8.1) 

5. It was found that respondent disagreed that there was no difference in the 

physical facilities available in the regional centers of AIOU. (Table No.4.8.1) 

6. Data also shows that respondent agreed that re-vamping or re-structuring of 

regional services network was the need. (Table No.4.8.1) 

5.2.9 Finding based on the responses of AIOU Tutors of open ended questions  

1. It was found that majority of the respondents faced difficulties during tutor 

briefing meeting which were not held at local level but only in regional 

offices. 

2. Majority of the respondents faced problems due to lacking of on line 

arrangements for tutor materials and evolutionary sheets. 

3. It was found that majority of the respondents faced problems during 

attendance of students in the tutorials. 

4. Majority of the respondents were not satisfied with the facilities in study 

centers. 
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5. It was found that most of the respondents were not satisfied with the delayed 

payments. 

6. Majority of the tutors pointed that political and departmental pressure is also 

exerted which is not desirable. 

7. It was found that majority of respondent’s faced problems due to long 

distances of study centers from their residences. 

8. Majority of the respondents faced problems due to non cooperation of study 

centre staff. 

9. It was found that mostly the respondents were not happy on non access to 

internet in regional office for students and tutors. 

10. It was found that majority of the respondents acknowledged the new role of 

technology and they wanted to replace existing formal system i.e. tutor 

briefing meeting, Online admissions and through online payment. 

11. Similarly it was found that majority of the respondents felt deficiency of 

course books in study centers beside teaching aids for the use of students. 

12. It was found that mostly the respondents were in the opinion that timing of 

tutorial and workshops may be flexible on the disposal of study centre 

coordinator, tutor and students. 

13. It was also found that mostly the respondents wanted the induction of 

technology in AIOU study centers beside facility of TV, Internet and 

Telephone line. 

14. Similarly most of the Tutors proposed that there may be flexibility in the 

eligibility criteria for the female students. 

5.2.10   Finding based on the responses of AIOU Students of open ended questions  

1. It was found that majority of the students were of the view that they had 

problems due to non updating of web site on daily basis for on line 

information’s of admissions and examinations etc. 

2. It was found that majority of the students were of the view that there was no 

co-curricular activity during semester. 

3. Similarly majority of the students faced problems due to RDs accessibility and 

mostly study centers staffs, chowkidars were not helpful. 

4. It was found that majority of the students were of the view that there was 

delayed intimation of workshops from Regional centers and regional centers 

are always closed in afternoons. 
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5. Majority of the students pointed that Regional co-ordinator were not having 

any sound knowledge of AIOU and non availability of admission forms in 

RCOs offices was a common phenomenon. 

6. It was also found that majority of the students suggested that AIOU may 

establish own study centers in different cities where availability of internet and 

E-mail is available. Similarly computers in study centre would certainly 

improve the situation. 

7. Similarly it was found that majority of the students suggested that university 

may provide audio-visual CDs with the books and students help desk may be 

established in regional centers.  

8. Majority of the students were of the view that examination centers must be 

established at Tehsil level and if possible on line test/exam could improve the 

situation. 

9. Majority of the students suggested that post graduate workshops may be 

conducted within the region on video conferencing method. Similarly they 

suggested that books are in English but assignments are accepted even in 

Urdu. This may be finished or books may be provided in Urdu instead of 

English at M.Ed program. 

5.2.11  Finding based on the responses of RDs AIOU of open ended questions  

1. The questionnaire was used for RDs of AIOU regional services network at 

national level. It was found that 92% RD’s were male and only 8% were 

female. 

2. Most of the sampled RD’s 60% had MA B.Ed qualification, 24% were 

M.Phil and only 16% had PhD degree. 

3. It was found that majority of the respondents were facing problems due to 

political interference and interference from AIOU main campus in staff 

management. 

4. It was also found that majority of the respondents were facing problems due to 

daily wages workers staff regularization and shortage of registered and 

qualified tutors. 

5. Majority of the respondents faced problems due to lacking of video 

conferencing or multimedia arrangements due to rented buildings. 
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6. Similarly majority of the RDs suggested that training model may be designed 

for them. 

7. Majority of the RDs suggested that they faced problems due to non utilization 

of budget as regular accountant in the field was not available. 

8. It was found that  majority of the RDs were in the view that there should be a 

system of awards and punishment for the best working of the system in the 

regions for all officers and officials including appropriate incentives. 

9. Similarly it was found that majority of the RDs suggested that there was a 

need of community participation and joint welfare schemes may be launched 

for the students of different programmes of AIOU i.e. computers / laptops etc.  

10. It was found that  majority of the RDs suggested that there is a need of training 

of Regional heads at national and international level to meet the future 

challenges of distance education. 

11. Similarly half of the respondents suggested that working hours should be 

increased up to 5 PM like UKOU.  

5.2.12 Finding based on the responses of RCOs AIOU of open ended questions  

1. It was found that majority of the respondents identified problem due to lacking 

of official vehicle for movement during AIOU regular activities. 

2. Similarly majority of the respondents faced problems due to lacking of own 

office,  telephone  for contacting AIOU main campus and regional centre, 

furniture and important books and non involvement in tutors appointments and 

examinations by the RD.  

3. It was found that majority of RCOs faced problems due to non provision of all 

programs admission forms for the RCOs by the university at the time of 

admissions. 

4. Majority of the respondents were less aware about distance education system 

and lacking of timely information’s and schedule of activities in RCOs offices.  

5. It was found similarly that most of the respondents had problem due to non –

extension in their contract period after 2 years without any justifications. 

6. It was found that majority of the respondents demanded library books and 

tutors material to their offices and similarly all admission forms should be 

available online on the internet. 
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7. It was also found that majority of the RCOs stressed on the need of quick 

information’s transmission to them and a monthly meetings with respective 

RDs for latest up dates. 

8. Majority of the RCOs suggested that examination centers may be established 

at tehsil level instead of district. There should be special squad and mobile 

inspectors for frequent monitoring during exams. 

9. It was also found that most of the   respondents suggested the addition of more 

AIOU regional centers in the existing network for the facilitation of the 

students and conversion of RCOs offices into model study centers or resource 

centers. 

5.2.13  Finding based on the responses of SCCOs   open ended questions 

1. Majority of the SCCOs highlighted problems as the RDs are appointing non 

local tutor’s .Similarly regularity of non local tutor in holding their tutorial 

meetings and non awareness with distance mode of education was another 

problem. 

2. Majority of the SCCOs had opinion that courage is lacking in the tutor to say 

“NO” in illegal affairs and there is a need of accountability in the system for 

all stockholders. 

3. Majority of the respondents identified the re-fresher training at main campus 

of AIOU for SCCOs. 

4. Majority of the respondents had problems due to lack of transparency during 

the examinations and non provision of different course books in study centers. 

5. Majority of the respondents pointed that the study centre is a hub of AIOU 

activities and hardly having basic physical facilities. Telephone, internet white 

board, drinking water, T.V and tape-recorders may be provided. Similarly 

sufficient furniture, water, clerk and attendance register be provided to study 

centre coordinators. 

6. Majority of the SCCOs indicated the need for early payments which may be 

paid for the services on time, so that all could work with keen devotion.  

7. It was also found that majority of the SCCOs highlighted that there should be 

briefing meeting at the start of semester for students, tutors and SCCOs 

jointly. 
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8. It was found that majority of the respondents suggested that timing of tutorials 

may be flexible on the disposal of SCCOs and tutors. 

9. Similarly majority of the respondents  suggested that all payments may be paid 

for the services on time, so that all could  work with keen devotion and AIOU 

activities schedule be provided  in advance regularly to SCCOs. 

5.2.13 Finding based on the responses of DRS open ended question 

1. The DRS is having Master degree in Economics with 24 years experience in 

the relevant field. 

2. The DRS indicated that strengthening the regional staff and allocation of 

financial resources to regions is very important. 

3. Similarly DRS was of the view that capacity building and manpower resources 

in regional services network was also very must. 

4. It was also found that DRS agreed that AIOU own purpose full and well 

designed buildings can only meet the future needs. 

5. The DRS pointed that there was excessive work load and Political 

interference. 

6. The DRS stressed on trainings regarding the new role of modern technology to 

work for more productive system in AIOU regional network. 

7. The DRS suggested improving the functions of AIOU regional services 

network by taking all measures like strengthening, allocation of more financial 

resources, manpower and decentralization at regional centre level. 

8. The DRS suggested that online monitoring and evaluation due to increase in 

students enrolment is must and placement of all prospectuses, admission 

forms, tutor registration forms on line on AIOU web site for the uniform 

access of students and general public. 

9. It was found that respondent stressed on the use of frequent use of video 

conferencing in own buildings. 

10. Data shows that respondent desired on the establishment of mobile regional 

centers and model study centers in remote areas. 

11. It was found that the respondent suggested that arranging events, functions, 

convocations, with media support for the information of general public and 

students can give outputs. 
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5.3 CONCLUSIONS  

5.3.1 Conclusions based on findings of independent items of the AIOU Tutors  

 
1. The tutors attended the briefing session before the start of semester which 

were arranged by the concerned Regional Centre, especially for new ones to 

get the awareness about distance education system of AIOU and their role 

there in. 

2. According to overall responses of AIOU tutors of all provinces the most of the 

tutors attended the tutorial meetings in their study centers according to 

schedule. 

3. The study centers were not established at convenient places by the RDs for the 

students and also the approach was not convenient to these study centers for 

the students. 

4. The AIOU tutors acknowledged that assignments were received from students 

in time and as per schedule of AIOU. 

5. Tutors returned the evaluated assignments to the students before the final 

examinations. This enabled the students for proper feedback and marginal 

notes and comments on the assignments. 

6. According to the tutors basic physical facilities were not available in study 

centre i.e. chairs, class rooms, electricity and water etc. 

7. The  AIOU tutors were not having access to Internet and Web site of AIOU 

during their tutorship which has leading role in distance education system 

8. The tutors of AIOU were not provided complete activities schedule prior to 

the start of semester. 

9. The AIOU tutors confirmed the help and support from the Regional Centers 

for arranging student’s tutorials and workshops. 

10. The AIOU tutors were regularly monitored by the concerned Regional Centre 

of AIOU across the country. 
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5.3.2 Conclusions based on findings of independent items of the AIOU Students  

1. According to the responses of majority students the admission processes were 

easy and admission forms of all programmes were available in regional 

centers.  

2. In all the Regional Centers of AIOU half of the students received the text 

material and tutor’s intimation letters well in time before the start of tutorials. 

3. It was not easier for the majority of the students to get access and utilize the 

learning material, equipments and other facilities in the study centers. 

4. According to majority of the students the AIOU Regional Centers are in a 

better position to solve student’s problems. 

5. According to majority of the students the AIOU tutors and resource persons 

did not fulfill student’s needs during tutorials and workshops in all the 

regional centers. 

6. Half of the students were satisfied with the overall performance of AIOU 

tutors in their region. 

7. According to the majority of the students their tutors were generally not 

regular and punctual in attending tutorial meetings according to schedule. 

8. Half of the Students were helped out by the students’ councilor in their usual 

problems in the Regional Centres. 

9. There was no proper library course material and audio video technology for 

the students in the regional centers. 

10. The tutors evaluated students regularly and then returned to them along with 

evaluated form. 

5.3.3 Conclusions based on findings of common items of the Tutors and 

Students  

 
1. According to the responses of both tutors and students in all the regional 

centre there was no proper library, course material, audio video technology to 

serve as resource centre. 
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2. Majority of the tutors and students pointed out that student’s councilor was not 

helpful and problems were never solved related to studies. 

3. According to the responses of both the categories it was confirmed that library 

staff of AIOU regional centers was helpful in providing in information and 

related books. 

4. Both the categories of respondents confirmed that internet facilities were not 

available in the library in AIOU for use student during working hours. 

5. Half of tutors and students confirmed that access to E-mail, internet and 

computer is helpful in distance education system 

6. Majority of both the categories confirmed that no role of technology was there 

in tutorials and workshop during the active period of semester. 

7. Both of the categories of respondents confirmed that tutors and students both 

were not regular during tutorial and workshop. 

8. Both of the respondents have negative attitude towards the role of regional 

coordinator and study centre coordinators.  

9. Tutors and students both confirmed that study centers were not equipped with 

necessary facilities. 

10. Half of both the categories confirmed that AIOU provided complete schedule 

of activities prior to start of semester.  

5.3.4 Conclusions based on findings of Regional Directors AIOU  

1. It was concluded that 92% RD’s were male and only 8% were female. Most of 

the sampled RD’s (60%) had MA B.Ed qualification, 24% were M.Phil and 

only 16% had PhD degree. 

2. Majority of the RD’s pointed out that appointments in the region is made by 

following the requirement of distance education system. Majority of the RD’s 

also confirmed that tutor appointment is on merit basis and there exist a clear 

policy of AIOU for that purpose. 
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3. According to the responses of Regional Directors there was no use of any 

formal manual during on job training of the regional heads. Moreover on job 

training was not provided to the newly recruited regional heads. 

4. Sufficient staff was not available in the region for the accomplishment of 

regional activities. 

5. Necessary allied facilities like furniture, fixture and technology were not 

available in the regions and regional offices were housed in rented buildings. 

Moreover provision of academic facilities, like books, journals and computers 

were not allocated to region by following any defined formula. Photocopies, 

Fax, printer and few computers were available in the regional offices. 

6. Tutors were appointed in different program courses on merit basis and 

generally registered tutors were preferred. There was a regular monitoring 

from the regional offices during AIOU activities. The formal briefing sessions 

for tutors were always planned by the RDs. 

7. Tutorials and workshop were conducted in non conducive environment in the 

distance education system. However student’s workshops were conducted as 

per guidelines of the AIOU form main campus. 

8. Students had easy access to concerned regional centers/staff and student’s 

councilor was there for their guidance and counseling in all the regions. 

However access to regional library and internet was not available to students. 

9. There was no provision of on job training in the regions for ministerial staff. 

Moreover ministerial staff was not having expertise to use the equipment due 

to lack of training.   

10. There was no proper procedure for the provision of staff to each region.  

11. There was no proper system for the evaluation of the regional centre staff 

performance.  

5.3.5 Conclusions based on the findings of independent items of the RCOs 

1. Overall working of Regional Centres has been improved after the induction 

and appointment of RCOs. 
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2. Student’s academic requests were being fulfilled in a better way after the 

appointment of RCOs. 

3. Regional services networking had facilitated the student in common activities 

as well as in the working of RCOs. 

4. At few of the locations the Co curricular activities were conducted during 

semester in a positive way. 

5. The regional services networking established examination in easily accessible 

location for students. 

6. Admission forms were available in RCOs office during admission period. 

7. Majority of the RCOs had difficulties in getting prospectuses of all 

programmes during admission period. 

8. The RCOs regularly shared their activities with the concerned regional 

directors. 

9. The regional services network was not helpful in establishing RCOs office at 

District level to facilitate AIOU students. 

10. According to half of the respondents the AIOU not pay reasonable 

remuneration for their part time services for AIOU.  

5.3.6 Conclusions based on the findings of independent items of the SCCOs 

1. Regional services network did not facilitate regional coordinator during AIOU 

activities. 

2. Regional services network did not perform in a cooperative manner and AIOU 

tutors/ students were not regular in tutorials. 

3. There was a need to upgrade the study centre as resource centre to reach the 

students in an effective manner. 

4. Appointment of part time staff was not made with the consultation of study 

centre coordinators.   
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5. The remuneration paid in lieu of the services of study centers coordinators was 

not sufficient as compared to their activities. 

6. The RCOs did not keep the attendance record of the students in their 

respective institution. 

7. Monitoring from the AIOU regional management was weak and regional 

services network need to improve the monitoring aspect immediately. 

8. Half of the tutors use to return the evaluated assignment before the start of 

final examination. 

9. Half of the respondents pointed that AIOU has a major role in providing 

books, etc for the SCCOs. There is a need to enhance the provision of this 

facility in future. 

10. Majority of the SCCOs needed training for playing their role more effective. 

5.3.7 Conclusions based on common items of the findings of RCOs and SCCOs  

1. RCOs provided feedback of tutorials, study centers and workshop to RDs 

and collection of cumulative result and timely dispatch to regional centers. 

Whereas SCCOs were not active in the tasks assigned by their RDs. 

2. The regional director provided guidance to the RCOs but less to SCCOs on 

all aspects of their work. Physical facilities were not available in all the 

study centers where tutorials of different programs were conducted. 

3. RCOs, SCCOs offices and examination centers were established keeping 

in view the convenience of the students at district level. 

4. The RCOs were playing an effective role in monitoring the AIOU 

academic activities and mostly the regional directors monitor the academic 

activities of the students during tutorials and workshops. The concerned 

regions did not help and guide SCCOs in the academic activities of 

different program of AIOU.  

5. RCOs and SCCOs were not satisfied with regional management regarding 

proper interaction amongst tutors, students, RCOs, SCCOs joint meetings 

and with the regional management of AIOU. 
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6. The RCOs and SCCOs were appointed by the regional directors in 

consultation with the AIOU main campus and payment in lieu of their 

services was not satisfactory. 

7. Formal briefing was conducted in the start of every semester and tutors 

regularly attended the tutorials. Moreover AIOU regional offices regularly 

supervised the academic activities in the study centres. SCCOs were not 

satisfied with all such activates. 

8.   Study centre are serving as a hub of AIOU and required to be upgraded as 

the resource centre in future.  

9. The RCOs and SCCOs were not keeping attendance record of tutors 

during tutorial and mostly the tutors and students are not regularly 

attending tutorial meeting as per tutorial schedule. 

5.3.8 Conclusions based on the findings of DRS 

1. There are some weak areas which are in need of improvement .regional 

centers are the real face of AIOU and better role of RDs will result in 

overall betterment of the institution. Regular monitoring of tutorials, 

workshops and examination needs urgent attention. 

2. The working in the regional offices is a team work and there are problems 

and difficulties .Strengthening of existing regional offices and opening of 

new ones will reinforce the services to student’s .Similarly financial and 

physical resources are needed for the regions at the earliest. 

3. Trainings play a positive role for future improvements and better working 

Technology i.e. online admission; online evaluations of assignments are 

important and can bring further improvements in future. 

4. Manpower, own building, better vehicle are the urgent need of all the 

regional centers.  

5. AIOU own building construction and up gradation of the existing 36 

working regions are important .Exploration of more venues for new 

regional offices for geographically and culturally remote areas is 

important. 

6. Regular staff may be added to strengthen the regions. 
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7. Trainings and refresher courses play a positive role for future 

improvements and better working.  

5.3.9  Conclusion Based on Findings of Tutors, Students, RDs, RCOs, SCCOs 

and DRS of Open Ended Questions 

 

1. Different Areas where all respondents faced problems in the existing 

system 

 

i. Appointment and briefing of regular / part time staff, study material. 

ii. Physical facilities, payments, departmental and political pressures. 

iii. Use of technology of students and  tutors and AIOU regional  staff 

iv. Training for all stakeholders 

v. Empowerment in financial matters to RDs without any barriers 

vi. Daily wages workers and staff regularization 

vii. Accountability and Disciplinary action against the staff 

viii. Powers of transfer of staff to regional management and Complete management 

of regional centers 

ix. Powers of academic activities of Regions 

x. Powers of conducting training at local level to all stakeholders 

xi. Political interference and interference from AIOU main campus  

xii. Shortage of registered and qualified tutors. 

xiii. Lacking of video conferencing or multimedia arrangements due to rented 

buildings. 

xiv. Problems due to non utilization of budget  

xv. Quick information’s transmission up to study centers 

xvi. Monthly meetings with respective RDs 

xvii. . Lack of financial and administrative powers 

xviii. Overburdening of work 

xix. Problem of capacity building 

xx. Huge groups in workshops and examinations 

xxi. Lack of close coordination between RDs and Other staff 

xxii. Interference in students admission and evaluation 

xxiii. Service matters like accounts and dealing techniques 

xxiv. Evaluation and guidance for the staff 

xxv. Leadership and administration for RDs 
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xxvi. Public relation and coordination 

xxvii. Communication and correspondence 

xxviii. Regional development plan and inclusion of Computer skills, training model 

may be designed for them. 

2. Suggestions in different Areas in the existing system 

i. Provision of transport facility to all working staff in the regions  

ii. Ensuring quality education community participation and local welfare schemes 

may be launched for the students and public. 

iii. Enhancing tutors, RCOs, SCCOs and related part time staff remuneration. 

iv. Empowerment of RDs, RCOs at regional and district level. 

v. Establishment of Mobile regional centers/model study centers in remote areas. 

vi. Launching of more courses as per local and regional needs and provision of 

different course books in study centers. 

vii. Due to lacking of own offices need to construct new own buildings. 

viii. Telephone provision to RDs, RCOs and SCCOs for contacting AIOU main 

campus and regional centre. 

ix. Provision of standard Furniture and important books. 

x. Involvement of local tutors in tutorial support and examinations. 

xi. Empowerment of RDs and RCOs for arranging events, functions, convocations 

of students for giving maximum outputs. 

xii. Reduction of political and departmental pressures and giving courage which is 

lacking to say “NO” in illegal affairs and there is a need of accountability in the 

system for all stockholders. 

xiii. In-service training of ministerial staff and administrative regional staff. 

xiv. Solutions for the transparency during the examinations at regional and in 

campus. 

xv. Provision of computers to all working hands in the regions. 

xvi. Post graduate workshops may be conducted within the region on video 

conferencing method.  

xvii. Books are in English but assignments are accepted even in Urdu. This may be 

finished or books may be provided in Urdu instead of English at M.Ed program. 
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5.4 RECOMMENDATIONS  

5.4.1   Recommendations based on conclusions of independent items of the 

Tutors  

 
1. Tutorial meetings have the crucial role in the promotion of education, in 

distance education. Tutorial schedule is chalked by the main campus 

Islamabad for all Regional centers. It is recommended that in future all the 

information and required kit may be provided to the tutors well before the start 

of active period of tutorials. Regional offices may be allowed to plan this 

activity on the basis of previous semester enrolment and feedback. 

2. Student enrollment is increasing day by day and as matter of fact there is 

increase in the induction of new tutors. Briefing meeting especially for the 

new tutors plays an important role for the smooth start of all the programme of 

AIOU. Regional office may therefore arrange tutors briefing meetings on 

regular basis in each semester. Repeated briefing and trainings of the tutors 

will make rapid improvement in the system at convenient venues.  

3. The study centers may be located at approachable and convenient places for 

the student’s and tutors. For these purpose specific and clear criteria may be 

laid down by the directorate of regional services of the university. 

4. Assignment component has weight-age of 30% and has a crucial role not only 

for the purpose of evaluating students but also for the learning especially in 

knowing the weak areas during study before the final examinations. Hence the 

trend of evaluating and then returning the evaluated assignment to students 

needs further encouragement. The training and re-training of the tutors in 

evaluating assignments may be launched.  

5. In study centers some basic facilities are must i.e. electricity, water, chairs, etc. 

but still there is a need to improve the existing condition and AIOU regional 

services network efforts may be enhanced and improved further to overcome 

the difficulties . In the coming years there is need to provide more facilities for 

AIOU students like access to internet and computers particularly in study 

centers at district level. 



167 

 

6. Tutor is of prime importance therefore complete guidance and transfer of 

information from the regional centre is very important with respect to 

performance. Regional centers may be bound to deliver accordingly and this 

may be made as part of services conditions for all officers and officials.  

7. The RDs may be fully empowered to arrange regular monitoring of tutorials, 

workshop and all others mandatory face to face contacts without codel 

formalities. 

5.4.2  Recommendations based on conclusions of independent items of the 

Students of AIOU  

 

1. Open Universities probably will go down in the history books as one of the 

most important innovation of 21
st
 century. Admission form needs to be placed 

online so that majority of the students may take the benefit. Availability of 

admission forms at regional centers, RCOs and even at the study centre level 

will lead to further expand AIOU program in different areas. 

2. AIOU has attained the age of 41 years of the existence and still in growing 

process and regional offices needs special attention for the improvement in 

helping out students. 

3.  Tutorials system needs improvement specially in monitoring phase therefore 

punctuality of both tutors and students is of prime importance. Moreover 

return of evaluated assignments to students preferably during tutorial meetings 

in the study centers from the tutors may be encouraged and improved for 

further strengthening.  

4. The Student councilor being the female may properly be trained for the 

appropriate and effective guidance and counseling for the student’s. For this 

purpose a manual may be developed.  

5. The tutors may be apprised of their important role in AIOU and they must 

attend tutorials and return evaluated assignments in due schedule in time. 

6. In this demanding era mostly students are searching online books, journal and 

other latest information for their required courses a scheme of study, therefore 

access to internet facilities in the library may be ensured in the coming years.  
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7. The AIOU regional centers may plan for different co-curricular activities at 

regional / district level with the involvement of students, tutors and study 

centre co-ordinators.  

5.4.3 Recommendations based on conclusions of common items of the Tutors 

and Students of AIOU  

 

1. Regional services network needs complete overhauling by giving priority to 

the students and tutors .The gap between region, campus and students needs to 

be minimized. For these purpose an effective and viable strategy may be 

planed and implemented by the university. 

2. Staff appointed on daily basis was not cooperative and not help full and 

problems were never resolved related to studies therefore permanent staff 

having positive behavior and motivating skills may be replaced. 

3.  An internet facility is presently not available in the regional centers, libraries 

across the country. Efforts may be made for this purpose that students may get 

access to e-mail and related on line material on regular bases from the AIOU 

libraries.  

4. It is needed that all the regional offices may be provided necessary staff, 

equipments, and other basic formalities enabling them to work efficiently.  

5. Examination is the end evaluation of students and effective monitoring is 

needed for effective role.   

5.4.4 Recommendations based on conclusions of Regional Directors of AIOU  

1. Half of our population is female. In the maximum regions of the university, 

there are male RDs. It is therefore required that in future qualified female RDs 

may also be inducted. 

2. As per past policies regional directors may be empowered for the 

appointments of all their staff particularly from BPS.1 to BPS.16.This will 

enable them to recruit suitable local persons. 

3. It is recommended that registered tutors may be enhanced .For this purpose 

web based application form access to all can be introduced.  
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4. It is recommended that a comprehensive formal manual bearing detailed job 

assignments, trainings, and specification may be developed not only for the 

regional directors but also for the supporting staff in the regions.  

5. It is recommended that rules may be upgraded for establishing the uniform 

standards in all the 36 regional centers because AIOU has now attained the 

mega University position internationally. 

6. Almost all the regional centers are having basic physically facilities i.e. 

furniture, books, and housed in rented building but latest journals, computers, 

photocopiers and printer are not provided uniformly to all the regions. There is 

a need to chalk out a uniform policy for the provision of all these equipments / 

facilities for the regions in future. 

7. There exist the clear policy for the appointment of tutors in the entire region 

and only registered tutors are appointed by most of the regions, whereas 

unregistered tutors are also appointed due to non availability of registered 

ones. It is therefore recommended to withdraw the condition of registration 

like other international open universities and regional directors may be 

authorized to appoint tutors in the regions according to their individual need.   

8. In the regions all the postgraduate programmes of AIOU are being conducted 

as per guidelines but some cases well qualified resource person are not 

available. It is recommended to appoint the relevant academic staff from well 

established institution even if they are not registered with AIOU. 

9. There exist no policy of individual staff training therefore on job training in 

the region and on main campus is recommended. 

10. In the regions there is a need of permanent system of evaluation for the 

regional centre staff activities and performance. 

5.4.5 Recommendations based on conclusions of independent items of the 

Regional Coordinators  

 

1. RCOs are performing at district level it is recommended to extend the 

appointment up to tehsil level for long duration instead of one year. 



170 

 

2. Presently regional coordinators have no proper office therefore it will be 

appropriate if they are allowed to hire a small office with furniture for the 

purpose of maintenance of AIOU record on permanent basis. 

3.  In few cases examination centers are over burden and it is proposed that 

university may relax the compulsion of huge groups of students at regional 

level. 

5.4.6 Recommendations based on conclusions of independent items of the Study 

centre Coordinators  

 
1. It is recommended that all the SCCOs should share the schedule of activities 

prior to start of semester in a regional office.  

2. The RDs may be asked to prepare schedule of their regular visits to all the 

study centers .This will help to minimize the students as well as study centre 

coordinators problems. 

3. It is recommended that AIOU may pay reasonable payment for the SCCOs in 

lieu of their services for AIOU.  

4. Presently study centre coordinators are not keeping any attendance record of 

tutors. Hence it is recommended that they may be asked to maintain this 

record permanently with them and a copy to RDs. 

5. It is recommended that AIOU study centers may be up graded as resource 

centre. 

5.4.7 Recommendations based on conclusions of common items of the Regional 

Coordinators and Study Centre Coordinators  
 

1. The appointment of study centre coordinator is usually for six month (one 

semester) and regional coordinator for one year. It is better if these 

appointments may be expended for longer period in the interest of AIOU 

activities. Proper training is recommended as both RCOs and SCCOs 

originally belong to formal system of education.  

2. During admission period presently admission form are available at regional 

coordinators offices but due to lack of defined policy all programme 
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admission forms availability is very difficult. It is recommended that 

admission department at AIOU main campus may dispatch all admission 

forms directly to regional coordinators. 

3. There is need to activate SCCOs in the tasks assigned by their RDs likewise 

RCOs who are providing feedback of tutorials, study centers and workshop to 

RDs beside collection of cumulative result and timely dispatch to RDs.  

4. SCCOs are also important members of AIOU implementation team and their 

involvement is required to be increased on all aspects.  

5. Physical facilities may be made available in all the study centers where 

tutorials of different programs were conducted.  

6. RCOs, SCCOs offices and examination centers may be established keeping in 

view the convenience of the students at district level. 

7. The concerned regions may increase the help and guidance to SCCOs in the 

academic activities of different program of AIOU likewise the RCOs who 

were playing an effective role in monitoring the AIOU activities. 

8. There is a need to increase proper interaction amongst tutors, students, RCOs, 

SCCOs and joint meetings with regional management of AIOU as RCOs and 

SCCOs were not satisfied. 

9.  The RCOs and SCCOs appointment may be made more transparent and 

payment in lieu of their services is not satisfactory and needs enhancement. 

10. There is a need of making it compulsion on all RDs to arrange comprehensive 

formal briefing for tutors and students in the start of every semester in 

presence of RCOs and SCCOs at district level. AIOU regional offices are 

required to regularly supervise the academic activities in the study centers as 

SCCOs were not satisfied with all such activates. 

11.   Study centre are serving as a hub of AIOU and required to be upgraded as the 

resource centre in future with all latest information’s of AIOU activities and 

admissions.  

12. All the RCOs and SCCOs are required to keep attendance record of tutors 

during tutorial as mostly the tutors and students are not regular.  
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5.4.8 Recommendations based on conclusions of DRS AIOU 

1.  AIOU own building may be constructed for all the regions and it is 

recommended that a strong model of future may be made for the construction 

of AIOU own building and up gradation of the existing working regions 

.There is also a need to explore further venues for new regional offices and 

model study centers which may be established for geographically and 

culturally remote areas. 

2. All the regions may be provided a standard size staff to strengthen and share 

the responsibilities uniformly according to AIOU rules. 

3. Financial and physical resources may be provided without any discrimination 

to all regions. 

4. Schedule of trainings and refresher courses for RDs and staff may be started 

immediately because these would play a positive role for future improvements 

and better working. 

5. Mode of education may be made available in dual modes i.e., online 

admission, online evaluations of assignments beside existing manual mode.  

6. New and better vehicles may be provided to all regional centers by replacing 

the existing old ones in the regional offices.  

7. Video conferencing equipments may be installed in maximum possible 

regions as the modern technology is the real answer of all educational goals. 

8. The operational and monitoring issues of regional services network can be 

resolved by developing a comprehensive system and proper format. 

9. Monitoring process should be standardized as per format to meet student’s 

needs at all the regional centers. 

5.4.9 Plan of action for future and research 

1. New fresh research on the same problem and future plan on achievements of 

AIOU programmes at all level in Pakistan is recommended. 
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2. Independent study is also recommended to analyze the negative impact of the 

political involvement in the AIOU distance educational activities at regional 

level. 

3. The administration of the Allama Iqbal Open University Islamabad may 

follow plan of action for future working and development of the regional 

services net work. The detail plan is given in the annexure at the last. 
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Appendix- A 

Questionnaire for the Tutors of AIOU 

This questionnaire is about the evaluation of regional services network of Allama Iqbal 

Open University and developing a plan of action for future for PhD research study 

 

Name:  ________________________            Education:       ___________________________ 

Qualification:   __________________ Professional Qualification: ______________Study 

Centre 

Name:   ___________________________________________________________________  

Kindly given below are statements you are requested to indicate the most appropriate level by 

ticking the relevant box;  

Sr.No. Statement SA A UC DA SDA 

1 
There is clear policy about the appointment of tutors as per 
merit.           

2 
Only registered tutors are appointed in respective fields and 
courses.           

3 
Formal tutors briefing sessions are conducted for each semester 
by the regional centre.           

4 
Tutor performance remains within the parameters of distance 

education.           

5 
During the semester there was a role of technology and 
broadcast in tutorials.           

6 
Students submit their assignments by hand in tutorial meeting 

or by post.           

7 
Evaluated assignments are returned back to students by post 
before the final exams.           

8 
You are punctual in attending the tutorials meetings according 

to schedule.           

9 
Registered tutors perform better services for the AIOU 
activities.           

10 
You are provided complete schedules of activities prior to start 

of semester.           

11 
During tutorials there is a regular monitoring from the AIOU 
regional management.           

12 
AIOU pays you reasonable remuneration for your services for 

tutorship.           

13 
Study centre in your area is working smoothly and having 

physical facilities.           

14 
Tutors not taking their tutorials must be warned first and then 
penalized.           

15 Harsh behavior of tutor has bad effects on students.           

16 
Tutors and students both are regular during the tutorials and 
workshops.           

17 You are working independently during the whole semester.           

18 Regional coordinators and study centre coordinators are helpful           



183 

 

during AIOU activities. 

19 
Results are submitted in time and according to AIOU 
requirements.           

20 The payment is made in time and you are satisfied.      

 

21. According to you what should be the qualities of AIOU tutors. 

____________________________________________________________________  

 

____________________________________________________________________ 

22. Regarding training of tutors, please suggest 2-3 suggestion to enhance quality.  

____________________________________________________________________  

 

____________________________________________________________________  

 

23. Regarding physical facilities in study centers, you’re few suggestions for 

improvements.  

____________________________________________________________________  

 

____________________________________________________________________  

 

24.  Regarding monitoring and provision of tutorial support to the students of    

AIOU your suggestions for improvements.  
____________________________________________________________________  

 
____________________________________________________________________  

 

25. Suggest few improvements for future developments in regions. 

____________________________________________________________________  

 

____________________________________________________________________  
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Appendix- B 

 

Questionnaire for the students of AIOU 
This questionnaire is about the evaluation of regional services network of Allama Iqbal 

Open University and developing a plan of action for future for PhD research study 

 

Name:  ________________________            Age:       ___________________________ 
Address: ________________________          Qualification:   ______________________   

District   : ________________________        Course Code:   ______________________  

Kindly given below are statements you are requested to indicate the most appropriate level by 

ticking the relevant box;  

          

  Sr.N 
Statement 

 SA A UN DA SDA 

1 
Admission process is easy and you have nearest regional office of 

AIOU.           

2 
After receipt of mailing material tutors letters were received in 

time to start the study and tutorial activities.           

3 
Face to face contact is very useful in study centers and students 

have the access to utilize the learning material/equipments in study 
centers as compared with correspondence educations.  

          

4 
Overall the performance as a student is considerable in all 
academic requirements.           

5 
Tutor performance also remains within the parameter of distance 
education.           

6 
During communication there was a role of broadcast & technology 
between tutors and learners.           

7 
Provision of information, advice was good during contact on study 
centers/Regional centers.           

8 
Function of Regional offices is to promote awareness to students 
in the region and present system is meeting to all challenges.           

9 
Regional center has a library, course materials, audio/video 
technology, and are serving as resource centers.           

10 
Assignments are evaluated by the tutors and then returned to 

students along with evaluated proforma regularly at the end of 
semester. 

          

11 
Tutors are considered as front end operators and have full support 

from the management of AIOU regions.           

13 
Before start of active tutorials, there is briefing session of tutors, 
students and regional management.           

14 
Feedback has an important value regarding quality and students 

are providing feedback regularly.           

16 
Access to E-mail, internet and computer on regular basis is good 
for success through distance education courses.           

17 
Regional office is helpful in assisting all students during their 

problems for completing the course, i.e., course material, tutors, 
roll No. slips etc. 

          

18 
AIOU is unique university because it offers access able, affordable 

and need based programs with the objectives of providing 
education to all. 

          

19 
Tutors and resource persons have full command on 
teaching/learning.           

20 
Tutors are punctual in attending tutorial meetings & return the 
evaluated assignments.           
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21 
Regional office arranges transparency during conduct of 
examinations and supervising staff is mostly impartial.           

22 
Student counselor is helpful and solves problems related to 

studies.           

23 Library staff is helpful in providing information related books.           

24 
Internet facility is available in the library of AIOU for the usage of 

students during working hours.           

25 During studies student make use of internet and website of AIOU.           

26 
Study centers are established on the basis of geography of the 

region and were accessible.           

27 Registered tutors perform better services for the AIOU activities.           

 
28. Identify the problems which you faced during studies in AIOU.  

 
____________________________________________________________________  

 

 

____________________________________________________________________  

 

 
29. Give suggestions to improve the functioning of regional network.  

 
____________________________________________________________________  

 

 
____________________________________________________________________  

 

30. What facilities else you suggest in regional offices and study centers. 

 
____________________________________________________________________  

 
____________________________________________________________________  

 

31.   Suggest few improvements for future needs in distance education system. 

 
____________________________________________________________________  

 
____________________________________________________________________  
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Appendix -C 
 

QUESTIONNAIRE FOR REGIONAL DIRECTORS  
This questionnaire is about the evaluation of regional services network of Allama Iqbal 

Open University and developing a plan of action for future for PhD research study 
  

Name:      ______________________Age:_____ Designation__________________________ 

Address: ______________Qualification: (Academic) 

_______________________________ (Professional) 

_____________________Experience_________________________________ 

Region: ________________________    

Kindly given below are statements you are requested to indicate the most appropriate level by 

ticking the relevant box;  
 

S. No Statement  SA A UN DA SDA 

1 Appointments in the AIOU regions are made by following the 
requirements of distance education system. 

          

2 Appointments in the AIOU regions are made on merit basis.           

3 On job training is provided to the newly recruited regional heads.           

4 Formal training manual is used during on job training of the regional 
heads. 

          

5 Sufficient staff is provided for each region for accomplishment of AIOU 

activities. 
          

6 Formal procedure is adopted while appointing staff for regions.           

7 Academic facilities like book, journals, computers etc are allocated to the 
regions. 

          

8 Computers, photocopiers, fax, printers etc. are provided to all the regions.           

9 The regions are connected with the AIOU main campus through LAN 
/VAN and networking. 

          

10 There is a clear policy for appointment of tutors in all the regions.           

11 Tutors for different programs/courses are appointed in the region on merit 
basis. 

          

12 Only registered tutors are appointed for various courses/programs in the 
regions. 

          

13 Formal briefing session before the start of each semester are planned and 
organized for the tutors. 

          

14 Tutor guide is provided to the tutors during their briefing sessions in the 
regions. 

          

15 Tutorials of different programs/courses are monitored by the regional 

offices promptly. 
          

16 Regional workshops are conducted as per guidelines of the University.           

17 Students of AIOU have easy access to the concerned AIOU regional 
offices. 

          

18 Students have access to the regional libraries and internet facility.           
19 There is a formal cell for guiding and counseling of the students in all the 

regions. 
          

20 Regional ministerial staff is provided on job training by the regions.           

21 Equipments/apparatus are available to the regional ministerial staff.           
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22 The ministerial staff has the expertise to use the equipment.           
23 There is formal norms and standard for the provision of the staff to each 

region. 
     

24 Norms and standards are equally followed while providing staff to the 

regions. 
     

25 You are satisfied with the working of your regions.      
26 There is a proper system to evaluate the performance of the regional staff.      
 

27.     Give proposals to overcome difficulties of AIOU regional network  

____________________________________________________________________  

 
____________________________________________________________________  

 

 

28.     Mention the areas in which you face problem while accomplishing your duties in 

regions  

____________________________________________________________________  

 
____________________________________________________________________  

 
 

29. Give suggestions for the improvements in the existing system in the regions. 

 

____________________________________________________________________  

 
____________________________________________________________________  

 

30. Propose few suggestions for future improvements in regions. 
 

____________________________________________________________________  

 
____________________________________________________________________  
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Appendix-D 

 

Questionnaire for Regional Coordinators of AIOU 
This questionnaire is about the evaluation of regional services network of Allama Iqbal 

Open University and developing a plan of action for future for PhD research study 

 
Name:  _________________________Official Address: _____________________________ 
District/Tehsil: _______________Qualification: _____________Experience: _____________ 
Kindly given below are statements you are requested to indicate the most appropriate level by 

ticking the relevant box;  
 

Sr.N

O. 
Statement SA A UC DA SDA 

1 
You are working under the direct supervision of Regional 

Director.           

2 
You provide feedback of tutorials, study centers and workshops to 
your regional director.           

3 
Cumulative results of tutors of your districts are timely collected 

and send to the Regional Director.            

4. 
You get proper guidance from your concerned regions to discharge 
your duties.           

5 The tutorial in study centers of your area work smoothly.           

6 
Overall working of Regional offices has improved after the 

induction of Regional coordinators.           

7 
Students are more facilitated with the induction of regional 
coordinators.           

9 Regional Directors guides you on all aspects frequently.           

10 Regional Director is always helpful in solving your problems.           

11 
You are in need of in service training to be aware from distance 
education system.           

12 
Physical facilities are available in all the study centers of your 

area.           

14 
All the study centers/exam centers have common activities and 
there is no difference in Regional Co-coordinators network.           

15 
There are always students/tutors briefing meeting before start of 
semester.           

16 
Initiatives for extracurricular activities for the students of different 

programs of AIOU are taken by you.            

18 
Examination centers are established in approachable location and 
students are getting ease.           

19 
Admission forms and other related information are always 
available in Regional co-ordinating office.           

20 
During admission process obtaining of prospectus for various 

academic programs is a difficult task.            

21 
Staff of Regional office is helpful to you for executing AIOU 
activities           

24 
Regional office is having a resourceful library and librarian is 
helpful.           

25 
Library at regional coordinator office can help to resolve academic 
problem of students           
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26.  Enlist major problems being faced in the field in regional network.  

              

____________________________________________________________________  

  

____________________________________________________________________  

 

27.   Suggest some measures to overcome the existing difficulties in your district.  

 

____________________________________________________________________  

 

____________________________________________________________________  

 

28.  Identify some more needs in the field at district level in the regions.  

 

____________________________________________________________________  

 

____________________________________________________________________  

 

 

29.  Suggest some measures for future developments in the regions. 

 

____________________________________________________________________  

 

____________________________________________________________________  

 

30.  Give suggestions for improvements in the existing system in the regions. 

____________________________________________________________________  

 
____________________________________________________________________  
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Appendix- E 
 

Questionnaire for Study Centre Coordinators of AIOU 
This questionnaire is about the evaluation of regional services network of Allama Iqbal 

Open University and developing a plan of action for future for PhD research study 

  

Name:  ________________________            Education:       ___________________________ 
Qualification: _________________ Professional Qualification: ________________________  

Study Centre Name:   _____________________________________  

Kindly given below are statements you are requested to indicate the most appropriate level by 

ticking the relevant box;  

Sr. 

No. 
Statement SA A UC DA SDA 

1 
Establishment of Study Center in your institution serves as a hub 

of AIOU activities. 
          

2 
You are provided all schedules of study centre activities prior to 

start of semester. 
          

3 
Tutors are regular in attending tutorial meetings as per schedule 

of AIOU. 
          

4 
You have effective role in monitoring the AIOU academic 

activities. 
          

5 
Regional coordinator help you in academic activities of different 

programs of AIOU  
          

6 Regional Director monitor the academic activities of the students            

7 
AIOU pay you reasonable remuneration for your extra work for 

AIOU 
          

8 
You keep attendance record of tutors during tutorials and send to 

Regional Office regularly. 
          

10 
Study Center role is very important in AIOU system of 

Education. 
          

11 
You need training by AIOU to know more about your role in 

distance education system 
          

12 
Regional Co-ordinators are facilitating you and study centers for 

AIOU activities. 
          

13 
Formal briefing is required to you before the start of every 

semester activities. 
          

14 AIOU tutors of different programs regularly attend the tutorials.             

15 
Regional office regularly supervise the academic activities of 

study centers 
          

18 
Interaction in between tutors and students during workshop, 

tutorial is important. 
          

20 AIOU should upgrade study centers as AIOU resource centers           
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21 
Appointment of all part time staff is made with your 

consultation, being chief executive. 
          

22 
Sufficient remuneration amount is paid by AIOU to you and 

your institutions for the services provided for AIOU activities. 
          

23 

There is a need of regular interaction at least once in a semester 

of all tutors, coordinators and study centers staff with the 

regional management of AIOU. 

     

 

24. According to you what should be the qualities of AIOU tutors. 

____________________________________________________________________  

 

____________________________________________________________________  

 

 

25. Regarding training of tutors and co-coordinators please suggest 2-3 suggestion to 

enhance quality.  

____________________________________________________________________  

 

____________________________________________________________________  

 

26. Regarding physical facilities in study centers, you’re few suggestions for 

improvements.  

____________________________________________________________________  

 

____________________________________________________________________  

 

27.        Regarding monitoring and provision of tutorial support to the students of AIOU your 

suggestions for improvements.  

____________________________________________________________________  

 

____________________________________________________________________  

 

28. Suggest few improvements for future developments in Regional services. 

____________________________________________________________________  

 

____________________________________________________________________  

 

 



192 

 

Appendix- F 

 

Questionnaire for Director Regional Services AIOU  
This questionnaire is about the evaluation of regional services network of Allama Iqbal 

Open University and developing a plan of action for future for PhD research study 

Name:  ______________________________Qualification:  Academic_________________ 

professional________________________Experience:Administrative____________________ 

Miscellaneous______________________Age:______________________________________ 

Kindly given below are statements you are requested to indicate the most appropriate level by 

ticking the relevant box;  
 

S.No Statement SA A UC DA SDA 

1.  
You are aware about the AIOU Regional Services and 

distance education. 
          

2.  
The Regional Directors are working under direct supervision 

of the Director Regional Services. 
          

3.  
All the Regional Directors have same qualification and 

Status. 
          

4.  
All the Regional Directors have same strength of staff.           

5.  

Regional Services is providing need based training to 

Regional Directors during service in the field of distance 

education. 

          

6.  
In existing situation you play an effective leadership role in a 

national distance organizational organization. 
          

7.  
All the regional Directors are helpful in implementing AIOU 

policies / plans in Regions. 
          

8.  
More expanded and improved decisions can be made from 

your office in future in existing facilities. 
          

9.  
All the regions are provided equal budget and standard 

manpower. 
          

10.  
You are independent for allocating financial resources, re-

appropriation etc. 
          

11.  
There is standard procedure to appoint part time tutors and 

study centre coordinators. 
          

12.  
There is a regular system to monitor the tutorial meetings in 

study centers of AIOU. 
          

13.  

All the Regional Directors are aware about the usage of 

computer/internet and have been trained about the basics of 

computers. 

          

14.  
You are independent in writing Regional Directors annual 

confidential and performance report (ACR). 
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15.  
Field difficulties of Regions are resolved on priority basis 

across the country. 
          

16.  
Inter and intra transfers of Regional directors / staff are made 

after some regular interval of time in the interest of AIOU. 

          

 

 

 

17.  

There is a procedure to involve all the Regional Directors for 

short in-service training after a span of time to equip them 

with latest development/ technology. 

          

18.  

The University authorities are facilitating you to help and 

guide Regional Directors on the main issues and problems 

facing in the field. 

          

19.  
There is a system to evaluate the regional services officer 

after equipping training.  
          

20.  
The Existing system of tutorial support and monitoring can 

be more effective by putting more inputs. 
          

21.  
There is uniform system, mode and structure of the Regional 

Centres of AIOU. 
          

22.  
There is an excellent working relationship between the 

regions and main campus of AIOU. 
          

23.  
There is no difference in the physical facilities available in 

the regions of AIOU. 
          

24.  
All the AIOU regional centers are housed in own buildings.      

25.  
AIOU regional centers are provided with official vehicles.      

 

26. Identify and mention the new roles which the regions are likely to discharge to make 

 the system more productive in future.  
____________________________________________________________________  

 

 

27.  Give proposals to overcome difficulties of AIOU regional services network. 
 

____________________________________________________________________  

         
28.  Suggest the measure for improving the working of Regional network of AIOU.  
 

____________________________________________________________________  

 

      
29. Suggest measure to overcome the difference of facilities for future in AIOU regional  

 network.  
____________________________________________________________________  

         

30. Give suggestions for the improvements in existing system of Regional services.  

 ____________________________________________________________ 
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Appendix- G 

Educational Programs of AIOU 

S. No Program No. of Program 

1. M.S/M Phil leading to PhD 10 

2. M.Phil based PhD 09 

3. Direct PhD 01 

4. M.Phil, MS, MSc (Hons) 12 

5. Master program 27 

6. PGD 09 

7. BS 4years 04 

8. Diploma a Bachelor 01 

9. Bachelor 08 

10 Teacher training program  
ATTC ,PTC, CT, Dip ,B.Ed  M.Ed 

10 

11. HSSC 07 

12. SSC 04 

13 MIDDLE 01 

 Total 106 

(Source: AIOU Academic Calendar 2009-10) 
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Appendix- H 
 

Admission Process of AIOU 
 

 

S.No Activity Spring Semester  Autumn Semester 

1 Admission opens 1
st
 week of February 1

st
 week of August 

2 Last date of admission  Mid March Mid September 

3 Completion of data entry to 

admission office 
5

th
 April 5

th
 October 

4 Admission list and address labels 

form computer centre 
From mid May Form mid October 

5 Mailing  Mid May to 31
st
 July Mid October to 31

st
 Jan 

6 Study period July to mid Nov Jan to mid May 

7 Examination begins Mid Nov to mid Jan Mid May to mid July 

8 Results  Feb-Mar Aug-Sept 

9 Last date of mailing of results slips March September 
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        Appendix- I 

Regional Services Network 
 

S.No. Province/area Regional Centre / 

Campus/Establishment 

year 

1. Khyber Pukhtoonkhwa Abbottabad (Feb-1987)   

Peshawar (March-1977) 

D.I.Khan (July-1984)      

Swat (Dec-1989) 

Chitral (Feb-1987). 

2. Baluchistan Quetta (Dec-1986)           

Kalat (Dec-2000) 

D M Jamali (Dec-2000)   

Zohob (Dec-2000) 

Turbat (Dec-2000) 

3. Sindh  Karachi(Dec-1976)          

Hyderabad(April-1980) 

Sukkar(Aug-1984)           

Mitti(Dec-1988) 

Larkana(July 1994)         

Dadu(Oct-1988) 

Thatta(Oct-1986) 

4. Punjab Lahore(Oct-1977),         

Bahawalpur(May-1985) 

D.G.Khan(May-1987)   

Gujranwala(July-1986) 

Faisalabad(Oct-1978)    

Rawalpindi(May-1984) 

Chakwal (March-2007) 

Sialkot(March-2007) 

Mainwali(May-1987)    

Sargodha(Jan-1988) 

Jhang(March-2007)       

Shahiwal (Oct-1988) 

Multan (Nov-1976)        R 

Y Khan (March-2007). 

5. Northern areas/AJK Mirpur (March-1977)     

Muzaffarabad (July-1986) 

Gilgit (April-1983)        

Skardu (Jan-1988). 

6. Federal area Islamabad (March-1978. 

Source:  AIOU Vice-chancellor report 2007-2008. 
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Appendix-J 

Provincial Distribution of Regional Services Network 

         

 

Provincial distribution of Regional Services Network 

Province Regional Campus Regional Centers 

KPK 1 4 

Baluchistan 1 4 

Sind 2 5 

Punjab 5 9 

Northern Areas 0 2 

Federal /AJK 2 1 

Total 11 25 
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Appendix- K 

Provincial Geographical Catchment of AIOU 
 

Regional  

Campus 

Peshawar 

Peshawar Peshawar, Khyber agency, Mohmand agency,Kurum 

agency, Orakzai agency, warsak, Bada bher, Armour, 

Nakhi,Matani,Bara Fort,Jalozai 

Nowshera Nowshera,Charat,Akora Khattak.Nazam pur, 

Pabbi,Taru Jabba, Jangira 

Charsada Charsada, Tangi, Nasatta, Shab Qadar, Utman Zai 

Mardan Mardan ,Takhat Bahi,Rustom,Shabaz Ghari 

Swabi Swabi, Lahore, Toppi,Gadoon,Yar Hussain, Toru, 

Jalbai, Zaida 

Kohat Kohat, FR Kohat, Dara Adam khel, Shadi khel, 

Gumbat, Khushal Garh 

Karak Karak, Banda Daud Shah,Takhat-i-Nusrati,Latumbar 

Hungu Hangu, Tall. Parachinar, Uster Zai, Sora Zai 

                      

 

Regional 

Centre 

Abbottabad 

Abbottabad Abbottabad, Havalian, Nathia Gali, Lora, Sherwan, 

Thandiani, Kakul 

Manshera Manshera, Oghi, Balakot, Shinkiari, Baffa, Thakot, 

Tanawal. 

Haripur Haripur, Ghazi, Sirikot, Khan pur, Amazai, Kot 

Najibulla, Hattar 

Battagram Battagram, Alai, Thakot, Pashora, Chappar Gram 

Kohistan Dassu, Pallas, Pattan, Dubair, komila, Jalgot, 

Ranolia, Besham Bazar 

 

Regional 

Centre Swat 

Swat Saidu Sharif, Barikot, Babuzai, Charbagh, Kabal, 

Matta, Kalam 

Bunair Bunair, Dagar, Gagra, Gadezi, Chamla, Khudakhel, 

Chaka, Pir baba 

Shangla Alpuri, Besham, Purn, Chakisar, Martung 

Dir Lower Samar Bagh, Munda, Khal, Tamergara, Lal Qilla, 

Balam Butt, Adanzai 

Dir Upper Dir, Wari, Kalkot, Barawal, Bandi, Dir Kohistan 

Agencies Malakand agency, Bajor agency 

  

Regional 

centre 

D.I.Khan 

D.I.Khan D.I.Khan, Phar pur, Kulachi, Daraban, Kalan, 

Parova. 

Bannu Bannu, Taja zai, Mamu Khel, Nourang, Tajori 

Tank Tank 

Lakki  Lakki Marwat, Sarahi Norang, Aba Khel, Bega Khel, 

Shabaz Khel, Pezu 

Agencies South Waziristan, North Waziristan 

Regional Chitral Chitral, Darosh, Arundu, Latkhow, Torekhow, 



199 

 

centre Chitral 

 

Mulkhow, Mastooj, Kalash. Shost, Yugan, Luspar, 

Gumbaz, Bromboret, Trichmir 

 

PUNJAB 

Regional 

Campus  

Lahore 

 

Lahore Ravi, Shalimar, Wahga,Aziz Bhatti, Data Ganj 

Baksh, Gulberg, Nishter, Shamas Abad and Allama 

Iqbal towns.  

Kasur Chunian, Pattoki and Kasur 

Sheikupura Sharaq pura, Ferozwala and Muridkay 

 Nankana  Shangla hills Safdar Abad and Shah kot 

 

Regional 

centre 

Gujranwala 

Gujranwala Wazirabad, Kamonki, Noshera,Virkan 

Hafizabad Pindi Battian 

Gujrat Karian, Serai Alim Gir 

Mandibahudin Phalia and Malikwal 

  

Regional 

centre Sialkot 

Sialkot Daska, Pasroor, Smbrial 

Noriwal Norowal and Shakargarh 

 

 

Regional 

Centre 

Bahawalpur 

Bahawalpur Hasilpur, Ahmadpur, Yazman, Khairpur, 

Tamewali 

Bahawalnagar Minchanabad, Fort Abas, Chistian and Haroon  

Abad 

Lodhran Duniyapur, Kahror Pacca 

 

Regional 

centre  Rahim 

Yar Khan 

 

Rahim Yar 

Khan 

Sadiqabad, Liaquatpur and Kanpur 

 

Regional 

Centre Multan 

Multan Multan, Shujaabad, Jalalpur and Pirwala 

Khaewal Kabirwala,Mian channu Jahanian 

Vehari Mailsi Burewala 
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Regional 

Centre D G 

Khan 

D.G.Khan Taunsa Sharif, Tribal area 

Muzaffargarh Kot Addu, Ali Pur and Jatoi 

Rajanpur Jampur and Rojhan 

Layyah Karor Lal Easan and Chaubara 

 

Regional 

Centre Sahiwal 

Sahiwal Chichawatni 

Okara Okara,Renala,Depalpur 

Pakpattan Arifwala 

 

Regional 

Campus 

Faisalabad 

Faisal abad Jaranwala, Chak Jumra, Sumandri 

Toba Tek Sing Kamalia and Gojra 

 

Regional 

Centre Jhang 

Jhang Shorkot,Ahmad Pur Sial 

Chiniot Bhawana and Lalian 

 

Regional 

Centre 

Sargodha 

Sargodha Bhalwal, Kot Momen, Shahpur and Sillanwali 

Khushab Joharabad,Noorpur thal, Quaidabad and Naushera 

 

Regional 

Centre 

Mainwali 

Mainwali Piplan, Essa Khel 

Bhakkar Mankera, Darya Khan and Kalorkot 

 

Regional 

Centre 

Chakwal 

Chakwal Choa Saidan Shah, Kallar Kahar and Thalagang 

 

Regional 

Campus 

Rawalpindi 

Rawalpindi Taxilla,Gujar Khan,Kallar Syedian  ,Kauta and 

Hazro 

Attock Pindi Gheb, Jand, Fathe Jang and Hassan abdal 

BALUCHISTAN 

Regional 

Campus 

Quetta 

District Tehsils/Cities/Areas 

Quetta Quetta, Panjpai, Kuchluak 

Pashin Pashin,Khanozai, Saranan,Barshore 

Qilla 

Abdulla 

Qilla Abdulla, Chamman, Gulistan 
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Chaghi Chaghi, Dalbadin, Nukundi, Taftan, Ahmedwal 

Kholu Kholu, Kahan, Mawand 

Qillah 

Saifulla 

Qilla Saifulla,Neaseey,Muslimbagh,Kanmeterzai 

Dera Bughti Dera Bughti, Sui,Baikar, Bhellawagh, Malam, Kashmor 

Ziarat Ziarat, Kawase 

Noshki Noshki 

 

Regional 

Centre 

Kalat 

District Tehsils/Cities/Areas 

Kalat Kalat, Surab, Magucher 

Mastung Mastung, Dashtt, Karad Gap, Had Koocha 

Kharan Khara ,Mashkai 

Basema Basema, Washuk 

Awaran Awaran, Jalijah 

Khuzdar Khuzdar, Nall, Wadh, Zehri, Karkh 

Lasbela Lasbela, Uthal, Daragai,Samyani, Kanraj, Hub Chocki 

 

Regional 

Centre 

Turbat 

District Tehsils/Cities/Areas 

Turbat Turbat, Kech, Tump Mund, Dasht Khudan, Buleda 

Gawadar Gewani, Ormara, Pasni 

Panjgor Chitkan, Gwargo 

 

Regional 

Centre 

D M 

Jamali 

District Tehsils/Cities/Areas 

Jaffarabad Jaffarabad, Kirthar, Dera Allah Yar, Sohbatpur, Usta 

Muhammad, Rojhan Jamali, Gandakha, Panwar, Adampur, 

Manjhipur 

Nasirabad Nasirabad, Patfeeder, Chattar, Tambu, Dera murad Jamali 

Kachhi Kachhi, Bhag, Kolpur, Kattan, Mithri,Bolan, Machh, Dader 

Jalmagsi Gandawah, Kot Magsi, Sargani, Gajan, Kotera 

Sibi Sibi,Harnai, Luni, Shahrig, Talli, Kajak, Lehri 

 

Regional 

Centre 

Zhob 

District Tehsils/Cities/Areas 

Zhob Zhob, Qamer Din, 

Sherani Sherani, Haripal 

Loralahi Lralahi, Mekhter, Duki 

Barkhan Barkhan, Rakhni, Rarkan 

Musakhail Musakhail, Drug, Karkana, Rarasham, Kingree 

 

SINDH 

Regional District Tehsils/Cities/Areas/Towns 
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Campus 

Karachi 

Karachi 

(all districts) 

Site area, Gulshan iqbal, Saddar, Landhi, Liaquatabad, 

Layari, Jamshaid Town, New Karachi, Orangi, Shah Faisal 

Town, Korangi, Gadab, Gulberg, Malir, Nazimabad, Baldia 

Town, Bin Qasim, Kemari 

 

Regional 

Centre 

Thatha 

District Tehsils/Cities/Areas 

Thatta Thatta, Mirpur Sakro, Keti Bander, Kharo Chan,Sajawal, 

Mirpur batharu, Jati, Shah Bandar 

Badin Badin, Matli, Talhar, Tando, Bago, Gularchi, Tando, 

Shaheed F, Raho 

 

Regional 

Centre 

Mithi 

District Tehsils/Cities/Areas 

Tharparker Mithi, Nagarparker, Diplo, Chahro 

Mirpur khas Digri, Jhudo 

 

Regional 

Campus 

Hyderabad 

District Tehsils/Cities/Areas 

Hyderabad Hyderabad, Qasimabad, Taluka, Latifabad 

Jamshoro Jamshoro, Kotri, Manjhand, Thana Bula Khan  

Tando Alahyar Tando Alahyar, Chambar, Jando Mari 

Tando M.Khan Tando M. Khan,Bulri Shah Karim, Tando Ghulam 

Haider 

Matiari Matiari, Hala, Saeedabad 

Umerkot Umerkot, Samaro, Kunri,Pithoro 

Mirpur Khas Mirpur Khas, Sindhri, Kot Ghulam Muhammad 

Sanghar Sanghar, Tandu Adam, Shahdadpur, Sinjhoro, Jam 

Nawaz Ali, Khipro 

 

Regional 

Centre 

Dadu 

District Tehsils/Cities/Areas 

Nawabshah Nawabshah, Sakrand, Daulatpur, Daur, Qazi Ahmad 

Noshero 

Feroz 

Noshero Feroz, Moro, Kindiaro, Mehrab, Bahirya City 

Dadu Dadu, Mehar, K.N.Shah, Johi 

Jamshoro Sehwan Sharif, an 

 

 

Regional 

Centre 

Sukkur 

District  Tehsils/Cities/Areas 

Sukkar Sukkar, Roheri, Pano Aqil, Saleh Put, Bagarji 

Gotki Gotki, Mirpur Mithalo, Ubaro, Daharki, Khan Gargh 

Khairpur Khairpur, Kingri, Gambat, Nara, Kot Diji, Fiaz Ganj, 

Thari Mirwah, Sobho Dero, Rani pur 
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Regional 

Centre 

Larkana 

District Tehsils/Cities/Areas 

Larkana Larkana,Ratadero,Dokri Bakhrani 

Shadad kot Warah, Nasirabad, Shahdadkot, Qublu Saeed Khan,Mero 

Khan Sajawal 

Sikar pur Sikarpur,Lakhi Ghulam Shah, Khanpur, Gari Yaseen, 

Jacobabad Jacobabad, Ghari Kharo, Thull 

Kashmore Kashmore, Kandhkot, Tangwani 

NORTHERN AREAS, AJK AND FEDERAL AREAS 

Regional 

Campus 

Islamabad 

Regional 

Campus 

Islamabad 

District Tehsils/Cities/Areas 

Islamabad Federal areas 

 

Regional 

Campus 

Mirpur 

District Tehsils/Cities/Areas 

Jelum Jelum, Sohawa, Pind Dadan Khan, Dina 

Mirpur Mirpur, Dodial 

Bimber Bimber, Barnala, Samahni 

Kotli Kotli, Nakial, Senhsa, Charohi 

Sudhnoti Sudhnoti,Pallandari,Tarakhal,Baloch 

 

Regional 

Centre 

Muzaffarbad 

District Tehsils/Cities/Areas 

Muzaffarabad Muzaffarabad,Pattika 

Hattian Bala Hattian Bala,Leepa,Chikar 

Bagh Bagh,Dhirkot 

Kahutta Kahutta,Khurshidabad 

Poonch Rawalakot,Hajira,Thorar,Abbaspur 

Neelum Authmaqam,sharda,Kial 

 

Regional 

Centre 

Gilgit 

District Tehsils/Cities/Areas 

Gilgit Gilgit,Nagar,Aliabad,Hunza,Gojal 

Ghazar Punial,Ishqoman,Gopis,Yasin 

Diamir Chilas,Daral,Tangir 

Astor Astor,shounter 

 

Regional 

Centre 

Skardu 

District Tehsils/Cities/Areas 

Baltistan Skardu,Shigar,Kharmang,Rundu,Gultari,Gamba Skardu 

Ghanche Khaploo,Mashbrum,Doghoni 
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Appendix- L 

Region wise Registered Tutors Spring/Autumn 2010 
 

S. 

No. 

Name of Regional campus / centre Registered 

Tutors 

Spring 

2010 

Autumn  

2010 

1 Regional campus  Rawalpindi 5574 2123 2123 

2 Regional campus Lahore 4368 2256 2256 

3 Regional campus Peshawar 3911 1481 1481 

4 Regional campus Faisal Abad 3687 1827 1827 

5 Regional campus Gujranwala 2406 1763 1763 

6 Regional campus Multan 2857 1158 1158 

7 Regional centre Islamabad. 2881 1567 1567 

8 Regional centre Mianwali 2118 1105 1105 

9 Regional centre Muzaffar Abad 1460 801 801 

10 Regional centre Sialkot 1659 1315 1315 

11 Regional centre Sargodha 2291 1079 1079 

12 Regional centre D.I.Khan 1291 677 677 

13 Regional centre Swat 938 1024 1024 

14 Regional centre D.G.Khan 1846 890 890 

15 Regional centre Sahiwal 2208 1031 1031 

16 Regional centre Bahawlpur 1911 847 847 

17 Regional centre Mirpur 1234 730 730 

18 Regional centre Abbottabad 2025 821 821 

19 Regional centre Jhang 1147 705 705 

20 Regional centre Chakwal 1084 499 499 

21 Regional centre Sukkar 458 131 131 

22 Regional centre Zohb 202 206 206 

23 Regional centre Rahim Yar Khan 559 194 194 

24 Regional centre Chitral 377 171 171 

25 Regional centre Dadu 323 221 221 

26 Regional campus Karachi 1014 206 206 

27 Regional centre Larkana 304 183 183 

28 Regional campus Hyderabad 505 163 163 

29 Regional centre Gilgit 559 201 201 

30 Regional centre Quetta 323 140 140 

31 Regional centre Skardu 295 166 166 

32 Regional centre D.M. Jamali 93 44 44 

33 Regional centre Thatta 237 70 70 

34 Regional centre Mithi 243 57 57 

35 Regional centre Kalat 75 35 35 

36 Regional centre   Turbat 75 91 91 

 Total 52538 25866 25866 
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Appendix- M 

Appointed Tutors Spring 06-Autumn 2010 
Region 

 

Tutors   

Spring 

2006 

Autumn 

2006 

Spring 

2007 

Autumn 

2007 

Spring 

08 

Autumn 

2010 

Average 

 

Rawalpindi 3781 4752 3889 3864 4495 2123 3817 

Peshawar 1600 1547 763 1993 2011 1481 1566 

Lahore 1275 1398 1492 1537 2083 2256 1674 

Gujranwala 1989 2345 1031 1045 1301 1763 1579 

Faisalabad 1307 1454 1203 1237 1749 1827 1463 

Islamabad 1181 1208 1320 1304 1517 1567 1350 

Multan 983 1209 1149 1170 1547 1158 1203 

Mianwali 1117 1143 1183 1106 1187 1105 1140 

Bahawalpur 1059 1320 1059 1127 1130 847 1090 

Muzafarabad 1166 1162 1002 1015 1130 801 1046 

Sargodha 992 1037 1067 1021 1124 1079 1053 

Sahiwal 1059 876 973 1091 1087 1031 1020 

D.I.Khan 614 463 355 1085 1721 677 819 

Abbottabad 821 702 738 1004 857 821 823 

D.G. Khan 655 741 897 881 724 890 798 

Mirpur 617 727 783 807 890 730 759 

Swat 836 669 441 432 958 1924 876 

Sialkot 0 0 929 901 1098 1315 1060 

Jhang 0 0 565 634 904 705 702 

Chakwal 0 0 513 576 655 499 560 

Sukkur 345 338 364 207 359 131 291 

Karachi 277 317 333 323 335 206 298 

Hyderabad 311 289 272 256 270 163 260 

Dadu 285 276 269 277 279 221 267 

Chitral 283 238 272 260 235 171 243 

Zhob 267 301 224 229 135 206 227 

Gilgit 256 196 243 232 175 201 217 

Skardu 183 155 166 202 185 166 176 

R.Yar Khan 0 0 274 263 343 194 268 

Larkana 141 133 172 183 241 183 175 

DRS 65 198 205 222 139 201 171 

Thatta 290 148 129 135 120 70 149 

Quetta 124 131 113 183 169 140 143 

D.M. Jamali 94 80 72 104 128 44 87 

Mithi 63 70 55 59 61 57 61 

Kalat 44 49 19 30 50 35 38 

Turbat 34 39 20 10 44 91 40 

TOTAL 24114 25711 24554 27005 31436 25866 26750 

 

 Source: AIOU Research and Evaluation Centre, Data base (2010) 
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Appendix N 

Active Study Centres Spring2006-Spring 2010 
 

Regions  Spring- 06 Autumn- 07 Spring- 08 Autumn-09 Spring- 2010 Average  

Rawalpindi 55 66 64 66 66 63.4 

Peshawar 70 82 52 57 52 62.6 

Larkana 4 185 7 8 5 41.8 

Muzaffarabad 28 29 51 43 43 38.8 

Gujranwala 48 51 22 28 28 35.4 

Bhawalpur 39 33 32 32 32 33.6 

Faisalabad 33 42 28 28 28 31.8 

Lahore 32 30 25 32 32 30.2 

Mulatn 53 22 18 12 32 27.4 

D.I.Khan 30 18 8 36 36 25.6 

Sargodha 27 45 16 15 15 23.6 

D.G. Khan 17 30 26 14 26 22.6 

Mianwali 26 18 21 22 20 21.4 

Mirpur  13 24 28 12 26 20.6 

Abbottabad 10 24 38 12 12 19.2 

Hyderabad 19 18 19 14 14 16.8 

Swat  40 18 6 9 9 16.4 

Sahiwal 14 14 21 14 14 15.4 

Islamabad 13 13 20 13 13 14.4 

Karachi 11 24 12 10 12 13.8 

Chitral 17 12 12 9 9 11.8 

R.Y.Khan 0 0 21 8 28 11.4 

Dadu 26 8 7 8 5 10.8 

Skardu 13 10 10 10 10 10.6 

Sialkot 0 0 15 18 18 10.2 

Jhang  0 0 18 14 18 10 

Quetta 7 10 16 6 6 9 

Gilgit 8 8 8 10 10 8.8 

Mithi 5 9 15 4 6 7.8 

Zhob 9 5 6 7 10 7.4 

Thatta  7 8 7 7 7 7.2 

Chakwal 0 0 6 11 12 5.8 

D.M. Jamali 5 5 6 5 6 5.4 

Sukkur 7 4 8 4 3 5.2 

Turbat 5 3 2 2 10 4.4 

Kalat 4 5 5 4 3 4.2 

Total  695 873 676 604 676 704.8 

 

 Source: - AIOU Vice Chancellor annual report (2008-9) 
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Appendix-O 

Students Profile (Participation rate) of AIOU 
           

Age  in Years 15-20 21-30 31-40 41-50 

51 

and 

above 

Occupational 

distribution 

Employed Unemployed 

Students 

House 

hold Business Agriculture Govt Others 

17% 19% 47% 13% 2% 1% 

Province and 

area wise 

Participation 

KPK Baluchistan Punjab Sindh AJK Federal area 

11% 2% 70% 4% 8% 4% 

Urban and rural   

dispersal 

Rural Urban Semi Urban 

50% 39% 

11% 
Gender 

Male Female 

48% 52% 

 

 

Source:-AIOU Research and Evaluation Centre (2010) 

 

 

 

 

 

 

 

 

 

 

 

 

 



208 

 

Appendix P 

Enrolment  Spring 2008 Semester 
 

S.No 

 

Name of Region 

 

Enrolment 

Male Female Total 

1. Rawalpindi 77463 109392 186855 

2. Lahore 61795 67135 128930 

3. Peshawar 51446 62475 113921 

4. Faisal Abad 50346 62010 112356 

5. Gujranwala 30864 56853 87717 

6. Multan 36094 44055 80149 

7. Islamabad. 33467 30715 64182 

8. Mianwali 35976 28057 64033 

9. Muzaffar Abad 23943 37277 61220 

10. Sialkot 20574 40159 60733 

11. Sargodha 25262 33611 58873 

12. D.I.Khan 30144 27042 57186 

13. SWAT 29121 26831 55952 

14 D.G.Khan 25504 28807 54311 

15. Sahiwal 22447 30540 52987 

16. Bahawlpur 22907 27843 50750 

17. Mirpur 16013 26957 42970 

18. Abbottabad 15865 22192 38057 

19. Jhang 16887 19707 36594 

20. Chakwal 7610 19126 26736 

21. Sukkar 10832 4389 15221 

22. Zohb 9056 4428 13484 

23. Rahim Yar Khan 5218 7568 12786 

24. Chitral 4573 7102 11675 

25. Dadu 6462 4018 10480 

26. Karachi 5459 4781 10240 

27. Larkana 6801 2605 9406 

28. Hyderabad 5094 3196 8290 

29. Gilgit 3868 4350 8218 

30. Quetta 4797 2590 7387 

31. Skardu 3724 3552 7276 

32. Dera M. Jamali 3433 1504 4937 

33. Sujawal 2552 1331 4083 

34. Mithi 1583 1344 2927 

35. Kalat 701 729 1430 

36. Turbat 388 962 1350 

 Grand Total 708469 855233 1563702 
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Appendix Q 

 

Date of Establishment and Enrolment of Regions 

 

S.No. Name of Region Year of 

Establishment  

Enrolment 

(Sp-2009) 

Tutors 

(Sp-2009) 

Study  

Centres 

(Sp-2009) 

1 Multan Nov-1976 80213 1592  29 
2 Quetta Dec-1976 8521  197 06 
3 Karachi Dec-1976 10237  310 22 
4 Peshawar Mar-1977 96517  1989 53 
5 Mirpur Mar-1977 49470 984  19 
6 Lahore Oct-1977 137434  1495 17 
7 Islamabad Mar-1978 67120  2036 14 
8 Faisalabad Oct-1978 123652  1709 38 
9 Hyderabad Apr-1980 10999  337 31 
10 Gilgit Apr-1983 12460  276 12 
11 Rawalpindi May-1984 187519 4239  56 
12 D.I.Khan Jul-1984 52834  1217 45 
13 Sukkur Aug-1984 8634  228 04 
14 Bahawalpur May-1985 51658 1285  24 
15 Gujranwala Jul-1986 97479 1674  30 
16 Muzaffarabad Jul-1986 70568 1442  20 
17 Thatta (Sujawal) Oct-1986 4776  146 05 
18 Chitral Feb-1987 11173  320 9 
19 Abbottabad Feb-1987 45055  991 37 
20 DGKhan May-1987 57249 1168  22 
21 Mianwali May-1987 66767 1192  24 
22 Sargodha Jan-1988 60777 1328  34 
23 Skardu Jan-1988 9104 173  12 
24 Dadu Oct-1988 10029  268 05 
25 Sahiwal Oct-1988 58723  1169 21 
26 Mithi Dec-1988 4325  103 05 
27 Swat Dec-1989 39820  660 15 
28 Larkana Jul-1994 13605  315 06 
29 Kalat Dec-2000  2160  61 04  
30 Turbat Dec-2000  2913  114 09  
31 Zhob Dec-2000  13080  225 08  
32 D.M.Jamali Dec-2000  6231  164 07  
33 Rahim Y.Khan Mar-2007  13240  314 05  
34 Jhang Mar-2007  41676 953  12  
35 Chakwal Mar-2007  27435  673 11  
36 Sialkot Mar-2007  62143  1171 19  
37 DRS For M.Phil & EPM Courses 183  
38 Total   1446718 31501 759 
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Appendix R 

Provincial Distribution of Regions with Enrollment (Spring 2008) 

 

S.No 

 

Province/Areas 

 

Regional Centers 

 

Enrolment 

Male Female 

 

Total 

1. Punjab 14 Regional Centers 438947 574863 1013810 

2, KPK 05 Regional Centers 131149 145642 276791 

3. AJK 02 Regional Centers 39956 64234 104190 

4. Federal Capital 01 Regional Center 33467 30715 64182 

5. Sind 07 Regional Centers 38983 21644 60647 

6. Baluchistan 05 Regional Centers 18375 10213 28588 

7. Northern areas 02 Regional Centers 7592 7902 15494 

  Grand Total 708469 855233 1563702 

 

Appendix S 

Provincial Enrolment Year 2006-2008 

 

Province Male Female Total 

KPK 176007 156724 332731 

BALOCHISTAN 34989 16338 51327 

SINDH 97967 43815 141782 

PUNJAB 877482 980888 1858370 

AZAD KASHMIR 96785 134259 231044 

NORTHERN AREAS 16697 17669 34366 

ISLAMABAD 70562 56868 127430 
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Appendix-T 

 

Regional Campuses Enrolment 2006-2009 

 

Regions 

Spring 

2006 

Autumn 

2006 

Spring 

2007 

Autumn 

2007 

Spring 

2008 

Autumn 

2008 

Peshawar 81546 78315 43778 109007 113921 38999 

Lahore 77860 94559 103118 109203 138930 110208 

Quetta 5342 5882 4508 5938 7387 6570 

Karachi 9525 9634 9617 9024 10240 8006 

 

 

Appendix U 

Province / Area wise Enrolment Year 2006-2008 
 

  Province Male Female Total 

KPK 176007 156724 332731 

Baluchistan 34989 16338 51327 

Sind 97967 43815 141782 

Punjab 877482 980888 1858370 

Azad Kashmir 96785 134259 231044 

Northern areas 16697 17669 34366 

Islamabad 70562 56868 127430 
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Appendix V 

Provincial Capitals Campuses Enrolment 2006-2009 
 

Regions 

Spring 

2006 

Autumn 

2006 

Spring 

2007 

Autumn 

2007 

Spring 

2008 

Autumn 

2008 

Peshawar 81546 78315 43778 109007 113921 38999 

Lahore 77860 94559 103118 109203 138930 110208 

Quetta 5342 5882 4508 5938 7387 6570 

Karachi 9525 9634 9617 9024 10240 8006 

 

Appendix W 
 

Student Enrolment of Tribal Areas (FATA) 

Source: Research and Evaluation Centre (Statistics, 2010), AIOU  

 

Presently the Regional services Provincial Campus Peshawar and D.I.Khan 

are controlling the tribal areas, from where male and female students are enrolled in 

various programmes of AIOU.  

         

S. No. Name of Tribal Agency Male Female Total 

1 Bajor 441 73 514 

2 Khyber 630 67 697 

3 Kurram 1728 875 2603 

4 Mohammand 150 46 196 

5 Orakzai 136 02 138 

6 South Waziristan 94 14 108 

7 North Waziristan 529 141 670 

Total 7 3708 1218 4929 
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Appendix X 

Available Physical Facilities and Resources in Regional centers 

Campus/ 

centre 

Total Staff Members 

Vehicle  

Student 

Councilor Internet 

Own 

Building Copier T.V Regular 

Daily 

Wagers Total 

Rawalpindi 30 21 51 APV Suzuki 1 1 1 1 1 

Lahore 37 11 48 APV Suzuki 1 1 1 1 1 

Faisalabad 32 7 39 Suzuki van 1 1 1 1 1 

Gujranwala 25 10 35 Suzuki van 1 1 - 1 1 

Multan 26 9 35 Land Rover 1 1 1 1 1 

Peshawar 25 6 31 Suzuki van - 1 1 1 1 

Mirpur  26 4 30 Land Rover 1 1 1 1 1 

D.G.Khan 18 8 26 Cultus car 1 1 - 1 1 

Islamabad 19 6 25 Jimmy jeep 1 1 1 1 1 

Sahiwal 18 6 24 Potwar jeep  1 1 - 1 1 

Karachi 21 2 23 APV Suzuki - 1 1 1 1 

Mianwali 15 8 23 Cultus car 1 1 - 1 1 

Sargodha 17 5 22 Cultus car 1 1 - 1 1 

Chakwal 18 4 22 Pot war jeep - 1 - - 1 

Abbottabad 14 6 20 Suzuki van  1 1 - 1 1 

Swat  13 6 19 Pajero 1 1 - 1 1 

Hyderabad 17 2 19 Cultus car - 1 - 1 1 

Bahawalpur 17 2 19 Pot war jeep 1 1 - 1 1 

Muzaffarabad 15 4 19 Pot war jeep 1 - - 1 1 

Quetta 17 1 18 Pot war jeep 1 1 1 1 1 

Sukkur 14 4 18 Pot war jeep 1 1 - - 1 

Sialkot 11 7 18 Land rover 1 1 - - 1 

Gilgit 13 5 18 Land Rover 1 - - 1 1 

D. I. Khan 15 2 17 Land Rover 1 1 1 1 1 

R.Yar Khan 12 5 17 APV Suzuki 1 1 - - 1 

Jhang  9 6 15 Suzuki van 1 1 - - 1 

Chitral 12 1 13 Pot war jeep - - - - 1 

Turbat 9 4 13 Pot war jeep 1 - - - 1 

Dadu 9 2 11 Suzuki van 1 - - 1 1 

Larkana 10 1 11 Potwar jeep - - - 1 1 

Thatta  10 1 11 Suzuki van 1 - - - - 

Skardu 10 1 11  - - - - - - 

Zhob 8 2 10 - - - - - - 

Kalat 8 1 9 - - - - - - 

D.M Jamali 7 1 8 Pot war jeep - - - - - 

Mithi 8 0 8  - - - - - - 

Source: - Above data collected from the DRS official record 
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Future Plan of action for AIOU Regional Services Network 

Goals Objectives Tasks 

Assure that AIOU 

may have its own 

Regional Offices in 

all main cities of 

Pakistan. 

 

i. To provide own 

buildings for the 

University offices in 

the main cities of 

Pakistan. 

 

ii. To equip Regional 

offices with 

necessary basic 

facilities and 

equipments. 

i. Acquire land for Regional 

offices in the appropriate 

places in consultation with 

local Governments. 

 

ii. Develop a construction 

design for each building with 

the best possible use of local 

resources. 

 

iii. Involve local community 

and philanthropists for 

financial support for the 

construction of the building. 

 

iv. Design each Regional office 

building according to the 

future need and requirements 

of the university students 

and programmes. 

 

v. Provide space for the 

student’s activities. 

 

vi. Provide space for seminars, 

symposium, lectures, 

workshops, tutors resource 

centers, common rooms. 

 

vii. Provide proper space for the 

library and internet facilities 

to the students. 

 

viii. Provide office space and 

residential areas facilities for 

the Regional director and 

working staff. 

 

ix. Provide space for 

Examination Halls, Video 

conferencing Halls. 

 

x. Construction of Science 

blocks. 

To ensure that all 

Regional offices 

with their study 

i. Create a mechanism 

at AIOU headquarter 

to equip Regions 

i. Provision of necessary 

equipments, apparatus to 

the working regional 
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centers have 

conducive 

environment for 

the students 

 

Ensure that 

students are 

provided education 

through Distance 

mode at 

appropriate and 

convenient places  

with necessary 

Equipments 

 

ii. Provision of basic 

facilities in all the 

established study 

centers 

offices. 

 

ii. To train Regional staff for 

the operation of the 

equipments 

 

iii. Survey by the concerned 

sections. 

 

iv. Formal requests by the 

concerned Regional 

directors. 

 

v. Establishment of study 

centers, where necessary 

basic facilities are available. 

 

vi. The concerned heads of 

study centers be asked to 

provide basic facilities for 

AIOU students during 

tutorials and workshops. 

Ensure appropriate 

administrative 

policies/procedures 

for the good 

working of all the 

Regional staff 

Develop a formal 

mechanism for the 

evaluation of the Regional 

staff, Tutors, Regional 

coordinators  and Study 

centers coordinators 

i. The evaluation of the 

performance of the 

Regional staff, Tutors, 

Regional coordinators and 

Study centers coordinators 

on semester basis keeping 

in view their role in major 

components of the Distance 

education system on their 

part. 

 

ii. Quality evaluation of the 

Regional staff. 

 

iii. Semester wise evaluation of 

the Regional staff. 

 

iv. Programme based 

evaluation of the tutors and 

study centers coordinators. 

 

v. Evaluation by the 

Directorate of Regional 

Services. 

 

vi. Evaluation by the academic 

departments 
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vii. To devise a system of 

reward and award for the 

Regional staff 

Ensure 

management 

information system 

of the Regions, 

Regional 

coordinators and 

study centers 

coordinators. 

 

Ensure 

management 

information system 

of the Students and 

Tutors of different 

programmes at 

Regions. 

i. To develop 

management 

information system 

of the Regions, 

study centers 

coordinators and 

Regional 

coordinators.  

 

 

ii. To develop 

management 

information system 

of the students and 

tutors on semester 

basis. 

i. To collect necessary data 

from the Regions for 

developing Regional 

management information 

system (RMIS). 

 

ii. To devise a mechanism to 

get feedback and process 

data further in useable form 

for the University and the 

Regions. 

 

iii. To decide the Regional 

activities, schedule and 

financial positions on the 

basis of this data. 

iv. To collect Region wise, 

semester wise course wise 

and programme wise data 

of the tutors working with 

the Regions. 

 

v. To collect Region wise, 

semester wise course wise 

and programme wise data 

of students. 

 

vi. To get data of all the 

financial aspects of the 

tutors, students,  of the 

Regional activities 

 

vii. On line availability of the 

RMIS to the University and 

regional staff 

To ensure effective 

implementation of 

all the Regional 

activities 

i. To devise a 

monitoring schedule 

of all the Regional 

activities 

 

ii. To establish a 

central monitoring 

unit for the 

monitoring of all the 

Regional activities 

 

iii. To provide formal 

i. Identification of the 

monitoring officials from 

the University. 

 

ii. Development of training 

manual for the use of 

monitoring officials. 

 

iii. Training of the monitoring 

officials for the Regional 

activities. 

 



217 

 

training to the 

monitoring officials 

of the University 

iv. Coordination and 

consultation in between 

monitoring officials and 

academic and 

administrative departments. 

 

v. Devise a mechanism for the 

proper and formal feed back 

by the monitoring officials. 

 

vi. Use of feedback by the 

concerned departments  

To ensure close 

coordination, 

mutual 

understanding and 

close working in 

between different 

stake holders at 

Regional level  

To devise a mechanism for 

the effective coordination of 

all the stakeholders in the 

execution of regional 

activities i.e. tutors, 

students, study centers 

coordinators, Regional 

coordinators and 

community as well. 

 

i. Training of the Regional 

staff for coordinating 

regional activities 

 

ii. Training of the Regional 

coordinators in coordination 

and consultation 

 

iii. Training for the Study 

centers coordinators, 

Regional coordinators in 

mutual coordination and 

consultation 

 

iv. Monitoring of the working 

of all the stake holders 

The Regional 

directors and 

supporting staff, 

tutors, Regional 

coordinators be 

component to 

handle their 

administrative and 

academic 

responsibilities 

effectively and 

promptly 

i. To train the 

Regional directors, 

ministerial staff, 

tutors, Regional 

coordinators, and 

study centers 

coordinators to 

perform their 

responsibilities 

according to the 

present and future 

requirements of the 

system 

 

ii. To train the 

Regional directors, 

ministerial staff, 

Regional 

coordinators 

according to the 

distance learning 

modules in a phased 

i. Establishment of Regional 

staff training centre (RSTC) 

ii. To identify the training areas 

for the training of the RDs 

and ministerial staff 

iii.  To arrange training 

through on line and at 

provincial headquarters 

iv.  To develop a training module 

for the training of the 

Regional directors/ 

ministerial staff including 

administrative, financial , 

academic and other necessary 

aspects 
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manner through on 

line and at 

provincial 

headquarter   

To motivate tutors 

and study centers 

coordinators for 

better working for 

AIOU 

i. Orientation of tutors 

and study centers 

coordinators 

regarding their role 

in AIOU 

 

ii. Quick and on line 

payment of their 

remuneration at the 

end of each semester 

 

iii. To devise a 

mechanism for the 

regularity and 

punctuality of the 

tutors and study 

centers coordinators 

i. On line orientation of the 

tutors through DRS office 

ii. On line orientation of the 

study centers coordinators 

through DRS office 

iii. Orientation at the start of 

the each semester 

iv. Feedback at the end of 

each semester through 

formal feedback meetings 

in the Regions 

v. Revision of remuneration 

to tutors and study centers 

coordinators through rates 

and remuneration 

committees of the 

University 

vi. Increase in the 

remuneration on the basis 

of increase in the salary 

of the employees by the 

Government of Pakistan.  

vii. On line payment to the 

tutors/ study centers 

coordinators at the end of 

each semester 

Develop a system 

of support for 

students and tutors 

through on line 

services 

i. Provide online 

Audio and Video 

facility as  students 

services 

 

ii. Provide technical 

support for the on 

line students of 

various programmes 

 

iii. Provide training 

opportunities to 

tutors , Regional 

centers coordinators 

and study centers 

coordinators through 

on line facility 

 

iv. Provide technical 

support for the 

i. Expand current one line 

students services to the 

remaining areas 

ii. Create a mechanism that 

helps students assess their 

readiness to take on line 

classes 

iii. Assure that the IT staff 

has sufficient resources to 

provide the technical support 

for the students in the regions 

iv. Develop a training 

programme for on line tutors, 

Regional centers coordinators 

and study centers 

coordinators that may cover 

all necessary aspects and 

requirements of the Distance 

education system 

v. Develop a formal system for 
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resource persons 

 

v. Provide schedule of 

tutors ,workshops 

TV/Radio 

progrmmes of 

different courses 

continuing Regional faculty 

support through a faculty 

coordinators 

Quick approach 

and sharing of 

information 

knowledge and 

feedback 

i. Provision of Video 

conferencing 

facilities in the 

Regions 

i. All the Regional offices may 

be provided Video 

conferencing facilities 

ii. Generator be provided in case 

of shortfall of the electricity 

iii. Video conferencing be 

used for the administrative 

purposes as well as for other 

miscellaneous  purposes 

iv. For academic purposes, it 

may be used during the 

tutorials, workshops tutors 

briefing meetings, RDs 

meetings study centre 

coordinators and Regional 

coordinators 

To ensure on line 

monitoring and 

evaluation of the 

University’s 

programmes in its 

Regional offices 

i. To develop a system 

of on line 

monitoring i.e. 

just after starting 

activities in the 

Regions 

ii. To develop a system 

of on line 

evaluation after 

completion of 

each major 

component of 

each program. 

iii. To link all the 

working 

Regional offices 

through internet, 

audio and video 

conferencing 

i. The computer centre of 

AIOU may be further 

equipped for the purpose 

ii. The computer centre will 

generate data and provide to 

other offices 

iii. The ICT will use its 

sources for making 

arrangements for video and 

audio purposes 

iv. The Regional staff will get 

training for the purposes 

Easy access for all 

educational 

programmes of 

AIOU with priority 

to the remote areas 

i. To create equal 

opportunities for 

the education of 

all masses of 

remote areas of 

Pakistan 

ii. To establish 

Regional offices 

i. To identify proper space for 

these offices in all provinces 

of Pakistan 

ii. To acquire land for own 

building in these areas 

iii. To start construction with 

the help of community and 

philanthropist 
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in the 

educationally 

socially and 

economically 

deprived areas of 

the country 

iv. To appoint ARD and other 

necessary staff 

v. To equip these offices with 

all required equipments 

To ensure equal 

participation of 

female in AIOU 

educational 

programmes 

i. To develop a 

mechanism for 

the Regional 

participation of 

female in all the 

programmes of 

AIOU 

ii. To relax the criteria 

of the admission 

for the females 

of remote areas 

iii. To provide equal 

appointment 

opportunities for 

the female 

candidates for 

different 

administrative 

and academic 

posts 

i. To publicize the University 

policy of giving relaxation to 

the female candidates in its 

programme 

ii. Obtaining the approval of the 

statutory bodies of the 

University 

iii. To get help from the 

electronic medias to publicize 

the University policies 

iv. The female ARDS. DRDs  

will be preferred in deciding 

future appointments for 

Regions 

v. The convenient study centre 

will be established to 

facilitate the female 

candidates in the remote areas 

of Pakistan 

vi. The fee concession will also 

be given in exceptional cases 

but on the recommendations 

of the Regional Directors 

To promote new 

trends of ICT in 

the teaching 

learning process 

i. To provide e books 

and CDs of the 

books and study 

guides to the 

students of 

different 

programmes of 

AIOU 

ii. To provide video 

conferencing and 

audio 

conferencing for 

the teaching and 

learning process 

during 

University 

educational 

programmes 

i. Shifting all the books on the 

CDs 

ii. Provision of CDSs to the 

students of different 

programmes 

iii. Provision of CDSs to the 

tutors of different 

programmes 

iv. Involvement of ICT 

department in the process 

v. Provision of the more 

computers labs to the 

university regional offices 

and in some study centers. 

To promote the 

Open University 

role in expanding 

i. To provide facilities 

of mobile 

learning in 

i. To publicize the University’s 

admission and other policy 

through mobile regional 
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education through 

mobile earning and 

mobile Regional 

offices 

different parts of 

the country 

ii. To mobilize mobile 

Regional offices 

in the remote 

areas of the 

country 

offices 

ii. To purchase appropriate 

vehicles for the purpose and 

link them with the main 

stream of the University 

iii. To provide training to the 

working officials for the 

mobile services 

iv. To support the mobile 

learning activities through 

electronic media 

 

Involvement of the 

masses in AIOU 

educational 

activities at gross 

route level 

To convene convocation of 

the University at district 

level 

i. The graduates of the 

university will be awarded 

degrees at district level 

ii. The concerned RDs will be 

responsible for the purpose 

iii. The local media will 

publicize the University 

events and achievements 

iv. The graduates and their 

parents will given messages 

on the occasions 

On line admission 

of the students 

To create a mechanism for 

on line admission of the 

students in its different 

programmers 

i. Authorization to bank for on 

line payment to the 

University at district and sub 

district levels 

ii. The reputed banks for the 

purpose will be identified and 

preferred 

iii. The printing cost postal 

charges will be minimized. In 

lieu of that the fee of the 

students will be decreased 

iv.  Special section will be 

working at AIOU to handle 

and monitor the daily 

financial transaction 

 

 


